Resolution No. 2022-306 June 28, 2022

RESOLUTION APPROVING PURCHASE AND SERVICES AGREEMENT WITH VECTOR SECURITY, INC. FOR
SECURITY SYSTEM AT THE OFFICE OF THE ASHTABULA COUNTY PROSECUTOR'S CIVIL AND CRIMINAL
OFFICES

WHEREAS, Colleen O'Toole, Ashtabula County Prosecutor, has presented the following agreements for the
approval of this Board; to-wit:
Provider: Vector Security, Inc., 2000 Ericsson Dr., Warrendale, PA 15086

Service: Installation of security system at the criminal and civil offices of the Ashtabula County Prosecutor’s Office,
25 West Jefferson St., Jefferson, OH 44047

Terms: Begins 3 years commencing upon signing, with successive 1 year terms unless canceled 30 days prior to
renewal.
Costs: Not To Exceed $8,427.84 ($7,233.00 one-time installation and $33.19 Service fee per month)

Not To Exceed $2,977.12 ($2,620.00 one-time installation, and $9.92 Service fee per month)

WHEREAS, The submitted agreement has been reviewed by the Board and is found to be necessary; now

THEREFORE, BE IT RESOLVED, By the Board of Commissioners of Ashtabula County, Ohio, that the Agreement
as noted above is approved in accordance with a copy now on file in this office.

BE IT FURTHER RESOLVED that the President of the Board, on behalf of the Board of Commissioners of Ashtabula

County, is authorized to execute any and all necessary documents.



ASHTABULA COUNTY COMMISSIONERS

CERTIFICATION PAGE

Resolution No. 2022-306 June 28, 2022

RESOLUTION APPROVING PURCHASE AND SERVICES AGREEMENT WITH
VECTOR SECURITY, INC. FOR SECURITY SYSTEM AT THE OFFICE OF THE
ASHTABULA COUNTY PROSECUTOR'S CIVIL AND CRIMINAL OFFICES

Upon the motion of Casey R. Kozlowski, seconded by Kathryn L. Whittington.

VOTE:

J.P. Ducro IV Aye
Casey R. Kozlowski Aye
Kathryn L. Whittington Aye

ERTIFICATE OF CLERK

IT IS HEREBY CERTIFIED that the foregoing is a true and correct transcript of a
resolution acted upon and duly passed by the Board of County Commissioners of
Ashtabula County, Ohio, on the date noted above.

Lisa-Hawkins, Clerk of the Board
Board of County Commissioners

Ashtabula County, Ohio
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Customer #
VECTORE)SECURITY. L Sh

CS#

2000 Ericsson Drive, Warrendale, PA 15086

COMMERCIAL PURCHASE AND SERVICES AGREEMENT

THIS AGREEMENT is made lhis May 171h 2022 by and between Vector Security, Inc., a Pennsylvania Corporation ("Veclor") and Customer
Ashtabula County Prosecutors Office.

Localion of Customer's Premises (“Premises™)’

Ashtabula County Prosecutors Office
25 W Jefferson St

Jelferson, OH 44047
Phone: (440} 850-2069
Email: mjhebebrand@ashtabulacounty.us
Customer's billing address o which invoices from Vector are to be sent will be considered the same as the Premises address listed above unless
a different billing address is listed directly below. if payment through Elactronic Funds Transfer (“EFT")/Automaled Clearing House ("ACH") or
Credit Card is selectod below, Customer shall separately provide Vector the applicable billing address for such payment,

Billing Address

Ashtabuia Counly Commissianers
25 W Jeflerson Si

Jefierson, OH 44047
Phone: (440} 850-2069

This Agreement is writien in plain language and Cuslomer is sometimes referred to as “you™, “your”, or ‘Buyer”. and Vector is sometimes referred 1o
as "we,” “our,” “us,” *Vector” or "Seller.”

I~ New Owner {C.O.E}, Previous Owner's Name:

WORK TO BE PERFORMED:

M New Installation I~ Prewire w' completion I~ Prewire Only

I~ Upgrade [~ Take Cver [T Giher

SERVICES TYPE; MONTHLY AMOUNT
™ Monitoring

™ Extended Contract Repair Service
[T Lease of System
I~ Emergency Response
[~ O/C Unsupervised®
[~ O/ Supervised®
[T ©/C Repons Internet:
[~ O/C Reports Mailed®
™ Secure Trac
™ My Vector Security
Plan:

r
r

[~ Bundled Package of above-selected services

"Open and Close Reporis
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DBuring the term of this Agreement, Customer agrees to pay for the following items through T~ EFT/ACH or | Credit Gard and has provided
Veclor with information necessary for this purpose:

I~ Activation Fee {one-time fee) [~ Sales/Installation Price {one-lime fee) ™ Sewvices {recurring fee]

" By praviding your e-mail address you are agreeing to receive marketing and promotonal matesial from Vector, including special oflers. free ups
and advice, news alens. newsletters andfor new product informalion. If you do rnot wish Lo receive marketing and promotional malerial af this e-mail
address please check the box below.

W | do not wish 1o receve marketing and prometional maileral from Vector.
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TERMS AND CONDITIONS FOR COMMERCIAL PURCHASE AND SERVICES AGREEMENT

i

SALE, INSTALLATION AND SERVICES. {check one)

K7 We will sell and install. provide warranly and after-warranty repair service. and provide the other services selected for the
systern{s) (individually or collectively the “System” or “Sold System”) selected and described on the atiached Rider. You
acknowledge and understand that monitoring 1s provided only for the monitored alarm system, and shali not be provided lor access
control system or video equiprment unless otherwise agreed upon pursuant fo Vector's separate addendum,

I~ We will take over a system previously instalied at the Premises (ind vidually or collectvely the "Customer System” or "System’]
We wili: (i} if necessary, install a digital alarm communicator transmitier ("DACT" or a control panel which contains a DACT {the
"Panel”), {il) insiall other equipment isted on the attached Rider, and (i} connect your existing system to Veclor's monitoring facility
(the "Center”,) and then provide the services selecied for the System andior described on the atiached Rider. Any and all existing
components, equipment, and/or wiring which we connect o is not covered by our limited warranty in any respecis, and unless
specifically requested by and paid for by Customer, and therefore. it will not be tested, evaluated. or inspected by Veclor unless you
expressly request us 1o do so. You acknowledge and understand that monitaring is provided only for the monitored alarm system

and shall not be provided lor access control system or wideo equipment unless otherwise agreed upon pursuant to Veclor's
separate addendum.

. PRICE; PAYMENT,

2.1 SALES/NSTALLATION PRICE. THE TOTAL SALES/ANSTALLATION PRICE FOR THE SYSTEM IS: $2.620.00, PLUS TAX iF
APPLICABLE; DEPOSIT DUE NOW$0.00. BALANCE WHEN THE SYSTEM IS COMPLETED $2.620.00. PLUS TAX IF
APPLICABLE: CONNECTION FEE FOR CUSTOMER SYSTEM , PREPAID MONITORING SERVICE DUE NOW $0.00. We may slec!
not o start to manifor ar provide other services until the sales/ installation price is paid in full. If you fail to make any paymesi when
due we may discontinue installation, monitoring and services. terminate this Agreement and recover all damages 1o which we are
entitied, including the value of lhe work performed and loss of profits, In addition. we may impose a late charge on all payments
more than thirty (30) days past due in the maximum amount permitied by Pennsylvanta law. We may file a mechanic’s lien if you fail
to pay the enlire sales price.

2.2 SERVICES FEE. For monitoring and other services selected, your monthly payment is $0.00 {"Services Fee™, starling on the first
day in which monitoring and/ or other services begin. At our sole discretion, the billing cycle may prorate the monthly charges for the
monits in which services begin and end. Payments for services are due upon receipt of our invoice. If EFT or credit card is selecied,
you will authorize periodic debils lo your bank account or credit card, without recourse, as slated above for payment of services. If
an EFT or credit card paymenl is dishonored, you will pay for the services within five {5} days of us giving you notice of the payment
lailure.

2.3 INCREASE IN SERVICES FEE. You acknowledge that the Services Fee includes applicable third-party charges bui does nol
include existing federal, state, and local taxes. Depending on the state in which the Premises is located, you may also be abligated
lo pay certain taxes in addition to the Services Fee. We shall have the night, at any time, to pass-through 1o you any additional or
increased laxes, licenses, permits, or fees which we may incur or be charged to us by any ulility or governmental agency relating o
the services we provide and you agree 10 pay the same In addition, we may increase the Services Fee for any renawai term by
giving you sixty (60} days prior notice

TERM, The initial term of this Agreement shall end three (3} years from the above-mentionad date of this Agreement, This
Agreement will automatically renew for successive one (1) year terms, or the jongest period of time permitted by applicable
state law absent additional notice to the Customer, unless cancelled by either of us in writing at least thirty (30) days before
the end of the initial term or any renewal term.

- LIMITATION OF LIABILITY; INDEMNIFICATION. SECTION 17 OF THIS AGREEMENT LIMITS OUR LIABILITY TO A MAXIMUM OF

$1,000.00 IF YOU OR ANYONE ELSE SUFFERS ANY HARM (DAMAGE OR LOSS OF PROPERTY, PERSONAL INJURY, OR
DEATH) BECAUSE THE SYSTEM, OR OTHER SECURITY AND LIFE SAFETY PRODUCTS, FAILED TO OPERATE PROPERLY
OR WE WERE CARELESS OR ACTED IMPROPERLY. IN ADDITION, SECTION 18 REQUIRES THAT YOU INDEMNIFY US IN
CERTAIN SITUATIONS. YOU HAVE HAD THE OPPORTUNITY TO READ THIS AGREEMENT AND TO TALK TO OUR SALES
REPRESENTATIVE ABOUT THESE LIMITATIONS. YOU UNDERSTAND THAT THE MEDICAL EMERGENCY FEATURE OF THE
SYSTEM IS NOT A BURGLAR OR FIRE ALARM AND CAN ONLY BE ACTIVATED MANUALLY, AND THAT THERE ARE
ALTERNATIVES AVAILABLE TO YOU SUCH AS 911 EMERGENCY TELEPHONE SERVICE. YOU HAVE SELECTED THE
SYSTEM, OTHER SECURITY AND LIFE SAFETY PRODUCTS, AND SERVICES WITH A FULL UNDERSTANDING OF THEIR
LIMITATIONS AND THE LIMITATION OF QUR LIABILITY. IF YOU WISH, YOU MAY OBTAIN A HIGHER LIMITATION OF LIABILITY
BY PAYING AN ADDITIONAL PERIODIC CHARGE TO US, IF YOU ARE INTERESTED IN THIS OPTION, PLEASE CONTACT US
FOR FURTHER INFORMATION. IF YOU ELECT THIS OPTION, WE WILL ATTACH A RIDER TO THIS AGREEMENT THAT WILL
SET FORTH THE AMOUNT OF THE LIMITATION OF LIABILITY AND THE AMOUNT OF THE ADDITIONAL CHARGE. AGREEING
TO THE HIGHER LIMITATION OF LIABILITY DOES NOT MEAN THAT WE ARE AN INSURER,

LIMITED WARRANTY.

5.1 WHAT IS COVERED: FOR NINETY (90) DAYS AFTER WE COMPLETE THE INSTALLATION, WE WILL REPAIR OR REPLACE
ANY PART OF THE SYSTEM WE DETERMINE IS DEFECTIVE WITHOUT ADDITIONAL CHARGE TO YOU. WE CAN USE NEW OR
USED PARTS OF THE SAME QUALITY, AND WE MAY KEEP ANY REPLACED PARTS. FOR A CUSTOMER-OWNED SYSTEM.
THIS WARRANTY ONLY APPLIES TO THE PANEL AND OTHER EQUIPMENT INSTALLED BY US AND NOT THE CUSTOMER-
OWNED EQUIPMENT.

5.2 HOW TO GET REPAIR SERVICE: CALL OR WRITE US AT OUR CUSTOMER SERVICE DEPARTMENT AND TELL US WHAT
IS WRONG WITH THE SYSTEM. WE WILL PROVIDE REPAIR SERVICE AS SOON AS POSSIBLE DURING QUR NORMAL
SERVICE HOURS EXCLUDING HOLIDAYS WE OBSERVE EMERGENCY REPAIR SERVICE IS AVAILABLE AT OTHER TIMES AT
QUR PREMIUM LABOR RATE.

5.3 WHAT 1S NOT INCLUDED: REPAIR OF THE SYSTEM IS OUR ONLY DUTY UNDER THIS LIMITED WARRANTY. THIS
WARRANTY DOES NOT INCLUDE DISPOSABLE ITEMS SUCH AS BATTERIES THAT WE WILL PROVIDE TO YOU AND YOU
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AGREE TO PAY FOR AT OUR PREVAILING RATES. PROPER DISPOSAL OF ALL BATTERIES IS THE SOLE DUTY OF
CUSTOMER. ANY REQUIRED OR REQUESTED FIRE ALARM TESTS AND/OR INSPECTIONS ARE NOT PART OF WARRANTY
SERVICE AND SHALL BE SEPARATELY BILLED TO YOU AT QUR PREVAILING RATES FOR SUCH SERVICES AND YOU
AGREE TO PAY FOR THE SAME. WE MAKE NO OTHER EXPRESS WARRANTY INCLUDING ANY WARRANTY OF
MERCHANTABILITY OF THE SYSTEM OR ITS FITNESS FOR ANY SPECIAL PURPOSE. WE DO NOT WARRANT THAT THE
SYSTEM WILL ALWAYS DETECT, OR HELP PREVENT, ANY BURGLARY, INTRUSION, FIRE, HOLD-UP, MEDICAL EMERGENCY
OR OTHER SUCH EVENT. WE HAVE NO CONTROL OVER THE RESPONSE TIME OR CAPABILITY OF ANY AGENCY OR
PERSON WHO MAY BE NOTIFIED AS A RESULT OF THE SYSTEM BEING USED AND WE MAKE NO REPRESENTATIONS OR
WARRANTIES AS TO THE PROMPTNESS OF THEIR RESPONSE, IF ANY. WE DO NOT WARRANT THAT THE SYSTEM CANNOT
BE DEFEATED, BYPASSED OR COMPROMISED OR THAT IT WILL ALWAYS OPERATE. THIS WARRANTY DOES NOT COVER
REPAIRS THAT ARE NEEDED BECAUSE OF AN ACCIDENT, MISUSE OR ABUSE OF TIIC SYSTCM, ACTS OF GOD, YOUR
FAILURE TO PROPERLY USE THE SYSTEM, OR IF SOMEONE OTHER THAN US ATTEMPTS TO REPAIR OR CHANGE THE
SYSTEM, OR ANY OTHER REASON EXCEPT IF WE DETERAMINE THAT A GEFECT IN THE EQUIPMENT OR OUR INSTALLATION
EXISTS. ALL IMPLIED WARRANTIES ARE LIMITED IN DURATION TO THE TERM OF THIS EXPEESSED LIMITED WARRANTY.
WE ARE NOT LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES. YOU AGREE THAT THIS IS OUR ONLY WARRANTY
AND WE HAVE GIVEN YOU NO OTHER WARRANTY FOR THE SYSTEM.

5.4 DISCLAIMER. VECTOR ASSUMES NO OBLIGATION, EXPRESS CR IMPLIED, TO PROTECT OR MONITOR THE SECURITY
OF CUSTOMER'S NETWORK, SYSTEMS OR DATA FROM UNAUTHORIZED ACCESS, OR TO MONITOR OR PREVENT ANY
BREACH OF THE SAME. CUSTOMER ASSUMES FULL RESPONSIBILITY FOR THE RISKS ASSOCIATED WITH CUSTOMER'S
NETWORK, SYSTEMS OR DATA, INCLUDING THAT ANY TRANSMISSION TO OR FROM CUSTOMER'S NETWORK, SYSTEMS
OR DATA IS NOT SECURE, RELIABLE, PRIVATE OR CONFIDENTIAL AND THAT ANY SUCH TRANSMISSION COULD BE
SUBJECT TO INTERCEPTION, LOSS OR ALTERATION.

5.5 STATE LAW; SOME STATES DO NOT ALLOW THE EXCLUSION OR THE LIMITATION OF CONSEQUENTIAL OR INCIDENTAL
DAMAGES, OR A LIMITATION ON THE DURATION OF IMPLIED WARRANTIES, SO THE ABOVE LIMITATIONS OR EXCLUSIONS
MAY NOT APPLY TO YOU. THE WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS AND YOU MAY ALSO HAVE OTHER
RIGHTS, WHICH MAY VARY FROM STATE TO STATE.

6. INSTALLATION OF THE SYSTEM, You will permit us lo install the System, including the DACT or Panel, during our normal
business hours and you will give us uninterrupted access to the Premises. You warrant that you have full authority from the owner
and/or other person in control of the Premises to permil the insiallation and operafion of the System under all conditions set forth
herein. You have approved the lacations of where the DACT, Pane!, conirol panel, keypads, audible devices, and all proteclive
devices will be installed. i the burglar alarm system includes an exterior audible bell, horn or siren, it is designed to shut off afler
sounding for nol more than five (5) minutes. You will provide 24 hour - 110-volt electrical service, including non-switched elecirical
outlets for the System'’s transformers and other electrical neads, and will make repairs to the Premises {such as fixing loose doors,
broken windows, sprinkler valves, etc.} that we deem reasonably necessary (o facilitate the installation and operation of the System.
You will provide the proper environment for the System as we may reasonably request. f telephone utility services or cables are
necessary for the instatlation and operalion of the System, you will provide them at your expense. We are not responsible if the
installation is delayed because of bad weather, labor disputes, acis of God or other reasons beyond our control. You will provide us,
in writing, with the name of any insurance rating bureau {e.g. Faclory Mutual) who may have jurisdiction for the system. You have
the affirmative duty to inlorm us, prior to beginning of installation, of every location at the Premises where we should not (bacause of
concealed obsiructions or hazards such as pipes, wires or asbestos) enter ar drill holes. Unless so notified, we will delermine where
to drill holes and place equipment. We will 1ake reasonable precautions to avoid concealed obstuctions, but have ne means of
determining with certainly if they exist. Any costs incurred to repair pipes, wires or other obstructions, and any resulting damaged
walls, ceiling, flaors or furnishings shall be your sole expense and responsibility. If asbestos or other health hazardous material is
encounlered during installation, we will cease work until you have, at your sole expense. oblained clearance from a licensed
asbesios removal or hazardous material contraclor that continuation of work will not pose any danger 1o our personnel. In no case
shall we be liable for discovery or axposure of hidden asbeslos or other hazardous material. After we complete instatiation of the
System, you and our representative will inspect it. il something is missing or not properly installad, you will advise us in wriling
within ten {10) days; otherwise the System will have been accepled by you.

7. U.L. CERTIFICATES. In the event the System is U.L. certificated, you agree to pay us, in addifion to the amounts sel forlh in Section
2, our prevailing price for issuing renewal certificates as they become dus. In the evenl we send an alarm responder to an alarm
aclivation at your U.L. certificaled site, and there is no physical evidence of an aciual emergency condifion, you agree 10 pay us for
each such response at our then prevailing alarm response rate. U L. certificaled systems are installed pursuant lo the requirements
of UL. for the stated class and grade as of the date of instalation, and il, after the instalfation, U.L. adopls new or different
specifications for the ceriificate issued, we agree to periorm all work. services, and provide all equipment necessary o bring the
Syslem into compliance with the new or different U L. requiremeants and you agree lo pay for such work, services, and equipment at
our then prevailing rates.

8. ALARM SYSTEM MONITORING SERVICE; RESPONSE. If you have subscribed to monitering semice, we shall conneci the
System(s) to the monitoring facility (the "Center"). You acknowledge and agree that monitoring is provided only for the menitored
alarm system, and shall not be provided for video equipment. Center does not monilor your access 10 inslalled video cameras al the
Premises that are connected to & remote video viewing network, and will not know that you have activated and used this service. A
Syslem that is enhanced with audio capability may additionally enable Vector andfor you lo record. siore and review audio
communications lrorm in and/or aulside of the Premises. Customer agrees. authorizes and consents to our recording. storing and
reviewing video images and audio communicalions lransmitted to our Cenler from the System at the Premises. Customer
acknowledges and agrees fhat in the evenl of recording, storing, and review of audio communications that are not transmitted 1o our
Cenler from the System at the Premises, Vector will not know that you have recorded, stored, andfor reviewed such
communications. DEFENDING ON THE STATE IN WHICH YOU ARE LOCATED, SUCH AUDIO CAPABILITY MAY REGQUIRE THE
PRICR CONSENT OF ALL PARTIES TO SUCH COMMUNICATIONS. AS SUCH, CUSTOMER IS SOLELY RESPONSIBLE, TO THE
EXTENT REQUIRED BY LAW, FOR INFORMING PERSONS ON THE PREMISES THAT THEY MAY BE MONITORED BY AUDIO
COMMUNICATIONS AND FOR OBTAINING THE CONSENT FROM ALL SUCH PERSONS TO THE BECORDING, STORING. AND
REVIEWING GF SUCH AUDIO COMMUNICATIONS. Customer shall {i) not use or permit the use of any System with video or audio
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capabilities in any localion where any person may have a reasonable expeciaton of privacy; and (i) not use the System foc any
criminal, illegal, or otherwise unlawiul activity. including Invasion of privacy. In order 1o reduce lalse alarms, Vector may use
enhanced calf verificalion (2-call verification) for processing burglar alarm signals. If so, when a burglar alarm signal from the alarm
system is received, we wlll first Iry to telephone the Premises, and if there Is no answer then will fry to telephone the first person on
your emergency call list to verify whether or not an emergency condition requiring police response exisis. Il there is no answer to
both of these calls or the person conlacled indicates that an emergency exists, Vector will atiempt o notify the police department,
Vector will also attempt to contact someone on your emergency call list to advise them that the police have been notified. When a
fire alarm, hold-up alarm or duress alatm signal is received, Gompany will atiempl to nofify the police department, fire department,
or other emergency personnel (“Authority™) and the first available person on the emergency call is\. For a hold-up alarm or duress
alarm, if Company receives an abort message from a person on the premises or elactronically from the System prior to notifying the
Authorily. Gampany will not nofity tha Authority of the alarm, or, it Gompany receives an abord message from a person on the
premises or electronically from the System after notifying the Authority, Company will attempt 1o rescind the nofification. For a fire
alarm, if Company contacts the first avaitable person on the emergency call list and is informed that the fire alarm signal was s false
alarm, the Center will attlempt to contact the fire department and alert the fire depanment of the false alarm, but Canter will not
cancel or attempt to rescind the notification of the fire alarm signal fo the fire depariment It the Center reasonably believes that an
emergency condition does exisl. it will try 1o telephone the Authority or other emergency personne! and the first avallable person on
the emergency call list you give us, unless the Authority has adopted either a non-response policy or requires physical verification
of the alarm before responding, in which event the Center will not Initially nolify the Authority and shall only attempt to notily
Customer or a Customer-designated representative, and dispatch its response personnel if Customer has subseribed to such
response service, If you or your representative or our response agenl who physically inspects the Premises advises the Center that
an actual emergency condition exists, the Center will attempt to notify the Authorilies. When & non-emergency signal is received, the
Center will attempt to contact you or the first available person on your emergency call list but wilt not notity the Authority. Upon
recelpt of a medical emergency signal, our sole responsibility will be to (i) first call the Premises o verify the need for assistance:
and (il} call the medical assistance providers as you have direcled us in writing it we (a) verify the need for such response, or (b) are
unable lo determine that no response is needed. When a carbon monoxide alarm signal is received, the Center will firgt attempt io
coniacl the Premises. I there is no answer at the Premises, the Center will attempt o nolify the fire depanment and the first available
person on your emergency call lisl. if someone in the Premises responds to our call, the Center will notily the fire depariment if
Customer requests Center fo do so, and we recommend that everyone vacale the Premises. Il no one answers the door for
emergency authorities, they may attempt to forcibly enter the Premises, which may resultin damage lo your door or other entrance,
We may modify or discontinue any particular manitoring or response service cavsed by governmental or insurance changes or
requirements by giving you written nofice. You consent 1o the tape recording of all lelephonic communications between the
Premises and our office or the Center. If the Authority now or in the future requires physical or visual verification of an emergency
condition before responding fo a request for assistance, you agres to subscribe to such servies if provided by us or otherwise
comply with such requirements. We may charge an additional monthly fee for such service that will be added 1o the then current
monthly fee. EMERGENCY RESPONSE: If you subscribe 1o key reset response, we agree ta provide emergency response 10 the
System and you agree to pay us the emergency response fees. Upon receipl of a signal and verification that no one is at the
Premises, we will, if we delarmine it lo be necessary, send the next available employee to the Premises (with keys you have
provided us) to raset the System and/or determine the need for repair service. W we find that repair service is needed, you authorize
us to do such work and agree lo pay our then current prices.

. TRANSMISSION LINES, The System includes a DACT or Panel that sends signals to the Center over your physical network owned
and operaled by a voice service provider that delivers traditional telephone service via a loop slart analog ielephone interiace
("Managed Voice Service”), Intemst service, dedicated cellular service or long range radio. For a Managed Voice Service
connection you will pay for all telephone charges including any installation fee for a special jack o connect the System to your
lelephone service, and Vector recommends the use of an RJ31X or equivalent lelephone jack to give the System prionity over the
other ielephones in the Premises, however, when the System Is activated, you will be unable 1o use your telephone to make other
calls (such as calis to 811 emergency operator). therelore, you may wish to have the Syslem connecled to a second lelephone line.
For certain types of fire alarm systems, wo telephone lines may be required. i your telephone is out of order, placed on vacation
status or otherwise not working, signals cannot be transmitted and the Center and Vector will not know of the telephone service
problem. For Inlernet service you will provide an always-on connection, howaver, this type of service does nol hava provisions for
operations when eleclrical power is unavailable. You acknowledge that the use of Internel {(including VolP), cellular, or radio
lransmission services may be controlled by local stale agencies and the Federal Communications Commission and changes in
fules, regulations and poficies may necessilate our discontinuing such transmission facilities at our aplion, in which evant we will
recommend aliemnate methods of commurications available in your geographic location. All communication methods, including
internel, cellular or radio transmissions, may be impaired by atmospheric condilions, including elecirical storms, power failures or
other condifions and events beyond our control, and we make no representalions or warranlies as to how fast a signal will be
received at the Center, because signal ransmission speed may be adversely affecied by causes beyond our control. You
acknowledge and agrae that all software, fimware, computer codes and transmission facililies are our sole and exclusive property
and are not parl of the System. You further acknowledge that signals are iransmitted over communications faciliies provided by
independen! carriers os providers, which are wholly beyond our control and are maintained and serviced by the applicabie carrier
or pravider. Signal transmission may rely on various communication facilities and methods including, without limitation, household
eleclric power, wirsless networks, and broadband Internet service, 2l of which are subject to periodic interruptions or outages, and
we recommend Ihe instaliation of a backup communications systems that would aflow System to communicate with Genter during
times of temporary loss, intercuptions, or outages. Secondary type services can also be inlerrupled by the same condilions
described above and there is no guarantee eilher service will aperate when conditions are not optimal. You agree to reimburse us
for any costs we may incur 10 reprogram the communicalor because of area code changes or other dialing pattern changes. You
further understand that wansmission faclliies currently available and used may not be available in the future {e.g. the
discontinuance of Managed Voice Service or of exisling cellular service), and in such event you agtee that in order 1o provide
monitoring service, we may be required to replace or modily your existing fransmission laciliies. in such event, you agree to pay our
standard rates and charges for the installation and use of such facilities. For cellular service, you agree thal if an event or events
penerale signals in excess of Ihe cellular service plan limit included in the Services Fee. you agree 1o pay for any excess celiular
service charges al the rale then in effect, If telephone service Is used, the use of DSL, VoIP or other broadband tslephone service
may prevent the System from iransmitiing alarm signats fo the monitoring facility and/or interfere with the telaphons lins-seizure
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fealure of the System. Such services should be installed on a telephone number that is not used for alarm signal transmission. You
agree to nolily us if you have installed or inlend 1o install DSL, VolP or other broadband service. IMMEDIATELY AFTER THE
INSTALLATION OF DSL OR OTHER BROADBAND SERVICE YOU MUST TEST THE SYSTEM'S SIGNAL TRANSMISSION WITH

THE MONITORING FACILITY. Additionally, you will conduct follow-up tesfing to ensure that the System properly communicates with
the Center.

FALSE ALARMS. You agree that you and others using the System will use it caretully 5o as to avoid causing false alarms. Severe
wealher or other forces beyond our control can cause false alarms. If we receive too many false afarms that will consiitute a breach
of cordract by you and we may cancel monitoring and services and seek 1o recover damages. You will pay any lalse alarm fine,

penally or fee thal is charged against you, and if a lalse alarm fine, panally or lee is charged 1o us by any governmental agency, you
will pay us for the charge.

AFTER-WARRANTY REPAIR SERVICE. Unlass you subscribe to extended conlract repair sevice, al the end of our NINETY (90)
DAY limited warranty we will continue 1o repair the System and provide parts and supplies on a time and material basis. You will
pay our slandard pars and labor charges for il repair calls. There will be a minimum visit charge for each repair call. See Section
5.2 of our Limited Warranty on how 10 get repair service.

