Resolution No. 2022-416 September 20, 2022

RESOLUTION APPROVING TITLE XX SUBGRANT AGREEMENTS WITH ASHTABULA COUNTY COMMUNITY
ACTION AGENCY (23-2001-XX & 23-2002-XX), ACMC REGIONAL HOME HEALTH (23-2003-XX); CATHOLIC
CHARITIES OF ASHTABULA COUNTY (22-2005-XX); COUNTRY NEIGHBOR PROGRAM, INC. (23-2006-XX); LAKE
AREA RECOVERY CENTER (LARC)(23-2007-XX), ACDJFS

WHEREAS, on September 8, 2022 by Resolution No. 2022-394, proposals were awarded for Temporary
Assistance for Needy Families (TANF); Title XX Social Service; and Transportation Programs; and

WHEREAS, it is now necessary to approve the Title XX agreements, as follows:

WHEREAS, Patrick Arcaro, Director of the Dept. of Job and Family Services, has presented the following

contracts for the approval of the Board, to-wit:

ALL TERMS ARE EFFECTIVE: October 1, 2022 and ending September 30, 2023

SCOPE OF SERVICES: All sub grant agreements listed below provide specified services to Ashtabula County
residents.

VARIOUS PROGRAMS (SEE BELOW)

ASHTABULA CO. COMMUNITY ACTION AGENCY, 4200 State Rd, Ashtabula, OH 44004
¢ HOME DELIVERED MEALS- Contract No. 23-2001-XX:
e Cost: Notto Exceed, $25,050.00

¢ INFORMATION & REFERRAL SERVICES - Contract No. 23-2002-XX:
e Cost: Not to Exceed, $9,000.00

NURSING, HOMEMAKER AND CHORE SERVICES

ACMC REGIONAL HOME HEALTH, Contract No. 23-2003-XX

Provider: ACMC Regional Home Health, 3949 Jefferson Rd., Ashtabula, OH 44004
Cost: Not to Exceed, $38,591.88

VARIOUS PROGRAMS (SEE BELOW)
CATHOLIC CHARITIES OF ASHTABULA COUNTY 4200 Park Ave., 3" Floor Ashtabula, OH 44004

¢ GUARDIANSHIP SERVICES - Contract No. 23-2004-XX:
e Cost: Notto Exceed, $48,126.00

e SOAR OHIO Project/HOUSING & SSI SPECIALIST SERVICES - Contract No. 23-2005-XX:
e Cost: Notto Exceed, $53,361.09

HOME DELIVERED MEALS
COUNTRY NEIGHBOR PROGRAM, INC., Contract No. 23-2006-XX
Provider: Country Neighbor Program, Inc., PO Box 212, Orwell, OH 44076

Cost: Not to exceed, $58,450.00

RESIDENTIAL TREATMENT SERVICES

LAKE AREA RECOVERY CENTER, Contract No. 23-2007-XX:

Provider: Lake Area Recovery Center, 2801 “C” Court, Ashtabula, OH 44004
Cost: Not to Exceed, $4,497.00
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THEREFORE, BE IT RESOLVED, By the Board of Commissioners of Ashtabula County, Ohio that the

Agreements, as noted above, are approved in accordance with copies now on file in this office.
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Resolution No. 2022-416 September 20, 2022

RESOLUTION APPROVING TITLE XX SUBGRANT AGREEMENTS WITH
ASHTABULA COUNTY COMMUNITY ACTION AGENCY (23-2001-XX & 23-2002-
XX), ACMC REGIONAL HOME HEALTH (23-2003-XX); CATHOLIC CHARITIES OF
ASHTABULA COUNTY (22-2005-XX); COUNTRY NEIGHBOR PROGRAM, INC. (23-
2006-XX); LAKE AREA RECOVERY CENTER (LARC)(23-2007-XX), ACDJFS

Upon the motion of Kathryn L. Whittington, seconded by Casey R. Kozlowski.

VOTE:

J.P. Ducro IV Aye
Casey R. Kozlowski Aye
Kathryn L. Whittington Aye

CERTIFICATE OF CLERK

IT IS HEREBY CERTIFIED that the foregoing is a true and correct transcript of a
resolution acted upon and duly passed by the Board of County Commissioners of
Ashtabula County, Ohio, on the date noted above.

/ éfﬁpfﬁ a4

Crystal Sturgill, Clerk of the Board /Acﬁn'j
Board of County Commissioners
Ashtabula County, Ohio
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Title XX Sub-Grant Agreement

This Sub-Grant Agreement is entered into on the 1st day of October 2022 between the Ashtabula County
Job & Family Services and the Ashtabula County Board of County Commissioners or its governing
bedy (hereinafter referred to as the “Grantor™) and _Ashtabula County Community Action Agency,
located at: _4200 State Road., Ashtabula, Ohio 44004 (business mailing address: P.O. Box 2610,
Ashtabula, Ohio 44005} and whose phone number is: 440-998-3244, (hereinafter referred to as the
“Subgrantee™) to provide _Home Delivered Meals for individuals determined eligible for Title XX
Services.

Therefore, in consideration of the mutual covenants contained in this Sub-Grant Agreement, the parties
agree as follows:

RECITALS:
This Sub-Grant Agreement is made pursuant to a grant award to the Grantor by the Ohio Department of
Job & Family Services (ODJFS) and is not for research and development purposes. The grant award is
under the authority of CFDA#93.667, Federal Social Services Title XX Base Funds.

As used in this document, the words and phrases set forth below shall have the following meanings:

A. “*Grantor” means Ashtabula County Job & Family Services.

B. “Subgrantee” means __Ashtabula County Community Action Agency.

C. “Financial assistance” means all cash, reimbursements, other payments, or allocations of funds
provided by Grantor to Subgrantee. All requirements in this Agreement related to financial
assistance also apply to any monies, including private monies and public money, as defined in
section 117.01 of the Revised Code, used by the Subgrantee to match federal, state or county funds;
and

D. “Federal, state and local laws” include all federal statutes and regulations, appropriations by the
Ohio General Assembly, the Revised Code, un-codified taw included in an Act. Ohio
Administrative Code (OAC) rules, any federal Office of Management and Budget (OMB) Uniform
Guidance regarding a federal statute or regulation has made applicable to state and local
governments, as well as any resolutions or policies adopted by the Ashtabula County Board of
County Commissioners. Federal, state and local laws also include any Governor’s Executive
Orders to the extent that they apply to counties and any ODJFS Procedure Manuals. The term
"federal, state and local laws" includes all federal, state and local laws as listed in this paragraph
and existing on the effective date of this Agreement as well as those federal, state and local laws
that are enacted, adopted, issued, effective, amended, repealed, or rescinded on or after the effective
date of this Agreement.

ARTICLE I ~ PURPOSE OF THE SUB-GRANT/SUB-GRANT DUTIES:
The purpose of the Sub-Grant and this Sub-Grant Agreement is to establish the terms, conditions. and

requirements governing the administration and use of the financial assistance received by or used by
Subgrantee pursuant to this Sub-Grant Agreement.
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ARTICLE II ~ RESPONSIBILITIES OF GRANTOR:

Grantor agrees to:

A

Provide funding to Subgrantee in accordance with this Sub-Grant Agreement and Federal. state and
local laws.

Monitor Subgrantee to ensure the Sub-Grant is used in accordance with all applicable conditions,
requirements, and restrictions.

Provide information on current and any subsequent changes to the terms and conditions of the grant
awards addressed by the funding in this agreement.

Provide technical assistance and training as requested to assist Subgrantee in fulfilling its
obligations under this agreement.

Take action to recover funds that are not used in accordance with the conditions, requirements, or
restrictions applicable to funds awarded.

Perform those responsibilities as defined in Exhibit I, attached hereto.

ARTICLE I1I ~ RESPONSIBILITIES OF SUBGRANTEE:

Subgrantee agrees to:

A,

Ensure that the funds included in this Sub-Grant Agreement are used, and the family
services duties for which the grants are awarded are performed, in accordance with
conditions, requirements and restrictions applicable to the duties established by the
Departments and state and federal laws, as well as the federal terms and conditions of the
grant award.

Financial reporting requirements as are necessary for the county to meet its operational needs and
obligations to ODIJFS and the federal government.

Promptly reimburse Grantor for any funds Grantor pays to any entity because of an adverse audit
finding, adverse quality control finding, final disallowance of federal financial participation. or
other sanction or penalty for which Grantor is responsible.

Take prompt corrective action, including paying amounts resulting from an adverse finding,
sanction, or penalty, if Grantor, ODJFS, the Ohio Auditor of State, any federat agency, or other
entity authorized by federal, state or local law to determine compliance with the conditions,
requirements, and restrictions applicable to the federal program from which this Sub-Grant is
awarded determines compliance has not been achieved.

Make records available to Grantor, ODJFS, the Auditor of the State, federal agencies, and other
authorized governmental agencies for review, audit and investigation.

Perform those responsibilities as defined in Exhibit I, attached hereto.
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Comply with Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq.), Title IX of the
Education Amendments of 1972 (20 U.S.C. § 1681 et seq.), Section 504 of the Rehabilitation Act
of 1973 (29 U.S.C. § 794), the Ge Discrimination Act of 1975 (42 U.S.C. § 6101 et seq.); Title I1
of the Americans with Disabilities Act of 1990 (42 U.S.C. § 12131 et seq.); all provisions required
by the implementing regulations of the Department of Agriculture and Department of Health and
Human Services; Department of Justice Enforcement Guidelines, 28 CFR 50.3 and 42: and
Department of Agriculture, Food and Nutrition Services (FNS) directives and guidelines to the
effect that, no person shall on the grounds of race, color, national origin, sex. age, disability or
political beliefs or association, be excluded from participation in, be denied benefits of, or otherwise
be subject to discrimination under and program or activity for which the program applicant receives
Federal financial assistance from FNS.

Required to have the most recent version of the AD-475A and/or AD-475B “And Justice for ALL™
poster posted.

ARTICLE 1V ~ EFFECTIVE DATE OF THE SUB-GRANT:

This Sub-Grant Agreement will be in effect from October 1, 2022 through September 30, 2023
unless this Sub-Grant Agreement is suspended or terminated pursuant to ARTICLE VIII prior to
the above termination date.

In addition to Section A above, it is expressly understood by both Grantor and Subgrantee that this
Sub-Grant Agreement will not be valid and enforceable until the Ashtabula County Auditor
certifies pursuant to Section 5705.41 (D), Revised Code, that the amount required to meet the
Grantor’s obligation or, in the case of a continuing Sub-Grant Agreement to be performed in whole
or in part in an ensuing fiscal year, the amount required to meet the obligation in the fiscal year in
which the Sub-Grant Agreement is made, has been lawfully appropriated for such purpose and is
in the treasury or in process of collection to the credit of an appropriate fund free from any previous
encumbrances.

ARTICLE V ~ AMOUNT OF GRANT/PAYMENTS:
This Sub-Grant Agreement is in the total amount of: $ 25,050.00.
The unit rate is: _$8.35 per meal per service code 720-XX.

Monthly invoices must be received by Grantor no later than 15 days following the month of service
provided. Grantor will review such invoices for completeness and any information necessary before
making payment within forty-five (45) days after receipt of an accurate invoice. Actual expenses
will be reported monthly. Agreements written with a unit rate payment structure will be reconciled
periodically to ensure that payments do not exceed actual expenses for the agreement period.

Grantor will make payment on all invoices submitted in accordance with the terms of this Sub-
Grant Agreement. The final invoice, clearly marked “Final,” must be submitted within 30 days of
the expiration date of this Sub-Grant Agreement. The final invoice shall include certification to
the effect that “Payment of this invoice constitutes complete satisfaction of all of Grantor’s
obligations under the referenced Sub-Grant Agreement. Subgrantee releases and discharges
Grantor from all further claims and obligations under this Sub-Grant Agreement upon payment of
this final invoice.”
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Invoice Format: Subgrantee’s invoice will consist of:

(1) A one-page summary invoice signed by an authorized representative and will include:
-Sub-Grant Agreement number

-Service month and year

-Subgrantee’s name, address, telephone number and billing contact person’s name

-Total amount invoiced for the month

(2) A spreadsheet (Excel or other approved format agreed to by both Grantor and Subgrantee)
inclusive of all allowable expenses incurred during the service month for provision of the program.
Expenses reported will conform to those included in the Subgrantee budget attached hereto as
Exhibit I1.

(3) A spreadsheet (Excel or other approved format agreed to by both Grantor and Subgrantee)
inclusive of all participants for the service month to include:

- Participant last name

- Participant first name

- Participant last four digits of social security number
- Participant work site

- Participant number of hours/days attended

Subgrantee understands that availability of funds is contingent on appropriations made by the Ohio
General Assembly, ODJFS, funding sources external to the State of Ohio, such as federal funds,
and appropriations by the Ashtabula Board of County Commissioners. If, at any time. the Grantor
Director determines that federal, state or local funds are insufficient to sustain existing or anticipated
spending levels, the Grantor Director may reduce, suspend, or terminate any cash, reimbursements,
other payments, or allocations of funds provided by Grantor to Subgrantee, or other form of
financial assistance as the Grantor Director determines appropriate. [f the Ohio General Assembly.
ODJFS, funding sources external to the State of Ohio, such as federal funds, or the Ashtabula Board
of County Commissioners fails at any time to continue funding Grantor for the payments due under
this Sub-Grant Agreement, this Sub-Grant Agreement will be terminated as of the date funding
expires without further obligation of Grantor or Ashtabula County.

As a subrecipient of federal funds, Subgrantee hereby specifically acknowledges its obligations
relative to the funds provided under this Sub-Grant Agreement pursuant to OMB Uniform
Guidance 2 CFR 200, 2 CFR 300. 2 CFR 400, 45 CFR 75, 45 CFR 95, 45 CFR 96, as applicable
to Subgrantee under federal, state and local laws, including but not limited to:

Standards for financial management systems: Subgrantee and its subgrantee(s) will comply with
the requirements of 2 CFR 200 (D) and (E), 45 CFR 75.302, 2 CFR 200, 2 CFR 400.1, including,
but not limited to:

a. Fiscal and accounting procedures;

b. Accounting records;

C. Internal control over cash, real and personal property, and other assets:

d. Budgetary control to compare actual expenditures or outlays to budgeted amounts:

4
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€. Source documentation; and
f. Cash management.

2. Period of Availability of Funds: Pursuant to 2 CFR 200.309, 2 CFR 200.343, 45 CFR
75.309, 2 CFR 200 and 2 CFR 400.1, as applicable, SUBGRANTEE and its
subgrantee(s) may charge to the award only costs resulting from obligations incurred
during the funding period of the federal and state awards noted in the Recitals to this Sub-
Grant Agreement and for the term specified in Article IV of this Sub-Grant Agreement,
unless carryover of these balances is permitted. All obligations incurred under the award
must be liquidated no later than Sixty (60) days after the end of the funding period. pursuant
to federal law.

3. Matching or Cost Sharing: Pursuant to 2 CFR 200.306,45 CFR 75.306, 2 CFR 200
and 2 CFR 400.1, as applicable, matching or cost sharing requirements applicable
to the federal program must be satisfied by disbursements for allowable costs or third-party
in-kind contributions and must be clearly identified and used in accordance with all
applicable federal, state and local laws.

4, Program Income: Program income must be used as specified in 2 CFR 200.307, 45
CFR 75.309, 2 CFR 200 and 2 CFR 400.1.

5. Real Property: If SUBGRANTEE is authorized to use Sub-Grant funds for the acquisition
of real property, title, use, and disposition of the real property will be governed by the
provisions of 45CFR 200.311, 45 CFR 75.318, 2 CFR 200 and 2 CFR 400.1.

6. Equipment: Title, use, management (including record keeping, internal control, and
maintenance), and disposition of equipment acquired by Subgrantee or its
subgrantee(s) with Subgrant funds, will be governed by the provisions of 2 CFR
200.313, 45 CFR 75.20, 2 CFR 200 and 2CFR 400.1, as applicable.

7. Supplies: Title and disposition of supplies acquired by Subgrantee or its subgrantee(s) with
Sub-Grant funds wili be governed by the provisions of 2 CFR 200.314, 45 CFR 75.321, 2
CFR 200 and 2 CFR 400.1, as applicable.

Subgrantee expressly certifies that neither it, nor any of its principals, is debarred or
suspended or is otherwise excluded from or ineligible for participation in federal assistance
programs.

ARTICLE VI ~ RECORDS:

Subgrantee must maintain documentation conforming to all requirements prescribed by ODJFS or
by federal, state and local laws. Subgrantee must prepare and maintain documentation to support
all transactions and to permit the reconstruction of all transactions and the proper completion of all
reports required by federal, state and local laws, and which substantiates compliance with all
applicable federal, state and local laws.
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Records must include sufficient detail to disclose:
1. Services provided to program participants;
2. Administrative cost of services provided to program participants;

3. Charges made, and payments received for items identified in paragraphs (B) (1) and (2) of
this Article; and

4. Cost of operating the organizations, agencies, programs, activities, and functions.

Subgrantee and its subgrantee(s) must maintain all records relevant to the administration of this
subgrant for a period of six (6) years.

ARTICLE VII ~ AUDITS OF SUBGRANTEE:

Subgrantee agrees to provide for timely audits as required by OMB Uniform Guidance, unless a
waiver has been granted by a federal agency. Subject to the threshold requirements of 45 CFR
75.501, 2 CFR 400.1 and 2 CFR 200.501, as applicable, and OMB Uniform Guidance, Subgrantee
must ensure that it has an audit with a scope as provided in OMB Uniform Guidance, that covers
funds received under this agreement. Subgrantee must send one (1) copy of the final audit report
to Grantor at 2924 Donahoe Dr. Ashtabula, Ohio 44004 Attention: Fiscal Supervisor within two
(2) weeks of Sub-grantee’s receipt of any such audit report.

Subgrantee will take prompt action to correct problems identified in an audit.

ARTICLE VIII ~ SUSPENSION AND TERMINATION, BREACH AND DEFAULT:

This Sub-Grant Agreement may be terminated in accordance with any of the following:

1. The parties may mutually agree to a termination by entering into a written termination
agreement that is signed by the Grantor’s Director and an authorized officer or employee
of Subgrantee. An agreement to terminate is effective on the later of the date stated in the
agreement to terminate or the date it is signed by all parties.

2. Either party may terminate after giving thirty (30) days written notice of termination to the
other party by registered United States mail, return receipt requested. The effective date is
the later of the termination date specified in the termination notice or the 3t st day following
the receipt of the notice by the other party.

3. Grantor may immediately terminate this Sub-Grant Agreement if there is a loss of federal
or state funds, a disapproval of the Sub-Grant Agreement by ODJFS, or illegal conduct by
Grantee affecting the operation of the Sub-Grant Agreement.
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Notwithstanding the provisions of ARTICLE VIII, Section A, Grantor may suspend or terminate
this Sub-Grant Agreement immediately upon delivery of a written notice to Grantee, if Grantor
loses funding or discovers any illegal conduct on the part of Subgrantee.

If Subgrantee or any of its subgrantee(s) materially fails to comply with any term of an award, a
federal, state and local laws, an assurance, a State plan or application, a notice of award, this Sub-
Grant Agreement, or any other applicable rule, Grantor may take any or all of the following actions
it deems appropriate in the circumstances:

1. Temporarily withhold cash payments pending correction of the deficiency by the
Subgrantee or its subgrantee(s) or more severe enforcement action,

2. Disallow all or part of the cost of the Sub-Grant activity or action not in compliance;

3. Wholly or partly suspend or terminate the current award for the Subgrantee or its
subgrantee(s)’ Sub-Grant activity;

4, Withhold further awards for the Sub-Grant activity; or

5. Take any other remedies that may be legally available, including any additional remedies
listed elsewhere in this Sub-Grant Agreement.

Subgrantee, upon receipt of a notice of suspension or termination, will do all of the following:

1. Cease the performance of the suspended or terminated Sub-Grant activities under this Sub-
Grant Agreement;

2. Take all necessary steps to limit disbursements and minimize costs that include, but are not
limited to, the suspension or termination of all contracts and subgrants correlated to the
suspended or terminated Sub-Grant activities;

3. Prepare and furnish a report to Grantor, as of the date Subgrantee received the notice of
termination or suspension, that describes the status of all Sub-Grant activities and includes
details of all Sub-Grant activities performed and the results of those activities; and

4, Perform any other tasks that Grantor requires.

Upon breach or default by Grantee of any of the provisions, obligations, or duties embodied in this
Sub-Grant Agreement, Grantor will retain the right to exercise any administrative, contractual,
equitable, or legal remedies available, without limitation. A waiver by Grantor of any occurrence
of breach or default is not a waiver of subsequent occurrences. If Grantor or Grantee fails to perform
any obligation under this Sub-Grant Agreement and the failure is subsequently waived by the other
party, the waiver will be limited to that particular occurrence of a failure and will not be deemed to
waive failures that may subsequently occur.

ARTICLE IX ~ NOTICES:

Notices to Grantor from Subgrantee that concern termination, suspension, breach, default, or other
formal notices regarding this Sub-Grant Agreement will be sent to the Executive Director of
Grantor at 2924 Donahoe Dr. Ashtabula, OH 44004.
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Notices to the Subgrantee from Grantor concerning any and all matters regarding this Sub-Grant

Agreement will be sent to Executive Director of Subgrantee at: 3225 Lake Ave., Ashtabula,
Ohio 44004 (business mailing address: P.O. Box 2610, Ashtabula, Ohio 44005).

All notices in accordance with section A of this Article IX will be in writing and will be deemed
given when received. All notices must be sent using a delivery method that documents actual
delivery to the appropriate address herein indicated (e.g., certified mail).

ARTICLE X ~ AMENDMENT:

This document constitutes the entire agreement between Grantor and Subgrantee with respect to all
matters herein. Except as provided in Article X1 below, only a document signed by both parties
may amend this Sub-Grant Agreement. Both Grantor and Subgrantee agree that any amendments
to laws or regulations cited herein will result in the correlative modification of this Sub-Grant
Agreement without the necessity for executing written amendments. Any written amendment to
this Sub-Grant Agreement will be prospective in nature.

ARTICLE XI ~ ADDENDUM:

Grantor may elect to provide information concerning this Sub-Grant Agreement in an addendum
hereto. Any addenda to this Sub-Grant Agreement will not need to be signed. Any claim on or
draw of monies following the receipt of the addendum will constitute acceptance of the terms and
conditions contained in the addendum. Subsequently, Grantor may modify any addendum by
mailing a modified version to Subgrantee. Any claim on or draw of the modified addendum will
constitute acceptance of the terms and conditions contained in the modified addendum.

ARTICLE XII ~ SUB-GRANTS:

Subgrantee must perform all duties contemplated by this Sub-Grant Agreement. None of
Subgrantee’s duties or actions pursuant to this Sub-Grant Agreement may be subcontracted, nor
shall this Sub-Grant Agreement be assigned, or any sub-awards made by Subgrantee, without the
prior express written authorization of Grantor.

I, Any sub-grants made by Subgrantee to a unit of local government, university, hospital,
other nonprofit, or commercial organization will be made in accordance with 2 CFR
200, 2 CFR 200.201, 45 CFR 75.352 and 2 CFR 400.1 and will impose the
requirements of 45 CFR 75 and 2 CFR 400, as applicable, as well as federal, state and
local law. Any award of a subgrant to another entity shall be made by means of a subgrant
agreement which requires the entity awarded the county subgrant to comply with all
conditions, requirements, and restrictions applicable to Subgrantee regarding the grant that
Subgrantee subgrants to the entity, including the conditions, requirements, and restrictions
of section 5101.21 of the Revised Code.

2. Debarment and Suspension: As provided in 2 CFR 200, 2 CFR 200.205, 45 CFR
75.202 and 2 CFR 400.1, as applicable, Subgrantee and its subgrantees must not make
any award or permit any award at any time to any party that is debarred or suspended or is
otherwise excluded from or ineligible for participation in federal assistance programs.

8



Sub-Grant Agreement #23-2001-XX

3, Procurement: While Subgrantee and its subgrantees may use their own procurement
procedures, the procedures must conform to all applicable federal, state and local laws,
including, as applicable, 2 CFR 200, 2 CFR 200.320, 2 CFR 400.1, 2 CFR 400.1,
2 CFR 416.1 and 45 CFR 75.327 through 45 CFR 75.335. In the event of conflict
between federal, state, and local requirements, the most restrictive must be used.

4. Lobbying: The Subgrantee certifies that no funds appropriated by this contract will be used
for lobbying as described in 31 USC 1352, For contracts exceeding $100,000.00, the
selected provider shall submit a “Certification Regarding Lobbying™ as required by 49 CFR
part 20.

5. Monitoring: Subgrantee must manage and monitor the routine operations of sub-grant
supported activities, including each project, program, sub-grant, and function supported by
Subgrantee’s sub-grant, to ensure compliance with all applicable federal and state
requirements, including 2 CFR 200, 2 CFR 200.328, 45 CFR 75.342, 2 CFR 400.1,
and OAC Section 5101:9-1-88. If Subgrantee discovers that sub-grant funding has not
been used in accordance with federal, state and local laws, Subgrantee must take action to
recover such funding.

6. Duties as Pass-through Entity: Subgrantee must perform those functions required under
federal, state and local laws as a subrecipient of Subgrantee under this Sub-Grant
Agreement and as a pass-through entity of any awards of sub-grants to other entities.

ARTICLE XIII ~ MISCELLANEOUS PROVISIONS:

Limitation of Liability: To the extent permitted by law, Grantor agrees to be responsible for any
liability directly relating to any and all acts of negligence by Grantor. To the extent permitted by
law, Subgrantee agrees to be responsible for any liability directly related to any and all acts of
negligence by Subgrantee. In no event shall either party be liable for any indirect or consequential
damages, even if Grantor or Subgrantee knew or should have known of the possibility of such
damages.

This Sub-Grant Agreement will be governed, construed, and enforced in accordance with the laws
of the State of Ohio. Should any portion of this Sub-Grant Agreement be found unenforceable by
operation of statute or by administrative or judicial decision, the remaining portions of this Sub-
Grant Agreement will not be affected as long as the absence of the illegal or unenforceable
provision does not render the performance of the remainder of the Sub-Grant Agreement
impossible.

Nothing in this Sub-Grant Agreement is to be construed as providing an obligation for any amount
or level of funding, resources, or other commitment by Grantor to Subgrantee that is not specifically
set forth in state and federal law. Nothing in this Sub-Grant Agreement is to be construed as
providing a cause of action in any state or federal court or in an administrative forum against the
State of Ohio, ODJFS, Grantor, or any of the officers or employees of the State of Ohio, ODJFS or
Grantor.

The Subgrantee agrees that information concerning eligible individuals shall only be used in
support of the program. Disclosure of information for any other purpose is prohibited except upon
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the written consent of the eligible individual. Both the Subgrantee and Grantor will complete the
necessary consent forms with participants so that information can be exchanged as needed.

Grantor and the Subgrantee agree that as a condition of this agreement. there shall be no
discrimination against any client or any employee because of race, color, sex, religion, national
origin, or any other factor as is specified in Title V1 of the Civil Rights Act of 1964 and subsequent
amendments. In addition, the Subgrantee agrees to provide assistance to persons with Limited
English Proficiency (LEP) in their programs and activities as further outlined in Executive Order
13166, reprinted at 65 FR of the Title VI Civil Rights Act. It is further agreed that the Subgrantee
will comply with all appropriate federal and state laws regarding such discrimination and the right
to any method of appeal will be made available to all persons served under this agreement. Any
non-compliance with this paragraph may be subject to investigation by the Office of Civil Rights
of the Department of Health and Human Services and termination of this agreement.

Indemnity: The Subgrantee agrees that it will at all times during the existence of this agreement
indemnify and save harmless Grantor, Ashtabula County Board of Commissioners and the Ohio
Department of Job and Family Services against any and all liability, loss, damage, and/or related
expenses incurred through the provision of services under this agreement.

Insurance: The Subgrantee agrees to contract for such insurance as is reasonably necessary to
adequately secure the persons and estates of eligible individuals against reasonable foreseeable torts
which could cause injury or death.

Accessibility to the Handicapped: The Subgrantee agrees as a condition of this agreement to
comply with Section 504 of the Rehabilitation Act of 1973, as amended (29 U.S.C. 794), all
requirements imposed by the applicable HHS regulations (45 CFR, Part 84) and all guidelines and
interpretations issued pursuant thereto. Any agency found to be out of compliance with this
paragraph may be subject to investigation by the Office of Civil Rights of the Department of Health
and Human Services and termination of this agreement.

In accordance with Section 329.051 of the Ohjo Revised Code, ACJFS and those entities with
whom Grantor has agreements must make a voter registration application available to those persons
applying for or participating in TANF programs. In the event that the Subgrantee accepts, or assists
in the completion of, a TANF application, the Subgrantee agrees to forward the completed voter
registration form to the Grantor along with the TANF application. Grantor will in turn forward the
voter registration form to the Board of Elections.

10
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Therefore, the below listed parties enter into this Sub-Grant Agreement.
SIGNATURES:

W@BL Sx W 09/01/22

Patrick J. Arca%cutivc Director Date
Ashtabula County Family Services

L hhes _Qlg[a3
Ashtgfiula County Community Action Agency Date

Q-20-y>
Date
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ACII'S RIP No. 3-22

REQUEST FOR PROPOSAL
TITLE XX SOCIAL SERVICES

1.0 GENERAL OVERVIEW:

11 Introduction and Purpose: |
Ashtabula County Job & Family Services (ACJFS) and the Ashtabula County Board of County Commissioners, or its |
governing body, announces the availability of funds for Title XX purchase of social service programs. According to the
Ohio Revised Code, a County Department of Job & Family Services (CDJFS) that purchases services and those parties the
CDIJFS has under agreement to provide Title XX services shall administer Title XX services in accordance with the
requirements of Title XX of the Social Security Act, 49 Stat. 620 (1935), 42 U.S.C. 301 (2005), as amended. section
! 5101.46 of the Revised Code, and Chapter 5101:2-25 of the Administrative Code. See Appendix B.

Those applicants that are selected to provide Title XX Social Services and are awarded an agreement will accept Title XX
applications, determine eligibility for Title XX Social Services, as well as schedule and provide Title XX Social Services
to eligible recipients. All providers of Title XX services must comply with any licensing, certification, or approval
required by state or federal law or regulation. All proposed services must meet one of the five national goals of Title XX
Social Services and must be included in the Ashtabula County Title XX County Profile. Applicants must demonstrate
both ability and experience in providing the proposed service. The intent of ACJFS is to provide services to all areas of
Ashtabula County.

The term “Applicant™ as used in this RFP refers to the individual or entity submitting a proposal.
The term “Agreement” as used in this RFP refers to either a contract or sub-grant agreement award.

1.2 Project Timeline:

June 15,2022: RFP Release & Question Period Begins

July 6, 2022*: Pre-Proposal Conference and RFP Question Deadline

July 14, 2022 by 2:15 pm: Deadline for Proposals Received by County Commissioners® Office
October 1, 2022: Project Start-Up (tentative):

* NOTE: A pre-proposal conference will be held Wednesday, July 6, 2022, at 9:30 am at
ACJFS: 2247 Lake Avenue — OhioMeansJobs office, Ashtabula, Ohio 44004,
1.3 Contact Person/Proposal Delivery:

Contact Person:
All proposal process questions must be in writing and sent via email or fax prior to 4:00 p.m. on 7-6-22 to:

ATTN: Renee Dragon, Program Evaluator
E-mail: RENEE.DRAGON @ jfs.ohio.gov
Fax: 440-998-4253

Delivery: Providers must mail or deliver by 2:15 pm on July 14, 2022: one (1) master copy and three (3)
duplicates (total of 4) of the entire written proposal in a sealed envelope in the required format to:

The Ashtabula County Board of Commissioners
Attention: Lisa Hawkins
25 West Jefferson Street
Jefferson, Ohio 44047-1092

The sealed envelope or package must be clearly marked with the applicant’s name, address and RFP number:
ACJFS RFP #3-22
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1.4 Availability of Funds:

ACIJFS reserves the right to not award all or any of the funding available through this request for proposals process, based
on available funding, and/or the quality of the proposals submitted. ACJFS will notify the applicant(s) at the earliest
possible time if this occurs. ACJFS is under no obligation to compensate the applicant(s) for any expenses incwired as a
result of the RFP process.

2.0 SUBMISSION OF PROPOSAL:

2.1 Preparation of Proposal:

Proposals must provide a straightforward, concise delineation of qualifications. capabilities, and experience to satisfy the
requirement of the RFP. Expensive binding, colored displays, promotional materials and the like are not necessary nor
desired. Emphasis should be concentrated on conformance to the RFP instructions, responsiveness to the RFP
requirements, completeness and clarity of content. The proposal must include all costs that relate to services submitted.
Proposals must be easily reproduced, on quality paper, single spaced, clearly formatted using Times New Roman (or
similar), 12-point font, and not stapled (Please use binder clips or paper clips, if necessary.)

All proposals submitted shall become the property of ACIFS to use or, at its option, return. All proposed and associated
documents will be considered to be public information and will be open for inspection to interested parties unless
identified as proprietary.

2.2 Proposal Communication:

From the issuance date of this RFP, until the evaluation of proposails has concluded, there may be no communications
concerning this RFP between any applicant or possible applicant and any employee of ACJFS, or any other individual
who in any way is involved in development or selection process of this RFP or the submitted proposals. Any and all
verbal communication must be restricted to the pre-proposal conference. All questions must be submitted in writing. Any
verbal questions will not be answered except at the pre-proposal conference.

2.3 Proposal Information:

All proposals submitted in response to the RFP will become the property of ACJFS and may be returned only at ACJFS’
option and at the applicant’s expense. In order to ensure fair and impartial evaluations, Proposals and any documents or
other records related to a subsequent negotiation for a final agreement that would otherwise be available for public
inspection and copying under section 149.43 of the Ohio Revised Code shall not be available until after the award of the
agreement(s).

2.4 Proposal Cost:
The costs of developing proposals are entirely the responsibility of the applicants and shall not be chargeable to ACJFS
under any circumstances.

25 Provider Representative’s Signature:

The proposal shall be signed by means of Attachment A, the Applicant Information page. by an individual who is
authorized to bind the Provider legally. The signature must indicate the title or position that person holds in the Provider’s
organization. All unsigned proposals will be rejected.

2.6 Delivery of Proposals:

Applicants should mail or deliver one master copy and two (2) duplicates of the entire written proposal to the Ashtabula
County Board of Commissioners at the address listed in Section 1.3 to be delivered no later than July 14, 2022, at 2:15
pm. Upon request, a receipt will be issued for all proposals received. Proposals received after the deadline will not be
considered. Telegraphic, facsimile, or telephone proposals will not be accepted. If mailed, the applicant should use
certified or registered mail, UPS, or Federal Express with return receipt requested. It is absolutely essential that applicants
carefully review all elements in their final proposals. Once opened, the proposals cannot be altered. However, ACJFS
reserves the right to request additional information.
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2.7 Acceptance and Rejection of Proposals:

ACIJFS reserves the right to: accept a proposal based on individual items, or on the entire list of items; reject any or all
proposals or any part thereof, and waive any informality in the proposals. The decision of ACJFS and the Board of
Ashtabula County Commissioners will be final. The waiver of an immaterial defect will not modify the RFP documents or
excuse the applicant from full compliance with its specifications if the applicant is awarded an agreement.

Per O.R.C. 307.862 section B.10:

(a) ACJFS and the Board of Ashtabula County Commissioners reserve the right to reject any proposal in which
the applicant takes exception to the terms and conditions of the RFP; fails to meet the terms and conditions
of the RFP, including but not limited to, the standards, specifications, and requirements specified in the RFP:
or submits prices that ACJFS and the Board of Ashtabula County Commissioners considers to be excessive,
compared to existing market conditions, or determines exceed the available Title XX Funds allocated for the
Service.

(b) ACIJFS and the Board of Ashtabula County Commissioners reserve the right to reject, in whole or in part,
any proposal that has been determined, using the factors and criteria ACJFS and the Board of Ashtabula
County Commissioners develops, would not be in the best interest of the county.

(¢) ACIJFS and the Board of Ashtabula County Commissioners may conduct discussions with applicants who
submit proposals for the purpose of clarifications or corrections regarding a proposal to ensure full
understanding of, and responsiveness to, the requirements specified in the RFP.

2.8 Evaluation and Award of Agreements:

The review process will be conducted in two (2) stages. Stage | will consist of a preliminary review to ensure that the
proposal materials adhere to the minimum requirements and mandatory conditions specified in the RFP. Proposals which
adhere to the minimum requirements will be deemed “Qualified”. Those which do not, will be deemed “Non-Qualified™.
Partial submissions or proposals submitted after the deadline will be determined non-responsive and will be “Non-
Qualifted”. *Qualified” proposals will then be reviewed in Stage 2 in accordance with the review process.

A. Stage 1 Review:
“Qualified” proposals in response to the RFP must meet the following requirements:

. Timely Submission - The proposal is received at the address designated in the RFP by July 14, 2022, 2:15
pm EST and according to instructions in section 1.3. Proposals mailed but not received at the designated
location by the specified date and time will be deemed “Non-Qualified” and will not be considered.

2. Completeness of Submission — The submitted proposal must include at minimum:
timely submission of the proposal;

required number of copies: 1 master and 3 copies (4 total);

all sections defined in Section 5.0 - Proposal Format;

signed Applicant Information Sheet (Attachment A);

all designated attachments; and

determination that the proposal meets all minimum RFP qualifications.

Proposals that do not meet all of the aforementioned First Stage Review submission
requirements will be deemed Non-Qualified and will not be reviewed in Stage Two.

B. Stage 2 Review:

All “Qualified” proposals will be reviewed, evaluated, and rated. The Stage 2 Review process may include
Applicant Presentations. Stage 2 review applicants may be invited to ACJFS for oral presentations. Applicant
representatives for presentations must include the program manager. The program manager is defined as the
person from the applicant’s organization who has the immediate and direct administrative responsibility for the
service. At any time during the review, and at any level of the review, ACJFS may request additional information
from the applicant. Such information requests and the applicant’s responses must always be in writing.
Information may be requested from sources other than the written proposal to evaluate the applicant. All
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information obtained will be used in conjunction with the data from Stages 1 and 2 to make a final selection. All
recommendations will come from ACJFS and the Title XX Social Services Proposal Review Committee. The
evaluation will include, but will not be limited to:

= the strength and stability of the applicant to provide the proposed services;

= the ability to meet project timelines;

= overall responsiveness, viability and completeness of the proposal as well as the likelihood that, in ACJFS's
opinion and at ACJFS’s discretion, the proposal best meets or exceeds ACJFS’s specifications:

the criteria for the Stage | review;

the scope of service being proposed;

completeness of Applicant Information Sheet {Attachment A);

information from Program Planning and Development (Attachment B);

personnel qualifications;

distinguishing characteristics;

cost of proposed service;

* any other facts considered relevant by ACJFS, demonstrated by the proposal or investigation by ACJFS:

» experience with a similar project of comparable size and scope.

29 Proposal Selection:

Proposal selection does not guarantee an agreement for services will be awarded. The selection process includes:

* Al proposals will be evaluated in accordance with Section 2.8, Evaluation and Award of Agreement.
Proposals are rated based on the criteria in the RFP,

= Selection of one or more applicants based on the results of the evaluation. and which ACJFS considers to be
most advantageous for the Title XX Social Services Program.

s ACIJFS works with the applicant(s) selected to negotiate and finalize the details of the agreement.

= If ACJFS and the applicant are unable to successfully come to terms regarding an agreement, ACJFS reserves
the right to terminate agreement discussions with the applicant. [n this event, ACJFS reserves the right to
select another applicant from the proposal process, cancel the RFP or reissue the RFP if this is deemed
necessary.

2.10  Post Selection Meeting:

The post-selection meeting may be utilized only by “Qualified” applicants passing the first level review, who wish to
obtain clarifying information regarding their non-selection. If an applicant wishes to discuss the selection process, a
request for an informal meeting and an explanation for it must be submitted in writing within five business days of the
receipt of the non-selection notice. The request for a meeting should be sent to Renee Dragon at the address given in
Section 1.3.

3.0 TERMS AND CONDITIONS:

The evaluation of proposals submitted in response to this RFP may result in the issuance of an agreement. The agreement
shall incorporate the terms, conditions and requirements of the RFP, the applicant’s proposal. and alt other agreements
that may be reached.

ACJFS will design, develop and implement the structure of the agreement. The successful applicant’s proposal. this RFP
and other applicable addenda will become part of the final agreement.

The contents of the RFP and the commitments set forth in the selected proposals shall be considered binding obligations,
if an agreement is awarded. Failure to accept these obligations may result in cancellation of the award.

3.1 Agreement Period, Funding & Invoicing:

An agreement will be written for a period that is determined reasonable by ACIFS with a tentative effective date of
October 1, 2022. ACJFS may, at its option, renew for an additional agreement period within the state biennium based on
performance. Funded Providers must submit monthly fiscal reports and invoices, determined and developed by ACJFS,
for reimbursement. Actual expenses will be reported monthly. Agreements written with a unit rate payment structure will
be reconciled periodically to ensure that payments do not exceed actual expenses for the agreement period. For all
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agreements, part of cost reimbursement will be contingent on meeting performance goals or standards. Providers can
claim payment only for services delivered, in amounts determined by negotiated unit rates, and based upon actual cost of
service delivery. See Appendix A for a sample Title XX Purchase of Social Services Sub-Grant Agreement for minimum
agreement requirements of all ACJFS providers. ACJFS reserves the right to add or delete agreement language to meet the
project needs.

3.2 Patent or Copyright Liabilities:

The Provider will protect, defend and hold free and harmless ACJFS, Ashtabula County, its officers, employees, agents
and Board of County Commissioners against all claims that any of the designs supplied hereunder infringe a U.S. patent
or copyright. The Provider will pay all resulting costs, damages, and attorney’s fees to defend Ashtabula County against
such claims. ACJFS will promptly notify the Provider in writing of all claims, and the Provider will have control of the
defense and all related settlement negotiations. If such claim has occurred, or is likely to occur, ACJFS agrees to permit
the Provider, at the Provider’s option and expense, either to procure for ACJFS the right to continue using the designs or
programming or to replace or modify the same so that they become non-infringing but still meet the requirements of the
RFP.

3.3 Confidentiality and Security:

Any Provider engaging in any service for ACJFS requiring them to come into contact with confidential ACJIFS
information will be required to hold confidential such data made available to them. Furthermore. all Title XX recipient
files, and all documentation and verification contained in those files, are considered to be confidential in nature.

4.0 REQUIREMENTS & SPECIFICATIONS:

4.1 Description of Services:

ACJFS announces the availability of funds for services or programs that are listed in the Ashtabula County Title XX
Profile. These services or programs are for Ashtabula County residents who are determined eligible for Title XX Social
Services. Applicant proposals must demonstrate ability and experience in the following areas:

* Accepting applications for social services while following all state requirements regarding the
application process. See Appendix B.

* Determining eligibility for Title XX Social Services according to ail federal and state requirements.
Reimbursement for Title XX Social Services is dependent upon correct determination of recipient
eligibility. See Appendix B.

* Provide proposed services to all eligible residents of Ashtabula with a goal of covering residents in as
many geographic areas of the county as is possible and reasonable.

Ashtabula County Title XX County Profile: Reimbursement for proposed services is available only for services
which are specifically included on the JFS 01821 "Title XX County Profile", for services that are outlined in rule
5101:2-25-07 of the Administrative Code, and for administrative support directly related to the provision of such
services.

4.2 Applicant Project Requirements:
Applicants shall meet all requirements in the following Conditions of Participation and Service Specifications. Provider
must identify a means to measure program performance. See Appendix B.

A, Conditions of Participation (COP):
Applicants shall meet the following conditions of participation:
1. Be a formally organized business or agency providing the proposed services and shall:
= Disclose all entities with five percent or more ownership and have a written statement defining
the purpose of the business or agency.
» Have a written statement of policies and directives, bylaws, or articles of incorporation.
* Have a written table of organization that clearly identifies lines of administrative, advisory.
contractual, and supervisory authority unless the business is a sole proprietorship.
s Operate the business in compliance with all applicable federal, state, and local laws, and shall
have a written statement supporting compliance with:
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Lh

o non-discrimination laws, federal wage and hour laws, and workers' compensation laws in
the recruitment and employment of individuals;
o non-discrimination laws in the provision of services; and,
o knowledge that federal rules and statutes take precedence over these conditions in cases
where discrepancies exist.
Have a written affirmative action plan that must be appropriately updated and will be reviewed at
least annually.

Have a physical facility, or facilities, from which to conduct business. The facilities should have a
telephone, designated and utilized locked storage space for the maintenance of participant records,
and email access for additional agency contact.

Have written procedures supporting the operation of the business and provision of service, and shall:

Have a system to document services delivered, billed, and reimbursed that complies with service
specifications.
Provide evidence supporting financial responsibility in the coverage of participant loss due to
theft, property damage, or personal injury, and have a written procedure which identifies the steps
a participant must take to file a liability claim, '
Have a written procedure for reporting and documenting all participant incidents including
significant changes that affect service delivery or imminent health or safety risks.
Maintain a file for each participant. Each file shall inctude this identifying data:

o Application signed and completed
Income verification (if applicable)
Residency verification
Household composition verification
Signed Rights and Responsibilities including the Right to State Hearing
Approval or Denial Letters

o Social Service Plan
Maintain documentation of each participant contact and each service delivered.
Obtain written approval from the participant to release participant information
Retain all participant records for at least three years or until an audit is completed and all
exceptions resolved, whichever is later.
Follow the Right to a State Hearing state policy regarding the procedure for follow-up and
investigation of participant complaints and grievances. This includes explaining customer Rights
and Responsibilities verbally and provide each customer with written copy of State Hearing
Rights. See Appendix B.

O 00 00

Have written personnel policies and documentation that support personnel practices for Providers
which include:

Job descriptions or statement of job responsibilities including qualifications for each position
involved in the delivery of services unless the business is a sole proprietorship.
Performance appraisals or a development plan for all employed or contract workers, and
volunteers involved in providing service to participants unless the business is a sole
proprietorship.
Prior to service provision, a Provider staff signature and a date that indicates completion of
orientation that includes:

o Employee position description and expectations,

o Personnel policies,

o Reporting procedures and policies,

o Table of organization and lines of communication,

o A policy that assures that all participant information will remain confidential.

Deliver services in compliance with service specifications practices (following section) for applicants.
Sign an agreement with ACJFS for the program service area (all or part of Ashtabula County) in
which applicants’ services are rendered; and the applicant shall:

Maintain documentation demonstrating that all requirements outlined in service specifications
have been met when delivered either directly or by sub-contracts or sub-agreements,
Allow access to ACJFS and to other representatives with a need to access the Provider’s facility,
policies, procedures, record and other documents related to the provision of services.
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4.3

D.

7. Failure to meet any of the requirements of these conditions may lead to termination of the ACIFS
agreement with the applicant.

Service Specifications:

Applicants must submit a detailed description of how the program specifications will be fulfilled. The
descriptions should demonstrate the proposer understands the program as described in this RFP.
Applicants must describe their monitoring system and list the objectives of the proposed service.
Applicants must provide a detailed description of how their project will contribute to the needs of Title
XX eligible participants.

. Applicant Requirements:

* The applicant must be able to deliver services daily, weekly or periodically on a regular pre-
arranged schedule.

* The applicant shall maintain a participant record of each service provided.

» The applicant shall document that the staff member or volunteer providing a participant service
successfully completes a training program appropriate to the service being provided. prior to
service provision.

* The applicant shall maintain sufficient staff to meet the service requirements and provide
supervisory direction to both paid and volunteer staff members

2. Unit of Service:

* The unit of service is to be defined by the applicant based on their individualized program or
service. [f the applicant is selected for an agreement, ACJFS may negotiate the terms of the unit
rate if necessary.

* The unit rate shall include all costs associated with the program including administrative, training
and record documentation time.

Applicable Laws and Rules:
Applicants shalt understand, agree with, and comply with the following:

. Americans with Disabilities Act of 1990,

2. Occupational Safety and Health Act of 1970.

3. Equal Employment Opportunity Act.

4. Clean Air Act, as amended, 42 USC '' AA 7401 et seq. If the agreement amount exceeds
$100,000.00.

5. Certify that no funds appropriated by the agreement will be used for lobbying ads described in 31
USC 1352. If an agreement amount exceeds $100,000.00, the selected applicant shall submit a
“Certification Regarding Lobbying™ as required by 49 CFR part 20.

6. The applicant certifies that neither it nor its principals are presently debarred, suspended.
proposed for debarment, declared ineligible, or voluntarily excluded from participation in this
transaction by any federal department or agency. If the agreement amount exceeds $100,000.00.
the applicant shall submit an Integrity Certification regarding debarment. suspension. and other
responsible matters.

7. A provision of any Agreement entered into with ACJFS requires that Applicants must perform
background checks of all employees.

8. Demonstrate compliance with drug testing of all direct service workers for pre-employment, post-
accident, and upon reasonable suspicion as required in the Drug Free Workplace Act.

9. Ohio Revised Code - All laws and regulations pertaining to the services provided and listed in
Appendix B.

Performance Goals and Outcome Measures:
Providers are expected to track and measure indicators of program performance on forms that are
determined by ACJFS.

Required Documents:
Applicants shall submit the following with their proposal:

A.
B.
C.

Articles of Incorporation
Proof of Liability Insurance/Other Required Insurances
Equal Employment Opportunity - Affirmative Action Plan
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4.4

5.0

Professional or Operating licenses

Documents used for monitoring goals and outcomes

List any programs for which you have received federal or state financial assistance within the past five (5)
years including amounts received for each year.