CUSTOMER'S DUTIES. You will instrucl all ather persons. including employees and other invilees t the Premises {e.9. janitorial
staff), who may use the System on its proper testing and use. You will test the security alarm system’s protective devices and send
test signals to the Center in accordance with manufacturer’s instructions. In addition, you shall fest smoke and heal detection
systems in accordance with the manufaclurer's insiructions, and shall have the System tested by a qualified service technician at
least annually, at your expense. If the security alarm syslem includes space protection (e.g.. dual technology, microwave. infrared,
photo-beams or other such delactors) you will urn off, control, relocate or remove all things such as HVAC syslems, fumiiure, and
ather such items that might interfere with such devices when they are turned on. If a problem in the System occurs you will notify us.
You will complete and give us an emergency information form that will include the name, lelephone number and relationship of
each person we may call in the eveni we believe there is an emergency at the Premises, and other information we may require. You
will noiify us of any changes in the information set farth on the emergency information jorm. CARBON MONOXIDE DETECTORS
AND SMOKE ALARMS SHOULD BE PERIODICALLY REPLACED IN ACCORDANCE WITH APPLICABLE FRE CODE
STANDARDS OR THE MANUFACTURER'S RECOMMENDATION (TYPICALLY 6 to 10 YEARS). You are solely responsible for
limely replacing each deteclor or alarm. Upon receipt of your notice that a detector or alarm needs replacement, we will replace the
detaclor or alarm at our then prevailing prices. You should develop and rehearse an evacuation plan in case of a fire. You will, al
your sole expense, obtain and keep in effect during the entire term of this Agreement, all permits, licenses, plan checks and similar
governmental raquirements thal may be required for the insiallation, operation and use of the System.

SUSPENSION OR CANCELLATION OF SERVICES. You undersiand thal we may siop or suspend monitoring and other sarvices if:
(i) strikes, severe weather. earthquakes, other acts of God, or other such events beyond our conlrol affect the operation of our
Center or so severely damage the Premises thal conlinuing services would be impractical; {ii} there is an interruption or
unavailability of the telephene service between the alarm system and our Center or between our Center and the Authority; (iii) you
do not pay the services charge due to us, after we have given you len {10) days’ nolice thal we are cancelled services because of
non-payment; (iv) we are unable to provide services because of some aclion or ruling by any governmental authority; andfor (v) you
become a debior in a bankruplicy proceeding. Notwithstanding the lforegoing. Vector may terminate services for any reason by
providing you with thirty (30) days written notice of termination. If services are cancelled or this Agreemert expites or is terminated
for any reason, you authorize us lo remotely disconnect the Panel from the Center andfor enter the Premises 1o disconnect the
alarm system from our moniloring equipment. If services are suspended because you have failed o pay the charges sel forth
herein, and you ask us lo reaciivate the System, you will pay, in advance, our then prevailing re-conneclion fee. YOU
UNDERSTAND THAT THE ALARM SYSTEM MAY NOT WORK WITH EQUIPMENT USED BY OTHER ALARM COMPANIES OR
MONITORING CENTERS.

TERMINATION, DEFAULT. In the event you are nol the owner of the Premises, you warrant that you have obtained the written
consent of the owner for the installation and removal of the Syslem. # you fail to make any paymeni when due we may discontinue
inslaliation, monitoring and services, terminate this Agreement and recover all damages to which we are entitled including. without
limitation, the value of the work performed and the amount due to us for the unexpired term of the Agreement, including loss of
profits. You also agree to pay for any and all collaction fees, attorneys' fges and related costs, whether or not this matler is referred
to collection and whether or not a suil is filed. We may impose a monthly late fee on all payments more than thirty {30) days past due
in an amounl equal fo one and one-half percent (1 1/2% - 18% per annum) unfil paid, or the maximum amount permitted by

Pennsylvania law, whichever is less. You agree that Seclions 17. 18 and 19 survive The cancellation, termination or expiration of
this Agreement.

ASSIGNEES AND SUBCONTRACTORS. We may transler or assign this Agreemeant 1o any other security company, financial
institution or other entity without notice 1o you. Upon an assignment lo another secunty company, Vector will be relieved of any
furiher obligations hereunder. You may not transfer this Agreemenl to scmeone else (including sornecne who purchases or rents
the Premises) unless we approve the transler in wriling, We may use subconiractors to provide installation, repair, moniloring and
other services. This Agreement, and particulary Sections 17 and 18, shall apply 1o ali of the work and services they provide, and
shalt apply 1o them and protect our assignees and subcontractors in the same manner as il applies to and protects us.

CHANGES TO THE SYSTEM. i you or any governmenial agency or insurance inferest wanis us 1o change the System described
herein, or change it after iLis installed, you agrea to pay our standard parts and labor charges for such changes, YOU AGREE THAT
YOU HAVE CHOSEN THE SYSTEM AND YOU UNDERSTAND THAT ADDITIONAL OR DIFFERENT PROTECTION MAY BE
AVAILABLE FOR A HIGHER PRICE.

VECTOR IS NOT AN INSURER; LIMITATION OF LIABILITY. You understand that (a) we are not an insurer of your property or
the personal safety of persons in the Premises; (b) you should provide any insurance on the Premises and its contents; (¢)
the amount you pay to us is based only on the value of the System, other security and Iife safety products, and services we
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provide and not on the value of the Premises or its contents; (d) alarm systems and our monitering, alarm response and
ropair service may not always operale properly for various reasons; (e} a CCTV syslem, access control system, or other
security and life safety products may not detect or prevent an unzuthorized Intrusion onto the Premises or unauthorized
activitles (inctuding criminal conduct) by persons on the Premises; {f) It Is difficuit 1o determine in advance the value of your
properly that might be lost, stolen or destroyed if the System or our services fail to operate properly; (g) it is difticult to
determine in advance how fast the police or fire department or others would respond to an alarm signal; and (h) it Is difficult to
determine in advance what portion, if any, of any property loss, personal injury or death would be proximately caused by our
failure to perform, our active or passive negligence, or a tallure of the System, other security and life safety products, or
services. Therefore, even i a court decides that Vector’s breach of this Agreement, or our negligence, or a faflure of the
System, system deslgn, system programming, Installation, monitoring, repair service, alarm response, access control, or
any other security and life safely products, or services provided by Vector, caused or allawed any harm or damage (whether
property damage, personal Injury or death) to oceur to you while on the Premises, you agree that our liability shall be limited
to a maximum of §1,000.00, and this shall be your only remedy regardisss of what legal theory (including without limitation,
negligence, breach ot contract, breach of warranty, faillure 10 warn or product llability} is used to determine that we were llable
for the injury or loss.

THIRD PARTY INDEMNIFICATION AND SUBROGATION WAIVER. If anyone other than you asks us o pay for any harm or
damages (including property damage, personal injury or death} connected with or resulling from (i) Vector’s breach of this
Agreement or a fallure of the System, other security and life safety products, or services, (I} our active or passive
negligence, (ili) any other improper or careless activity of ours in providing the Systam, other security and [ife safety
products, or service, or (iv) a claim for indemnification or contribution, you agree 1o indemnily, defend and release us from
liabliity with respect to alt such third party claims. Among other things, you will pay us (a) any amount which a court orders us
1o pay or which we reascnably agree to pay, and (b) the amount of our reasonable atiorneys’ fees and any other losses or
costs that we may pay In connection with the harm or damages. Your obligation to pay us tor such harm or damages shall not
apply if the harm or damages happens while one of our employees or subcontractors is in or about the Premises, and that
employee or subcontracior solely causes such harm or damages. You agree te a waiver of claims and to release us from any
claims of any parlles suing through your authority or in your name, such as your insurance company, and you agree to
indemnity and defend us against any such claim. You are responsible to notity your current Insurance company of this
subrogation waiver and release, and all new insurance companies In the future,

LIMITATION ON LAWSUITS; VENUE; WAIVER OF JURY TRIAL Both Veclor and Customer agree thal no lawsuit or any other
legal proceeding connected with this Agreemant shall be brought or filed more than one (1) year after the [ncident giving rise to the
claim occured, Each party hereby irmevocably agrees that any suit, action ot other legal proceeding (“suil”) arising out of or from, in
connection with or as a result of this Agreement shali be brought exclusively in the slate courls of record or the counts of the United
Staies localed in the district or counly where Vector's principal place of business is located. Each party consents to the exclusive
jurisdiction and venue of each such court in any such suit and waives any objeclion that it may have 1o jurisdiclion or venue of any
such suit. BOTH PARTIES HEREBY WAIVE ANY RIGHT TO A JURY TRIAL.

INFORMATION AND PRIVACY. You understand and agree thal in conjunclion with employee training, quality control and the
provision of services, we may monitor and/or electronically record video and audio related to monitared activity at your location, as
well as conversations with you, emergency services providers, and law enforcement personnel. Further, you understand that
privacy cannol be guaranieed on telephone, cable and computer systems, and we shall not be liable to you for any claims, joss,
damages or costs which may resull from a lack of privacy experienced. Excepl as required o provide the services that you have
selacted, we will not otherwise monitor the Premises. You consent to us using informalion about you and your location in
accordance with our Privacy Policy, which may be modified, updated. or amended by us lrom lime-to-time, and can be found at the
following URL: hitps www vectorsecyrity comiprivacy-policy You acknowledge and agree that us publishing a modified, updaled,
or amended Privacy Palicy at such URL (or any successor URL designated by us) sheil be considered sufiicient notice of such
changes to you.

THIRD PARTY PORTAL(S): Should Customer request that Vector register with a vendor or supplier portal or related third party
processing company for the submission and payment of invoices, contraci management, schaduling, exchange of information or
other purposes related to the management of the relationship between Vector and Customer (“Third Pacty Portal(s}”), and those
Third Parly Porial{s) require Vector to pay regisiration or other fees, Customer agrees lo reimburse Veclar the entirety of the
registration or other fees upon receipt of an invoice from Vector. Any terms and condilions of use by the Third Parly Portal(s),
whether or not accepled by Vector, shall in no way supersede, modify, amend, invalidate, change, add to or subtract from the terms
and conditions between Vector and Cuslomer as set forth in this Agreemenl, or the related Service Fee and paymeant due date.
Customer and Vector Intend and agree that the terms and conditions of this Agreement shall solely and exclusively govern the
relationship between Customer and Vector for all equipment, services and other matters set forth in this Agreement. Vecior shall
have no obligation 10 register with any Third-Parly Portaj unless the duty of Vector lo register is made an express written part of this
Agreement.

ENTIRE AGREEMENT; DOCUMENT RETENTION. The enfire and only agreement batween you and Vector is writtan in this
Agreement and any applicable Veclor attachments. It replaces any earlier oral or written understandings or agreements. [t may only
be changed by a written agreement signed by you and us. T MAY NOT BE CHANGED BY ANY ORAL STATEMENTS MADE 8Y
ANY VECTOR REPRESENTATIVE. |f you have glven or ever give us a purchase order for ihe System or ssrvices that provides for
diflerent terms other than this Agreement, this Agreement will govern and ba conirolling. If any provision of this Agreement is found
to be invalid or illegal by a counl, the balance of the Agreement shall remain in full force and effect. You agree that this Agreement
shall be governed by the laws of Pennsylvania. The interpretation of this Agreement shall not be construed against the preparer of
ihe Agreement. You agree thail a copy of this Agreement and the sipnatures affixed herelo transmitted and delivered by facsimile, or
electronic mail shall be deemed to be criginals for all purposes. You agree that we may save and siore all confracis and other
documents executed by Customer in an electronic media and all such contracts and other documents shall be deemed 1o be, and
may be used by us as, originals and shall be given the same force and efiect as the paper-lorm originals.

RECEIPT OF COPY; NOTICES TO CUSTOMER. You acknowiedge that you have received a completed copy of all pages of this



Agreement. any required nolice to owner form setting forth our mechanic's lien nights, and all alachments. In the event you have
subscribed o MyVectorSecurnity you acknowledge that you have received the separate Alarm.com Terms atachment and agree 1o
be bound to Alarm.com by the additional terms and conditions for those services as contained in thal attachment. Read them balore
you sign below. You authorize us to investigate your eredit record, and to repor your payment periormance under this Agreement to
credit agencies and ciedt reporting services. The city or counly in which the Premises is located may require that you oblain a
permit for the use and monitering of the System. Local autherities may not respond to alarm nolifications until all permits or hicenses
lor use of the alarm system have been obtained. and, therefore, Veclor may nol begin manitor, ng until Cuslomer has obtained al
Cusiomer's expanse all necessary permits or licenses. and provided Vector wilk the license or permit number.

THIS AGREEMENT WILL NOT BE BINDING UPON VECTOR UNTIL EITHER (i) SIGNED BY ONE OF OUR MANAGERS, OR i) WE
START THE INSTALLATION OR SERVICES. IN THE EVENT OF NON-APPROVAL. OUR ONLY LIABILITY SHALL BE TO REFUND
TO YOU THE AMOUNT THAT YOU PAID TO US UPON THE SIGNING OF THIS AGREEMENT. CUSTOMER ACKNOWLEDGES
AND AGREES THAT CUSTOMER MAY NOT RECEIVE A COPY OF THIS AGREEMENT SIGNED BY VECTOR'S MANAGER AND
SUCH LACK OF RECEIPT SHALL NOT, IN ANY WAY, INVALIDATE OR OTHERWISE AFFECT THIS AGREEMENT.

Vector Security is a registered trademark of Vector Securlity, Inc. Licenses: AK 33221, 14-063 905947 904141; AL AESBL B17 44814 A-
0BOS: AR E 2005 0104, 0179570420: AZ ROC218982, 18365-0; CA ACO 6152, 914676: DC 65003740 ECS-903143: DE FAL-0196, FAL-0253.
85-47, CSRSL-0043, 1989004898, FL EF20000395. EF20001159: GA L VA206059; HI G 35426; 1A AS-0107, C118764: IL 127-601300: LA F317.
F2142 F2144, 54974; MA 1492 C, $5-001909; MD 21PLU-5S2089; M| 3601206858, NC 25467-SP-LV, 528676 — CSA; ND 37153 NJ PO0863,
NJ Fire Alarm Business Lic. # 34FAD00147300, Burglar Alarm Business Lic. 34BA00192401, NJ Locksmith Business Lic. # 341500070600, NJ
FBL Lic. 34AL00000400, 13VHOD292300. 854 So. While Horse Pike Suite 1. Hammonton, NJ 08037 NM 354514, 17-0133: NV 0066031, F437
NY 12000234360; OH 53-50-1081; OK 559; OR 194571, PA 004997, Philadelphia 16843; R 4794, 2903, 30394, AFC-9185; SC BAC 5590, FAC
3419, TN 00000444, 1341, 1551, 1552; TX B11645, ACR-1768: UT 4759383-6501; VA DCJS #11-2048, 2705020458A: VT T1-2348: WA
VECTOSI9S7PE; WV WV043469; WY LV-A-18634 In Alabama. complaints may be forwarded 1o the license board at the following address and
telephone number: Alabama Electronic Security Board of Licensure. 7956 Vaughn Road. Suite 392, Mentgomery, AL 36116, (334) 264-9388. In
Arkansas, licensing is regulated by the Arkansas Board of Private Investigalors and Privale Security Agencies, #1 State Police Plaza Drive, Litlle
Rock. AR 72209, (501] 618-8600. In Calitornia, alarm company operators are licensed and regulated by the Bureau of Security and Investigative
Services. Depariment of Consumer Aflairs, Sacramento, CA 95834. In New York, licensed by the N.Y.S. Department of State. In North Carolina.
licensing is regulated by the North Carolina Alarm Systems Licensing Board, 4901 Glenwood Ave, Suile 200, Raleigh, NC 27612, (919) 788-5320.
In Texas. licensing is regulaled by the Texas Department of Public Safety, Private Security Bureau. P.O. Box 4087, Austin, TX 78773 (512) 424
7710. License information additionally available at www.vectorsecurity.com.

VECTORGEOMRITY, INC. CUSTOMER DATE SIGNED
sl Ny Gaylowne {afbus G- 36 32
DBE3EAQGEE4B42S X Q L ! E ! !:

{Vector Sales Representative)

Roproved Bl Ashadula County Commissianers
25 West Jsffersan Street
lefferson, OH 44047-1092

{Vector Authorized Representative}

Rev 11/29:2021
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Customer #
@ URITY. L e

Cs#

2000 Ericsson Drive, Warrendale, PA 15086

This Rider amends and g incorporated into that certain Commercial Agreement daled, May 1711 2022 {llie “Agreeinent’) belween Vector Securlty
inc. (*"Veclor”) and Ashtabula County Prosecutors Office {"Customer”, "you". or "your" |” for equipmeni and/or services for the premises at;

Kl Premises Address: Billing Address:

Ashtabula County Prosecutors Office Ashtabuia County Commissioners
25 W Jefferson St 25 W Jefferson St

Jeflerson OH 44047 Jefferson OH 44047

Premises Agent: Colleen M. OToole Billing Agent: Sarah Lowe

Premises Agent Tel No: (440} 850-2069 Billing Agent Tel_Na: (440} 850-2069

The parties agree lo the following equipment and/or services. andior changes in equipment andfor services, for the alarm system|s) (“System”}
described in the Agreement. Capitalized terms used in this Rider {the "Rider*) that are not otherwise defined in this Rider shall have the meanings
setiorth in the Agreement :

System ¥ New [~ Add on

{1) all rights of Veclor Security to indemnification are waived: {2) any relerence to venue is deleted: (3] warranty shall be for a period of one (1)
year; and (4] include the lollowing language regarding limitation of liability: ""ANY LIMITATIONS ON VECTOR'S LIABILITY REFERENCED IN
SECTIONS 4 AND 18 OF THE COMMERCIAL PURCHASE AND SEVICES AGREEMENT SHALL NOT APPLY TO ANY LOSSES. DAMAGES AND
EXPENSES INCURRED BY YOU WHICH ARE SOLELY AND DIRECTLY CAUSED BY VECTOR WHILE ITS EMPLOYEES ARE PHYSICALLY
ONSITE PERFORMING SERVICES "ANY LIMITATIONS ON VECTOR'S LIABILITY REFERENCED IN SECTIONS 4 AND 18 OF THE
COMMERCIAL PURCHASE AND SEVICES AGREEMENT SHALL NOT APPLY TO ANY LOSSES, DAMAGES AND EXPENSES INCURRED BY
YOU WHICH ARE SOLELY AND DIRECTLY CAUSED BY VECTOR WHILE ITS EMPLOYEES ARE PHYSICALLY ONSITE PERFORMING
SERVICES."Inlercom with Camera at the Main Entrance 1Master Station with monitor Reception Desk 10oo0r Station al the Main Entrance With
built in Camera 1Connect to Door locking mechanism from the access control system TrainingNote The locking mechanism from the access
control proposal must be in place, otherwise we will need 1o add it 10 this pricing.

Schedule of Protection:

oTy. | memcooe  [riy DESCAIPTION [E7E__tocamon |
1 Access System Aiphone intercom B $0.00
1 EQUIPT See proposal dated 4/27/2022 o $2,620.00

NOTE: Zone infermation may change 1o conform with the actal instaliation of components

AUDIO AND VIDEO CAPABILITIES. A System that is enhanced with audio capability may addiiionally enable Vector andfor you to record, store
and review audio communications from in andfor outside of the Premises. Customer agrees. authorizes and consents 10 our recording, sloring and
reviewing videa images and audio communications transmitied to our Center from the System at the Premises. Customer acknowledges and
agrees that in the event of recording, storing, and review of audio communications that are not ransmitted to our Center from the System at the
Premises, Vector wlll not know lhat you have recorded, stered, and/or reviewed such communicalions. DEPENDING ON THE STATE IN WHICH
THE PREMISES IS LOCATED, SUCH AUDIO CAPABILITY MAY REQUIRE THE PRIOR CONSENT OF ALL PARTIES TO SUCH
COMMUNICATIONS. AS SUCH, CUSTOMER IS SOLELY RESPONSIBLE, TO THE EXTENT REQUIRED BY LAW, FOR INFORMING PERSONS
ON THE PREMISES THAT THEY MAY BE MONITORED BY AUDIO COMMUNICATIONS AND FOR OBTAINING THE CONSENT FROM ALL
SUCH PERSONS TO THE RECORDING, STORING, AND REVIEWING OF SUCH AUDIO COMMUNICATIONS. Customer shall {i) not use or
permil the use of any System with video or audio capabiiities in any location where any person may have a reasonable expectation of privacy; and
[ii) not use the System for any criminal, illegal, or otherwise unlawlul activity. including invasion of privacy.

VIDEQ VERIFICATION SERVICES. If Customer subscribes to Video Verification Services, upon receipt of a burglar alarm signat or other
predetermined trigger. the Center will attempt to view cerain recorded video or live video to determine, in ils sole discretion, whether an
emergency condition exists on the video transmission and, if so. Vector wili attempt to notify the police and then Vector will atllemp! to contact the
lirsi person on your emergency call list o advise that the police have been notified. In order 1o reduce false alarms, Vector may, in its sole
discretion. first aftempt to contact the first person on your emergency call lisl to verily whether or not an emergency condition requiring police
response exists. and if there is no answer or the persan contacted indicates that an emergency condition exists. Vector will attempt to notity the
police depariment. Vector may. in its sole discretion. use software or other technologies to determine, in its sole discretion. whether an emergency
condition exists. If otherwise requested through written directives by Customer and accepled by Vecter, Center will atlempt to provide alternative
response services for Video Verificalion Services as directed in writing by Custamer_ if Customer subscribes lo Event Interaction Services for Video
Verificalion, in the event Center views certain recorded video or live video and determines, in its sole discretion, that an emergency condition
exists on the video lransmission, Cenler will attempt o take cenain addilional actions, which may include but is noi limited 1o communicating with
individuals present at the Premises, 1o conform to written directives provided by Customer and accepted by Vector



REMOTE VIDEO MONITORING SERVICES. i Customer subscribes to Remote Video Maonitoring Services, Center will attempl 10 view certain
live video from the video cameras equipped for Remote Video Monitoring Services and installed at the Premises at predetermined intervals and
attempt to provide response services in accordance with Vector's standard operating guidelines for Remote Video Monitoring Services, as may
change from time-lo-tire in Vector's sole discretion, unless Customer provides Vecior with allernative written directives that are accepted by
Veclor. Unless otherwise expressly agreed upon through written directives provided by Customer that are acceptet by Vector, Center will not
attempt to notify the Authority as a result of any video transmission viewed by Center for Remole Video Manitoring Services. If Customer
subscribes lo Event Interaction Services lor Remote Videa Moniloring, in the event Center views certain live video rom the video cameras installed
atthe Fremises and determines, in its sole discretion. thal Event interaction Services are warranted, Center will attempl to lake cerain additional
actions. which may include but is not limited to communicating with individuals present al the Premises. to conform (o writlen direclives provided by
Customer and accepled by Vector,

NOTIFICATION AND SELF-MONITORED SERVICES. H you have subscribed to monitoring services. you acknowledge and agree that
monitoning provided by Vector's monitoring facility is provided only for the devices that are a part of the monitored alarm system and connected to
Vector's monitoring facility or made temporarily accessible to Vector's monitoring facility. Vector does not monitor your access to any web-based or
mobile application related fo the System {including notifications sent from such web-based or mobile application}, installed video cameras at the
Premises connacted to a remote video viewing network. or to any devices that are not connected to Vector's monitoring facility (including without
limitatior any sensor device provided for Sell-Monitored Mabile Notitications that provides you notifications Ihrough a mobile application for a
standalone sensor device not connecled to Veclor's monitoring facility) and will not know that you have activated and are using such services

CONTACTING CUSTOMER. You expressly authorize Vector to contact you at the phone number, email address or other contact
information you have provided, including through the use of an automated dialing system, SMS message {texts}, emall, pre-recordad or
artificlal volce, voicemail and/or facsimile for marketing communications and all communications related to servicing or administering your
account with Vector, including, without limitation, communications about your alarm system, the Agreement, the services, bllfing,
collections, promotions, advertisements and information ragarding any of our current or future pariners, andior our pariners products or
services, whether related to your alarm system or not. Your consent to receive marketing communications is not required as a condition of
purchase. Message and data rates may apply. You may revoke this authorization for marketing communications by an email sent to
marketing@vectorsecurity.com, or by a signed writing mailed return receipt to: Marketing Opt-Out, 2000 Ericsson Drive, Warrendale, PA
15086.

m PRIVACY POLICY. You consent to us using informalion about you and your location in accordance with our Privacy Policy. which may be
modified, updated, or amended by us from time-to-lime, and can be found at the following URL: hiips./Awww, vectorsecyri fprivacy-policy You
acknowledge and agree thal us publishing a modified, updated, or amended Privacy Policy at such URL (or any successor URL designated by us)
shall be considered sulficient nofice of such changes o you.

ALARM.COM TERMS. in the event you have subscribed to MyVeclorSecurity services, or any other Alarm.com services, you acknowledge

that you have received lhe separate Alarm.com Terms attachment and agree t¢ be bound 1o Alarm.com by the additional terms and conditions for
those services as contained in that attachment.

AGREEMENT: NOTICES. All of the terms, covenants and condilions of the Agreement by and between Veclor and Customer shall remain in
lull force and effect. excepl as expressly modified by this Rider. Customer acknowledges and agrees that this Rider and the equipment and
sarvices performed hereunder are subject to and provided pursuani lo the Agreement and particularly those sections which set forth Veclor's
maximum liability, right to indemnification, waiver of subrogation and waiver of jury trial and limitation on actions in the event of any loss or damage
to Custorner or anyone else

THIS RIDER WILL NOT BE BINDING UPON VECTOR UNTIL EITHER {)) SIGNED BY ONE CF QUR MANAGERS OR (Il WE PROVIDE THE
EQUIPMENT OR COMMENCE THE SERVICES DESCRIBED ABOVE.

[Remalinder of page intentionally left blank. Signature page follows.}




[Signature Page of Rider]

VECTQRGERMRITY, INC. CUSTOMER DATE SIGNED
B@

%&m{pﬂ% VY
- X Q()Qwuw v

(Vector Sales Represeniative)

Approved By: Asnraoula County Commissioners
25 West Jefferson Street
Jefferson, OH 44047-1092

s

{Vector Authorized Representative)

Vector Security Is a registered trademark of Vector Security, Inc. Licenses: AK 33221, 14-063, 905947, 904141; AL AESBL 817, 44814, A-
0BOS5; AR E 2005 0104, 0179570420; AZ ROC218982, 18365-0; CA ACO 6152, 914876: DC 65003740, ECS-903143; DE FAL-0196, FAL-0253,
85-47, CSRSL-0043. 19590045898; FL EF20000395, EF20001159; GA LVA206059; HI C 35426;1A AS-0107, C118764; IL 127-001300, LA F317,
F2142, F2144, 54974; MA 1492 G, S$S-001909: MD 21PLU-SS2089; Ml 3601206858; NC 25467-5P-LV, 528676 ~ CSA; ND 37153 NJ P00863,
NJ Fire Alarm Business Lic. # 34FA000147300, Burglar Alarm Business Lic, 3¢BA00192401, NJ Locksmith Business Lic. § 34LS00070600, NJ
FBL Lic. 34AL00000400, 13VH00292300, 854 So. White Horse Pike Suile 1, Hammonton, NJ 08037; NM 354514, 17-0133; NV 0066031, F437;
NY 12000234360; OH 53-50-1081; OK 559: OR 194571; PA 004997, Philadelphia 16843, Ri 4794, 2903, 30394, AFC-9185; SC BAC 5580, FAC
3419, TN 00000444, 1341, 1551, 1552; TX B11645, ACR-1768; UT 4759383-68501: VA DCJS #11-2048, 2705020459A; VT T1-2348; WA
VECTOSIS57PE; WV WV043469; WY LV-A-18634. In Alabama, complaints may be forwarded to the license board al the following address and
telephone number: Alabama Electronic Security Board of Licensure, 7956 Vaughn Road, Suite 392, Montgomery, AL 36116, (334) 264-9388. In
Arkansas, Hcensing is regulated by the Arkansas Board of Private Investigators and Private Security Agencies, #1 Stale Police Plaza Drive, Litlle
Rock, AR 72209, (501) 618-B600. In California, alarm company operators are licensed and regulated by the Bureau of Security and Investigative
Services, Department of Consumer Aflairs, Sacramento, CA 95834. In New York, licensed by the N.Y.S, Department of State. In North Carolina,
licensing is regulated by the North Carolina Alarm Systems Licensing Board, 4901 Glenwood Ave, Suite 200, Raleigh, NC 27612, (919) 788-5320.
In Texas, licensing is reguiated by the Texas Department of Public Satety, Private Security Bureau, P.O, Box 4087, Austin, TX 78773, (512) 424-
7710. License information addilionally availabte at www.vectorsecurity.com.

Form # e06ssr Rev 11/29/2021



Vector Security Commercial Purchase and Service Agreement
Prosecutor’s Office — Intercom Systern Purchase
Matter 2022-CON-0048

Approved as to Legal Form Only:

Collen M. O’Toole
Ashtabula County Prosecutor

Date: (ORI D
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Customer #
VECTOR@SECURITY_ LI et

CS#

2000 Ericsson Drive, Warrendale, PA 15086

COMMERCIAL PURCHASE AND SERVICES AGREEMENT

THIS AGREEMENT is made this May 17th 2022 by and between Vector Security, Inc., a Pennsyivania Corporation ("Vector") and Customer
Ashtabula County Prosecutors Office.

Location of Customer's Premises [*Premises”)

Ashiabula County Prosecutars Office
25 W Jefierson St

Jefferson. OH 44047
Phone. (440} 850-2089
Email: mjhebebrand@ashtabulacounty.us
Customer's billing address to which invoices from Veclor are o be sent will be considered the same as the Premises address listed abave unlass
a different billing address is listed directly below. If payment Ihrough Electronic Funds Transier (*EFT JAutomaled Clearing House {"ACH"} or
Credit Card is selecied below, Customer shall separately provide Vector the applicable billing address for such payment.

Bilkng Address

Ashtabula County Prosecutors Ctiice
25 W Jeffersan St

Jefferson, OH 44047
Phone: {440) 850-2069

This Agreement is writien in plain language and Customer is sometimes referred 10 as “you", "your™, or ‘Buyer”. and Vecior is sometimes referred to
as“we.” “our” "us," "Vector" or "Seller,”

™ New Owner (C 0.E ), Previous Owner s Name

WORK TO BE PERFORMED:
[~ New Instaliation [~ Prewire wi completion ™ Prewire Only

[ Upgrade [~ Take Over [~ other
SERVICES TYPE:
[~ Monitoning

MONTHLY AMOUNT

M Exlended Gontract Repair Sewvice $9.92
[T Lease of System
[” Emergency Response
[T ©/C Unsupervised®
I~ O/C Supervised®
™ ©/C Reponts Internel’
[~ O/C Reporis Mailed®
I Secure Trac
™ My Vector Security
Plan
r
™

[~ Bundled Package of above-selecled services

‘Open and Close Repons
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During the term ol this Agreement, Customer agrees to pay for the following items through [~ EFT/ACH or [~ Credit Card and has provided
Vector with information necessary for this purpose:

™ Activation Fee (one-tme fee)} ™ SalesInstallation Price (one-fime fee) ™ Services {recurring fee}

* By providing your e-mail address you are agreeing to receive marketing and promotional material from Vector, including special offers. free tips
and advice. news alers, newsletters and/or new product information. H you do not wish 1o receive marketing and promotional material at this e-mail
address please check the box below.

I 1do not wish 1o receive marketing and promotanal material from Vector.
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TERMS AND CONDITIONS FOR COMMERCIAL PURCHASE AND SERVICES AGREEMENT

1. SALE, INSTALLATION AND SERVICES. (check one}

[V We will sell and install. provide warranly and afier-warranty repair service, and provide ihe other services selecled for the
system(s) {individually or collectively the “System” or “Sold System”) selected and described on the attached Rider. You
acknowledge and understand that monitoring is provided only for the monitored alarm system, and shall not be provided for access
conirol system or video equipment unless otherwise agreed upon pursuant to Vector's separate addendum.

™ We will take over a system previously instalted al the Premises (individually or collectively the "Customer System" or “System”]
We will: (i) if necessary, install a digital alarm communicator ransmitter ("DACT") or a controf panel which contains a DACT {the
"Panel’), (i} install other equipment listed on the attached Rider, and (i) conneci your existing system 1o Veclor's monitoring lacility
{the "Center”) and lhen provide the services selected for the System andlor described on the attached Rider. Any and all existing
companents, equipment, andfor wiring which we connect to is not covered by ouwr limited warranty in any respects, and unless
specifically requested by and paid for by Cusiomer, and therelore, it will not be tesled, evaluated. or inspected by Vector unless you
expressly request us 1o do s0. You acknowledge and understand thal monitoring is provideg only for the monitored alarm system

and shall not be provided for access control system or video equipment unless otherwise agreed upon pursuant 10 Vector's
separale addendum.

2. PRICE; PAYMENT.
2.7 SALES/INSTALLATION PRICE, THE TOTAL SALES/NSTALLATION PRICE FOR THE SYSTEM 13:$0,00. PLUS TAX IF
APPLICABLE; DEPQSIT DUE NOW 0,00, BALANCE WHEN THE SYSTEM IS COMPLETED $0.00. PLUS TAX IF APPLICABLE:
CONNECTION FEE FOR CUSTOMER 2YSTEM , PREPAID MONITORING SERVICE DUE NOW $0.00. We may elect nof to slarl to
monitor or provide other services until the sales/ installation price is paid in full. I you fail to make any payment when due we may
discortinue installalion. monitoring and services, lerminate this Agreement and recover ail damages to which we are entitled,
including the value of the work performed and loss of profits. In addition. we may impose a late charge on all payments more than
thirty {30) days pasl due in the maximum amount permittied by Pennsylvania taw. We may lile a mechanic's lien if you fail 1o pay the
entire sales price,
2.2 SERVICES FEE. For monitoring and other services selected, your monthly payment is $9.92 ("Services Fee"), starling on the first
day in which monitoring and/ or other services begin. At our sole discretion, the bitling ¢ycle may prorate the monthly charges far the
months in which services begin and end. Payments for services are due upon recetp! of our invoice. if EFT or credit card is selected
you will autharize periodic debils to your bank account or credil card, without recourse, as stated above for payment of services. H
an EFT or credit card payment is dishonored, you will pay for the services within five {5) days of us giving you notice of the payment
fatlure.
2.3 INCREASE IN SERVICES FEE. You acknowledge Ihal the Services Fee includes applicable third-party charges but does not
include existing federal, state, and local taxes. Depending on the state in which the Premises is located, you may also be obligated
to pay certain taxes in addition 1o the Services Fee. We shall have Ihe right, at any time, 1o pass-through to you any additional or
increased taxes, licenses, permits, or fees which we may incur or be charged to us by any utility or governmental agency relating o
lhe services we provide and you agree o pay the same. In addition, we may increase the Services Fee for any renewal ferm by
giving you sixty (60) days prior notice.

3 TERM. The initlal term ol this Agreement shall end thrae {3} years from the above-mentioned date of this Agreement. This
Agreement will automatically renew for successive one (1} year terms, or the longest period of time permitted by applicable
state law absent additional notice to the Customer, unless cancelted by either of us in writing at ieast thirty (30} days before
the end of the initial term or any renewal term,

4. LIMITATION OF LIABILITY; INDEMNIFICATION. SECTION 17 OF THIS AGREEMENT LIMITS OUR LIABILITY TO A MAXIMUM OF
$1,000.00 IF YOU OR ANYONE ELSE SUFFERS ANY HARM (DAMAGE OR LOSS OF PROPERTY, PERSONAL INJURY, OR
DEATH) BECAUSE THE SYSTEM, OR OTHER SECURITY AND LIFE SAFETY PRODUCTS, FAILED TO OPERATE PROPERLY
OR WE WERE CARELESS OR ACTED IMPROPERLY. IN ADDITION, SECTION 18 REQUIRES THAT YOU INDEMNIFY US IN
CERTAIN SITUATIONS. YOU HAVE HAD THE OPPORTUNITY TO READ THIS AGREEMENT AND TO TALK TO OUR SALES
REPRESENTATIVE ABOUT THESE LIMITATIONS. YOU UNDERSTAND THAT THE MEDICAL EMERGENCY FEATURE OF THE
SYSTEM IS NOT A BURGLAR OR FIRE ALARM AND CAN ONLY BE ACTIVATED MANUALLY, AND THAT THERE ARE
ALTERNATIVES AVAILABLE TO YOU SUCH AS 911 EMERGENCY TELEPHONE SERVICE. YOU HAVE SELECTED THE
SYSTEM, OTHER SECURITY AND LIFE SAFETY PRODUCTS, AND SERVICES WITH A FULL UNDERSTANDING OF THEIR
LIMITATIONS AND THE LIMITATION OF OUR LIABILITY. [F YOU WISH, YOU MAY OBTAIN A HIGHER LIMITATION OF LIABILITY
BY PAYING AN ADDITIONAL PERIODIC CHARGE TO US. IF YOU ARE INTERESTED IN THIS OPTION, PLEASE CONTACT US
FOR FURTHER INFORMATION. [F YOU ELECT THIS OPTION, WE WILL ATTACH A RIDER TO THIS AGREEMENT THAT WILL
SET FORTH THE AMOUNT OF THE LIMITATION OF LIABILITY AND THE AMOUNT OF THE ADDITIONAL CHARGE. AGREEING
TO THE HIGHER LIMITATION OF LIABILITY DOES NOT MEAN THAT WE ARE AN INSURER.

5. LIMITED WARRANTY.
3.1 WHAT IS COVERED: FOR NINETY (90) DAYS AFTER WE COMPLETE THE INSTALLATION, WE WILL REPAIR OR REPLACE
ANY PART OF THE SYSTEM WE DETERMINE 1S DEFECTIVE WITHOUT ADDITIONAL CHARGE TO YOU. WE CAN USE NEW OR
USED PARTS OF THE SAME QUALITY, AND WE MAY KEEP ANY REPLACED PARTS. FOR A CUSTOMER-OWNED SYSTEM,
THIS WARRANTY ONLY APPLIES TO THE PANEL AND OTHER EQUIPMENT INSTALLED BY US AND NOT THE CUSTOMER-
OWNED EQUIPMENT.
§.2 HOW TO GET REPAIR SERVICE: CALL OR WRITE US AT QUR CUSTOMER SERVICE DEPARTMENT AND TELL US WHAT
1S WRONG WITH THE SYSTEM. WE WILL PROVIDE REPAIR SERVICE AS SOON AS POSSIBLE DURING OUR NORMAL
SERVICE HOURS EXCLUDING HOLIDAYS WE OBSERVE. EMERGENCY REPAIR SERVICE IS AVAILABLE AT OTHER TIMES AT
OUR PREMIUM LABOR RATE.
5.3 WHAT IS NOT INCLUDED: REPAIR OF THE SYSTEM IS OUR ONLY DUTY UNDER THIS LIMITED WARRANTY. THIS
WARRANTY DOES NOT INCLUDE DISPOSABLE ITEMS SUCH AS BATTERIES THAT WE WILL PROVIDE TO YOU AND YOU
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AGREE TO PAY FOR AT OUR PREVAILING RATES. PROPER DISPOSAL OF ALL BATTERIES IS THE SOLE DUTY OF
CUSTOMER. ANY REQUIRED OR REQUESTED FIRE ALARM TESTS AND/OR INSPECTIONS ARE NOT PART OF WARRANTY
SERVICE AND SHALL BE SEPARATELY BILLED TO YOU AT QUR PREVAILING RATES FOR SUCH SERVICES AND YOU
AGREE TO PAY FOR THE SAME. WE MAKE NO OTHER EXPRESS WARRANTY INCLUDING ANY WARRANTY OF
MERCHANTABILITY OF THE SYSTEM OR ITS FITNESS FOR ANY SPECIAL PURPOSE. WE DO NOT WARRANT THAT THE
SYSTEM WILL ALWAYS DETECT, OR HELP PREVENT, ANY BURGLARY, INTRUSION, FIRE, HOLD-UP, MEDICAL EMERGENCY
OR QTHER SUCH EVENT, WE HAVE NO CONTROL OVER THE RESPONSE TIME OR CAPABILITY OF ANY AGENCY OR
PERSON WHO MAY BE NOTIFIED AS A RESULT OF THE SYSTEM BEING USED AND WE MAKE NO REPRESENTATIONS OR
WARRANTIES AS TO THE PROMPTNESS OF THEIR RESPONSE, IF ANY, WE DO NOT WARRANT THAT THE SYSTEM CANNOT
BE DEFEATED, BYPASSED OR COMPROMISED OR THAT IT WILL ALWAYS OPERATE. THIS WARRANTY DOES NOT COVER
REPAIRS THAT ARE NEEDED BECAUSE OF AN ACCIDENT, MISUSE OR ABUSE OF THE SYSTEM. ACTS OF GOD, YOUR
FAILURE TO PROPERLY USE THE SYSTEM. OR IF SOMEONE OTHER THAN US ATTEMPTS TO REPAIR OR CHANGE THE
SYSTEM, OR ANY OTHER REASON EXCEPT IF WE DETERMINE THAT A DEFECT IN THE EQUIPMENT OR QUR INSTALLATION
EXISTS. ALL IMPLIED WARRANTIES ARE LIMITED IN DURATION TO THE TERM OF THIS EXPRESSED LIMITED WARRANTY.
WE ARE NOT LIABLE FOR CONSEQUENTIAL CR INCIDENTAL DAMAGES. YOU AGREE THAT THIS IS OUR ONLY WARRANTY
AND WE HAVE GIVEN YOU NO OTHER WARRANTY FOR THE SYSTEM.

5.4 DISCLAIMER. VECTOR ASSUMES NO OBLIGATION, EXPRESS OR IMPLIED, TC PROTECT OR MONITOR THE SECURITY
OF CUSTOMER'S NETWORK, SYSTEMS OR DATA FROM UNAUTHORIZED ACCESS, OR TO MONITOR OR PREVENT ANY
BREACH OF THE SAME. CUSTOMER ASSUMES FULL RESPONSIBILITY FOR THE RISKS ASSOCIATED WITH CUSTOMER'S
NETWORK, SYSTEMS OR DATA, INCLUDING THAT ANY TRANSMISSION TO OR FROM CUSTOMER'S NETWORK, SYSTEMS
OR DATA IS NOT SECURE, RELIABLE, PRIVATE OR CONFIDENTIAL AND THAT ANY SUCH TRANSMISSION GOULD BE
SUBJECT TO INTERCEPTION,LOSS OR ALTERATION.

5.5 STATE LAW: SOME STATES DO NOT ALLOW THE EXCLUSION CR THE LIMITATION OF CONSEQUENTIAL OR INCIDENTAL
DAMAGES, OR A LIMITATION ON THE DURATION OF IMPLIED WARRANTIES, SO THE ABOVE LIMITATIONS OR EXCLUSIONS
MAY NOT APPLY TO YOU. THE WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS AND YOU MAY ALSO HAVE OTHER
RIGHTS, WHICH MAY VARY FROM STATE TO STATE.

6. INSTALLATION OF THE SYSTEM. You will permil us 1o install the System, including the DACT or Panel, during our normal
business hours and you will give us uninterrupted access to the Premises. You warrant that you have full authority from the owner
and/or other person in control of the Premises to permit the installation and operation of the Sysiem under all conditions set forth
herein. You have approved the locations of where the DACT, Panel, conlrol panel, keypads, audible devices, and all protective
devices will be installed. if the burglar alarm system includes an exterior audible bell, horn or siran, it is designed 1o shut off after
sounding lor not more than five (5) minutes. You will provide 24 hour - 110-volt elactrical service, including non-switched electrical
outlets for the System’s transformars and other electrical needs, and will make repairs lo the Premises (such as fixing ioose doors,
broken windows. sprinkler valves, eic.) thal we deem reasonably necessary fo lacilitate the installalion and operation of the System.
You will provide the proper environment lor the System as we may reasonably request. If talephone ulility services or cables are
necessary for the instaliation and operation of the System, you will provide them at your expense. We are not responsible if the
installation is defayed because of bad wealher, labor disputas, acts of God or other reasons beyond our control. You will provide us,
in writing, with the name of any insurance raling bureau (e.g. Factory Mutual) who may have jursdiction for the system. You have
the affirmative duly to inform us, prior to beginning of installation, of every location at the Premises where we should not (because of
concealed obstructions or hazards such as pipes, wires or asbestos) enier or drill holes. Unless o notified, we will determine where
to drill holes and place equipment. We will take reasonable precautions to avoid concealed obstruclions, but have no means of
determining with certainty if they exisi. Any costs incurred to repair pipes, wires or other obstructions, and any resulting damaged
walls, ceiling, floors or furnishings shali be your sole expense and responsibility. f asbastos or gther health hazardous material Is
encountered during installation, we will cease work until you have, at your sole expense, obtained clearance from a licensed
asbestos removal or hazardous malerial contractor that continuation of work will not pose any danger to our personnel. In no case
shall we be liable for discovery or exposure of hidden asbestos or other hazardous material. After we complete installation of the
System, you and our representalive will inspect it, If something is missing or not propety installed, you will advise us in writing
within ten (10) days; otherwise the System will have been accepted by you.

7. UL CERTIFICATES. In the event the System is U.L. certificated, you agres to pay us, in addition to the amounts set forth in Section
2, owr prevailing price for issuing renewal cartificates as they become due. In the event we send an alarm responder to an alarm
activation at your U.L. certificated site, and there is no physical evidence of an actual emergency condition, you agree o pay us for
each such response al our fhen prevailing alarm response rate. U.L. certificated sysiems are installed pursuani to the requirements
of UL. for the staled class and grade as of the date of inslallation, and if, after the installation, U.L. adopls new or different
specifications for the ceriificate issued, we agree to periorm all work, services, and provide all equipment necessary to bring the
System inlo compliance with the new or ditferent U.L. requiremenis and you agree to pay for such work, services, and equipment at
our then pravailing rates.

8. ALARM SYSTEM MONITORING SERVICE; RESPONSE. if you have subscribed to monitoring service, we shall connect the
System(s) 1o the monitoring facility (the “Center”). You acknowledge and agree that monitoring is provided only for the monitored
alarm system, and shall nol be provided lor video eguipment. Center does not monitor your access to installed video cameras at the
Premises that are connected to a remote video viewing network, and will not know that you have activated and used this service. A
System fhat is enhanced with audic capability may additionally enable Vector andiar you to racord, slore and review audio
communications from in and/or ouiside of the Premises. Gustomer agrees, authorizes and consents o our recording. storing and
reviewing video images and audic communicalions transmitted to our Center from the System at the Premises. Customer
acknowledges and agrees that in the event of recording, storing, and review of audio commurications that are not ransmitted to our
Center from the System at the Premises. Vector will not know that you have recorded, stored, andior reviowed such
communications, DEPENDING ON THE STATE IN WHICH YOU ARE LOCATED. SUCH AUDIO GAPABILITY MAY REQUIRE THE
PRIOR CONSENT OF ALL PARTIES TO SUCH COMMUNICATIONS, AS SUCH, CUSTOMER IS SOLELY RESPONSIBLE, TO THE
EXTENT REQUIRED BY LAW, FOR INFORMING PERSONS ON THE PREMISES THAT THEY MAY BE MONITORED BY AUDIO
COMMUNICATIONS AND FOR OBTAINING THE CONSENT FROM ALL SUCH PERSONS TO THE RECORDING, STORING, AND
REVIEWING OF SUCH AUDIO COMMUNICATIONS. Customer shall (i) not use or permit the use of any System with video or audio
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capabilities in any location whete any person may have a reasonable expeciation of privacy; and (ii) not use the System for any
criminal, itlegal, or otherwise unlawlul activity, including invaslon of privacy. In order to reduce false alarms, Veclor may use
enhanced calf verification (2-call verification) for processing burglar alarm signals. If so, when a burglar alarm signa! from the atarm
system is received, we will first try to {elephone the Premises, and if there is no answer then will try to telephone the first parson on
your emergency call list fo verify whether or not an emergency condition requiring police response exisis. If there is no answer lo
boith of these calls or lhe person contacted indicates thal an emergency exists, Vector will attempt lo notify the police department.
Vector will also attempl to contacl someane on your emergency call list 10 advise them that the police have been nolified. When a
fire alarm, hold-up alarm or duress alarm signal is received, Company will attempt to notify the police department, fire department,
ar other emergency personnel {"Authority*) and the first available persan on the emergency call list. For a hold-up atarm or duress
alarm, it Company receives an abort message from a person on the premises or electronically from the Syslem prior 1o nofifying the
Authority, Company will not nolify the Authority of f1e alarm, or, il Company receives an abuil Inessage fiom 4 persun on the
premises or electronically from the Syslem after nolifying the Authority, Company will attempt to rescind the noiification. For a fire
alarm. if Gompany contacts the firsl available person on the emergency call list and is informed that the fire alarm signal was a false
alarm, the Center will attempt 1o contact the fire department and alert the fire department of the false alarm, bul Center will not
cancel or attemnpl to rescind the notification of the fire alarm signal t the fire depariment. ¥ the Center reasonably believes that an
emergency condilion does exisl, i will try to telephone the Autherity or other emergency personnel and the first avaliable person on
the emergency call{ist you give us, unless the Authority has adopled either a non-response policy or requires physical verification
of the alarm before responding, in which event the Center will not initially notify the Autherity and shall only attempt to notify
Customer or a Cusiomer-designaled representative, and dispatch its rasponse personnel if Customer has subscribed to such
response service. Il you or your representalive or aur response agenl who physically inspecis the Premises advises the Center that
an aciual emergency condition exists. the Center will attempt 1o nolify the Authorities. When a non-emergency signal is receivad, the
Center will attempt lo contact you or the first available person on your emergency call tist but will not notify the Authority. Upon
receipt of a medical emergency signal. our sole responsibifity will be ta (i) first call the Pramises 10 verify the need for assisiance;
and {il} call the madical assistance providers as you have directed us in writing if we (a) verify the need for such response, or (b) are
unable o determine that no response is needed. When a carbon mongoxide alarm signal is received, the Center will first attempt lo
conlact the Premises. i there is no answer al the Premises, the Cenler will atiempt to notlfy the fire depariment and the lirst available
person on your emergency call list. If someone in the Premises responds fo our call, the Center will nolify the fire department it
Customer requests Center to do so, and we racommend that everyone vacale the Premises. Il no one answers the door for
emergency authorities, they may attempt to lorcibly enter the Premises, which may result in damage to your door or other entrance.
We may modify or disconlinue any particular manitoring or response service causad by governmental or insurance changes or
requirements by giving you written notice. You consent 1o the tape recording of all telephonic communications between the
Premises and our office or the Center. I the Authority now or in the future requires physical or visual verification of an emargency
condition before responding to a request for assistance, you agree to subscribe to such service if provided by us or otherwise
comply with such requirements. We may charge an additional monthly fee for such service that will be added 1o the then current
monthly fee, EMERGENCY RESPONSE: If you subscribe lo key reset response. we agree to provide emergency response to the
System and you agree 10 pay us the emergency response fees, Upon receipt of a signal and verification thal no one Is at the
Premises, we will, if we determine it to be necessary, send the next available aemployee 1o the Premises {with keys you have
provided us) to resel the Sysiém and/or determine the need for repair service. If we find that repair service is needad, you aulhorize
us 10 do such work and agree to pay our then current prices.

9. TRANSMISSION LINES. The System includes a DACT or Panel that sends signals to the Center over your physical network owned
and operated by a voice service provider that delivers traditional telephone service via a loop stari analog lelephone interiace
("Managed Voice Service”), Internet service, dadicated cellular service or long range radio. For a Managed Voice Service
connaction you will pay for all telephone charges including any installation fee for a special jack to connect the System to your
telephone service, and Vector recommends the use of an RJ31X or equivalent telephone jack lo give the Syslem priority aver the
other telephones in the Premises, however, when the System is activaled, you will be unable 1o use your telephone to make other
calls (such as calls 10 911 emergency operator). therefore, you may wish 1o have the System connecied lo a second telephane line.
For certain types of fire alarm systems, two telephons tines may be required. If your ielephone is oul of order, placed on vacation
status or otherwise nol working, signals cannot be transmitted and the Center and Vector will not know of the telephone service
problem. For Internet service you will provide an always-on connection, however, this type of service does not have provisions for
operations when electrical power is unavailable. You acknowledge that the use ol Internet {including VoIP), cellular, or radio
transmission services may be controfled by local stale agencies and the Federal Communications Commission and changes in
rules, regulations and policies may necessitale our discontinuing such transmission facilities at our option, in which event we will
recommend alternaie melhods of communications available in your geographic location. All communicalion methods, including
Internet, cellular or radio ¥ransmissions, may be impaired by atmosphaeric conditions, including electrical storms, power failures or
other condilions and events beyond our contral, and we make no representations or warraniies as 10 how fast a signal will be
received at the Center, because signal ransmission speed may be adversely aflected by causes beyond our control. You
acknowledge and agree that alf sofware, firmware, computer codes and transmission facilites are our sole and exclusive property
and are not parl of the System. You further acknowledge ihat signals are lransmitted over communications lacilities provided by
independeni carriers or providers, which are wholly beyond our control and are maintained and serviced by the applicable carrier
ar provider. Signal ransmission may rely on various communication facilities and methods including, without limilation, household
electric power, wireless networks, and broadband Intemet service, all of which are subject to periodic inlerruptions or cutages, and
we recommend the installation of a backup communications systems that would allow System 1o communicate with Center during
limes of lemporary loss, interruplions, ar outages. Secondary lype services can also be interrupled by the same condilions
described above and there is no guarantse either service will operate when conditions are not optimal. You agree to reimburse us
for any cosls we may incur 10 reprogram the communicator because of area code changes or other dialing pattern changes. You
further understand that transmission faclliies cumently available and used may not be available in the future {e.9. the
discontinuance of Managed Voice Service or of existing celular service), and in such event you agree that in order to provide
monitoring servica, we may be required 10 replace or modify your existing transmission facilities. In such even, you agree to pay our
standard rates and charges for the installation and use of such lacilities. For cellular service, you agree that if an event or evenis
generate signals in excess of the cellular service plan limit included in the Services Fee, you agree 1o pay for any excess ceflular
service charges at the rate then in effect, If telephone service is used, the use of DSL, VoIP or other broadband telephone service
may prevent the System from transmitting alarm signals to the moenitoring facility and/or interfere with the telephone line-seizurg
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14,
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feature of the System. Such services should be installed on a telephone number that 1s not used for alarm signal Iransmission. You
agree 1o notily us if you have insialled or intend to install DSL, VoIP or other broadband service. IMMEDIATELY AFTER THE
INSTALLATION OF DSL OR OTHER BROADBAND SERVICE YOU MUST TEST THE SYSTEM'S SIGNAL TRANSMISSION WITH

THE MONITORING FACILITY. Additionally, you will conduct follow-up tesling 1o ensure that Ihe System properly communicales with
the Cenler.

FALSE ALARMS. You agree that you and others using the System will use it carelully $o as to avoid causing false alarms, Severe
weather or other forces beyond our control can cause false alarms. If we receive too many false alarms that will constitute a breach
of contract by you and we may ¢ancel moniloring and services and seek to recover damages. You will pay any lalse alarm fine,
penalty or fee that is charged against you, and if a false alarm fine, penalty or fee is charged to us by any governmental agency. you
will pay us for the charge.

AFTER-WARRANTY REPAIR SERVICE. Unless you subscribe to extended contract repair service, at the end of our NINETY (90}
DAY limited warranty we will continue to repair the System and provide paris and supplies on a time and material basis. You will
pay our slandard parts and labor charges for all repair calls. There will be a minimum visit charge for each repair call. See Section
5.2 of our Limited Warranty on how 1o get repair service.

CUSTOMER'S DUTIES. You will instruct all other persons, including employees and other invitees 1o the Premises (e.g. janitorial
staff), who may use the System on its proper tesling and use. You will lest the security alamm system's protective devices and send
test signals to the Cenler in accordance with manulacturer's instructions. In addition, you shall test smoke and heat delection
syslems in accordance with the manufaclrer's instructions, and shall have the System lested by a qualified service technician at
least annually, at your expense. If the securily alarm system includes space protection (e.g.. duai technology, microwave. infrared,
photo-beams or other such detectors) you will turn off, controf. refocate or remove all Ihings such as HVAC systems. furniture., and
other such items thal might interfere with such devices when they are umed on. if a problem in the System occurs you will notify us.
You will complete and give us an emergency information form that will include the name, lelephone number and refationship of
each person we may call in the event we believe there is an emergency at the Premises. and olher information we may require. You
will notify us of any changes in the information set lorth on the emergency information form. CARBON MONOXIDE DETECTORS
AND SMOKE ALARMS SHOULD BE PERIODICALLY REPLACED IN ACCORDANCE WITH APPLICABLE FIRE CODE
STANDARDS OR THE MANUFACTURER'S RECOMMENDATION (TYPICALLY 6 to 10 YEARS). You are solely responsible for
imely replacing each delector or alarm. Upon receipt of your nolice that a detector or alarm needs replacement, we will replace the
detecior or alarm at our then prevailing prices. You should develop and rehearse an evacualion plan in case of a fire. You will, al
your sole expense, oblain and keep in effect during the enlira term of this Agreement, all permits, licenses, plan checks and similar
govermmental requirements that may be required for the instailation, operation and use of the System.