Affidavit of Delinquent Personal Property Tax ORC 5719.42

Affidavit of Non-Collusion

Non-Discrimination Agreement ORC 153.59

Representation, Assurances, and Certifications document

Financial Statement Requirement: (with master copy only)

mmo

AETIO

Most recent Financial Audit (prepared in accordance with Auditing Standards Generally Accepted in the
United States of America). The audit report must cover a twelve-month period and be within the
applicant's most recent two fiscal years.

-or.
If the applicant does not normally have an independent audit, ACJFS will accept a Compilation or
Review Report prepared by an independent accountant for the applicant’s most recent fiscal year end. The
statement must be prepared in accordance with Statements on Standards for Accounting and Review
Services issued by the American Institute of Certified Public Accountants. These statements are prepared
in accordance with Generally Accepted Accounting Principles (GAAP).

In lieu of financial statements prepared on the accrual basis (GAAP), ACJFS will accept financial
statements prepared on the cash or income tax basis of accounting with full disclosure.

L. OMB Circular 2 CFR 200 Audit Certification Form

M. Certification Regarding Lobbying

Program Planning and Development:

Applicants must provide complete descriptions of programs and services, a list of geographical service areas and
personnel information which will become Attachment B ~ Program Planning and Development. Attachment B of
the proposal must include:

Program description and proposed service

Summary of service

Geographic service areas

Gaps in service

Limitations in meeting conditions of an agreement

Organizational structure

Board of Trustees/Advisory Council

Job duties of Project Director

Job description of Project Personnel

—romEoN®E»

PROPOSAL FORMAT:

To expedite and simplify the process for evaluating proposals, and to assure each proposal receives the same
orderly review, it is required that all proposals be submitted in the format as described in this section. Proposals
shall contain all the elements of information specified without exception. Proposal sections must be numbered
corresponding to the following format:

» Cover Page - The cover page must include the applicant’s name, the RFP title (identifying the proposed
service such as “Residential Treatment™, “Personal Care™) and the RFP number (ACJFS RFP #3-22.) The
Cover Page must clearly identify the proposal as a “master™ or “copy™.

= Section 1 - Applicant Information. Master Copy must have original signature (Attachment A)

= Section 2 - Required documents in order listed in Section 4.3 (with appropriate cover pages)

= Section 3 - Program Planning and Development documents from Section 4.4 (Attachment B)

= Section 4 - Provider Budget (Attachment C)

= Section 5 - Proposal RFP Check List (Attachment D)
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expended

proposal.

1t is understood and agreed upon by the undersigned authorized individual that: Funds granted

County, and the Ashtabula County Job & Family Services {ACI¥S). Any proposed changes in the proposal as approved will be
submitted in writing by the applicant and upon notification of approval by the ACIFS shail be decmed incorporated into and
hecome a part of this agreement.  This request for proposal is being igsucd on the basis of the presumed availability of funds
ACIFS will not be liable shonld funds be climinated or reduced. Completion of 8 proposal does not imply that ACIFS will fund 2

or any other factots, prior to determining lo enter or not 1o enter an agrecment pased on a proposal.

ATTACHMERNT A
TITLE XX SOCIAL SERVICES
APPLICANT INFORMATION

AGENCY/ ORGANIZATION NAMY: Ashtabula County Community Action Apenc S

ADDRESS: P.0.Box 2610, Ashtabula, OH 44005-2610 -

PHONE: 440-997-3957 FAX: _ 440.992-3319

SERVICE SITE (if different than above): Home Delivered Meal Program — State Rond Site "

ADDRESS: 4200 State Road, Ashtabula, O}1 44004 i
PHONE: _440-998-3244 FAX: _440-998-0973

FEDERAL TAX [.D. NUMBER: 34-1059824 R
EXECUTIVE DIRECTOR/DIRECTOR: Judith Barris .
PROGRAM COORDINATOR: [iana Brook CMAIL: dbrook(@accan.ore,

FISCAL CONTACT: Renee erman EMAIL: tsherman{{accad.oLe

TERMS AND CONDITIONS

as a result of this request are to be

for the purposes set forth and in accordance with all applicable laws, regulations, policics and procedures of this State,

Proposals are subject 1o review by representatives of ACIFS. Atitssole discrction, ACIFS may negotiate the unit price,

NAME, TITLE AND SIGNATURE OF AUTHORIZED INDIVIDUAL:

NAME: _ Judith Dartis SIGNATURE:

fic: original signature must be in blue ink}

TITLE: __Executive Dirgetor DATE: ” 1 ' o é)
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Home Delivered Meals

Ashtabula County Community Action Agency
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Ashtabula County Community Action Agency

Title XX Social Services

FY 2023 Home Delivered Meals Program
Attachment B: Program Planning and Development

1. Program Description and Proposed Service

The Home Delivered Meals Program provides hot, nutritious meals to homebound individuals who
cannot obtain or prepare nutritious meals for themselves on a daily basis due to poor physical or
mental health. The delivery of meals to these individuals enables them to remain in the familiarity
of their homes in spite of their limitations and prevents premature institutionalization, malnutrition
and isolation. A daily delivery schedule, Monday through Friday, allows the meal delivery drivers to
check on the safety and well-being of the individuals receiving the meals. The provision of such
community-based services is generally less costly than long-term facility care.

ACCAA is proposing to use Title XX funds to serve home delivered meals to eligible individuals who
reside in the northern half of Ashtabula County. Priority will be given to:

(1) Individuals who are receiving Adult Protective Services through the Ashtabula County
Department of Job and Family Services without regard to income.

(2) Income eligible individuals less than 60 years of age, without dependent children and living
alone with no other means of social support.

(3) Income eligible individuals less than 60 years of age, without dependent children and living
with others with no other means of social support.

(4) Income eligible individuals 60 years of age and older, living alone, and with no other means of
social support.

(5) Income eligible individuals 60 years of age and older, living with others, and with no other
means of social support.

(6) Income eligible individuals with other means of social support.

2. Summary of Service

ACCAA prepares meals daily at its kitchen facility located in Jefferson, Ohio. The nutritious meals
meet the standards established by the Dietary Guidelines for Americans published by the
Secretaries of the Department of Health and Human Services and the United States Department of
Agriculture. ACCAA has registered dietitians on staff who develop and review the menus for
compliance to these standards. Experienced cooks in the agency’s food service program prepare
the meals each morning and package them using an automated heat-sealing system. The meals are
packed by route and delivered to homebound individuals by a team of food delivery drivers in the
northern half of Ashtabula County. These drivers also conduct the safety and well-being checks on
each individual receiving the meals. Daily contact with the drivers is an important component of
the program as it helps to reduce the isolation experienced by many clients. Drivers also identify
minor changes in a meal recipient’s physical or mental state. If detected, the recipient’s emergency
contact is notified of the change in condition. Detecting small health issues early and receiving
medical attention in a timely manner helps to prevent more serious emergency situations later.



To ensure the safety of clients during the pandemic, recommendations from the Ohio Department of
Health and the Ashtabula County Health Department are followed. Drivers are provided with
facemasks, face shields, gloves and hand sanitizer. Social distancing continues to be practiced at
each delivery. Precautionary measures such as waiving signature requirements at the time of meal
delivery and in-person assessments are in place with permission from the appropriate funding
source.

If the eligible client is in need of additional meal support, frozen meals for supper and/or weekends
are provided. Frozen and shelf stable meals are given to clients when weather or emergency
conditions do not permit deliveries. The ACCAA kitchen is a licensed frozen meal establishment
through the Ohio Department of Agriculture and prepares all frozen meals provided to TXX clients.
Frozen meals are also available for clients who are not home to accept the daily meal deliver
because of dialysis/medical care and other necessary appointments. In these cases, a client-
centered approach is used to develop a meal delivery schedule that best meets the individual
client’s needs.

ACCAA is certified by the State of Ohio to provide therapeutic renal diets to clients in need of this
type of meal. All meals are prepared with no added salt. Sugar free options and substitutions to
accommodate allergies or food preferences are available upon request. These options allow the
program to best meet the dietary needs of the clients.

The preparation of meals by ACCAA instead of purchasing them from a caterer has enabled the
agency to maintain efficient operational practices and purchase quality raw food for the meals.
Preparing meals at the Jefferson facility keeps TXX dollars in the county and supports the local
economy as opposed to paying an out-of-county vendor. The program has recently experienced a
significant increase in raw food, packing materials and labor costs due to the pandemic and
subsequent economy. Vendors have notified the program that these costs are expected to remain at
current levels or increase during the next program year. Based on current expenses, the program
has increased the unit cost (one meal is a unit) for this grant submission.

To ensure the efficient delivery of quality meals, customer satisfaction is routinely monitored
through informal and formal means. Informally, each meal delivery driver asks participants daily
about the most recent meal they have consumed. These comments are documented and submitted
to the Health and Nutrition Services Director and the ACCAA Food Service Manager. A formal
satisfaction survey is conducted annually with all meal recipients to evaluate the quality of the
meals and the service delivery. Feedback from the home delivered meals customers is used to
develop future menus/recipes, improve the delivery of service and to measure the overall impact
the service has on the lives of the individuals participating in the program. A copy of the Customer
Satisfaction Survey is included in the grant application.

Referrals to the program are received from various sources—self-referrals, relatives, friends,
ministers, hospital nurses, social workers, hospice agencies and Adult Protective Services. Referrals
are responded to within 48 business hours. A telephone interview is conducted to determine the
level of need, collect basic information, perform a nutrition checklist/assessment, determine
income eligibility and identify emergency contacts. A home visit is then scheduled to complete the
TXX application and collect required documentation for income and residency. The individual
requesting services signs the TXX documents at that time. Once the TXX application is signed and
documentation is in place, a determination letter is prepared and mailed to the individual indicating

2



approval or denial of the application. A copy of the letter is placed in the application. If approved,
meals are then ordered for the individual. If a waiting list exists, the person’s name and nutrition
checklist/assessment score and other factors are recorded for prioritization. When funding source
waivers are in effect, home visits are conducted via telephone and application signatures are
obtained via mail.

The home delivered meal is often an integral part of a comprehensive package of in-home services.
Referrals to other social service and health care agencies are frequently made during the initial
interview and subsequent follow-up conversations. Information about the 2-1-1 Information and
Referral service is provided to all applicants.

3. Geographic Service Area

To avoid duplication of service delivery areas, Community Action serves eligible individuals in the
northern half of Ashtabula County for the home delivered meals program. The Country Neighbor
Program provides meals in the southern half of the county. Both programs work together and
communicate regularly to ensure that services are provided wherever needed and as efficiently as
possible.

4. Gaps in Service

Gaps in service are attributable to the lack of funding available to serve individuals less than 60
years of age. Meals provided with TXX funds help to close this gap and meet the needs of this
particular population. There are no gaps in meal delivery attributable to geographic location.

5. Limitations in Meeting Conditions of an Agreement
No limitations exist.
6. Organizational Structure

Ashtabula County Community Action Agency was established in 1965 as an Economic Opportunity
Committee by a resolution of the County Commissioners, under the provision of the Economic
Opportunity Act. The County Commissioners enacted resclutions to abolish the Committee and
created the Agency with a governing board in 1972. The status is a separate, public agency. There
is a separate governing board; the agency is not a department of the county government. Ashtabula
County Community Action Agency is a 501(c) (3) non-profit organization having received the
Internal Revenue Service (IRS) designation on February 26, 1974.

Community Action has five program divisions: Housing & Energy Services, Head Start, Health &
Nutrition Services, Community Development and Planning. The Home Delivered Meals Program is
located in the Health & Nutrition Services Division. The Director of the Health & Nutrition Services
division reports directly to the Agency Executive Director. Reporting to the Division Director is the
Senior Nutrition Program Coordinator. Reporting to the Senior Nutrition Program Coordinator are
the Customer Service Specialist, the CSS/Billing Clerk and the Meal Delivery Drivers. Organizational
charts are included as attachments.



7. Board of Trustees/Advisory Council

Community Action has a Board of Directors that is composed of 15 members. The composition of
the board is mandated by the Community Service Block Grant Act. The composition is as follows:
one third - government or elected public officials or their representatives, not less than one third -
democratically selected low-income individuals or their representatives, and the remainder are
officials or members of business, industry, religious, law enforcement, education, or other major
community groups. The Board reviews all programs, accepts budgets and applications, and hires
the Executive Director of the Agency.

8. Job Duties of Project Director

The Project Director is the Health & Nutrition Services Director. Responsibilities of the Director are
to ensure the overall program direction, service philosophy, policies and procedures, compliance
with guidelines, budget development/monitoring, fiscal/program reporting and oversight of the
SNP Coordinator in the program. The job description for the Project Director is included as an
attachment.

9, Job Description of Project Personnel

The Senior Services Program Coordinator is responsible for managing the day-to-day operations of
all Senior Nutrition Program activities, including the Home Delivered Meals Program. The
Customer Service Specialist, the Billing Clerk and the Meal Delivery Drivers report directly to the
SNP Coordinator.

The Customer Service Specialist/Billing Clerk is responsible for all billing, including TXX, and
various program reports. The Customer Service Specialist is responsible for the processing of
program referrals and conducting home visits to determine eligibility for services. The Customer
Service Specialist also substitutes for delivery drivers.

Personnel in the Home Delivered Meals Program are involved in delivery of the meals to consumers
either on a daily basis or as substitutes when drivers call off and no other subs are available. There
are currently ten routes, each staffed by a Meal Delivery Driver. All HDM staff members are trained
and certified in ServSafe to ensure compliance with food safety procedures for the delivery and
temperature checking of meals.

Other staff with responsibilities in this program include the agency’s Executive Director, the
Administrative and Fiscal Directors, and fiscal staff.

Job descriptions for all personnel directly involved with the Home Delivered Meals Program are
included with this proposal as attachments.
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|community action

Helping People. Changing Lives.
Administrative Services

Judith Barris David Speelman
Executive Director Board Chairperson

2022 Board of Directors

Ms. Lori Lee Kent State University — Ashtabula
Private Sector

Pastor Preston Watkins Ashtabula Area Ministerial Alliance
Private Sector

Ms. Lori Pawlowski Ashtabula County Medical Center
Private Sector

Ms. Jill Valentic Catholic Charities of Ashtabula County- ACCHDO Liaison
Private Sector

Mr. Greg Myers Growth Partnership for Ashtabula County

Private Sector

Mr. Nick Dunlap Appointee- City Manager, Geneva
Public Sector

Ms. Sarah Bogardus Appointee- County Commissioner Casey Kozlowski
Public Sector

Ms. Annette Griffin Appointee- County Commissioner JP Ducro
Public Sector

Ms. Renee Howell, Secretary Appointee- County Commissioner Kathryn Whittington
Public Sector

Dr. Debra Barrickman Ashtabula Area City School Board
Public Sector

Continued

£920 Austinburg Road, PO Box 2610, Ashtabula, OH 44005-2610
P:{440) 997-5957 WWW.accaa.org F:(440) 992-3319

This Agency is an equal provider of services and an equal employment opportunity employer. Civil rights Act 1964 (CRA)



Ashtabula County Community Action Agency

Board of Directors- Page 2

Ms. Tania Burnett

Ms. Lauren Richter

Mr. David Speelman, Chairperson

Mr. Ron Loos, Vice-Chairperson

Ms. Janis Dorsten, Treasurer

Children’s Services
Low Income Sector

Head Start Policy Council
Low Income Sector

United Way of Ashtabula County
Low Income Sector

Seniors of Ashtabula County
Low Income Sector

Ashtabula Area Board of Realtors
Low Income Sector



Job Description

POSITION: Health and Nutrition Services Director

RESPONSIBLE TO: Executive Director

LEVEL/ SALARY RANGE: 10

EMPLOYMENT STATUS: Regular, Full Time, Exempt

POSITIONS SUPERVISED: Office Manager, Lead Certifier, Senior Services
Coordinator, Home Visiting Program Coordinator, Breastfeeding Coordinator and WIC
Breastfeeding Peer Helpers

PRIMARY WORK SITE: Health and Nutrition Services Division

GENERAL RESPONSIBILITIES:

Responsible for all functions within the Health and Nutrition Services Division,
particularly as related to grant applications, budget design, service provision, and all
aspects of future program development and implementation.

SPECIFIC DUTIES AND RESPONSIBILITIES:

Direct supervision of the Office Manager, Lead Certifier, SNP Coordinator, Home Visiting

Program Coordinator, Breastfeeding Coordinator and Breastfeeding Peer Helpers.

Responsible as Contract Manager for the Help Me Grow and MIECHV Home Visiting
Programs.

Works closely with coordinators and managers to plan and develop customer-focused
service programs.

Represents the ACCAA to funding sources, other service agencies, political sub-divisions
and the community-at-large.

Ensures compliance with all applicable state and federal laws and regulations.

Interacts with government and professional organizations to advocate legislative and
policy changes.

Plans direction Division is going: implement reorganization.

Evaluates new and existing funding sources and programs. Develops and submits grant
applications.



Represents division programs to Agency Board of Trustees as requested by Executive
Director, updating on program and financial changes.

Advises and assists the Executive Director with all matters affecting the financial

operations of the Agency, providing information or materials and performing other such
duties as required.

Maintains and increases knowledge and skills through attendance at meetings,
conferences, training seminars and in-service training sessions.

SKILLS AND QUALIFICATIONS:

Demonstrated ability to administer a whole program or a portion of a program by:
creative deployment of resources; design of the plan/implement/assessment process;
and proficient oral and written communication skills.

Will sometimes be required to work evenings, weekends and holidays, and to respond
to emergency situations. Required to travel to Agency facilities and community
locations. Overnight travel will be required. Valid driver's license and automobile
insurance required. Driving record must meet Agency standards.

Must agree to a review by the Ohio Bureau of Criminal Investigations, understanding
that certain convictions may result in termination of employment.

Must comply with ACCAA Drug Free Workplace policy.

Al Employees are required to observe all safety policies and procedures and report all
unsafe conditions, accidents, injuries and near injuries to their supervisor. Tasks may
involve unplanned exposure to body fluids and possible exposure to communicable
diseases. Must maintain universal precautions at all times. Risk involved with periodic
travel on main highways and rural roads.

ACCAA complies with Title VI of the Civil Rights Act of 1964, PL88-352. No
person, on the grounds of race, color, disability, national origin, or sex, shall
be denied services or employment with ACCAA.

E.O.E. D.F.W.P.

Signature Date

Revised: 8/18



JOB DESCRIPTION

POSITION: Senior Services Program Coordinator
RESPONSIBLE TO: Health and Nutrition Services Director
LEVEL/SALARY RANGE: 8

EMPLOYMENT STATUS: Regular, Full Time

POSITION SUPERVISES: Site Supervisors, Meal Delivery Drivers, Customer Service
Specialist, Billing Clerk, Assessor, Homemakers

GENERAL RESPONSIBILITIES:

Works with the Division Director to implement and monitor senior services in
accordance with the Agency mission. Assures compliance with Agency, SNP and
Homemaker Services policies and procedures. Coordinates and supervises the daily
operations of the senior programs. Monitors customer caseload and billing compliance.

DUTIES AND RESPONSIBILITIES:

1. Effectively supervises staff working in the Senior Nutrition and Homemaker Services

Programs. This includes managing daily operations, providing support/motivation

and monitoring staff performance.

Participates in the hiring process.

Develops, presents and maintains training schedules for SNP and Homemaker staff

As required.

4, Prepares and submits accurate and timely program reports and communications as
required by ACCAA and funding sources.

5. Serves as contact person and liaison with outside host organizations and funding
representatives to ensure optimal customer service delivery.

6. Participates in preparation of grant applications or budget revisions as required.

7. Assures compliance with all applicable internal and external guidelines,
requirements and regulations.

8. Represents the Agency at special events, health fairs, meetings and workshops to
promote the Senior Nutrition Program, Homemaker Service and ACCAA.

9. Ensures quality service to customers and resolves customer issues and/or concerns.

10. Recruits, supports and trains program volunteers.

ol L



11. Substitutes for staff members as needed.

12. Ensures program and staff compliance with all food and physical safety issues
related to the Senior Nutrition Program and Homemaker Service Program. Reports
all safety incidents/concerns as required.

13. Attends staff meetings and trainings as required.

14. Maintains customer confidentiality as required by ACCAA and funding sources.

15. Performs other duties as assigned.

SKILLS AND QUALIFICATIONS:

Ideal candidate wili possess at least an Associate’s degree in the fields of social/human
service, food service management, or business management or possess 2 fo 3 years of
equivalent work experience. Candidates with Bachelor's degree preferred. Candidates
with degrees in other fields may be considered. Must possess supervisory/management
experience or demonstration of comparable skills. Must possess excelient computer
skills. Must have knowledge of or ability to effectively learn all necessary computer
software and database programs.

Candidate must demonstrate ability to work with seniors, low-income individuals and
groups. Strong communication and interpersonal skills are required. Must be able to
work a flexibie schedule that may include evenings and weekends. Must work
harmoniously with other staff, be courteous, neat, organized and have legible
penmanship. Must have dependable transportation, a valid Ohio driver's license, meet
agency insurance guidelines, pass a criminal background check and pass a drug
screening. Overnight travel may be required.

Position requires the ability to bend, climb stairs and lift up to 40 ibs. Tasks may
involve unplanned exposure to body fluids and possible exposure to communicable
diseases. Must maintain universal precautions at all times. Risk involved with periodic
travel on main highways and rural roads.

ACCAA complies with Title VI of the Civil Rights Act of 1964, PL88-352. No
person, on the grounds of race, color, disability, national origin, or sex, shall
be denied services or employment with ACCAA.

E.O.E. D.F.W.P.

Signature Date

Reviewed: 5/20



JOB DESCRIPTION

POSITION: Client Service Specialist

RESPONSIBLE TO: Senior Services Program Coordinator

LEVEL/ SALARY RANGE: 6

EMPLOYMENT STATUS: Regular, Part Time

POSITION SUPERVISES: N/A

GENERAL RESPONSIBILITIES:

Works with Agency staff to ensure SNP and Homemaker services are delivered in
accordance with the Agency mission.

DUTIES AND RESPONSIBILITIES:

1.

INIREN

SN

10.

11.

12.
13.

Enrolls customers in the appropriate SNP program. Conducts home visits as part of
the enroliment process. Maintains appropriate client files and documentation.
Answers and routes in-coming phone calls when in office.

Enters data in ServTracker and other software programs as required.

Substitutes for HDM Drivers and Site Managers. The Customer Service Specialist is
the first substitute scheduled.

Documents and maintains customer waiting lists.

Works with program staff to ensure quality service to customers and helps to
resolve customer issues andfor concerns.

Assists with SNP staff, Homemaker Service staff, OWF, Mature Services and
volunteer trainings as required.

Prepares and submits accurate and timely program reports and communications as
reqiuired by ACCAA and funding sources.

Serves as a contact person and liaison with outside host organizations and funding
representatives to ensure optimal customer service delivery.

Performs all aspects of the job in compliance with applicable internal and external
guidelines, requirements and regulations.

Represents the Agency at special events, health fairs, meetings and workshops to
promote the Senior Nutrition Program, Homemaker Service and ACCAA.
Substitutes for other staff members as needed.

Observes and follows all safety policies and procedures related to the Senior



Nutrition and Homemaker Service programs. Reports any unsafe conditions,
accidents, injuries and near injuries to the S5 Coordinator.

14. Attends staff meetings and trainings as required.

15. Maintains customer confidentiality and abides by code of ethics as required by
ACCAA and funding sources.

16. Cross trains with other SNP positions as required.

17. Performs other duties as assigned.

SKILLS AND QUALIFICATIONS:

Ideal candidate will be a high school graduate and possess at least an Associate’s
degree in the fields of social, human services or business management and/or possess
2 to 3 years of equivalent work experience in the fields of social, human services or a
related field. Must be proficient in general computer use. Must have knowledge of or
ability to master utilization of all necessary computer software and database programs.

Candidate must demonstrate ability to work with low-income individuals and groups.
Strong communication and interpersonal skills are required. Must be able to work a
flexible schedule that may include evenings and weekends. Must work harmoniously
with other staff, be courteous, neat, organized and have legible penmanship. Must
have dependable transportation that can be used for meal delivery and home visits, a
valid Ohio driver's license, meet agency insurance guidelines, pass a criminal
background check and pass a drug screening. Overnight travel may be required.

Position requires the ability to bend, climb stairs and lift up to 50 Ibs. Tasks may
involve unplanned exposure to body fluids and possible exposure to communicable
diseases. Must maintain universal precautions at all times. Risk involved with periodic
travel on main highways and rural roads.

ACCAA complies with Title VI of the Civil Rights Act of 1964, PL88-352. No
person, on the grounds of race, color, disability, national origin, or sex, shall
be denied services or employment with ACCAA.

E.O.E. D.F.W.P.

Signature Date

Revised 8/2018



JOB DESCRIPTION

POSITION: Senior Nutrition Program Billing Clerk

RESPONSIBLE TO: Senior Nutrition Program Coordinator

LEVEL/SALARY RANGE: 5

EMPLOYMENT STATUS: Part Time

POSITION SUPERVISES: N/A

GENERAL RESPONSIBILITIES:

Works with Agency staff to ensure SNP services are delivered in accordance with the
Agency mission.

DUTIES AND RESPONSIBILITIES:

e

2.

oNPUA W

= O

12.

13.

14.

15

Prepare and submits bills to Senior Nutrition Program funding sources for
reimbursement.

Prepares customer donation statements. Posts customer donations and reconciles
bank statements.

Prepares and submits accurate and timely program reports and communications as
required by ACCAA and funding sources.

Monitors receipt of payments from funding sources and customers.

Resolves customer issues related to donations and private pay accounts.

Answers and routes in-coming phone calls.

Enters data in software programs as required.

Works with program staff to ensure quality service to customers and helps fo
resolve customer issues and/or concerns.

Assists with SNP staff, OWF, Mature Setvices and volunteer trainings as required.

. Serves as a contact person and liaison with outside host organizations and funding

representatives to ensure optimal customer service delivery.

Performs all aspects of the job in compliance with applicable internal and external
guidelines, requirements and regulations.

Represents the Agency at special events, health fairs, meetings and workshops to
promote the Senior Nutrition Program and ACCAA.

Substitutes for other staff members as needed including site managers and drivers.
Observes and follows all safety policies and procedures related to the Senior



Nutrition Program. Reports any unsafe conditions, accidents, injuries and near
injuries to the SNP Coordinator.

16. Attends staff meetings and trainings as required.

17. Maintains customer confidentiality and abides by code of ethics as required by
ACCAA and funding sources.

18. Performs client assessments via telephone or home visits as required.

19. Performs other duties as assigned.

SKILLS AND QUALIFICATIONS:

Ideal candidate will be a high school graduate and possess at least an Associate’s
degree in the fields of social, human services or business management and/or possess
2 to 3 years of equivalent work experience in the fields of social, human services or a
related field. Must be proficient in general computer use. Must have knowledge of or
ability to master utilization of all necessary computer software and database programs.

Candidate must demonstrate ability to work with low-income individuals and groups.
Strong communication and interpersonal skills are required. Must be able to work a
flexible schedule that may include evenings and weekends. Must work harmoniously
with other staff, be courteous, neat, organized and have legible penmanship. Must
have dependable transportation that can be used for meal delivery and home visits, a
valid Ohio driver’s license, meet agency insurance guidelines, pass a criminal
background check and pass a drug screening. Overnight travel may be required.

Position requires the ability to bend, climb stairs and fift up to 50 lbs. Tasks may
involve unplanned exposure to body fluids and possible exposure {0 communicable
diseases. Must maintain universal precautions at all times. Risk involved with periodic
travel on main highways and rural roads.

ACCAA complies with Title VI of the Civil Rights Act of 1964, PL88-352. No
person, on the grounds of race, color, disability, national origin, or sex, shall
be denied services or employment with ACCAA. '

E.O.E. D.F.W.P.

Signature Date

Revised 5/2016
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Helping People. (hanging Uves.

Health and Nutrifion Services

Judith Barris David Speelman Diana Brook
Exscutive Director Board Chalrperson Health and Nutrition Director

Job Description

POSITION: Meal Delivery Driver

RESPONSIBLE TO: SNP Coordinator

LEVEL/SALARY RANGE: 1

EMPLOYMENT STATUS; Part Time, Intermittent

PRIMARY WORK SITE: Assigned SNP kitchen or dining site
GENERAL RESPONSIBILITIES:

Deliver meals to individual homes as assigned.

Use proper food handling techniques.

Follow standard safety precautions.

Accurately complete all necessary paperwork.

Effectively handle emergency situations.

Report unusual conditions/occurrences to SNP Kitchen Manager. _
Adhere to the PASSPORT code of ethics and ACCAA confidentiality policy.

All employees are required to obey all safety policies and procedures, and report
all unsafe conditions, accidents, injuries and near injuries to their supervisor ot
designee.

« Perform other related tasks.

SKILLS/QUALIFICATIONS:

« Able to relate well with customers, staff and the public.

« Confidentiality in all aspects of program operation must be maintained.

« Must be able to follow both verbal and written directions and have the ability to
work as a team member.

« Valid driver's license and automobile insurance required. Driving record must
meet Agency standards.

« Must agree to a review by the Ohio Bureau of Criminal Investigations,
understanding that certain convictions may resuit in termination of employment.

« Position requires ability to bend, climb stairs and fift up to 80 Ibs.



« All Employees are required to observe all safety policies and procedures and
report all unsafe conditions, accidents, injuries and near injuries to their
supervisor.

« Must comply with ACCAA Drug Free Workplace Policies

« Tasks may involve unplanned exposure to body fluids and possible exposure to
communicable diseases. Must maintain universal precautions at all times.

« Risk involved with periodic travel on main highways and rural roads.

ACCAA complies with Title VI of the Civil Rights Act of 1964, PL88-352. No
person, on the grounds of race, color, disability, nationa! origin, or sex, shall
be denied services or employment with ACCAA.

E.O.E. D.F.W.P.

Signature Date
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[ﬁmmunity action

Helping People. Changing Uves.

Health and Nutrition Services

Judith Barris David Spealman Diana Brook
Executive Director Board Chairperson Health and Nutrition Director
JOB DESCRIPTION
POSTTION: Receptionist
CLASSIFICATION: Human Services
LEVEL: 4
EMPI_OYMENT STATUS: Full Time (40 HOURS) Full Year (52 WKS)
RESPONSIBLE TO: Office Manager
SUPERVISES: None

PRIMLARY WORK SITE: 3225 Lake Avenue, Ashtabula

BASIC FUNCTION: To ensure service to employees and the public by answering in-coming
telephone calls and receiving and referring calls to appropriate locations. Receive and assist with
visitors in the program office with courteous, knowledgeable and prompt service.

MAJOR RESPONSIBILITIES AND KEY TASKS:

Receive, route and/or transfer telephone calls to locations as outlined by procedure.
Receive and transfer of messages, verbal and written, in a clear concise manner.
Receive and assist Health & Nutrition clients, employees and visitors.

Respond to the informational needs of co-workers and visitors in a professional friendly
manner.

Participate in planning of communication needs with supervisor and team to provide
responsive and quality services to Health & Nutrition clients, employees and visitors.

EDUCATION AND EXPERIENCE REQUIREMENTS:

Preference given to high school graduate with successful related work experience.

EXPECTATIONS:

Must maintain confidentiality within and out of the program.

Follow both verbal and written directions.

Work as a team member.

Maintain a positive attitude.

Demonstrate flexibility working with the diverse needs and abilities of families, children, and
co-workers.

Be prompt and maintain good attendance.

Remain current with all certifications, credentials, and non-degree license.

Participate in post-secondary education or studies leading to a non-degree license, certificate

or credential as required by position or requested by the agency.
ESSENTIAL JOB FUNCTIONS:

e Tasks may involve unplanned or procedure specific exposure to body fluids and possible

exposure to communicable diseases. Maintain universal precautions at all times. Risk
involved with periodic travel on main highways and rural roads.



ADDITIONAL REQUIREMENTS:

o Possess a valid Ohjo driver’s license; and insurability monitored by the ACCAA
insurance carrier.

« Never have had a conviction and agree to a review by the Ohio Bureau of Criminal
Investigation and FBL

e Pass initial and regular drug screenings.

» Perform duties as assigned.

ACCAA complies with Title VI of the Civil Rights Act of 1964, PL88-352. No person, on the grounds of

race, color, disability, national origin, or sex, shall be denied services or employment with ACCAA.
E.O.E. DEW.P.

Signature ' R Date

3225 Lake Avenue, Ashtabula, OHIO 44004
WIC: (440) 998-7515 SNP: (440) 908-3244 HMG: (440) 997-6005 (800) 362-4439 FAX: (440} 908-0973

This Agency s an equal provider of services and an equal employment opportunity provider. Givil Rights
Act 1964 (CRA)
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Home Delivered Meals

Ashtabula County Community Action Agency
RFP #3-22
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Applicant Budget
Summary
Applicant: Ashtabula County Community Action Agency - Home Delivered Meal
Date From: 10/1/22 To: 9/30/23
Amount
1. Staff
A. Salaries 3 5,089.62
B. Payroll-Related Expenses 3 689.38
Total Staff Costs P 5,779.00
II. Operations
A. Travel and Short-Term Training $ £80.00
B. Consumable Supplies $ 296.00
C. Occupancy Costs 3 304.00
D. Contract and Professional Services $ 17,153.00
E. Other - Miscellaneous b 638.00
Total Operational Costs 5 19,271.00
. Equipment
A. Equipment Depreciation $ -
B. Small Equipment Purchases $ -
C. Leased and Rented Equipment 5 -
Total Equipment Costs 3 -
Sub- Total of All Costs $ 25,050.00
IV. Minus Other Program Resources $ -
Total Program Costs 5 25,050.00
Budget Computation
Total Operating Expenses $ 25,050.00
Divided by Total Operating Units 3,060.00
={Jnit Rate| § 8.35
Unit Rate| § 8.35
X number of units purchased 3,000.00
= Total Contract Amount| § 25,050.00

Unit = 1 meal



L A. Salaries
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Frequency
Position Title Salary w;:k';, lifc:l;;:h, %;r i;_f:; o Program Salary
year
Executive Director $ 99,395.00 Annual 0.23% b 228.61
IT Manager $ 66,843.00 Annual 0.23% 5 153.74
Human Resource Manager 3 64,272.00 Annual 0.23% $ 147.83
Executive Assistant 3 39,720.00 Annual 0.23% 3 91.36
Director, Fiscal Services $ 65,520.00 Annual 0.23% $ 150,70
Accountant b 61,680.00 Annual 0.23% $ 141.86
Administrative Assistant $ 31,200.00 Annual 0.23% 5 69.71
Accounts Payable Specialist 3 32,672.00 Annual 0.23% 3 75.15
Senior Services Coordinator $ 40,997.00 Annual 2.00% $ 819.94
Customer Service Specialist $ 32,136.00 Annual 2.23% $ 716.63
CSS/Billing Assistant $ 24,508.00 Annual 2.16% b 529.37
Food Deliverers (15) 3 88,104.00 Annual 2.23% b 1,964.72
Total Salaries $ 5,089.62
I B. Payroll-Related Expenses
Amount
PERS or Social Security b 389.36
Worker's Compensation 3 53.46
Unemployment Insurance 3 54,77
Retirement Expenses 5 139.58
Hospitalization 3 44.61
Other (identify ). Dental Insurance $ 3.17
Other (identify ). Life Insurance $ 4.43
Other (identify)

Total Payroll-Related Expenses b} 689.38




I A. Travel and Shori-Term Training
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Amount
Mileage Reimbursement rate per mile: b 055]8% £80.00
Short-Term, Training
Total Travel and Short-Term Training b §80.00
II. B. Consumable Supplies
Type Amount
Office Supplies b 20.00
Cleaning Supplies 3 56.00
Meal Delivery Supplies (Thermometer, Sanitizer, Gloves, Masks, etc.) 3 70.00
Gasoline for Delivery Vans 5 150.00
Total Consumable Supplies 3 296.00
II. C. Occupancy Costs
Amount
Rent $ 201.00
Usage allowance/depreciation @ rate of original acquisition
cost of
Program Square Footage divided by Provider Square Footage
Maintenance and Repairs $ -
Utilities (if not included in rent) must be itemized
Heat ] 15.00
Electric 5 25.00
Water 3 2.00
Telephone b 30.00
Sewer $ 7.00
Trash Removal b 10.00
Security/Fire $ 8.00
Tota) Occupancy Costs $ 304.00




I.  D. Contract & Professional Services - Consulting, System Support, ete.
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Identify Each Contract of Service Amount
Meals 3 16,983.00
Workers' Compensation Consultant 3 5.00
Audit $ 40.00
Employee Assistance Program $ 5.00
Background Checks/Drug Testing $ 45.00
Insurances (Liability, D&O, Vehicle) $ 75.00
Total Contract & Services Costs $ 17,153.00

II. E. QOther-Miscellaneous

1dentify Miscellaneous Expenses Amount
Postage $ 20.00
Memberships $ 20.00
Copying/Printing ¥ 50.00
Software Fees b 108.00
Staff Recruitment/Advertising $ 40.00
Non-Personnel Admin/Fiscal Costs by 400.00
Total Miscellaneous Costs $ 638.00
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IIl. __ B. Small Equipment Purchases (Equipment costing under $25,000)
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Jtem Quantity Amount
N/A
Total Small Equipment Purchases .
HI. C. Leased and Rented Equipment
Item Quantity Amount
N/A
Total Leased and Rented Equipment &
IV.  Other Program Resources
Source Amount

TI-C2 Funding - $205,994

NSIP (USDA) - $67,057.00

State Block Grant Funding - $4,770

Senior Services Levy - $309,687.84

Passport - $85,000

Total Other Resources




Keith Faber

Certified Search for Unresolved Findings for Recovery

Ohio Auditor
OHIO AUDITOR OF STATE O 8 East Brned Saot
KEITH FABER Post Office Box 1140
\m: Columbus, OH 43216-1140
Auditor of State - Unresolved Findings for Recovery Certified Search {614) 466-4514

{800) 282-0370

| have searched The Auditor of State’s unresolved findings for recovery database using the following criteria:

Name: ,
Organization: Ashtabula County Community Action Agency
Date: 9/1/2022 9:25:07 AM

This search produced the following list of 6 possible matches:

Name/Organization Address

Ashe Cuftural Center 2125 Superior Ave.

ASHE Culture Center, Inc. 2125 Superior Aventie

ASHE Culture Center, Phoenix Village Academy P2 2125 Superior Avenue

ASHE Culture Center, Phoenix Village Academy S1 2125 Superior Avenug

George Washington Carver Preparatory Academy 11260 Chester Road, Suite 260
George Washington Carver Preparatory Academy 2283 Sunbury Road

The above list represents possible matches for the search criteria you entered. Please note that pursuant to ORC 9.24, only the person (which includes an
organization) actually named in the finding for recovery is prohibited from being awarded a contract.

If the person you are searching for appears on this list, it means that the person has one or more findings for recovery and is prohibited from being awarded
a contract described in ORC 9.24, unless one of the exceptions in that section apply.

If the person you are searching for does not appear on this list, an initialed copy of this page can serve as documentation of your compliance with ORC
9.24(E).

Please note that pursuant to ORC 9.24, it is the responsibility of the public office to verify that a person to whom 1t plans to award a contract does not
appear in the Auditor of State’s database. The Auditor of State’s office is not responsible for inaccurate search results caused by user error or other
circumstances beyond the Auditor of State’s control.



Sub-grant Agreement No.: 23-2001-XX

Signature Page

Re: An agreement between Ashtabula County Job & Family Services and Ashtabula
County Community Action Agency for a Title XX Sub-Grant Agreement for FY
2023.

Approved as to Legal Form Only:

o Gelaemaf)
Colleen M. O'Toole

Ashtabula County Prosecutor

Date: q }H I~

MJH %41 21




Sub-Grant Agreement No.: 23-2001- XX

FISCAL OFFICER’S CERTIFICATE
5705.41 O.R.C.

The undersigned, County Auditor of Ashtabula County, hereby certifies that the amount
required to meet the obligations of the County during the year 2022 under the Agreement
has been lawfully appropriated for that purpose and is in the Treasury of the County or in
the process of collection to the credit of: 2006.030.100-601 Contract Services; not to
exceed $6,262.50, and free from any previous encumbrances.

Agreement Title: A Title XX Sub-Grant Agreement between Ashtabula County Job
& Family Services and Ashtabula County Community Action Agency.

oA Z-

~ David Thomas
Ashtabula County Auditor

Date: {/} 7—/3-‘*




Sub-Grant Agreement #23-2002-XX

Title XX Sub-Grant Agreement

This Sub-Grant Agreement is entered into on the 1st day of October 2022 between the Ashtabula County
Job & Family Services and the Ashtabula County Board of County Commissioners or its governing
body (hereinafter referred to as the “Grantor”) and Ashtabula County Community Action Agency,
located at: _4200 State Road, Ashtabula, Ohio 44004 (business mailing address: P.O. Box 2610,
Ashtabula, Ohio 44005) and whose phone number is: 440-997-5936 , (hereinafter referred to as the
“Subgrantee™) to provide Information & Referral Services for individuals determined eligible for Title
XX Services.

Therefore, in consideration of the mutual covenants contained in this Sub-Grant Agreement. the parties
agree as follows:

RECITALS:
This Sub-Grant Agreement is made pursuant to a grant award to the Grantor by the Ohio Department of
Job & Family Services (ODJFS) and is not for research and development purposes. The grant award is
under the authority of CFDA#93.667, Federal Social Services Title XX Base Funds.

As used in this document, the words and phrases set forth below shall have the following meanings:

A. “Grantor” means Ashtabula County Job & Family Services.

B. “Subgrantee” means Ashtabula County Community Action Agency.

C. “Financial assistance”™ means all cash, reimbursements, other payments, or allocations of funds
provided by Grantor to Subgrantee. All requirements in this Agreement related to financial assistance
also apply to any monies, including private monies and public money, as defined in section 117.0] of
the Revised Code, used by the Subgrantee to match federal, state or county funds; and

D. “Federal, state and local laws™ include all federal statutes and regulations, appropriations by the Ohio
General Assembly, the Revised Code, un-codified law included in an Act, Ohio Administrative Code
(OAC) rules, any federal Office of Management and Budget (OMB) Uniform Guidance regarding a
federal statute or regulation has made applicable to state and local governments, as well as any
resolutions or policies adopted by the Ashtabula County Board of County Commissioners. Federal,
state and local laws also include any Governor’s Executive Orders to the extent that they apply to
counties and any ODJFS Procedure Manuals. The term "federal, state and local laws" includes all
federal, state and local laws as listed in this paragraph and existing on the effective date of this
Agreement as well as those federal, state and local laws that are enacted, adopted, issued, effective.
amended, repealed, or rescinded on or after the effective date of this Agreement.

ARTICLE I ~ PURPOSE OF THE SUB-GRANT/SUB-GRANT DUTIES:
The purpose of the Sub-Grant and this Sub-Grant Agreement is to establish the terms, conditions, and

requirements governing the administration and use of the financial assistance received by or used by
Subgrantee pursuant to this Sub-Grant Agreement.



Sub-Grant Agreement #23-2002-XX

ARTICLE II ~ RESPONSIBILITIES OF GRANTOR:

Grantor agrees to:

A.

Provide funding to Subgrantee in accordance with this Sub-Grant Agreement and Federal, state and
local laws.

Monitor Subgrantee to ensure the Sub-Grant is used in accordance with all applicable conditions,
requirements, and restrictions.

Provide information on current and any subsequent changes to the terms and conditions of the grant
awards addressed by the funding in this agreement.

Provide technical assistance and training as requested to assist Subgrantee in fulfilling its
obligations under this agreement.

Take action to recover funds that are not used in accordance with the conditions, requirements, or
restrictions applicable to funds awarded.

Perform those responsibilities as defined in Exhibit 1, attached hereto.

ARTICLE III ~ RESPONSIBILITIES OF SUBGRANTEE:

Subgrantee agrees to:

A.

Ensure that the funds included in this Sub-Grant Agreement are used, and the family
services duties for which the grants are awarded are performed, in accordance with
conditions, requirements and restrictions applicable to the duties established by the
Departments and state and federal laws, as well as the federal terms and conditions of the
grant award.

Financial reporting requirements as are necessary for the county to meet its operational needs and
obligations to ODJFS and the federal government.

Promptly reimburse Grantor for any funds Grantor pays to any entity because of an adverse audit
finding, adverse quality control finding, final disallowance of federal financial participation, or
other sanction or penalty for which Grantor is responsible.

Take prompt corrective action, including paying amounts resulting from an adverse finding,
sanction, or penalty, if Grantor, ODJFS, the Ohio Auditor of State, any federal agency, or other
entity authorized by federal, state or local law to determine compliance with the conditions,
requirements, and restrictions applicable to the federal program from which this Sub-Grant is
awarded determines compliance has not been achieved.

Make records available to Grantor, ODJFS, the Auditor of the State, federal agencies, and other
authorized governmental agencies for review, audit and investigation.

Perform those responsibilities as defined in Exhibit [, attached hereto.
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Comply with Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq.), Title 1X of the
Education Amendments of 1972 (20 U.S.C. § 1681 et seq.), Section 504 of the Rehabilitation Act
of 1973 (29 U.S.C. § 794), the Ge Discrimination Act of 1975 (42 U.S.C. § 6101 et seq.); Title II
of the Americans with Disabilities Act of 1990 (42 U.S.C. § 12131 et seq.); all provisions required
by the implementing regulations of the Department of Agriculture and Department of Health and
Human Services; Department of Justice Enforcement Guidelines, 28 CFR 50.3 and 42; and
Department of Agriculture, Food and Nutrition Services (FNS) directives and guidelines to the
effect that, no person shall on the grounds of race, color, national origin, sex, age, disability or
political beliefs or association, be excluded from participation in, be denied benefits of, or otherwise
be subject to discrimination under and program or activity for which the program applicant receives
Federal financial assistance from FNS.

Required to have the most recent version of the AD-475A and/or AD-475B ~And Justice for ALL™
poster posted.

ARTICLE IV ~EFFECTIVE DATE OF THE SUB-GRANT:

This Sub-Grant Agreement will be in effect from October 1, 2022 through September 30, 2023
unless this Sub-Grant Agreement is suspended or terminated pursuant to ARTICLE VI prior to
the above termination date.

In addition to Section A above, it is expressly understood by both Grantor and Subgrantee that this
Sub-Grant Agreement will not be valid and enforceable until the Ashtabula County Auditor
certifies pursuant to Section 5705.41 (D), Revised Code, that the amount required to meet the
Grantor’s obligation or, in the case of a continuing Sub-Grant Agreement to be performed in whole
or in part in an ensuing fiscal year, the amount required to meet the obligation in the fiscal year in
which the Sub-Grant Agreement is made, has been lawfully appropriated for such purpose and is
in the treasury or in process of collection to the credit of an appropriate fund free from any previous
encumbrances.

ARTICLE V ~ AMOUNT OF GRANT/PAYMENTS:

This Sub-Grant Agreement is in the total amount of: $ 9,000.00.

The unit rate is: _$ 3.77 per contact per service code 701-XX.

Monthly invoices must be received by Grantor no later than 15 days following the month of service
provided. Grantor will review such invoices for completeness and any information necessary before
making payment within forty-five (45) days after receipt of an accurate invoice. Actual expenses
will be reported monthly. Agreements written with a unit rate payment structure will be reconciled
periodically to ensure that payments do not exceed actual expenses for the agreement period.

Grantor will make payment on all invoices submitted in accordance with the terms of this Sub-
Grant Agreement. The final invoice, clearly marked “Final,” must be submitted within 30 days of
the expiration date of this Sub-Grant Agreement. The final invoice shall include certification to
the effect that “Payment of this invoice constitutes complete satisfaction of all of Grantor’s
obligations under the referenced Sub-Grant Agreement. Subgrantee releases and discharges
Grantor from all further claims and obligations under this Sub-Grant Agreement upon payment of
this final invoice.”
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Invoice Format: Subgrantee’s invoice will consist of:

(1) A one-page summary invoice signed by an authorized representative and will include:
-Sub-Grant Agreement number

-Service month and year

-Subgrantee’s name, address, telephone number and billing contact person’s name

-Total amount invoiced for the month

(2) A spreadsheet (Excel or other approved format agreed to by both Grantor and Subgrantee)
inclusive of all allowable expenses incurred during the service month for provision of the program.
Expenses reported will conform to those included in the Subgrantee budget attached hereto as
Exhibit 1.

{(3) A spreadsheet (Excel or other approved format agreed to by both Grantor and Subgrantee)
inclusive of all participants for the service month to include:

- Participant last name

- Participant first name

- Participant last four digits of social security number
- Participant work site

- Participant number of hours/days attended

Subgrantee understands that availability of funds is contingent on appropriations made by the Ohio
General Assembly, ODJFS, funding sources external to the State of Ohio, such as federal funds,
and appropriations by the Ashtabula Board of County Commissioners. If, at any time, the Grantor
Director determines that federal, state or local funds are insufficient to sustain existing or anticipated
spending levels, the Grantor Director may reduce, suspend, or terminate any cash, reimbursements,
other payments, or allocations of funds provided by Grantor to Subgrantee. or other form of
financial assistance as the Grantor Director determines appropriate. 1f the Ohio General Assembly,
ODIJFS, funding sources external to the State of Ohio, such as federal funds, or the Ashtabula Board
of County Commissioners fails at any time to continue funding Grantor for the payments due under
this Sub-Grant Agreement, this Sub-Grant Agreement will be terminated as of the date funding
expires without further obligation of Grantor or Ashtabula County.