SUSPENSION OR CANCELLATION OF SERVICES. You understand that we may stop or suspend moniloring and other servicas if:
{i) strikes, severe weather, earthquakes, other acts of Gad, or other such events beyond our control aflect the operafion of our
Center or so severely damage the Premises that conlinuing services would be impractical: (i} there is an interruption or
unavaifability of the telephone service between the alarm system and our Center or between our Center and the Authority; {iil} you
do nol pay the services charge due to us, after we have givan you ten (10) days’ nolice that we are cancelled services because of
non-payment; (iv) we are unable to provide services because of some action or ruling by any governmental authority; and/or (v) you
become a deblor in a bankruptey proceeding. Notwithsianding the foregoing. Vector may terminate services for any reason by
providing you with thirty (30} days writlen notice of termination. If services are cancelled or this Agreament expires or is terminated
for any reason, you authorize us to remotely disconnect the Panel from the Center and/or enter the Premises 1o disconnect the
alarm system kom our monitoring equipment. If services are suspended because you have failed lo pay the charges set forth
herein, and you ask us lo reactivate the Syslem, you will pay, in advance, our then prevailing re-connettion fee. YOU
UNDERSTAND THAT THE ALARM SYSTEM MAY NOT WORK WITH EQUIPMENT USED BY OTHER ALARM COMPANIES OR
MONITOCRING CENTERS,

TERMINATION, DEFAULT. In the event you are not the owner of the Premises, you warrant thal you have oblained the writlen
consent of the owner for the installation and removal of the System. H you fail to make any payment when due we may discontinue
instaliation, menltoring and services, terminate this Agreement and recover all damages 1o which we are entitled including. without
limitation, the value of the work performed and the amount due 1o us for the unexpired term of the Agreement, including loss of
profits. You also agree to pay for any and all collection fees, attorneys' faes and relatad costs, whether or not this matter is referred
to collection and whether of not a suit is fled. We may impose a monthly late lee on all payments more than thirty (30) days past due
in an amounl equal fo one and one-half percent {1 1/2% - 18% per annum) until paid, or the maximum amount permitied by

Pennsylvania law, whichever is less. You agree that Sections 17, 18 and 19 survive the cancellation, termination or expirallon of
this Agreement.

ASSIGNEES AND SUBCONTRACTORS. We may transler or assign this Agreement 1o any other security company, linancial
institution or other enlity without nolice 1o your. Upon an assignment to another security company, Vector will be relieved aof any
further obligations hereunder. You may not transfer this Agreement to someone glse (including someone who purchases or rents
the Premises) unless we approve the transfer in writing. We may use subconiraclors to provide installation, repair, moniloring and
other services. This Agreement. and particularly Sections 17 and 18, shall apply 1o all of the wark and services they provide, and
shalt apply to them and protect our assignees and subcontractors in the same manner as il applies to and protects us.

CHANGES TO THE SYSTEM. If you or any governmental agency or insurance inlerest wanls us 1o change the System described
herein, or change it after il is installed, you agres o pay our standard parts and labor charges for such changes. YOU AGREE THAT
YOU HAVE CHOSEN THE SYSTEM AND YOU UNDERSTAND THAT ADDMIONAL OR DIFFERENT PROTECTION MAY BE
AVAILABLE FOR A HIGHER PRICE.

VECTOR IS NOT AN INSURER; LIMITATION OF LIABILITY. You understand that () we are not an insurer of your property or
the personal safety of persons in the Premises; (b) you should provide any Insurance on the Premises and its contents; (c)
the amount you pay to us is based only on the value of the Systam, other security and life safety products, and services we
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19.

20.

21,

22.

23.

provide and not on the value of the Premises or lts contents; (d) alarm systems and our monitoring, alarm response and
repalr service may not always operate properly for various reasons; (e} a CCTV system, access conirol system, ot other
security and life safety products may not detect or prevent an unauthorized intrusion onto the Premises or unauthorized
activities {including criminal conduct) by persons on the Premises; (f) It Is difficult 10 determine In advance the value of your
Property that might be lost, stolen or destroyed If the System or our services fall to operate properly; {g) it Is difficult to
determina in advance how fast the police or fire department or others would respond to an alarm signal; and (h) it is difficult to
determine In advance what portion, if any, of any property loss, personal injury or death would be proximately caused by our
failure to perform, our active or passive negligence, or a failure of the System, other security and iife safety products, or
services. Therefore, even if a court decides that Vector's breach of this Agreement, or our negligence, or a failure of the
System, system design, system programming, installation, menlioring, repalr service, alarm response, access control, or
any othor scourity and fife safety products, or services provided by Vactor, caused or allowed any harm or damage (whether
property damage, personal injury or death) to occur to you while on the Premises, you agree that our liabliity shall be timited
to a maximum of $1,000.00, and this shall be your only remedy regardiess of what lega! theory (including without limitation,

negiigence, breach of contract, breach of warranty, failure to warn or product lfability) Is used to determine that we were lable
for the injury or loss.

. THIRD PARTY INDEMNIFICATION AND SUBROGATION WAIVER. If anyone other than you asks us to pay for any harm or

damages (including property damage, personal injury or death) connected with or resulting from (i) Vector's breach of this
Agreement or 2 failure of the System, other security and life safety products, or services, (i} our active or passive
negligence, (i) any other improper or careless activity of ours in providing the System, other security and life safety
products, or service, or (Iv) 2 claim for indemnification or contribution, you agree to indemnify, defend and release us from
llability with respect 1o alt such third party clalms. Among ather things, you will pay us (a) any amount which a court orders us
to pay or which we reasonably agree to pay, and (b) the amount of our reasonable attorneys' fees and any othar losses or
cosis that we may pay In connection with the harm or damages. Your obflgation to pay us for such harm or damages shall not
apply if the harm or damages happens while one of our employees or subcontractors is in or about the Premises, and that
employee or subcontractor solely causes such harm or damages. You agree 1o a walver of claims and to release us from any
claims of any parties suing through your authority or In your name, such as your insurance company, and you agree to
Indemnity and defend us against any such claim. You are responsible o notify your current insurance company of this
subrogation waiver and release, and all new insurance companies in the future.

LIMITATION ON LAWSUITS; VENUE; WAIVER OF JURY TRIAL Both Veclor and Customer agree thal no lawsuil or any other
legal proceeding connected with this Agreement shall be broughi or filed mare than ane (1) year after the incident giving rise to the
claim occurred. Each parly hereby irrevocably agrees that any suit, action or other legal proceeding (“suit™) arising out of or from, in
connection with or as a resull of this Agreement shall be brought exclusively in the state courls of record or the courls of the United
States located in the districl or county where Vector's principal place of business is located. Each parly consents 1o the exclusive
lurisdiction and venue of each such courtin any such suil and waives any objection that it may have to jurisdiclion or venue of any
such guil. BOTH PARTIES HEREBY WAIVE ANY RIGHT TO A JURY TRIAL.

INFORMATION AND PRIVACY. You understand and agree that in conjunction with employea training. quality control and the
provision of services, we may monitor and/or electronically record video and audio related to monitored aclivity at your location, as
well as conversations with you, emergency services providers, and law enforcement personnel. Further, you understand that
privacy cannot be guaranteed on telephone, cable and computer systems, and we shall not be liable to you for any claims, loss,
damages or costs which may result from a lack of privacy experienced. Except as required to provide the services that you have
selected, we will not otherwise monilor the Premises. You consent to us using information about you and your location in
accordance with our Privacy Policy, which may be modified, updated, or amended by us from lime-to-ime, and can be found at the
lollowing URL: hiipswww vactorsecurity comiprivacy-policy You acknowledge and agree that us publishing a modified. updated,
or amended Privacy Policy al such URL (or any successor URL designated by us) shall be considered sufiicient notice of such
changes 1o you.

THIRD PARTY PORTAL(S): Should Customer request that Veclor register with a vendor or supplier portal or related third party
processing company lor the submission and paymenl of invoices, contract management, scheduling, exchange of information or
other pusposes relaled 1o, the management of the relationship between Vactor and Gustomer {“Third Party Podal(s)"), and those
Third Party Portal(s) require Vector o pay registration or other fees, Customer agrees to reimburse Vector the entirety of the
reqistration or other lees upon receipt of an invoice fom Vector. Any teims and conditions of use by the Third Party Portal(s),
whether or not accepted by Veclor, shall in no way supersede, modily, amend, invalidate, change. add io or subtract from the terms
and condilions between Vector and Cuslomer as set forth in this Agreement, or the related Service Fee and paymeni due date.
Customer and Vector intend and agree that the terms and conditions of this Agreement shall solely and exciusively govern the
relationship between Customer and Vecior for ali aquipment, services and other matiers set forth in this Agreement. Vector shall
have no obligation fo regisier with any Third-Party Portal unless the duty of Vecior 1o register is made an express written parl of this
Agreement.

ENTIRE AGREEMENT; DOCUMENT RETENTION. The entire and only agreemeni batween you and Veclor is written in this
Agreement and any applicable Vector atlachments. It replaces any earlier oral or written understandings or agreements. It may only
be changed by a written agreement signed by you and us. IT MAY NOT BE CHANGED BY ANY ORAL STATEMENTS MADE BY
ANY VECTOR REPRESENTATIVE. If you have given or ever give us a purchase order for the System or services that provides for
diflerent terms other than this Agreement, this Agreement will govern and be contralling. If any provision of this Agreement is found
to be invalid or Hlegal by a court, the balance of the Agreement shall remain in full force and effect. You agree that this Agreement
shall be governed by the laws of Pennsylvania, The inlerpretation of this Agreement shall not be construed against the preparer of
the Agreement, You agree that a copy of this Agreement and the signalures affixed hereto transmitied and dslivered by facsimile, or
electronic mail shall ba deemed to be originals for all purposes. You agree that we may save and store all contracts and other
documents execuled by Cuslomer in an electronic media and all such contracts and other documents shall be deemed to be, and
may be used by us as. originals and shall be given the same force and effect as the paper-form originals.

RECEIPT OF COPY; NOTICES TO CUSTOMER. You acknowledge that you have received a completed copy of all pages of this
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Agreemenl, any required notice to owner form setling forth our mechanic's lien rights, and all attachments. In the event you have
subscribed to MyVeclorSecurity you acknowledge thal you have received the separate Alarm.com Terms altachment and agree to
be bound 1o Alarm.com by the additional terms and conditions for those services as contained in thal attachment. Read them before
you sign balow. You authorize us to investigate your credit record, and to repori your paymeni performance under this Agreement to
credil agencies and credit reporling services. The city or counly in which the Premises is located may require that you oblain a
permit for the use and monitaring of the System. Local authorities may not respond Lo alarm nofifications until all permits or licenses
far use of the alarm system have been cbtained, and, therefore. Vector may not begin monitoring until Customer has obtaired al
Cuslomer's expense all necessary permits or licenses, and provided Vector with the license or permit number.

THIS AGREEMENT WILL NOT BE BINDING UPON VECTOR UNTIL EITHER (i) SIGNED BY ONE OF QUR MANAGERS: OR (it} WE
START THE INSTALLATION OR SERVICES. IN THE EVENT OF NON APPROVAL, OUR ONLY LIABILITY SHALL BE TO REFUND
TO YOU THE AMOUNT THAT YOU PAID TO US UPON THE SIGNING OF THIS AGREEMENT. CUSTOMER ACKNOWLEDGES
AND AGRLLS THAT CUSTOMER MAY NOT RECEIVE A COPY OF THIS AGREEMENT SIGNED BY VECTOR'S MANAGER, AND
SUCH LACK OF RECEIPT SHALL NOT, IN ANY WAY, INVALIDATE OR OTHERWISE AFFECT THIS AGREEMENT,

Vector Securlly is a reglstered trademark of Vector Security, Inc. Licenses: AK 33221, 14-063, 905947, 904141, AL AESBL 817 44814, A
0BO5: AR E 2005 0104, 0179570420: AZ ROC218982, 18365-0; CA ACO 6152, 914676; DC 65003740, ECS-903143; DE FAL-0196, FAL-0253.
85-47, CSHSL-0043, 1989004898, FL EF20000395, EF20001159: GA LVA206059; HI C 35426; |A AS-0107, C118764: IL 127-001300: LA F317
F2142, 2144, 54974: MA 1492 C, $5-001909; MD 21PLU-552089; M| 3601206858, NC 25467-SP-LV, 528676 - CSA. ND 37153, NJ P00863.
NJ Fire Alarm Business Lic. # 34FAD00147300, Burglar Alarm Business Lic. 34BA00192401, NJ Locksmith Business Lic. # 341 500070600, NJ
FBL Lic. 34AL0O0000400, 13VH00292300. 854 So. While Horse Pike Suite 1. Hammonton, NJ 08037 NM 354514, 17-0133: NV 0066031, F437
NY 12000234360, OH 53-50-1081; OK 559; OR 194571; PA 004997 Philadeiphia 16843; Rl 4794, 2903, 30394, AFC-9185; SC BAC 5580, FAC
3419, TN 00000444, 1341, 15561, 1552; TX B11645, ACR-1768; UT 4759383-8501, VA DCJS #11-2048, 2705020450A: VT T1-2348: WA
VECTOSI9S7PE; WV WV043469: WY LV-A-18634. In Alabama. complaints may be lorwarded to ihe license board at the following address and
telephone number: Alabama Electronic Security Board of Licensure. 7956 Vaughn Road. Suite 392, Monigomery, AL 36116, (334) 264-9388. In
Arkansas, licensing is regulated by the Arkansas Board of Private Investigalors and Private Security Agencies. #1 State Police Plaza Drive, Litlle
Rock, AR 72208, {501} 618-8600. In Calitornia, alarm company operators are licensed and regulated by the Bureau of Security and Investigative
Services, Department of Consumer Affairs, Sacramento, CA 95834, In New York, licensed by the N.Y 5. Department of State. In North Carolina
licensing is regulated by the Norih Carolina Alarm Syslems Licensing Board, 4901 Glenwood Ave, Suite 200, Raleigh, NC 27612, (919} 788-5320.

In Texas, licensing is regulated by the Texas Department of Public Safety, Private Security Bureau, P.O. Box 4087, Austin, TX 78773, (512) 424
7710. License information additionally available at www.vectorsecurity.com.

v EXsBREMRAITY, INC. CUSTOMER DATE SIGNED
B_npé:j.ml,oﬂus X sz) U~ 2673
DBBIEAOSGE48435 o
{Vector Sales Representative)
Approved By AShl’SDula Coumy Commi .
SSio
25 West Jefferson Stragt ners

Jefferson, 0H 44047 1092

(Vector Authonized Representative)

Rev 11/29/2021
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Customer #
&securir. i s

Ccs#

2000 Eriesson Drive, Warrendale, PA 15086

This Rider amends and is incorporated into thal certain Commercial Agreement dated, May 17th 2022 (the "Agreement”) between Vector Security
Inc. {"Vector’) and Ashtabula County Prosecutars Office ("Customer”. "you™, or "your” |” for equipment andior services for the premises at:

A Promises Address: Billing Address:

Ashiabula County Prosecutors Office Ashiabula County Prosecutors Office
25 W Jefferson St 25 W Jefferson St

Jellerson OH 44047 Jefferson OH 44047

Premises Agent: Colleen M, O'Toole Billing Agent: Sarah Lowe

Premises Agent Tel. No: (440) 850-2069 Billing Agent Tel. No {440) 850-2069

The parties agree to the following equipment andior services. and’or changes in equipment andior services. for the alarm system(s) {*System”)
described in the Agreement. Capitalized lerms used in this Rider (the "Rider”) that are nol otherwise delined in this Rider shall have the meanings
setforth in the Agreement.

System: [ New B Addon

{1) all rights of Vector Securily to indemnification are waived: (2} any reference 1o verue 's deleted: [3) warranty shall be for a period of one (1)
year: and (4} include the following language regarding timitation of liability: "ANY LIMITATIONS ON VECTOR'S LIABILITY REFERENGED IN
SECTIONS 4 AND 18 OF THE COMMERCIAL PURCHASE AND SEVICES AGREEMENT SHALL NOT APPLY TO ANY LOSSES. DAMAGES AND
EXPENSES INCURRED BY YOU WHICH ARE SOLELY AND DIREGTLY CAUSED BY VECTOR WHILE ITS EMPLOYEES ARE PHYSICALLY
ONSITE PERFORMING SERVICES ™ANY LIMITATIONS ON VECTOR'S LIABILITY REFERENCED IN SECTIONS 4 AND 18 OF THE
COMMERCIAL PURCHASE AND SEVICES AGREEMENT SHALL NOT APPLY TO ANY LOSSES, DAMAGES AND EXPENSES INCURRED BY
YOU WHICH ARE SOLELY AND DIRECTLY CAUSED BY VECTOR WHILE ITS EMPLOYEES ARE PHYSICALLY ONSITE PEREORMING
SERVICES-

Scheduie of Protection:

[ orv. | mwemcooE e DESCRIPTION = | rocamon PRICE_ |
. Existing Panel e $0.00
1 : Service Agreement - Intercom System o _i%0.00

NOTE: Zone information may change to conform with the aciual instaliation of components.

AUDIO AND VIDEQ CAPABILITIES. A System that is enhanced with audio capability may additionally enable Vector andior you to record. store
and review audio communications from in and/or oulside of the Premises, Customer agrees, aulhorizes and consents {0 our recording, storing and
reviewing video images and audio communications transmitted to our Center from the System at the Premises. Customer acknowledges and
agrees that in the event of recording, storing, and review of audio communicalions that are not transmitted to our Center from the System at the
Premises, Vector will not know that you have recorded, stored. andfor reviewed such communications. DEPENDING ON THE STATE IN WHICH
THE PREMISES IS LOCATED, SUCH AUDIO CAPABILITY MAY REQUIRE THE PRIOR CONSENT OF ALL PARTIES TO SUCH
COMMUNICATIONS. AS SUCH, CUSTOMER IS SOLELY RESPONSIBLE, TO THE EXTENT REQUIRED BY LAW, FOR INFORMING PERSONS
ON THE PREMISES THAT THEY MAY BE MONITORED 8Y AUDIO COMMUNICATIONS AND FOR OBTAINING THE CONSENT FROM ALL
SUCH PERSONS TO THE RECORDING, STORING, AND REVIEWING OF SUCH AUDIO COMMUNICATIONS. Customer shall {i) not use or
permit the use of any System with video or audio capabilities in any location where any persen may have a reasonable expectation of privacy. and
{ii) not use the System for any criminal, illegal. or otherwise unlawiul activity. including invasion of privacy.

VIDEQ VERIFICATION SERVICES. f Customer subscribes to Video Verification Services, upon receipt of a burglar alarm signal or other
predetermined trigger, the Center will attlempl to view cerlain recorded video or live vides to determine. in IS sole discretion, whether an
emergency condibon exists on the video transmission and, if so, Vector will altempt to notify the police and then Vector will atlempt fo contac! the
first person on your emergency call list lo advise that the police have been notified. In order to reduce false alarms, Vector may, in its sole
discretion. first atiempt to contact the first person on your emergency call list 1o verify whether or not an emergency condition requiring police
respense exists. and it there is no answer or the person contacted indicales that an emergency condition exisis. Vector will atlempt to notity the
police department. Veclor may. in its sole discretion, use software or other technologies to delermine, in its sole discretion, whether an emergency
condition exists. If otherwise requested through written directives by Customer and accepted by Vector, Center will attempt to provide alternative
response services lor Video Verification Services as directed in writing by Customer. If Customer subscribes to Event Interaction Services for Video
Verilication, in the event Center views certain recorded video or live video and determines. in its sole discrelion. that an emergency condition
exisls on the video transmission, Center will atiempt to 1ake certain additional actions, which may inc¢lude bulis noi limited to communicating with
individuals present at the Premises, {o conform to writien direclives provided by Customer and accepled by Vector,

El REMOTE VIDEG MONITORING SERVICES. f Customer subscribes to Remole Video Monitoring Services. Center will attempt to view certain
live video from the video cameras equipped for Remote Video Monitoring Services and installed at the Premises at predelermined intervals and



altempt to provide response services in accordance with Vector's standard operating guidelines for Remote Video Monitoring Services, as may
change from time-to-fime in Vector's sole discretion, unless Customer provides Vactor with alternative written directives that are accepted by
Vector. Unless otherwise expressly agreed upon through writlen directives provided by Gustomer that are accepted by Vector, Cenler will nol
attempt 1o notily the Authonty as a result of any video transmission viewed by Cenler for Remote Video Monitoring Services. I Customer
subscribes to Event Interaction Services for Remote Video Monitoring, in the event Center views certain live video from the video cameras installed
atthe Premises and determines, in its sole discretion, that Event Interaction Services are warranted, Center will attempt {o take certain additional
actions. which may include but is not limited 1o communicating wilh individuals present at the Premises. lo coniorm 1o written directives provided by
Customer and accepted by Vector.

NOTIFICATION AND SELF-MONITORED SERVICES. Il you have subscribed lo monitoring services you acknowledge and agree that
monitoring provided by Vector's monitoring facility is provided only for the devices that are a part of the maniared alarm system and connected to
Vector's monitoring facility or made temporarily accessible 1o Veclor's monitoring facility. Vector does not monitor your access 10 any web-based or
mobile application related to the System (including notifications sent zom such web-based or mobile application), installed video cameras at the
Premises connected to a remate video viewing network, or io any devices that are not connected io Vectors monitering tacility {including without
Imitation any sensor device provided for Sell-Monitored Mobile Notifications that provides you notifications through a mobkile application tor a
standalone sensor device not connected to Vector's monitoring facility) and will not know that you have activated and are using such services,

m CONTACTING CUSTOMER. You expressly authorize Vector 1o contact you al the phone number, email address or other contact
information you have provided, including through the use of an automated dialing system, SMS message (texts), email, pre-recorded or
artificial voice, voicemait andror facsimile for marketing communications and all communications related to servicing or administering your
account with Vector, including, without Emitation, communications about your alarm system, the Agreement, the services, billing,
collections, promotions, advertisements and information regarding any of our current or future partners, and/or our partners products or
services, whether related to your alarm sysiem or not. Your consent to receive marketing communications is not required as a condition of
purchase. Message and data rates may apply. You may revoke this authorization for marketing communications by an email gent to

marketing@vectorsecurity.com, or by a signed writing mailed return receipt to: Marketing Opt-Out, 2000 Ericsson Drive, Warrendale, PA
15086.

m PRIVACY POLICY. You consent to us using information about you and your location in accordance with our Privacy Policy, which may be
modified, updated, or amended by us from time-to-time, and can be found at the following URL: hilps/Avww veclorsecurity.comiprivacy-policy You
acknowledge and agree that us publishing a2 modified, updaled, or amended Privacy Policy at such URL (or any successor URL designated by us)
shall be considered sufficient notice of such changes lo you.

ALARM.COM TERMS. In the event you have subscribed to MyVectorSecurily services, or any other Alarm.com services, you acknowledge
that you have received the separale Alarm.com Terms attachment and agree lo be bound to Alarm.com by the additional terms and conditions lor
those services as conlained in that attachment

AGREEMENT. NOTICES. Al of the terms, covenants and conditions of the Agreement by and between Vector and Customer shall remain in
full force and effect, except as expressly modified by this Rider. Customer acknowledges and agrees lhat this Rider and the equipment and
services performed hereunder are subject to and provided pursuant 1o the Agreement and particularly those sections which set forth Vectors
maximum liability, right to indemnihcalion, waiver ol subrogation and waiver of jury trial and Iimitation on actions in the event of any loss or damage
to Customer or anyone else.

THIS RIDER WILL NOT BE BINDING UPON VECTOR UNTIL EITHER (I} SIGNED BY ONE OF OUR MANAGERS OR (I} WE PROVIDE THE
EQUIPMENT OR COMMENCE THE SERVICES DESCRIBED ABOVE.

[Remainder of page Intentionally left blank. Signature page foliows.]




[Signature Page of Rider]

VECTORGEGURITY, INC. CUSTOMER DATE SIGNED

By: 4’:1“*“““' (/bRV'S Y
n;raesem E48435_. )@)@_@Mu (J L?)

(Veclor Sales Representative)

Approved By: Ashianulz County Commissioners

25 West Jefferson Street
Jefferson, OH 44047-1092

{Vector Authorized Representative)

Vector Securlty s a registered trademark of Vector Security, Inc. Licenses: AK 33221, 14-063, 805947, 904141; AL AESBL 817, 44814, A-
0805; AR E 2005 0104, 0178570420: AZ ROC218982, 18365-0; CA ACO 6152, 914676; DC 65003740, ECS-903143; DE FAL-0196. FAL-0253,
85-47, CSRSL-0043, 1989004898: FL EF20000395, EF20001159; GA LVA206059; HI C 35426:1A AS-0107, C118764: I 127-001300; LA F317,
F2142, F2144, 54874, MA 1492 C, SS-001909; MD 21PLU-552089; MI 3601206858; NC 25467-SP-LV, 528676 — CSA; ND 37153; NJ P00B63,
NJ Fire Alarm Business Lic. # 34FA000147300, Burglar Alarm Business Lic. 34BA00192401, NJ Locksmith Business Lic., # 34LS00070600, NJ
FBL Lic. 34AL00000400. 13VH00292300, 854 So. White Horse Pike Suile 1, Hammanton, NJ 08037; NM 354514, 17-0133; NV 0066031, F437;
NY 12000234360; OH 53-50-1081; OK 559; OR 194571; PA 004997, Philadelphia 16843; R) 4794, 2903, 30394, AFC-91 85; SC BAC 5580, FAC
3419; TN 00000444, 1341, 1551, 1552; TX B11645, ACR-1768; UT 4759383-6501: VA DCJS #11-2048, 2705020459A; VT T1-2348; WA
VECTOSI9S7PE; WV WV(043488; WY LV-A-18634. In Alabama, complainis may be forwarded fo the license board al the following address and
telephone number: Alabama Electronic Security Board of Licensure, 7956 Vaughn FRoad, Suite 392, Montgomery, AL 36116, (334) 264-9368. In
Arkansas, licensing is regulated by the Arkansas Board of Private Investigators and Private Security Agencies, #1 State Police Plaza Drive, Lite
Rock, AR 72209, (501} 618-8600. In California, alarm company operators are licensed and regulated by the Bureau of Security and Investigative
Services, Department of Consumer Affairs, Sacramenio, CA 95834. In New York, ficensed by the N.Y.S. Depariment of State. In Norih Carolina,
licensing is regulaled by the North Carolina Alarm Systems Licensing Board, 4901 Glenwood Ave, Suite 200, Raleigh, NC 27612, (919) 788-5320.
in Texas, licensing is reguialed by the Texas Department of Public Safety, Private Security Bureaw, P.O. Box 4087, Austin, TX 78773, (512) 424-
7710. License information additionally available at www.vectorsecurity.com.

Form # e06ssr Rev 11/29/2021
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VECTOR@SECURWY.

Vector Security Protection Plan Terms and Conditions

1. BecurityCare and SecurityGare Plus (each a “Plan”) provides extended warranty repair service and equipment replacements due lo
breakage al no additional cost 1o Customer for parts or labor. The Plan also includes free yara sign and sticker replacement upon
requesl from Customer while the System is monilored by Veclor. In addition, a SecurityGare Plus Gusiomer can contact Vector (o
obtain (i} free Biennial Inspeclions, as defined below. {ii} free replacement of System batteries, and (iii} Free System Move. as
defined below. The Plan does not cover repairs that are needed because of an accident, misuse or abuse of the System, natural
causes (acts of God), Customer's failure to properly use the sysiem, or if someone other than Vector attempls to repair or change the
system. The Plan shall be performed subject to and in stnct accordance with these Plan Terms and Gonditions, and the terms of the
Cuslomer's existing Vector Security Agreement (“Agreement’), including. without limitation, those prowisions thal set iorth Vector's
himitation of kability and right to indemnificalion. except thal Customer agrees to pay Vector for all Plan services in accordance with
Vector's then-existing rates. Capitalized terms used herein shall have the meanings set forth in the Agreement,

2. The Plan does nol include Syslemis) upgrades which may be required due to existing syslems no longer being supported by the
manutacturer and/or replacement parts being unavailable

3. Vector shall have no obligalion to render any of the services in connection with any Plan subscribed to by Custames in the event
Customer is in default of any obligation under the Agreement,

4. The term ol the Plan shall begin immediately and shall continue lor the then-exisiing term of the Agreement unless cancelied by
either Customer or Yeclor in wniting at least thirty {30) days belore the end of the initial term or any renewal term.

5. A SecurityCare Plus Customer shall be eligible to have the Vector System re-instailed at Customer's new premises free of charge
{'Free Systern Move™), which applies only to wireless systems. For the Free System Move, Vector agrees 1o remove equipmenl from
the Premises for installation at Customer's new premises. or to inslall new equipment of an equal or lesser value and with similar or
substantially similar fealures at Customer's new premises, such detarmination to be made by Vecior in ils sole discrebion, Customer
agrees to pay Veclor at its then-exisling lime and matenal rates if the System consists of ten (10} or more pieces of equipment

6. A SecurityCare Plus Custorner must provide Vector with each of the following in order to exercise its option for a Free Sysiem Move.

A. Naotice of Customer’s eleclion to use the Free System Move al least thirly (30} days prior 1o the time in which
Customer vacales the Premises: and :

B. Ifknown to Customer, the complete name and correct telephone contact numbers for the person who will be
purchasing or moving into the Premises: and

C. Access lo the Premises lor removal of the System (or any equipment) duning Vector' s normal business hours and
prior to the time in which Custamer n¢ longer possesses the Premises: and

D. Customer's new premises musl be located within a geographic area serviced by Vector and Customer must continue
to subscribe to SecurityCare Plus for the new premises.

7 A SecurityCare Plus Customer shall be entilled to receive one System inspection every two (2} years ai no additional charge
{"Biennial Inspection”) upon request by Customer. The two (2} year inspection period shall begin with installation of the System. lia
Vector service technician is dispaiched to the Premises for any reason during this two (2) year time period, the Vecior service
technician shall conduct an inspeclion at that fime and this inspection shalt constilute the Biennial Inspection available under the
Plan. If the foregoing scenaria does not occur, Customer shall schedule the Biennial Inspection with Veclor.

8. The Plan may be subject to an additional tnp charge, which ghall be charged al Vector's then-current rate and in Veclor's sole
discretion, lor each instance in which Plan services require a Vector service technician to be dispatched 1o the Premises.

Form# {08vpp Rev 01/14



Vector Security Commercial Purchase and Service Agreement
Prosecutor’s Office ~ Intercom System Service
Matter 2022-CON-0048

Approved as to Legal Form Only:

Collen M. O’Toole
Ashtabula County Prosetutor
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Customer #
@ CURITY. Il et

CS#

2000 Ericsson Drive, Warrendale, PA 15086

This Rider amends and is incorporated into that certain Commercial Agreement dated. May 17th 2022 (the "Agreement”) between Veclor Secu rity,
Inc ("Vector"} and Ashtabula County Prosecutors Office (“Customer™, "you™ or "your™ | for equipment andior services for the premises at:

n Premises Address: Billing Address:

Ashtabula County Prosecutors Office Ashtabuta County Commissioners

25 W Jefferson St 25 W Jefferson St

Jeflerson OH 44047 Jefferson OH 44047

Premises Agent: Colleen M. O'Toole Billing Agent: Sarah Lowe

Prernises Agent Tel. Nao: (440) 850-2069 Billing Agent Tel. No' (440) 850-2069

The parties agree to the lollowing equipment andfor services. andfor changes in equipment andfor services, for the alarm system(s) (“System”)
described in the Agreement, Capitalized terms used in this Rider (the "Rider”) that are not otherwise defined in this Rider shall have the meanings
set forth in (he Agreement,

System: ¥ New [~ Add on

(1) all rights of Vector Security to indemnification are waived: (2) any reference 1o venue is deleted: {3) warraniy shall be for a period of one (1)
year: and {4) include the following language regarding limitation of liability: ""ANY LIMITATIONS ON VECTOR'S LIABILITY REFERENCED IN
SECTIONS 4 AND 18 OF THE COMMERCIAL PURCHASE AND SEVICES AGREEMENT SHALL NOT APPLY TO ANY LOSSES. DAMAGES AND
EXPENSES INCURRED BY YOU WHICH ARE SOLELY AND DIRECTLY CAUSED BY VECTOR WHILE ITS EMPLOYEES ARE PHYSICALLY
ONSITE PERFORMING SERVICES."ANY LIMITATIONS ON VECTOR'S LIABILITY REFERENCED IN SECTIONS 4 AND 18 OF THE
COMMERCIAL PURCHASE AND SEVICES AGREEMENT SHALL NOT APPLY TO ANY LOSSES, DAMAGES AND EXPENSES INGURRED BY
YOLU WHICH ARE SOLELY AND DIRECTLY CAUSED BY VECTOR WHILE ITS EMPLOYEES ARE PHYSICALLY ONSITE PERFORMING
SERVICES. "Main Entrance 1Door Controllers Back up power supply 1Keypad 1Mag Lock 1Request to Exil Touch Bar 1Request to Exit Button
TLANG20 Training All programming will be done al the Old Courthouse

Schedule of Protection:

| ary. | TEMCODE DESCRIPTION LOCATION PRICE |

1 ! Access System Keri PXL Wiegan $0.00
1 |EQUIPT See proposal dated 4/27/2022 ) $7,233.00

NOTE. Zone information may change to conform with the actuai installation of componenis

AUDIO AND VIDEO CAPABILITIES. A System that is enhanced with audio capability may additionzlly enable Vector andior you to record, store
and review audic communications from in and/or outside of the Premises. Customer agrees, authorizes and consents to our recording, storing and
reviewing video images and audio communications transmitted 1o our Center from the System al the Premises. Cuslomer acknowledges and
agrees that in the event of recording, storing. and review of audio communications that are not transmitted to our Center from the Systern at the
Premises, Vector will not know thai you have recorded, stored. andfor reviewed such communications. DEPENDING ON THE STATE IN WHICH
THE PREMISES IS LOCATED, SUCH AUDIO CAPABILITY MAY REQUIRE THE PRIOR CONSENT OF ALL PARTIES TC SUCH
COMMUNICATIONS. AS SUCH, CUSTOMER S SOLELY RESPONSIBLE, TO THE EXTENT REQUIRED BY LAW, FOR INFORMING PERSONS
ON THE PREMISES THAT THEY MAY BE MONITORED BY AUDIO COMMUNICATIONS AND FOR OBTAINING THE CONSENT FROM ALL
SUCH PERSONS TO THE RECORDING, STORING, AND REVIEWING OF SUCH AUDIO COMMUNICATIONS. Cusiomer shall (i} not use or
permit the use of any System with video or audio capabilities in any localion where any person may have a reasonable expseciation ol privacy; and
{ii} not use the System lor any criminal, illegal. or otherwise unlawiu activity, including invasion of privacy.,

VIDEO VERIFICATION SERVICES. If Customer subscribes 10 Video Verification Services upon receipt of a burglar alarm signat or other
predetermined liigger. the Center will attempt to view certain recorded video or live video to determine, in ils sole discretion, whether an
emargengy condition exists on the video transmission and, if so, Vector will attempt to notify the police and then Vector will attempt to contact the
first person on your emergency call list to advise that the police have been notified. In order to reduce faise alarms, Vector may, in its sole
discretion, firsl attempt to contact the first person on your emergency call list to verify whether or nol an emergency condition requiring police
response exists. and if there is no answer or the person contacted indicates that an emergency condition exisls, Veclor will attempt ta notity the
police depariment. Vector may, in its sole discretion, use software or other technologies to determine, in its sole discretion. whether an emergency
condition exists. f otherwise requested through written directives by Customer and accepted by Vector. Center will attempt to provide aliernative
response services lor Video Verification Services as directed in writing by Customer. Il Customer subscribes 1o Event Interaction Services for Video
Verilicalion, in the event Center views certain recorded video or live video and determines, in ils sole discrelion, that an emergency condilion
exisis on Ihe video transmission, Center will atiempl to take certain additional aclions, which may include but is not limited 1o communicating with
mndividuals present at the Premises, to conform to written directives provided by Customer and accepted by Vector,

REMOTE VIDEO MONITORING SERVICES, I Customer subscribes to Remote Video Monitoring Services, Center will attemp! o view cerlain
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live video from the video cameras equipped for Remole Video Monitoring Services and installed at the Premises al predetermined intervals and
attempt to provide response services in accordance with Vector's standard operating guidelines for Remote Video Monitoring Services. as may
change from time-lo-lime in Vecior’s sole discretion, unless Customer provides Vector with altlernative written directives that are accepted by
Veclor. Unless otherwise expressly agreed upon through writlen directives provided by Customer that are accepted by Vector, Center will not
aftempt to notify the Authority as a resull of any video transmission viewed by Center for Remote Video Manitoring Services. If Customer
subscribes to Event Interaction Services for Remole Video Monitoring. in the event Cenler views certain live video from the video cameras Instalied
atthe Premises and determines, m its sole discretion, that Event Interaction Services are warranted, Center will attempt to take certain additional
aclions, which may include butis not limited 1o communicaling with individuals present at the Premises. to conform to written direciives provided by
Customer and accepted by Vector

NOTIFICATION AND SELF MONITONRED SENVICCS, H you have subscribed to monitoring services, you acknowledge and agree that
moritering provided by Vector's monitoring facility is provided only for the devices that are a part of the monitored alarm system and connecled io
Vector's monitoring facility or made temporarily accessible 1o Vector's monitaring facility. Vector does not monitor your access te any web-based or
mobile application related to the System {including notifications sent from such web-based or mobite application). installed video cameras at the
Premises connected to a remote video viewing network, or to any devices that are not connected lo Vector's monitoring facility (including without
limitalion any sensor device provided for Sell-Monitored Mabile Notifications thal provides you notifications thraugh a mobile application for a
standalone sensor device not connected ta Veclor's monitoring facility) and will not know that you have activated and are using such services.

m CONTACTING CUSTOMER. You expressly authorize Vector to contact you at the phone number, email address or other contact
information you have provided, including through the use of an automated dialing system, SMS message (texts), email, pre-recorded or
artificial voice, voicemall andfor facsimile for marketing communications and all communications related to servicing or administering your
account with Vector, including, without limitation, communications about your alarm system, the Agreement, the servicas, billing,
collections, promotions, advertisements and information regarding any of our current or future partners, andfor our partners products or
services, whether related to your alarm system or not. Your consent to receive marketing communications is not required as a condition of
purchase. Message and data rates may apply. You may revoke this authorization for marketing communications by an email sent to

marketing@vectorsecurity.com, or by a signed writing malled return receipt to: Marketing Opt-Out, 2000 Ericsson Drive, Warrendale, PA
15086. .

PRIVACY POLICY. You consenl to us using information about you and your location in accordance with our Privacy Policy, which may be
modified, updated. or amended by us from time-to-ime, and can be lound at the {ollowing URL- hitps f'www vectorsecurity comiprivacy-policy You
acknowledge and agree thai us publishing a modified, updated. or amended Privacy Policy at such URL for any successor URL designated by us)
shall be considered sufficient notice of such ¢changes to you.

ALARM.COM TERMS. In the event you have subscribed to MyVectorSecurity services, or any olher Alarm.com services, you acknowledge
that you have received the separale Alarm.com Terms attachmenl and agree 1o be bound 1o Alarm.com by the additional terms ang conditions for
those services as contained in that attachment

AGREEMENT: NOTICES. All of the terms, covenants and conditions of the Agreement by and between Vector and Customer shall remain in
full force and effect except as expressly modified by this Rider. Cuslomer acknowledges and agrees that this Rider and lhe equipment ang
services performed hereunder are subject to and provided pursuant to the Agreement and particularly those sections which set forth Veclor's
maximum liabihty, right to indemnification, waiver ol subrogation and waiver of jury trial and lim:tation on actions in the event of any loss or damage
to Customer or anyone else,

THIS RIDER WILL NOT BE BINDING UPON VECTOR UNTIL EITHER (1) SIGNED BY ONE OF OUR MANAGERS OR () WE PROVIDE THE
EQUIPMENT CR COMMENCE THE SERVICES DESCRIBED ABOVE

[Remainder of page intentionally left blank. Signature page follows.]
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Agfeement, any required nolice 1o owner form setting forth our mechanic's lien rights. and all altachments. In the event you have
subscribed io MyVeclorSecurity you acknowledge that you have received the separate Alarm.com Terms atlachment and agree lo
be bound to Alarm.com by the additional terms and conditions far hose services as contained in that attachment, Read them before
you sign below. You authorize us to investigate your credit record, and to report your payment perfarmance under this Agreement to
credit agencies and credit reporling services. The city or county in which the Premises is located may require that you obltain a
permit for the use and meniloring of the System. Local authorities may nol respond to alarm notifications until all permits or licenses
for use of the alarm sysiern have been obtained. and. thereiore, Vecior may not begin moniloring until Cuslomer has obtained at
Gustomer's expense all necessary permits or licenses, and provided Vector with the license or permit number.

THIS AGREEMENT WILL NOT BE BINDING UPON VECTOR UNTIL EITHER (i) SIGNED BY ONE OF OUR MANAGERS. OR (i} WE
START THE INSTALLATION OR SERVICES. IN THE EVENT OF NON-APPROVAL, QUR ONLY LIABILITY SHALL BE TO REFUND
TO YOU THE AMOUNT THAT YOU PAID TO US UPON THE SIGNING OF THIS AGREEMENT. CUSTOMER ACKNOWLEDGES
AND AGREES THAT CUSTOMER MAY NOT RECEIVE A COPY OF THIS AGREEMENT SIGNED BY VECTOR'S MANAGER, AND
SUCH LACK OF RECEIPT SHALL NOT, IN ANY WAY, INVALIDATE OR OTHERWISE AFFECT THIS AGREEMENT.

Vector Securlly Is a registered trademark of Vector Security, Inc. Licenses: AK 33221, 14-063, 905947, 904141, AL AESBL 817, 44814 A
0805: AR E 2005 0104. 0179570420; AZ ROC218982, 18365-0; CA ACO 6152, 914676, DG 65003740, ECS-903143: DE FAL-01986, FAL-G253,
85-47. CSRSL-0043, 1989004888; FL. EF20000395, EF20001159: GA LVA206059; HI G 35426 1A AS-0107. C11 8764, 1L 127-001300' LA F317,
F2142, F2144, 54874; MA 1492 C, $5-001909; MD 21PLU-S$2089: MI 3601206858; NC 25467-SP-LV. 528676 — CSA: ND 37153, NJ P008B3,
NJ Fire Alarm Business Lic, # 34FA000147300, Burglar Alarm Business Lic. 34BA00192401, NJ Locksmith Business Lic., # 341 500070600, NJ
FBL Lic. 3dAL00000400, 13VHO0292300, 854 So, While Horse Pike Suile 1, Hammonlan, NJ 08037; NM 354514, 17-0133: NV 0066031, F437,
NY 12000234360; OH 53-50-1081: OK 559; OR 194571: PA 004997, Philadelphia 16843: Rl 4794, 2903, 30394, AFC-9185; SC BAC 5590, FAC
3419, TN 00000444, 1341, 1551, 1552: TX B11645. ACR-1768; UT 4759383-6501: VA DCJS #11-2048, 2705020459A; VT T1-2348. WA
VECTOSIOS7PE, WV WV043469: WY LV-A-18634. In Alabama. complaints may be forwarded to the license board af the following address and
telephone number: Alabama Electrenic Security Board of Licensure. 7956 Vaughn Road. Suite 392, Monigomery. AL 36116, (334) 264-9388_ In
Arkansas, licensing Is reguiated by the Arkansas Board of Private Investigalors and Private Security Agencies, #1 State Police Plaza Drive, Little
Rock, AR 72209, (501) 618-8600. In California, alarm company operators are licensed and regulated by the Bureau of Security and Investigative
Services, Department of Consumer Affairs, Sacramento, CA 95834. In New York, licensed by the N.Y.S. Depariment of State. In North Carolina,
heensing is regulated by the North Carolina Afarm Systems Licensing Board, 4901 Glenwood Ave, Suite 200. Raleigh, NC 27612, (919) 788-5320.
in Texas. licensing is regulated by the Texas Department of Public Safety, Private Security Bureau, P.O. Box 4087, Austin, TX 78773, (512) 424

7710 License information additionally available at www.vectorsecurity.com.

VECTQRsEROMRITY, INC. CUSTOMER DATE SIGNED
[Vecto?:::s H;presemalwe;- m_(\ {\ L/\-M
Approved By -

Asttanula County Commissioners
25 West Jefferson Straet

Jefferson, OH 44047-1092

(Vector Authonzed Representative]

Rev 11/29/2021
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Customer #
VECTOR SECURITY. L ror

CS#

2000 Ericsson Drive, Warrendale, PA 15086

COMMERCIAL PURCHASE AND SERVICES AGREEMENT

THIS AGREEMENT is made this May 17th 2022 by and between Veclor Security. Inc.. a Pennsylvania Corperation ("Vector”) and Customer
Ashtabula County Prosecutors Office

Location of Gustomer's Premises ("Premises™}

Ashtabula County Prosecutors Office
25 W Jeflerson St

Jefterson, OH 44047
Prone (440) 850-2069
Email: mjhebebrand@ashiabulacounty.us
Customer’s billing address o which invoices from Veclor are lo be sent will be considered the same as the Premises address listed above unless
a difierent billing address is listed directly below. If payment through Electronic Funds Transfer (' EFT"J/Automated Clearing House ("ACH") or
Credit Card is selected below, Customer shall separately provide Vactor the applicable hitling address for such payment.

Billing Address

Ashtabuta County Commissioners
25 W Jefferson St

Jefferson, OH 44047
Phone: {440) 850-2069

This Agreement is wntten in plain language and Customer is sometimes referred to as “you" “your”, or ‘Buyer”. and Veclor is somelimas referred to
as "we,” “our,” “us,” "Veclor” or “Seller.”

[~ New Owner (C.0O.E |, Previous Owner's Name

WORK TO BE PERFORMED:

¥ New Insiallation [~ Prewire w! completion [~ Prewire Cnly

{™ Upgrade [~ Take Over I~ Giher

SERVICES TYPE: MONTHLY AMOUNT
I~ Monitoring

[~ Extended Contract Repair Service
[ Lease of System
F~ Emergency Response
[~ O Unsupervised*
I~ O/C Supervised®
I~ O/C Reports Internel*
™ OKC Reports Mailed"
I Secure Trac
[~ My Veclor Security
Plan

r
r

™ Bundled Package of above-selected services

‘Open and Close Reporis
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During the term of this Agreement, Customer agrees lo pay for the following items through |~ EFT/ACH or [~ Credit Card and has provided
Vector with information necessary for this purpose:

£~ Activation Fee {one-time fee) [~ Sates/Instaliation Price {one-lime fee} I~ Services (recurring fee)

* By providing your e-mall address you are agreeing to receive marketing and promotionai material from Veclor, including special offers. free tips
and advice, news alests. newsletlers and/or new product information. H you do not wish lo receive marketing and promotional malenal at this e-mail
address please check the box below.

W 1 do not wish 1o receive marketi ng and promational material from Vector
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TERMS AND CONDITIONS FOR COMMERCIAL PURCHASE AND SERVICES AGREEMENT

1. SALE, INSTALLATION AND SERVICES. {check one)

¥ We will sell and install, provide warranty and afier-warranly repair service, and provide the other services selected for the
systemis) (individually or colleclively the “System” or “Sold System®) selected and described on the attached Rider. You
acknowledge and understand that monitoring is provided only for the monitored alarm system, and shall noi be provided for access
control system or video eguipment unless otherwise agreed upon pursuant to Veclor's separate addendurm

I~ We will take over a system previously inslalled al the Premises {individually or collectively the "Customer System” or “Syslem”}
We will: (i) it necessary, install a digital alarm communicator transmitier ("DACT") or a control panel which contains a DACT {the
"Panel”), (ii) install other equipment listed on the attached Rider, and {jii) connect your exisling system to Vector's monitoring lacility
{the "Center",) and then provide the services selected for the System and/or described on the atlached Rider. Any and all existing
componenis. equipment, and/or wiring which we connect 10 is not covered by our limited warranty in any respects, and unless
specifically requested by and paid for by Customer, and therelore, it will not be tested, evaluated, or inspected by Veclor unless you
expressly requesl us Io do $o. You acknowledge and understand that monitoring Is provided only for the monilored alarm system.

and shall not be provided for access control system or video equipment unless otherwise agreed upon pursuant lo Vector's
separate addendum

2. PRICE; PAYMENT,
2.1 SALES/INSTALLATION PRICE. THE TOTAL SALES/NSTALLATION PRICE FOR THE SYSTEM 15:$7.233.00, PLUS TAX F
APPLICABLE: DEPOSIT DUE NOW$0.00. BALANCE WHEN THE SYSTEM IS COMPLETED $7,23300 PLUS TAX IF
APPLICABLE; CONNECTION FEE FOR CUSTOMER SYSTEM , PREPAID MONITORING SERVICE DUE NOW $0.00. We may elect
notte start to monitor or provide other services until the sales/ installation price is paid mn full. I you fail to make any payment when
due we may discontinue installation, monitoring and services, terminate this Agreement and racover all damages fo which we are
enditled. including the value of the work performed and loss of profits. in addition, we may impese a late charge on all paymenls
more than thirty (30) days past due in the maximum amount permitted by Pennsylvania law. We may file a mechanic's lien if you fail
to pay the entire sales price.
2.2 SERVICES FEE. For moniloring and olher services selected, your monthly payment is $0.00 (“Services Fee"}, starling on the first
day in which monitoring and/ or other services begin. At our sole discretion, the b lling cycle may prorate the monthly charges for the
months in which services begin and end. Payments for services are due upon receipt of our invoice. If EFT ar credi card is selected
you will authorize periodic debils to your bank account or credit card, without recourse, as stated above for payment of services. If
an EFT or credit card payment is dishonored, you will pay for the services within five {5) days of us qgiving you notice of the paymenl
failure.
2.3 INCREASE IN SERVICES FEE. You acknowledge thal the Services Fee includes applicable third-party charges but does not
include existing federal, siate, and local laxes. Depending on Lhe state in which the Premises is located, you may also be obligated
to pay certain 1axes in addition to the Services Fee. We shall have the right. at any time, 1o pass-through o you any additional or
increased taxes. licenses. permits. or fees which we may incur or be charged to us by any utility or governmental agency relating lo
the services we provide and you agree to pay the same. In addition, we may increase the Sarvices Fee lor any renewal term by
giving you sixty {60} days prior nolice

3. TERM. The initial term of this Agreemenl shall end three (3) years from the above-mentioned date of this Agreement. This
Agresment will automatically renew for successive one (1) year terms, or the longest period of time permitted by applicable
state law absent additional notice 1o the Customer, unless cancelied by either of us in writing at least thirty (30) days before
the end of the initial term or any renewal term.

4. LIMITATION OF LIABILITY; INDEMNIFICATION. SECTION 17 OF THIS AGREEMENT LIMITS OUR LIABILITY TO A MAXIMUM OF
$1,000.00 IF YOU OR ANYONE ELSE SUFFERS ANY HARM (DAMAGE OR LOSS OF PROPERTY, PERSONAL INJURY, OR
DEATH} BECAUSE THE SYSTEM, OR OTHER SECURITY AND LIFE SAFETY PRODUCTS, FAILED TO OPERATE PROPERLY
OR WE WERE CARELESS OR ACTED IMPROPERLY. IN ADDITION, SECTION 18 REQUIRES THAT YOU INDEMNIFY US IN
CERTAIN SITUATIONS. YOU HAVE HAD THE OPPORTUNITY TO READ THIS AGREEMENT AND TO TALK TO OUR SALES
REPRESENTATIVE ABOUT THESE LIMITATIONS. YOU UNDERSTAND THAT THE MEDICAL EMERGENCY FEATURE OF THE
SYSTEM IS NOT A BURGLAR OR FIRE ALARM AND CAN ONLY BE ACTIVATED MANUALLY, AND THAT THERE ARE
ALTERNATIVES AVAILABLE TO YOU SUCH AS 911 EMERGENCY TELEPHONE SERVICE. YOU HAVE SELECTED THE
SYSTEM, OTHER SECURITY AND LIFE SAFETY PRODUCTS, AND SERVICES WITH A FULL UNDERSTANDING OF THEIR
LIMITATIONS AND THE LIMITATION OF QUR LIABILITY. IF YOU WISH, YOU MAY OBTAIN A HIGHER LIMITATION OF LIABILITY
BY PAYING AN ADDITIONAL PERIODIC CHARGE TO US. IF YOU ARE INTERESTED IN THIS OPTION, PLEASE CONTACT US
FOR FURTHER INFORMATION, IF YOU ELECT THIS OPTION, WE WILL ATTACH A RIDER TO THIS AGREEMENT THAT WILL
SET FORTH THE AMOUNT OF THE LIMITATION OF LIABILITY AND THE AMOUNT OF THE ADDITIONAL CHARGE. AGREEING
TO THE HIGHER LIMITATION OF LIABILITY DOES NOT MEAN THAT WE ARE AN INSURER.

5. LIMITED WARRANTY.
5.1 WHAT IS COVERED: FOR NINETY {90) DAYS AFTER WE COMPLETE THE INSTALLATION, WE WILL REPAIR OR REPLACE
ANY PART OF THE SYSTEM WE DETERMINE IS DEFECTIVE WITHOUT ADDITIONAL GHARGE TO YOU. WE GAN USE NEW OR
USED PARTS OF THE SAME QUALITY. AND WE MAY KEEP ANY REPLAGED PARTS. FOR A CUSTOMER-OWNED SYSTEM
THIS WARRANTY ONLY APPLIES TO THE PANEL AND QTHER EQUIPMENT INSTALLED BY US AND NOT THE CUSTOMER-
OWNED EQUIPMENT
5.2 HOW TO GET REPAIR SERVICE: CALL OR WRITE US AT OUR CUSTOMER SERVICE DEPARTMENT AND TELL US WHAT
IS WRONG WITH THE SYSTEM. WE WILL PROVIDE REPAIR SERVICE AS SOON AS POSSIBLE DURING OUR NORMAL
SERVICE HOURS EXCLUDING HOLIDAYS WE OBSERVE. EMERGENCY REPAIR SERVICE IS AVAILABLE AT OTHER TIMES AT
OUR PREMIUM LABOR RATE.
5.3 WHAT IS NOT INCLUDED: REPAIR OF THE SYSTEM IS OUR ONLY DUTY UNDER THIS LIMITED WARRANTY THIS
WARRANTY DOES NOT INCLUDE DISPOSABLE ITEMS SUCH AS BATTERIES THAT WE WILL PROVIDE TO YOU AND YOU
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AGREE TO PAY FOR AT OUR PREVAILING RATES. PROPER DISPOSAL OF ALL BATTERIES IS THE SOLE DUTY OF
CUSTOMER. ANY REQUIRED OR REQUESTED FIRE ALARM TESTS AND/OR INSPECTIONS ARE NOT PART OF WARRANTY
SERVICE AND SHALL BE SEPARATELY BILLED TO YOU AT OUR PREVAILING RATES FOR SUCH SERVICES AND YOU
AGREE TO PAY FOR THE SAME. WE MAKE NO OTHER EXPRESS WARRANTY INCLUDING ANY WARRANTY OF
MERCHANTABILITY OF THE SYSTEM OR ITS FITNESS FOR ANY SPECIAL PURPOSE. WE DO NOT WARRANT THAT THE
SYSTEM WILL ALWAYS DETECT, OR HELP PREVENT, ANY BURGLARY, INTRUSION, FIRE, HOLD-UP, MEDICAL EMERGENGCY
OR OTHER SUCH EVENT. WE HAVE NO CONTROL OVER THE RESPONSE TIME OR CAPABILITY QF ANY AGENCY OR
PERSON WHO MAY BE NOTIFIED AS A RESULT OF THE SYSTEM BEING USED AND WE MAKE NO REPRESENTATIONS OR
WARRANTIES AS TO THE PROMPTNESS OF THEIR RESPONSE, IF ANY. WE DO NOT WARRANT THAT THE SYSTEM CANNOT
BE DEFEATED. BYPASSED OR COMPROMISED OR THAT IT WILL ALWAYS OPERATE. THIS WARRANTY DOES NOT COVER
REPAIRS THAT ARLC NCEDLCO BCCAUSC OF AN ACCIDCNT. MISUSLC OR AQUSE Of THE SYSTEM, ACTS OF GOD, YOUR
FAILURE TO PROPERLY USE THE SYSTEM. OR IF SOMEONE OTHER THAN US ATTEMPTS TO REPAIR OR CHANGE THE
SYSTEM, OR ANY OTHER REASON EXCEPT IF WE DETERMINE THAT A DEFECT IN THE EQUIPMENT OR OUR INSTALLATION
EXISTS. ALL IMPLIED WARRANTIES ARE LIMITED IN DURATION TO THE TERM OF THIS EXPRESSED LIMITED WARRANTY.
WE ARE NOT LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES. YOU AGREE THAT THIS IS OUR ONLY WARRANTY
AND WE HAVE GIVEN YOU NO OTHER WARRANTY FOR THE SYSTEM.

5.4 DISCLAIMER. VECTOR ASSUMES NO OBLIGATION, EXPRESS OR IMPLIED, TO PROTECT OR MONITOR THE SECURITY
OF CUSTOMER'S NETWORK, SYSTEMS OR DATA FROM UNAUTHORIZED ACCESS, OR TO MONITOR OR PREVENT ANY
BREACH OF THE SAME. CUSTOMER ASSUMES FULL RESPONSIBILITY FOR THE RISKS ASSOCIATED WITH CUSTOMER'S
NETWORK, SYSTEMS OR DATA, INCLUDING THAT ANY TRANSMISSION TO OR FROM CUSTOMER'S NETWORK, SYSTEMS
OR DATA IS NOT SECURE, RELIABLE, PRIVATE OR CONFIDENTIAL AND THAT ANY SUCH TRANSMISSION COULD BE
SUBJEGT TO INTERCEPTION LOSS OR ALTERATION.

5.5 STATE LAW: SOME STATES DO NOT ALLOW THE EXCLUSION OR THE LIMITATION OF CONSEQUENTIAL OR INCIDENTAL
DAMAGES, OR A LIMITATION ON THE DURATION OF IMPLIED WARRANTIES, SO THE ABOVE LIMITATIONS OR EXCLUSIONS
MAY NOT APPLY TO YOU. THE WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS AND YOU MAY ALSO HAVE OTHER
BIGHTS, WHICH MAY VARY FROM STATE TO STATE.