As a subrecipient of federal funds, Subgrantee hereby specifically acknowledges its obligations
relative to the funds provided under this Sub-Grant Agreement pursuant to OMB Uniform
Guidance 2 CFR 200, 2 CFR 300. 2 CFR 400, 45 CFR 75, 45 CFR 95, 45 CFR 96, as applicable
to Subgrantee under federal, state and local laws, including but not limited to:

Standards for financial management systems: Subgrantee and its subgrantee(s) will
comply with the requirements of 2 CFR 200 (D) and (E), 45 CFR 75.302, 2 CFR 200, 2 CFR
400.1, including, but not limited to:

a. Fiscal and accounting procedures;

b. Accounting records;

c. Internal control over cash, real and personal property, and other assets;

d. Budgetary control to compare actual expenditures or outlays to budgeted amounts;
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€. Source documentation; and
f. Cash management.

2. Period of Availability of Funds: Pursuant to 2 CFR 200.309, 2 CFR 200.343, 45 CFR
75.309, 2 CFR 200 and 2 CFR 400.1, as applicable, SUBGRANTEE and its
subgrantee(s) may charge to the award only costs resulting from obligations incurred
during the funding period of the federal and state awards noted in the Recitals to this Sub-
Grant Agreement and for the term specified in Article IV of this Sub-Grant Agreement,
unless carryover of these balances is permitted. All obligations incurred under the award
must be liquidated no later than Sixty (60) days after the end of the funding period, pursuant
to federal law.

3. Matching or Cost Sharing: Pursuant to 2 CFR 200.306,45 CFR 75.306, 2 CFR 200
and 2 CFR 400.1, as applicable, matching or cost sharing requirements applicable
to the federal program must be satisfied by disbursements for allowable costs or third-party
in-kind contributions and must be clearly identified and used in accordance with all
applicable federal, state and local laws.

4. Program Income: Program income must be used as specified in 2 CFR 200.307, 45
CFR 75.309, 2 CFR 200 and 2 CFR 400.1.

5. Real Property: 1f SUBGRANTEE is authorized to use Sub-Grant funds for the acquisition
of real property, title, use, and disposition of the real property will be governed by the
provisions of 45CFR 200.311, 45 CFR 75.318, 2 CFR 200 and 2 CFR 400.1.

6. Equipment: Title, use, management (including record keeping, internal control, and
maintenance), and disposition of equipment acquired by Subgrantee or its
subgrantee(s) with Subgrant funds, will be governed by the provisions of 2 CFR
200.313, 45 CFR 75.20, 2 CFR 200 and 2CFR 400.1, as applicable.

7. Supplies: Title and disposition of supplies acquired by Subgrantee or its subgrantee(s) with
Sub-Grant funds will be governed by the provisions of 2 CFR 200.314, 45 CFR 75.321, 2
CFR 200 and 2 CFR 400.1, as applicable.

Subgrantee expressly certifies that neither it, nor any of its principals, is debarred or suspended or
is otherwise excluded from or ineligible for participation in federal assistance programs.

ARTICLE VI ~ RECORDS:

Subgrantee must maintain documentation conforming to all requirements prescribed by ODJFS or
by federal, state and local laws. Subgrantee must prepare and maintain documentation to support
all transactions and to permit the reconstruction of all transactions and the proper completion of all
reports required by federal, state and local laws, and which substantiates compliance with all
applicable federal, state and local laws.
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Records must include sufficient detail to disclose:

1. Services provided to program participants;
2. Administrative cost of services provided to program participants;
3. Charges made, and payments received for items identified in paragraphs (B) (1) and (2) of

this Article; and
4. Cost of operating the organizations, agencies, programs, activities, and functions.

Subgrantee and its subgrantee(s) must maintain all records relevant to the administration of this
subgrant for a period of six (6) years.

ARTICLE VII ~ AUDITS OF SUBGRANTEE:

Subgrantee agrees to provide for timely audits as required by OMB Uniform Guidance. unless a
waiver has been granted by a federal agency. Subject to the threshold requirements of 45 CFR
75.501, 2 CFR 400.1 and 2 CFR 200.501, as applicable, and OMB Uniform Guidance, Subgrantee
must ensure that it has an audit with a scope as provided in OMB Uniform Guidance. that covers
funds received under this agreement. Subgrantee must send one (1) copy of the final audit report
to Grantor at 2924 Donahoe Dr. Ashtabula, Ohio 44004 Attention: Fiscal Supervisor within two
(2) weeks of Sub-grantee’s receipt of any such audit report.

Subgrantee will take prompt action to correct problems identified in an audit.

ARTICLE VIII ~ SUSPENSION AND TERMINATION, BREACH AND DEFAULT:

This Sub-Grant Agreement may be terminated in accordance with any of the following:

1. The parties may mutually agree to a termination by entering into a written termination
agreement that is signed by the Grantor’s Director and an authorized officer or employee
of Subgrantee. An agreement to terminate is effective on the later of the date stated in the
agreement to terminate or the date it is signed by all parties.

2. Either party may terminate after giving thirty (30) days written notice of termination to the
other party by registered United States mail, return receipt requested. The effective date is
the later of the termination date specified in the termination notice or the 3 1st day following
the receipt of the notice by the other party.

3. Grantor may immediately terminate this Sub-Grant Agreement if there is a loss of federal
or state funds, a disapproval of the Sub-Grant Agreement by ODJFS, or illegal conduct by
Grantee affecting the operation of the Sub-Grant Agreement.
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Notwithstanding the provisions of ARTICLE VII1, Section A, Grantor may suspend or terminate
this Sub-Grant Agreement immediately upon delivery of a written notice to Grantee, if Grantor
loses funding or discovers any illegal conduct on the part of Subgrantee.

If Subgrantee or any of its subgrantee(s) materially fails to comply with any term of an award, a
federal, state and local laws, an assurance, a State plan or application, a notice of award, this Sub-
Grant Agreement, or any other applicable rule, Grantor may take any or all of the following actions
it deems appropriate in the circumstances:

1. Temporarily withhold cash payments pending correction of the deficiency by the
Subgrantee or its subgrantee(s) or more severe enforcement action;

2. Disallow all or part of the cost of the Sub-Grant activity or action not in compliance;

3. Wholly or partly suspend or terminate the current award for the Subgrantee or its
subgrantee(s)’ Sub-Grant activity;

4. Withhold further awards for the Sub-Grant activity; or

5. Take any other remedies that may be legally available, including any additional remedies
listed elsewhere in this Sub-Grant Agreement.

Subgrantee, upon receipt of a notice of suspension or termination, will do all of the following:

l. Cease the performance of the suspended or terminated Sub-Grant activities under this Sub-
Grant Agreement;

2. Take all necessary steps to limit disbursements and minimize costs that include, but are not
limited to, the suspension or termination of all contracts and subgrants correlated to the
suspended or terminated Sub-Grant activities:

3. Prepare and furnish a report to Grantor, as of the date Subgrantee received the notice of
termination or suspension, that describes the status of all Sub-Grant activities and includes
details of all Sub-Grant activities performed and the results of those activities; and

4. Perform any other tasks that Grantor requires.

Upon breach or default by Grantee of any of the provisions, obligations, or duties embodied in this
Sub-Grant Agreement, Grantor will retain the right to exercise any administrative, contractual.
equitable, or legal remedies available, without limitation. A waiver by Grantor of any occurrence
of breach or default is not a waiver of subsequent occurrences. If Grantor or Grantee fails to perform
any obligation under this Sub-Grant Agreement and the failure is subsequently waived by the other
party, the waiver will be limited to that particular occurrence of a failure and will not be deemed to
waive failures that may subsequently occur.

ARTICLE IX ~ NOTICES:
Notices to Grantor from Subgrantee that concern termination, suspension, breach, default, or other

formal notices regarding this Sub-Grant Agreement will be sent to the Executive Director of
Grantor at 2924 Donahoe Dr. Ashtabula, OH 44004.
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Notices to the Subgrantee from Grantor concerning any and all matters regarding this Sub-Grant
Agreement will be sent to Executive Director of Subgrantee at: 4200 State Road, Ashtabula,
Ohio 44004 (business mailing address: P.O. Box 2610, Ashtabula, Ohio 44005).

All notices in accordance with section A of this Article IX will be in writing and will be deemed
given when received. All notices must be sent using a delivery method that documents actual
delivery to the appropriate address herein indicated (e.g., certified mail).

ARTICLE X ~ AMENDMENT:

This document constitutes the entire agreement between Grantor and Subgrantee with respect to all
matters herein. Except as provided in Article XI below, only a document signed by both parties
may amend this Sub-Grant Agreement. Both Grantor and Subgrantee agree that any amendments
to laws or regulations cited herein will result in the correlative modification of this Sub-Grant
Agreement without the necessity for executing written amendments. Any written amendment to
this Sub-Grant Agreement will be prospective in nature.

ARTICLE XI~ ADDENDUM:

Grantor may elect to provide information concerning this Sub-Grant Agreement in an addendum
hereto. Any addenda to this Sub-Grant Agreement will not need to be signed. Any claim on or
draw of monies following the receipt of the addendum will constitute acceptance of the terms and
conditions contained in the addendum. Subsequently, Grantor may modify any addendum by
mailing a modified version to Subgrantee. Any claim on or draw of the modified addendum will
constitute acceptance of the terms and conditions contained in the modified addendum.

ARTICLE XII ~ SUB-GRANTS:

Subgrantee must perform all duties contemplated by this Sub-Grant Agreement. None of
Subgrantee’s duties or actions pursuant to this Sub-Grant Agreement may be subcontracted, nor
shall this Sub-Grant Agreement be assigned, or any sub-awards made by Subgrantee, without the
prior express written authorization of Grantor.

l. Any sub-grants made by Subgrantee to a unit of local government, university, hospital,
other nonprofit, or commercial organization will be made in accordance with 2 CFR
200, 2 CFR 200.201, 45 CFR 75.352 and 2 CFR 400.1 and will impose the
requirements of 45 CFR 75 and 2 CFR 400, as applicable, as well as federal, state and
local law. Any award of a subgrant to another entity shall be made by means of a subgrant
agreement which requires the entity awarded the county subgrant to comply with all
conditions, requirements, and restrictions applicable to Subgrantee regarding the grant that
Subgrantee subgrants to the entity, including the conditions, requirements, and restrictions
of section 5101.21 of the Revised Code.

2. Debarment and Suspension: As provided in 2 CFR 200, 2 CFR 200.205, 45 CFR
75.202 and 2 CFR 400.1, as applicable, Subgrantee and its subgrantees must not make
any award or permit any award at any time to any party that is debarred or suspended or is
otherwise excluded from or ineligible for participation in federal assistance programs.
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3. Procurement: While Subgrantee and its subgrantees may use their own procurement
procedures, the procedures must conform to all applicable federal, state and local laws,
including, as applicable, 2 CFR 200, 2 CFR 200.320, 2 CFR 400.1, 2 CFR 400.1, 2
CFR 416.1 and 45 CFR 75.327 through 45 CFR 75.335. In the event of conflict
between federal, state, and local requirements, the most restrictive must be used.

4. Lobbying: The Subgrantee certifies that no funds appropriated by this contract will be used
for lobbying as described in 31 USC 1352. For contracts exceeding $100,000.00, the
selected provider shali submit a “Certification Regarding Lobbying™ as required by 49 CFR
part 20.

5. Monitoring: Subgrantee must manage and monitor the routine operations of sub-grant
supported activities, including each project, program, sub-grant, and function supported by
Subgrantee’s sub-grant, to ensure compliance with all applicable federal and state
requirements, including 2CFR 200, 2 CFR 200.328, 45 CFR 75.342, 2 CFR 400.1.
and OAC Section 5101:9-1-88. If Subgrantee discovers that sub-grant funding has not
been used in accordance with federal, state and local laws, Subgrantee must take action to
recover such funding.

6. Duties as Pass-through Entity: Subgrantee must perform those functions required under
federal, state and local laws as a subrecipient of Subgrantee under this Sub-Grant
Agreement and as a pass-through entity of any awards of sub-grants to other entities.

ARTICLE XIII ~ MISCELLANEOUS PROVISIONS:

Limitation of Liability: To the extent permitted by law, Grantor agrees to be responsible for any
liability directly relating to any and all acts of negligence by Grantor. To the extent permitted by
law, Subgrantee agrees to be responsible for any liability directly related to any and all acts of
negligence by Subgrantee. In no event shall either party be liable for any indirect or consequential
damages, even if Grantor or Subgrantee knew or should have known of the possibility of such
damages.

This Sub-Grant Agreement will be governed, construed, and enforced in accordance with the laws
of the State of Ohio. Should any portion of this Sub-Grant Agreement be found unenforceable by
operation of statute or by administrative or judicial decision, the remaining portions of this Sub-
Grant Agreement will not be affected as long as the absence of the illegal or unenforceable
provision does not render the performance of the remainder of the Sub-Grant Agreement
impossible.

Nothing in this Sub-Grant Agreement is to be construed as providing an obligation for any amount
or level of funding, resources, or other commitment by Grantor to Subgrantee that is not specifically
set forth in state and federal law. Nothing in this Sub-Grant Agreement is to be construed as
providing a cause of action in any state or federal court or in an administrative forum against the
State of Ohio, ODJFS, Grantor, or any of the officers or employees of the State of Ohio, ODJFS or
Grantor.

The Subgrantee agrees that information concerning eligible individuals shall only be used in
support of the program. Disclosure of information for any other purpose is prohibited except upon
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the written consent of the eligible individual. Both the Subgrantee and Grantor will complete the
necessary consent forms with participants so that information can be exchanged as needed.

Grantor and the Subgrantee agree that as a condition of this agreement, there shall be no
discrimination against any client or any employee because of race, color, sex, religion, national
origin, or any other factor as is specified in Title VI of the Civil Rights Act of 1964 and subsequent
amendments. In addition, the Subgrantee agrees to provide assistance to persons with Limited
English Proficiency (LEP) in their programs and activities as further outlined in Executive Order
13166, reprinted at 65 FR of the Title VI Civil Rights Act. It is further agreed that the Subgrantee
will comply with all appropriate federal and state laws regarding such discrimination and the right
to any method of appeal will be made available to all persons served under this agreement. Any
non-compliance with this paragraph may be subject to investigation by the Office of Civil Rights
of the Department of Health and Human Services and termination of this agreement.

Indemnity: The Subgrantee agrees that it will at all times during the existence of this agreement
indemnify and save harmless Grantor, Ashtabula County Board of Commissioners and the Ohio
Department of Job and Family Services against any and all liability, loss, damage, and/or related
expenses incurred through the provision of services under this agreement.

Insurance: The Subgrantee agrees to contract for such insurance as is reasonably necessary to
adequately secure the persons and estates of eligible individuals against reasonable foreseeable torts
which could cause injury or death,

Accessibility to the Handicapped: The Subgrantee agrees as a condition of this agreement to
comply with Section 504 of the Rehabilitation Act of 1973, as amended (29 U.S.C. 794). all
requirements imposed by the applicable HHS regulations (45 CFR, Part 84) and all guidelines and
interpretations issued pursuant thereto. Any agency found to be out of compliance with this
paragraph may be subject to investigation by the Office of Civil Rights of the Department of Health
and Human Services and termination of this agreement.

In accordance with Section 329.051 of the Ohio Revised Code, ACJFS and those entities with
whom Grantor has agreements must make a voter registration application available to those persons
applying for or participating in TANF programs. In the event that the Subgrantee accepts, or assists
in the completion of, a TANF application, the Subgrantee agrees to forward the completed voter
registration form to the Grantor along with the TANF application. Grantor will in turn forward the
voter registration form to the Board of Elections.

10
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Therefore, the below listed parties enter into this Sub-Grant Agreement.

SIGNATURES:

m \ W 09/01/22

Patrick J. Arciroy Executive Director Date
Ashtabula County~db & Family Services

Lt i 9flay

Ashtgpula County Community Action Agency Date

\ _
M Q§;§_. -
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ACJF'S RFP No. 3-22

REQUEST FOR PROPOSAL
TITLE XX SOCIAL SERVICES

1.0 GENERAL OVERVIEW:

1.1 Introduction and Purpose:

Ashtabula County Job & Family Services (ACJFS) and the Ashtabula County Board of County Commissioners, or its
governing body, announces the availability of funds for Title XX purchase of social service programs. According to the
Ohio Revised Code, a County Department of Job & Family Services (CDJFS) that purchases services and those parties the
CDIJFS has under agreement to provide Title XX services shall administer Title XX services in accordance with the
requirements of Title XX of the Social Security Act, 49 Stat. 620 (1935), 42 U.S.C. 301 (2005). as amended. section
5101.46 of the Revised Code, and Chapter 5101:2-25 of the Administrative Code. See Appendix B.

Those applicants that are selected to provide Title XX Social Setvices and are awarded an agreement will accept Title XX
applications, determine eligibility for Title XX Social Services, as well as schedule and provide Title XX Social Services
to eligible recipients. All providers of Title XX services must comply with any licensing, certification, or approval
required by state or federal law or regulation. All proposed services must meet one of the five national goals of Title XX
Social Services and must be included in the Ashtabula County Title XX County Profile. Applicants must demonstrate
both ability and experience in providing the proposed service. The intent of ACJFS is to provide services to all areas of
Ashtabula County.

The term “Applicant” as used in this RFP refers to the individua! or entity submitting a proposal.
The term “Agreement” as used in this RFP refers to either a contract or sub-grant agreement award.

1.2 Project Timeline:

June 15, 2022: RFP Release & Question Period Begins

July 6, 2022*;: Pre-Proposal Conference and RFP Question Deadline

July 14, 2022 by 2:15 pm: Deadline for Proposals Received by County Commissioners™ Office
October 1, 2022: Project Start-Up (tentative):

* NOTE: A pre-proposal conference will be held Wednesday, July 6, 2022, at 9:30 am at
ACIJFS: 2247 Lake Avenue — OhioMeansJobs office, Ashtabula, Ohio 44004,

1.3 Contact Person/Proposal Delivery:

Contact Person:
All proposal process questions must be in writing and sent via email or fax prior to 4:00 p.m. on 7-6-22 to:

ATTN: Renee Dragon, Program Evaluator
E-mail: RENEE.DRAGON@ jfs.ohio.gov
Fax: 440-998-4253

Delivery: Providers must mail or deliver by 2:15 pm on July 14, 2022: one (1) master copy and three (3)
duplicates (total of 4) of the entire written proposal in a sealed envelope in the required format to:

The Ashtabula County Board of Commissioners
Attention: Lisa Hawkins
25 West Jefferson Street
Jefferson, Ohio 44047-1092

The sealed envelope or package must be clearly marked with the applicant’s name, address and RFP number:
ACJFS RFP #3-22
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1.4 Availability of Funds:

ACIJFS reserves the right to not award all or any of the funding available through this request for proposals process. based
on available funding, and/or the quality of the proposals submitted. ACJFS will notify the applicant(s) at the earliest
possible time if this occurs. ACJFS is under no obligation to compensate the applicant(s) for any expenses incurred as a
result of the RFP process.

2.0 SUBMISSION OF PROPOSAL:

2.1 Preparation of Proposal:

Proposals must provide a straightforward, concise delineation of qualifications, capabilities, and experience to satisfy the
requirement of the RFP. Expensive binding, colored displays, promotional materials and the like are not necessary nor
desired. Emphasis should be concentrated on conformance to the RFP instructions, responsiveness to the RFP
requirements, completeness and clarity of content. The proposal must include all costs that relate to services submitted.
Proposals must be easily reproduced, on quality paper, single spaced, clearly formatted using Times New Roman (or
similar), 12-point font, and not stapled (Please use binder clips or paper clips, if necessary.)

All proposals submitted shall become the property of ACJFS to use or, at its option, return. All proposed and associated
documents will be considered to be public information and will be open for inspection to interested parties unless
identified as proprietary.

2.2 Proposal Communication:

From the issuance date of this RFP, until the evaluation of proposals has concluded, there may be no communications
concerning this RFP between any applicant or possible applicant and any employee of ACIFS, or any other individual
who in any way is involved in development or selection process of this RFP or the submitted proposals. Any and all
verbal communication must be restricted to the pre-proposal conference. All questions must be submitted in writing. Any
verbal questions will not be answered except at the pre-proposal conference.

23 Proposal Information:

All proposals submitted in response to the RFP will become the property of ACJFS and may be returned only at ACJFS®
option and at the applicant’s expense. In order to ensure fair and impartial evaluations, Proposals and any documents or
other records related to a subsequent negotiation for a final agreement that would otherwise be available for public
inspection and copying under section 149.43 of the Ohio Revised Code shall not be available until after the award of the
agreement(s).

24 Proposal Cost:
The costs of developing proposals are entirely the responsibility of the applicants and shall not be chargeable to ACIFS
under any circumstances.

25 Provider Representative’s Signature:

The proposal shall be signed by means of Attachment A, the Applicant Information page. by an individual who is
authorized to bind the Provider legally. The signature must indicate the title or position that person holds in the Provider's
organization. All unsigned proposals will be rejected.

2.6 Delivery of Proposals:

Applicants should mail or deliver one master copy and two (2) duplicates of the entire written proposal to the Ashtabula
County Board of Commissioners at the address listed in Section 1.3 to be delivered no later than July 14, 2022, at 2:15
pm. Upon request, a receipt will be issued for all proposals received. Proposals received after the deadline will not be
considered. Telegraphic, facsimile, or telephone proposals will not be accepted. If mailed, the applicant should use
certified or registered mail, UPS, or Federal Express with return receipt requested. It is absolutely essential that applicants
carefully review all elements in their final proposals. Once opened, the proposals cannot be altered. However. ACJFS
reserves the right to request additional information.
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2.7 Acceptance and Rejection of Proposals:

ACIJFS reserves the right to: accept a proposal based on individual items, or on the entire list of items; reject any or all
proposals or any part thereof, and waive any informality in the proposals. The decision of ACJFS and the Board of
Ashtabula County Commissioners will be final. The waiver of an immaterial defect will not modify the RFP documents or
excuse the applicant from full compliance with its specifications if the applicant is awarded an agreement.

Per O.R.C. 307.862 section B.10:

(a) ACIJFS and the Board of Ashtabula County Commissioners reserve the right to reject any proposal in which
the applicant takes exception to the terms and conditions of the RFP; fails to meet the terms and conditions
of the RFP, including but not limited to, the standards, specifications, and requirements specified in the RFP:
or submits prices that ACJFS and the Board of Ashtabula County Commissioners considers to be excessive,
compared to existing market conditions, or determines exceed the available Title XX Funds allocated for the
scrvice.

(b) ACIJFS and the Board of Ashtabula County Commissioners reserve the right to reject, in whole or in part,
any proposal that has been determined, using the factors and criteria ACJFS and the Board of Ashtabula
County Commissioners develops, would not be in the best interest of the county.

(c} ACJFS and the Board of Ashtabula County Commissioners may conduct discussions with applicants who
submit proposals for the purpose of clarifications or corrections regarding a proposal to ensure full
understanding of, and responsiveness to, the requirements specified in the RFP.

2.8 Evaluation and Award of Agreements:

The review process will be conducted in two (2) stages. Stage 1 will consist of a preliminary review to ensure that the
proposal materials adhere to the minimum requirements and mandatory conditions specified in the RFP. Proposals which
adhere to the minimum requirements will be deemed *Qualified”. Those which do not, will be deemed “Non-Qualitied™.
Partial submissions or proposals submitted after the deadline will be determined non-responsive and will be “Non-
Qualified”. “Qualified” proposals will then be reviewed in Stage 2 in accordance with the review process.

A. Stage 1 Review:
“Qualified” proposals in response to the RFP must meet the following requirements:

I. Timely Submission - The proposal is received at the address designated in the RFP by July 14, 2022, 2:15
pm _EST and according to instructions in section 1.3. Proposals mailed but not received at the designated
location by the specified date and time will be deemed “Non-Qualified™ and will not be considered.

2. Completeness of Submission — The submitted proposal must include at minimum:
timely submission of the proposal;

required number of copies: 1 master and 3 copies (4 total);

all sections defined in Section 5.0 - Proposal Format;

signed Applicant Information Sheet (Attachment A);

all designated attachments; and

determination that the proposal meets all minimum RFP qualifications.

Proposals that do not meet all of the aforementioned First Stage Review submission
requirements will be deemed Non-Qualified and will not be reviewed in Stage Two.

B. Stage 2 Review:

All “Qualified” proposals will be reviewed, evaluated, and rated. The Stage 2 Review process may include
Applicant Presentations. Stage 2 review applicants may be invited to ACJFS for oral presentations. Applicant
representatives for presentations must include the program manager. The program manager is defined as the
person from the applicant’s organization who has the immediate and direct administrative responsibility for the
service. At any time during the review, and at any level of the review, ACJFS may request additional information
from the applicant. Such information requests and the applicant’s responses must always be in writing.
Information may be requested from sources other than the written proposal to evaluate the applicant. Al
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information obtained will be used in conjunction with the data from Stages 1 and 2 to make a final selection. All

recommendations will come from ACJFS and the Title XX Social Services Proposal Review Committee. The

evaluation will include, but will not be limited to:

s the strength and stability of the applicant to provide the proposed services;

* the ability to meet project timelines;

= overall responsiveness, viability and completeness of the proposal as well as the likelihood that, in ACJFS’s
opinion and at ACJFS’s discretion, the proposal best meets or exceeds ACJFS’s specifications:

» the criteria for the Stage | review;

the scope of service being proposed;

completeness of Applicant Information Sheet (Attachment A);

information from Program Planning and Development (Attachment B):

personnel qualifications;

distinguishing characteristics;

cost of proposed service;

any other facts considered relevant by ACJFS, demonstrated by the proposal or investigation by ACJFS:

experience with a similar project of comparable size and scope.

2.9 Proposal Selection:

Proposal selection does not guarantee an agreement for services will be awarded. The selection process includes:

= All proposals will be evaluated in accordance with Section 2.8, Evaluation and Award of Agreement.
Proposals are rated based on the criteria in the RFP.

» Selection of one or more applicants based on the results of the evaluation, and which ACJFS considers to be
most advantageous for the Title XX Social Services Program.

» ACJFS works with the applicant(s) selected to negotiate and finalize the details of the agreement.

» If ACJFS and the applicant are unable to successfully come to terms regarding an agreement. ACJFS reserves
the right to terminate agreement discussions with the applicant. In this event, ACJFS reserves the right to
select another applicant from the proposal process, cancel the RFP or reissue the RFP if this is deemed
necessary.

2,10  Post Selection Meeting:

The post-selection meeting may be utilized only by “Qualified” applicants passing the first level review, who wish to
obtain clarifying information regarding their non-selection. If an applicant wishes to discuss the selection process, a
request for an informal meeting and an explanation for it must be submitted in writing within five business days of the
receipt of the non-selection notice. The request for a meeting should be sent to Renee Dragon at the address given in
Section 1.3.

3.0 TERMS AND CONDITIONS:

The evaluation of proposals submitted in response to this RFP may result in the issuance of an agreement. The agreement
shall incorporate the terms, conditions and requirements of the RFP, the applicant’s proposal, and all other agreements
that may be reached.

ACJFS will design, develop and implement the structure of the agreement. The successful applicant’s proposal. this RFP
and other applicable addenda will become part of the final agreement.

The contents of the RFP and the commitments set forth in the selected proposals shall be considered binding obligations,
if an agreement is awarded. Failure to accept these obligations may result in cancellation of the award.

3.1 Agreement Period, Funding & Invoicing:

An agreement will be written for a period that is determined reasonable by ACJFS with a tentative effective date of
October 1, 2022. ACJFS may, at its option, renew for an additional agreement period within the state biennium based on
performance. Funded Providers must submit monthly fiscal reports and invoices, determined and developed by ACJFS,
for reimbursement. Actual expenses will be reported monthly. Agreements written with a unit rate payment structure will
be reconciled periodically to ensure that payments do not exceed actual expenses for the agreement period. For all
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agreements, part of cost reimbursement will be contingent on meeting performance goals or standards. Providers can
claim payment only for services delivered, in amounts determined by negotiated unit rates, and based upon actual cost of
service delivery. See Appendix A for a sample Title XX Purchase of Social Services Sub-Grant Agreement for minimum
agreement requirements of all ACJFS providers. ACJFS reserves the right to add or delete agreement language to meet the
project needs.

32 Patent or Copyright Liabilities:

The Provider will protect, defend and hold free and harmless ACJFS, Ashtabula County, its officers, employees. agents
and Board of County Commissioners against all claims that any of the designs supplied hereunder infringe a U.S. patent
or copyright. The Provider will pay all resulting costs, damages, and attorney’s fees to defend Ashtabula County against
such claims. ACJFS will promptly notify the Provider in writing of all claims, and the Provider will have control of the
defense and all related settlement negotiations. If such claim has occurred, or is likely to occur, ACJFS agrees to permit
the Provider, at the Provider’s option and expense, either to procure for ACJFS the right to continue using the designs or
programming or to replace or modify the same so that they become non-infringing but still meet the requirements of the
RFP.

3.3 Confidentiality and Security:

Any Provider engaging in any service for ACJFS requiring them to come into contact with confidential ACJFS
information will be required to hold confidential such data made available to them. Furthermore, all Title XX recipient
files, and all documentation and verification contained in those files, are considered to be confidential in nature.

4.0 REQUIREMENTS & SPECIFICATIONS:

4.1 Description of Services:

ACJFS announces the availability of funds for services or programs that are listed in the Ashtabula County Title XX
Profile. These services or programs are for Ashtabula County residents who are determined eligible for Title XX Social
Services. Applicant proposals must demonstrate ability and experience in the following areas:

= Accepting applications for social services while following all state requirements regarding the
application process. See Appendix B.

*  Determining eligibility for Title XX Social Services according to all federal and state requirements.
Reimbursement for Title XX Social Services is dependent upon correct determination of recipient
eligibility. See Appendix B.

* Provide proposed services to all eligible residents of Ashtabula with a goal of covering residents in as
many geographic areas of the county as is possible and reasonabie.

Ashtabula County Title XX County Profile: Reimbursement for proposed services is available only for services
which are specifically included on the JFS 01821 "Title XX County Profile", for services that are outlined in rule
5101:2-25-07 of the Administrative Code, and for administrative support directly related to the provision of such
services.

4.2 Applicant Project Requirements:
Applicants shall meet all requirements in the following Conditions of Participation and Service Specifications. Provider
must identify a means to measure program performance. See Appendix B.

A. Conditions of Participation (COP):
Applicants shall meet the following conditions of participation:
1. Be a formally organized business or agency providing the proposed services and shall:
= Disclose all entities with five percent or more ownership and have a written statement defining
the purpose of the business or agency.
= Have a written statement of policies and directives, bylaws, or articles of incorporation.
= Have a written table of organization that clearly identifies lines of administrative, advisory,
contractual, and supervisory authority unless the business is a sole proprietorship.
»  Operate the business in compliance with all applicable federal, state, and local laws, and shall
have a written statement supporting compliance with:
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o non-discrimination laws, federal wage and hour laws, and workers’ compensation laws in
the recruitment and employment of individuals;

o non-discrimination laws in the provision of services; and,

o knowledge that federal rules and statutes take precedence over these conditions in cases
where discrepancies exist.

= Have a written affirmative action plan that must be appropriately updated and will be reviewed at
least annually.

Have a physical facility, or facilities, from which to conduct business. The facilities should have a

telephone, designated and utilized locked storage space for the maintenance of participant records,

and email access for additional agency contact.

Have written procedures supporting the operation of the business and provision of service, and shall:

* Have a system to document services delivered, billed, and reimbursed that complies with service
specifications.

= Provide evidence supporting financial responsibility in the coverage of participant loss due to
theft, property damage, or personal injury, and have a written procedure which identifies the steps
a participant must take to file a liability claim.

» Have a written procedure for reporting and documenting all participant incidents including
significant changes that affect service delivery or imminent health or safety risks.

* Maintain a file for each participant. Each file shall include this identifying data:

o Application signed and completed

Income verification (if applicable)

Residency verification

Household composition verification

Signed Rights and Responsibilities including the Right to State Hearing

Approval or Denial Letters

o Sociat Service Plan

= Maintain documentation of each participant contact and each service delivered.

= Obtain written approval from the participant to release participant information

= Retain all participant records for at least three years or until an audit is completed and all
exceptions resolved, whichever is later.

* Follow the Right to a State Hearing state policy regarding the procedure for foflow-up and
investigation of participant complaints and grievances. This includes explaining customer Rights
and Responsibilities verbally and provide each customer with written copy of State Hearing
Rights. See Appendix B.

Have written personnel policies and documentation that support personnel practices for Providers

which include:

» Job descriptions or statement of job responsibilities including qualifications for each position
involved in the delivery of services unless the business is a sole proprietorship.

» Performance appraisals or a development plan for all employed or contract workers, and
volunteers involved in providing service to participants unless the business is a sole
proprietorship.

* Prior to service provision, a Provider staff signature and a date that indicates completion of
ortentation that includes:

o Employee position description and expectations,

o Personnel policies,

o Reporting procedures and policies,

o Table of organization and lines of communication,

o A policy that assures that all participant information will remain confidential.

Deliver services in compliance with service specifications practices (following section) for applicants.

Sign an agreement with ACJFS for the program service area {all or part of Ashtabula County) in

which applicants’ services are rendered; and the applicant shall:

* Maintain documentation demonstrating that all requirements outlined in service specifications
have been met when delivered either directly or by sub-contracts or sub-agreements.

»  Allow access to ACJFS and to other representatives with a need to access the Provider’s facility,
policies, procedures, record and other documents related to the provision of services.
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7. Failure to meet any of the requirements of these conditions may lead to termination of the ACJFS
agreement with the applicant.

B. Service Specifications:
Applicants must submit a detailed description of how the program specifications will be fulfilled. The
descriptions should demonstrate the proposer understands the program as described in this RFP.
Applicants must describe their monitoring system and list the objectives of the proposed service.
Applicants must provide a detailed description of how their project will contribute to the needs of Title
XX eligible participants.
I. Applicant Requirements:
= The applicant must be able to deliver services daily, weekly or periodically on a regular pre-
arranged schedule.
® The applicant shall maintain a participant record of each service provided.
=  The applicant shall document that the staff member or volunteer providing a participant service
successfully completes a training program appropriate to the service being provided, prior to
service provision.
= The applicant shall maintain sufficient staff to meet the service requirements and provide
supervisory direction to both paid and volunteer staff members
2. Unit of Service:
= The unit of service is to be defined by the applicant based on their individualized program or
service. If the applicant is selected for an agreement, ACJFS may negotiate the terms of the unit
rate if necessary.
* The unit rate shall include all costs associated with the program including administrative, training
and record documentation time.

C. Applicable Laws and Rules:
Applicants shall understand, agree with, and comply with the following:

1. Americans with Disabilities Act of 1990.

2. Occupational Safety and Health Act of 1970.

3. Equal Employment Opportunity Act.

4. Clean Air Act, as amended, 42 USC '' AA 7401 et seq. If the agreement amount exceeds
$100,000.00.

5. Certify that no funds appropriated by the agreement will be used for lobbying ads described in 31
USC 1352. 1f an agreement amount exceeds $100,000.00, the selected applicant shall submit a
“Certification Regarding Lobbying™ as required by 49 CFR part 20.

6. The applicant certifies that neither it nor its principals are presently debarred, suspended,
proposed for debarment, declared ineligible, or voluntarily excluded from participation in this
transaction by any federal department or agency. [f the agreement amount exceeds $100.000.00,
the applicant shall submit an Integrity Certification regarding debarment. suspension. and other
responsibie matters.

7. A provision of any Agreement entered into with ACJFS requires that Applicants must perform
background checks of all employees.

8. Demonstrate compliance with drug testing of all direct service workers for pre-employment, post-
accident, and upon reasonable suspicion as required in the Drug Free Workplace Act.

9. Ohio Revised Code - All laws and regulations pertaining to the services provided and listed in
Appendix B.

D. Performance Goals and Outcome Measures:
Providers are expected to track and measure indicators of program performance on forms that are
determined by ACJFS.

Required Documents:

Applicants shall submit the following with their proposal:

A. Articles of Incorporation

B. Proof of Liability Insurance/Other Required Insurances

C. Equal Employment Opportunity - Affirmative Action Plan
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5.0
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Professional or Operating licenses

Documents used for monitoring goals and outcomes

List any programs for which you have received federal or state financial assistance within the past five (5)
years including amounts received for each year.

Affidavit of Delinquent Personal Property Tax ORC 5719.42

Affidavit of Non-Collusion

Non-Discrimination Agreement ORC 153.59

Representation, Assurances, and Certifications document

Financial Statement Requirement: {with master copy only)

T mo

AETTO

Most recent Financial Audit (prepared in accordance with Auditing Standards Generally Accepted in the
United States of America). The audit report must cover a twelve-month period and be within the
applicant's most recent two fiscal years.

_or.
If the applicant does not normally have an independent audit, ACJFS will accept a Compilation or
Review Report prepared by an independent accountant for the applicant’s most recent fiscal year end. The
statement must be prepared in accordance with Statements on Standards for Accounting and Review
Services issued by the American Institute of Certified Public Accountants. These statements are prepared
in accordance with Generally Accepted Accounting Principles (GAAP).

In lieu of financial statements prepared on the accrual basis (GAAP), ACJFS will accept financial
statements prepared on the cash or income tax basis of accounting with full disclosure.

L. OMB Circular 2 CFR 200 Audit Certification Form

M. Certification Regarding Lobbying

Program Planning and Development:

Applicants must provide complete descriptions of programs and services, a list of geographical service areas and
personnel information which will become Attachment B ~ Program Planning and Development. Attachment B of
the proposal must include:

Program description and proposed service

Summary of service

Geographic service areas

Gaps in service

Limitations in meeting conditions of an agreement

Organizational structure

Board of Trustees/Advisory Council

Job duties of Project Director

Job description of Project Personnel

—IOPmDO®>

PROPOSAL FORMAT:

To expedite and simplify the process for evaluating proposals, and to assure each proposal receives the same
orderly review, it is required that all proposals be submitted in the format as described in this section. Proposals
shall contain all the elements of information specified without exception. Proposal sections must be numbered
corresponding to the following format:

® Cover Page - The cover page must include the applicant’s name, the RFP title (identifying the proposed
service such as “Residential Treatment™, “Personal Care”) and the RFP number (ACJFS RFP #3-22.) The
Cover Page must clearly identify the proposal as a “master™ or “copy™.

* Section 1 - Applicant Information. Master Copy must have original signature (Attachment A)

= Section 2 - Required documents in order listed in Section 4.3 (with appropriate cover pages)

= Section 3 - Program Planning and Development documents from Section 4.4 (Attachment B)

» Section 4 - Provider Budget {(Attachment C)

= Section 5 - Proposal RFP Check List (Attachment D)
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ATTACHMENT A
TITLE XX SOCIAL SERVICES
APPLICANT INFORMATION

AGENCY / ORGANIZATION NAME: Ashtabula County Communit Action Agcnc ER AT

ADDRESS: P.O. Box 2610, Ashishula, Ol 44005-2610

PHONE: _440-997-35957 s toge = FAX? 440-992-33

SERVICE SITE {ir different than above): 2-1-1 Ashtabula County - Siate Road Site

ADDRESS: 4200 Sla;el{oad,t\shiabu!a, oll44004 . . ———e— I o=

PHONE: 440—29[~§005oriusldiall-l—l FAX: _440-097-6162  —

FEDERAL TAX 1.D. NUMBER: 34-1059824 e

EXECUVIVE DIRECTOR/DIRECTOR: nopBamis o —

PROGRAM COORDINATOR: Alissa [Toldson EMAILL: aholdson(@accaaord

FISCAL CONTACT: Renee Shermag EMAIL: rsherman(@accas.oig
TERMS AND CONDITIONS
)

It is understood and agreed upon by the undersigned authorized individusl that: Funds granicd as a result of this request are to bie
expended for the purposes set forth and in accordance with all applicable laws, regulations, policics and procedures of this State,

County, and the Ashtabula County Job & Family Services (ACIFS). Any proposed changes in the proposal as approved will be

submitted in writing by the applicant and upon notification of approval by the ACITS shall be deemed incorporated into and

become a part of this agreement. This request for proposal is being issued on the basis of the presumed availability of funds.

ACITS will not be liable should funds be eliminated or reduced, Completion of a proposal does not imply that ACTFS will fund a

proposal. Proposals are subject 0 revicw hy representatives of ACJFS. Atits sule discretion, ACIFS may nepotiate the unit price,

or any other factors, prior o deterntining {0 enter ov not (o enter an agreemnent based on a proposal.

NAME, TITLE AND SIGNATURE OF AUTHORIZED INDIVIDUAL:

b Bakdar

NAME: _ ludith Bareis SIGNATURE:

(Nﬂ:: original signature must be in blue ink)

‘[ITLE: _ Executjve Direcior DATE: __ 7 f f ‘ 22
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Ashtabula County Community Action Agency
2-1-1 Ashtabula County / Information and Referral
4.4 Program Planning and Development

1. Program Description and Proposed Service

The 2-1-1 Ashtabula County Information and Referral service provides people with one place to
call to find all of the services or programs available to help meet their specific need. Accessto
information is vital to the empowerment of individuals and families working to achieve and/or
maintain self-sufficiency. Now, more than ever, with people experiencing the continued impacts
of the Coronavirus, connection to resources is critical. When an individual encounters a
problem, they need to know what services are available, whether or not they may be eligible, and
how to apply or access the specific assistance to alleviate their needs. Determining this
information on their own can be complicated; agency names do not indicate all the services an
agency provides, or the terms for qualifying and using those services. Calling agencies without
knowing their services can be frustrating, and often those most in need give up and never receive
the assistance they require. 2-1-1 Ashtabula County, the Information and Referral (I&R) Service
operated by Ashtabula County Community Action Agency (ACCAA), collects, maintains, and
provides this necessary information to any inguirer to assist in locating available and appropriate
services. 2-1-1 Ashtabula County can match the services to the needs, so the individual can get

started taking the necessary steps to solve the problem more quickly and alleviate further crsis.

The majority of our service is still delivered via telephone, and we encourage this, ACCAA has
operated the information and referral service in the county for over two decades. During that
time we have not only provided the service successfully, but we have worked diligently to
improve the quality of our service, and create greater access to citizens of our County. For the
past nineteen (19) years, we have served as the officially designated 2-1-1 call center for
Ashtabula County (we were designated on Tuly 21, 2003). This easy-to-remember, three-digit
number has improved the access to the 9.1-1 Ashtabula County I&R service, and ease of use
continues to be of*great importance. In addition to the actual call, there are many behind the
scene activities and requirements involved with majntaining our status as the designated
comprehensive 2-1-1 provider and ensuring quality information and referral. We will discuss
these in the following paragraphs.

The 2-1-1 Ashtabula County staff are knowledgeable of all community resources, have
experience with the utilization and maintenance of computer databases and have been
specifically trained in the area of customer assessment. The level of service provided depends on
the individual inquirer’s needs. In some cases, the caller is requesting a specific agency’s phone
number or address. However, the majority of callers to the service are in need of additional
assistance. These inquirers are not aware of the various resources that may be available and
require some degree of assessment by the staff person to determine the appropriate referrals that
are needed. And, as we frequently find, there is seldom just one need.

Having an accurate, well functioning database is critical to the viability of the service. We

utilize the iCarol Information and Referral Software. The software is industry approved and the
resources are catalogued using nationally accepted taxonomy specific to the information and
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referral field. It is designed to retrieve the information using that taxonomy to ensure that all
programs and services available to meet the specific need are displayed to the 2-1-1 Assessor to
offer to the caller. It is particularly important that the taxonomy search method be used in case
new services become available or existing services have changes to availability. The database
must be continuously updated; a function performed on an ongoing basis by 2-1-1 Ashtabula
County staff. Periodically we request formal updates to ensure our data is aceurate and up-to-
date. In conjunction with the formal updates, the staff read the newspapers, listen to the radio,
attend meetings, informational forums and health fairs, follow and verify social media, and stay
in contact with frequently referred to resources in order to ensure the most accurate information
to provide referrals. Our goal is to have the most comprehensive up-to-date collection of service
data in the County. In 2020, 2-1-1 operated the COVID-19 hotline, where phone lines for
general COVID information inquiries were routed to 2-1-1 Ashtabula County from the Ashtabula
County Health Department, freeing the ACHD to address larger public health issues. 2-1-1
Ashtabula County continues to play a vital role in the pandemic, while still providing
information on COVID-19 testing, vaccines, and economic support.

Outreach is another component of 2-1-1 Information and Referral Program. If people do not
know that the 2-1-1 Information & Referral Program is here to serve them they will struggle
unnecessarily in finding resources and assistance. Due to the size of our county geographically
and the transportation issues present in the rural areas, we know it is sometimes hard for people
1o travel to various places to learn about 2-1-1 and the many services available. We developed a
special program to bring the information out to them- called “Info Roadshow”. These on-site
events throughout our more rural areas offer a chance for individuals and families to learn about
valuable services that may be available to them, their family, or friends. During normal
operations the staff are out in the community offering these Info Roadshow events, attending
local health fairs and community events, as well as making presentations to area groups and
organizations. During the pandemic, while our Info Roadshows were limited, we still attended
public events and COVID supply or food distributions following COVID-19 protocols, and
continued many presentations (including our quarterly “Keys to Community” information
workshops) virtually. Coupled with our goal to have the most comprehensive up-to-date
collection of service data in the County, we also wish to make that data available to assist
community leaders in addressing the needs of their constituents or clients. As such 2-1-1
Ashtabula County provided real-time data to other social and health and human service
providers, and funding sources highlighting the needs and concerns. This helped to ensure that
assistance was targeted to the immediate issues experienced by individuals and families. The
«9.1-1 Community Needs Pie Chart” (included in Section 2. 4.3 (E)- Monitoring) became a
regular tool distributed to community leaders. In addition, to further inform the social and
human service network, as well as the public, a new newsletter was created. The “4-1-1 on
9-1-1” is a weekly e-newsletter carrying timely, important resources, programs and news about
community services and events. Distributed to our existing group email list and through social
media the newsletter has been very well-received as another tool to connect residents to available
assistance. A copy of the newsletter is included in this section.

As mentioned earlier, 2-1-1 Ashtabula County was officially designated as the 2-1-1 Call Center

for Ashtabula County. This has required us to become accredited through the Alliance of
Information & Referral Systems (AIRS), a process similar to the ISO 9000 process in industry.
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AIRS is the national organization of information and referral providers. AIRS Accreditation is
the only credential specifically geared for programs engaged in the specialized field of I&R. It
measures a program's organizational compliance with expected practices within the field as
defined by the AIRS Standards and Quality Indicators for Professional Information and Referral.
All organizations that are seeking accreditation or re-accreditation need to complete the
following core elements: a consultative review, a community survey, a resource database review,
a call review, and an onsite review. Whether an I&R program is national or local in scope,
comprehensive or specialized in nature, Ot offered in non-profit, for-profit or government
settings, AIRS Accreditation is the best way to demonstrate the overall quality and effectiveness
of an 1&R service. We successfully achieved our third Re-Accreditation in June 2022, it 1s
effective for five (5) years.

The quality of our information and referral service is totally dependent on our knowledgeable,
experienced staff. They are the core of our service. The 2-1-1 Ashtabula County operators
receive continual training to enhance their assessment, communication and technical skills. All
direct 2-1-1 staff are Certified Community Resource Specialists (CRS. Certificates provided in
Qection 2- 4.3 (D)). This requires taking a national standard test administered by AIRS which
must be renewed every two years and requires continuing education classes. Our Director of
Community Development and Community Resources Manager have expertise in resource
management (or the entry, cataloguing, and maintenance of our database) which also has a
national certification. This requires a separate test which is also administered by AIRS. The
Community Resources Manager also holds this separate designation: Community Resource
Specialist-Database Curator (CRS-DC. Certificate also provided in Section 2- 4.3 (D)).

Our local staff answers the 2-1-1 Ashtabula County lines Monday through Friday during our
business hours (8:00 am- 4:30 pm). Presently, we are able to meet the requirements to be 24
hour- 7 day live answer operation through a partnership with Help Network of Northeast Ohio
(formerly Help Hotline Crisis Center) in Youngstown who answers our calls after hours. They
are the designated 2-1-1 call center for Mahoning, Trumbull and Columbiana Counties and
adhere to the same national standards. We do not have the resources to operate around the clock
services at this time. We continue to explore opportunities to bring more hours of operation in-
house, so that citizens receive answers from someone local after hours as well, but as yet this has
not been feasible.

A diagram illustrating the Key Components of the 2-1-1 Ashtabula County Information &
Referral Service discussed here is included in this section.

2. Summary of Service

For the purpose of the Title XX program, assistance provided will be billed by the number of
inquiries answered on a monthly basis. As in the past, inquiries for information and referrals will
be provided at no cost to the customer without regard to income. The 2-1-1 Ashtabula County
operators have answered 9,760 calls from January 1, 2021- December 31, 2021 and provided

11,934 referrals for the same period. During that period, our website and online resource portal
also received 8,831 unique visitors.
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One of the principles of I&R is that a caller may remain anonymous and still receive the
information they need- with the software we are able to record calls and referrals based on zip
code and age. This has affected the data that we can offer as statistics in the demographic arena.
We can state that the majority of our callers are between the ages of 25 and 64 (71% from
January 1, 2021- December 31, 2021), with a third of total callers 60 years and older. We
received the most calls from individuals age 60 (up 2 bit from last year when the most calls came
from individuals age 53). These stats continue to reflect the need for new communication
channels to reach younger populations, such as texting, email, and website. These channels have
been increased significantly over the last few years at 2-1-1 Ashtabula County. The composition
of calls from 2021 is 76% female. 58% of the callers identified as calling from Ashtabula, 10%
from Conneaut, 9% from Geneva, 3% from Jefferson, and the remaining callers were scattered
over the remaining townships and villages. While we have less data that can be specifically
attributed to an individual caller, the tracking of only basic demographics has made our service
more user friendly to the customer. We feel this makes our service more effective in handling
the various levels of complexity presented in the calls.

One of the Standards of Information and Referral dictates that follow-up must be done. It is
performed when it appears 10 the operator that the caller may not have the ability to follow-
through with the referrals provided. The 2-1-1 Assessors (Operators) performance is evaluated
and monitored on a regular basis. Quality of service follow-up is also done on a random basis to
ascertain service satisfaction and helpfulness. Sample survey and monitoring tools used for the
follow-up are included as Section 2. 4.3(E).

We have an enhanced component of information and assistance for senior citizens through the
Ashtabula County Senior Services levy. Due to the structure of that grant, the senjor I&R units
are described differently. Therefore, that budget and those units are no longer included in the
Title XX application. Though it compliments the basic Information & Referral service, it is

considered to be an entirely separate program.

Community Action has a strong commitment to the 2-1-1 Information & Referral program, as it
views the benefit to Ashtabula County residents as invaluable. Even with all of our publicity and
outreach we know there are people who are not familiar with our service and we still continue to
hear “I wish there was one place to call where you could find out all the assistance available.”

As noted earlier, we spread the word whenever possible, in as many ways as possible, to create
greater awareness. The ability for individuals to have access to accurate, quality information to
assist with the need they present at the time of the call cannot be overstated. The state
association, Ohio Alliance of Information and Referral Services (Ohio AIRS) is in the process of
identifying areas that do not have an information and referral service; or have a service that is not
able to meet the 2-1-1 call center specifications. They are assigning larger city or organization
2-1-1 services to provide the coverage for those areas. We believe that no out-of-county
organization will be able to provide the same level of service that we, as a community based,
local agency can. It is our goal to continue to provide this service for our area. However, the
funding for the information and referral service is very limited and the Title XX monies are
essential to our continued operation.
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3. Geographic Service Areas

9-1-1 Ashtabula County is the designated 2-1-1 call center for Ashtabula County. As such, the
Public Utilities Commission of Ohio mandates that the local telephone companies implement
switching so that when someone within Ashtabula County dials the three digits “2-1-17, the call
will be directed to Community Action’s 2.1-1 Ashtabula County service. Individuals from out-
of-county, or even out-of-state, may also receive information and referral services from 2-1-1
Ashtabula County. The difference will be their mode of access; they will not be able to utilize
the three digit number; but may reach us through our toll-free (800) 874-8 545 pumber. We are
diligent about performing outreach throughout the county 1o ensure that as many people as
possible are aware of the availability of the 2-1-1 Ashtabula County service.

4. Gaps in Service Areas

The 2-1-1 switching is mandated for land-line telephone service only. There are no gaps in this
coverage throughout the county. While access via mobile phone is not mandated, it is widely
available through the mobile phone providers. The Ohio AIRS has worked as a network to
streamline the routing of cellphone calls which is tower based so that the calls made from a cell
phone in Ashtabula County will be routed to our 9-1-1 Call Center (likewise the calls placed in
surrounding counties will be routed to the corresponding 2-1-1 for their area). Also, all of the
9-1-1 Call Centers in northeast Ohio reciprocally transfer callers fo the appropriate 2-1-1 center
if they happen to get routed in error. The recent popularity and convenience of texting prompted
7.1-1 Ashtabula County to implement a basic text option to access information. People can now
text their zip code to “TXT211” (898211) during normal business hours (M-F, 8:00 am- 4:00
pm) and our 2-1-1 staff will retrieve the text and respond. Additionally, the 2-1-1 Ashtabula
County website www.21 ] ashtabula.org has been updated with a more user-friendly database
search for those who wish to find their information online. These updates reflect the need to
reach residents in new ways and showcase the flexibility of our 2-1-1 service, as indicated by
statistics earlier in this section.

5. Limitations in Meeting Conditions of the Contract

We see no limitations to meeting the conditions of the contract through the coming year.
Community Action meets all requirements specified in the Conditions of Participation, Sexrvice
Specifications, and Applicable Laws and Rules. Additionally, a means to measure program
performance is included as Section 2.4.3(E).

6. Organizational Structure

Community Action has multiple service areas: Head Start, Health and Nutrition Services,
Housing and Energy., Administrative, Fiscal Services, and Planning, and the area which operates
the 2-1-1 Ashtabula County service, Community Development Services. The Community
Development Services is administered by Director of Community Development who reports
directly to the Agency Executive Director. Reporting to the Director of Community
Development is the Community Resources Manager who is responsible for the day-to-day
operation of the 2-1-1 Information and Referral service, and the 2-1-1 Assessors. A Program
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Services Specialist provides back-up, when needed, for the 2-1-1 Information and Referral
Program and they report to the Program Services Coordinator who also assists with the
information and referral services. A newly created Director of Planning assists the Director of
Community Development with administration and grant duties for the Community Development
Services. Organizational charts are included in this section.

7. Board of Trustees/Advisory Council

Community Action has a Board of Directors that is composed of 15 members. The composition
of the board is dictated by the Community Service Block Grant Act. The composition is as
follows: one third- government or elected public officials or their representatives, not less than
one third- democratically selected low income individuals or their representatives, and the
remainder are officials or members of business industry, religious, law enforcement, education,
or other major community groups. The Board reviews all programs, accepts budgets and
applications, and hires the Executive Director of the Agency. A list of current Board members is
included in this section.

8. Job Duties of Project Director

The Project Director is the Director of Community Development. Responsibilities of the
Director are to ensure the overall program direction, service philosophy, policies and procedures,
compliance with guidelines, reporting, grant and funding preparation and monitoring, direct
supervision of the Program Services Coordinator and Community Resources Manager, and
overall oversight of staff involved in the program.

9. Job Description of Project Personnel

In addition to the Project Director, the personne] identified below are instrumental to the 2-1-1
Ashtabula County Information & Referral program. The 2-1-1 Assessors staff the information
and referral phone line- they speak with the callers and assess their needs and provide the
referrals. They are “essential workers” who have been manning the phone lines and helping
callers address their basic needs and critical situations brought about by the Coronavirus
pandemic, as well as the ongoing needs of people who are struggling. They also note any gaps ot
irends for unmet needs; and share provider or service data changes with the Director as it
becomes available. The Community Resources Manager currently maintains and performs
periodic formal updates of the referral database, researches services and taxonomy codes, and
oversees the 2-1-1 Ashtabula County service. Under the guidance of the Project Director, they
ensure compliance with all policies and procedures, assists with operational decisions and goals,
helps to monitor the data and operator quality and guides the day-to-day operations. The Project
Director, Community Resources Manager, and Program Services Coordinator make
presentations to outside entities and perform other outreach to create awareness of the 2-1-1
Ashtabula County service (in manners that comply with the guidelines for safe COVID
protocols). Job descriptions for the project personne] are included with this section.

All staff of ACCAA must pass a criminal background check, comply with drug free workplace
policies including new hire and periodic drug testing, and maintain an acceptable driving record.
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9-1-1 Ashtabula County Personnel
Director of Community Development
Program Services Coordinator
Community Resources Manager
2-1-1 Assessor(s)
Program Services Specialist
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FOOD UPDATES FOR THE

WEEK OF JULY 10TH, 2022 ' ACCREDITED

Aliance

BACK TO SCHOOL SHOPPING

FAMILY HEALTH AND SAFETY 2-1-1 Achleves 3rd AIRS Accreditation

DAY '

We at 2-1-1 Ashtabula County are thrilled to

HOMESAEE FUNDRAISING announce that we have achieved our 3rd Alliance
of Information and Referral Systems (AIRS)

GAME SHOW NIGHT Accreditation! Please join us in recognizing our

2.1-1 Ashtabula County team and supporting staff

for all of their hard work this past year!

G.0. SCHOOL SUPPLIES

AND MORE We are pleased to continue to bring our

community members the most up-to-date

: : information on community resources. For more

Find our newsletters online at: . . . .
information you can dial 2-1-1 to connect with

www.211ashtabula.org/ one of our staff 24/7, email us, or text your zip

newsletters code to 898211 from M-F 8:00 am to 4:00 pm.
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The Salvation Army of Conneaut Service Unit
Sponsoring Back-to-School Clothes Shopping
At Ashtabula WalMart for Students in K-12

Sign up: Tuesday, July 125, Spr-8pm

Wegdnesday, July 13th 10am-1pm
Thursday, July 147, Tpm-4pm

Where: First Congregational United Church of Christ

w11 Buffalo Street { Offics entrance
Conneatd

To b eligibla you must reside in the following Zip codes:

44030 (Conneautionroe)
44048 (Kingsvilie)
44068 (Nortft Kingsville)
44082 (Pierpant)

Rring!- Photo 1.0, propf.of household income, proof of
residency {utility bilf), 85 cards for household,

oliild's schest and grada informatien

Shopping.deys at Ashigbufa WalMart

Friday, August 5 and Saturday, August &

Quéstions? Call 440-855-7043

L ave g detailed message and your call will be returned

The week of July 10th, 2022
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Ashtabula Area City Schools

. ._?_::. 3ig 5]
: 7 ; 3 . -
. [k ; by AL =
- Fo
£ A :
i LEuN ¥k
[ 1 [} ' »
] ] ‘ *;f;
] ! d 1 -y o 1
i L]
R o [ a —— & i :
3 4 !

3:00-7:00 pm

sn”E mf DAILI » Back-to-School
information &

1 al’ac vyl School Supplies
L akeside High School 25
6600 Sanborn Road, Ashtabula, OH ~ MOREH!
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From our friends at G.0. Community Development Corporation...
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Summer has just started be we are prepping to help families get the
necessities they need for their child(ren) to have a successful school year.

Many children across Ohio look forward to back-to-school shopping,
where they can pick out fun and colorful supplies like folders, pencils,
crayons, and even a new backpack—to start the new year fresh.
Unfortunately, this can put a serious strain on many families and teachers
across Ohlo.

Along with our partners like Paramount Advantage and The Morrison
Foundation, we will be hosting our annual Back 2 School Giveaway.

This event will take on August b6th, 2022 from 11:00 AM-1:00 PM, This event
is for children only. Kids will receive a backpack filled with school supplies
and also a BRAND NEW PAIR OF SHOES.

We will also have face painting, a DJ, lunch, and an ice cream social.
As with all events parents may preregister their kids online at hitps://

forms.go-cdc.org; the form will open on June 30, 2022, and will close on July
30, 2022,

OR! One more thing all kids MUST be present in order to receive shoes and
backpacks.
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Upcoming Moblle Food Pantrles

The mobile food pantry program provides
produce giveaways in multiple places in the
county. For more information about your

regular local food pantry, please call 2-1-1.

No mobile food pantry this week.

Looking for your local food pantry?
Need to know where you can go for a hot
meal?

Call 2-1-1.
Or text your zip code to 898211

Music by THUNDER CREEK
. First United Church of Christ
s Austinburg Township Park
il \ FUN for ALL AGES

o
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Dobl o on

fresh and healthy food!

The Produce Perks program is now availabl

ability to double your SNAP spending up to
markets.

e in Ashtabula County. Produce Perks gives you the
$25 per day on fruits and vegetables at participating

How it Works at Farmers’ Markets

|« 72 2

| 1. Visit 2. Swipe 3. Shop
Visit the fammers market Swipe your SNAP/EBT card, Use your Produce Perks tokens
information booth before you we’ll match you 51 - for - $1, to shop for FREE fruits and
shop. Market staff are there to up to $25 per day, with vegetables, Use your SHAP
help. Produce Perks tokens, dottars to buy any SNAP -
eligible foods at the market.

Available at: The My Neighborhood Market

Tuesdays- July 19%- October 18th
10 a.m.- 2 p.m. or until sold out

Outside Premiere Fitness in the ACMC Health & Wellness Plaza
2231 Lake Ave, Ashtabula, OH 44004

This program made possible by

0

Bl
THE OHIO STATE e NAPTZ N
UNIVERSITY e
ProducePERKS EXTENSION
CFAES provides research and related 1 tochentele ona nondlser! basks. For more nformation, College of Food, Agricultural,
visht Toy.osuedu For 1.7 f this publicati visit clans. I

and Environmental Sciences



The 4-1-1 on 2-1-1 The week of July 10th, 2022

AFFORDABLE ° ° " °
CONNECTIVITY -
PROGRAM © e

Get $30 Off Your Internet!

Discount for income-eligible
households. Must enroll. If you 4 ﬂ
participate in any of the following
programs, you automatically
qualify for the ACP:

« SNAP

. Medicaid

. Federal Public Housing

Assistance
« SSI
- WIC

CALL 2-1-1
TO LEARN
MORE

_ SCANME



The 4-1-1 on 2-1-1 The week of July 10th, 2022

Family Health and Satety Day

Join us for family-friendly community events 1o celebrate wellness with
free heaith screenings, educational activities and demonstrations.

Walk-up health screenings:
- Blood pressure UH Geneva Medical Center
+ Blood glucose Saturday, July 16

Il 9 a.m. ~ 12:30 p.m.
« Screening mammogram'

« Sleep disorder assessment

There are no pre-registered screenings at UH Geneva Medical Center.
For Questions, please call 440-790-2320

University Hospitals

UH Geneva Medical Center
870 West Main Street
Geneva, Ohio 44041

*The screening mammogram at UH Geneva Medical Center's event is 3 same-day walk-in screening with no
appointment necessary. Annual screening mammograms are usually 100 percent covered by most insurance providers.

T T ke
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Ashtabula County

HELP IS NOW
JUST ATEXT

AWAY

Looking for Community Resources?
Text Your Zip Code to
TXT211(898211)

Texting for Ashtabula County offered M - F from
8AM - 4PM. Standard msg and data rates apply.

By: Samantha Dragon
Have something you want featured?
Emall sdragon@accaa.org or call 440-990-1719

The week of July 10th, 2022

Covid Vaccine Locations

The following locations are providing Covid
vaccines. There may be other locations not
listed here.

Ashtabula County Health Department
Walk-in Clinic:
Mondays, Tuesdays, and Fridays, from
9:00 am-3:30 pm
Vaccines for children ages 6 months to 11
are by appointment only. Adults can call
ahead to get an appointment as well.
(440)576-6010 opt. 2.

Ashtabula City Health Department
Or go to:
gettheshot.coronavirus.ohio.gov
Walk-in Clinic:

Tuesday and Thursday 2:00pm —3:30 pm
Vaccines for children ages 6 months to 11
are by appointment only.
440-992-7188

Conneaut City Health Department
Call to set up an appoiniment:
440-593-3087

For a list of other locations please go to
vaccines.gov, call 1-800-232-0233, or text
your zip code to 438829.

Free transportation is available for vaccine
appointments. Call Ashtabula County Job &
Family Services at 440-994-1220 to
schedule a ride.

Covld Test Information

For loca! information about where 1o get a
Covid test, go to coronavirus.ohio.gov/wps/
portal/gov/covid-19/dashboards/other
resources/testing-ch-centers. Ashtabula
County Health Department's website will
also be updated to reflect if they have tests
available. Their site is located at
ashtabulacountyhealth.com. You can also
go to COVIDTests.gov to get four free tests
delivered to your home. The tests may take
7-12 days to arrive.

This is only a short highlight of some of the
timely 2-1-1 resources, please contact 2-1-1
for more information.
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Helping People. Changing Lives.

Administrative Services

Judith Barris
Executive Director

Ms. Lori Lee

Pastor Preston Watkins

Ms. Lori Pawlowski

Ms. Jill valentic

Mr. Greg Myers

Mr. Nick Dunlap

Ms. Sarah Bogardus

Ms. Annette Griffin

Ms. Renee Howell, Secretary

Dr. Debra Barrickman

Continued

David Speelman
Board Chairperson

2022 Board of Directors

Kent State University — Ashtabula
Private Sector

Ashtabula Area Ministeria! Alliance
Private Sector

Ashtabula County Medical Center
Private Sector

Catholic Charities of Ashtabula County- ACCHDO Liaison
Private Sector

Growth Partnership for Ashtabula County
Private Sector

Appointee- City Manager, Geneva
Public Sector

Appointee- County Commissioner Casey Kozlowski
Public Sector

Appointee- County Commissioner JP Ducro
Public Sector

Appointee- County Commissioner Kathryn Whittington
Public Sector

Ashtabula Area City School Board
Public Sector

6920 Austinburg Road, PO Box 2610, Ashtabula, OH 44005-2610

P:(440) 997-5957

WWW.3Ccaa.org F:(440) 992-3319

This Agency is an equal provider of services and an equal employment opportunity employer. Civil rights Act 1964 {CRA)



Ashtabula County Community Action Agency

Board of Directors- Page 2

Ms. Tania Burnett

Ms. Lauren Richter

Mr. David Speelman, Chairperson

Mr. Ron Loos, Vice-Chairperson

Ms. Janis Dorsten, Treasurer

Children’s Services
Low Income Sector

Head Start Policy Council
Low Income Sector

United Way of Ashtabula County
Low Income Sector

Seniors of Ashtabula County
Low Income Sector

Ashtabula Area Board of Realtors
Low Income Sector
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Administrative Services

Judith Barrls

David Speelman
Exectilive Dlrecltor

Boord Chalrperson

POSITION: Director of Community Development
RESPONSIBLE 701 Executive Director

EMPLOYMENT STATUS: Regular Full Time/Exempt
PRIMARY WORK SITE: Communlty Development Office
POSITIONS SUPERVISED: Community Development Staff

GENERAL RESPONSIBILITIES: Responsible for all functions within Community Development {CD}

particularly as refated to the Community Service Block Grant (CSBG) grant Including applications, budget
design, reporting, service provision and program development.

SPECIFIC DUTIES AND RESPONSIBILITIES:

Supesvislon and evaluation of staff and delegation of supervisory responstbility- where

applicable.

Ensuring compliance with all applicable local, state and federal laws and regulations.

o  Providing leadership in planning the goals and direction of the CD and Its C5BG
programs/services,

» Representing CD to Agency Board of Directors, updating on program and financial progress.

¢ Representing DC with partners and working to collaborate to advance self-sufficlency and
poverty reduction efforts within the community.

o Malntalning and increasing knowledge and skills through attendance at meetings, conferences,
tratning seminars, and In-service tralning sessions..

e  Asslsting In efforts to bulld the agency's visibiiity and Impact in the community; interacting with
community partners, governmental representatives, and professional organizations.

o  Perform the duties as specifically related to the mission of the CD programs, as assigned by the
Director,

6920 Austinburg Road, PO Box 2610, Ashtabula, OH 44005-2610

p:{440) 997-5957 X565 WINW.BCCaA.0TE F:(440) 992-3319

This Agency Is an equal provider of services and an equal employment opportunity employer, Clvil rights Act 1964 {CRA)




SKILLS AND QUALIFICATIONS:

pemonstrated excellence In organizational, imanagement and communlcation skills. Capable of
planning, coordinating and assessment of work, managing muitiple functions and projects ata
time, prioritizing tasks as necessary In a changing environment, and creative deployment of
resources,

Proficlent to advance compute skill level, Knowledge of, or ability to master utilization of all
necessary compute software and database program.

Confidentlality in afl aspects of program operation must be inaintained.

Abliity to work independently and as a member of the Executive Team, as well as have the
abillty to work with direct service and support personne! and demonstrate a professional
attitude.

Will sometimes be required to work evenings, weekends and holidays and respond 1o crises.
Overnight travel may be required.

Must have available and relfable transportation. Must be able to travel to locations, inside and
outside the area. Valid driver’s license and automoblle insurance required. Driving record must
meet Agency standards.

Must agree to a review by the Ohlo Bureau of Criminal Investigations, understanding that
certain convictions my result in termination of employment. Must comply with ACCAA Drug Free
Workplace policy.

All employees are requived to observe ali safety policies and procedures and report all unsafe
conditions, accidents, injuries and near Injurles to thelr supervisor.

Date:
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Helping People. Changing Uves.

communitl

Community Development Services

Judith Barris David Speelman Alissa Holdson
Executive Director Board Chairperson Direclor of Community Developmant
POSITION: Program Services Coordinator
RESPONSIBLE TO: Director of Community Development

EMPLOYMENT STATUS: Regular, Full-Time
PRIMARY WORK SITE:  Community Development Office
GENERAL RESPONSIBILITES;

Provides day-to-day management of all Community Development {CD) programs including supervision
of assigned staff, reporting functions, program compliance, internal and external communications, as
well as managing and conducting customer assessments, customer eligibility screening, and customer
outreach as necessary.

SPECIFIC DUTIES AND RESPONSIBILITES:

Advise and assist the Director with all matters affecting the administration/operations of the CD service
area, providing information or materials and performing other such duties as required.

Under the direction of the Director, researches and creates programs to increase visibility and reach of
self-sufficiency programs.

Overall day-to-day coordination and supervision of all assigned CD staff and program functions.
Work with other management staff to ensure planning and implementation of CD programming.

Ensure quality of service to customers and program partners; Provide support to staff to resolve
customer issues/concerns including case management, customer referrals; builds and maintains positive
relations with program partners, on-going communication with customers and program partners, and
daily/frequent interactions to promote goals of the customers and programs.

Responsible for timely completion, accuracy, and maintenance of all necessary paperwork,
documentation, and program reports for ail assigned CD programs.

Maintains compliance with all applicable internal and external guidelines, requirements, and
regulations.

Ensure in-services and other training events intended to provide growth, development, and mandatory
training are provided as related to CD staff.

4200 State Road, PO Box 2610, Ashtabula, OH 44005-2610
P:{440) 997-6005 WWW,3ccaa.org F:{440) 997-6162

This Agency is an equal provider of services and an equal employment opportunity employer. Civil rights Act 1964 (CRA)




Program Services Coordinator Job Description — Page 2

Responsible to hep fulfil the marketing of the CD service area and CSBG programs; caordination of, or
conducts, special events, meetings, workshops to represent the Agency and CD programs.

Develop ar create spreadsheets, reports, and other data tracking tools to enhance efficiency of the
department. Provide clerical and sdministrative assistance for the CD programs as needed.

Communicates with other agencies regarding available resources, requirements for service, eligibility
and other vital information to ensure participant is presented with ali options.

Assist with preparation of grant applications or budget revisions as required.
Assist with planning and implementation of CD programs and supportive activities at various locations.

Participate regularly in in-service and other training events intended to provide growth, development,
and mandatory training evidence as related to this position.

When necessary, conduct customer intake establishing a customer record, completing applications,

and/or enrolling customers in services as appropriate, and making referrals to other community
resources.

perform other duties as specifically related to the mission of the CD department and ACCAA, as assigned
by the Director.

SKILLS AND QUALIFICATONS:

Candidate with have a Bachelor's degree in social or human services, education, or a related field;
posses 3-5 years of experience in the fields of social or human services, or a related field. Direct
experience assisting individuals and famllies of low and moderate income households, and working with
programs designed to end or alleviate poverty, enhance the community, and improve guality of life.

Demonstrated supervisory experience and leadership.

Capable of coordination, planning, and organizing work; prioritizing tasks as necessary and managing
multiple functions.

Requires a courteous, patient individuals with the ability to work calmly under stress, understanding the
environment of change, deadlines and interruptions.

Displays original thinking and creatively and meets challenges with resourcefulness.

Proficiently skilled in general computer use. Knowledge of, or ability to master, all necessary com puter
software and database programs.

Ability to assess customer needs and identify appropriate resources, referrals and options, provide
support to empower the customer to attain self-sufficiency goals.

Must be able to follow both verbal and written directions and have the ability to work as a team
member with direct services and support personnel and demonstrate a professional attitude.

Will sometimes be required to work evenings, weekends, and holidays and respond to crises. Overnight
travel may be required.

Must have avallable and reliable transportation. Must be able to travel to locations, inside and outside

the area. Valid driver’s license and automobile insurance required. Driving record must meet Agency
standards.
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Community Development Services

Must agree to a review by the Ohio Bureau of Criminal Investigations, understanding that certain
convictions rmay results in termination of employment.

All Employees are required to observe all safety policies and procedures and report all unsafe
conditions, accidents, injuries and near injuries to their supervisor(s).

Must comply with ACCAA Drug Free Workplace policy.

Signature Date

Reviewed 8-2021

4200 State Road, PO Box 2610, Ashtabula, OH 44005-2610
P:{440) 997-6005 WWW.accaa.org F:(440) 997-6162

This Agency is an equal provider of services and an equal employment opportunity employer. Civil rights Act 1964 (CRA)
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Community Development Services

Judith Barris David Speelman Alissa Holdson
Execulive Director Board Chairperson Director of Community Development
POSITION: Community Resources Manager
RESPONSIBLE TO: Program Services Coordinator

EMPLOYMENT STATUS: Reguiar, Full-Time
PRIMARY WORK SITE:  Community Development Office

GENERAL RESPONSIBEILITES:

Under the direction of the Director of Community Development and with the Program Services
Coordinator assists with Community Development {CD) programs including Information & Referral and
supportive activities, internal and external communications, training and quality assurance, conducting
customer assessments, customer eligibility screening, and customer outreach,

SPECIFIC DUTIES AND RESPONSIBILITES:

Assist with day to day 2-1-1 Ashtabula County service functions, including use of appropriate
database(s), data input and tracking, service delivery and customer satisfaction.

Provide day to day management and assistance to 2-1-1 Ashtabula County staff and program functions.
Ensure quality assurance of 2-1-1 program through training, support, and compliance.

Conduct database updates and maintenance of records for 2-1-1 Ashtabula County and various
programs/services utilizing appropriate database(s}.

Develop or create spreadsheets, reports, and other data tracking tools to enhance efficiency of 2-1-1
program.

Assist with and ensure timely completion, accuracy, and maintenance of all necessary paperwork,
documentation, program reports, and compliance with all applicable internal and external guidelines,
requirements and regulations.

Ensures quality of services to customers and program partners, builds and maintains positive relations
with program partners, on-going communication with customers and program partners, and frequent
interactions to promote goals of the customers and programs.

Assist in providing services to customers on-site, as well as customer outreach including off-site, in-
home appointments/events as needed.

4200 State Road, PO Box 2610, Ashtabula, OH 44005-2610
P:(440} 997-6005 WWW.aCcaa.org F:{440) 997-6162

This Agency is an equal provider of services and an equal employment opportunity employer. Civil rights Act 1964 {CRA)




Community Resources Manager Job Description — Page 2

Assist with the marketing of the CD programs.

Participate regularly in in-service and other training events intended to provide growth, development,
and mandatory training evidence as related to this position.

When necessary, conduct customer intake establishing a customer record, completing applications,

and/or enrolling customers in services as appropriate, and making referrals to other community
resources.

perform other duties as specifically related to the mission of the CD department and ACCAA, as assigned
by the Director.

SKILLS AND QUALIFICATONS:

Ideal candidate with have a Bachelor's degree in social or human services, education, or a related field;
posses 3-5 years of experience in the fields of social or human services, or a related field.

Experience training and delivering presentations to diverse audiences,

Experience assisting individuals and families of low and moderate income households, and working with
programs designed to end or alleviate poverty, enhance the community, and improve quality of life.

Capable of planning and organizing work; prioritizing tasks as necessary.
Displays original thinking and creatively and meets challenges with resourcefulness.

Proficiently skilled in general computer use. Knowledge of, or ability to master, all necessary computer
software and database programs.

Ability to assess customer needs and identify appropriate resources, referrals and options, provide
support to empower the customer to attain self-sufficiency goals.

Must be able to follow both verbal and written directions and have the ability to work as a team
member with direct services and support personnei and demonstrate a professional attitude.

Wili sometimes be required to work evenings and weekends, Overnight travel may be required.

Must have availabie and reliable transportation. Must be able to travel to locations, inside and outside
the area. Valid driver's license and automobile insurance required. Driving record must meet Agency
standards.

Must agree to a review by the Ohio Bureau of Criminal Investigations, understanding that certain
convictions may results in termination of employment.

All Employees are required to observe all safety policies and procedures and report alf unsafe
conditions, accidents, injuries and near injuries to their supervisor{s).

Must comply with ACCAA Drug Free Workplace policy.

Sighature Date

Reviewed 8-2021
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Community Development Services

Judith Barris David Speelman Alissa Holdson
Executive Director Board Chairperson Director of Community Development

POSITION: 2-1-1 Assessor
RESPONSIBLE TO: Pragram Services Coordinator
PRIMARY WORK SITE: Community Development Services

GENERAL RESPONSIBILITIES:

As a point of contact for customers seeking assistance either by telephone {through 2-1-1 information &
referral) or as a walk-in, responsible for greeting and engaging customers in exploration of needs, identify
availabla services, enter customer information into appropriate database(s), enroll for internal services as
appropriate, and make any referrals.

SPECIFIC DUTIES AND RESPONSIBILITIES:

Gonducis the activities of the 2-1-1 Ashtabula program (Information and Referral} including use of
appropriate database(s).

Conducts customer intake to create a customer ptan of action: welcoming, performing preliminary
assessment, establishing a customer record {electronic and paper), completing applications and/for
enrolling customers in services as appropriate, and making referrals to other community resources.

Supports customers and families of the customer by assessing their needs and helping them develop
goals that move them towards self-sufficiency, monitors progress of customer’s goals and makes
adjustments as needed.

Parforms emergency customer outreach.

Communicates with other agencies regarding available resources, requirements for service, eligibility and
other vital information to ensure customer is presented with all options.

Maintains compliance with all applicable internal and external guidelines, requirements and regulations.
Attend public awareness events as necessary 1o provide information to the community and customers.
Assists with database updates and maintenance of records.

Takes responsibility to become knowledgeable regarding safety Issues related to the position and report
all safety incldents/concerns.

Parforms other duties as assigned as they specifically relate to the mission of the Community
Development Services and the Ashtabula County Community Action Agency.

4200 State Road, PO Box 2610, Ashtabula, OH 44005-2610
P:{440) 997-5005 Www.accaa.org F:(440) 997-6162

This Agency is an equal provider of services and an equal employment opportunity employer. Civil rights Act 1964 (CRA)
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SKILLS AND QUALIFICATIONS:

ideal candidate will be a high school graduate and:

-possess an Assoclate’s degree in a social service field, human services field, or related field,
?;:ossess 2 to 3 vears experience in the social services, human services field, or related field.
Possess a Certification for Community Resource Speciafist (CRS) or be willing to oblain one,

Proficiently skilled in general computer use. Knowledge of, or ability o master utilization of, all necessary
compuier software and database programs.

Ability to assess customer needs and idenfify appropriate resources, referrals and options.
Displays original thinking and creativity and meets challenges with resourcefulness.
Confidentlality in all aspects of program operation must be maintained.

Requires a courteous, patient individual with the ability 1o work calmly under stress, understanding the
environment of change, deadlines and interruptions.

Musti be able to follow both verbal and written directions and have the ability to work as a team member
with direct services and support personnel and demonstrate a professtonal attitude.

If required to drive on Agency business must have a valid driver's license and automobile insurance.
Driving record must meet Agency standards.
At times, evening and weekend hours may be required.

Must agree to a review by the Ohio Bureau of Criminal Investigations, understanding that certain
convictions may rasult in termination of employment.

Paosition requires ability to bend, climb stairs and lift up to 50 Tbs,

All Emplovees are required to observe all safely policies and procedures and report all unsafe conditions,
accidents, injuries and near injuries to their suparvisor.

Must comply with ACCAA Drug Free Workplace policy.

Signature Date

8/2015 Reviewed 812021




community action

Helping People. Changing Lives.

Community Development Services

ludith Barris David Speelman Alissa Holdson
Executive Director Board Chairperson Director of Development

POSITION: Program Services Specialist

RESPONSIBLE TO: Program Services Coordinator
EMPLOYMENT STATUS: Regular- Full-time
PRIMARY WORK SITE: Community Development Office

GENERAL RESPONSIBILITIES:

Under the direction of the Program Services Coordinator, primary duties include provision of services
through the homeless assistance program. Also may assist with all Community Development (CD)
programs including seff-sufficiency programs, information and referral, community/neighborhood
development activities, internal and external communications, conducting customer assessments,
customer eligibility screening and customer outreach.

SPECIFIC DUTIES AND RESPONSIBILITIES:

Conducts customer intake to create a customer plan of action: welcoming, performing preliminary
assessment, establishing a customer record (electronic and paper), completing appilications and/or
enrolling customers in services as appropriate, and making referrals to other community resources.

Provides case supportive services to customers and families of the customer by assessing their needs
and helping them develop goals that move them towards self-sufficiency; monitors progress of customer's
goals and makes adjustments as needed.

Ensures timely completion, accuracy, and maintenance of all necessary paperwork, documentation,
program reports, and compliance with all applicable internal and external guidelines, requirements and
regulations.

Develop or create spreadsheets, reports, and other data tracking tools to enhance efficiency of the
department. Provide clerical and administrative assistance for the CD programs as needed.

Ensures quality of service to customers and program partners, builds and maintains positive relations with
program partners, on-going communication with customers and program partners, and frequent
interactions to promote goals of the customers and programs.

Assists with 2-1-1 Ashtabula County service functions, including use of appropriate database(s), data
input and tracking.

Performs customer outreach including off-site, in-home appointments/events.

Assists with conducting, planning, and implementation of community/neighborhood development
activities.

4200 State Road, Ashtabula, OH 44004
P:{440) 997-6005 WWW.3CCaa.ong F:(440) 997-6162

This Agency is an equal provider of services and an equal employment opportunity employer. Civil rights Act 1964 {CRA)



Program Services Specialist- pg 2

Assists with the marketing of the CD programs; assists coordination of, or conducts, special events,
meetings, workshops to represent the Agency and CD programs;

Researches, creates and delivers workshops and trainings for customers on topics designed to build
skills to empower self-sufficiency.

Participate regularly in in-services and other training events intended to provide growth, development and
mandatory training evidence as related to this position.

Perform other duties as specifically related to the mission of the Community Development programs and
ACCAA, as assigned by the Director,

SKILLS AND QUALIFICATIONS:

Ideal candidate will have an Associate's degree and/or possess 1-3 years of experience in the fields of
social or human services, or a related field.

Experience assisting individuals and families of low and moderate income households, particularly those
experiencing homelessness, and working with programs designed to end or alleviate poverty, promote
economic stability, enhance the community, and improve quality of life.

Capable of planning and organizing work, managing multiple functions, prioritizing tasks as necessary.
Displays original thinking and creativity and meets challenges with resourcefulness.

Proficiently skilled in general computer use. Knowledge of, or ability to master utilization of, all necessary
computer software and database programs. HMIS Database experience a plus.

Ability to assess customer needs and identify appropriate resources, referrais and options, provide
support to empower the customer to attain self-sufficiency goals.

Must be able ta follow both verbal and written directions and have the ability to work as a team member
with direct services and support personnel and demonstrate a professional attitude.

Will sometimes be required to work evenings, weekends and holidays and respond to crises. Ovemnight
travel may be required.

Must have available and reliable transportation. Must be able to travel to locations, inside and outside the
area. Valid driver's license and automobile insurance required. Driving record must meet Agency
standards.

Must agree to a review by the Ohio Bureau of Criminal Investigations, understanding that certain
convictions may result in termination of employment.

All Employees are required to observe all safety policies and procedures and report all unsafe conditions,
accidents, injuries and near injuries to their supervisor.

Must comply with ACCAA Drug Free Workplace policy.

Signature Date

Reviewed 5-2022
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Information & Referral

Ashtabula County Community Action Agency
RFP #3-22



Page 1 of 6

Applicant Budget
Summary
Applicant: Ashtabula County Community Action Agency 2-1-1 I&R
Date From: 10-1-2022 To: 9-30-2023
Program Title XX
L. Staff
A. Salaries 3 23,500.00 | § 6,080.00
B. Payroll-Related Expenses b 5,305.00 [ § 2,170.00
Total Staff Costs 3 28,805.00 | § 8,250.00
II. Operations
A. Travel and Short-Term Training $ - b -
B. Consumable Supplies 3 35001 %
C. Occupancy Costs $ 5000 % .
D. Contract and Professional Services $ 1,167.00 [ $ 500.00
B. Other - Miscellaneous $ 500.00 | $ 250.00
Total Operational Costs 3 1,752.00 | § 750.00
11I. Equipment
A. Equipment Depreciation b - $ -
B. Small Equipment Purchases 3 - $ -
C. Leased and Rented Equipment $ - b -
Total Equipment Costs 3 - 3 -
Sub- Total of All Costs 3 30,557.00 | § 9,000.00
IV. Minus Other Program Resources b 21,557.00 | § =
Total Program Costs 5 9.000.001 8§ 9,000.00
Budget Computation
Total Operating Expenses $ 9,000.00 | § 9,000.00
Divided by Total Operating Units 2,387.00 2,387.00
= Unit Rate 3.770423125 3.770423125
Unit Rate| § 3771 8% 3.7
X number of units purchased 2,387.00 2,387.00
= Total Contract Amount| § 9,000.00 | § 9,000.00

Unit = Example: 1 meal, 1 hour
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1 A. Salaries

Frequency
Position Title Salary w;;'(, i‘::;;h’ t‘f’;i;‘:; Program Salary | Title XX Project Salary
year

2-1-1 Assessor 3 27,040.00 40 37.00% | $ 10,000.00 | § 2,080.00

2-1-1 Assessor b 20,800.00 32 29.00% | § 6,000.00 | $ 1,800.00
Community Resources Manager | § 35,360.00 40 16.00% | § 5,500.00 { § 1,200.00
Program Services Coordinator 3 39,520.00 40 250% | % 1,000.00 | $ 500.00
Director of Community Development| § 59,000.00 40 1.70% 3 1,000001 § 500.00
Total Salaries 3 23,500.00 | § 6,080.00

L B. Payroll-Related Expenses
Entire Program | Title XX Project
PERS or Social Security 3 1,500.00 | $ 750.00
Worker's Compensation 3 15000 [ § 50.00
Unemployment Insurance 3 225.00 | § 75.00
Retirement Expenses 3 1,250.00 | § 425.00
Hospitalization $ 2,105.00 [ § 835.00
Other (identify) Additional Insurances 5 75.00 [ § 35.00
Other (identify )
Other (identify)

Total Payroll-Related Expenses M) 5,305.00 | § 2,170.00




IL.  A. Travel and Short-Term Trainiog
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Entire Program

Title XX Project

Mileage Reimbursement rate per mile:

Short-Term, Training

Total Travel and Short-Term Training

. B. Copsumable Supplies

Type

Program Consumable Supplies

Title XX Consumable Supplies

Office Supplies

$ 35.00

Cleaning Supplies

Other (identify)

Other (identify)

Total Consumable Supplies

5 35.00

C. Occupancy Costs

Entire Program

Title XX Program

Rent

Usage allowance/depreciation @
cost of

rate of original acquisiti

Program Square Footage divided by Provider Square Footage

Maintenance and Repairs

Utilities (if not included in rent) must be itemized
Heat

Electric

Water

Telephone

Sewer

Other (identify)

Other (identify)

$ 50.00

Total Occupancy Costs

$ 50.00




II.  D. Contract & Professional Services - Consulting, System Support, etc.
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Identify Each Contract of Service

Entire Program Cost _|Title XX Program Cost

iCarol Database Software

Help Network of Northest Obio (After Hours)

Educational Messaging Services (Texting)

1,167.00 | § 500.00

Total Contract & Services Costs

1,167.00 | § 500.00

II. E. Other-Miscellaneous

Identify Miscellanecus Expenses

Entire Program Cost |Title XX Program Cost

Membership- Ohic ATRS

$

500.00 | § 250.00

Printing/Copying

Total Miscellaneous Costs

50000 ( % 250.00
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L. B. Small Equipment Purchases (Equipment costing under $25,000)

Item Quantity Amcunt Entire Program | Amount for Title XX
N/A
Total Small Equipraent Purchases b - $

IIT1. C. Leased and Rented Equipment

Jtem Quantity Amount Entire Program | Amount for Title XX
N/A
Total Leased and Rented Equipment ) - 3

IV.  Other Program Resources

Source Amount Entire Program | Amount for Title XX
United Way Ashtabula County 3 20,000.00
Help Network of Northest Ohio $ 1,557.00

Total Other Resources § 21,557.00 | 3




Keith Faber Certified Search for Unresolved Findings for Recovery

Ohio Auditor
Office of Auditor of Stat
CHIO AUDITOR OF STATE “Bg Ea:| B:::a?l Streeel
KEITH FABER Post Office Box 1140

Columbus, CH 43216-1140

Auditor of State - Unresolved Findings for Recovery Certified Search {614) 466-4514
(800) 282-0370

I have searched The Auditor of State's unresolved findings for recovery database using the following criteria:

Contractor's Information:

Name: ,
Organization: Ashtabula County Community Action Agency
Date: 9/1/2022 9:25:07 AM

This search produced the following list of 6 possible matches:

Name/Organization - Address

Ashe Cultural Center 2125 Superior Ave.

ASHE Culture Center, Inc. 2125 Superior Avenue

ASHE Culture Center, Phoenix Village Academy P2 2125 Superior Avenue

ASHE Cultu;e Center, Phoenix Village Academy S1 2125 Superior Avenue

George Washington Carver Preparatory Academy 11260 Chester Road, Suite 260
George Washington Carver Preparatory Academy 2283 Sunbury Road

The above list represents possible matches for the search criteria you entered. Please note that pursuant to ORC 9.24, only the person {which includes an
organization) actually named in the finding for recovery is prohibited from being awarded a contract.

If the person you are searching for appears on this list, it means that the person has one or more findings for recovery and is prohibited from being awarded
a contract described in ORC 9.24, unless one of the exceptions in that section apply.

if the person you are searching for does not appear on this list, an initialed copy of this page can serve as documentation of your compliance with ORC
9.24(E).

Please note that pursuant tc ORC 9.24, it is the responsibility of the public office to verify that a person to whom it plans to award a contract does not
appear in the Auditor of State’s database. The Auditor of State's office is not responsible for inaccurate search results caused by user error or other
circumstances beyond the Auditor of State’s control.



Sub-grant Agreement No.: 23-2002-XX

Signature Page

Re: An agreement between Ashtabula County Job & Family Services and Ashtabula
County Community Action Agency for a Title XX Sub-Grant Agreement for FY
2023.

Approved as to Legal Form Only:

By: | M@
Colleen M. O’Too

Ashtabula County Prosecutor

Date: ?52# ab _
MJH 9.122



Sub-Grant Agrecment No.: 23-2002-XX

FISCAL OFFICER’S CERTIFICATE
5705.41 O.R.C.

The undersigned, County Auditor of Ashtabula County, hereby certifies that the amount
required to meet the obligations of the County during the year 2022 under the Agreement
has been lawfully appropriated for that purpose and is in the Treasury of the County or in
the process of collection to the credit of: 2006.030.100-601 Contract Services; not to
exceed $2,250.00, and free from any previous encumbrances,

Agreement Title: A Title XX Sub-Grant Agreement between Ashtabula County Job
& Family Services and Ashtabula County Community Action Agency.

A~

David Thomas
Ashtabula County Auditor

Date jﬂ»



Sub-Grant Agreement #23-2003-XX

Title XX Sub-Grant Agreement

This Sub-Grant Agreement is entered into on the 1st day of October 2022 between the Ashtabula County
Job & Family Services and the Ashtabula County Board of County Commissioners or its governing
body (hereinafter referred to as the “Grantor™) and _ACMC Regional Home Health , located at: 2131
Lake Ave., Suite 2, Ashtabula, Ohio 44004 (business mailing address: P.O. Box 1428, Ashtabula, Qhio
44005-1428) and whose phone number is: 440-992-4663, (hereinafter referred to as the “Subgrantee™) to
provide Personal Care & Homemaker Services for individuals determined eligible for Title XX Services.

Therefore, in consideration of the mutual covenants contained in this Sub-Grant Agreement, the parties
agree as follows:

RECITALS:
This Sub-Grant Agreement is made pursuant to a grant award to the Grantor by the Ohio Department of
Job & Family Services (ODJFS) and is not for research and development purposes. The grant award is
under the authority of CFDA#93.667, Federal Social Services Title XX Base Funds.

As used in this document, the words and phrases set forth below shall have the following meanings:

A. “Grantor” means Ashtabula County Job & Family Services.

B. “Subgrantee™ means ACMC Regional Home Health.

C. “Financial assistance” means all cash, reimbursements, other payments, or allocations of funds
provided by Grantor to Subgrantee. All requirements in this Agreement related to financial
assistance also apply to any monies, including private monies and public money. as defined in
section 117.01 of the Revised Code, used by the Subgrantee to match federal, state or county funds:
and

D. “Federal, state and local laws™ include all federal statutes and regulations, appropriations by the
Ohio General Assembly, the Revised Code, un-codified law included in an Act, Ohio
Administrative Code (OAC) rules, any federal Office of Management and Budget (OMB) Uniform
Guidance regarding a federal statute or regulation has made applicable to state and local
governments, as well as any resolutions or policies adopted by the Ashtabula County Board of
County Commissioners. Federal, state and local laws also include any Governor’s Executive
Orders to the extent that they apply to counties and any ODJFS Procedure Manuals. The term
"federal, state and local laws" includes all federal, state and local laws as listed in this paragraph
and existing on the effective date of this Agreement as well as those federal, state and local laws
that are enacted, adopted, issued, effective, amended, repealed, or rescinded on or after the effective
date of this Agreement.

ARTICLE I ~ PURPOSE OF THE SUB-GRANT/SUB-GRANT DUTIES:

The purpose of the Sub-Grant and this Sub-Grant Agreement is to establish the terms. conditions, and
requirements governing the administration and use of the financial assistance received by or used by
Subgrantee pursuant to this Sub-Grant Agreement.
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ARTICLE II ~ RESPONSIBILITIES OF GRANTOR:

Grantor agrees to:

A.

Provide funding to Subgrantee in accordance with this Sub-Grant Agreement and Federal, state and
local laws.

Monitor Subgrantee to ensure the Sub-Grant is used in accordance with all applicable conditions.
requirements, and restrictions.

Provide information on current and any subsequent changes to the terms and conditions of the grant
awards addressed by the funding in this agreement.

Provide technical assistance and training as requested to assist Subgrantee in fulfilling its
obligations under this agreement.

Take action to recover funds that are not used in accordance with the conditions, requirements, or
restrictions applicable to funds awarded.

Perform those responsibilities as defined in Exhibit I, attached hereto.

ARTICLE III ~ RESPONSIBILITIES OF SUBGRANTEE:

Subgrantee agrees to:

A.

Ensure that the funds included in this Sub-Grant Agreement are used, and the family
services duties for which the grants are awarded are performed, in accordance with
conditions, requirements and restrictions applicable to the duties established by the
Departments and state and federal laws, as well as the federal terms and conditions of the
grant award.

Financial reporting requirements as are necessary for the county to meet its operational needs and
obligations to ODJFS and the federal government.

Promptly reimburse Grantor for any funds Grantor pays to any entity because of an adverse audit
finding, adverse quality control finding, final disallowance of federal financial participation, or
other sanction or penalty for which Grantor is responsible.

Take prompt corrective action, including paying amounts resulting from an adverse finding.
sanction, or penalty, if Grantor, ODJFS, the Ohio Auditor of State, any federal agency, or other
entity authorized by federal, state or local law to determine compliance with the conditions,
requirements, and restrictions applicable to the federal program from which this Sub-Grant is
awarded determines compliance has not been achieved.

Make records available to Grantor, ODJFS, the Auditor of the State, federal agencies, and other
authorized governmental agencies for review, audit and investigation.
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Perform those responsibilities as defined in Exhibit 1, attached hereto.

Comply with Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq.), Title IX of the
Education Amendments of 1972 (20 U.S.C. § 1681 et seq.), Section 504 of the Rehabilitation Act
of 1973 (29 U.S.C. § 794), the Ge Discrimination Act of 1975 (42 U.S.C. § 6101 et seq.); Title 11
of the Americans with Disabilities Act of 1990 (42 U.S.C. § 12131 et seq.); all provisions required
by the implementing regulations of the Department of Agriculture and Department of Health and
Human Services; Department of Justice Enforcement Guidelines, 28 CFR 50.3 and 42: and
Department of Agriculture, Food and Nutrition Services (FNS) directives and guidelines to the
effect that, no person shall on the grounds of race, color, national origin, sex, age, disability or
political beliefs or association, be excluded from participation in, be denied benefits of, or otherwise
be subject to discrimination under and program or activity for which the program applicant receives
Federal financial assistance from FNS.

Required to have the most recent version of the AD-475A and/or AD-475B “*And Justice for ALL™
poster posted.

ARTICLE 1V ~ EFFECTIVE DATE OF THE SUB-GRANT:

This Sub-Grant Agreement will be in effect from October 1, 2022 through September 30, 2023
unless this Sub-Grant Agreement is suspended or terminated pursuant to ARTICLE VIII prior to
the above termination date.

In addition to Section A above, it is expressty understood by both Grantor and Subgrantee that this
Sub-Grant Agreement will not be valid and enforceable until the Ashtabula County Auditor
certifies pursuant to Section 5705.41 (D), Revised Code, that the amount required to meet the
Grantor’s obligation or, in the case of a continuing Sub-Grant Agreement to be performed in whole
or in part in an ensuing fiscal year, the amount required to meet the obligation in the fiscal year in
which the Sub-Grant Agreement is made, has been lawfully appropriated for such purpose and is
in the treasury or in process of collection to the credit of an appropriate fund free from any previous
encumbrances.