6. INSTALLATION OF THE SYSTEM. You will permit us to install the System, including the DACT or Panel, during our normal
business hours and you will give us uninterrupled access to the Premises. You wasrant that you have full authority fom the owner
and’/or olher parson in conirol of the Premises to permil the inslallation and operation of the System under all conditions set lordh
herein. You have approved the tocalions of where the DACT, Panel, control panal, keypads, audible devices, and all protective
devices will be installed. If the burglar alarm system includes an exterior audible bell, horn or siren, it is designed to shut off after
sounding for not mare than five (5) minutes. You will provide 24 hour - 110-volt elecirical service, including non-awitched electrical
outlats for the System’s fransformers and other electrical needs, and will make repairs to the Pramiges {such as fixing loose doors,
broken windows, sprinkler valves, etc.} thal we deem reasonably necessary to facilitate the installation and operation of the System.
You will provide the proper environment for the System as we may reasonably request. if telephone ulility services or cables are
necessary for the installation and operation ol the System, you will provide them al your expense. We are not respensible if the
installation is delayed because of bad weather, labor disputes, acis of God or other reasons bayond our control. You will provide us,
in writing, with the name of any insurance rating bureau {e.g. Factory Mutval) who may have jurizdiction for the system. You have
the affirmalive duly to inform us, prior to beginning of installation, of every location at the Premises where we should not (because ol
concealed obstructions or hazards such as pipes. wires or asbestos) enter or drill holes. Unless so nolified, we will determine where
to drill holes and place equipment. We will 1ake reasonable precautions to avoid concealed obstructions, but have no means of
datermining with certainty if they exist. Any costs incurred 1o repair pipes, wirgs or other obstructions, and any resulting damaged
walls, ceiling, floors or furnishings shall be your sole expense and responsibility. i asbestos or olher health hazardous material is
ancountered during installation, we will cease work until you have, at your sole expense, oblained clearance from a licensed
asbeslos removal or hazardous material contractor that continualion of work will nol pose any danger to our parsonnel. In no case
shall we be kiable for discovery or exposure of hidden asbestos or other hazardous material. Afler we complete installation of the
System, you and our reprasantative will inspect it. if something is missing or not properly installed, you will advise us in writing
within ten (10) days; ofherwise the System will have been accepted by you.

7. U.L. CERTIFICATES. In the event the Syslem is U.L. certilicaled, you agree to pay us, in addition to the amounts sel lorth in Seclion
2, our prevailing price for issuing renewal cerlificales as they become due. In the eveni we send an alarm responder fo an alarm
aclivation at your U.L. certificaled site, and lhere is no physical evidence of an actual emergency condition, you agree io pay us for
each such response at our then prevailing alanm response rate. U.L. certificatad systems are installed pursuant fo the requirements
of UL. for the stated class and grade as of the dale of installation, and it, afier the installation, U.L. adopts new or different
specifications for the certificate issued, we agree to perform all work. services, and provide ali equipment necessary to bring the
System into compliance with the new or different U.L. requirements and you agree 1o pay for such work, services, and equipment at
our then prevailing rates.

B. ALARM SYSTEM MONITORING SERVICE; RESPONSE. If you have subscribed to monitoring service, we shall connect the
System(s} to the moniloring facility {the "Center"), You acknowledge and agree that monitoring is provided only for the monitored
alarm system, and shall not be provided for video equipment. Center does not moniter your access lo instalied video cameras at the
Premises that are conngcted to a remoie video viewing network, and will not know that you have activated and used this service. A
System thal is enhanced with audio capability may additionally enable Vector and/or you to record, slore and review audio
communications from in and/or outside of the Premises. Customer agrees, authorizes and consenis fo our recording. storing and
reviewing video images and audlo communications transmitted to our Center from the System at the Premises. Customer
acknowledges and agrees thatin the eventof recording, storing, and review of audio communicafions that are not transmitted to our
Center from the Sysiem at the Premises, Veclor will not know thal youv have recorded, stored, andior reviewed such
communications. DEPENDING ON THE STATE IN WHICH YOU ARE LOCATED, SUCH AUDIO CAPABILITY MAY REQUIRE THE
PRIOR CONSENT OF ALL PARTIES TO SUCH COMMUNICATIONS. AS SUCH, CUSTOMER 1S SOLELY RESPONSIBLE, TO THE
EXTENT REQUIRED BY LAW, FOR INFORMING PERSONS ON THE PREMISES THAT THEY MAY BE MONITORED BY AUDIO
COMMUNICATIONS AND FOR OBTAINING THE CONSENT FROM ALL SUCH PERSONS TO THE RECORDING, STORING, AND
REVIEWING OF SUCH AUDIO COMMUNICATIONS. Customer shall (i) not use or permit the use of any System with video or audio
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capabilites in any locaion where any person may have a reasonable expectation of privacy; and (i) not use the System lor any
ciminal, fegal. or otherwise unlawlul actviy, including invasion of privacy. In order to reduce false alarms. Veclor may use
enhanced call verilication (2-call verification) for processing burglar alarm signals. If so, when a burglar alarm signal from the alarm
sysiem is received, we will first try to telephone the Premises, and if there is no answer then will iry o felephone the first person on
your emergency call list to verify whether or not an emergency condition requiring police response exists. If there is no answer 1o
both of these calls or the person contacted indicates that an emergency exists, Vector will attlempt to notily the police department.
Vector will also atiempl lo coniacl someone on your amergency call list 1o advise them that the police have been notified. When a
fire alarm, hold-up alarm or duress alarm signal is received, Company will attempt lo notify the police depariment, lire depariment,
or other emergency personnel ("Authority”) and the first available person on the emergency call Jist, For a hold-up alarm or duress
alarm. if Company receives an abort message from a person on the premises or electronically from the System prior ko notifying the
Authority, Company will nol notify the Autherily of the alatm, or, if Coinpany receives an abort message from a person on the
premises or eleclronically from the System after notifying the Aulhority, Company will attempt to rescind the notfication. For a fire
alarm, if Company contacis the first available parson on the smergency call list and is informed that the fire alarm signal was a false
alarm, the Center will attempt to contact the fire depariment and alert the fire depariment of the false alarm, but Center will not
cancel or attempt to rescind the aotification of the fire alarm signal to the fire department. If the Center reasenably believes that an
emergency condition does exist, it will iry to telephone the Authority or other emergency personne! and the first available person on
the emergency call list you give us, unless the Authority has adopied either a non-response policy or requires physical verificalion
of the alarm before responding, in which event the Center will not initially notify the Authority and shall only attempt 1o nolify
Customer or a Customer-designated representative, and dispalch its response personnel if Customer has subscribed to such
response service. f you or your representative or our response agent who physically inspecis the Premises advises the Center that
an actual emergency condifion exists, the Center will attempt lo nofify the Authorities. When a non-amergency signal is received, the
Cenier will atiempt lo contact you or the first available person on your emergency call list but will not notify the Authority. Upon
receipl of a medical emergency signal, our sole responsibility will be to (i) first call the Premises to verify the need for assistance;
and {il} call ihe medical assistance providers as you have directad us in writing if we (a) verify the need for such response, or (b) are
unable to determine that no response is needed. When a carbon monoxide alarm signal is received. the Center will first attempt to
contact the Premises. If there is no answer at the Premises, the Center will attempt to nolify the fire depariment and the first available
person on your emergency call list. f someone in the Premises responds to our call, the Center will notify the tire department if
Customer requests Center 1o do so, and we racammend that everyone vacate the Premises. Il no one answers the door for
amargancy aulhorilies, they may attempt to forcibly enter the Premises, which may resull in damage to your door or other entrance.
We may modily or discontinue any pariicular monitoring or response service caused by governmental or insurance changes or
raquirements by giving you written notice. You consent lo the tape recording of ail telephonic communications between the
Premises and our office or the Genter. Il the Authority now or in the luture requires physical or visual verilication of an emergency
condition before responding to a request lor assistance, you agree o subscribe fo such service if provided by us or gtherwise
comply with such requirements. We may charge an additiona! monthly fee for such service that will be added to the then current
monthly fee. EMERGENCY RESPONSE: Ifyou subscribe to key reset response, we agree to provide emergency response 10 the
System and you agree to pay us the emergency response fees. Upon recelpl of a signal and verification thal ne ane is at the
Premises, we will, If we delermine it 1o be necessary, send the next avallabla employee to the Premises (wih keys you have
provided us}) to reset the System and/or determine the need for repair service. if we find that repair servics is naeded, you authorize
us to do such work and agree to pay our then current prices.

9. TRANSMISSION LINES. The Syslem includes a DACT or Panel that sends signals to the Center over your physical network owned
and operaled by a voice service provider that delivers traditional telephone service via & loop starl analog telephone interface
("Managed Voice Service"), Internet service, dedicated celiular service or long range radio. For a Managed Voice Service
connaction you will pay for all telephone charges including any installation fee for a special jack 1o connect the System to your
telephone service, and Vector recommends the use of an RJ31X or equivalent telephone jack to give the System priority over the
other lelephones in the Premises, howaver, when the Syslem is activated, you will be unable 10 use your telephone to make other
calls {such as calls io 911 emergency operator), therelore, you may wish to have the System connecled to a second telephone line.
For cerain types of fire alarm systems, two telephone lines may be required. If your talephone is out of order, placed on vacation
status or otherwise not working, signals carnot be ransmitted and the Cenler and Vector will not know of the felephone service
problem. For Internet service you will provide an always-on connection, however, this type of service does nol have provisions for
cperations when electrical power is unavailable. You acknowledge that the use of Inlernet (including VolIP), cellular, or radio
Iransmission services may be controlled by local slate agencies and the Federal Gommunications Commission and changes in
rules, regulations and policies may necessitate our discontinuing such transmission faciliies al our option, in which event we wilt
recommend alternate methods of communications availabte in your geographic location. All communication methods, including
Internel, cellular or radio ransmissions, may be impaired by atmospheric condilions, including electrical storms. power failures or
other conditions and events beyond our control, and we make no representations or waranties as to how fasl a signal will be
received at the Center, because signal rransmission speed may be adversely affected by causes beyond our confrol. You
acknowledge and agree that all sofiware, firmware, computer codes and ransmission facilities are our sole and exclusive property
and are not parl of the Syslem. You further acknowledge thal signals are transmitted over communications facililies provided by
independent carriers or providers, which are wholly beyond our control and are maintained and serviced by lhe applicable carrier
or provider. Signal fransmission may rely on various communication facllifies and methods including, without limitation, household
elsclric powar, wireless networks, and broadband Internet service, all of which are subject fo periodic interruptions or outages, and
we recommend the installation of a backup communications systems that would allow System to communicate with Center during
limes of temporary loss. interruptions, or outages. Secondary type services can also be interrupted by the same conditions
described above and there is no guaraniee either service will operate when conditions are nol optimal. You agree to reimburse us
for any costs we may incur to reprogram the communicator because of area code changes or other dialing pafiern changes. You
further undersland that transmission facilities currently available and used may not be available In the fure (e.. the
discontinuance of Managed Voice Service or of existing cellular service), and in such event you agree that in order to provide
monitoring service, we may be required 1o replace or modify your exisling fransmission facilities. In such event, you agree to pay our
standard rates and charges for the installaion and use of such faciliies. For cellular service, you agree that if an event or evenis
generate signals in excess of the callular service plan limh included in the Services Fee, you agree 1o pay far any excess cellular
service charges at the rale then in effect. [l telephone service is used, the use of DSL, VoIP or other broadband telephone servica
may prevent the System from transmitting alarm signals to the monitoring facility and/for interfere with the telephone line-seizure
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feature of the System. Such services should be installed on a telephone number that is not used lor alarm signal wransmission. You
agree 1o nolify us if you have installed or inlend to install DSL, VoIP or other broadband service. IMMEDIATELY AFTER THE
INSTALLATION OF DSL OR OTHER BROADBAND SERVICE YOU MUST TEST THE SYSTEM'S SIGNAL TRANSMISSION WITH

THE MONITORING FACILITY. Additionally, you will conduct fellow-up testing to ensure that the System properly communicales with
the Cenler.

FALSE ALARMS, You agree thal you and others using the System will use il carefully so as to avoid causing false alarms. Severe
weather or other forces beyend our contral can cause false alarms. If we receive loe many false alarms that will constitute a breach
af conlract by you and we may cancel monitoring and services and seek to recover damages. You will pay any lalse alarm fine,
penally or fee that is charged against you, and if a false alarm fine. penalty or fee is charged lo us by any governmental agency, you
will pay ue for tho chargo.

AFTER-WARRANTY REPAIR SERVICE. Unless you subscribe to extended conlract repair service, at the end of our NINETY (90)
DAY limited warranty we will continue to repair the System and provide paris and supplies on a fime and matedal bagis. You will
pay our standard parts and labor charges for all repair calls. There will be a minimum visit charge for each repair cail. See Section
5.2 of our Limited Warranty on how 1o gel repair service.

CUSTOMER'S DUTIES. You will instruct all other persons, including employees and other invitees 1o the Premises {e.g. janitorial
staff), who may use the System on its proper testing and use. You will test the security alarm system’s protective devices and send
lest signals fo the Center in accordance with manufacturer's instructions. In addition, you shall test smoke and heat detection
systems in accordance with the manufaclurer's instrucfions, and shall have the System tested by a qualified service technician at
least annually, a1 your expense. If the securily alarm system includes space protection (e.g., dual technology, microwave, infrared.
photo-beams or other such detectors) you will urn off, control. relocate or remove all things such as HVAC systems, furniture, and
other such iterns that might interfere with such devices when they are turned on. i a problem in the System occurs you wil{ notify us.
You will complets and give us an emergency information form that will include the name. felephone number and relationship of
each person we may cail in the event we believe there is an emergency at the Premises. and other information we may require. You
will notify us of any changes in the information set lorth on the emergency Infermation form. CARBON MONOXIDE DETECTORS
AND SMOKE ALARMS SHOULD BE PERIODICALLY REPLACED IN ACCORDANCE WITH APPLICABLE FIRE CODE
STANDARDS OR THE MANUFACTURER'S RECOMMENDATION (TYPICALLY 6 to 10 YEARS). You are solely responsible for
timely replacing each detecior or alarm, Upon receipt of your nofice that a detector or alarm needs replacement. we will replace the
deteclor or alarm at cur then prevailing prices. You should develop and rehearse an evacuation plan in case of a fire. You will, at
your sole expense, obtain and keep tn efiect during the entire term of this Agreement, all permils, icenses, plan checks and similar
governmental requirements thal may be required for the instaliation, operation and use of the System,

SUSPENSION OR CANCELLATION OF SERVICES. You understand that we may stop or suspend moniloring and other services if:
{i} strikes, severe weather, earthquakes, other acts of God, or other such evenls beyond our control aflect the operation of our
Center or so severely damage lhe Premises that continuing services would be impractical; (i} there is an interruplion or
unavailability of the telaphone service between the alarm system and our Center or betwean our Center and the Authority; (iif) you
do not pay the services charge due lo us, after we have given you ten (10} days' nolice that we are cancelled services because of
non-payment; (iv) we are unable io provide services because ol some action or ruling by any governmental authority; and/or {v) you
become a debior in a bankrupicy proceeding. Notwithstanding the foregoing, Vecior may terminate services for any reason by
providing you with thirty (30) days written notice of termination. it services are cancelled or this Agreement expires o is terminaled
for any reason, you authorize us to remotely disconnect the Pane) from the Center and/or enter the Premises to disconnect the
alarm system from our monitoring equipment. If services are suspended because you have failed fo pay the charges set forth
herein, and you ask us to reaclivate the System, you will pay. in advance, our then prevailing re-connection fee. YOU
UNDERSTAND THAT THE ALARM SYSTEM MAY NOT WORK WITH EQUIPMENT USED BY OTHER ALARM COMPANIES OR
MONITORING CENTERS.

. TERMINATION, DEFAULT. In the event you are not the owner of the Premises, you warrani that you have oblained the writien

conseni of the owner for the installation and removal of the System. Il you fail o make any paymenl when due we may discontinue
installation. monitoring and services, lerminate this Agreement and recover all damages 1o which we are gntiled including, without
limitation, the value of the work performed and the amount due to us for the unexpired term of the Agreement, including loss of
profits. You also agree te pay for any and all collection fees, attorneys' fees and relaled costs, whether or not this matier is referred
to coltection and whether or not a suit is filed. We may impose a menthly late fee on alf payments more Ihan thirty (30) days past due
in an amount equal to one and one-half percent {1 1/2% - 18% per annum) until paid, or the maximum amount permitted by
Pennsylvania (aw, whichever is less. You agree that Seclions 17, 18 and 19 survive the ¢cancellation, termination or expitation ol
this Agreement,

ASSIGNEES AND SUBCONTRACTORS. We may Iransfer or assign this Agreement to any other securily company, financial
institution or other entity wilhoul notice to you. Upen an assignment to another security company, Vector will be refieved of any
further obligations hereunder. You may not transfer this Agreement to someone else (including someone who purchases or rents
the Premises) unless we approve the ransfer in writing. We may use subconiractors to provide Installation, repair, monitoring and
olher services. This Agreement, and particulary Sactions 17 and 18, shall apply to all of the work and services they provide, and
shall apply to them and protect our assignees and subcontractors in the same manner as it applies fo and protects us.

CHANGES TO THE SYSTEM. If you or any governmental agency or insurance interest wants us (o change the Sysiem described
herein, or change it after itis installed, you agree to pay our standard parts and labor charges for such changes. YOU AGAREE THAT
YOU HAVE CHOSEN THE SYSTEM AND YOU UNDERSTAND THAT ADDITIONAL OR DIFFERENT PROTECTION MAY BE
AVAILABLE FOR A HIGHER PRICE.

VECTOR S NOT AN INSURER; LIMITATION OF LIABILITY. You undersiand that (a) we are not an Insurer of your property or
the personal safety of persons in the Premises; (b) you should provide any insurance an the Premises and its contents; (¢}
the amount you pay to us Is based only on the value of the System, other security and life safety products, and services we
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provida and not on the value of the Premises or its contents; (d) alarm systems and our monitoring, atarm response and
repair service may not always operate properiy for various reascns; (8) a CCTV system, access control system, or ather
security and ilfe safety producls may not detect or prevent an unauthorized Intrusion onto the Premises or unauthorized
activities (including criminal conduct) by persans on the Premises; (f) It Is difficult to determine in advance the value of your
property that might be lost, stolen or destroyed if the Sysiem or our services fail to operate properly; {g) i Is difficult to
determine in advance how fast the police or fire department or others would respond to an alarm signal; and (h} it is difficult to
determine in advance what portion, if any, of any property loss, personal Injury or death would be proximately caused by our
fallure to perform, our active or passive negligence, or a tallure of the System, other security and Iite safety products, or
services, Therefore, even If a court decides that Vector's breach of this Agreement, or our negligence, or a failure of the
System, system design, system programming, installation, monitoring, repair service, alarm response, access control, or
any other security and lite safety products, or services provided by Vectur, caused or allowed any hann or datnage (whetle
property damage, personal Injury or death) to oceur to you while on the Premises, you agree that our liability shall be limited
to a maximum of $1,000.00, and this shalt be your only remedy regardiess of what legal theory (Including without limitation,

negligence, breach of contract, breach of warranty, tallure to warn or product liability) is used to determine that we werg llable
for the injury or loss,

THIRD PARTY INDEMNIFICATION AND SUBROGATION WAIVER. if anyona other than you asks us to pay for any harm or
damages (including property damage, persanal Injury or death) connected with or resulting from (i) Vector's breach of this
Agreement or a fallure of the System, other security and life safety products, or services, (i) our active or passive
negligence, {ili} any other improper or careless activity of ours in providing the System, other security and fife safety
preducts, or sarvice, or {iv) a claim for indemnification or contribution, you agree to indemnify, defend and release us from
liabllity with respeot to all such third party claims. Among other things, you will pay us (a) any amount which a court orders us
to pay or which we reasonably agree to pay, and (b) the amount of our reasonable attorneys’ fees and any other losses or
cosis that we may pay in connection with the harm or damages, Your obligation to pay us far such harm or damages shall not
apply It the harm or damages happens while one of our employees or subcontractors Is in or about the Premises, and that
employee or subcontracior solely causes such harm or damages. You agree to a waiver of claims and ta release us from any
claime ot any parties sulng through your authority or in your name, such as your insurance company, and you agree to
indemnity and defend us against any such claim. You are respansible to notify your current insurance company of this
subrogation waiver and release, and all new insurance companies in the future.

. LIMITATION ON LAWSUITS; VENUE; WAIVER OF SJURY TRIAL. Bolh Vector and Gustomer agree that no lawsuil or any other

tegal proceeding conneclad with this Agreement shall be brought or filed more than one (1) year after the incident giving rise lo the
claim occurred. Each parly hereby irrevocably agrees that any suit, action or olher legal proceeding (“sull”) arising out of or from, in
connection with or as a resull of this Agreement shall be brought exclusively in the state courts of record or the courts of the United
States localed in the district or county where Vector's principal place of business is localed. Each party consents to the exclusive
jurisdiction and venue of each such court in any such suit and waives any objection that it may have 1o jurisdiction or venue of any
such sult, BOTH PARTIES HEREBY WAIVE ANY RIGHT TO A JURY TRIAL.

INFORMATION AND PRIVACY. You understand and agvee that in conjunction with employee training, quality conirol and the
provision of services, we may monilor and/or electranically record video and audio related to monilored aclivity at your location, as
well as conversations with you. emergency services providers, and law enforcement personnel. Further, you undersland thal
privacy cannot be guaranteed on lelephone, cable and computer systems, and we shall not be liable 1o you for any claims, loss,
damages or cosls which may result lrom a lack of privacy experiencad. Except as required ta provide the services that you have
selecied, we will not otherwise monitor the Premises, You consenl 1o us using Information aboul you and your localion in
accordance with our Privacy Policy, which may be modified, updated, or amended by us Irom time-to-lime, and can be found at the
following URL: hilps:iwww vactorsecurity comiprivacy-policy You acknowledge and agree thal us publishing a modified. updaied,
or amended Privacy Policy at such URL (or any successor URL designated by us) shall be considered sufficient notice of such
changes to you.

THIRD PARTY PORTAL{S): Should Customer request thal Veclor register with a vendor or supplier poral or related third party
processing company for the submission and payment of invoices, contracl management, scheduling, exchange of information or
other purposes related lo the management of the relalionship between Vector and Customer ("Third Pary_Poral{s)?), and those
Third Party Portal(s) require Vector lo pay registration or other fees, Cuslomer agrees to reimburse Veclor the entirety of the
registration or other lees upon receipt of an invoice from Veclor. Any ferms and conditions of use by the Third Party Porlat{s),
whether or not accepted by Vector, shall in no way supersede, modify, amend, invatidate, change, add to or subtracl from the terms
and conditions between Vector and Customer as sel fonh in 1his Agresment, ar the related Service Fee and paymenl due date.
Customer and Vector intend and agree that lhe terms and conditions of this Agreement shall solely and exclusively govern the
relationship betwean Customer and Vector lor all equipment, services and other matters sel forth in this Agreement, Vector shall
have no obligation lo register with any Third-Party Porial unless the duty of Vector o register is made an express writlen parl of this
Agreement.

ENTIRE AGREEMENT; DOCUMENT RETENTION. The entire and only agresmen! between you and Vegtor is written in this
Agreemenl and any applicable Veclor attachmenits. Il replaces any earlier oral or written underslandings or agreements. It may only
be changed by a written agreement signed by you and us. IT MAY NOT BE CHANGED BY ANY ORAL STATEMENTS MADE BY
ANY VECTOR REPRESENTATIVE. If you have given or ever give us a purchase order for the System or services that provides for
different 1eTms other than this Agreement, this Agreement will govern and be controlling. i any provision of thig Agreement is found
to be invalid or illegal by a cour, the balance of the Agreament shall remain in full force and effect. You agree that this Agreement
shall be governed by the laws of Pennsylvania. The inlarpretation of this Agreement shali not be construed against the preparer of
the Agreement. You agree that a copy of this Agresment and the signatures affixed hereto transmitted and delivered by facsimile, or
electronic mail shall be deemad to ba originals for all purposes. You agree that we may save and store all contracts and other
doacuments execuled by Customer in an electronic media and all such contracls and other documents shall be deemed to be, and
may be used by us as, eriginals and shall be given the same force and effect as the paper-form originals.

RECEIPT OF COPY; NOTICES TO CUSTOMER. You acknowledge that you have raceived a completed copy of all pages of this
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[Signature Pags of Rider]

VECTORSELWRITY, INC, CUSTOMER DATE SIGNED

B:HQ’;,EAMWS £ d)O____M_A_JQ-———— (A6 i

{Vecior Sales Representative)

Approved By: . Ashtaduta County Commissioners

- 25 West Jefferson Streat
Jefferson, OH 44047-1092

(Vector Authorized Representative)

Veclor Security is a registered trademark of Vector Security, Inc. Licenses: AK 33221, 14-063, 905947, 904141; AL AESBL 817, 44814, A-
0805; AR E 2005 0104, 0179570420: AZ ROC218982, 18365-0; CA ACO 6152, 914676; DC 65003740, ECS-903143; DE FAL-0196, FAL-0253,
B5-47, CSRSL-0043, 1889004898; FL EF20000395, EF20001159; GA LVA206059; HI C 35426;1A AS-0107, C118764; IL 127-001300; LA F317,
F2142, F2144, 54974; MA 1492 C, 5S-001909; MD 21PLU-S52089; M| 3601206858; NC 25467-SP-LV, 528676 — CSA; ND 37153; NJ PO0863,
NJ Fira Alarm Business Lic. # 34FA000147300, Burgtar Alarm Business Lic, 34BA00192401, NJ Locksmith Business Lic., # 34LS00070600, NJ
FBL Lic. 34AL00000400, 13VH00292300, 854 So. White Horse Pike Suite 1, Hammonton, NJ 08037; NM 354514, 17-0133; NV 0066031, F437:
NY 12000234360; OH 53-50-1081; OK 559; OR 194571; PA 004997, Philadelphia 16843; Rl 4794, 2903, 30394, AFC-9185; SC BAC 5580, FAC
3419; TN 00000444, 1341, 1551, 1552; TX B11645, ACR-1768; UT 4759383-6501; VA DCJS #11-2048. 2705020459A; VT Ti-2348; WA
VECTOSISS7PE: WV WV043469; WY LV-A-18634. In Alabama, complaints may be forwarded to the license board al the following address and
telephone number: Alabama Elecironic Security Board of Licensure, 7956 Vaughn Aoad, Suite 392, Montgomery, AL 36116, {334) 264-9388. In
Arkansas, licensing is regulated by the Arkansas Board of Private Investigators and Private Security Agencies, #1 State Police Plaza Drive, Litte
Rock, AR 72209, (501) 618-8600. in California, alarm company operators are licensed and regulated by the Bureau of Security and Investigative
Services, Department of Consumer Affairs, Sacramento, CA 95834. In New York, licensed by the N.Y.S. Department of State. In Norh Carolina,
licensing is regulated by the Noith Carelina Alarm Systems Licensing Board, 4901 Glenwood Ave, Suite 200, Raleigh, NG 27612, (919) 788-5320.

In Texas, licensing is regulaled by the Texas Depariment of Public Safety, Private Security Bureau, P.0. Box 4087, Austin, TX 78773, (512) 424.
7710. License information additionally available al www.vectorsecurity.com.

Form # e06ssr Rev 11/29/2021
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Approved as to Legal Form Only:

By:

Collen M. O’Toole
Ashtabula County Prosecutor

Date: _DS&Z}:\
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Customer #
VECTOR SECURITY. LI mers

CS#

2000 Ericsson Drive, Warrendale, PA 15086

COMMERCIAL PURCHASE AND SERVICES AGREEMENT

THIS AGREEMENT is made this May 17th 2022 by and between Veclor Security. Inc.. a Pernsylvania Corporation (*Vector”) and Gusiomer
Ashtabula County Prosecutors Office.

Location of Cusiomer’s Premises (*Premises™)

Ashtabula County Prosecutors Ofiice
25 W Jefferson S\

Jefierson, OH 44047

Phone. {440} 850-2069

Email: mjhebebrand@ashtabulacounty.us

Customer’s billing address to which invoices from Vector are to be sent will be considered the same as the Premises address listed above unless
a different bitling address is fisled direclly below. [t payment through Electronic Funds Transter (“EFT"Automaled Clearing House {*AGH™} or
Credit Card is selacted below. Customer shall separately provide Vector the applicable billing address for such payment.

Billing Address

Ashtabula County Prosecutors Office
25 W Jefferson St

Jefferson, OH 44047
Phone (440) 850-2069

This Agreement s wrillen in plain language and Customer is sometimas referred o as “you™, “your” or "Buyer”, and Vector is sametimes referred to
as “we,’ “our,” “us,” “Vector  or Seller’

[~ New Owner {C.O.E |, Previous Owner's Name:

WORK TO BE PERFORMED:

T~ New Installation [~ Prewire w completion i Prewire Only
™ Upgrade [~ Take Over ™ Other
SERVICES TYPE: MONTHLY AMOUNT
F~ Monitoring

M Exiended Cenvract Repair Service

[~ Lease of System

$23.08

[~ Emergency Response
™ O« Unsupervised®
I Q/C Supervised*
™ OC Reports Internet”
[~ ©O:C Reports Mailed"
[~ Secure Trac
I~ My Vector Security
Ptar.
M Pianned mainienance

4

I Bundled Package of above-selected services

$10.11

‘Open and Close Reports
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Dunny the term of this Agreement, Customer agrees 1o pay for the fellowing items through [~ EFT/AGH or [~ Credit Card and has provided
Vector with information necessary for this purpose:

[~ Activation Fee (one-time fee) [ Sales/Installation Price [one-time fee) [ Services {recurting fee)

* By providing your e-mail address you are agreeing to receive markeling and promotional materiat from Vecor, including special oflers. free tips
and advice. news alerts. newsletters and'or new product information, If you do nol wish to receive marketing and promotional material at this e-rail
address please check the box below.