ARTICLE V ~ AMOUNT OF GRANT/PAYMENTS:
This Sub-Grant Agreement is in the total amount of: $38,591.88.

The unit rate is:  $38.59 per hour of service for Personal Care & Homemaker Services per
service code_721-XX.

Monthly invoices must be received by Grantor no later than 15 days following the month of service
provided. Grantor will review such invoices for completeness and any information necessary before
making payment within forty-five (45) days after receipt of an accurate invoice. Actual expenses
will be reported monthly. Agreements written with a unit rate payment structure will be reconciled
periodically to ensure that payments do not exceed actual expenses for the agreement period.

Grantor will make payment on all invoices submitted in accordance with the terms of this Sub-
Grant Agreement. The final invoice clearly marked “Final,” must be submitted within 30 days of
the expiration date of this Sub-Grant Agreement. The final invoice shall include certification to
the effect that “Payment of this invoice constitutes complete satisfaction of all of Grantor’s

3
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obligations under the referenced Sub-Grant Agreement. Subgrantee releases and discharges
Grantor from all further claims and obligations under this Sub-Grant Agreement upon payment of
this final invoice.”

Invoice Format: Subgrantee’s invoice will consist of:

(1) A one-page summary invoice signed by an authorized representative and will include:
-Sub-Grant Agreement number

-Service month and year

-Subgrantee’s name, address, telephone number and billing contact person’s name

-Total amount invoiced for the month

(2) A spreadsheet (Excel or other approved format agreed to by both Grantor and Subgrantee)
inclusive of all allowable expenses incurred during the service month for provision of the program.
Expenses reported will conform to those included in the Subgrantee budget attached hereto as
Exhibit 11.

(3) A spreadsheet (Excel or other approved format agreed to by both Grantor and Subgrantee)
inclusive of all participants for the service month to include:

- Participant last name

- Participant first name

- Participant last four digits of social security number
- Participant work site

- Participant number of hours/days attended

Subgrantee understands that availability of funds is contingent on appropriations made by the Ohio
General Assembly, ODJFS, funding sources external to the State of Ohio, such as federal funds,
and appropriations by the Ashtabula Board of County Commissioners. If, at any time, the Grantor
Director determines that federal, state or local funds are insufficient to sustain existing or anticipated
spending levels, the Grantor Director may reduce, suspend, or terminate any cash, reimbursements,
other payments, or allocations of funds provided by Grantor to Subgrantee, or other form of
financial assistance as the Grantor Director determines appropriate. 1f the Chio General Assembly.
ODIJFS, funding sources external to the State of Ohio, such as federal funds, or the Ashtabula Board
of County Commissioners fails at any time to continue funding Grantor for the payments due under
this Sub-Grant Agreement, this Sub-Grant Agreement will be terminated as of the date funding
expires without further obligation of Grantor or Ashtabula County.

As a subrecipient of federal funds, Subgrantee hereby specifically acknowledges its obligations
relative to the funds provided under this Sub-Grant Agreement pursuant to OMB Uniform
Guidance 2 CFR 200, 2 CFR 300. 2 CFR 400, 45 CFR 75, 45 CFR 95, 45 CFR 96, as applicable
to Subgrantee under federal, state and local laws, including but not limited to:

1. Standards for financial management systems: Subgrantee and its subgrantee(s) will
comply with the requirements of 2 CFR 200 (D) and (E), 45 CFR 75.302, 2 CFR 200, 2
CFR 400.1, including, but not limited to:

a. Fiscal and accounting procedures;

b. Accounting records;
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c. Internal control over cash, real and personal property, and other assets;

d. Budgetary control to compare actual expenditures or outlays to budgeted amounts;
c. Source documentation; and

f. Cash management.

Period of Availability of Funds: Pursuant to 2 CFR 200.309, 2 CFR 200.343, 45 CFR
75.309, 2 CFR 200 and 2 CFR 400.1, as applicable, SUBGRANTEE and its
subgrantee(s) may charge to the award only costs resulting from obligations incurred
during the funding period of the federal and state awards noted in the Recitals to this Sub-
Grant Agreement and for the term specified in Article 1V of this Sub-Grant Agreement,
unless carryover of these balances is permitted. All obligations incurred under the award
must be liquidated no later than Sixty (60) days after the end of the funding period. pursuant
to federal law.

Matching or Cost Sharing: Pursuant to 2 CFR 200.306,45 CFR 75.306, 2 CFR 200
and 2 CFR 400.1, as applicable, matching or cost sharing requirements applicable
to the federal program must be satisfied by disbursements for allowable costs or third-party
in-kind contributions and must be clearly identified and used in accordance with all
applicable federal, state and local laws.

Program Income: Program income must be used as specified in 2 CFR 200.307, 45
CFR 75.309, 2 CFR 200 and 2 CFR 400.1.

Real Property: If SUBGRANTEE is authorized to use Sub-Grant funds for the acquisition
of real property, title, use, and disposition of the real property will be governed by the
provisions of 45CFR 200.311, 45 CFR 75.318, 2 CFR 200 and 2 CFR 400.1.

Equipment: Title, use, management (including record keeping, internal control, and
maintenance), and disposition of equipment acquired by Subgrantee or its
subgrantee(s) with Subgrant funds, will be governed by the provisions of 2 CFR
200.313, 45 CFR 75.20, 2 CFR 200 and 2CFR 400.1, as applicable.

Supplies: Title and disposition of supplies acquired by Subgrantee or its subgrantee(s) with
Sub-Grant funds will be governed by the provisions of 2 CFR 200.314, 45 CFR 75.321, 2
CFR 200 and 2 CFR 400.1, as applicable.

Subgrantee expressly certifies that neither it, nor any of its principals. is debarred or
suspended or is otherwise excluded from or ineligible for participation in federal assistance
programs.

ARTICLE VI ~RECORDS:

Subgrantee must maintain documentation conforming to all requirements prescribed by ODJFS
or by federal, state and local laws. Subgrantee must prepare and maintain documentation to
support all transactions and to permit the reconstruction of all transactions and the proper
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completion of all reports required by federal, state and local laws, and which substantiates
compliance with all applicable federal, state and local taws.

Records must include sufficient detail to disclose:

1. Services provided to program participants;
2. Administrative cost of services provided to program participants;
3. Charges made, and payments received for items identified in paragraphs (B) (1) and (2) of

this Article; and
4. Cost of operating the organizations, agencies, programs, activities, and functions.

Subgrantee and its subgrantee(s) must maintain all records relevant to the administration of this
subgrant for a period of six (6) years.

ARTICLE VII ~ AUDITS OF SUBGRANTEE:

Subgrantee agrees to provide for timely audits as required by OMB Uniform Guidance, unless a
waiver has been granted by a federal agency. Subject to the threshold requirements of 45 CFR
75.501, 2 CFR 400.1 and 2 CFR 200.501, as applicable, and OMB Uniform Guidance, Subgrantee
must ensure that it has an audit with a scope as provided in OMB Uniform Guidance, that covers
funds received under this agreement. Subgrantee must send one (1) copy of the final audit report
to Grantor at 2924 Donahoe Dr. Ashtabula, Ohio 44004 Attention: Fiscal Supervisor within two
(2) weeks of Sub-grantee’s receipt of any such audit report.

Subgrantee will take prompt action to correct problems identified in an audit.

ARTICLE VIII ~ SUSPENSION AND TERMINATION, BREACH AND DEFAULT:

This Sub-Grant Agreement may be terminated in accordance with any of the following:

1. The parties may mutually agree to a termination by entering into a written termination
agreement that is signed by the Grantor’s Director and an authorized officer or employee
of Subgrantee. An agreement to terminate is effective on the later of the date stated in the
agreement to terminate or the date it is signed by all parties.

4 Either party may terminate after giving thirty (30) days written notice of termination to the
other party by registered United States mail, return receipt requested. The effective date is
the later of the termination date specified in the termination notice or the 31st day following
the receipt of the notice by the other party.
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3. Grantor may immediately terminate this Sub-Grant Agreement if there is a loss of federal
or state funds, a disapproval of the Sub-Grant Agreement by ODIFS, or illegal conduct by
Grantee affecting the operation of the Sub-Grant Agreement.

Notwithstanding the provisions of ARTICLE VIII, Section A, Grantor may suspend or terminate
this Sub-Grant Agreement immediately upon delivery of a written notice to Grantee, if Grantor
loses funding or discovers any illegal conduct on the part of Subgrantee.

If Subgrantee or any of its subgrantee(s) materially fails to comply with any term of an award, a
federal, state and local laws, an assurance, a State plan or application, a notice of award. this Sub-
Grant Agreement, or any other applicable rule, Grantor may take any or all of the following actions
it deems appropriate in the circumstances:

1. Temporarily withhold cash payments pending correction of the deficiency by the
Subgrantee or its subgrantee(s) or more severe enforcement action;

2. Disallow all or part of the cost of the Sub-Grant activity or action not in compliance;

3. Wholly or partly suspend or terminate the current award for the Subgrantee or its
subgrantee(s)’ Sub-Grant activity,

4. Withhold further awards for the Sub-Grant activity; or

5. Take any other remedies that may be legally available, including any additional remedles
listed elsewhere in this Sub-Grant Agreement.

Subgrantee, upon receipt of a notice of suspension or termination, will do all of the following:

1. Cease the performance of the suspended or terminated Sub-Grant activities under this Sub-
Grant Agreement;

2. Take all necessary steps to limit disbursements and minimize costs that include, but are not
limited to, the suspension or termination of all contracts and subgrants correlated to the
suspended or terminated Sub-Grant activities;

3. Prepare and furnish a report to Grantor, as of the date Subgrantee received the notice of
termination or suspension, that describes the status of all Sub-Grant activities and includes
details of all Sub-Grant activities performed and the results of those activities; and

4. Perform any other tasks that Grantor requires.

Upon breach or default by Grantee of any of the provisions, obligations, or duties embodied in this
Sub-Grant Agreement, Grantor will retain the right to exercise any administrative, contractual,
equitable, or legal remedies available, without limitation. A waiver by Grantor of any occurrence
of breach or default is not a waiver of subsequent occurrences. If Grantor or Grantee fails to perform
any obligation under this Sub-Grant Agreement and the failure is subsequently waived by the other
party, the waiver will be limited to that particular occurrence of a failure and will not be deemed to
waive failures that may subsequently occur.
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ARTICLE IX ~NOTICES:

Notices to Grantor from Subgrantee that concern termination, suspension, breach, default, or other
formal notices regarding this Sub-Grant Agreement will be sent to the Executive Director of
Grantor at 2924 Donahoe Dr. Ashtabula, OH 44004.

Notices to the Subgrantee from Grantor concerning any and all matters regarding this Sub-Grant
Agreement will be sent to Executive Director of Subgrantee at: 2131 Lake Avenue, Suite 2,
Ashtabula, Ohio 44004 (business mailing address: P.O. Box 1428, Ashtabula, Ohio 44005-

1428).

All notices in accordance with section A of this Article IX will be in writing and will be deemed
given when received. All notices must be sent using a delivery method that documents actual
delivery to the appropriate address herein indicated (e.g., certified mail).

ARTICLE X ~ AMENDMENT:

This document constitutes the entire agreement between Grantor and Subgrantee with respect to all
matters herein. Except as provided in Article XI below, only a document signed by both parties
may amend this Sub-Grant Agreement. Both Grantor and Subgrantee agree that any amendments
to laws or regulations cited herein will result in the correlative modification of this Sub-Grant
Agreement without the necessity for executing written amendments. Any written amendment to
this Sub-Grant Agreement will be prospective in nature.

ARTICLE XI ~ ADDENDUM:

Grantor may elect to provide information concerning this Sub-Grant Agreement in an addendum
hereto. Any addenda to this Sub-Grant Agreement will not need to be signed. Any claim on or
draw of monies following the receipt of the addendum will constitute acceptance of the terms and
conditions contained in the addendum. Subsequently, Grantor may modify any addendum by
mailing a modified version to Subgrantee. Any claim on or draw of the modified addendum will
constitute acceptance of the terms and conditions contained in the modified addendum.

ARTICLE XII ~ SUB-GRANTS:

Subgrantee must perform all duties contemplated by this Sub-Grant Agreement. None of
Subgrantee’s duties or actions pursuant to this Sub-Grant Agreement may be subcontracted, nor
shall this Sub-Grant Agreement be assigned, or any sub-awards made by Subgrantee, without the
prior express written authorization of Grantor.

1. Any sub-grants made by Subgrantee to a unit of local government, university. hospital,
other nonprofit, or commercial organization will be made in accordance with 2 CFR
200, 2 CFR 200.201, 45 CFR 75.352 and 2 CFR 400.1 and will impose the
requirements of 45 CFR 75 and 2 CFR 400, as applicable, as well as federal, state and
local law. Any award of a subgrant to another entity shall be made by means of a subgrant
agreement which requires the entity awarded the county subgrant to comply with all
conditions, requirements, and restrictions applicable to Subgrantee regarding the grant that
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Subgrantee subgrants to the entity, including the conditions, requirements, and restrictions
of section 5101.21 of the Revised Code.

2. Debarment and Suspension: As provided in 2 CFR 200, 2 CFR 200.205, 45 CFR
75.202 and 2 CFR 400.1, as applicable, Subgrantee and its subgrantees must not make
any award or permit any award at any time to any party that is debarred or suspended or is
otherwise excluded from or ineligible for participation in federal assistance programs.

3. Procurement: While Subgrantee and its subgrantees may use their own procurement
procedures, the procedures must conform to all applicable federal, state and local laws,
including, as applicable, 2 CFR 200, 2 CFR 200.320, 2 CFR 400.1, 2 CFR 400.1,
2 CFR 416.1 and 45 CFR 75.327 through 45 CFR 75.335. In the event of conflict
between federal, state, and local requirements, the most restrictive must be used.

4, Lobbying: The Subgrantee certifies that no funds appropriated by this contract will be used
for lobbying as described in 31 USC 1352. For contracts exceeding $100,000.00. the
selected provider shall submit a ““Certification Regarding Lobbying™ as required by 49 CFR
part 20.

5. Monitoring: Subgrantee must manage and monitor the routine operations of sub-grant
supported activities, including each project, program, sub-grant, and function supported by
Subgrantee’s sub-grant, to ensure compliance with all applicable federal and state
requirements, including 2CFR 200, 2 CFR 200.328, 45 CFR 75.342, 2 CFR 400.1.
and OAC Section 5101:9-1-88. If Subgrantee discovers that sub-grant funding has not
been used in accordance with federal, state and local laws, Subgrantee must take action to
recover such funding.

6. Duties as Pass-through Entity: Subgrantee must perform those functions required under
federal, state and local laws as a subrecipient of Subgrantee under this Sub-Grant
Agreement and as a pass-through entity of any awards of sub-grants to other entities.

ARTICLE XIII ~ MISCELLANEOUS PROVISIONS:

Limitation of Liability: To the extent permitted by law, Grantor agrees to be responsible for any
liability directly relating to any and all acts of negligence by Grantor. To the extent permitted by
law, Subgrantee agrees to be responsible for any liability directly related to any and all acts of
negligence by Subgrantee. In no event shall either party be liable for any indirect or consequential
damages, even if Grantor or Subgrantee knew or should have known of the possibility of such
damages.

This Sub-Grant Agreement will be governed, construed, and enforced in accordance with the laws
of the State of Ohio. Should any portion of this Sub-Grant Agreement be found unenforceable by
operation of statute or by administrative or judicial decision, the remaining portions of this Sub-
Grant Agreement will not be affected as long as the absence of the illegal or unenforceable
provision does not render the performance of the remainder of the Sub-Grant Agreement
impossible.

Nothing in this Sub-Grant Agreement is to be construed as providing an obligation for any amount
or level of funding, resources, or other commitment by Grantor to Subgrantee that is not specifically
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set forth in state and federal law. Nothing in this Sub-Grant Agreement is to be construed as
providing a cause of action in any state or federal court or in an administrative forum against the
State of Ohio, ODJFS, Grantor, or any of the officers or employees of the State of Ohio. ODJFS or
Grantor.

The Subgrantee agrees that information concerning eligible individuals shall only be used in
support of the program. Disclosure of information for any other purpose is prohibited except upon
the written consent of the eligible individual. Both the Subgrantee and Grantor will complete the
necessary consent forms with participants so that information can be exchanged as needed.

Grantor and the Subgrantee agree that as a condition of this agreement, there shall be no
discrimination against any client or any employee because of race, color, sex. religion, national
origin, or any other factor as is specified in Title VI of the Civil Rights Act of 1964 and subsequent
amendments. In addition, the Subgrantee agrees to provide assistance to persons with Limited
English Proficiency (LEP) in their programs and activities as further outlined in Executive Order
13166, reprinted at 65 FR of the Title VI Civil Rights Act. It is further agreed that the Subgrantee
will comply with all appropriate federal and state laws regarding such discrimination and the right
to any method of appeal will be made available to all persons served under this agreement. Any
non-compliance with this paragraph may be subject to investigation by the Office of Civil Rights
of the Department of Health and Human Services and termination of this agreement.

Indemnity: The Subgrantee agrees that it will at all times during the existence of this agreement
indemnify and save harmless Grantor, Ashtabula County Board of Commissioners and the Ohio
Department of Job and Family Services against any and all liability, loss, damage, and/or related
expenses incurred through the provision of services under this agreement.

Insurance: The Subgrantee agrees to contract for such insurance as is reasonably necessary to
adequately secure the persons and estates of eligible individuals against reasonable foreseeable torts
which could cause injury or death.

Accessibility to the Handicapped: The Subgrantee agrees as a condition of this agreement to
comply with Section 504 of the Rehabilitation Act of 1973, as amended (29 U.S.C. 794), all
requirements imposed by the applicable HHS regulations (45 CFR, Part 84) and all guidelines and
interpretations issued pursuant thereto. Any agency found to be out of compliance with this
paragraph may be subject to investigation by the Office of Civil Rights of the Department of Health
and Human Services and termination of this agreement.

In accordance with Section 329.051 of the Ohio Revised Code, ACIFS and those entities with
whom Grantor has agreements must make a voter registration application available to those persons
applying for or participating in TANF programs. In the event that the Subgrantee accepts, or assists
in the completion of, a TANF application, the Subgrantee agrees to forward the completed voter
registration form to the Grantor along with the TANF application. Grantor will in turn forward the
voter registration form to the Board of Elections.

10
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Therefore, the below listed parties enter into this Sub-Grant Agreement.

SIGNATURES:

m f\~ M 09/01/22

Patrick J. Akgard, Executive Director Date
Ashtabula County Job & Family Services

/ 242%?02_2

ZACMC Regional Home Health

STLATI

Q-20-)3
Date
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ACJI'S REFP No_3-22

REQUEST FOR PROPOSAL
TITLE XX SOCIAL SERVICES

1.0 GENERAL OVERVIEW:

1.1 Introduction and Purpose:

Ashtabula County Job & Family Services (ACJFS) and the Ashtabula County Board of County Commissioners, or its
governing body, announces the availability of funds for Title XX purchase of social service programs. According to the
Ohio Revised Code, a County Department of Job & Family Services (CDJFS) that purchases services and those parties the
CDIJFS has under agreement to provide Title XX services shall administer Title XX services in accordance with the
requirements of Title XX of the Social Security Act, 49 Stat. 620 (1935), 42 U.S.C. 301 (2005), as amended. section
5101.46 of the Revised Code, and Chapter 5101:2-25 of the Administrative Code. See Appendix B.

Those applicants that are selected to provide Title XX Social Services and are awarded an agreement will accept Title XX
applications, determine eligibility for Title XX Social Services, as well as schedule and provide Title XX Social Services
to eligible recipients. All providers of Title XX services must comply with any licensing, certification, or approval
required by state or federal law or regulation. All proposed services must meet one of the five national goals of Title XX
Social Services and must be included in the Ashtabula County Title XX County Profile. Applicants must demonstrate
both ability and experience in providing the proposed service. The intent of ACJFS is to provide services to all areas of
Ashtabula County.

The term “Applicant” as used in this RFP refers to the individual or entity submitting a proposal.
The term “Agreement” as used in this RFP refers to either a contract or sub-grant agreement award.

1.2 Project Timeline:

June 15, 2022: RFP Release & Question Period Begins

July 6, 2022*: Pre-Proposal Conference and RFP Question Deadline

July 14, 2022 by 2:15 pm: Deadline for Proposals Received by County Commissioners™ Office
October I, 2022: Project Start-Up (tentative):

* NOTE: A pre-proposal conference will be held Wednesday, July 6, 2022, at 9:30 am at
ACJFS: 2247 Lake Avenue — OhioMeansJobs office, Ashtabula, Ohio 44004.

1.3 Contact Person/Proposal Delivery:

Contact Person:
All proposal process questions must be in writing and sent via email or fax prior to 4:00 p.m. on 7-6-22 to:

ATTN: Renee Dragon, Program Evaluator
E-mail: RENEE.DRAGONa jfs.ohio.gov
Fax: 440-998-4253

Delivery: Providers must mail or deliver by 2:15 pm on July 14, 2022: one (1) master copy and three (3)
duplicates (total of 4) of the entire written proposal in a sealed envelope in the required format to:

The Ashtabula County Board of Commissioners
Attention: Lisa Hawkins
25 West Jefferson Street
Jefferson, Ohio 44047-1092

The sealed envelope or package must be clearly marked with the applicant’s name, address and RFP number:
ACJFS RFP #3-22
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1.4 Availability of Funds:

ACIJFS reserves the right to not award all or any of the funding available through this request for proposals process, based
on available funding, and/or the quality of the proposals submitted. ACJFS will notify the applicant(s) at the earliest
possible time if this occurs. ACJFS is under no obligation to compensate the applicant(s) for any expenses incurred as a
result of the RFP process.

2.0 SUBMISSION OF PROPOSAL:

2.1 Preparation of Proposal:

Proposals must provide a straightforward, concise delineation of qualifications, capabilities, and experience to satisfy the
requirement of the RFP. Expensive binding, colored displays, promotional materials and the like are not necessary nor
desired. Emphasis should be concentrated on conformance to the RFP instructions, responsiveness to the RFP
requirements, completeness and clarity of content. The proposal must include all costs that relate to services submitted.
Proposals must be easily reproduced, on quality paper, single spaced, clearly formatted using Times New Roman (or
similar), 12-point font, and not stapled (Please use binder clips or paper clips, if necessary.)

All proposals submitted shall become the property of ACJFS to use or, at its option, return. All proposed and associated
documents will be considered to be public information and will be open for inspection to interested parties unless
identified as proprietary.

2.2 Proposal Communication:

From the issuance date of this RFP, until the evaluation of proposals has concluded. there may be no communications
concerning this RFP between any applicant or possible applicant and any employee of ACJFS, or any other individual
who in any way is involved in development or selection process of this RFP or the submitted proposals. Any and all
verbal communication must be restricted to the pre-proposal conference. All questions must be submitted in writing. Any
verbal questions will not be answered except at the pre-proposal conference.

2.3 Proposal Information:

All proposals submitted in response to the RFP will become the property of ACJFS and may be returned only at ACJFS’
option and at the applicant’s expense. In order to ensure fair and impartial evaluations, Proposals and any documents or
other records related to a subsequent negotiation for a final agreement that would otherwise be available for public
inspection and copying under section 149.43 of the Ohio Revised Code shall not be available until after the award of the
agreement(s).

24 Proposal Cost:
The costs of developing proposals are entirely the responsibility of the applicants and shall not be chargeable to ACJFS
under any circumstances.

2.5 Provider Representative’s Signature:

The proposal shall be signed by means of Attachment A, the Applicant Information page, by an individual who is
authorized to bind the Provider legally. The signature must indicate the title or position that person holds in the Provider’s
organization. All unsigned proposals will be rejected.

2.6 Delivery of Proposals:

Applicants should mail or deliver one master copy and two (2) duplicates of the entire written proposal to the Ashtabula
County Board of Commissioners at the address listed in Section 1.3 to be delivered no Iater than July 14, 2022, at 2:15
pm. Upon request, a receipt will be issued for all proposals received. Proposals received after the deadline will not be
considered. Telegraphic, facsimile, or telephone proposals will not be accepted. If mailed, the applicant should use
certified or registered mail, UPS, or Federal Express with return receipt requested. It is absolutely essential that applicants
carefully review all elements in their final proposals. Once opened, the proposals cannot be altered. However. ACJFS
reserves the right to request additional information.
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2.7 Acceptance and Rejection of Proposals:

ACIJFS reserves the right to: accept a proposal based on individual items, or on the entire list of items: reject any or all
proposals or any part thereof, and waive any informality in the proposals. The decision of ACJFS and the Board of
Ashtabula County Commissioners will be final. The waiver of an immaterial defect will not modify the RFP documents or
excuse the applicant from full compliance with its specifications if the applicant is awarded an agreement.

Per O.R.C. 307.862 section B.10:

(a) ACIJFS and the Board of Ashtabula County Commissioners reserve the right to reject any proposal in which
the applicant takes exception to the terms and conditions of the RFP; fails to meet the terms and conditions
of the RFP, including but not limited to, the standards, specifications, and requirements specified in the RFP:
or submits prices that ACJFS and the Board of Ashtabula County Commissioners considers to be excessive,
compared to existing market conditions, or determines exceed the available Title XX Funds allocated for the
service.

(b) ACIJFS and the Board of Ashtabula County Commissioners reserve the right to reject, in whole or in part.
any proposal that has been determined, using the factors and criteria ACJFS and the Board of Ashtabula
County Commissioners develops, would not be in the best interest of the county.

{c) ACIJFS and the Board of Ashtabula County Commissioners may conduct discussions with applicants who
submit proposals for the purpose of clarifications or corrections regarding a proposal to ensure full
understanding of, and responsiveness to, the requirements specified in the RFP.

2.8 Evaluation and Award of Agreements:

The review process will be conducted in two (2) stages. Stage | will consist of a preliminary review to ensure that the
proposal materials adhere to the minimum requirements and mandatory conditions specified in the RFP. Proposals which
adhere to the minimum requirements will be deemed “Qualified”. Those which do not, will be deemed “Non-Qualified™.
Partial submissions or proposals submitted after the deadline will be determined non-responsive and will be “Non-
Qualified”. “Qualified” proposals will then be reviewed in Stage 2 in accordance with the review process.

A, Stage 1 Review:
“Qualified”™ proposals in response to the RFP must meet the following requirements:

1. Timely Submission - The proposal is received at the address designated in the RFP by July 14, 2022, 2:15
pm EST and according to instructions in section 1.3. Proposals mailed but not received at the designated
location by the specified date and time will be deemed “Non-Qualified” and will not be considered.

2. Completeness of Submission — The submitted proposal must include at minimum:
timely submission of the proposal;

required number of copies: 1 master and 3 copies (4 total);

all sections defined in Section 5.0 - Proposal Format;

signed Applicant Information Sheet (Attachment A);

ali designated attachments; and

determination that the proposal meets all minimum RFP qualifications.

Proposals that do not meet all of the aforementioned First Stage Review submission
requirements will be deemed Non-Qualified and will not be reviewed in Stage Two.

B. Stage 2 Review:

All “Qualified” proposals will be reviewed, evaluated, and rated. The Stage 2 Review process may include
Applicant Presentations. Stage 2 review applicants may be invited to ACJFS for oral presentations. Applicant
representatives for presentations must include the program manager. The program manager is defined as the
person from the applicant’s organization who has the immediate and direct administrative responsibility for the
service. Atany time during the review, and at any level of the review, ACJFS may request additional information
from the applicant. Such information requests and the applicant’s responses must aiways be in writing.
Information may be requested from sources other than the written proposal to evaluate the applicant. All
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information obtained will be used in conjunction with the data from Stages 1 and 2 to make a final selection. All

recommendations will come from ACJFS and the Title XX Social Services Proposal Review Committee. The

evaluation will include, but will not be limited to:

= the strength and stability of the applicant to provide the proposed services;

= the ability to meet project timelines;

= overall responsiveness, viability and completeness of the proposal as well as the likelihood that, in ACIFS's
opinion and at ACJFS’s discretion, the proposal best meets or exceeds ACJFS’s specifications;

= the criteria for the Stage | review;

= the scope of service being proposed;

= completeness of Applicant Information Sheet (Attachment A),

* information from Program Planning and Development (Attachment B);

= personnel qualifications;

»  distinguishing characteristics;

= cost of proposed service;

* any other facts considered relevant by ACJFS, demonstrated by the proposal or investigation by ACJFS;

* experience with a similar project of comparable size and scope.

2.9 Proposal Selection:

Proposal selection does not guarantee an agreement for services will be awarded. The selection process includes:

s All proposals will be evaluated in accordance with Section 2.8, Evaluation and Award of Agreement.
Proposals are rated based on the criteria in the RFP.

= Selection of one or more applicants based on the results of the evaluation, and which ACJFS considers to be
most advantageous for the Title XX Social Services Program.

= ACJFS works with the applicant(s) selected to negotiate and finalize the details of the agreement.

s If ACJFS and the applicant are unable to successfully come to terms regarding an agreement, ACJFS reserves
the right to terminate agreement discussions with the applicant. In this event, ACJFS reserves the right to
select another applicant from the proposal process, cancel the RFP or reissue the RFP if this is deemed
necessary.

2.10  Post Selection Meeting:

The post-selection meeting may be utilized only by “Qualified™ applicants passing the first level review. who wish to
obtain clarifying information regarding their non-selection. If an applicant wishes to discuss the selection process, a
request for an informal meeting and an explanation for it must be submitted in writing within five business days of the
receipt of the non-selection notice. The request for a meeting should be sent to Renee Dragon at the address given in
Section 1.3.

3.0 TERMS AND CONDITIONS:

The evaluation of proposals submitted in response to this RFP may result in the issuance of an agreement. The agreement
shall incorporate the terms, conditions and requirements of the RFP, the applicant’s proposal, and all other agreements
that may be reached.

ACJFS will design, deveiop and implement the structure of the agreement. The successful applicant’s proposal, this RFP
and other applicable addenda will become part of the final agreement.

The contents of the RFP and the commitments set forth in the selected proposals shall be considered binding obligations,
if an agreement is awarded. Failure to accept these obligations may result in cancellation of the award.

3.1 Agreement Period, Funding & Invoicing:

An agreement will be written for a period that is determined reasonable by ACJFS with a tentative effective date of
October 1, 2022. ACJFS may, at its option, renew for an additional agreement period within the state biennium based on
performance. Funded Providers must submit monthly fiscal reports and invoices, determined and developed by ACIFES.
for reimbursement. Actual expenses will be reported monthly. Agreements written with a unit rate payment structure will
be reconciled periodically to ensure that payments do not exceed actual expenses for the agreement period. For all
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agreements, part of cost reimbursement will be contingent on meeting performance goals or standards. Providers can
claim payment only for services delivered, in amounts determined by negotiated unit rates, and based upon actual cost of
service delivery. See Appendix A for a sample Title XX Purchase of Social Services Sub-Grant Agreement for minimum
agreement requirements of all ACJFS providers. ACJFS reserves the right to add or delete agreement language to meet the
project needs.

3.2 Patent or Copyright Liabilities:

The Provider will protect, defend and hold free and harmless ACJFS, Ashtabula County, its officers, employees. agents
and Board of County Commissioners against all claims that any of the designs supplied hereunder infringe a U.S. patent
or copyright. The Provider will pay all resulting costs, damages, and attorney’s fees to defend Ashtabula County against
such claims. ACJFS will promptly notify the Provider in writing of all claims, and the Provider will have control of the
defense and all related settlement negotiations. If such claim has occurred, or is likely to occur, ACJFS agrees to permit
the Provider, at the Provider’s option and expense, either to procure for ACJFS the right to continue using the designs or
programming or to replace or modify the same so that they become non-infringing but still meet the requirements of the
RFP,

3.3 Confidentiality and Security:

Any Provider engaging in any service for ACJFS requiring them to come into contact with confidential ACJFS
information will be required to hold confidential such data made available to them. Furthermore, all Title XX recipient
files, and all documentation and verification contained in those files, are considered to be confidential in nature.

4.0 REQUIREMENTS & SPECIFICATIONS:

4.1 Description of Services:

ACJFS announces the availability of funds for services or programs that are listed in the Ashtabula County Title XX
Profile. These services or programs are for Ashtabula County residents who are determined eligible for Title XX Social
Services. Applicant proposals must demonstrate ability and experience in the following areas:

® Accepting applications for social services while following all state requirements regarding the
application process. See Appendix B.

= Determining eligibility for Title XX Social Services according to all federal and state requirements.
Reimbursement for Title XX Social Services is dependent upon correct determination of recipient
eligibility. See Appendix B.

* Provide proposed services to all eligible residents of Ashtabula with a goal of covering residents in as
many geographic areas of the county as is possible and reasonable.

Ashtabula County Title XX County Profile: Reimbursement for proposed services is available only for services
which are specifically included on the JFS 01821 "Title XX County Profile", for services that are outlined in rule
5101:2-25-07 of the Administrative Code, and for administrative support directly related to the provision of such
services.

4.2 Applicant Project Requirements:
Applicants shall meet all requirements in the following Conditions of Participation and Service Specifications. Provider
must identify a means to measure program performance. See Appendix B.

A, Conditions of Participation (COP):
Applicants shall meet the following conditions of participation:
. Be a formally organized business or agency providing the proposed services and shall:
* Disclose all entities with five percent or more ownership and have a written statement defining
the purpose of the business or agency.
= Have a written statement of policies and directives, bylaws, or articles of incorporation.
» Have a written table of organization that clearly identifies lines of administrative, advisory.
contractual, and supervisory authority unless the business is a sole proprietorship.
® Operate the business in compliance with all applicable federal, state, and local laws, and shall
have a written statement supporting compliance with:
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o non-discrimination laws, federal wage and hour laws, and workers™ compensation faws in
the recruitment and employment of individuals;
o non-discrimination laws in the provision of services; and,
o knowledge that federal rules and statutes take precedence over these conditions in cases
where discrepancies exist.
Have a written affirmative action plan that must be appropriately updated and will be reviewed at
least annually.

Have a physical facility, or facilities, from which to conduct business. The facilities should have a
telephone, designated and utilized locked storage space for the maintenance of participant records,
and email access for additional agency contact.

Have written procedures supporting the operation of the business and provision of service. and shall:

Have a system to document services delivered, billed, and reimbursed that complies with service
specifications.
Provide evidence supporting financial responsibility in the coverage of participant loss due to
theft, property damage, or personal injury, and have a written procedure which identifies the steps
a participant must take to file a liability claim.
Have a written procedure for reporting and documenting all participant incidents including
significant changes that affect service delivery or imminent health or safety risks.
Maintain a file for each participant. Each file shall include this identifying data:

o Application signed and completed
Income verification (if applicable)
Residency verification
Household composition verification
Signed Rights and Responsibilities including the Right to State Hearing
Approval or Denial Letters

o Social Service Plan
Maintain documentation of each participant contact and each service delivered.
Obtain written approval from the participant to release participant information
Retain all participant records for at least three years or until an audit is completed and all
exceptions resolved, whichever is later,
Follow the Right to a State Hearing state policy regarding the procedure for follow-up and
investigation of participant complaints and grievances. This includes explaining customer Rights
and Responsibilities verbally and provide each customer with written copy of State Hearing
Rights. See Appendix B.

0 000

Have written personnel policies and documentation that support personnel practices for Providers
which include:

Job descriptions or statement of job responsibilities including qualifications for each position
involved in the delivery of services unless the business is a sole proprietorship.
Performance appraisals or a development plan for atl employed or contract workers, and
volunteers involved in providing service to participants unless the business is a sole
proprietorship.
Prior to service provision, a Provider staff signature and a date that indicates completion of
orientation that includes:

o Employee position description and expectations,

o Personnel policies,

o Reporting procedures and policies,

o Table of organization and lines of communication,

o A policy that assures that all participant information will remain confidential.

Deliver services in compliance with service specifications practices {following section) for applicants.
Sign an agreement with ACJFS for the program service area (all or part of Ashtabula County) in
which applicants’ services are rendered; and the applicant shall:

Maintain documentation demonstrating that all requirements outlined in service specifications
have been met when delivered either directly or by sub-contracts or sub-agreements.
Allow access to ACJFS and to other representatives with a need to access the Provider's facility,
policies, procedures, record and other documents related to the provision of services.
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7. Failure to meet any of the requirements of these conditions may lead to termination of the ACJFS
agreement with the applicant.

Service Specifications:
Applicants must submit a detailed description of how the program specifications will be fulfilled. The
descriptions should demonstrate the proposer understands the program as described in this RFP.
Applicants must describe their monitoring system and list the objectives of the proposed service.
Applicants must provide a detailed description of how their project will contribute to the needs of Title
XX eligible participants.
1. Applicant Requirements:
* The applicant must be able to deliver services daily, weekly or periodically on a regular pre-
arranged schedule.
* The applicant shall maintain a participant record of each service provided.
= The applicant shall document that the staff member or volunteer providing a participant service
successfully completes a training program appropriate to the service being provided, prior to
service provision.
* The applicant shall maintain sufficient staff to meet the service requirements and provide
supervisory direction to both paid and volunteer staff members
2. Unit of Service:
= The unit of service is to be defined by the applicant based on their individualized program or
service. If the applicant is selected for an agreement, ACJFS may negotiate the terms of the unit
rate if necessary.
* The unit rate shall include all costs associated with the program including administrative, training
and record documentation time.

Applicable Laws and Rules:
Applicants shall understand, agree with, and comply with the following:

1. Americans with Disabilities Act of 1990,

2. Occupational Safety and Health Act of 1970.

3. Equal Employment Opportunity Act.

4. Clean Air Act, as amended, 42 USC '' AA 7401 et seq. If the agreement amount exceeds
$100,000.00.

5. Certify that no funds appropriated by the agreement will be used for lobbying ads described in 31
USC 1352. If an agreement amount exceeds $100,000.00, the selected applicant shall submit a
“Certification Regarding Lobbying™ as required by 49 CFR part 20.

6. The applicant certifies that neither it nor its principals are presently debarred, suspended,
proposed for debarment, declared ineligible, or voluntarily excluded from participation in this
transaction by any federal department or agency. If the agreement amount exceeds $100,000.00.
the applicant shall submit an Integrity Certification regarding debarment, suspension, and other
responsible matters.

7. A provision of any Agreement entered into with ACJFS requires that Applicants must perform
background checks of all employees.

8. Demonstrate compliance with drug testing of all direct service workers for pre-employment, post-
accident, and upon reasonable suspicion as required in the Drug Free Workplace Act.

9. Ohio Revised Code - All laws and regulations pertaining to the services provided and listed in
Appendix B.

Performance Goals and Outcome Measures:
Providers are expected to track and measure indicators of program performance on forms that are
determined by ACJFS.

Required Documents:
Applicants shall submit the following with their proposal:

Articles of Incorporation
Proof of Liability Insurance/Other Required Insurances
Equal Employment Opportunity - Affirmative Action Plan
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Professional or Operating licenses

Documents used for monitoring goals and outcomes

List any programs for which you have received federal or state financial assistance within the past five (5)
years including amounts received for each year.

Affidavit of Delinquent Personal Property Tax ORC 5719.42

Affidavit of Non-Collusion

Non-Discrimination Agreement ORC 153.59

Representation, Assurances, and Certifications document

Financial Statement Requirement: (with master copy only)

mmo

AETEO

Most recent Financial Audit (prepared in accordance with Auditing Standards Generally Accepted in the
United States of America). The audit report must cover a twelve-month period and be within the
applicant's most recent two fiscal years.

-or-
If the applicant does not normally have an independent audit, ACJFS will accept a Compilation or
Review Report prepared by an independent accountant for the applicant’s most recent fiscal year end. The
statement must be prepared in accordance with Statements on Standards for Accounting and Review
Services issued by the American Institute of Certified Public Accountants. These statements are prepared
in accordance with Generally Accepted Accounting Principles (GAAP).

In lieu of financial statements prepared on the accrual basis (GAAP), ACJFS will accept financial
statements prepared on the cash or income tax basis of accounting with full disclosure.

L. OMB Circular 2 CFR 200 Audit Certification Form

M. Certification Regarding L.obbying

Program Planning and Development:

Applicants must provide complete descriptions of programs and services, a list of geographical service areas and
personnel information which will become Attachment B ~ Program Planning and Development. Attachment B of
the proposal must include:

Program description and proposed service

Summary of service

Geographic service areas

Gaps in service

Limitations in meeting conditions of an agreement

Organizational structure

Board of Trustees/Advisory Council

Job duties of Project Director

Job description of Project Personnel

FIOTmUNW

PROPOSAL FORMAT:

To expedite and simplify the process for evaluating proposals, and to assure each proposal receives the same
orderly review, it is required that all proposals be submitted in the format as described in this section. Proposals
shall contain all the elements of information specified without exception. Proposal sections must be numbered
corresponding to the following format:

s Cover Page - The cover page must include the applicant’s name, the RFP title (identifying the proposed
service such as “Residential Treatment”, “Personal Care™) and the RFP number (ACJIFS RFP #3-22.) The
Cover Page must clearly identify the proposal as a “master” or “copy”.

®» Section | - Applicant Information. Master Copy must have original signature (Attachment A)

® Section 2 - Required documents in order listed in Section 4.3 (with appropriate cover pages)

® Section 3 - Program Planning and Development documents from Section 4.4 (Attachment B)

s Section 4 - Provider Budget (Attachment C)

= Section 5 - Proposal RFP Check List (Attachment D)
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ACIFS RFP No. 3-22

ATTACHMENT A
TITLE XX SOCIAL SERVICES
APPLICANT INFORMATION

AGENCY / ORGANIZATION NAME:  Ashtabula Regional Home Health Services
ADDRESS: 2131 Lake Ave. STE 2, Ashtabula, OH 44004

PHONE: _440-992-4663 FAX: 440-992-0687

SERVICE SITE (if different than above):

ADDRESS: ____

PHONE: ____ FAX:
FEDERAL TAX LD. NUMBER: __34-1143158

EXECUTIVE DIRECTOR/DIRECTOR; _ Sue Shadle MSN RN

PROGRAM COORDINATOR: _ Karen Chech RN EMAIL: karen.chech@acmchealth.org
FISCAL CONTACT: Michael J. Habowski EMAJIL: michael.habowski@acmchealth.org
TERMS AND CONDITIONS

It is understood and agreed upon by the undersigned authorized individual that: Funds granted as a result
of this request are to be expended for the purposes set forth and in accordance with all applicable laws,
regulations, policies and procedures of this State, County, and the Ashtabula County Job & Family
Services (ACJFS). Any proposed changes in the proposal as approved will be submitted in writing by the
applicant and upon notification of approval by the ACJFS shall be deemed incorporated into and become
a part of this agreement, This request for proposal is being issued on the basis of the presumed
availability of funds. ACJFS will not be liable should funds be eliminated or reduced. Completion of a
proposal does not imply that ACJFS will fund a proposal. Proposals are subject to review by
representatives of ACJFS. At its sole discretion, ACJFS may negotiate the unit price, or any other
factors, prior to determining to enter or not to enter an agreement based on 2 proposal.

NAME, TITLE AND SIGNATURE OF AUTHORIZED INDIVIDUAL:

NAME: Michael J. Habowski SIGNATURE: &~
{Note: original stBnature must be in blue ink)
TiTLE:  Chief Executive Officer DATE: é/,la A2,
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Program Planning and Development _ RFP #3-22

Program Description and Proposed Service

ACMC Regional Home Health (ACMC RHH) proposes to provide 1000 units of personal care
and homemaker services through Title XX Social Services. Services will be provided by home
health aides. All aides at ACMC RHH are Medicare certified. Medicare certified means they
have received 80 hours of training and are skill tested. Personal care includes assisting the patient
with activities of daily living: bathing, grooming, dressing and application of prosthetic devices.
Homemaking includes such tasks as dusting furniture, sweeping, vacuuming, mopping floors,
removing trash, window washing from the inside, kitchen care, bedroom and bathroom care, and
laundry care. The initial assessment is completed by a registered nurse (RN). The RN evaluates
the extent of the clients’ functional deficits that create the need for the assistance and develops a
plan of care to be followed by the home health aide. The RN visits at least every 60 days for
personal care clients and every 90 days for homemaking clients to supervise the aide, assunng
that the aide is maintaining service that is within the aide’s scope of practice and that service s
being provided in a safe manner.

Summary of Service

ACMC RHH proposes to provide personal care in one hour units of service. Clients are typically
scheduled for 1-2 units of service per week. Eligibility is determined by Ashtabula County Title
XX eligibility guidelines upon entry to the program and then annually in January of each year.
Clients will be prioritized by the Title XX Priority Policy.

The program is geared to serving low income clients with functional deficits who do not have the
financial resources or family support to assist with their daily living needs. Part of the assessment
process is to determine if the client has other possible resources such as Medicaid to provide the
care. Title XX is the payer of last resort. The proposed service days and hours available are
Monday-Friday 8am to 4:30 pm. The agency is closed on New Year’s Day, Memorial Day, and
July 4%, Labor Day, Thanksgiving and Christmas. Referrals/requests for service can be mailed,
e-mailed, faxed, phoned, or hand delivered. Referrals come from Adult Protective Services,
nurses, physicians, social workers, discharge planners, the clients themselves or family members
and neighbors. A phone call is made to schedule the initial visit and begin obtaining information
to screen for priority and appropriateness. The RN makes a visit to the home to assess the client’s
functional status and qualifications for service as well as conduct screening using validated
evidenced-based scales for fall risk, depression, and mental status exam as needed. The skills of



a RN are required for this level of scope of practice. The RN is also knowledgeable about
community resources and will make appropriate referrals if the need is identified through this
screening process. For example, the nurse may call the physician to request skilled care under
Medicare or Medicaid programming,.

Geographic Service Area

ACMC RHH serves the entire Ashtabula County geographic area.

Gaps in Service

Waiting lists for service may be anticipated depending on funding level and demand for service.
Units of service per week may vary depending upon staffing levels.

Limitations in Meeting Conditions of an Agreement

Staff constraints are the primary limitation on meeting the conditions of the service agreement
and the proposed units of service. There is a growing staffing shortage since 2020 COVID-19
pandemic. This has significantly impacted everyone in the home health care industry for personal
care aides and personal assistant positions.

It has been evident that additional emergency situations such as with the continuing COVID-19
outbreak can have significant ongoing impacts to programming. Federal and State mandated
service restrictions could potentially restrict service as well as the need for infection transmission
protocols due to signs/symptoms of illness to protect both staff and clients from illness.

ACMC RHH also acknowledges that it is not without additional vulnerabilities to other natural
or man-made disasters that could potentially impact agency operations. These include but are not
limited to: weather related events, cybersecurity attacks and additional resource shortages (e.g.
fuel). While vulnerabilities exist, ACMC RHH has an Emergency Disaster Plan and an active
committee to assess vulnerabilities, to anticipate such events and develop provisions to minimize
the impacts of those events.



Organizational Structure

ACMC RHH was incorporated in June 1974 and operates as a Medicare/Medicaid certified home
care agency. The agency is a wholly owned subsidiary of Ashtabula County Medical Center and
operates as a sepatate entity. The agency has two business units. The two business units are
skilled care, and non-skilled care. The primary source of support for skilled care is Medicare,
Medicaid, Private Insurance, Veteran Association, and Worker’s Compensation. Skilled care is
about 90% of the overall agency services. Under the non-skilled business unit we provide long
term community supported services with funding from United Way, Title XX, Title III and the
Senior Services Levy. We also have private pay clients receiving personal care, homemaking,
and phlebotomy services. Our clinjcians in the field use a geographic team service model to
promote continuity and coordination of care. The organizational chart is attached. ACMC RHH
employs 70 staff members.

Board of Trustees

The Board of Trustees membership list is attached.

Provider/Staff Qualifications

ACMC Regional Home Health has over 45 years of experience providing services in the home
and in 2021 provided 31,541 skilled visits and 14,080 hours of service in long-term personal care
programs.

Job Description of Project Personnel

The job descriptions for the Executive Director, Aide Supervisor, Long Term Care Registered
Nurse and Home Health Aide personnel are attached.
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Ashtabula Regional An affiliate of

PO Box 1428

Home Health . Ashtabula, Ohio 44005-1428
E} Cleveland Clinic (440) 9924663

ACMC Healthcare System FAX (440) 992-0687

2022 Board of Trustees

Nancy Kister, Chairperson

Craig Sernik — Chairperson-Elect

Roger Corlett, Secretary/Treasurer

Michael Habowski, President & CEC

Peg Carlo

Joe Giangola

Bill Dingledine

Rev. Vernon Palo

Marlene Sartini

David Pontius

Jim Timonere, Ashtabula City Manager

Kelly Hancock, Cleveland Clinic Representative
Jason Hergenroeder, Cleveland Clinic Representative
Richard Parker, DO, Cleveland Clinic Representative
Alexander Taich, MD, ACMC Chief of Staff

Evangelos Bibidakis, MD, Vice-Chief of Staff

A United Way Agency / An Equal Opportunity Employer



Ashtabula Regional
- o et o Ashtabula County Medical Center

mr:w Hea'ﬂ’sm 3 Cieveland Clinic

Executive Director ACMC RHH

Last Published:4/8/2018
Last Modified: 4/8/2018

First Name XXXXX
Middie Name péeed
Last Name XXX

Home Address 1 XxXxxx
Home Addrass 2 xxxxx

Home Clty XAHXKK
Home State XXAXK
Home Postal Code 0000
Home Phone WHOCK

Position Code 800

Position Name Executive Director ACMC RHH
Department Code 88300

Department Name SHARED

Facility Name Ashtabula Regional Home Health
Manager Name XARAX
Hire Date X00XX
Employee Number xxxx
FTE XXXXK
Template Used: Management Employees
Weights - (Total:100%)
MINIMUM QUALIFICATION d

Education, Knowledge, Skills and Abilities

« Minimum requirement: Bachelor Degree in Business Administration o
preferred

« Demonstrated strong problem solving skills sufficient to resolve complex patient problems

« Excellent analytical skills with abllity to gather and present complex information

« Excellent interpersonal and oral communication skilis to deal with all levels of the organization and diverse cultures

« Strong basic computer system knowledge

Required Length and Type of Experience
Minimum of 3 years of dinical supervisory experience
Required Licensure or Certification
Current Ohio RN Licensure preferred
Required Physical and Environmental Demands
Requires full range of motion, including manual and finger dexterity and eye-hand coordination. Requires
to normal range. Ability to operate office machines with or without adaptive devices. May require walkdng,

extensive periods of time.

r Healthcare / Master's Degree in business or healthcare

hearing and vision corrected
standing, and/or sitting for

GENERAL SUMMARY .,

o The Executive Director of home health establishes implements and evaluates goals and objectives for home care services tha
the standards of quality and contribute to the total organization and philosophy.

t meet and promote

Frequency Rating Scale:

NA = Not Applicable

NY = "ééd‘:*"favsl’(l?.‘?'ﬁ.'@'e'!‘t :
: Meets: Mast Expectations
EM = Fully Mests Expectations
EP = Exceptiohdl Performante

)

1. ORGANIZATIONAL EXRECTATIONS

|

£

1. Cleveland Clinic Experience:

a. Quality - Maintains the highest standards and achieves them by continually measuring and improving outcomes
@NA @NI@MM @FM@EP

b. Innovation - Welcomes change, encourages invention and continually seeks better,
@NA@NI@MM @FMOEP

¢ Teamwork - Collaborates and shares know:
@NA@NI@MM @FMoEP

d. Service - Strives to exceed patients' and/or feliow caregivers' expectations for the advancement of our mission.
ONA @NI@MM @FM@EP

e. Integrity - Adheres to high moral principles and professional standards by a commitment to honesty,

transparency.

ONAONIOMM OFMOEP

more efficient ways to achieve goals.

ledge to benefit patients and/or fellow caregivers for the advancement of our mission,

confidentiality, trust, respect and



f. Compassion - Demanstrates a commitment to world class care by providing a caring and support environment for patients, patients’

families, and fellow caregivers.
ONAONIOMM oFmoEP
2. Employee Engagement:
a. Participates in employee engagement projects, programs, and action plans,

ONA ONIOMM OFM OEP

b. Promotes the goals of the organization.
ONA ONIOMM OFMOEP

¢ Communicates ideas in a constructive manner.
ONA ONIOMM OFMOEP

d. Shares project and process responsibility
ONAON[OMM OFMOEP

. Displays initiative and works to improve skill sets relative to job function.
ONAG)NloMM OFMOEP

3. Customer Service Orientation:
a. Responds promptly to internal and external customer requests.

ONAoNIoMM OFMoEP

b. Interacts with personnel in a supportive, respectful manner.
@NAONI@MM @FMoEP

¢ Greets others with a pleasant demeanor; acknowledges presence of others.
ONAONIOMM OFMOEP

d. Acknowledges and respects Individual and cultural differences.
ONA @NIOMM OFMOEP

4, Adaptability
3. Responds to change in a positive manner

ONAONIOMM OFMOEP

b. Takes the inltiative to assist others when work is completed.
@NA@NIOMM OFMoEP

¢ Shows flexibillty in accepting assignments.
ONAON[OMM OFMOEP

d, Accepts constructive criticism without defensive response and changes behavior appropriately.
ONAONI@MM OFMoEP

5. Efficlency and Effectlveness
a. Manages time effectively and meets established deadlines.

@NA@NIOMM OFM OEP

b. Completes assignments without prompting.
ONA ONIOMM OFMOEP

. Communicates effectively through verbal and written communication.
@NA ONIOMM OFMOEP

d. Produces quality outcomes.
ONA@NIOMM OFMoEP

6. Managerial Responsibilities: Includes overall accountability for assigned work group relative to operational goals, personnel requirements,

and budgetary constraints.
a. Provides timely feedback to staff concerning performance.

@NA@NIOMM OFMOEP
b. Allccates resources according to priorities.
@NA@N[@MM OFMOEP
¢ Recommends and insures appropriate staffing levels.
@NA N{OMM @FMOEP
d. Delegates and supervises employee performance effectively,
@NA @NI@MM @FMOEP
e. Communicates with personnel and promotes teamwork.
ONA NI@MM OFM OEP
. Works within the boundaries of assigned budget.
ONA @NI@MM OFMOEP
g. * Thank You Notes: Complete at least 2 per week and maintain thank you note log.
@NA @NI@MM OFMOEP
h, * Employee Rounding: Minimum - weekly,
NA@NIOHM @FMOEP
. * Department Meetings: Hold at least once a month and record minutes to reflect meeting content,
@NA@NIMM OFMOEP )
j. * Leadership Development: Attend at least one Regional Leadership Forum. Attend 2 courses per year at the Center for Leadership and
Learning.
@NA @NI@MM OFMOEP
k. * Community Service Activities: Actively participate as a
volunteer activities and record the hours via the approved tracking syste

zaNA@NIQMM OFM@EP

I1 TECHNICAL EXCELLENCE _

™

board member in good standing on 1 community board. Contribute hours to
m. Hours required per year: VPs = 50; Departmant Heads =

0%

4

Evaluate job specific technical skills/expertise as related to key performance indicators. Also, please identify and rate indicators related to the
Five Pillars of Excellence: Service, Quality, People, Financial, and Growth. as appropriate.

1. Primary responsibility for the operaticnal and financial performance of Home Health coordinated closely with the Chief Executive Officer

and Chief Financial Officer.

ONAONI@MM OFMOEP



2. Responsible for maintaining full regulatory compiiance with federai, state, and local codes, regulations, and ordinances.
ONAONIOMM OFMOEP
3. Directly responsible to implement established mission & philosophy, objectives and policies; oversees 2 plan for achievement of specific
objectives and periodically reviews and evaluates that plan.
ONAONIOMM OFMOEP
4, Directly responsible to meet with the ACMC Healthcare System Board regularly to discuss home health's financial status,
objectives, capital expenditures, management issues, community refations, other.
ONA@NI@MM OFMOEP
5. Directly responsible to present periodic reports reflecting professional services and financial activities of home health and hospice and
such other reports as may be required.
ONA@NI@MM @FM@EP
6. Directly responsible to represent home health in its relationships with other health agencies and organizations and groups in the )
communlity; in dealings with outside agencies such as government and other third party payors; and at all top level meetings, national,
state, or local.
@NA@NIOMM @FMOEP
7. Promote the delivery of safe, high quality, effective home care services,
@NAGN[@MM OFM OEP
8. Represent Agency in the community, assist with community needs assessment, stay current with industry trends and changes.
ONAONI@MM OFMOEP
9. Facilitate the delivery of Home Care services by acting as a resource for staff, physicians,
and extemal customers,
ONA @NIOMM OFMOEP
10. Conflict and complaint management and resolution
@NA@N[OMM OFM@EP
11. Evaluation of home health services and personnel using measurable outcomes and objectives
@NA@NI@MM OFMO EP
12. Other related duties as assigned

ONA@NI@MM OFMOEP

Overall Performance Rating

philosophy and

referral sources, patients, and other interna

OVERALL PERFORMANCE RATING
Needs Improvement & Meets Most Expectations O Fully Meets Expectations ) Exceptional Performance



As la Regional
htabula Regiona An efftate o Ashtabula County Medical Center

Home Health _ . s
At : £ Cleveland Clinic

NURSING SUPERVISOR
Last Published:2/4/2021
Last Modified:2/4/2021

First Name XAXXXK
Middle Name RAXKK
Last Name fovsed

Home Address 1 xxxxx
Home Address 2 xxxxx

Home City XAXKK
Home State XAXXK
Horne Postal Code 000
Home Phone XHXKX

Position Code 808

Position Name NURSING SUPERVISOR
Department Code 88300

Department Name SHARED

Facility Name Ashtabula Regional Home Health
Manager Name XXXXX

Hire Date XXXXK
Employee Number 0o
FTE XXX

Template Used: Management Employees

MINIMUM QUALIFICATION

Education, Knowledge, Skilis and Abilities

*  Licensed RN

* BSN preferred
Required Length and Type of Experience

= 2 years minimum home health experience

»  Minimum 2 years dinical experience in other health care satting as licensed RN,
Required Licensure or Certification

RN

Required Physical and Environmental Demands

GENERALISUMMARY

Juency: ﬁa‘ii‘{gg Scale:

Not Applicable

[ &-Negds {mprovement:

MM ‘= Méets Most Expectations
FM = Fillly Meets Expéctations
EP = Exceptiohal Performance

TR AN T o e
1. ORGANIZATIONAL EXPECTATIONS

1. Cleveland Clinic Expetience:

a. Quallty - Maintains the highest standards and achieves them by continually measuring and improving cutcomes

@NA @NI@MM @FM@EP

b. Innovation - Welcomes thange, encourages invention and continually seeks better, more efficient ways to achieve goals.
@NA@N]@MM OFM@EP

¢ Teamwork - Collaborates and shares knowledge to benefit patients and/or fellow care
@NA@NI@MM @FM@EP

d. Service - Strives to exceed patients’ and/or fellow caregivers’ expectations for the advancement of our mission.
QNA@NIMM @FM@EP

e. Integrity - Adheres to high moral principles and professional standards by a
transparency.

@NA@NIOMM @FM@EP

f. Compassion - Demonstrates a commitment to world class care by providing a caring and support environment for patients, patients’

familles, and fellow caregivers.
@NA @NI@MM @FM@EP
2. Employee Engagement:
a. Participates in employee engagement projects, programs, and action plans.

@NA @NIMM @FM@EP

b. Promotes the goals of the organization.
@NA @Nl@MM @FMoEP

& Communicates ideas in a constructive manner.
@NA@N!@MM @FM@EP

d. Shares project and process respansibility

ONAON!OMM @FMOEP

givers for the advancement of our mission.

commitment to honesty, confidentiality, trust, respect and



e. Displays initiative and works to improve skll! sets relative to job function.
ONAQNIOMM OFMoEP
3. Customer Service Orientation:

a. Responds promptly to internal and external customer requests.
ONAONIOMM OFMOEP
b. Interacts with personnel in a supportive, respectful manner.
ONAONIOMM OFMOEP
¢ Greets others with a pleasant demeanor; acknowledges presence of others.
ONA@NIQMM OFMOEP
d. Acknowledges and respects individual and cultural differences.
eNAeN[OMM OFMQEP
4, Adaptability
a. Responds to change in a positive manner
@NA@NI@MM OFMoEP
b. Takes the initiative to assist others when work is completed.
ONAONIOMM OFMOEP
¢. Shows flexibility in accepting assignments.
ONA @Nl@MM @FMOEP
d. Accepts constructive criticism without defensive response and changes behavior appropriately.
ONA ONIOMM @FMOEP
5, Efficiency and Effectiveness
a. Manages time effectively and meets established deadtines.

@NA ONIOMM @FMOEP

b. Completes assignments without prompting.
ONAONIOMM OFMOEP

. Communicates effectively through verbal and written communication.
@NA@NI@MM @FMOEP

d. Produces quality outcomes,
@NAONIOMM OFMOEP

6. Managerial Responsibilities: Includes overall accountability

and budgetary constraints.
a. Provides timely feedback to staff concerning performance.

@NAONIQMM @FM@EP

b. Allocates resources according to priorities.
ONAoNIOMM @FM@EP

¢ Recommends and insures appropriate staffing levels.
@NAoNloMM OFM@EP

d. Delegates and supervises employee performance effectively.
ONAGNI®MM OFMOEP

e. Communicates with personnel and promotes teamwork.
@NA@NI@MM @FMoEP

. Worles within the boundaries of assigned budget.
@NA@NI@MM @FM@EP

g. * Thank You Notes: Complete at least 2 per week and maintain thank you note log.
@NA@NlolﬂM @FM@EP

h. * Employee Rounding: Minimum — weekly.
@NA@N]@MM OFM@EP

i, * Department Meetings: Hold at least once a month and record minutes to reflect meeting content.

for assigned work group relative to operational goals, personnel requirements,

™~

ONA @NIGMM OFM@EP
. * Leadership Development: Attend at least one Regional Leadership Forum. Attend 2 courses per year at the Center for Leadership and

Leamning.
NA @Nl@MM @FM@EP
k. * Community Service Activities: Actively participate as a board membe
volunteer activities and record the hours via the approved tracking system. Hours req

25.
ONA @Nl@MM FM@EP
"IT, TECHNICAL EXCELLENCE . PRI ; _ : .
Evaluate job specific technical skills/expertise as related to key performance indicators. Also, please identify and rate indicators related to the
Five Piflars of Excellence: Service, Quality, People, Financial, and Growth. as appropriate.

1 Qversees daily operations of nursing and aide staff for both acute and non-acute care
programs. This includes daily assignment/scheduling and time off requests. Duties include
but not limited to payroll, weekend and on call scheduling. Assures compliance with all
grant/non-acute care program requirements and record keeping.

—

r in good standing on 1 community board. Contribute hours to
uired per year: VPs = 50; Department Heads =

@NA @NI@MM oFM@EP

2 Supervises, directs, and evaluates the provision of care given by nurse and aide personnel.
Provides timely feedback on performance including quality of care, documentation,
timeliness, and productivity. Works in cooperation with Clinicai Director to guide nursing and aide
orientation and ongoing staff development.



6.

. Participates with agency performance improvement activities.

QNAONIOMM OFMOEP

Acts as chairperson for committees as

assigned.

ONA@NIOMM OFMOEP

. interacts with Quality and Clinical Director to assess staff performance and provides feedback as

needed.

@NA@NIOMM OFMOEP

. Interacts with IT Manager and Accounting Manager to assess staff performance and provide feedback as

needed.
@NA @NI@MM @FMOEP
Interacts with Therapy Supervisor to promote Coordination of Care. Assists with
facilitation of team meetings.
GM QMMM GO EP
Assists with overall agency functions as needed. Provides input into agency planning.
Maintains clinical competencies to assist with patient visits as needed.

@NA@NI@MM OFMGEP

. Represents agency in a positive manner. Maintains confidentiality.

@NA@NI@MM @FM@EP

. Promotes a safe work environment. Communicates with a respectful, professional manner. {s punctual

and dependable. Abides by dress code /professional appearance.

@NA@NIGMM @FMOEP

Overall Performance Rating

OVERALL PERFORMANCE RATING
@ Needs Improvement (" Meets Most Expectations @ Fully Meets Expectations Q) Exceptional Performance



Ashtabula

i :] Cievetand Clinic

Regional
e st o Ashtabula County Medical Center

ACHC Healthcare System

NA GRANTS & LTC RN

Last Published:5/21/2014
Last Modified:2/8/2016

First Name
Middle Name
Last Name
Home Addres!
Home Addres:
Home City
Home State

XXXXX
XXXXX
XXXKX

51 XXXXX

2 XXXXX
XXX
00K

Home Postal Code xxxxx

Home Phone
Position Code

2006K
812

Position Name NA GRANTS & LTC RN
Department Code 88308
Department Name GRANT PROGRAMS

Facility Name

Ashtabula Regional Home Heaith

Manager Name XXXXX

Hire Date

XAXXX

Employee Number xoox

FTE

Template Used: Non Management Employees

2OOXX

Weights - (Total:100%)

MINIMUM Q

UALIFICATION

Education, Knowledge, Skills and Abllities

BSN degree desirable. Excellent communication and teaching skills. Understanding of personal care aide and homemakers

Required Length and Type of Experience

A minimum of 3 years clinical nursing experfence. A minimum of 1 year experience In homme health nursing or community nursing.
Minimurm of 1 year experience in management or supervision of HHA in the home setting.

Required Licensure or Certification

R.N. currently licensed in State of Ohio

Regquired Physical and Environmental Demands

Requires eye/hand coordination and manual dexterity sufficient to operate a telephone, analyze and prepare written records, and
provide hands-on care to clients, Requires normal range of hearing to communicate with staff, clients, physicians, and other health care

providers. Must be able to lift and carry 25 lbs.

1. ORGANEZATIONAL TXBECTATIONS

T E0%

1. Cleveland Clinic Experience:

a. Quality - Maintains the highest standards and achieves them by continually measuring and improving outcomes
@NA@NI@MM @FMOEP
b. Innovation - Welcomes change, encourages invention and continually seeks better, more efficient ways to achieve goals.
@NA@N[@MM @FM@EP
¢ Teamwork - Collaborates and shares knowledge to benefit patients and/or fellow caregivers for the advancement of our mission.
@NA@N[@MM @FM@EP
d. Service - Strives to exceed patients' and/or fellow caregivers' expectations for the advancement of our mission.
_@NA @N[@MM @FM oEP
e. Integrity - Adheres to high moral principles and professional standards by 2 commitment to honesty, confidentiality, trust, respect and
transparency. .
@NA @NI@MM @FM@EP
f. Compassion - Demonstrates a commitment to warld class care by providing
families, and fellow caregivers.

@NA@NI@MM @FM@EP

a caring and support environment for patients, patients'

2 Employee Engagement:

a. Participates in employee engagement projects, programs, and action plans.
@NA @NI@MM @FM@EP

b. Promotes the goals of the organization.
@NA@NIMM @FM@EP

¢ Communicates ideas in a constructive manner.

@NAQNIGMM OFM@EP



d. Shares project and process responsibility

ONAONIOMM OFMOEP

e. Displays initiative and works to improve skill sets relative to job function.

ONA@NIOMM OFMOEP

3, Customer Service Orientation:

a. Responds promptly to internal and external customer requests.

ONAONIQMM OFMOEP

b. Interacts with personnel in @ supportive, respectful manner.

ONA@NI@MM OFMOEP

¢ Greets others with a pleasant demeanor; acknowledges presence of others.

ONA@N!OMM OFMOEP

d. Acknowledges and respects individual and cultural differences.

ONA@NIOMM OFMOEP

4. Adaptability

a. Responds to change in a positive manner

ONA@N[OMM OFMOEP

b. Takes the inltiative to assist others when work is completed.

O'NAONIOMM OFMOEP
¢. Shows fiexibility n accepting assignments.
ONANIOMM OFMOEP

d. Accepts constructive criticism without defensi

ONA@NIGMM OFMOEP

5. Efficiency and Effectiveness
a. Manages time effectively and meets established deadlines.

ONA@NI@MM OFMoEP

b. Completes assignments without prompting.
ONA@NI@MM OFMOEP

¢. Communicates effectively through verbal and
ONA @NI@MM @FMOEP

d. Produces quality outcomes.

ONAON[OMM @FMOEP

ve response and changes behavior appropriately.

written communication.

I1. TEGHNICAL EXCELLENCE

20%

Evaluate job specific technical skills/expertise as reiated to key performance Indicators. Also, please identify and rate indicators related to the
Eive Pillars of Excellence: Service, Quality, People, Financial, and Growth. as appropriate.

1. Establishes criteria for client acceptance into
ONA GNIGMM OFMOEP
2. Screens refenals for appropriateness and ma
any waiting.

ONA@NI@MM @FMOEP

non acute programs In collaboration with funding source and CEO.

kes patient assessment visits: Responds to referrals timely. Notifies clients, If necessary, of

3, Keeps current on community resources and makes referrals as approptiate.

ONAGNI@MM @FM@EP

4. Establishes 2 Plan of Care with an emphasis on keeping client at home as independent as possible: Utilizes the Nursing Process. Sets
goals with patient/family input. Maintains dinlcal competency.

@NA@NI@MM @FM@EP

5. Supervises HCA working for non acute programs: Makes patient care assignments. Reviews charts. Schedules patient care conferences
as needed. Is avallable to discuss patient care concerns with visit staff,

ONA@N[@MM FMOEP

6. Keeps physician informed of patient status.
ONA @N[@MM @FMOEP

7. Keeps statistics and patient information as re

@NA@NI@MM @FMOEP

quested by funding source: Assists with any requested reports by funding source.

8. Overall interdepartmental personnel work relations: Maintains strictest confidentiality of patient, employee, and agency inforrnation,
performs related work as required. Effective time managerment. Cooperative and professional Internal and external relationships.
Attends more than 80% of meetings. Demonstrates professionailsm in appearance and actions. Follows agency policy/procedures
including adhering to safety guidelines and reporting any concerms regarding to fraud and abuse issues.

@NA @NI@MM @FM@EP
9, Continually strives for excellence in the grant

@NA@NI@MM @FM@EP

programs: Assists with CQI acthvities

—yrr=T

TI1. ESSENTIAL 108 REQUIREMEN) : v e
Follows tipholds all relevant pélicies, procédures and guidelines affecting the work environment, Including malntenghce of réquired
competericies-apd comungilcatian skills. ; ; J y

REMENTS

Attends appropriate training and meetings.

@YES@NO

Completes appropriate unit/department specific competency checkiists.

@ Yes No

pemaonstrates knowledge and behavior refated to regulatory and patient safety requirements.

Yes @ No
Complies with policies and procedures.
@ Yes No

conducts monthly departmental meetings with minutes.

@Ye.SONO



+ Ensures enterprise wide communications are cascaded and initiatives are effectively implemented.

OYes ONO

Overall Performance Rating

OVERALL PERFORMANCE RATING
O Needs Improvement O Meets Most Expectations O Fully Meets Expectations G Exceptional Performance



Ashtabula Regional
Home Hearﬁrg'o ::smd __ Ashtabula County Medical Center
e &4 Cleveland Clinic

HOME HEALTH AIDE

Last Published:3/7/2013
Last Modified: 2/8/2016

First Name XHAXX
Middle Name bedied
Last Name Peesed

Home Address 1 x0o0
Home Address 2 300

Home City 00X
Home State 2000xX
Home Postal Code 00X
Home Phone 000K

Position Code 806
Position Name HOME HEALTH AIDE
Department Code 88314

Department Name AC/PD
Facility Name Ashtabula Regional Home Health

Manager Name XH00K

Hire Date AN
Employee Number xxxxx
FTE byt e
Template Used: Non Management Employees
. _ _ Weights - (Total:100%)
MINIMUM QUALIFICATION :

Education, Knowledge, Skills and Abllities
High school diploma or G.E.D.
Required Length and Type of Experience
Patient care experienced preferred
Required Licensure or Certification
Current Home Health Aide Certification
STMA preferred
Current drivers license, able to provide independent transportation with proaf of ARHH required auto liability.
Required Physical and Envircnmental Demands
Requires frequent jight lifting (less than 10 Ibs.),
pound maximum) for a short time pericd.

bending, stooping, pushing, pulling, walking, or standing with some heavy lifting (35

GENERAL SUMMARY - ok A - : -

provide personal and supportive care to clients under a Plan of Care, which optimizes self care and functional abilities. Requires travel to 5 - 6
patients a day in a 60-mile radius in ali kinds of weather. Requires accessing a variety of home of all types of structure. Involves dealing with
stressful patfent and family situations, frequent changes in schedule, demands of productivity expectations.

icable
mprovement

Expectations

Extaptional. Performance : _ et _ . ;
L. ORGANIZATIONAL EXPECTATIONS i i B80%

L Cleveland Clinic Experience:
a. Quality - Maintains the highest standards and achleves them by continually measuring and improving outcomes

@NA@NI@MM @FM@EP
b. Innovation - Welcomes change, encourages invention and continually seeks better,
9NA®NI@MM QFM@EP
<. Teamwaork - Collaborates and shares knowledge to benefit patients and/or fellow caregivers for the advancement of our mission.
@NAONI@MM @FM@EP
d. Service - Strives to exceed patients’ and/or fellow caregivers
@NA@NI@MM @FM@EP
e. Integrity - Adneres to high moral principles and profes:
transparency.
NA @NI@MM @FM@EP
f. Compassion - Demonstrates a commitment to world class care by providing a caring an
families, and fellow caregivers.
@NA @NIMM @FMOEP
2 Employee Engagement:
a. Participates in employee engagement prejects, programs, and action plans.

@NANIOMM OFMOEP

more efficient ways to achieve goals.

' expectations for the advancement of our mission.

sional standards by & commitment to honesty, confidentiality, trust, respect and

d support-environment for patients, patients’



b. Promotes the goals of the organization,
ONAoN!oMM oFMoEP

¢ Communicates ideas in a constructive manner.
ONAoNIoMM OFMOEP

d. Shares project and process responsibility
ONAONIOMM oFMC)EP

e. Displays initiative and works to Improve skill sets relative to fob function.
oNA ONIOMM oFMQEP

3. Customer Service Orientation:
a. Responds promptly to internal and external customer requests.

ONAON! OMM OFHOEP
b. Interacts with personnel in a supportive, respectful manner.
ONAoNIC)MM oFMOEP
¢ Greets others with a pieagant demeanor; acknowledges presence of others.,
ONA ONI@MM OFMOEP
d. Acknow!edges and respects individual and cuiturat differences.
ONAONIGMM OFMOEP
4, Adaptability
a. Responds to change in a positive manner
ONAoNI oMM oFmoEP
b. Takes the initiative to assist others when work is completed.
ONA ONi OMM anoeP
¢ Shows flexibility in accepting assignments.
ONAON[OMM OFMQEP
d. Accepts constructive criticism without defensive response and changes behavior appropriately.
ONAQNI@MM OFMoEP
5. Efficiency and Effectiveness
a. Manages time effectively and meets established deadlines.

@NA ONI{}MM OFMQEP

b. Completes assignments without prompting.
DNA@NIGMM OFM@EP

¢ Communicates effectively through verbal and written communication,
ONAONIQMM GFM@EP

d. Produces quality outcomes.

GNA DNI@MM DFMQEP
. = - i ) : g 20%

I1. TECHNICAL EXCELLENCE ] o

Evaluate job specific technical skills/expertise as related to key performance indicators. Also, please identify and rate indicators related to the
Five Pillars of Excellence: Service, Quality, People, Financial, and Growth. as appropriate.

1. To provide high guality care in a safe and efficient manner: Is timeiy and reliable in making visits. Establishes and maintains good
relationship with patients through use of effective communication techniques. Maintains established productivity levels. Seeks gut
supervisor and team members to resolve prablems to improve delivery of care, Foliows Agency Policies and Procedures.

ONA@NI@MM OFMOEP

2. To deliver care using an individual Plan of Care jnitiated and supervised by RN: Carries up-to-date Plan of Care to patient visits and

maintains frequency as ordered, Reads and foliows Plan of Care, observes for effectiveness and contacts RN if not meeting patient’s

needs.
@NA@NIMM OFM@EP
3. To document care in an appropriate and timely manner: Fatient chanting is concise a
document visits. Itineraries are turned In preferably every 3 days, at a8 minimum wee
appropriately.
@NA@NI@MM OFMEP
4. Holds all patient/staff information in confidence and demonstrates ongoing recognition of patients rights and responsibilities:
Understands and respects patients desires and concerns and rights, Scheduling and delivery of care are done in an ethical manner.
Does not discuss patient/family/staff information inappropriately as evidenced by no complaints of such behavior.
@NA@NIOMM GFMOEP
. Demonstrates dinical competency: Fu
joint evaluation visits with supervisor on yearly basis. Demon
nurses and supervisor.
@NA @N] @MM FM@EP
6. Represents Agency in @ positive manner through appropriate dress, grooming and attitude: Follows Agency dress code policy. Wears
Agency ID at all times when visiting patients. All interactions with staff/patients/ family are courteous and cooperative.
@NA@NI@MM OFMOEP
7. Observes Agency attendance policy
@NA@NI @MM @FMOEP
8. Is accountable for agency equipment: Accountable for all agency equipment that has been issued for patient care, pati_eﬂt
documentation and personal safety. Maintain equipment foliowing ARHH policy, including infection control policy with aide bag cleaned
monthly.

@NAONIOMM OFMOEP

111, ESSENTIAL JOB REQUIREMENTS ' : :
Follows and uphoids all relevant poficies, procedures and guldelines affecting the work environment, including maintenance of required

competencies.and communlcation skllls. ) 7

nd accurate, uses time and attendance system to
kiy. Documents for missed or cancelled vislts

Ifills annual seif-evaluation, goals and 12 in-service requirements for certification. Satisfactory
strates skills in providing supervised patient care and by reports from

wn

« Attends appropriate training and meetings.

@ Yes @ No

+ Completes appropriate unit/department specific competency checklists.

OYesONo



« Demonstrates knowledge and behavior related to regulatory and patient safety requirements.
O Yes o Ne
= Complies with policies and procedures.
Yes O No
« Conducts monthly departmental meetings with minutes.
Yes () No
» Ensures enterprise wide communications are cascaded and inltiatives are effectively implemented.

OYes O No

Overall Performance Rating

OVERALL PERFORMANCE RATING

O Needs lmprovement @ Meets Most Expectations @ Fully Meets Expectations O Exceptional Performance
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ACIJFS RFP No. 3-22

Attachment C
Provider Budget

Page 15 of 63




Applicant Budget
Summary

Page 1 of 6

Applicant: Ashtabula Regional Home Health

Date From: 10012022

To: 09302023

Program Title XX
L Staff
A. Salaries 3 2169271 | % 21,692.71
B. Payroll-Related Expenses $ 9,035.01 | § 9,035.01
Total Staff Costs 3 30,727.72 | § 30,727.72
1. Operations |
A. Travel and Short-Term Training $ 397246 | 3 3,972.46
B. Consumable Supplies $ 175.00 | § 175.00
C. Occupancy Costs $ - 3 -
D. Contract and Professional Services 5 - 3 -
E. Other - Miscellaneous $ 3,716.70 | § 3,716.70
Total Operational Costs 3 786416 | § 7,864.16
1. Equipment
A. Equipment Depreciation 3 - $ -
B. Small Equipment Purchases b3 - b -
C. Leased and Rented Equipment 3 - 3 -
Total Equipment Costs $ - $ -
Sub- Total of All Costs $ 38,501.83| $ 38,591.88
IV. Minus Other Program Resources $ - $ -
Total Program Costs 3 38,591.88 { § 38,591.88
Budget Computation
Total Operating Expenses 3 38,591.88 | § 38,591.88
Divided by Total Operating Units 1,000.00 1,000.00
= Unit Rate 38.59188 38.59188
Unit Rate| $ 3859 (% 38.59
X number of upits purchased 1,000.00 1,000.00
= Total Contract Amount| $ 3859188 | § 38,591.88

Unit = Example: 1 meal, 1 hour




L A. Salaries

Page2 of 6

Frequency
Position Title Salary ie. hour, | %ofTime| o 0 Salary [Title XX Project Salary
week, month, | to Program
year
CAREGIVER VARIED 20/WK 100.00% | $ 1499713 | § 14,997.13
RN SUPERVISION VARIED 3I’WK 100.00% | $ 422358 | $ 4,223.58
BILLING/CLERICAL VARIED 5/MO 100.00% | § 2472001 8 2,472.00
Total Salaries b 2169271 | § 21,692.71
1. B. Payroll-Related Expenses
Entire Program Title XX Project
PERS or Social Security 5 1,659.49 | § 1,659.49
‘Worker's Compensation
Unemployment Insurance
Retirement Expenses 3 867.71 | § 867.71
Hospitalization
Other Fringe Benefits: Workers Comp, Health Insurance, Paid Time Off $ 6,507.81 | % 6,507.81
Total Payroll-Related Expenses 3 9035.01 1% 9,035.01




II. A, Travel and Short-Term Training

Page 3 of 6

Entire Program Title XX Project j_
Mileage Reimbursement rate per mile: $ 351166 $ 3,511.66
Short-Term, Training b3 46080 | § 460.80
Total Travel 2and Short-Term Training 5 3,972.46 | § 3,972.46
1. B. Consumable Supplies
Type Program Consumable Supplies |Title XX Consumable Supplies
Office Supplies $ 175.00 | § 175.00
Cleaning Supplies
Other (identify)
Other (identify)
Total Consumable Supplies 3 17500 | § 175.00
1 C. Occupancy Costs
Entire Program Title XX Program
Rent
Usage allowance/depreciation @ rate of original acquisiti
cost of
Program Square Footage divided by Provider Square Footage
Maintenance and Repairs
Utilities (if not included in rent) must be itemized *
Heat
Electric
Water
Telephone
Sewer
Other (identify)
QOther (identify)
Total Occupancy Costs $ - 13 S




Page 4 of 6

II.  D. Contract & Professional Services - Consulting, System Support, etc.

Identify Each Contract of Service Entire Program Cost | Title XX Program Cost

Total Contract & Services Costs b - $

. E. Other-Miscellaneous

Identify Miscellaneous Expenses Entire Program Cost _|Title XX Program Cost

OVERHEAD DIRECT EXPENSES 3 3,716.70 | § 3,716.70

Total Miscellaneous Costs b 3,716.70 | § 3,716.70
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Il B. Small Equipment Purchases (Equipment costing under $25,000)

Page 6 of 6

Item Quantity Amount Entire Program | Amount for Title XX
Total Small Equipment Purchases - $
II1. C. Leased and Rented Equipment
Item Quantity Amount Entire Program | Amount for Title XX
Total Leased and Rented Equipment - $
IV.  Other Program Resources
Source Amount Entire Program | Amount for Title XX

Total Other Resources




e Certified Search for Unresolved Findings for Recovery

Ohio Auditor

Offi f Audit f Stat
OHIO AUDITOR OF STATE %8 East Broad Stre!

KEITH FABER Post Office Box 1140
Columbus, OH 43216-1140

Auditor of State - Unresolved Findings for Recovery Certified Search {614) 466-4514
(800) 282-0370

| have searched The Auditor of State’s unresolved findings for recovery database using the following criteria:

Contractor's Information:

Name: ,
Organization: Ashtabula Regional Home Health Services
Date: 9/1/2022 10:08:16 AM

This search produced the following list of 6 possible matches:

Name/Organization Address

Ashe Cultural Center 2125 Superior Ave.

ASHE Culture Center, Inc. 2125 Superior Avenue

ASHE Culture Center, Phoenix Village Academy P2 2125 Superior Avenue

ASHE Culture Center, Phoenix Village Academy 51 2125 Superior Avenue

George Washington Carver Preparatory Academy 11260 Chester Road. Suite 260
George Washington Carver Preparatory Academy 2283 Sunbury Road

The above list represents possible matches for the search criteria you entered. Please note that pursuant to ORC 9.24, only the person (which includes an
organization) actually named in the finding for recovery is prohibited from being awarded a contract.

If the person you are searching for appears on this list, it means that the person has one or more findings for recovery and is prohibited from being awarded
a contract described in ORC 9.24, unless one of the exceptions in that section apply

If the person you are searching for does not appear on this list, an initialed copy of this page can serve as documentation of your compliance with ORC
9.24(E).

Please note that pursuant to ORC 9.24, it is the responsibility of the public office to verify that a person to whom it plans to award a contract does not
appear in the Auditor of State's database. The Auditor of State’s office is not responsible for inaccurate search results caused by user error or other
circumstances beyond the Auditor of State’s control.



Sub-grant Agreement No.: 23-2003-XX

Signature Page

Re: An agreement between Ashtabula County Job & Family Services and ACMC
Regional Home Health for a Title XX Sub-Grant Agreement for FY 2023.

Approved as to Legal Form Only:

BY:CU—QMXY\ n)

Colleen M™®"Toole

Ashtabula County Prosecutor

Date: 1/1 S!—‘a\\/

MIJH 9.1.22




Sub-Grant Agreement No.: 23-2003-3X

FISCAL OFFICER’S CERTIFICATE
5705.41 O.R.C.

The undersigned, County Auditor of Ashtabula County, hereby certifies that the amount
required to meet the obligations of the County during the year 2022 under the Agreement
has been lawfulily appropriated for that purpose and is in the Treasury of the County or in
the process of collection to the credit of: 2006.030.100-601 Contract Services; not to
exceed $9,647.97, and free from any previous encumbrances.

Agreement Title: A Title XX Sub-Grant Agreement Amendment between Ashtabula
County Department of Job & Family Services and ACMC Regional Home Health.

Tl f—

David Thomas
Ashtabula County Auditor

e 20




Sub-Grant Agreement #23-2004-XX

Title XX Sub-Grant Agreement

This Sub-grant Agreement is entered into on the 1st day of October 2022 between the Ashtabula County
Job & Family Services and the Ashtabula County Board of County Commissioners or its governing
body (hereinafter referred to as the “Grantor”) and Catholic Charities of Ashtabula County , located at:
4200 Park Ave, Third Floor, Ashtabula, Ohio 44004 and whose phone number is: 440-992-2121,
(hereinafter referred to as the “Subgrantee”) to provide Guardianship for individuals determined eligible
for Title XX Services.

Therefore, in consideration of the mutual covenants contained in this Sub-Grant Agreement, the parties
agree as follows:

RECITALS:
This Sub-Grant Agreement is made pursuant to a grant award to the Grantor by the Ohio Department of
Job & Family Services (ODJFS) and is not for research and development purposes. The grant award is
under the authority of CFDA#93.667, Federal Social Services Title XX Base Funds.

As used in this document, the words and phrases set forth below shall have the following meanings:

A. “Grantor” means Ashtabula County Job & Family Services.

B. “Subgrantee™ means _Catholic Charities of Ashtabula County.

C. “Financial assistance” means all cash, reimbursements, other payments, or allocations of funds
provided by Grantor to Subgrantee. All requirements in this Agreement related to financial
assistance also apply to any monies, including private monies and public money, as defined in
section 117.01 of the Revised Code, used by the Subgrantee to match federal, state or county funds;
and

D. “Federal, state and local laws™ include all federal statutes and regulations, appropriations by the
Ohio General Assembly, the Revised Code, un-codified law included in an Act. Ohio
Administrative Code (OAC) rules, any federal Office of Management and Budget (OMB) Uniform
Guidance regarding a federal statute or regulation has made applicable to state and local
governments, as well as any resolutions or policies adopted by the Ashtabula County Board of
County Commissioners. Federal, state and local laws also include any Governor’s Executive
Orders to the extent that they apply to counties and any ODJFS Procedure Manuals. The term
"federal, state and local laws" includes all federal, state and local laws as listed in this paragraph
and existing on the effective date of this Agreement as well as those federal, state and local laws
that are enacted, adopted, issued, effective, amended. repealed, or rescinded on or after the effective
date of this Agreement.

ARTICLE 1~ PURPOSE OF THE SUB-GRANT/SUB-GRANT DUTIES:

The purpose of the Sub-Grant and this Sub-Grant Agreement is to establish the terms, conditions, and
requirements governing the administration and use of the financial assistance received by or used by
Subgrantee pursuant to this Sub-Grant Agreement.
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ARTICLE II ~ RESPONSIBILITIES OF GRANTOR:

Grantor agrees to:

A.

Provide funding to Subgrantee in accordance with this Sub-Grant Agreement and Federal, state and
local laws.

Monitor Subgrantee to ensure the Sub-Grant is used in accordance with all applicable conditions,
requirements, and restrictions.

Provide information on current and any subsequent changes to the terms and conditions of the grant
awards addressed by the funding in this agreement.

Provide technical assistance and training as requested to assist Subgrantee in fulfilling its
obligations under this agreement.

Take action to recover funds that are not used in accordance with the conditions, requirements. or
restrictions applicable to funds awarded.

Perform those responsibilities as defined in Exhibit I, attached hereto.

ARTICLE III ~ RESPONSIBILITIES OF SUBGRANTEE:

Subgrantee agrees to:

A.

Ensure that the funds included in this Sub-Grant Agreement are used, and the family
services duties for which the grants are awarded are performed, in accordance with
conditions, requirements and restrictions applicable to the duties established by the
Departments and state and federal laws, as well as the federal terms and conditions of the
grant award.

Financial reporting requirements as are necessary for the county to meet its operational needs and
obligations to ODJFS and the federal government.

Promptly reimburse Grantor for any funds Grantor pays to any entity because of an adverse audit
finding, adverse quality control finding, final disallowance of federal financial participation. or
other sanction or penalty for which Grantor is responsible.

Take prompt corrective action, including paying amounts resulting from an adverse finding,
sanction, or penalty, if Grantor, ODJFS, the Chio Auditor of State, any federal agency, or other
entity authorized by federal, state or local law to determine compliance with the conditions,
requirements, and restrictions applicable to the federal program from which this Sub-Grant is
awarded determines compliance has not been achieved.

Make records available to Grantor, ODJFS, the Auditor of the State, federal agencies, and other
authorized governmental agencies for review, audit and investigation.

Perform those responsibilities as defined in Exhibit 1, attached hereto.
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Comply with Title VI of the Civil Rights Act of 1964 (42 11.S.C. § 2000d et seq.), Title IX of the
Education Amendments of 1972 (20 U.S.C. § 1681 et seq.), Section 504 of the Rehabilitation Act
of 1973 (29 U.S.C. § 794), the Ge Discrimination Act of 1975 (42 U.S.C. § 6101 et seq.); Title I
of the Americans with Disabilities Act of 1990 (42 U.S.C. § 12131 et seq.); all provisions required
by the implementing regulations of the Department of Agriculture and Department of Health and
Human Services; Department of Justice Enforcement Guidelines, 28 CFR 50.3 and 42; and
Department of Agriculture, Food and Nutrition Services (FNS) directives and guidelines to the
effect that, no person shall on the grounds of race, color, national origin, sex, age, disability or
political beliefs or association, be excluded from participation in, be denied benefits of, or otherwise
be subject to discrimination under and program or activity for which the program applicant receives
Federal financial assistance from FNS.

Required to have the most recent version of the AD-475A and/or AD-475B "And Justice for ALL”™
poster posted.

ARTICLE 1V ~ EFFECTIVE DATE OF THE SUB-GRANT:

This Sub-Grant Agreement will be in effect from October 1, 2022 through September 30, 2023
unless this Sub-Grant Agreement is suspended or terminated pursuant to ARTICLE VIII prior to
the above termination date.

In addition to Section A above, it is expressly understood by both Grantor and Subgrantee that this
Sub-Grant Agreement will not be valid and enforceable until the Ashtabula County Auditor
certifies pursuant to Section 5705.41 (D), Revised Code, that the amount required to meet the
Grantor’s obligation or, in the case of a continuing Sub-Grant Agreement to be performed in whole
or in part in an ensuing fiscal year, the amount required to meet the obligation in the fiscal year in
which the Sub-Grant Agreement is made, has been lawfully appropriated for such purpose and is
in the treasury or in process of collection to the credit of an appropriate fund free from any previous
encumbrances.

ARTICLE V ~ AMOUNT OF GRANT/PAYMENTS:
This Sub-Grant Agreement is in the total amount of: $ 48,126.00.

The unit rate is;  $78.00 per hour of service per service code 776-XX.

Monthly invoices must be received by Grantor no later than 15 days following the month of service
provided. Grantor will review such invoices for completeness and any information necessary before
making payment within forty-five (45) days after receipt of an accurate invoice. Actual expenses
will be reported monthiy. Agreements written with a unit rate payment structure will be reconciled
periodically to ensure that payments do not exceed actual expenses for the agreement period.

Grantor will make payment on all invoices submitted in accordance with the terms of this Sub-
Grant Agreement. The final invoice, clearly marked “Final,” must be submitted within 30 days of
the expiration date of this Sub-Grant Agreement. The final invoice shall include certification to
the effect that “Payment of this invoice constitutes complete satisfaction of all of Grantor’s
obligations under the referenced Sub-Grant Agreement. Subgrantee releases and discharges
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Grantor from all further claims and obligations under this Sub-Grant Agreement upon payment of
this final invoice.”

Invoice Format: Subgrantee’s invoice will consist of:

(1) A one-page summary invoice signed by an authorized representative and will include:
-Sub-Grant Agreement number

-Service month and year

-Subgrantee’s name, address, telephone number and billing contact person’s name

-Total amount invoiced for the month

(2) A spreadsheet (Excel or other approved format agreed to by both Grantor and Subgrantee)
inclusive of all allowable expenses incurred during the service month for provision of the program.
Expenses reported will conform to those included in the Subgrantee budget attached hereto as
Exhibit I1.

(3) A spreadsheet (Excel or other approved format agreed to by both Grantor and Subgrantee)
inclusive of all participants for the service month to include:

- Participant last name

- Participant first name

- Participant last four digits of social security number
- Participant work site

- Participant number of hours/days attended

Subgrantee understands that availability of funds is contingent on appropriations made by the Ohio
General Assembly, ODJFS, funding sources extemal to the State of Ohio. such as federal funds,
and appropriations by the Ashtabula Board of County Commissioners. If, at any time, the Grantor
Director determines that federal, state or local funds are insufficient to sustain existing or anticipated
spending levels, the Grantor Director may reduce, suspend, or terminate any cash, reimbursements,
other payments, or allocations of funds provided by Grantor to Subgrantee, or other form of
financial assistance as the Grantor Director determines appropriate. If the Ohio General Assembly,
ODIFS, funding sources external to the State of Ohio, such as federal funds, or the Ashtabula Board
of County Commissioners fails at any time to continue funding Grantor for the payments due under
this Sub-Grant Agreement, this Sub-Grant Agreement will be terminated as of the date funding
expires without further obligation of Grantor or Ashtabula County.

As a subrecipient of federal funds, Subgrantee hereby specifically acknowledges its obligations
relative to the funds provided under this Sub-Grant Agreement pursuant to OMB Uniform
Guidance 2 CFR 200, 2 CFR 300. 2 CFR 400, 45 CFR 75, 45 CFR 95, 45 CFR 96, as applicable

to Subgrantee under federal, state and local laws, including but not limited to:

1. Standards for financial management systems: Subgrantee and its subgrantee(s) will
comply with the requirements of 2 CFR 200 (D) and (E), 45 CFR 75.302, 2 CFR 200, 2
CFR 400.1, including, but not limited to:

a. Fiscal and accounting procedures;
b. Accounting records;
c. Internal control over cash, real and personal property, and other assets;

4
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d. Budgetary control to compare actual expenditures or outlays to budgeted amounts:
e. Source documentation; and
f. Cash management.

2. Period of Availability of Funds: Pursuant to 2 CFR 200.309, 2 CFR 200.343, 45 CFR
75.309, 2 CFR 200 and 2 CFR 400.1, as applicable, SUBGRANTEE and its
subgrantee(s} may charge to the award only costs resulting from obligations incurred
during the funding period of the federal and state awards noted in the Recitals to this Sub-
Grant Agreement and for the term specified in Article 1V of this Sub-Grant Agreement,
unless carryover of these balances is permitted. All obligations incurred under the award
must be liquidated no later than Sixty (60) days after the end of the funding period, pursuant
to federal law.

3. Matching or Cost Sharing: Pursuant to 2 CFR 200.306,45 CFR 75.306, 2 CFR 200
and 2 CFR 400.1, as applicable, matching or cost sharing requirements applicable
to the federal program must be satisfied by disbursements for allowable costs or third-party
in-kind contributions and must be clearly identified and used in accordance with all
applicable federal, state and local laws.

4. Program Income: Program income must be used as specified in 2 CFR 200.307, 45
CFR 75.309, 2 CFR 200 and 2 CFR 400.1.

5. Real Property: If SUBGRANTEE is authorized to use Sub-Grant funds for the acquisition
of real property, title, use, and disposition of the real property will be governed by the
provisions of 45CFR 200.311, 45 CFR 75.318, 2 CFR 200 and 2 CFR 400.1.

6. Equipment: Title, use, management {including record keeping, internal control. and
maintenance), and disposition of equipment acquired by Subgrantee or its
subgrantee(s) with Subgrant funds, will be governed by the provisions of 2 CFR
200.313, 45 CFR 75.20, 2 CFR 200 and 2CFR 400.1, as applicable.

7. Supplies: Title and disposition of supplies acquired by Subgrantee or its subgrantee(s) with
Sub-Grant funds will be governed by the provisions of 2 CFR 200.314, 45 CFR 75.321, 2
CFR 200 and 2 CFR 400.1, as applicable.

Subgrantee expressly certifies that neither it, nor any of its principals, is debarred or
suspended or is otherwise excluded from or ineligible for participation in federal assistance
programs.

ARTICLE VI ~ RECORDS:

Subgrantee must maintain documentation conforming to all requirements prescribed by ODJFS or
by federal, state and local laws. Subgrantee must prepare and maintain documentation to support
all transactions and to permit the reconstruction of all transactions and the proper completion of all
reports required by federal, state and local laws, and which substantiates compliance with all
applicable federal, state and local laws.



Sub-Grant Agreement #23-2004-XX

Records must include sufficient detail to disclose:

1. Services provided to program participants;
2. Administrative cost of services provided to program participants;
3. Charges made, and payments received for items identified in paragraphs (B) (1) and (2) of

this Article; and
4. Cost of operating the organizations, agencies, programs, activities, and functions.

Subgrantee and its subgrantee(s) must maintain all records relevant to the administration of this
subgrant for a period of six (6) years.

ARTICLE VII ~ AUDITS OF SUBGRANTEE:

Subgrantee agrees to provide for timely audits as required by OMB Uniform Guidance, unless a
waiver has been granted by a federal agency. Subject to the threshold requirements of 45 CFR
75.501, 2 CFR 400.1 and 2 CFR 200.501, as applicable, and OMB Uniform Guidance, Subgrantee
must ensure that it has an audit with a scope as provided in OMB Uniform Guidance, that covers
funds received under this agreement. Subgrantee must send one (1) copy of the final audit report
to Grantor at 2924 Donahoe Dr. Ashtabula, Chio 44004 Attention: Fiscal Supervisor within two
{2) weeks of Sub-grantee’s receipt of any such audit report.