M I do not wish to receive marketing and promofional material from Vector.
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TERMS AND CONDITIONS FOR COMMERCIAL PURCHASE AND SERVICES AGREEMENT

1. SALE, INSTALLATION AND SERVICES. (check one)

{V We will sell and install, provide warrantly and after-warranty repair service, and provide the other services selected for the
system({s) (individually or collectively the “Sysiem” or “Sold Syslem”) selected and described on the attached Rider. You
acknowledge and understand that moniloring is provided only for the monitored alarm system, and shall niot be provided for access
control system or video equipment unless otherwise agreed upon pursuant i Veclor's separate addendum,

™ We will take over a system previously installed 2t the Premises (individually or collectively the "Customer System” or "System”}
We will: (i) if necessary, install a digital alarm communicator transmitter ("DACT") or a control panel which contains a DACT {the
“Panel’}, (i) install other equipment fisted on the attached Rider, and (iii) connect your existing systemn {o Vector's monitaring facility
(the "Center".) and then provide the services selected for the System and/or described on the attached Rider. Any and all existing
components, equipment. and/or wiring which we connect 1o is nol covered by our limited warranty in any respeclts, and unless
specifically requested by and paid for by Customer, and therefore, it will not be tested, evalvated, or inspected by Vector unless you
expressly request us 10 do so. You acknowledge and understand that monitoring is provided only for the monitored alarm system,

and shall nol be provided for access control system or video equipment unless otherwise agreed upon pursuant 1o Veclor's
separale addendum,

2. PRICE; PAYMENT.

2.1 SALESANSTALLATION PRICE. THE TOTAL SALESANSTALLATION PRICE FOR THE SYSTEM [S:$0.00, PLUS TAX IF
APPLICABLE: DEPOSIT DUE NOW $0.00, BALANCE WHEN THE SYSTEM IS COMPLETED $0.00, PLUS TAX IF APPLICABLE:
CONNECTION FEE FOR CUSTOMER SYSTEM , PREPAID MONTORING SERVICE DUE NOW $0.00. We may elect not to star! to
monitor or provide other services until the sales/ installation price is paid in full. I you fail 1o make any payment when due we may
discontinue insiallation, monitoring and services. terminate this Agreement and recover all damages to which we are entitled,
including the value of the work performed and loss of profils. In addilion, we may impose a late charge on all payments more than
thirty (30) days past due in the maximum amount permitied by Pennsylvania law. We may file a mechanic’s lien il you fail to pay the
entire sales price.

2.2 SERVICES FEE. For monitoring and other services selected. your monthly payment is $33.18 ("Services Fee") starling on the
first day in which moniloring and/ or other services begin. Al our sole discretion, the billing cycle may prorate the monthly charges
for the months in which services begin and end. Payments for services are due upon receipt of our invoice. If EFT or credit card is
selected, you will autherize periodic debits fo your bank account or credit card, without recourse, as staled above for payment of
services. If an EFT or credit card payment is dishonored, you will pay for the services within five (5) days of us giving you notice of
the payment failure,

2.3 INCREASE IN SERVICES FEE. You acknowledge that the Services Fee includes applicable third-party charges but does not
include existing federal, state, and local taxes. Depending on the stale in which the Premises is located, you may also be obligated
lo pay cerlain laxes in addition to the Services Fee. We shall have the right, at any time, to pass-through 1o you any additional or
increased laxes. licenses, permits. or fees which we may incur or be charged {o us by any utility or governmenial agency relating 1o
the services we provide and you agree fo pay the same. In addilion, we may increase the Services Fee for any renewal {erm by
giving you sixty (60) days prios notice.

3. TERM, The initial term of this Agreement shall end three (3) years from the above-mentioned date of this Agreement. This
Agreement will automatically renaw for successive one {1) year terms, or the longest period of time permitted by applicable
stale law absent additional notice 1o the Customer, uniess cancelled by either of us in writing at least thirty (30) days before
the end of the initlal term or any renewal term.

4. LIMITATION OF LIABILITY; INDEMNIFICATION. SECTICN 17 OF THIS AGREEMENT LIMITS OUR LIABILITY TO A MAXIMUM OF
$1,000.00 IF YOU OR ANYONE ELSE SUFFERS ANY HARM (DAMAGE OR LOSS OF PROPERTY, PERSONAL INJURY, OR
DEATH} BECAUSE THE SYSTEM, OR OTHER SECURITY AND LIFE SAFETY PRODUCTS, FAILED TO OPERATE PROPERLY
OR WE WERE CARELESS OR ACTED IMPROPERLY. IN ADDITION, SECTION 18 REQUIRES THAT YOU INDEMNIEY US IN
CERTAIN SITUATIONS. YOU HAVE HAD THE OPPORTUNITY TO READ THIS AGREEMENT AND TO TALK TO QUR SALES
REPRESENTATIVE ABOUT THESE LIMITATIONS. YOU UNDERSTAND THAT THE MEDICAL EMERGENCY FEATURE OF THE
SYSTEM IS NOT A BURGLAR OR FIRE ALARM AND CAN ONLY BE ACTIVATED MANUALLY, AND THAT THERE ARE
ALTERNATIVES AVAILABLE TO YOU SUCH AS 911 EMERGENCY TELEPHONE SERVICE. YOU HAVE SELECTED THE
SYSTEM, OTHER SECURITY AND LIFE SAFETY PRODUCTS, AND SERVICES WITH A FULL UNDERSTANDING OF THEIR
LIMIFATIONS AND THE LIMITATION OF OUR LIABILITY. [F YOU WISH, YOU MAY OBTAIN A HIGHER LIMITATION OF LIABILITY
BY PAYING AN ADDITIONAL PERIODIC CHARGE TO US. IF YOU ARE INTERESTED IN THIS OPTION, PLEASE CONTACT US
FOR FURTHER INFORMATION. IF YOU ELECT THIS OPTION, WE WILL ATTACH A RIDER TO THIS AGREEMENT THAT WILL
SET FORTH THE AMOUNT OF THE LIMITATION OF LIABILITY AND THE AMOUNT OF THE ADDITIONAL CHARGE. AGREEING
TG THE HIGHER LIMITATION OF LIABILITY DOES NOT MEAN THAT WE ARE AN INSURER.

& LIMITED WARRANTY.

5.1 WHAT IS COVERED: FOR NINETY (30) DAYS AFTER WE COMPLETE THE INSTALLATION, WE WILL REPAIR OR REPLACE
ANY PART OF THE SYSTEM WE DETERMINE IS DEFECTIVE WITHOUT ADDITIONAL CHARGE TO YOU. WE CAN USE NEW OR
USED PARTS OF THE SAME QUALITY, AND WE MAY KEEP ANY REPLACED PARTS. FOR A CUSTOMER-OWNED SYSTEM,
THIS WARRANTY ONLY APPLIES TO THE PANEL AND OTHER EQUIPMENT INSTALLED BY US AND NOT THE CUSTOMER-
OWNED EQUIPMENT.

5.2 HOW TO GET REPAIR SERVICE: CALL OR WRITE US AT OUR CUSTOMER SERVICE DEPARTMENT AND TELL US WHAT
IS WRONG WITH THE SYSTEM. WE WILL PROVIDE REPAIR SERVICE AS SOON AS POSSIBLE DURING OUR NORMAL
SERVICE HOURS EXCLUDING HOLIDAYS WE OBSERVE. EMERGENCY REPAIR SERVICE IS AVAILABLE AT OTHER TIMES AT
OUR PREMIUM LABOR RATE.

523 WHAT IS NOT INCLUDED: REPAIR OF THE SYSTEM IS QUR ONLY DUTY UNDER THIS LIMITED WARRANTY. THIS
WARRANTY DOES NOT INCLUDE DISPOSABLE ITEMS SUCH AS BATTERIES THAT WE WILL PROVIDE TO YOU AND YOU
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AGREE TO PAY FOR AT QUR PREVAILING RATES. PROPER DISPOSAL OF ALL BATTERIES IS THE SOLE DUTY OF
GUSTOMER. ANY REQUIRED CR REQUESTED FIRE ALARM TESTS AND/OR INSPECTIONS ARE NOT PART OF WARRANTY
SERVICE AND SHALL BE SEPARATELY BILLED TO YOU AT QUR PREVAILING RATES FOR SUCH SERVICES AND YOU
AGREE TO PAY FOR THE SAME, WE MAKE NO QTHER EXPRESS WARRANTY INCLUDING ANY WARRANTY OF
MERCHANTABILITY OF THE SYSTEM OR ITS FITNESS FOR ANY SPECIAL PURPOSE. WE DO NOT WARRANT THAT THE
SYSTEM WILL ALWAYS DETECT, OR HELP PREVENT, ANY BURGLARY, INTRUSION, FIRE, HOLD-UP, MEDICAL EMERGENCY
OR OTHER SUCH EVENT. WE HAVE NO CONTROL OVER THE RESPONSE TIME OR CAPABILITY OF ANY AGENCY OR
PERSON WHOQ MAY BE NOTIFIED AS A RESULT OF THE SYSTEM BEING USED AND WE MAKE NO REPRESENTATIONS OR
WARRANTIES AS TO THE PROMPTNESS OF THEIR RESPONSE, IF ANY. WE DO NOT WARRANT THAT THE SYSTEM CANNOT
BE DEFEATED, BYPASSED OR COMPROMISED OR THAT IT WILL ALWAYS OPERATE. THIS WARRANTY DOES NOT COVER
NLCTAIRS THAT ARC NCCDCD DCCAUSL OF AN ACCIDENT, MISUSE OR ABUSE OF THE SYSTEM, ACTS OF GOD, YOUR
FAILURE TO PROPERLY USE THE SYSTEM, OR IF SOMEONE OTHER THAN US ATTEMPTS TO REPAIR OR CHANGE THE
SYSTEM, OR ANY OTHER REASON EXCEPT IF WE DETERMINE THAT A DEFECT IN THE EQUIPMENT OR QUR INSTALLATION
EXISTS. ALL IMPLIED WARRANTIES ARE LIMITED IN DURATION TO THE TERM QF THIS EXPRESSED LIMITED WARRANTY.
WE ARE NOT LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES. YOU AGREE THAT THIS IS OUR ONLY WARRANTY
AND WE HAVE GIVEN YOU NO OTHER WARRANTY FOR THE SYSTEM.

5.4 DISCLAIMER. VECTOR ASSUMES NO OBLIGATION, EXPRESS OR IMPLIED, TO PROTECT OR MONITOR THE SECURITY
OF CUSTOMER'S NETWORK, SYSTEMS OR DATA FROM UNAUTHORIZED ACCESS, OR TO MONITOR OR PREVENT ANY
BREACH OF THE SAME. CUSTOMER ASSUMES FULL RESPONSIBILITY FOR THE RISKS ASSOCIATED WITH CUSTOMER'S
NETWORK, SYSTEMS OR DATA, INCLUDING THAT ANY TRANSMISSION TO OR FROM CUSTOMER'S NETWORK, SYSTEMS
OR DATA IS NOT SECURE, RELIABLE, PRIVATE OR GONFIDENTIAL AND THAT ANY SUCH TRANSMISSION COULD BE
SUBJECT TO INTERCEPTIONLOSS OR ALTERATION.

5.5 STATE LAW: SOME STATES DO NOT ALLOW THE EXCLUSION OR THE LIMITATION OF CONSEQUENTIAL OR INGIDENTAL
DAMAGES, OR A LIMITATION ON THE DURATION OF IMPLIED WARRANTIES, SO THE ABOVE LIWITATIONS OR EXCLUSIONS
MAY NOT APPLY TO YOU. THE WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS AND YOU MAY ALSO HAVE OTHER
RIGHTS, WHICH MAY VARY FROM STATE TO STATE.

6. INSTALLATION OF THE SYSTEM. You will permit us to install the System, including the DAGT or Panel, during our normal
business hours and you will give us uninterrupted access to the Premises. You warrant that you have full autharity from the owngr
andor other person in conlrol of the Premises o permit the installation and operation of the System under all conditions sel forth
herein. You have approved the locations of where the DACT, Panel, conirol panel, keypads, audible devices, and all proleclive
devices will be installed. If the burglar alarm system includes an exierior audible bell, ham or siren, it is designed to shut off after
sounding for nol more than five {5) minutes. You will provide 24 hour - 110-voll electrical service, including non-swilched electrical
outlets for the System’s transtormers and other elecirical needs, and will make repairs lo the Pramises (such as fixing loose doors,
broken windows, sprinkler valves, elc.) that we deem reasonably necessary to facilitate the installation and operation of the System.
You will provide the proper environment for the System as we may reasonably request. if telephone ulility services or cables are
necessary for the inslalialion and operation of the System, you will provide them at your expense. We are not responsible if the
installation is delayed because of bad weather, labor disputes, acts of God or other reasons beyond our centrol. You will provide us,
in writing, with the name of any insurance raling bureau (e.g. Factory Mutual) who may have jurisdiction for the system. You have
the affirmalive duty to inform us, prior lo beginning of installation, of every location at the Premises where we should not {because of
concealed obsiruclions or hazards such as pipes, wires or asbestos) enter or drill holes. Unless so notified, we will determine whers
to drill holes and place equipment. We will take reasonable precautions to avoid concealed obstructions. but have no means of
determining with certainty if they exisi. Any costs incurred to repair pipes, wires or other obstruclions, and any resulling damaged
walls, ceiling, floors or furnishings shall be your sole expense and responsibility. If asbestos or other health hazardous material is
encountered during installation, we will cease work until you have, at your sole expense, oblained clearance from a licensed
asbestos removal or hazardous maierial contractor thai cantinuation of work will not pose any danger to our personnel, In no case
shall we be liable for discovery or exposure of hidden asbestos or other hazardous material. After we complete inslaliation of the
System, you and our represemtative will inspect It. If something is missing or not property installed, you will advise us in writing
within ten {10) days; otherwise the System will have been accepted by you.

7. U.L. CERTIFICATES. in the event the System is U.L. certificated, you agree to pay us. in addition o the amounis set forth in Seclion
2. our prevailing price for issuing renewal cenlificales as they became due. In the event we send an alarm responder to an alarm
activation 21 your U.L. certificated site, and there is no physical evidence of an actual emergency condition, you agree 1o pay us for
each such response at our then prevailing alarm response rate. U.L. certificated systems are installed pursuant to the requirements
of UL, for the staled class and grade as of the date of installalion, and if, after the installation, U.L. adopts new or diferent
specifications for the certificate issued, we agree to perform all work, services, and provide all equipment necessary to bring the
Syslem into compliance with the new or dilferent L.L. requirements and you agree o pay for such work, services, and equipment at
our then prevailing rates.

8. ALARM SYSTEM MONITORING SERVICE; RESPONSE. If you have subscribed to moniloring service, we shall connect the
System(s) 1o the monitoring facifity (the "Cenlter”), You acknowledge and agree that manitoring is provided only for the monitored
alarm system, and shall not be provided for video equipment. Center does not monitor your accass 1o Installed video cameras al the
Premises that are connected to a remole video viewing natwark, and will not know that you have activated and used this service. A
Syslem that is enhanced with audio capability may additionally enable Vector and/or you lo record, slore and review audio
communications from in and/or oulside of the Premises. Customer agrees, authorizes and consents to our recording, storing and
reviewing video images and audio communications transmitied to our Center from the System at the Premises. Customer
acknowledges and agrees that in the event of recording, storing, and review of audio communications that are not transmitted to our
Center from the System at the Premises, Vector will not know that you have recorded, stored, andior reviewsd such
communications. DEPENDING ON THE STATE IN WHICH YOU ARE LOGATED, SUCH AUDIO CAPABILITY MAY REQUIRE THE
PRIOR CONSENT OF ALL PARTIES TO SUCH COMMUNICATIONS. AS SUCH, CUSTOMER IS SOLELY RESPONSIBLE, TO THE
EXTENT REQUIRED BY LAW, FOR INFORMING PERSONS ON THE PREMISES THAT THEY MAY BE MONITORED BY AUDIO
COMMUNICATIONS AND FOR OBTAINING THE CONSENT FROM ALL SUCH PERSONS TO THE RECORDING, STORING, AND
REVIEWING OF SUCH AUDIO COMMUNICATIONS. Gustomer shall (i) not use or permit the use of any System with video or audio
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capabilities in any location where any person may have a reesonable expeciation of privacy; and (i) not use the System for any
criminal, illegal. or otherwise unlawiul activity, including Invasion of privacy. In order lo reduce false atarms, Veclor may use
enhanced call verification (2-call verification) for processing burglar alarm signals. i 50, when a burglar alarm signal irom the alarm
system is received, we will first iry to telephone the Premises, and il thera is no answer then will iry to telephone the first person on
your emergancy cali list to verify whether or not an emergency condition requiring police respanse exisis. I there is no answer to
both of these calls or the person contacted indicates that an emergency exists, Vector will attempt to notify the police departiment.
Vector will also attempt to confact someone on your emergency call fist lo advise them ihat the police have been notified. When a
fire alarm, hold-up alarm or duress alarm signal is received, Company will attempt 1o notify the police departmant, fire department,
or other emargency personnel (“Authority”) and the first available person on the emergency call list. For a hold-up alarm or duress
alarm, if Company receives an abort message irom a person on the premises or elecironically rom the System prior to nolifying the
Authority. Cottipany wilé not nolily the Authority of the alarm, or, If Company recelves an abort message from a person on the
premises or electronically from the Syslem after nolifying the Authority, Company will attempt to rescind the notification. For a fire
alarm. if Company conlacts the first available person on the emergency call list and is informed that the fire alarm signal was & false
alarm, the Center will attlempt to contact the fire deparntment and alert the fire depariment of the false alarm, but Center will not
cancel or attempt 10 rescind the notificalion of the fire alarm signal 10 the fire department If the Center reasonably believes that an
emergency condilion does exisL. it will ry to telephone the Authority or other emergency personnel and the first available person on
the emergency call Hst you give us, unless the Authority has adopled elther a non-response policy or requires physical verification
of the alarm before responding, in which event the Cenler will not inilially notify the Authority and shall only attampt to nolify
Customer or a Customer-designaled representative, and dispatch ils response personnel if Customer has subscribed to such
response service, If you or your representalive or our response agent who physically inspects the Premises advises the Center that
an aclual emergency condition exists, the Center will attempt to notify the Authorilies. When a non-emergency signal is received, the
Center will attempl to contacl you or the first available person on your emergency call list but will not notify the Authority. Upon
receipl of a medical emergency signal, our sole responsibility will be ta (i} first call the Premises to verify the need for assistance;
and {if} call the medical assistance providers as you have directed us in writing if we (a} verify Ihe need for such response, or (b) are
unable to determine that no response is needed. When a carbon monoxide alarm signal is received, the Center wilt first atlempt fo
conlact the Premises. it there is no answer at the Premises, the Center will attempt to nolily the fire depariment and the first available
person on your emergency call lisl. If someone in the Premises responds 1o our call, the Center will notify the fire department if
Customer requests Center to do so, and we recommend that sveryone vacale lhe Premises. if no one answers the door for
emergency authorities, they may attempt to lorcibly enter the Premises, which may resull in damage to your door or other entrance.
We may modily or disconlinue any particular moniioring or response service caused by governmental or insurance changes or
requiremenis by giving you written nofice. You consent o the tape recording of ail telephonic communications between the
Premises and our office or the Center. If the Authorily now or in the future sequires physical or visual verification of an emergency
condition before regponding to a request for assistance, you agree lo subscribe to such service it provided by us or otherwise
comply with such requirements. We may charge an additional monthly fee for such service that will be added 1o the then current
monthly fee. EMERGENCY RESPONSE: If you subscribe to key resel response, we agree to provide emergency response to the
System and you agree to pay us the emergency response fees. Upon receipl of a signal and verification thal no one is at the
Premises. we will, if we delermine it o be necessary, send the next available employee to the Premises (wilh keys you have
provided us) to reset the Systern and/for determine the need for repair service. If we find that repair service is needed, you authorize
us to do such work and agree to pay our then current prices.

9. TRANSMISSION LINES. The System includes a DACT or Panel that sends signals 1o the Center aver your physical network owned
and operated by a voice service provider that delivers tradilional telephone service via a loop start analog telephone interface
("Managed Voice Service”), Internet service, dedicated cellular service or long range radio. For a Managed Voice Service
connection you will pay for all telephone charges including any installation fee for a spacial jack to connect the System to your
telephone service, and Vector recommends the use of an RJ31X or equivalent telephone jack o give the System priority over the
other telephones in the Premises. however, when the System is activaled, you will be unable fo use your telephone to make other
calis (such as calls io 811 emergency operator), therefore, you may wish 1o have the System connected to a second telephone ling.
For certain types of fire alarm systems, wo telephone lines may be required. If your telephone is oul of order, placed on vacation
status or otherwise not working, signals cannot be transmitied and the Center and Vector will nel know of the felephone service
problem. For Internet service you will provide an always-on connection, however, this type of service does not have provisions for
operations when electrical power is unavailable. You acknowledge that the use of lnternet {including VolP), celiular, or radio
transmission services may be conlrolled by local state agencies and the Federal Communications Commission and changes in
rules, regulations and policies may necessitate aur discontinuing such transmission facilittes al our option, in which event we will
recommend alternate methods of communications available in your geographic focation. All communication methods, including
Internet, cellular or radio ransmissions, may be impaired by almospheric conditions, including electrical siorms, power failures or
other condilions and events beyond our conirol, and we make no representations or warranties as to how fast a signal will be
received at the Center. because signal transmission speed may be adversely affected by causes beyond our conirol. You
acknowledge and agree that all software, firmware, compuler codes and transmission facilities are our sole and exciusive property
and are not pari of the System. You further acknowledge thal signais are transmitled over communications facilities provided by
independent carriers or providers, which are wholly beyond our control and are mainlained and serviced by the applicable carrier
or provider. Signal fransmission may rely on various communicalion facifities and methods including. without limitation, household
aleciric power, wireless networks, and broadband Internet service, all of which are subjec lo pericdic interruptions or outages, and
we recommend the installation of a backup communications syslems that would allow System to communicate with Center during
timas of lemporary loss, interruplions, or outages. Secondary lype services can also be interrupled by the same condilions
described above and there is no guarantee eilher service will operale when conditions are not optimal. You agree to reimburse us
for any cosis we may incur to reprogram the communicator because of area code changes or ofher dialing pattern changes. You
further understand that transmission facilities currentlly available and used may not be available in the future {e.g. the
discontinuance of Managed Voica Service or of existing cellular service), and in such event you agree that in order to provide
monitoring service, we may be required to repface or modily your exisling transmission facilities. In such event, you agree to pay our
standard rales and charges for the installation and use of such facilities. For cellular service, you agree that if an event or events
generate signals in excess of the cellular service plan limil included in the Services Fae, you agree to pay for any excess cellular
service charges at the rate then in effect. If telephone service is used, the use of DSL, VoIP or other broadband felephone service
may prevent the System from transmitting alarm signals to the monlioring facility and/or interfere with the telephone line-selzure



LHICUDIHTH ENVEIURE N, CAIEMIC |=UOF AL DU DD-00L L JRYHLIN D

10.

11.

12

13.

14.

15.

16.
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leature of the System. Such services should be installed on a telephone number that is not used for alarm signal transmission. You
agree to notify us If you have installed or infend 1o install DSL, VoIP or other broadband service. IMMEDIATELY AFTER THE
INSTALLATICN OF DSL OR OTHER BROADBAND SERVICE YOU MUST TEST THE SYSTEM'S SIGNAL TRANSMISSION WITH
THE MONITORING FACILITY. Additionalfy, you will conduct follow-up testing lo ensura that the Syslem properly communicales with
the Center.

FALSE ALARMS. You agree that you and others using the System will use it carefully so as lo avoid causing false alarms. Severe
weather or other forces beyond our control can cause false alarms. Il we receive too many false alarms that will constitue a breach
of contract by you and we may cancel monitoring and services and seek 1o recover damages. You will pay any false alarm fine,

penalty or lee thal is charged against you, and il a false alarm fine, penalty or fee is charged 1o us by any governmental agency, you
will pay us for the charge.

AFTER-WARRANTY REPAIR SERVICE, Unless you subscribe lo extended contract repair service, at the end of our NINETY (90)
DAY limited warranty we will continue to repair the System and provide parts and supplies on a time and material basis. You will
pay our standard parts and labor charges for all repair calls. There will be a minimum visit charge for each repair call. See Section
5.2 of our Limited Warranty on how lo get repair service.

CUSTOMER'S DUTIES. You will instruct all other persons. including employees and other invitees fo the Premises {e.g. janilonal
stafl), who may use the System on its proper fesling and use. You will test the security alarm system's proteciive devices and send
test signals to the Center in accordance with manufacturer's instructions. In addition, you shall fest smoke and heat detection
syslems in accordance wilth the manufaciurer's instructions, and shall have the Syslem tested by a qualified service lechnician at
least annually, al your expense. If the securily alarm system includes space protection (e.g.. dual technology. microwave, infrared,
photo-beams or other such detectors} you will um off. condrol. relocate or remave all Things such as HVAC systems, lumiture, and
other such items that might interfera with such devices when they are turmed on. If a problem in the System occurs you will notify us,
You will complete and give us an emergency informafion form that will include the name, lelephone number and relationship ol
each person we may call in the event we believe there is an emergency at the Premises, and other informalion we may require. You
will nolify us of any changes in the information set forth on the emergency information form. CARBON MONOXIDE DETECTORS
AND SMOKE ALARMS SHOULD BE PERIODICALLY REPLACED IN ACCORDANCE WITH APPLICABLE FIRE CODE
STANDARDS OR THE MANUFACTURER'S RECOMMENDATION {TYPICALLY 6 to t0 YEARS). You are solely responsible for
timely replacing each detector or alarm. Upon receipt of your nofice thal a detector or alarm needs replacement, we will replace the
detector or alarm at our then prevailing prices. You should develop and rehearse an evacualion plan in case of a fire. You will, af
your sole expense, obtain and keep in effect during the entire term of this Agreement, all permits, licenses, ptan checks and similar
governmental requiremants that may be required for the installation, operation and use of the System.

SUSPENSION OR CANCELLATION OF SERVICES. You understand that we may stop or suspend monitoring and other services if:
{i} stikes, severe weather, earthquakes, other acts of God, or other such evenls beyond aur control aflect the operation of our
Center or so severely damage the Premises thal continuing services would be Impractical; (i) there is an interruption or
unavailability of the telephone sarvice batween the atarm system and our Center or between our Center and the Authority; (iii) you
do not pay the services charge due to us, afier we have given you ten (10} days' notics that we are cancelled services because of
non-payment; (iv) we are unabla to provide services because of some action or ruling by any governmental authority; and/or {v) you
become a debtor in a bankruptcy proceeding. Notwithstanding the foregoing, Vector may terminate services lor any reason by
providing you with thirly (30) days written notice of termination. If services are cancalled or this Agreemeni expires or is terminated
tor any reason, you authorize us fo remolely disconnect the Panel from the Center andfor enter the Premisas to disconnact the
alarm system from our monitoring equipment. If services are suspendad because you have failed to pay the charges sel forih
herein, and you ask us fo reaclivate the System, you will pay, in advance, our then prevailing re-connection fee. YOU
UNDERSTAND THAT THE ALARM SYSTEM MAY NOT WORK WITH EQUIPMENT USED BY OTHER ALARM COMPANIES OR
MONITORING CENTERS.

TERMINATION, DEFAULT. in the event you are nol the owner of the Premises, you warrant that you have oblained the written
consent of the owner for the installation and removal of the System. If you fail to make any payment when due we may discontinue
inslallation, moniloring and services, terminate this Agreement and recover all damages to which we arg entilled including, withoul
limilation, the value of the work perarmed and the amount due 1o us for the unexpired term of the Agreement, including loss ol
profits. You also agree to pay for any and all collection fees, atiorneys’ fees and ralated costs, whether or not this matter is referred
to coilection and whether or not a suit is filed. We may impose & monlhly late fee on ali payments more than thirty {30) days past due
in an amount equal to one and one-half percent {1 1/2% - 18% per annum) until paid, or the maximum amount permitied by

Pennsylvania law, whichever is less. You agree that Sections 17, 18 and 19 survive the cancellation, terminalion or expiration ot
this Agreement.