Subgrantee will take prompt action to correct problems identified in an audit.

ARTICLE VIII ~ SUSPENSION AND TERMINATION, BREACH AND DEFAULT:

This Sub-Grant Agreement may be terminated in accordance with any of the following:

1. The parties may mutually agree to a termination by entering into a written termination
agreement that is signed by the Grantor’s Director and an authorized officer or employee
of Subgrantee. An agreement to terminate is effective on the later of the date stated in the
agreement to terminate or the date it is signed by all parties.

2. Either party may terminate after giving thirty (30) days written notice of termination to the
other party by registered United States mail, return receipt requested. The effective date is
the later of the termination date specified in the termination notice or the 3 i st day following
the receipt of the notice by the other party.

3. Grantor may immediately terminate this Sub-Grant Agreement if there is a loss of federal
or state funds, a disapproval of the Sub-Grant Agreement by ODIJFS, or illegal conduct by
Grantee affecting the operation of the Sub-Grant Agreement.
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Notwithstanding the provisions of ARTICLE VIII, Section A, Grantor may suspend or terminate
this Sub-Grant Agreement immediately upon delivery of a written notice to Grantee, if Grantor
loses funding or discovers any illegal conduct on the part of Subgrantee.

If Subgrantee or any of its subgrantee(s) materially fails to comply with any term of an award, a
federal, state and local laws, an assurance, a State plan or application, a notice of award, this Sub-
Grant Agreement, or any other applicable rule, Grantor may take any or all of the following actions
it deems appropriate in the circumstances:

l. Temporarily withhold cash payments pending correction of the deficiency by the
Subgrantee or its subgrantee(s) or more severe enforcement action;

2. Disallow all or part of the cost of the Sub-Grant activity or action not in compliance:

3. Wholly or partly suspend or terminate the current award for the Subgrantee or its
subgrantee(s)’ Sub-Grant activity;

4. Withhold further awards for the Sub-Grant activity; or

5. Take any other remedies that may be legally available, including any additional remedies
listed elsewhere in this Sub-Grant Agreement.

Subgrantee, upon receipt of a notice of suspension or termination, will do all of the following:

1. Cease the performance of the suspended or terminated Sub-Grant activities under this Sub-
Grant Agreement;

2. Take all necessary steps to limit disbursements and minimize costs that include, but are not
limited to, the suspension or termination of all contracts and subgrants correlated to the
suspended or terminated Sub-Grant activities;

3. Prepare and furnish a report to Grantor, as of the date Subgrantee received the notice of
termination or suspension, that describes the status of all Sub-Grant activities and includes
details of all Sub-Grant activities performed and the results of those activities; and

4. Perform any other tasks that Grantor requires.

Upon breach or default by Grantee of any of the provisions, obligations, or duties embodied in this
Sub-Grant Agreement, Grantor will retain the right to exercise any administrative, contractual,
equitable, or legal remedies available, without limitation. A waiver by Grantor of any occurrence
of breach or default is not a waiver of subsequent occurrences. If Grantor or Grantee fails to perform
any obligation under this Sub-Grant Agreement and the failure is subsequently waived by the other
party, the waiver will be limited to that particular occurrence of a failure and will not be deemed to
waive failures that may subsequently occur.
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ARTICLE IX ~ NOTICES:

Notices to Grantor from Subgrantee that concern termination, suspension, breach, default, or other
formal notices regarding this Sub-Grant Agreement will be sent to the Executive Director of
Grantor at 2924 Donahoe Dr. Ashtabula, OH 44004,

Notices to the Subgrantee from Grantor concerning any and all matters regarding this Sub-Grant
Agreement will be sent to Executive Director of Subgrantee at: 4200 Park Avenue, Third
Floor, Ashtabula, Ohio 44004.

All notices in accordance with section A of this Article IX will be in writing and will be deemed
given when received. All notices must be sent using a delivery method that documents actual
delivery to the appropriate address herein indicated (e.g., certified mail).

ARTICLE X ~ AMENDMENT:

This document constitutes the entire agreement between Grantor and Subgrantee with respect to all
matters herein. Except as provided in Article XI below, only a document signed by both parties
may amend this Sub-Grant Agreement. Both Grantor and Subgrantee agree that any amendments
to laws or regulations cited herein will result in the correlative modification of this Sub-Grant
Agreement without the necessity for executing written amendments. Any written amendment to
this Sub-Grant Agreement will be prospective in nature.

ARTICLE XI ~ ADDENDUM:

Grantor may elect to provide information concerning this Sub-Grant Agreement in an addendum
hereto. Any addenda to this Sub-Grant Agreement will not need to be signed. Any claim on or
draw of monies following the receipt of the addendum will constitute acceptance of the terms and
conditions contained in the addendum. Subsequently, Grantor may modify any addendum by
mailing a modified version to Subgrantee. Any claim on or draw of the modified addendum will
constitute acceptance of the terms and conditions contained in the modified addendum.

ARTICLE XII ~ SUB-GRANTS:

Subgrantee must perform all duties contemplated by this Sub-Grant Agreement. None of
Subgrantee’s duties or actions pursuant to this Sub-Grant Agreement may be subcontracted, nor
shall this Sub-Grant Agreement be assigned, or any sub-awards made by Subgrantee, without the
prior express written authorization of Grantor.

1. Any sub-grants made by Subgrantee to a unit of local government, university. hospital,
other nonprofit, or commercial organization will be made in accordance with 2 CFR
200, 2 CFR 200.201, 45 CFR 75.352 and 2 CFR 400.1 and will impose the
requirements of 45 CFR 75 and 2 CFR 400, as applicable, as well as federal, state and
local law. Any award of a subgrant to another entity shall be made by means of a subgrant
agreement which requires the entity awarded the county subgrant to comply with all
conditions, requirements, and restrictions applicable to Subgrantee regarding the grant that
Subgrantee subgrants to the entity, including the conditions, requirements, and restrictions
of section 5101.21 of the Revised Code.
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B Debarment and Suspension: As provided in 2 CFR 200, 2 CFR 200.205, 45 CFR
75.202 and 2 CFR 400.1, as applicable, Subgrantee and its subgrantees must not make
any award or permit any award at any time to any party that is debarred or suspended or is
otherwise excluded from or ineligible for participation in federal assistance programs.

3. Procurement: While Subgrantee and its subgrantees may use their own procurement
procedures, the procedures must conform to all applicable federal, state and local laws.
including, as applicable, 2 CFR 200, 2 CFR 200.320, 2 CFR 400.1, 2 CFR 400.1,
2 CFR 416.1 and 45 CFR 75.327 through 45 CFR 75.335. In the event of conflict

between federal, state, and local requirements, the most restrictive must be used.

4. L.obbying: The Subgrantee certifies that no funds appropriated by this contract will be used
for lobbying as described in 31 USC 1352. For contracts exceeding $100.000.00, the
selected provider shall submit a “Certification Regarding Lobbying™ as required by 49 CFR
part 20.

5. Monitoring: Subgrantee must manage and monitor the routine operations of sub-grant
supported activities, including each project, program, sub-grant, and function supported by
Subgrantee’s sub-grant, to ensure compliance with all applicable federal and state
requirements, including 2CFR 200, 2 CFR 200.328, 45 CFR 75.342, 2 CFR 400.1,
and OAC Section 5101:9-1-88. If Subgrantee discovers that sub-grant funding has not
been used in accordance with federal, state and local laws, Subgrantee must take action to
recover such funding.

6. Duties as Pass-through Entity: Subgrantee must perform those functions required under
federal, state and local laws as a subrecipient of Subgrantee under this Sub-Grant
Agreement and as a pass-through entity of any awards of sub-grants to other entities.

ARTICLE XIII ~ MISCELLANEQUS PROVISIONS:

Limitation of Liability: To the extent permitted by law, Grantor agrees to be responsible for any
liability directly relating to any and all acts of negligence by Grantor. To the extent permitted by
law, Subgrantee agrees to be responsible for any liability directly related to any and all acts of
negligence by Subgrantee. In no event shall either party be liable for any indirect or consequential
damages, even if Grantor or Subgrantee knew or should have known of the possibility of such
damages.

This Sub-Grant Agreement will be governed, construed, and enforced in accordance with the laws
of the State of Ohio. Should any portion of this Sub-Grant Agreement be found unenforceable by
operation of statute or by administrative or judicial decision, the remaining portions of this Sub-
Grant Agreement will not be affected as long as the absence of the illegal or unenforceable
provision does not render the performance of the remainder of the Sub-Grant Agreement
impossible.

Nothing in this Sub-Grant Agreement is to be construed as providing an obligation for any amount
or level of funding, resources, or other commitment by Grantor to Subgrantee that is not specifically
set forth in state and federal law. Nothing in this Sub-Grant Agreement is to be construed as
providing a cause of action in any state or federal court or in an administrative forum against the
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State of Ohio, ODJFS, Grantor, or any of the officers or employees of the State of Ohio. ODJFS or
Grantor.

The Subgrantee agrees that information concerning eligible individuals shall only be used in
support of the program. Disclosure of information for any other purpose is prohibited except upon
the written consent of the etigible individual. Both the Subgrantee and Grantor will complete the
necessary consent forms with participants so that information can be exchanged as needed.

Grantor and the Subgrantee agree that as a condition of this agreement, there shall be no
discrimination against any client or any employee because of race, color, sex, religion, national
origin, or any other factor as is specified in Title VI of the Civil Rights Act of 1964 and subsequent
amendments. In addition, the Subgrantee agrees to provide assistance to persons with Limited
English Proficiency (LEP) in their programs and activities as further outlined in Executive Order
13166, reprinted at 65 FR of the Title V1 Civil Rights Act. It is further agreed that the Subgrantee
will comply with all appropriate federal and state laws regarding such discrimination and the right
to any method of appeal will be made available to all persons served under this agreement. Any
non-compliance with this paragraph may be subject to investigation by the Office of Civil Rights
of the Department of Health and Human Services and termination of this agreement.

Indemnity: The Subgrantee agrees that it will at all times during the existence of this agreement
indemnify and save harmless Grantor, Ashtabula County Board of Commissioners and the QOhio
Department of Job and Family Services against any and all liability, loss, damage, and/or related
expenses incurred through the provision of services under this agreement,

Insurance: The Subgrantee agrees to contract for such insurance as is reasonably necessary to
adequately secure the persons and estates of eligible individuals against reasonable foreseeable torts
which could cause injury or death.

Accessibility to the Handicapped: The Subgrantee agrees as a condition of this agreement to
comply with Section 504 of the Rehabilitation Act of 1973, as amended (29 U.S.C. 794), all
requirements imposed by the applicable HHS regulations (45 CFR, Part 84) and all guidelines and
interpretations issued pursuant thereto. Any agency found to be out of compliance with this
paragraph may be subject to investigation by the Office of Civil Rights of the Department of Health
and Human Services and termination of this agreement.

In accordance with Section 329.051 of the Ohio Revised Code, ACJIFS and those entities with
whom Grantor has agreements must make a voter registration application available to those persons
applying for or participating in TANF programs. In the event that the Subgrantee accepts, or assists
in the completion of, a TANF application, the Subgrantee agrees to forward the completed voter
registration form to the Grantor along with the TANF application. Grantor will in turn forward the
voter registration form to the Board of Elections.

10
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Therefore, the below listed parties enter into this Sub-Grant Agreement.

SIGNATURES:

| \5& EN \ : W 09/01/22

Patrick J. Arcdr Executive Director Date
Ashtabula Coun b & Family Services

@W ?féz

(W;lic Charities of Ashtabula County

q->0-ry>

/ / | Date




Exhibit I



Request for Proposals
For

Title XX Social Services

Issued by:
The Ashtabula County Job & Family Services
(ACJFS)

2924 Donahoe Drive
Ashtabula, Ohio 44004

Issue Date:

June 15, 2022

RFP Number:

ACJFS RFP # 3-22

Page 1 of 63

ACIFS RFP No. 3-22




ACJIS RFP No. 3-22

TABLE OF CONTENTS

1.0 GENERAL OVERVIEW ... e
1.1 Introduction & Purpose ofthe Requesl For Pmposal
1.2 Project Timeline ...
1.3 Contact Per&un"Pmposal Delwen ...........................................................................................................
14 I T AU NN O UMD, s cmi e cm s i i i s AR s i i S S el A A

L Lad tad

F= ]

2.0 SUBMISSION OF PROPOSAL .. o i s et e e R s G R b e S s o s v R
2.1 v ek (6T B ] 0 1) Er e S R B s A B e g P . -

2 Proposal COmMMUMICATION. .. ... ..t e et e et e e ean e te e e et e anbens 4

23 Proposal Information .............oooeviinninnn, L R 4

24 Proposal Cost ... sitie i o R R R S R A S R b e e s T

2.5 Provider Representatwes Slgnarure ......................................................................................................... 4

2.6 Delivery of Proposals........cuiciiiiiiiiic s s sssssas s sssasssssssssssssssssssssnsesesssassseasesens 4

2.7 Acceptance and R eRECtiON OF PrODOBAIS: vvsouueisvsnubsisssyieseiiss mesmmrs 554 oy onde s e ey s 5

28 Evaluation and. Award of AGFEEMENt. ... sismmsminsimsiniiisnsiaisisin i msimisic i i

A. DA | v e e i T S R S T e I N S Y >

B. St R W T Ve A D4 T i s o meem sen e memns.

29 PrOPOSal SEIECHON ....viviviicerrieese et ras s e et e s iese e sasesnbens aneenseenssentssssenssanessssssiasrsnres O

AR, OB RIS IOIN IVTRBIRI 5. v s nirsssatossi s o B s i fpinsi s oo S5 o s i A A e K 6

3.0 TERMS AN CONDETTOMS s im0 kS Bl i B 6
LN Agreement Period, Funding & INVOICING ...t sssras e ssecaness ©

L Patent or Copyright Liabilties ...t s 7

33 O T N AT S BTN om0kt 5 £ s i T i A i S Ak s 7

4.0 RE IR EM EN TS & P E G P A T O S i s e B L e R SR vy 7
4.1 Description of Services ... e R Py e R R A |

4.2 Applicant Project Reqmrements AP e USSP RO |

A, Conditions of Paruclpatlon {C{}P} .............................................................................................. 7

B. Service Specifications ... S Fe i R R T T s T AT R A B B e P i R e

C. Applicable Laws and Rules ......................................................................................................... 9

D. Performance Goals and Outcome MEASUIES ............oocoiiiriienirioinsnnissisrssinis s ssssssssimssssssersssns 9

43 REQUITED DIOCUIMENIS ....oc.viiiiitiiiicnisr s siee st et es bbbttt se s s et et s ste e b s st b 9

44 PrOGram PIAtn NG AR T I INNEIN i onnsissnsnnnvissninsins i ismsnssiss s 45953 5 st G 4055 s uani neks s nEbi T 10

5.0 PR R S L I RN A T st o e S O e N L R R i 10
ATTACHMENT A ~ Applicant Infommation. . ........ooiiii i irs et r e e e e s st s san e n e s s rsssnes 11
ATTACHMENT B ~ Program Planting and DEVelopment...... oo auoiiid visaiiis i iaii iom i s vadd
ATTACHMENT C ~ Provider BUdBet... ...t vt ettt ee et e e et ae s s e IS
AT FACHMENTIY ~ PropOBal Gk IS . cuvisn oo o -smtiiesne siimss i s s dusidhiosin s S e § e iR et & e i e 21
APFENDIX-A ~ S ple e mente s o i s s e b i B B i i B S i S 23
APPENDIX B ~ Title XX PrOfity POHCY ivvvviviriionisiseisisinnisnimesnisisessssinssiosssassssesssiesssssssssssssssssisssssssssssassssssssssasesesss 3.3
APPENDIX C ~ Title XX Rules & Regulations, Cover Pages for Required Documents (Section 4.3). Delinquent
Personal Tax Affidavit, Mon-Collusion Affidavit, Non-Discrimination Agreement, Representations, Assurances &

Certifications  Document, Lobbying  Certification, and OMB  Circular 2 CFR 200  Audit
R T ARIONNE. .0 om0 S o e R S S iy 8 YR A S Y RS ST 34

Page 2 of 63




ACIFS RIP No. 3.22

REQUEST FOR PROPOSAL
TITLE XX SOCIAL SERVICES

1.0 GENERAL OVERVIEW:

1.1 Introduction and Purpose:

Ashtabula County Job & Family Services (ACJFS) and the Ashtabula County Board of County Commissioners, or its
governing body, announces the availability of funds for Title XX purchase of social service programs. According to the
Ohio Revised Code, a County Department of Job & Family Services (CDJFS) that purchases services and those parties the
CDJFS has under agreement to provide Title XX services shall administer Title XX services in accordance with the
requirements of Title XX of the Social Security Act, 49 Stat. 620 (1935), 42 U.S.C. 301 (2005), as amended, section
5101.46 of the Revised Code, and Chapter 5101:2-25 of the Administrative Code. See Appendix B.

Those applicants that are selected to provide Title XX Social Services and are awarded an agreement will accept Title XX
applications, determine eligibility for Title XX Social Services, as well as schedule and provide Title XX Social Services
to eligible recipients. All providers of Title XX services must comply with any licensing, certification, or approval
required by state or federal law or regulation. All proposed services must meet one of the five national goals of Title XX
Social Services and must be included in the Ashtabula County Title XX County Profile. Applicants must demonstrate
both ability and experience in providing the proposed service. The intent of ACJFS is to provide services to all areas of
Ashtabula County.

The term “Applicant” as used in this RFP refers to the individual or entity submitting a proposal.
The term “Agreement” as used in this RFP refers to either a contract or sub-grant agreement award.

1.2 Project Timeline:

June 15, 2022: RFP Release & Question Period Begins

July 6, 2022*: Pre-Proposal Conference and RFP Question Deadline

July 14,2022 by 2:15 pm: Deadline for Proposals Received by County Commissioners’ Office
October 1, 2022: Project Start-Up (tentative):

* NOTE: A pre-proposal conference will be held Wednesday, July 6, 2022, at 9:30 am at
ACIJFS: 2247 Lake Avenue — OhioMeansJobs office, Ashtabula, Ohio 44004,

1.3 Contact Person/Proposal Delivery:

Contact Person:
All proposal process questions must be in writing and sent via email or fax prior to 4:00 p.m. on 7-6-22 to:

ATTN: Renee Dragon, Program Evaluator
E-mail: RENEE.DRAGON@ jfs.ohio.gov
Fax: 440-998-4253

Delivery: Providers must mail or deliver by 2:15 pm on July 14, 2022: one { 1) master copy and three (3)
duplicates (total of 4) of the entire written proposal in a sealed envelope in the required format to:

The Ashtabula County Board of Commissioners
Attention: Lisa Hawkins
25 West Jefferson Street
Jefferson, Ohio 44047-1092

The sealed envelope or package must be clearly marked with the applicant’s name, address and RFP number:
ACJFS RFP #3-22
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14 Availability of Funds:

ACIJFS reserves the right to not award al! or any of the funding available through this request for proposals process, based
on available funding, and/or the quality of the proposals submitted. ACJFS will notify the applicani(s) at the earliest
possible time if this occurs. ACJFS is under no obligation to compensate the applicant(s) for any expenses incurred as a
result of the RFP process.

2.0 SUBMISSION OF PROPOSAL:

2.1 Preparation of Proposal:

Proposals must provide a straightforward, concise delineation of qualifications, capabilities, and experience to satisfy the
requirement of the RFP. Expensive binding, colored displays, promotional materials and the like are not necessary nor
desired. Emphasis should be concentrated on conformance to the RFP instructions, responsiveness to the RFP
requirements, completeness and clarity of content. The proposal must include all costs that relate to services submitted.
Proposals must be easily reproduced, on quality paper, single spaced, clearly formatted using Times New Roman {or
similar), 12-point font, and not stapled (Please use binder clips or paper clips, if necessary.)

All proposals submitted shall become the property of ACJFS to use or, at its option, return. All proposed and associated
documents will be considered to be public information and will be open for inspection to interested parties unless
identified as proprietary.

2.2 Proposal Communication:

From the issuance date of this RFP, until the evaluation of proposals has concluded, there may be no communications
concerning this RFP between any applicant or possible applicant and any employee of ACJFS, or any other individual
who in any way is involved in development or selection process of this RFP or the submitted proposals. Any and all
verbal communication must be restricted to the pre-proposal conference. All questions must be submitted in writing. Any
verbal questions will not be answered except at the pre-proposal conference.

2.3 Proposal Information:

All proposals submitted in response to the RFP will become the property of ACJFS and may be returned only at ACJFS’
option and at the applicant’s expense. In order to ensure fair and impartial evaluations, Proposals and any documents or
other records related to a subsequent negotiation for a final agreement that would otherwise be available for public
inspection and copying under section 149.43 of the Ohio Revised Code shall not be available until after the award of the
agreement(s).

24 Proposal Cost:
The costs of developing proposals are entirely the responsibility of the applicants and shall not be chargeable to ACJFS
under any circumstances.

2.5 Provider Representative’s Signature:

The proposal shall be signed by means of Attachment A, the Applicant Information page, by an individual who is
authorized to bind the Provider legally. The signature must indicate the title or position that person holds in the Provider’s
organization. All unsigned proposals will be rejected.

2.6 Delivery of Proposals:

Applicants should mail or deliver one master copy and two (2) duplicates of the entire written proposal to the Ashtabula
County Board of Commissioners at the address listed in Section 1.3 to be delivered no later than July 14, 2022, at 2:15
pm. Upon request, a receipt will be issued for all proposals received. Proposals received after the deadline will not be
considered. Telegraphic, facsimile, or telephone proposals will not be accepted. If mailed, the applicant should use
certified or registered mail, UPS, or Federal Express with return receipt requested. It is absolutely essential that applicants
carefully review all elements in their final proposals. Once opened, the proposals cannot be altered. However, ACJFS
reserves the right to request additional information.
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2.7 Acceptance and Rejection of Proposals:

ACJFS reserves the right to: accept a proposal based on individual items, or on the entire list of items; reject any or all
proposals or any part thereof, and waive any informality in the proposals. The decision of ACJFS and the Board of
Ashtabula County Commissioners will be final. The waiver of an immaterial defect will not modify the RFP documents or
excuse the applicant from full compliance with its specifications if the applicant is awarded an agreement.

Per O.R.C. 307.862 section B.10:

(a) ACJFS and the Board of Ashtabula County Commissioners reserve the right to reject any proposal in which
the applicant takes exception to the terms and conditions of the RFP; fails to meet the terms and conditions
of the RFP, including but not limited to, the standards, specifications, and requirements specified in the RFP;
or submits prices that ACJFS and the Board of Ashtabula County Commissioners considers to be excessive,
compared to existing market conditions, or determines exceed the available Title XX Funds allocated for the
service.

(b) ACIJFS and the Board of Ashtabula County Commissioners reserve the right to reject, in whole or in part,
any proposal that has been determined, using the factors and criteria ACJFS and the Board of Ashtabula
County Commisstoners develops, would not be in the best interest of the county.

(¢} ACIJFS and the Board of Ashtabula County Commissioners may conduct discussions with applicants who
submit proposals for the purpose of clarifications or corrections regarding a proposal to ensure full
understanding of, and responsiveness to, the requirements specified in the RFP.

2.8 Evaluation and Award of Agreements:

The review process will be conducted in two (2} stages. Stage | will consist of a preliminary review to ensure that the
proposal materials adhere to the minimum requirements and mandatory conditions specified in the RFP. Proposals which
adhere to the minimum requirements will be deemed “Qualified”. Those which do not, will be deemed “Non-Qualified™.
Partial submissions or proposals submitted after the deadline will be determined non-responsive and will be “Non-
Qualified”. *Qualified” proposals will then be reviewed in Stage 2 in accordance with the review process.

A. Stage 1 Review:
“Qualified” proposals in response to the RFP must meet the following requirements:

1. Timely Submission - The proposal is received at the address designated in the RFP by July 14, 2022, 2:15
pm EST and according to instructions in section 1.3. Proposals mailed but not received at the designated
location by the specified date and time will be deemed “Non-Qualified™ and will not be considered.

2. Completeness of Submission - The submitted proposal must include at minimum:
timely submission of the proposal;

required number of copies: | master and 3 copies (4 total);

all sections defined in Section 5.0 - Proposal Format;

signed Applicant Information Sheet (Attachment A);

all designated attachments; and

determination that the proposal meets all minimum RFP qualifications.

Proposals that do not meet all of the aforementioned First Stage Review submission
requirements will be deemed Non-Qualified and will not be reviewed in Stage Two.

B. Stage 2 Review:

All “Qualified” proposals will be reviewed, evaluated, and rated. The Stage 2 Review process may include
Applicant Presentations. Stage 2 review applicants may be invited to ACJFS for oral presentations. Applicant
representatives for presentations must include the program manager. The program manager is defined as the
person from the applicant’s organization who has the immediate and direct administrative responsibility for the
service. Atany time during the review, and at any level of the review, ACJFS may request additional information
from the applicant. Such information requests and the applicant’s responses must always be in writing,
Information may be requested from sources other than the written proposal to evaluate the applicant. All
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information obtained will be used in conjunction with the data from Stages 1 and 2 to make a final selection. All
recommendations will come from ACJFS and the Title XX Social Services Proposal Review Committee. The
evajuation will include, but will not be limited to:

* the strength and stability of the applicant to provide the proposed services;

= the ability to meet project timelines;

» overall responsiveness, viability and completeness of the proposal as well as the likelihood that, in ACJFS's
opinion and at ACJFS’s discretion, the proposal best meets or exceeds ACJFS’s specifications;

the criteria for the Stage 1 review;

the scope of service being proposed;

completeness of Applicant Information Sheet (Attachment A);

information from Program Planning and Development {Attachment B);

personnel qualifications;

distinguishing characteristics;

cost of proposed service;

any other facts considered relevant by ACJFS, demonstrated by the proposal or investigation by ACJFS;
experience with a similar project of comparable size and scope.

2.9 Proposal Selection:

Proposal selection does not guarantee an agreement for services will be awarded. The selection process includes:

* All proposals will be evaluated in accordance with Section 2.8, Evaluation and Award of Agreement.
Proposals are rated based on the criteria in the RFP.

s Selection of one or more applicants based on the results of the evaluation, and which ACIFS considers to be
most advantageous for the Title XX Social Services Program.

» ACIJFS works with the applicant(s) selected to negotiate and finalize the details of the agreement.

» If ACJFS and the applicant are unable to successfully come to terms regarding an agreement, ACJFS reserves
the right to terminate agreement discussions with the applicant. [n this event, ACJFS reserves the right to
select another applicant from the proposal process, cancel the RFP or reissue the RFP if this is deemed
necessary.

2.10  Post Selection Meeting:

The post-selection meeting may be utilized only by “Qualified” applicants passing the first level review, who wish to
obtain clarifying information regarding their non-selection. [f an applicant wishes to discuss the selection process. a
request for an informal meeting and an explanation for it must be submitted in writing within five business days of the
receipt of the non-selection notice. The request for a meeting should be sent to Renee Dragon at the address given in
Section 1.3.

3.0 TERMS AND CONDITIONS:

The evaluation of proposals submitted in response to this RFP may result in the issuance of an agreement. The agreement
shall incorporate the terms, conditions and requirements of the RFP, the applicant’s proposal, and all other agreements
that may be reached.

ACJFS will design, develop and implement the structure of the agreement. The successful applicant’s proposal, this RFP
and other applicable addenda will become part of the final agreement.

The contents of the RFP and the commitments set forth in the selected proposals shail be considered binding obligations,
if an agreement is awarded. Failure to accept these obligations may result in cancellation of the award.

3.1 Agreement Period, Funding & Invoicing:

An agreement will be written for a period that is determined reasonable by ACJFS with a tentative effective date of
October 1, 2022. ACJFS may, at its option, renew for an additional agreement period within the state biennium based on
performance. Funded Providers must submit monthly fiscal reports and invoices, determined and developed by ACJFS,
for reimbursement. Actual expenses will be reported monthly. Agreements written with a unit rate payment structure will |
be reconciled periodically to ensure that payments do not exceed actual expenses for the agreement period. For all |
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agreements, part of cost reimbursement will be contingent on meeting performance goals or standards. Providers can
claim payment only for services delivered, in amounts determined by negotiated unit rates, and based upon actual cost of
service delivery. See Appendix A for a sample Title XX Purchase of Social Services Sub-Grant Agreement for minimum
agreement requirements of all ACJFS providers. ACJFS reserves the right to add or delete agreement language to meet the
project needs.

3.2 Patent or Copyright Liabilities:

The Provider will protect, defend and hold free and harmless ACJFS, Ashtabula County, its officers, employees, agents
and Board of County Commissioners against all claims that any of the designs supplied hereunder infringe a U.S. patent
or copyright. The Provider will pay all resulting costs, damages, and attorney’s fees to defend Ashtabula County against
such claims. ACJFS will promptly notify the Provider in writing of all claims, and the Provider wili have control of the
defense and all related settlement negotiations. If such claim has occurred, or is likely to occur, ACJFS agrees to permit
the Provider, at the Provider’s option and expense, either to procure for ACJFS the right to continue using the designs or
programming or to replace or modify the same so that they become non-infringing but still meet the requirements of the
RFP.

3.3 Confidentiality and Security:

Any Provider engaging in any service for ACJFS requiring them to come into contact with confidential ACJFS
information will be required to hold confidential such data made available to them. Furthermore, all Title XX recipient
files, and all documentation and verification contained in those files, are considered to be confidential in nature.

4.0 REQUIREMENTS & SPECIFICATIONS:

4.1 Description of Services:

ACJFS announces the availability of funds for services or programs that are listed in the Ashtabula County Title XX
Profile. These services or programs are for Ashtabuta County residents who are determined eligible for Title XX Social
Services. Applicant proposals must demonstrate ability and experience in the following areas:

® Accepting applications for social services while following all state requirements regarding the
application process. See Appendix B.

= Determining eligibility for Title XX Social Services according to all federal and state requirements.
Reimbursement for Title XX Social Services is dependent upon correct determination of recipient
eligibility. See Appendix B.

» Provide proposed services to all eligible residents of Ashtabula with a goal of covering residents in as
many geographic areas of the county as is possible and reasonable.

Ashtabula County Title XX County Profile: Reimbursement for proposed services is available only for services
which are specifically included on the JFS 01821 "Title XX County Profile”, for services that are outlined in rule
5101:2-25-07 of the Administrative Code, and for administrative support directly related to the provision of such
services.

4.2 Applicant Project Requirements:
Applicants shall meet all requirements in the following Conditions of Participation and Service Specifications. Provider
must identify a means to measure program performance. See Appendix B.

A. Conditions of Participation (COP):
Applicants shall meet the following conditions of participation:
1. Be a formally organized business or agency providing the proposed services and shall:
= Disclose all entities with five percent or more ownership and have a written statement defining
the purpose of the business or agency.
= Have a written statement of policies and directives, bylaws, or articles of incorporation.
* Have a written table of organization that clearly identifies lines of administrative, advisory.,
contractual, and supervisory authority unless the business is a sole proprietorship.
* Operate the business in compliance with all applicable federal, state, and local laws, and shall
have a written statement supporting compliance with:
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o non-discrimination laws, federal wage and hour laws, and workers’ compensation laws in
the recruitment and employment of individuals;

o non-discrimination laws in the provision of services; and,

o knowledge that federal rules and statutes take precedence over these conditions in cases
where discrepancies exist.

* Have a written affirmative action plan that must be appropriately updated and will be reviewed at
least annually.

Have a physical facility, or facilities, from which to conduct business. The facilities should have a

telephone, designated and utilized locked storage space for the maintenance of participant records,

and email access for additional agency contact.

Have written procedures supporting the operation of the business and provision of service, and shall:

* Have a system to document services delivered, billed, and reimbursed that complies with service
specifications.

* Provide evidence supporting financial responsibility in the coverage of participant loss due to
theft, property damage, or personal injury, and have a written procedure which identifies the steps
a participant must take to file a liability claim.

* Have a written procedure for reporting and documenting all participant incidents including
significant changes that affect service delivery or imminent health or safety risks.

* Maintain a file for each participant. Each file shall include this identifying data:

o Application signed and completed

Income verification (if applicable)

Residency verification

Household composition verification

Signed Rights and Responsibilities including the Right to State Hearing

Approval or Denial Letters

o Social Service Plan

» Maintain documentation of each participant contact and each service delivered.

= Obtain written approval from the participant to release participant information

= Retain all participant records for at least three years or until an audit is completed and all
exceptions resolved, whichever is later,

* Follow the Right to a State Hearing state policy regarding the procedure for follow-up and
investigation of participant complaints and grievances. This includes explaining customer Rights
and Responsibilities verbally and provide each customer with written copy of State Hearing
Rights. See Appendix B.

Have written personnel policies and documentation that support personnel practices for Providers

which include:

= Job descriptions or statement of job responsibilities including qualifications for each position
involved in the delivery of services unless the business is a sole proprietorship.

= Performance appraisals or a development plan for all employed or contract workers. and
volunteers involved in providing service to participants unless the business is a sole
proprietorship.

= Prior to service provision, a Provider staff signature and a date that indicates completion of
orientation that includes:

o Employee position description and expectations,

o Personnel policies,

o Reporting procedures and policies,

o Table of organization and lines of communication,

o A policy that assures that all participant information will remain confidential.

Deliver services in compliance with service specifications practices (following section) for applicants.

Sign an agreement with ACJFS for the program service area (all or part of Ashtabula County) in

which applicants’ services are rendered; and the applicant shall:

* Maintain documentation demonstrating that all requirements outlined in service specifications
have been met when delivered either directly or by sub-contracts or sub-agreements.

»  Allow access to ACJFS and to other representatives with a need to access the Provider’s facility,
policies, procedures, record and other documents related to the provision of services.
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7. Failure to meet any of the requirements of these conditions may lead to termination of the ACJFS
agreement with the applicant.

Service Specifications:

Applicants must submit a detailed description of how the program specifications will be fulfilled. The
descriptions should demonstrate the proposer understands the program as described in this RFP.
Applicants must describe their monitoring system and list the objectives of the proposed service.
Applicants must provide a detailed description of how their project will contribute to the needs of Title
XX eligible participants.

1. Applicant Requirements:

* The applicant must be able to deliver services daily, weekly or periodically on a regular pre-
arranged schedule.

* The applicant shall maintain a participant record of each service provided.

= The applicant shall document that the staff member or volunteer providing a participant service
successfully completes a training program appropriate to the service being provided. prior to
service provision,

» The applicant shall maintain sufficient staff to meet the service requirements and provide
supervisory direction to both paid and volunteer staff members

2. Unit of Service:

* The unit of service is to be defined by the applicant based on their individualized program or
service. If the applicant is selected for an agreement, ACJFS may negotiate the terms of the unit
rate if necessary.

®* The unit rate shall include all costs associated with the program including administrative, training
and record documentation time.

Applicable Laws and Rules:
Applicants shall understand, agree with, and comply with the following:

1. Americans with Disabilities Act of 1990.

2. Occupational Safety and Health Act of 1970.

3. Equal Employment Opportunity Act.

4. Clean Air Act, as amended, 42 USC "' AA 7401 et seq. If the agreement amount exceeds
$100,000.00.

5. Certify that no funds appropriated by the agreement will be used for lobbying ads described in 31
USC 1352, If an agreement amount exceeds $100,000.00, the selected applicant shall submit a
“Certification Regarding Lobbying” as required by 49 CFR part 20.

6. The applicant certifies that neither it nor its principals are presently debarred, suspended,
proposed for debarment, declared ineligible, or voluntarily excluded from participation in this
transaction by any federal department or agency. If the agreement amount exceeds $100,000.00,
the applicant shall submit an Integrity Certification regarding debarment, suspension, and other
responsible matters.

7. A provision of any Agreement entered into with ACJFS requires that Applicants must perform
background checks of all employees.

8. Demonstrate compliance with drug testing of all direct service workers for pre-employment. post-
accident, and upon reasonable suspicion as required in the Drug Free Workplace Act.

9. Ohio Revised Code - All laws and regulations pertaining to the services provided and listed in
Appendix B.

Performance Goals and Outcome Measures:
Providers are expected to track and measure indicators of program performance on forms that are
determined by ACJFS.

Required Documents:
Applicants shall submit the following with their proposal:

A.
B.
C.

Articles of Incorporation
Proof of Liability Insurance/Other Required Insurances
Equal Employment Opportunity - Affirmative Action Plan
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4.4

5.0

Professional or Operating licenses

Documents used for monitoring goals and outcomes

List any programs for which you have received federal or state financial assistance within the past five (5)
years including amounts received for each year.

Affidavit of Delinquent Personal Property Tax ORC 5719.42

Affidavit of Non-Collusion

Non-Discrimination Agreement ORC 153.59

Representation, Assurances, and Certifications document

Financial Statement Requirement: (with master copy only)

mmo

ATz O

Most recent Financial Audit (prepared in accordance with Auditing Standards Generally Accepted in the
United States of America). The audit report must cover a twelve-month period and be within the
applicant's most recent two fiscal years.

=-0r-
If the applicant does not normally have an independent audit, ACJFS will accept a Compilation or
Review Report prepared by an independent accountant for the applicant’s most recent fiscal year end. The
statement must be prepared in accordance with Statements on Standards for Accounting and Review
Services issued by the American Institute of Certified Public Accountants. These statements are prepared
in accordance with Generally Accepted Accounting Principles (GAAP).

In lieu of financial statements prepared on the accrual basis (GAAP), ACJFS will accept financial
statements prepared on the cash or income tax basis of accounting with full disclosure.

L. OMB Circular 2 CFR 200 Audit Certification Form

M. Certification Regarding Lobbying

Program Planning and Development:

Applicants must provide complete descriptions of programs and services, a list of geographical service areas and
personnel information which will become Attachment B ~ Program Planning and Development. Attachment B of
the proposal must include;

Program description and proposed service

Summary of service

Geographic service areas

Gaps in service

Limitations in meeting conditions of an agreement

Organizational structure

Board of Trustees/Advisory Council

Job duties of Project Director

Job description of Project Personnel

TIOmMmUO®»

PROPOSAL FORMAT:

To expedite and simplify the process for evaluating proposals, and to assure each proposal receives the same
orderly review, it is required that all proposals be submitted in the format as described in this section. Proposals
shall contain all the elements of information specified without exception. Proposal sections must be numbered
corresponding to the following format:

» Cover Page - The cover page must include the applicant’s name, the RFP title (identifying the proposed
service such as “Residential Treatment™, “Personal Care™) and the RFP number (ACJFS RFP #3-22.) The
Cover Page must clearly identify the proposal as a “master” or “copy™.

® Section | - Applicant Information. Master Copy must have original signature (Attachment A)

= Section 2 - Required documents in order listed in Section 4.3 (with appropriate cover pages)

= Section 3 - Program Planning and Development documents from Section 4.4 (Attachment B)

®* Section 4 - Provider Budget (Attachment C)

®» Section 5 - Proposal RFP Check List {(Attachment D)
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ATTACHMENT A
TITLE XX SOCIAL SERVICES
APPLICANT INFORMATION

AGENCY / ORGANIZATION NAME: Catholic Charites of Ashtabula County — Guardianship

ADDRESS: 4200 Park Avenue, Third Floor, Ashtabula, OH 44004

PHONE: 440-992-212] Fax: 440-992-5974
SERVICE SITF (if different than above): N/A

ADDRESS:

PHONE: FAX:

FEDERAL TAX 1.D. NUMBER: 34-0714639

EXECUTIVE DIRECTOR/DIRECTOR: Jill Valentic

PROGRAM COORDINATOR: Bill Daywalt FMAIL: billd@doyccac.org
FISCAL CONTACT: Jim Herschel gMall.: jherschel@youngstowndioccse.org
TERMS AND CONDITIONS

it is understood and agreed upon by the undersigned authorized individual that: Funds granted as a result
of this request are to be expended for the purposes sct forth and in accordance with all applicable laws,
regulations, pelicies and procedures of this State, County, and the Ashtabula County Job & Family Services
(ACJFS). Any proposed changes in the proposal as approved will be submitted in writing by the applicant
and upon notification of approval by the ACIFS shall be deemed incorporated into and become a part of]
this agreement. This request for proposal is being issued on the basis of the presumed availability of funds.
ACIFS will not be liable should funds be eliminated or reduced. Completion of a proposal does not imply
that ACJFS will fund a proposal. Proposals are subject to review by representatives of ACJFS. Atits sole
discretion, ACJFS may negotiate the unit price, or any other factors, prior to determining to enter or not to
enter an agreement based on a proposal.

NAME, TITLE AND SIGNATURE OF AUTHORIZED INDIVIDUAL:

NAME: Jill Valentic SIGNATURE: é‘m

{Noge7 original signature must be in blue ink)

TITLE: Executive Director DATE: 7:// / ,ZZZ—
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Section 4.4 — Planning and Development
A. Program description and proposed service - Guardianship

The Guardianship Program of Catholic Charities of Ashtabula County is the only program in
Ashtabula County providing Guardian of Person (GOP) services to vulnerable, frail community
members age 60 and over as well as adults with severe and persistent mental illness under the
age of 60. The program clients typically suffer from forms of dementia, brain trauma, or mental
health issues so severe they are unable to speak on their own behalf. This program recruits,
trains, and supports community volunteers to serve as Guardians of Person for Ashtabula
County residents. The program regularly receives referrals from nursing homes, social service
agencies, and cormunity members.

The process for guardianship includes several steps starting with a staff assessment for the
client's program eligibility, followed by seeking the right volunteer match for the client and
contacting a volunteer attorney for representation on the case. The guardianship appointment is
ordered under the Ashtabula County Probate Court Judge, Honorable Judge Albert Camplese.
This order creates a legal relationship between the GOP and the ward. The GOP is legally
responsible to make medical, mental health, and housing decisions that are in the best interest of
the ward. The appointment of a Guardian of Person insures physical safety, improved or better-
maintained health, and enhances the client's quality of life. Local attomeys support the program
by volunteering their time pro-bono filing Guardianship legal paperwork with the Ashtabula
County Probate Court.

CCAC provides two guardianship services: Guardian of Person, consisting of a volunteer and
ward match; and Guardian of Estate which is coordinated by a staff caseworker under the
Agency name. All applications for guardianship are filed by one of the program’s volunteer
attorneys. Volunteer guardians are not involved with Guardianships of Estate.

The more challenging cases, involving complicated family dynamics and/or legal issues are
given to staff, as these are time-consuming and more involved for a volunteer to be involved.
Catholic Charities of Ashtabula County ensures the proper administration of guardianship cases
facilitated by the program.

The GP services has been known to greatly improve the quality of life for Ashtabula County
seniors and allow them to live their final years with dignity and respect. The program reduces
the number of seniors who are exploited, neglected, or abused.

Title XX Target Population

Funds from Title XX will support the efforts to maintain the capacity of those that are 60 years
or older in the Guardianship Program (GP). Title XX funding targets the frail elderly who are
diagnosed with Alzheimer’s, dementia, conditions related to long-term alcohol abuse, and/or
other physical and mental disabilities. In addition, clients typically have a history of, or are in
danger of exploitation, neglect and/or abandonment, and do not have the ability to make quality
of life decisions.
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What is Guardianship?:

Guardianship is a legal relationship established by the Probate Court between two parties; one
being the guardian and the other being the ward. If, after a thorough investigation and hearing,
the Court finds a person incapable of managing his or her own person, it will appoint a legal

guardian.

The guardian protects and oversees the ward’s day-to-day maintenance, which includes food,
shelter, clothing, healthcare and other necessities. The guardian is the voice and decision-maker
for the ward. The presence of a guardian increases accountability from care staff and medical
professionals and provides protection from exploitative individuals or family in the ward’s life.
Guardians monitor their ward’s medical, physical, emotional, material and environmental well-
being.

Volunteers of the GP:

Volunteers are utilized in the program to become legal guardians of person through the
Ashtabula County Probate Court. Volunteers are trained and monitored by the Protective
Services Supervisor and the Guardianship Caseworker to ensure that wards receive quality
service.

Volunteer attorneys play an important role to the program, as they and their staff provide
countless hours of “pro-bono” services by advising cases, filing guardianship applications to the
Probate Court, and representing the program and volunteer guardians at the Probate Court
hearings.

Assessment

The Protective Services Supervisor or Guardianship Caseworker schedules and conducts the
assessment for the prospective client. The prospective client assessment involves the following
actions:

e Meet with referral contact(s) and discuss the client’s situation and reason(s) for
possible guardianship.

o Meet with the prospective client to assess their cognitive abilities and living
conditions. Multiple visits may be necessary.

¢ Review prospective client’s medical, financial and personal situation.

s Research current family involvement, if any, and the reasons why family is not
involved with prospective client’s immediate care.

o Assess the need for services, appropriateness for program, and ensure that all other
options for the prospective client have been considered and/or implemented.

Once the assessment is completed, a qualifying client will be matched with a trained volunteer
guardian. Volunteers are matched based upon their location, availability and comfort level with
the prospective client’s level of care. Until the prospective client is matched with a guardian, the
Protective Services Supervisor and Guardianship Caseworker will regularly reassess his or her
need for guardianship. At times, a prospective client may have a change in his or ber status
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where guardianship may not be pursued by the program. For example, a suitable family member
or friend may be available to become the guardian for the prospective client, or the client moves
out of the service area.

If a prospective client is in immediate need of a guardian, a staff guardian will apply for
Guardian of Person. Even though the majority of the Guardianships of Person filed are with a
volunteer guardian, there may be complicated circumstances surrounding the guardianship that
would necessitate the need for a staff to become the guardian. If and when the ward’s casework
becomes stabilized, a volunteer guardian may be considered for successor guardianship.

Need

In Ohio from July I, 2018 through June 30, 2019 Aduit Protective Services received 29,824
reports of abuse, neglect, and exploitation for adults 60 and over. (ODJFS APS Data Fact Sheet
for SFY 2019) Ashtabula County Adult Protective Services received 294 reports of alleged
abuse, neglect, or exploitation in SFY 2021. The Alzheimer's Association reports 1 in 3 seniors
dies from Alzheimer's/Dementia. It is the 6th leading cause of death in the United States, killing
more semiors than breast cancer and prostate cancer combined. The National Center on Elder
Abuse reported: 9.5% of the elderly population experience some type of abuse, the most
common being psychological and financial. Statistics report that in nursing homes 27.4% are
physically abused and 13.8% are financially taken advantage of.

In Ashtabula County, according to the 2010 census data, 21.8% of the population is age 60 and
older, versus the state average of 19.9%. According to the Center for Community Solutions’
Northeast Ohio Regional Impact and Outcomes (NEORIO) report, this number grew to 24.8%
in 2015, and is expected to grow to 32.5% by 2030.

The National Center on Elder Abuse reported the following statistics from the Bureau of Justice
07.07.14 report:

a. 1in 10 of the elderly population experience some type of abuse
b. 36% of nursing homes have been in violation of elder abuse laws
¢. 91% of nursing homes lack adequate staff to properly care for patients

Monitoring

The Guardianship Program maintains confidential records for each client and volunteer in a
secure filing cabinet. All volunteer guardians and staff guardians have a file in their name
documenting the completion of training and program requirements. Reporting and
documentation of all clients are maintained electronically; status of volunteer involvement with
ward and any activity of the ward included.

Volunteers are expected to complete and submit monthly contact reports, which provide a
visitation log with comments sumrmarizing the ward’s status. The Protective Services
Supervisor monitors the information contained within the monthly contact reports and provides
feedback and visitation as necessary. The Protective Services Supervisor will also try to make a
visitation to every ward annually. The Protective Services Supervisor and the Guardianship
Caseworker are available to all volunteer guardians to discuss any guardianship issues, attend
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meetings with healthcare providers, visit in emergency situations and provide support with end
of life situations. The Protective Services Supervisor is also responsible for motivational and
recognition activities. Volunteers are remembered in special ways upon placement as a
guardian, for birthdays, and upon the death of their ward. The Protective Services Supervisor
represents the program and the volunteers at health fairs, community outreach workshops, and
civic meetings.

The GP surveys our volunteer guardians to find out the status of our ward’s health, safety and
welfare. From our 2029 survey, our volunteer guardians reported:

¢ 100% of our guardians agree or strongly agree that their ward is in a safe protective
environment.

o 87% agree or strongly agree that their ward’s quality of life has improved.

e 518% of guardians agree or strongly agree that their ward’s health has improved.

e 100% of guardians agree or strongly agree that their ward’s plan of care meetings
have been effective.

Client and volunteer file audits are conducted to maintain the integrity of the ward and the
volunteer guardianship files. Volunteers are reviewed on an annual basis when the Protective
Services Supervisor and volunteer meet to complete the Guardian’s Report for the Probate
Court, and the Ward Outcomes Survey for the Agency (see attached). An Annual Guardianship
Program Satisfaction Survey is sent to all volunteer guardians by the program supervisor. The
Protective Services Supervisor attempts to make contact with all volunteers quarterly, either in
person, over the telephone, via U.S. mail or e-mail. Volunteer contact is tracked, documented
and monitored.

[

Training,

All guardians are required to attend and complete guardianship training. The Supreme Court
mandates training for all guardians in the State of Ohio which is a requirement to participate in
our program. The Supreme Court and the Agency both require annual professional
development. The National Guardianship Association (NGA) provides best practices to guide
the Agency and the guardian’s decision-making.

The Protective Services Supervisor coordinates all trainings of the Volunteer Guardianship
Program. Every potential volunteer must take part in a Volunteer Orientation, which provides
an overview of the program and of Catholic Charities.

Al trained volunteers are required to participate in an interview with the Protective Services
Supervisor.” This interview will help understand the volunteer’s availability to serve
geographicaily in the county and to get to know their strengths and weaknesses before being
paired with an alleged incompetent. Three references are obtained regarding the volunteer.