ASSIGNEES AND SUBCONTRACTORS. We may transfer or assign this Agreement to any other security company, tinancial
insfitution or other entity wilhout notice 1o you. Upon an assignment to another securily company, Vector will be relieved of any
further obligations hereunder. You may not fransfer this Agreemant lo someone alse {including someone who purchases or rents
the Pramises) unless we approve the fransier in wriling. We may use subcontractors to provide inslallation, repair, monitoring and
othar services. This Agreement, and particularly Seclions 17 and 18, shall apply 1o all of the work and services they provide, and
shall apply o them and protect our assignees and subconiraciors in the same manner as it applies fo and protects us.

CHANGES TO THE SYSTEM. If you or any governmental agency or insurance interest wanis us to change the Sysiem described
herein, or change il after il is installed, you agree to pay our standard parts and labor charges for such changes. YOU AGREE THAT
YOU HAVE CHOSEN THE SYSTEM AND YOU UNDERSTAND THAT ADDITIONAL OR DIFFERENT PROTECTION MAY BE
AVAILABLE FOR A HIGHER PRIGE.

VECTOR IS NOT AN INSURER; LIMITATION OF LIABILITY, You understand that (a) we are not an insurer of your property or
the personai safety of persons in the Premises; (b) you should provide any Insurance on the Premisas and its contents; (c)
the amount you pay 1o us is based only on the value of the System, other security and life safety products, and services we
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18.

19,

20,

21,

22

23.

provide and not on the value of the Premises or ils contents; (d) alarm sysiems and our monltoring, alarm response and
repair service may noi always operate properly far varlous reasons; {e) a CCTV system, access controf system, or other
security and life safety products may not detect or prevent an unauthorized Intrusion onto the Premises or unauthorized
activities (inciuding criminal conduct) by persons on the Premises; (f) it Is difflcuit 1o determine in advance the value of your
property that might be lost, stolen or destroyed if the System or our services fail to operate properly; (g} it Is difficult to
determine in advance how fast the police or fire deparimen or others would respond to an alarm signal; and (h) it Is difficult to
determine In advance what portion, if any, of any property loss, personal injury or death would be proximately caused by our
failure to perform, our active or passive negligence, or a fallure of the System, other securlty and life safety products, or
services. Therefore, even If a court decides that Vector's breach of this Agreement, or our negligence, or a fallure of the
System, system design, system programming, Installation, monitering, repalr service, alarm response, access control, or
any othor soourlty and He eafoly produots, or sorvioes provided by Vector, ceused or allowed any harm or damage (whether
property damage, personal injury or death) 1o occur to you while on the Premises, you agree that aur liability shall be limited
to & maximum of §1,000.00, and this shall be your only remedy regardiess of what {egal theory (including without limitation,
negligence, breach of contract, breach of warranty, fallure to warn or product lfability) 13 used to determine that we were liable
for the Injury or loss.

THIRD PARYY INDEMNIFICATION AND SUBROGATION WAIVER. If anyone other than you asks us to pay for any harm or
damages (including property damage, personal injury or death) connected with or resulting from (}}) Vector's breach of this
Agreement or 2 failure of the System, other security and life safety products, or services, (I} our active or passive
negligence, {iil) any other improper or careless acllvity of ours In providing the System, other securlly and life safety
products, or servics, or (Iv) a claim for indemnification or contribulion, you agree to indemnify, defend and release us from
liability with respect to all such third party claims. Among other things, you will pay us (a) any amouni which a court orders us
to pay or which we reasonably agree 1o pay, and (b} the amount of our reasonable attorneys’ fees and any other losses or
cosls thal we may pay in connection with the harm or damages. Your abligation to pay us for such harm or damages shall not
apply If the harm or damages happens while one of our employees or subcontractors is in or about the Premises, and that
employee or subcontractor solely causes such harm or damages. You agree to a walver of elaims and to release us from any
claims of any parties suing through your authority or in your name, such as your insurance company, and you agree to
Indemnify and defend us against any such claim. You are responsible to notiy your curtent insurance company of this
subrogation waiver and release, and all new insurance companies in the tuture.

LIMITATION ON LAWSUITS; VENUE; WAIVER OF JURY TRIAL Both Vector and Customer agree thal ne lawsuil or any other
legal proceeding connecled with this Agreemant shall be brought or filed more than one (1) year afler he incident giving rise 1o the
claim occurred. Each party hereby irrevocably agrees that any suil, action or other lagal praceeding (“suit’) arising out of or from, in
cannection with or as a result of this Agreement shall be brought exclusively in the stale courls of record or the courts of the United
States focated in the district or county where Veglor's principal place of business is localed. Each party cansents lo the exclusive
jurisdiction and venue of each such court in any such suil and waives any objeclion that it may have to jurisdiclion or venue of any
such suit. BOTH PARTIES HEREBY WAIVE ANY RIGHT TO A JURY TRIAL,

INFORMATION AND PRIVACY. You undersiand and agree that in conjunclion with employee fraining, quality control and the
provision of services, we may monitor and/or edectronically recard video and audio related to monitored activity at your location, as
well as conversations with you, emergency services providers, and law enforcement personnel. Furiher. you understand that
privacy cannot be guaranteed on telephone, cable and computer systems, and we shall not be lable to you for any claims, loss,
damages or costs which may result from a lack of privacy experienced. Except as required lo provide the services that you have
selecled. we will not otherwise monitor the Premises, You consent lo us using information aboul you and your location In
accordance with our Privecy Policy, which may be modified, updated, or amended by us from lime-lo-lime, and can be found at the
following URL: hiipg:#www vectorsecurily com/privacy-policy You acknowledge and agree that us publishing a modified, updated,
or amended Privacy Policy at such URL {or any successor URL designated by us) shall ba considered sufficienl nolice of such
changes to you.

THIRD PARTY PORTAL(S): Should Gustomer request that Veclor register with a vendor or supplier porial or relaled third party
processing company for the submission and payment of invoices, contract management, scheduling. exchange of inlormation or
other purposes related to the management of the relationship between Vecior and Customer ("Third Party Portal(s}™). and thosa
Third Party Portal(s} require Veclor to pay registraion or other fees, Customer agrees to reimburse Veclor the entirety of the
registration or olher fees upon receipt of an invoice from Vector. Any terms and conditions of yse by the Third Parly Portal(s),
whether or not accepted by Vector, shall in no way supersede, modity, amend, invatidate, change, add fo or sublract from the terms
and conditions between Vector and Cusiomer as set forth in this Agreement, or the related Service Fee and payment due date.
Customer and Vector intend and agree that the terms and conditions of this Agreemeni shall solaly and exclusively govern the
relationship between Customer and Vector for all equipment, services and other matters set forth in this Agreement, Vector shall
have no obligafion to register with any Third-Party Portal unless the duty ol Vector to register is made an express writien par of this
Agreement.

ENTIRE AGREEMENT; DOCUMENT RETENTION. The entire and only agreemeni between you and Vector is written in this
Agreement and any applicable Veclor attachments. It replaces any earlier oral or writlen understandings or agreements. Il may only
be changed by a written agreement signed by you and us. [T MAY NOT BE CHANGED BY ANY ORAL STATEMENTS MADE BY
ANY VECTOR REPRESENTATIVE. il you have given or ever give us a purchase order for the System or services that provides for
diffarent terms other than this Agreemeni, this Agreement will govern and be controlling. If any provision of this Agreement is found
lo be invalid or lllegal by a court, the balance of the Agreement shall remain in lull force and effect. You agree that this Agreement
shall be govemed by the laws of Pennsylvania, The interpretation of this Agreament shall not be construed against the preparer of
the Agreement. You agree thata copy of this Agreement and the signalures affixed hereto transmilted and delivered by facsimile, or
electronic mail shall be deemed 10 be originals for all purposes. You agree that we may save and slore all contracls and other
documents executed by Customer in an electronic media and all such contracts and other documents shall be deemed 1o be, and
may be used by us as. originals and shall be given the same force and effect as the paper-form originals.

RECEIPT OF COPY; NOTICES TO CUSTOMER. You acknowiedge thal you have received a completed copy of all pages of this
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Agreement. any required notice lo owner form setling forth our mechanic's lien rghis. and all attachments, In the event you have
subseribed 1o MyVeclorSecurity you acknowledge that you have received the separate Alarm.com Terms attachment and agree to
be bound to Alarm.com by the additional terms and conditions lor those services as contained in that attachment. Read them before
you sign below. You authorize us 10 investigate your credil record, and to report your payment performance under this Agreement to
credit agencies and credit reporting services. The city or counly in which the Premises is localed may require thal you obtain a
parmit for the use and monitering of the Systern. Local autherities may not respond io alarm nolifications uniil all permits or licenses
tor use of the alarm system have been obtained, and. therefore. Vecior may not begin monitoring until Customer has obtained al
Cuslomer's expense all necessary permits or licenses, and provided Vecior with the license or permil number,

THIS AGREEMENT WILL NOT 8E BINDING UPON VECTOR UNTIL EITHER {1} SIGNED BY ONE OF OUR MANAGERS:; OR {ji) WE
ESTART THL INSTALLATION OR SCAVICCS, IN TIHE CVENT OF NON-APT'NOVAL, OUN ONLY LIADILITY SHALL DE TO RCFUND
TO YOU THE AMOUNT THAT YOU PAID TO US UPON THE SIGNING OF THIS AGREEMENT. CUSTOMER ACKNOWLEDGES
AND AGREES THAT CUSTOMER MAY NOT RECEIVE A COPY OF THIS AGREEMENT SIGNED BY VECTOR'S MANAGER, AND
SUCH LACK OF RECEIPT SHALL NOT, IN ANY WAY. INVALIDATE OR OTHERWISE AFFECT THIS AGREEMENT.

Vector Securily is a registered trademark of Vector Securily, Inc. Licenses: AK 33221, 14-063, 905947, 904141; AL AESBL 817, 44814, A-
08035; AR E 2005 0104, 0179570420; AZ ROC218982, 18365-0 CA ACO 6152, 914676: DC 65003740, ECS-903143; DE FAL-0196, FAL-0253,
85-47. CSRSL-0043 1989004898 FL EF20000395, EF200011559; GA LVA206059; HI C 35426; IA AS-0107, C118764; IL 127-001300: LA F317,
F2142 F2144, 54974; MA 1492 C_ 55-001909; MD 21PU-SS2089: M1 3601206858; NC 25467-SP-LV, 528676 —~ CSA: ND 37153, NJ POOSE3,
NJ Fire Alarm Business Lic. # 34FA000147300, Burglar Alarm Business Lic. 34BA00192401, NJ Locksmith Business Lic., # 34LS00070600, NJ
FBL Lic. 34AL00000400, 13VHI0292300, 854 So. White Horse Pike Suite 1, Hammonlon, NJ 08037, NM 354514, 17-0133; NV 0066031, F437
NY 12000234360; OH 53-50-1081; OK 559; OR 194571; PA 004997, Philadelphia 16843; Rl 4794, 2903, 30394, AFC-9185: SC BAC 5590, FAC
3419; TN 00000444, 1341, 1551, 1552; TX B11645, ACR-1768: UT 4759383-6501: VA DCJS #11-2048, 2705020459A; VT T1-2348; WA
VECTOSI9S7PE. WV WV043469. WY LV-A-18634. In Alabama. complaints may be forwarded to the license board at the following address and
lelephone number: Alabama Eleclronic Security Board of Licensure. 7956 Vaughn Road, Suile 392, Monigomery, AL 36116, (334) 264-9388, In *
Arkansas. licensing is regufated by the Arkansas Board of Private Investigalors and Private Security Agencies. #1 State Police Plaza Drive, Litle
Rock, AR 72209, {501) 618-8600. In.California, alarm company operalers are licensed and ragulated by the Bureau of Security and Investigative
Services, Department of Consumer Affairs. Sacramento, CA 95834. In New Yark, licensed by the N.Y.S. Depariment of State. In North Carolina
hicensing is regulated by the Norib Carolina Alarm Syslems Licensing Board, 4901 Glenwood Ave, Suile 200, Raleigh, NC 27612, (919) 788-5320
In Texas. licensing is regulated by lhe Texas Department of Pubtic Safety, Private Security Bureau, P.O. Box 4087, Austin, TX 78773, {512} 424-
7710 License information additionally available at www.vectorsecurity.com.

v KRSECMRITY, INC. CUSTOMER DATE SIGNED
B;n{iﬂm (oftus l-28- 12
D863 E48435
[Vector Sales Representative)
Approved By Ashtapulg County Commissioners
25 Waest Jotforson Street

Jefferson, OH 44047-1092

{Vector Authorized Representative)

Rev 11/29i2021
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Customer #
VECTOR SECURITY. L mor

Cs#

2000 Ericsson Drive, Warrendale, PA 15086

This Rider amends and is incorporated into that certain Commercial Agreement dated, May 17th 2022 (the "Agreement) between Vector Security,
Inc. {*Vector’) and Ashtabula County Prosecutors Office (“Customer”, "you*, or "your™ }" for equipment and/or services for the premises at:

[l Premises Address: Billing Address:

Ashtabula County Prosecutors Office Ashiabula County Prosecutors Office
25 W Jetferson St 25 W Jefferson St

Jetlerson OH 44047 Jetterson OH 44047

Premises Agent: Colleen M. O'Toole Billing Agent: Sarah Lowe

Premises Agent Tel No- (440} 850-2069 Billing Agent Tel. No: (440} 850-2069

The pariies agree to the following equipment andior services, and/or changes in equipment andfor services. for the alarm sysiem(s) {“System”)
described in the Agreement Capitalized terms used in this Rider ithe "Rider") that are not otherwise defined in this Rider shall have the meanings
set forth in the Agreement

System:[” New W Addon

(1) ali rights of Veclor Securily to indemnification are waived: (2) any reference 1o venue is deleted: (3) warranty shall be for a period ol one (1)
year: and (4) include the lollowing language regarding limitation of liabikity "ANY LIMITATIONS ON VECTOR'S LIABILITY REFERENCED IN
SECTIONS 4 AND 18 OF THE COMMERCIAL PURCHASE AND SEVICES AGREEMENT SHALL NOT APPLY TO ANY LOSSES, DAMAGES AND
EXPENSES INCURRED BY YOU WHICH ARE SOLELY AND DIRECTLY CAUSED BY VECTOR WHILE ITS EMPLOYEES ARE PHYSICALLY
ONSITE PERFORMING SERVICES."ANY LIMITATIONS ON VECTOR'S LIABILITY REFERENGCED IN SECTIONS 4 AND 18 OF THE
COMMERCIAL PURCHASE AND SEVICES AGREEMENT SHALL NOT APPLY TO ANY LOSSES, DAMAGES AND EXPENSES INGURRED BY

YOU WHICH ARE SOLELY AND DIRECTLY CAUSED BY VECTOR WHILE ITS EMPLOYEES ARE PHYSICALLY ONSITE PERFORMING
SERVICES."

Schedule of Pralection:

ory. | fmeEmcope; | DESCRIPTION YEaEsw)  wocamoN || PRICE
1 Existing Panel u$0.00
1 Service Agreement - Access System [$0.00 _
1 Inspections - Access System ) - $0.00 |

NOTE: Zone information may change to condorm with the actual installation of components.

AUDIO AND VIDEO CAPABILITIES, A System that is enhanced with audio capability may additionally enable Vector and/or you to record, store
and review audio communications from in and/or outside of the Premises. Customer agrees. authorizes and consents to our recording, storing and
reviewing video i/mages and audio communications transmilted 1o our Center from the System at the Premises. Customer acknowledges and
agrees thatin the event of recording. storing. and review of audie communications thal are not transmitied to our Center from the System al the
Premises, Vector will not know that you have recorded, stored. andior reviewed such communicalions. DEPENDING ON THE STATE IN WHICH
THE PREMISES IS LOCATED, SUCH AUDIO CAPABILITY MAY REQUIRE THE PRIOR CONSENT OF ALL PARTIES TO SUCH
COMMUNICATIONS. AS SUCH, CUSTOMER IS SOLELY RESPONSIBLE, TO THE EXTENT REQUIRED BY LAW, FOR INFORMING PERSONS
ON THE PREMISES THAT THEY MAY BE MONITORED BY AUDIO COMMUNICATIONS AND FOR OBTAINING THE CONSENT FROM ALL
SUCH PERSONS TO THE RECORDING, STORING, AND REVIEWING OF SUCH AUDIO COMMUNICATIONS. Customer shall {i) not use or
permit the use of any System wiih video or audio capabilites in any location where any person may have a reasonable expecialion of privacy. and
{ii) not use the System for any criminal. illegal. or otherwise unlawiul achvily. inciuding invasion of privacy.

VIDEO VERIFICATION SERVICES It Customer subscribes to Video Verification Servicas, upon receipt of a burglar alarm signal or other
predetermined trgger, the Center will atiermpt to view certain recorded video or live video to determine, in its sole discretion. whether an
emergency condition exists on the video transmission and. if so, Vector will aftempt to notity the police and then Vector wili attiemp! {o contact the
first person on your emergency call list 1o advise that the police have been nofified. In order to reduce false alarms, Vector may. in its sole
discretion, first atiemp! to contact the firs' person on your emergency cali list to verify whether or nol an emergency condition requiring police
response exists. and if there is no answer or the person contacled indicates that an emergency condition exists, Vector will attempt 1o nolify the
police depariment. Veclor may. in its sole discretion. use software or other technologies 1o determine. in its sole discretion, whether an emergency
condition exists. If otherwise requested through written directves by Customer and accepted by Vector, Center will attempt to provide alternalive
response services for Video Verification Services as direcled in writing by Customer. i Customer subscribes to Event Interaction Services far Viden
Verification, in the event Center views certain recorded video or live video and determines, in its sole discrefion. that an emergency condition
exists on the video transmission. Center will attiempt 1o take certain addilional agiions. which may include but is not limited to communicating with
individuals present al the Premises. to conform 1o written directives provided by Customer and accepled by Vector.
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E REMOTE VIDEO MONITORING SERVICES If Customer subscribes 1o Remote Video Monitor rg Services. Center will attempt to view certain
live video from the video cameras equipped for Remote Video Moniloring Services and installed at the Premises at predetermined intervals and
attempt to provide response services in accordance with Vector's standard operating guidelines for Remote Video Monitoring Services, as may
change from time-to-time in Vector's sole discretion, unless Customer provides Veclor with allernative written directives that are accepted by
Vector. Unless otherwise expressly agreed upon through written directives provided by Cusiomer that are accepted by Vector, Center will not
altempt to nolify the Authonity as a result of any video Iransmission viewed by Cenler for Remote Video Moniloring Services. If Customer
subscribes io Event Interaction Services for Remole Video Monitoring, in the event Cenler views centain live video from the video cameras instatiad
atthe Premises and determines, in its sole discretion. thal Event Interaction Services are warranied Genter will attempt to take certain additional
actions, which may include but is not limited 1o communicating with individuals present al the Premises. 1o conform 10 written ditectives provided by
Cuslomer and acceptad by Vector.

NOTIFICATION AND SELF-MONITORED SERVICES. If you have subscribed 1o monitoring services, you acknowledge and agree that
rmonitoring provided by Vector's monitoring facility is provided only for the devices Ihat are a parl of the monitored alarm system and connected to
Vector's monitoring facility or made temporarily accessible 1o Veclor's monitoring facility. Vector does not monitor your access to any web-based or
mobite application refated to the System {including notifications sent from such web-based or mabiie application), installed video cameras at the
Premises connected to a remote video viewing network. or 1o any devices that are not connecled to Veclor's monitoring facility (including without
limitation any sensor device provided for Sel-Monitored Mobile Notifications that provides you notifications through a mobile application for a
standalone sensor device not connected to Vector's monitoring facilisy} and will not know that you have activated and are using such services

m CONTACTING CUSTOMER. You expressly authorize Vector to contact yout at the phone number, email address or other contact
information you have provided, including through the use of an aulomated dialing system, SMS message (texts), email, pre-recorded or
artificlal voice, voicemall and/or facsimile for marketing communications and all communications related to servicing or administering your
account with Vector, including, without limitation, communicationg about your alarm system, the Agreement, the services, billing,
collections, promotions, advertisements and information regarding any of our current or future pariners, and/or our partners products or
services, whether related to your alarm system or not. Your consent to receive marketing communications is not required as a condition of
purchase. Message and data rates may apply. You may revoke this authorization for markating communications by an email sent to

markeling@vectorsecurlty.com, or by & signed writing mailed return receipt to: Marketing Opt-Qut, 2000 Ericsson Drive, Warrendale, PA
15086.

m PRIVACY POLICY. You consent to us using information aboLt you and your location in accordance with our Privacy Policy, which may be
modified. updated, or amended by us frem time-to-time, and can be found at the following URL: hitos//www vecior: i m/privacy-policy You
acknowledge and agree lhat us publishing a modified, updated, or amended Pr vacy Policy at such URL (or any successor URL designated by us}
shall be considered sufficient notice of such changes to you.

ALARM.COM TERMS. In the event you have subscribed 1o MyVeclorSecurity services. or any other Alarm com services, you acknowledge
thal you have received the separale Alarm.com Terms attachmenl and agres io be bound to Alarm.com by lhe additional terms and conditions for
those services as contained in that attachment

AGREEMENT: NOTICES. All of the terms, covenants and conditions of the Agreement! by and between Veclor and Customer shall remain in
full force and effect. except as expressly modified by this Rider. Cuslomer acknowledges and agrees that this Rider and lhe equipment and
services performed hereunder are subject to and provided pursuant fo the Agreemenl and particularly those seclions which set forth Veclor's
maximum liability, right to indemnification, waiver ol subrogation and waiver of jury trial and limitation on actions in the event of any loss or damage
io Customer or anyone else.

THIS RIDER WILL NOT BE BINDING UPON VECTOR UNTIL EITHER {}) SIGNED BY ONE OF QUR MANAGERS OR (Il) WE PROVIDE THE
EQUIPMENT OR COMMENCE THE SERVICES DESCRIBED ABQVE,

{Remainder of page Intentionally lef! blank. Signature page follows.)
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[Signature Page of Rider]

VECEQRSRGURITY, INC. CUSTOMER DATE SIGNED

S K o i " (\OD{M 25>

{Vector Sales Representative)

Ashtanula County Commissianers
25 West Jefferson Street

Jofferson, OH 440471092

21

Approved By:

{Vector Authorized Representative)

Vector Security is a registered trademark of Vector Security, inc. Licenses: AK 33221, 14-063, 905947, 904141; AL AESBL 817, 44814, A-
0805; AR E 2005 0104, 0179570420; AZ ROC218982, 18365-0; CA ACO 6152, 914676: DC 65003740, ECS-903143; DE FAL-0196, FAL-0253,
B5-47, CSRSL-0043, 1989004898; FL EF20000395, EF20001159; GA LVA206059; Hi C 35426:A AS-0107, C118764; IL 127-001300; LA F317,
F2142, F2144, 54974; MA 1492 C, S8-001909; MD 21PLU-552089; MI 3601206858; NC 25467-SP-LV, 528676 — CSA; ND 37153; NJ P00863,
NJ Fire Alarm Business Lic, # 34FA000147300, Burglar Alarm Business Lic. 34BA00192401, NJ Locksmith Business Lic., # 34LS00070600, NJ
FBL Lic. 34AL00000400, 13VH00292300, 854 So, White Horse Pike Suite 1, Hammonton, NJ 08037; NM 35451 4, 17-0133; NV 0066031, F437,
NY 12000234360; OH 53-50-1081; OK 559; OF 194571; PA 004997, Philadelphia 16843; Ri 4794, 2903, 30334, AFC-9185; SC BAC 5590, FAC
3419, TN 00000444, 1341, 1551, 1552; TX B11645, ACR-1768; UT 4759383-6501; VA DCJS #11-2048, 2705020459A; VT T1-2348: WA
VECTOSI9S7PE: WV WV043469; WY LV-A-18634, In Alabama, complaints may be forwarded to the license board at the following address and
telephone number: Alabama Elecironic Security Board of Licensure, 7956 Vaughn Road, Suits 392, Montgomery, AL 36116, (334) 264-9388. In
Arkansas, licensing is regulated by the Atkansas Board of Private Investigators and Private Security Agencies, #1 State Police Plaza Drive, Litle
Rock, AR 72209, (501) 618-8600. In California, alarm company operators are licensed and regulated by the Bureau of Security and Investigative
Services, Department of Consumer Affairs, Sacramento, CA 95834. In New York, licensed by the N.Y.S. Department of Stats. In Nerh Carolina,
licensing is regulated by the North Carolina Alarm Systems Licensing Board, 4901 Glenwood Ave, Suite 200, Raleigh, NG 27612, (919) 788-5320.

In Texas, licensing is regulated by the Texas Depariment of Public Satety, Private Security Bureau, P.O. Box 4087, Austin, TX 78773, (512) 424-
7710. License information additionally available al www.vectorsecurity.com.

Form # e06ssr Rev 11/29/2021
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VECTOR@SECURWY.

Vector Security Protection Plan Terms and Conditione

1. SecurityCare and SecurityCare Plus (each a “Plan”) provides extended warranty repair service and equipment replacements due 1o
breakage at no additional cost to Customer for parts or labor. The Plan also includes free yard sign and sticker replacement upon
request from Customer while lhe System is monitored by Veclor. In additon, a SecunityCare Plus Customer can corlact Vector to
obtain (i) free Biennial Inspeclions, as defined below. (ii} free replacement of System batieries. and (ii)) Free System Move, as
defined below. The Plan tioes not cover repairs that are needed because of an accident, misuse or abuse of the System, natura
causes (acts of God), Custome's failure 1o properly use the system, or if someone other than Vector attempts to repair or change the
system, The Plan shall be performed subject to and in strict accordance with these Plan Terms and Condifians, and the terms of the
Customer's exisling Vector Security Agreement {“Agreement’). including. without imilation, those provisions that set forth Vector's
timitation of liability and righl te indemnification, excep! that Customer agrees to pay Vector for all Plan services in accordance with
Vacior's then-existing rates. Capitalized terms used herein shall have the meanings set forth in the Agreement,

2. The Plan does not include System(s} upgrades which may be required due to existing systems no longer being supported by the
manulacturer and/or replacement parts being unavailable,

3. Vector shall have no obligation to render any of the services in connection with any Plan subscribed to by Gustomer in the event
Customer is in default of any obligation under the Agreement.

4. The term of the Plan shail begin immedialely and shall corlinue for the then-existing term of the Agreement unless cancelled by
either Customer or Veclor in writing at least thirty (30) days belore the end of the initial term or any renewal term.

5. A SecurityCare Plus Customer shall be eligible to have the Veclor System re-installed at Customer's new premises free of charge
["Free System Move™). which applies only to wireless systems. For the Free System Move, Vector agrees lo remove aqu pment from
the Premises for instaliation at Customer's new premises, or to install new equipment of an equal or lesser value and with similar or
substantially similar features at Cuslomer's new premises, such determinaition 1o be made by Vector in it sole discretion. Customer
agrees o pay Veclor al its then-existing time and matenal rates if the System consists of ten {10) or more pieces of equipment

B. A SecurityCare Plus Customer must provide Vaclor with each of the following in order 1o exercise its option for a Free System Move:

A. Notice of Customer's election to use the Free System Move at leas! thirty (30} days prior to the time in which
Cuslomer vacates the Premises. and

B. Hknown to Customer, the complete name and correct telephone contact numbers for the person who will be
purchasing or moving into the Premises: and

C. Access to the Premises lor removal of the Syslem {or any equipment) during Vector's normal business hours and
prior fo the time in which Customer no longer possesses the Prernises: and

D. Customer's new premises must be located within a geographic area serviced by Vector and Customer must contnue
10 subscribe to SecurityCare Plus for the new premises.

7. A SecurityCare Plus Customer shall be entilled to receive one System inspection every two (2] years ai no additional charge
{"Biennial Inspection"] upon request by Customer, The two (2} year inspection period shall begin with installation of the System. Il a
Vector service technician is dispatched to the Premises for any reason during this two (2} year time period. the Vector service
iechnician shall conduct an ingpection at that time and this inspection shall constitule the Biennial Inspection avaiiable under the
Plan. Il the foregoing scenario does not occur. Cuslomer shall schedule the Biennial Inspection with Vector

8. The Plan may be subject to an additional trip charge which shall be charged at Veclor s then-gurrent rate and in Veclor's sole
discretion, lor each instance in which Plan services require a Vecier service fechnician to be dispalched to the Premises
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Vector Security Commercial Purchase and Service Agreement
Prosecutor’s Office — Access Control System Maintenance
Matter 2022-CON-0048

Approved as to Legal Form Only:

 enll

Collen M. O’Toole
Ashtabula County Prosecutor

Date: _O_&& pON



FISCAL OFFICER’S CERTIFICATE
5705.41 O.R.C.

The undersigned, County Auditor of Ashtabula County, hereby certifies that the
amount required to meet the obligations of the County during the 2022, under the
Agreement, has been lawfully appropriated for that purpose, and is in the
Treasury of the County or in the process of collection to the credit of the following

funds:

4002.001.100-603not to exceed $10,11166

for the remainder of the year 2022 and free from any previous encumbrances.

Agreement Title: Vector agreement with Prosecutor.

s /
/ ,_.,/_,)’ﬂ/;/ (E: S
C—; L / A

David Thomas, Ashtabula
County Auditor

Contact: Lisa Hawkins, Clerk

Date: June 27, 2022