The Agency also makes available on-going training opportunities throughout the year for all
who are accepted as a volunteer guardian. These trainings will provide expert information on
issues frequently dealt with by the volunteer guardian. As part of the on-going training process
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the Protective Services Supervisor must ensure the pertinence of the topic, develop the program
and schedule the participants/presenters, amenities and provide all necessary follow up.

Once a volunteer guardian has met all training requirements of the program, they are ready to be
matched with a potential ward of the program. The Protective Services Supervisor or
Guardianship Caseworker coordinates meetings with the volunteer guardian and introduces
them to the potential ward. Once the volunteer agrees to be the guardian to a potential ward, the
Protective Services Supervisor or Guardianship Caseworker will start the guardianship
application process and coordinate a volunteer attorney to represent and file the guardianship
application.

As part of the application process, the Protective Services Supervisor is responsible for the
following actions:
¢ Ensuring the guardian completes a background investigation in accordance with the
Ohio Administrative Code 3701-60. '
¢ Ensuring that the guardian completes drug testing in compliance with Agency policy
and Title XX Social Services RFP
Coordinating additional meetings with the potential guardian and ward.
Preparing the guardianship application.
Submitting the application to the volunteer attorney.
Notifying the guardian of the court hearing date.
Involvement with the court investigation.
Attending the court hearing.
Obtaining letters of guardianship and issuing documents to the volunteer guardian.

The Protective Services Supervisor will ensure that the volunteer has met with the ward and s
familiar with the Probate Court Process prior to the hearing date. Once the gnardianship is
ordered by the Ashtabula County Probate Court, the Protective Services Supervisor will
continue to work with the guardian to review the ward’s needs and answer any questions
pertaining to the guardianship and the program.

The Protective Services Supervisor or Guardianship Caseworker prepare the new Volunteer
Guardian with useful tools to assist with their duties, including the National Guardianship
Association handbook; nursing home post (Guardian’s rules); outline of tasks required; and the
date that the annual report to the probate court is due.

Service Collaboration:

The Guardianship Program is the only guardianship program in Ashtabula County. The
Volunteer Guardianship program coordinates its services with the following programs, services,
funding sources and providers in the area

Adult Protective Services:

APS refers those aged 60 and above, currently living in the community, who may be exposed to

risk due to abuse, neglect and exploitation because of his or her inability to make appropriate
decisions. Usually there is no family or lack of appropriate family. APS works to place the



ACDIFS RFP #3-22
Catholic Charities of Ashtabula County - Guardianship

alleged incompetent person in a protective environment with the necessary services and refers to
the Guardianship Program. However, there are situations when the alleged incompetent is not
voluntary with APS offered services and there is a concemn for the person’s welfare. APS may
pursue a protective order through the Ashtabula County Probate Court and request Catholic
Charities to apply for guardianship to the alleged incompetent. VGP and APS meet monthly to
review open and/or prospective case.

Ashtabula County Probate Court:

The Probate Judge or Magistrate may find an alleged incompetent in the need of a guardian and
will order the Volunteer Guardianship Prograrm to be the guardian. A typical order for the court
usually has competing applications or an unfit applicant for an alleged incompetent. The
Ashtabula County Probate Court may find that there is a need for a neutral party to look out for
the best interest of the ward.

Ashtabula County Mental Health and Recovery Services:

The Mental Health and Recovery Services Board provides funding and support for our services
to provide assists to adults with severe and persistent mental illness. The executive director,
Miriam Walton serves as a member of the Guardianship Advisory Committee.

Ashtabula County Board of Developmental Disabilities

Service and Support Administrators (SSA) provide case management and coordinate services
for some wards that live in the community. SSAs consult with and update the guardian about
wards of the GP program ward's current progress and provides community case management
support for the ward.

Ashtabula County Hospitals, Health Care Services and Establishments:

Hospitals, assisted living facilities, nursing homes, and home-based services, refer prospective
clients that they fee] are unable to make medical and personal decisions for themselves. Usually
there is no family or suitable family available to ask or answer questions of providers, protect
the ward, monitor quality of care, attend care-planning meetings, visit, advocate, arrange special
need items for the ward, or fill the role of representative.

B. Summary of Service

Catholic Charities of Ashtabula County has office hours on Monday through Friday from 8:30
am — 5:00 pm. Employees and volunteer guardians in the program are available to receive
telephone calls regarding their wards 24 hours/day — 7 days/week. The Protective Services
Supervisor and staff guardians are available to serve as a temporary backup to volunteer
guardians. Additionally, all volunteer guardians have 24/7 access to program staff.

The Volunteer Guardianship Program has an in-depth client intake and assessment process. In
keeping with National Guardianship Association, the Protective Services Supervisor evaluates
and ensures referrals fall within program criteria. Every referral source must submit a program
referral form accompanied by a Statement of Expert Evaluation, which is a physician
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assessment of the client stating his/her opinion on the need for a guardianship. All referrals are
scheduled for assessment within thirty days of initial receipt. Adult Protective Services and the
Ashtabula County Probate Court referrals will receive priority services, with a majority of
clients meeting the Title XX Priority Policy.

Monthly, the Protective Services Supervisor will advise the Executive Director of any
assessments not completed within the 30-day time period, and provide a plan and timeline for
completion. The Protective Services Supervisor will contact the referral source to advise the
timeline as to when an assessment will be conducted.

Guardians are responsible for:

* Monthly ward visits.

* Attending quarterly plan of care meetings to assess ward’s medical and personal status
and needs.

* Providing monthly contact reports to the Protective Services Supervisor.

¢ Communicating with the Protective Services Supervisor of any changes in the ward’s
medical and/or personal needs.

» Meeting annually with the Protective Services Supervisor or the Guardianship
Caseworker to conduct the Probate Court’s Annual Guardian’s Report and Volunteer
Guardian assessment of ward report. '

* Advocating for his or her ward and ensuring dignity and respect.

Guardianship Statistics

Statistic 2021 2022

projection
Unduplicated Clients Served 136 170
Volunteer Hours 252 420

* Decrease in client and volunteer hours are due to the interruption of volunteer
direct service activity during the pandemic.

COVID-19

The health and safety of our staff, volunteers and clients is our main priority. The GP requires
all staff and volunteers to adhere to the federal, state and local health guidelines to help prevent
the spread of illness if in person with a ward of the court.

Catholic Charities of Ashtabula County will follow the CDC mandates for the State of Ohio.
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C. Geographic Service Areas

Catholic Charities of Ashtabula County serves all of Ashtabula County.

Unduplicated | Unduplicated | Unduplicated | Unduplicated | Unduplicated | Unduplicated
Service clients served clients clients served clients clients served clients
Area 2021 projected 2023 2021 projected 2022 2020 projected 2022
under age 60* | under age 60 age 60-75 age 60-75 age 76 + Age 76 +
Andover 1 1 0 1 2 2 ___'_ -
Ashtabula 14 18 35 40 12 14
Austinburg 0 0 3 4 1 2 )
Conneaut 0 2 3 5 3 5
Geneva 4 6 16 20 7 9
Jefferson 0 1 3 3 7 7
Kingsville 0 0 1 4 6 8 B
Orwell 1 1 2 2 0 0
Other 9 9 5 5 1 1
TOTAL 29 38 68 84 48

39




- Volunteer Guardianship Program

Paftrick Sorohan Volunteer

Guardianship Program

The Guardianship Program at Catholic Charities trains and utilizes community
volunteers who agree to serve as guardians of person to county residents who
are 60 or older, indigent, and lack available, appropriate family.

.

ﬁ:ontact us to learn more about: \
What is Guardianship of Person?

What is the responsibility of a Guardian?

How you can help an elderly person in your community?
How does an individual become a volunteer guardian
through Catholic Charities?

/ Contact us for more information onw
this rewarding volunteer opportunity.
You can use the QR code provided to
place an application of interest to
become a volunteer guardian.
Or call 440-992-2121 Ext., 7011

billd@doyccac.org
nicoler@dovccac.org

Funding &
support
provided In pant
by

Vs

Catholic Charities of
Ashtabula County

Providing Help, Creating Hope

4200 Park Avenue, 3™ Floor

\_ Ashtabula, Ohio 44004

Ashtabulo County E[j
Prohate Court )
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Catholic Charities of Ashtabula County

Guardianship Services Program

Procedure: | Covid-19 Pandemic Procedure DATE DEVELOPED: March 16, 2020
DEPARTMENT: Guardianship Services DATE REVIEWED
— | DATE REVISED:

Objective: The Patrick Sorohan Volunteer Guardianship Program has established
procedures to remain in compliance with state and local guidelines to curtail the
spread of the Covid-19 virus amongst staff, volunteers, program wards and
community members. The program may update or change procedures throughout
the pandemic to remain in compliance with current safety guidelines.

Guardian Program Procedures

Guardianship staff are essential workers under Governor DeWine’s mandates.
One-on one visits with wards are curtailed until further notice.

Guardianship staff may conduct duties from home to the extent possible to support
mandatory staffing limits in the office.

Guardianship staff will practice safe hygiene guidelines, such as frequent hand
washing and the use of hand sanitizer or the wearing of gloves.

Staff must wear masks in the office or in public during office hours.

Conduct staff, volunteer meetings and visitations via conference calls or virtual
meeting sites.

Volunteer Guardian Procedures

One-on one visits with wards are curtailed until further notice.

Volunteer guardians should maintain contact with nursing home staff and/or wards
by phone on a weekly basis and complete their notes, as usual.

Conduct Plan of Care, ISP, or Mental Health Case Management meetings via
telephone or virtual meeting sites.

Volunteer guardians will practice safe hygiene guidelines, such as wearing masks,
frequent hand washing, using hand sanitizer, or wearing gloves while conducting
guardianship duties in public. _

CCAC volunteers should attend virtual meetings or conference calls regarding
guardianship.
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D. Service Gaps

While referrals are eligible from any part of the Ashtabula County community, it is at times
more of a challenge to find a volunteer guardian in the less densely populated areas of the
county and/or with wards that present with higher personal and/or medical needs and
challenges. The Volunteer Guardianship Program focuses on outreach efforts of recruiting in
those areas in order to find a suitable volunteer guardian.

The current guardianship program at CCAC now serves those over 60 and individuals under 60
with disabilities and severe and persistent mental health diagnoses. The under 60 group of
wards is supported by the Ashtabula County Mental Health and Recovery Services Board. The
service gap is that the program is limited to the number of wards one caseworker can manage.
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E. Limitations in meeting condifion of an agreement

There are no known service limitations at this time.
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F. Organizational Structure

Catholic Charities of Ashtabula County was established as an adoption and child welfare
agency in 1944, and its original name was Catholic Service League. It was incorporated on
October 4, 1962. CCAC has expanded and changed over the years to meet the emerging needs
of Ashtabula County. CCAC is private, 501(c)(3) not-for-profit corporation, is governed by a
local, volunteer board of directors, and is an affiliate of the Catholic Charities Corporation
Diocese of Youngstown. CCAC employee 18 employees and manages between 50-100
volunteers annual between all programing. The Finance and Audit Committee meets monthly
while other committees meet as needed.

The mission of CCAC is “to provide service to people in need, to advocate for justice in social
structures, and to call the entire Church and other people of good will to do the same.” To this
end, CCAC works with individuals, families and communities to proclaim life, strengthen
families, and fight poverty. CCAC is about Providing Help and Creating Hope in Ashtabula
County. To carry out its mission, the Agency provides Basic Needs Assistance, Housing
Counseling, Homeless Assistance and Qutreach, SSI SOAR Program, Financial Literacy
Education, Education Programs: Getting Ahead and Opening Doors Parenting Program, Free
Clothing and Hygiene Site, Guardianship and Representative Payeeship.

Approximately 40% of the Agency’s funding is from the Bishop’s Appeal Diocese of
Youngstown. Approximately 30% is government funds, such as the Ashtabula County
Department of Job and Family Services, the Ohio Department of Health, U.S. Department of
Housing and Urban Development (HUD), and the Ohio Development Services Agency.
Locally, funds are received from organizations such as the Ashtabula County Mental Health and
Recovery Services Board, Ashtabula County United Way, the Senior Service Levy, the
Ashtabula Foundation, and the Conneaut Foundation. Program service fees, where applicable,
and donations are also part of the revenue.

The Organizational Chart is included.

G. Board of Trustees/Advisory Council
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G. Board of Trustees/Advisory Council

Catholic Charities of Ashtabula County is governed by a volunteer Board of Directors
comprised of local Ashtabula County citizens. The board also has several active
committees: The Finance and Audit Committee, Programs & Services Committee,
Personnel Committee and special Adhoc committees.

The 2022 Board of Directors Roster is included.

Catholic Charities maintains a Guardianship Advisory Board that meets quarterly. The
Advisory Board membership includes representatives from the Ashtabula County Probate
Court, Adult Protective Services and other various organizations, programs, and services
throughout Ashtabula County.

The 2022 Guardianship Advisory Board Roster is included.



CATHOLIC CHARITIES OF ASHTABULA COUNTY
DIOCESE OF YOUNGSTOWN CATHOLIC CHARITIES CORPORATION
BOARD OF DIRECTORS ROSTER FOR 2022

John Roskovics, President

2629 Arlington Drive

Ashtabula, Ohio 44004

Ashtabula City Council/Retired Educator
Home: 440-964-3140

Office: N/A

Celt 440-813-4455

Email: cjrosko@roadrunner.com
Second Term begins: 01/01/2021
Second Term ends: 12/31/2023
Parish; Our Lady of Peace, Ashtabula

Laurie Schulze, 2nd Vice President
22 Callender Road

Rome, Ohio 44085

Community Volunteer

Home: N/A

Office: N/A

Cell: 440-218-0647

Email; Imschulze@gmait.com
Second Term begins: 01/01/2021
Second Term ends: 12/31/2023
Parish: St Mary, Orwell

Michael Geary, Treasurer
153 Maple Street
Jefferson, Ohio 44047
Attorney

Home: 440-576-3873

Office: 440-576-0288 Fax: 440-576-0620

Cell: 440-228-1911

Email: mike@mgearylaw.com

Second Term begins: 01/01/2022
Second Term ends: 12/31/2024

Parish: St Joseph Calasanctius, Jefferson

Deacon Michael Gardner, Director
701 Talltrees Drive

Ashiabula, Ohio 44004
Deacon/Community Voiunteer
Home: 440-855-1280

Nicholas Perkoski, Vice President
512 Walnut Street

Conneaut, Ohio 44030

Parish Leader

Home: N/A

Office: 440-599-1968

Cell: 330-815-4253

Email: nperkoski@gmail.com
First Term begins: 01/01/2020
First Term ends: 12/31/2022
Parish; Corpus Christi, Conneaut

Renee Incorvati, Secretary
5707 South Ridge Road East
Ashtabula, Ohio 44004

St John School, Teacher

Home: N/A

Office: 440-997-5531

Cell: 440-344-3286

Email: rmincorvati@gmail.com
Second Term begins: 01/01/2022
Second Term ends: 12/31/2024
Parish: Our Lady of Peace, Ashtabula

Cecilia Cooper, Director

2114 West 16th Street

Ashtabula, Ohio 44004

Ashtabula City Solicitor

Home: 440-789-0704

Office; 4410-576-3668

Cell: N/A

Email: attorneycooper@gmail.com
First Term begins: 01/01/2020
First Term ends: 12/31/2022
Parish: Our Lady of Peace, Ashtabula

Donna Leeson, Director

176 Prospect Street, P.O. Box 108
Andover, Ohio 44003

Community Volunteer

Home: 440-293-7397



Office: NfFA

Cell: N/A

Email: gardnermichael_c@yahoo.com
First Term begins: 01/01/2021

First Term ends: 12/31/2023

Parish: St. Joseph Calasanctius, Jefferson

Nanci Austin, Director

810 State Route 534 South
Geneva, Ohio 44041
Retired/Hospice Manager Belia Care
Home: N/A

Office: N/A

Cell: 440-812-7642

Email: naustin19@icloud.com
First Term begins:; 01/01/2022
First Term ends: 12/31/2024
Parish; Assumption, Geneva

Rachel Hrbolich, Diocesan Director

144 West Wood Street

Youngstown, Ohio 44503

Office: 330-744-8451

Email: rhrbolich@youngstowndiocese.org

Office: N/A

Cell: 440-789-2428

Email: djleeson@yahoo.com

First Term begins: 01/01/2021

First Term ends: 12/31/2023

Parish: Our Lady of Victory, Andover

Traci Warren, Director

2523 Carson Avenue

Ashtabuta, Ohio 44004

ACMC Regional Home Health, Billing
Home: N/A

Office: N/A

Cell: 440-969-8293

Email: tadew1456@yahoo.com

First Term begins: 01/01/2022

First Term ends: 12/31/2024

Parish: Our Lady of Peace, Ashtabula

Jill Valentic, CCAC Executive Director

2111 West 10th Street

Ashtabula, Chio 44004

Home: 440-964-5275

Office: 440-992-2121 ext. 7027 Fax: 440-992-5974
Cell: 440-813-1417

Email; jillers1971@yahoo.com and jilv@doyccac.org
Parish: Our Lady of Peace, Ashtabula



CATHOLIC CHARITIES OF ASHTABULA COUNTY
DIOCESE OF YOUNSGTOWN CATHOLIC CHARITIES CORPORATION

PATRICK SOROHAN ASHTABULA COUNTY
VOLUNTEER GUARDIANSHIP PROGRAM

‘The Honorable Albert S. Camplese (2/4/2015)

Judge

Ashtabula County Probate Court

25 W Jefferson St

Jefferson, OH 44047-1027

PHONE (440) 576-3451
5

Lucinda Bruno (4/25/06)
3137 Lake RAW

Ashtabula, OH 44004-2306
PHONE (440) 997-6660
lu.bruno{@acmchealth.org

Kerry Gerken (2/22/05)

743 N. Nearing Circle

Geneva, OH 44041

PHONE (440) 466-4478

kerry gerken(@acmchealth.org

Carmen Hamper (12/7/2017)
Attorney at Law

P.O. Box 2834

Ashtabula, OH 44005
(440)789-9991

AT W

Bill Daywalt

Protective Services Supervisor
Catholic Charities of Ashtabula County
4200 Park Ave, 3rd Floor

Ashtabula, OH 44004-6887
biltd@doyccac.org

Mary Pepperney (6/15/04)
4477 Hayes Road
Dorset, OH 44032

mpeppemeyl(@email.com

CCAC Confidential Use Only

ADVISORY BOARD

Julie Tenney (1/7/2021)
Adult Protective Services Supervisot
Dept. of Job & Family Services
2924 Donahoe Dr.

Ashtabula, OH 44005

PHONE (440) 994-2029
Julie.tenney@jfs.ohio.gov

Miriam E. Walton
Ashtabula County MHRS Board
4817 State Rd., Suite 203
Ashtabula, OH 44004

Monica Offensend (9/7/2017)
752 Morgan Rd.
Jefferson, OH 44047

Amy Piotrowslki (03/15/2021)
Court Investigator
PHONE (440) 855-2615

Amy.piotrowski@cccohio.com

Jill Valentic, MSSA

Executive Director

Catholic Charities of Ashtabula County
4200 Park Ave, 3rd Floor

Ashtabula, OH 44004-6887
jillv@doyccac.org

Revised: June 3,2021



ACDJFS RFP #3.22
Cathotic Charitics of Ashtabula County - Guardianship

H. Job duties of Project Director

The Protective Services Supervisor is responsible for overseeing all aspects of the program and
supervising the Guardianship Caseworker. The supervisor also provides direct service by
serving as a staff guardian. The program supervisor has a Bachelor’s in Arts degree in
Education and has extensive background in mental health and case management experience.
Protective Services Supervisor started with CCAC on October 15, 2018 as a guardianship
caseworker for the mental health program.

The Protective Services Supervisor coordinates the volunteer recruitment for the Volunteer
Guardianship Program; provides the necessary community education and public awareness
activities about the service and its volunteer opportunities. The Protective Services Supervisor
will give presentations, make direct contact and solicit interest for volunteer candidates; will
present at least 2-3 volunteer guardianship trainings a year with 6-8 participants per training.

Job Description of the Protective Services Supervisor is included.



CATHOLIC CHARITIES OF ASHTABULA COUNTY
DIOCESE OF YOUNGSTOWN CATHOLIC CHARITIES CORPORATION
EQUAL OPPORTUNITY EMPLOYER AND SERVICE PROVIDER - DRUG FREE WORKPLACE
JOB DESCRIPTION

TITLE: Protective Services Supervisor SUPERVISOR: Executive Director

GENERAL STATEMENT:

The Protective Services Supervisor is responsible for the financial, professional and administrative aspects of the Protective Services
program areas (the Program), which includes Guardianship and Payeeship. The Protective Services Supervisor will provide the necessary
leadership to ensure the implementation and development of the program and services, and that they are executed with respect 1o the
vision and mission of the Agency. The Profective Services Supervisor will possess sensitivity to cultural differences, which may include
specific cultural and ethnic groups, religious differences, various S0cio-economic groups and those living alternative lifestyles.

RESPONSIBILITIES:
% Develop productive working relationships with Program staff, Probate Court, APS, Board of DD, Social Security
Administration, nursing homes, and providers of service.
Manage a caseload of the most complex and difficult guardianship cases; assume care, control, and protection of ward.
Provide supervision, development, evaluation, and motivation of the Program staff.
Cultivate, train, and provide support and professional development opportunities for voiunteers.
Be available, via cell phone, 24 hours/day, seven days/week.
Conduct assessments of the need for guardianship on new referrals and explore other options as less restrictive alternatives.
Communicate all major life decisions regarding wards to supervisor, prior to acting on the decisions.
Prepare and maintain, through a data base, a record of all work-related activities and contacts performed on behalf of clients.
Ensure that the Program has appropriate standard operating procedures and other required policies in effect.
Assist in the development of and compliance with quality assurance standards of the Program ares.
Assist in the preparation of the annual budget for the Program.
Assist with grant renewals for the Program.
Ensure the appropriate Agency accreditation and licensing for Program and if necessary, the licensing of individual staff
members.
Serve as contact person for information and referrals and attend community information meetings.
Develop marketing materials for the Program and assist with implementation.
Attend required meetings, which may include evening and weekend meetings, as well as overnight travel.
Participate in meetings, events and activities sponsored by the Diocese of Youngstown or area Catholic parishes.
Participate in public speaking engagements.
Actively pursue relationships in the community with parishes, businesses and other organizations.
Act with designated authority, in the absence of the Executive Director and Assistant Director.
Assist the Assistant Director and Executive Director as necessary.
Other duties as assigned that support the mission of the Program/Agency.
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QUALIFICATIONS:
% Bachelor’s degree in health and human services, or related discipline, and/or equivalent experience. Advanced degree preferred.

Training and/or experience in administration and supervision.

Proficient in the use of technology and basic computer literacy.

Able to effectively communicate, both verbally and in writing.

Light physical demands, including carrying and lifting up to 15 pounds.

Must be able to get into and out of buildings which may not be handicap accessible.

Must be able to work under stress of meeting deadlines and changing priorities.

Ability to problem-solve and multi-task.

Experience working with elderly and disabled populations.

Must have own, reliable vehicle and valid automobile insurance.

Ability to become a Nationally Certified Guardian within 30 months of employment with Agency.
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STATUS: Full Time Administrative; Exempt

SALARY RANGE: $28,000 - $48,000/ FTE
Revised: July 2013



ACDIFS RFP #3.22
Catholic Charities of Ashtabula County - Guardianship

I Job Description of project personnel

Guardianship Caseworker- Part-time, employed with Catholic Charities August 2015. Holds a
Bachelor’s degree in Non-profit Management from Cleveland State University and has over 20
years of experience at a domestic violence shelter. Additionally holds a Paralegal Certificate.
The current part-time caseworker was the previous supervisor of the Guardianship Program

Guardianship Case Worker- Full time employee with Catholic Charities in 2020. Holds an
Associate’s degree in Human Services/Applied Sciences from Kent State University, Ashtabula.
Previous work experience and knowledge of State and Medicaid services to individuals and
families in need.

Guardianship Mental Health Case Worker —Full Time employment at Catholic Charities on
April 30, 2021. Brings a background of working with the Developmental Disabled population
and has past experience working with homeless and diverse populations,

Job Description for the Caseworker is included.

Job Description of the Volunteer Guardian is included.



CATHOLIC CHARITIES OF ASHTABULA COUNTY
DIOCESE OF YOUNGSTOWN CATHOLIC CHARITIES CORPORATION
EQUAL OPPORTUNITY EMPLOYER AND SERVICE PROVIDER

JOB DESCRIPTION:
TITLE: Caseworker: Guardianship Services
SUPERVISION: Guardianship Supervisor

GENERAL STATEMENT:

The Caseworker for the Guardianship Program is responsible to the Guardianship Supervisor for the
delivery of the direct services necessary to fulfill the Guardianship Program. The Caseworker is
responsible for ensuring the execution of the mission of the Agency as it relates to the implementation and
development of the Guardianship Program.

RESPONSIBILITIES:

% The Caseworker is responsible for the specified amounts of direct service as directed by the
Guardianship Supervisor.

& The Caseworker is responsible for the quality of services and all the appropriate reporting.
& The Caseworker will implement the policies and procedures as appropriate to the program.
& The Caseworker will keep all documentation accurately and in a timely manner.
& The Caseworker will act as the promotional and educational liaison for program with lay and
professional communities.

& The Caseworker for will serve as the contact person for information and referrals, perform client
assessments and attend community information meetings.

% The Caseworker will participate in funding activities.

& The Caseworker will be a positive and active participant in the planning, goal setting and
evaluation of the programs services.

& The Caseworker will communicate to the Guardianship Supervisor the fiscal, personnel,
mechanisms and environmental needs/concerns for program maintenance and development.

& The Caseworker will assist the Guardianship Supervisor, Assistant Director, Executive Director as
necessary.

+ Other duties as necessary.

QUALIFICATIONS:

Associates Degree or greater.

Training and/or experience with population served.

Basic mathematics skilis.

Basic computer literacy.

Successful completion of background check according to ORC
Successful completion of drug screening.
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STATUS: Full Time

[ ]

ALARY: $25,000 - $40,000

September 2018



CATHOLIC CHARITIES OF ASHTABULA COUNTY
DIOCESE OF YOUNGSTOWN CATHOLIC CHARITIES CORPORATION

()

PATRICK SOROHAN ASHTABULA COUNTY
VOLUNTEER GUARDIANSHIP PROGRAM

Title: Volunteer Guardian
Supervisor: Protective Services Supervisor
GENERAL STATEMENT:

A guardianship is a relationship established by the Probate Court between two parties, one being the guardian and the other
being the ward. The court, after a thorough investigation and a hearing, will have found the ward unable to care for him or
herself and will appoint a guardian. The guardian is responsible for acting in an ethical, professional way upholding the
Agency’s mission.

RESPONSIBILITIES:

Abide by the Code of Ethics promulgated by Catholic Charities USA, adopted by Catholic Charities of Ashtabula County.

The Volunteer Guardian is responsible to establish a relationship that meets the needs of the ward.

The Volunteer Guardian is responsible to make medical decisions in the best interest of the ward.

The Volunteer Guardian is responsible for ensuring the best living conditions for the ward.

The Volunteer Guardian is responsible to protect the ward’s rights.

The Volunteer Guardian is responsible for ensuring that the remainder of the ward’s life is upheld with dignity, respect

and value.

The Volunteer Guardian is responsible for being in contact with the ward at least one hour each and every month by way

of one personal visit and phone contacts with direct service providers of the ward as needed.

a The Volunteer Guardian is responsible for communicating and working with the Guardianship Supervisor and/or support
in planning for the care and treatment of the ward.

O The Volunteer Guardian is responsible for communicating and working with the Guardianship Supervisor and/or support

- staff if the ward is being moved to another facility.

a The Volunteer Guardian is responsible for communicating and working with the Guardianship Supervisor and/or support
if the ward has major medical issues and/or is considered terminally ill by a licensed medical doctor and is being
recommended for hospice care.

o The Volunteer Guardian is responsible for keeping an accurate record of time spent on behalf of the ward and agency and
for submitting monthly notes to the Guardianship Supervisor, including all legal filings.

O The Volunteer Guardian is responsible for being an active and positive participant in all required trainings and in as many
In-Services, educational, and informative meetings as possible to keep abreast of issues relating to being a guardian to the
frail elderly.

a The Volunteer Guardian is responsible for adhering to the policies, practices and procedures pertinent to their position.

The Volunteer Guardian is responsible for communicating any changes in their personal contact information.

The Volunteer Guardian is responsible, with the aid of a funeral director, to plan funeral arrangements for the ward and to

advise the program manager of the ward’s death.

O The Volunteer Guardian is responsible to meet with the Protective Services Supervisor and / or support staff to complete
the Guardian’s Report as required annually by the Probate Court.
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QUALIFICATIONS:

A self motivated individual

Free of felony

Training and/or experience working with the frail elderly and/or as volunteer is desired and helpful
Time and ability to commit to being a guardian to a ward’s lifetime

Current resident of Ashtabula County

Consent to mandatory BCI & 1 and/or FBI Background Check

Consent to mandatory Drug Screening Test

cCoo0ooDOoOD

Name Date
BHIJ 6/11
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Attachment C
Provider Budget

Guardianship




Applicant Budget

Summary

Page 1 of 6

Applicant:Catholic Charities of Ashtabula County-Guardianship Services -Title XX

Date From: October 2022

To: September 2023

Estimated Amount for Entire

Estimated Amount for Title

GUARDIANSHIP Program XX
L Staff
A. Salaries $ 138,399.00 | $ 25,395.27
B. Payroll-Related Expenses 3 44.002.00 | § 9,157.64
Total Staff Costs 3 182,401.00 | § 34,552.91
II. Operations
A. Travel and Short-Term Training b 3,825.00 1 § 1,110.29
B. Consumable Supplies b 1,705.00 | $ 837.53
C. Occupancy Costs 3 16,418.00 | § 4,633.87
D. Coniract and Professional Services $ 8,636.00 | $ 4,005.62
E. Other - Miscellaneous $ 12,024.00 | § 2,985.78
Total Operational Costs $ 42,608.00 | § 13,573.09
II1. Equipment
A. Equipment Depreciation $ - |$ -
B. Small Equipment Purchases $ 1,000.00 | $
C. Leased and Rented Equipment 3 - 13 -
Total Equipment Cosis $ 1,000.00 | § -
Sub- Total of All Costs 5 226,009.00 | § 48,126.00
IV. Minus Other Program Resources $ 177,883.00 [ $ -
Total Program Costs 3 48,126.00 | § 48.126.00
Budget Computation
Total Operating Expenses 3 48,126.00 | § 48,126.00
Divided by Total Operating Units 617.00 617.00
= Unit Rate 78.00 78.00
Unit Rate 78.00 78.00
X number of units purchased 617.00 617.00
= Total Contract Amount| § 48,126.00 | $ 48,126.00
Unit= Example: 1 meal, 1 hour 1 Hour




L A. Salaries

Page2 0of 6

Frequency
Position Title Salary w;:’ll(, ::;;}L t‘?l:' ig:;e Program Salary |Title XX Project Salary
year
Program Supervisor 5 44,788.00 Year 100.00% | § 44,788.00 [ § 8,355.00
Caseworker $ 35,360.00 Year 100.00% | $ 35360001 § 15,912.00
Front Desk Support $ 34,320.00 Year 500% | § 1,716.00 [ § 436.30
Grant/Payroll Administrator b 48,506.00 Year 3.00% 3 1,482,00 | § 372.48
Fiscal Support $  41,600.00 Year 300 | § 1,248.00 | § 319.49
Caseworker - Mental Health $  37,128.00 Year 100.00% | § 38,230.00
Executive Admin Assistant $ 43,680.00 Year 5.40% 3 2,375.00
Caseworker LPT 3 13,200.00 Year 100.00% [ § 13,200.00
Total Salaries $ 138,399.00 | ¥ 25,395.27
I, B. Payroll-Related Expenses
Entire Program | Title XX Project
PERS or Social Security $ 10,588.00 | § 1,408.15
Worker's Compensation 3 1,384.00 | § 184.07
Unemployment Insurance 3 1,384.00 | $ 184.07
Retirement Expenses $ 6,920.00 | $ 920.35
Hospitalization $ 22,728.00 | § 6,244.00
Other {identify) Life & Disb. Ins. $ 998.00 | § 217.00
Other (identify)
Other (identify)
Total Payroll-Related Expenses 3 44,002.00 | § 9,157.64




1. A. Travel and Short-Term Training

Page 3 of 6

Entire Program XX Project
Mileage Reimbursement rate per mile: $ 044 | 3 2,825.001 % 535.22
Short-Term, Training b 1,000.00 | § 575.07
Total Travel and Short-Term Training $ 3,825.00 | § 1,110.29
II. B. Consumable Supplies
Type Program Consumable SuppliegXX Consumable Supplies
Office Supplies 3 1,645.00 | § 812.53
Cleaning Supplies $ - $ -
Other (identify) Program Supplies $ =
Other (identify) Other Supplies $ 60.00) § 25.00
Total Consumable Supplies $ 1,705.00 | § 837.53
T,  C. Occupancy Costs
Entire Program Title XX Program
Rent 3 14,688.00 | § 4,000.00
Usage allowance/depreciation @ rate of original acquisiti(J
cost of
Program Square Footage divided by Provider Square Footage
Maintenance and Repairs 3 160.00 | $ 32.20
Utilities (if not included in rent) must be itemized
Heat
Electric
Water
Telephone b 1,410.00 | § 581.67
Sewer
Other (identify) Alarm 3 160.00 | § 20.00
Other (identify)
Total Occupancy Costs $ 16,418.00 | § 4.633.87




Page 4 of 6

II.  D. Contract & Professional Services - Consulting, System Support, ete,

Identify Each Contract of Service Entire Program Cost |{XX Program Cost
Auditor $ 2,006.00 | § 1,003.00
Technology b 1,530.00 [ $ 765.00
Other Contract Service Fees $ 51000018 2,237.62
Total Contract & Services Costs $ 86360018 4,005.62
II. E. Other-Miscellaneous
Identify Miscellaneous Expenses Entire Program Cost _|XX Program Cost
Postage & Shipping 3 706.00 [ § 353.00
Advertising & Printing $ 54400 | % -
Other Technological 3 624.00 | § 29.41
Volunteer Development $ 127.20
Computer Software Training & Support $ 3,700.00 { § 936.17
Dues & Other Misc. Expenses $ 450.00 | § 400.00
Other Spec. Assistance $ 6,000.00 | $ 1,140.00
Total Miscellanecus Costs b 12,024.00 | $ 2,985.78
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Page 6 of 6

O, B. Small Equipment Purchases (Equipment costing under $25,000)

Itern Quantity Amount Entire Program | Amount for XX services
Caseworker Laptops 3 1,000.00
Total Small Equipment Purchases ¥ 1,00000 | $ -

L. C. Leased and Rented Equipment

Item Quantity Amount Entire Program | Amount for X{ services

Total Leased and Rented Equipment § - b -

1V,  Other Program Resources

Source Amount Entire Program | Amount for XX services

Ashtabula County Mental Health & Recovery Services Board b 88,826.00
Senior Service Levy 3 35,000.00

Catholic Charities 5 37,802.00

Probate Court 5 11,255.00

United Way b 4,000.00

Guardianship of Estate Billing b 1,000.00

Total Other Resources $ 177,883.00 | § -




Keith Faber

Certified Search for Unresolved Findings for Recovery

Ohio Auditor
OHIO AUDITOR OF STATE Offlc%ngA;t;? Ilatrc::ra?ifsst:::;
KEITH FABER Post Office Box 1140

Columbus, OH 43216-1140

Auditor of State - Unresolved Findings for Recovery Certified Search (614) 466-4514
{800) 282-0370

I have searched The Auditor of State's unresclved findings for recovery database using the following criteria:

Contractor's Information:

Name: ,
Organization: Ashtabula County Catholic Charities
Date: 9/1/2022 9:39:55 AM

This search produced the following list of 6 possible matches:

Name/Organization Address

Ashe Cultural Center 2125 Superior Ave.

ASHE Culture Center, Inc. 2125 Superior Avenue

ASHE Culture Center, Phoenix Village Academy P2 2125 Superior Avenue

ASHE Cuiture Center, Phoenix Village Academy §1 2125 Superior Avenue

George Washington Carver Preparatory Academy 11260 Chester Road, Suite 260
George Washington Carver Preparatory Academy 2283 Sunbury Road

The above list represents possible matches for the search criteria you entered. Please note that pursuant to GRC 9.24, only the person (which includes an
organization} actually named in the finding for recovery is prohibited from being awarded a contract.

If the person you are searching for appears on this list, it means that the person has one or more findings for recovery and is prohibited from being awarded
a contract described in ORC 9.24, unless one of the exceptions in that section apply.

If the person you are searching for does not appear on this list, an initialed copy of this page can serve as decumentation of your compliance with ORC
9.24(E).

Please note that pursuant ta ORC 9.24, it is the responsibility of the public office to verify that a person to whom it plans to award a contract does not
appear in the Auditor of State's database. The Auditor of State's office is not responsible for inaccurate search results caused by user error or other
circumstances beyond the Auditor of State's control.



Sub-grant Agreement No.: 23-2004-XX

Signature Page

Re: An agreement between Ashtabula County Job & Family Services and Catholic
Charities of Ashtabula County for a Title XX Sub-Grant Agreement for FY 2023.

Approved as to Legal Form Only:

By: (_//LQ.‘UI/‘[)? m N

Colleen M. O"Toole
Ashtabula County Prosecutor

Date: gz :
MIJH 91.22




Sub-Grant Agreement No,: 23-2004- X%

FISCAL OFFICER’S CERTIFICATE
570541 O.R.C.

The undersigned, County Auditor of Ashtabula County, hereby certifies that the amount
required to meet the obligations of the County during the year 2022 under the Agreement
has been lawfully appropriated for that purpose and is in the Treasury of the County or in
the process of collection to the credit of: 2006.030.100-601 Contract Services; not to
exceed $12,031.50, and free from any previous encumbrances.

Agreement Title: A Title XX Sub-Grant Agreement Amendment between Ashtabula
County Job & Family Services and Catholic Charities of Ashtabula County.

David Thomas
Ashtabula County Auditor

Date: C?/’L VAR



Sub-Grant Agreement #23-2005-XX

Title XX Sub-Grant Agreement

This Sub-Grant Agreement is entered into on the 1st day of October 2022 between the Ashtabula County
Job & Family Services and the Ashtabula County Board of County Commissioners or its governing
body (hereinafter referred to as the “Grantor”) and Cathelic Charities of Ashtabula County , located at:
4200 Park Avenue, Third Floor, Ashtabula, Ohio 44004 and whose phone number is: 440-992-2121 .
(hereinafter referred to as the “Subgrantee™) to provide SOAR Ohio Project-Housing Services for
individuals determined eligible for Title XX Services.

Therefore, in consideration of the mutual covenants contained in this Sub-Grant Agreement, the parties
agree as follows:

RECITALS:
This Sub-Grant Agreement is made pursuant to a grant award to the Grantor by the Ohio Department of
Job & Family Services (ODJFS) and is not for research and development purposes. The grant award is
under the authority of CFDA#93.667, Federal Social Services Title XX Base Funds.

As used in this document, the words and phrases set forth below shall have the following meanings:

A. “Grantor” means Ashtabula County Job & Family Services.

B. “Subgrantee” means Catholic Charities of Ashtabula County.

C. *Financial assistance” means all cash, reimbursements, other payments, or allocations of funds
provided by Grantor to Subgrantee. All requirements in this Agreement related to financial
assistance also apply to any monies, including private monies and public money. as defined in
section 117.01 of the Revised Code, used by the Subgrantee to match federal, state or county funds:
and

D. “Federal, state and local laws” include all federal statutes and regulations, appropriations by the
Ohio General Assembly, the Revised Code, un-codified law included in an Act, Ohio
Administrative Code (OAC) rules, any federal Office of Management and Budget (OMB) Uniform
Guidance regarding a federal statute or regulation has made applicable to state and local
governments, as well as any resolutions or policies adopted by the Ashtabula County Board of
County Commissioners. Federal, state and local laws also include any Governor’s Executive
Orders to the extent that they apply to counties and any ODJFS Procedure Manuals. The term
"federal, state and local laws" includes all federal, state and local laws as listed in this paragraph
and existing on the effective date of this Agreement as well as those federal, state and local laws
that are enacted, adopted, issued, effective, amended, repealed, or rescinded on or after the effective
date of this Agreement.

ARTICLE I ~ PURPOSE OF THE SUB-GRANT/SUB-GRANT DUTIES:

The purpose of the Sub-Grant and this Sub-Grant Agreement is to establish the terms, conditions, and
requirements governing the administration and use of the financial assistance received by or used by
Subgrantee pursuant to this Sub-Grant Agreement.



Sub-Grant Agreement #23-2005-XX

ARTICLE II ~ RESPONSIBILITIES OF GRANTOR:

Grantor agrees to:

A.

Provide funding to Subgrantee in accordance with this Sub-Grant Agreement and Federal, state and
local laws.

Monitor Subgrantee to ensure the Sub-Grant is used in accordance with all applicable conditions,
requirements, and restrictions.

Provide information on current and any subsequent changes to the terms and conditions of the grant
awards addressed by the funding in this agreement.

Provide technical assistance and training as requested to assist Subgrantee in fulfilling its
obligations under this agreement.

Take action to recover funds that are not used in accordance with the conditions, requirements, or
restrictions applicable to funds awarded.

Perform those responsibilities as defined in Exhibit [, attached hereto.

ARTICLE III ~ RESPONSIBILITIES OF SUBGRANTEE:

Subgrantee agrees to:

A,

Ensure that the funds included in this Sub-Grant Agreement are used, and the family
services duties for which the grants are awarded are performed, in accordance with
conditions, requirements and restrictions applicable to the duties established by the
Departments and state and federal laws, as well as the federal terms and conditions of the
grant award.

Financial reporting requirements as are necessary for the county to meet its operational needs and
obligations to ODJFS and the federal government.

Promptly reimburse Grantor for any funds Grantor pays to any entity because of an adverse audit
finding, adverse quality control finding, final disallowance of federal financial participation, or
other sanction or penalty for which Grantor is responsible.

Take prompt corrective action, including paying amounts resulting from an adverse finding.
sanction, or penalty, if Grantor, ODJFS, the Ohio Auditor of State, any federal agency, or other
entity authorized by federal, state or local law to determine compliance with the conditions,
requirements, and restrictions applicable to the federal program from which this Sub-Grant is
awarded determines compliance has not been achieved.

Make records available to Grantor, ODJFS, the Auditor of the State, federal agencies. and other
authorized governmental agencies for review, audit and investigation.

Perform those responsibilities as defined in Exhibit I, attached hereto.
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Sub-Grant Agreement #23-2005-XX

Comply with Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq.), Title IX of the
Education Amendments of 1972 (20 U.S.C. § 1681 et seq.), Section 504 of the Rehabilitation Act
of 1973 (29 U.S.C. § 794), the Ge Discrimination Act of 1975 (42 U.S.C. § 6101 et seq.); Title II
of the Americans with Disabilities Act of 1990 (42 U.S5.C. § 12131 et seq.); all provisions required
by the implementing regulations of the Department of Agriculture and Department of Health and
Human Services; Department of Justice Enforcement Guidelines, 28 CFR 50.3 and 42; and
Department of Agriculture, Food and Nutrition Services (FNS) directives and guidelines to the
effect that, no person shall on the grounds of race, color, national origin, sex, age, disability or
political beliefs or association, be excluded from participation in, be denied benefits of, or otherwise
be subject to discrimination under and program or activity for which the program applicant receives
Federal financial assistance from FNS.

Required to have the most recent version of the AD-475A and/or AD-475B “*And Justice for ALL™
poster posted.

ARTICLE IV ~ EFFECTIVE DATE OF THE SUB-GRANT:

This Sub-Grant Agreement will be in effect from October 1, 2022 through September 30, 2023
unless this Sub-Grant Agreement is suspended or terminated pursuant to ARTICLE VIII prior to
the above termination date.

In addition to Section A above, it is expressly understood by both Grantor and Subgrantee that this
Sub-Grant Agreement will not be valid and enforceable until the Ashtabula County Auditor
certifies pursuant to Section 5705.41 (D), Revised Code, that the amount required to meet the
Grantor’s obligation or, in the case of a continuing Sub-Grant Agreement to be performed in whole
or in part in an ensuing fiscal year, the amount required to meet the obligation in the fiscal year in
which the Sub-Grant Agreement is made, has been lawfully appropriated for such purpose and is
in the treasury or in process of collection to the credit of an appropriate fund free from any previous
encumbrances.

ARTICLE V ~ AMOUNT OF GRANT/PAYMENTS:
This Sub-Grant Agreement is in the total amount of: $ 53.361.09.
The unit rate is: _$555.84 per SOAR Applicant per service code_755-XX.

Monthly invoices must be received by Grantor no later than 15 days following the month of service
provided. Grantor will review such invoices for completeness and any information necessary before
making payment within forty-five (45) days after receipt of an accurate invoice. Actual expenses
will be reported monthly. Agreements written with a unit rate payment structure will be reconciled
periodically to ensure that payments do not exceed actual expenses for the agreement period.

Grantor will make payment on all invoices submitted in accordance with the terms of this Sub-
Grant Agreement. The final invoice, clearly marked “Final,” must be submitted within 30 days of
the expiration date of this Sub-Grant Agreement. The final invoice shall include certification to
the effect that “Payment of this invoice constitutes complete satisfaction of all of Grantor’s

3
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obligations under the referenced Sub-Grant Agreement. Subgrantee releases and discharges
Grantor from all further claims and obligations under this Sub-Grant Agreement upon payment of
this final invoice.”

Invoice Format: Subgrantee’s invoice will consist of:

(1) A one-page summary invoice signed by an authorized representative and will include:
-Sub-Grant Agreement number

-Service month and year

-Subgrantee’s name, address, telephone number and billing contact person’s name

-Total amount invoiced for the month

(2) A spreadsheet (Excel or other approved format agreed to by both Grantor and Subgrantee)
inclusive of all allowable expenses incurred during the service month for provision of the program.
Expenses reported will conform to those included in the Subgrantee budget attached hereto as
Exhibit I1.

(3) A spreadsheet (Excel or other approved format agreed to by both Grantor and Subgrantee)
inclusive of all participants for the service month to include:

- Participant ast name

- Participant first name

- Participant last four digits of social security number
- Participant work site

- Participant number of hours/days attended

Subgrantee understands that availability of funds is contingent on appropriations made by the Ohio
General Assembly, ODJFS, funding sources external to the State of Ohio, such as federal funds,
and appropriations by the Ashtabula Board of County Commissioners. [f, at any time, the Grantor
Director determines that federal, state or local funds are insufficient to sustain existing or anticipated
spending levels, the Grantor Director may reduce, suspend, or terminate any cash, reimbursements,
other payments, or allocations of funds provided by Grantor to Subgrantee, or other form of
financial assistance as the Grantor Director determines appropriate. If the Ohio General Assembly.
ODJFS, funding sources external to the State of Ohio, such as federal funds, or the Ashtabula Board
of County Commissioners fails at any time to continue funding Grantor for the payments due under
this Sub-Grant Agreement, this Sub-Grant Agreement will be terminated as of the date funding
expires without further obligation of Grantor or Ashtabula County.

As a subrecipient of federal funds, Subgrantee hereby specifically acknowledges its obligations
relative to the funds provided under this Sub-Grant Agreement pursuant to OMB Uniform
Guidance 2 CFR 200, 2 CFR 300. 2 CFR 400, 45 CFR 75, 45 CFR 95, 45 CFR 96, as applicable
to Subgrantee under federal, state and local laws, including but not limited to:

Standards for financial management systems: Subgrantee and its subgrantee(s) will comply with
the requirements of 2 CFR 200 (D) and (E), 45 CFR 75.302, 2 CFR 200, 2 CFR 400.1, including,
but not limited to:
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a. Fiscal and accounting procedures;

b. Accounting records;

c. Internal control over cash, real and personal property, and other assets;

d. Budgetary control to compare actual expenditures or outlays to budgeted amounts;
e. Source documentation; and

f. Cash management.

Period of Availability of Funds: Pursuant to 2 CFR 200.309, 2 CFR 200.343, 45 CFR
75.309, 2 CFR 200 and 2 CFR 400.1, as applicable, SUBGRANTEE and its
subgrantee(s) may charge to the award only costs resulting from obligations incurred
during the funding period of the federal and state awards noted in the Recitals to this Sub-
Grant Agreement and for the term specified in Article IV of this Sub-Grant Agreement,
unless carryover of these balances is permitted. All obligations incurred under the award
must be liquidated no later than Sixty (60) days after the end of the funding period, pursuant
to federal law.

Matching or Cost Sharing: Pursuant to 2 CFR 200.306,45 CFR 75.306, 2 CFR 200
and 2 CFR 400.1, as applicable, matching or cost sharing requirements applicable
to the federal program must be satisfied by disbursements for allowable costs or third-party
in-kind contributions and must be clearly identified and used in accordance with all
applicable federal, state and local laws.

Program Income: Program income must be used as specified in 2 CFR 200.307, 45
CFR 75.309, 2 CFR 200 and 2 CFR 400.1.

Real Property: If SUBGRANTEE is authorized to use Sub-Grant funds for the acquisition
of real property, title, use, and disposition of the real property will be governed by the
provisions of 45CFR 200.311, 45 CFR 75.318, 2 CFR 200 and 2 CFR 400.1.

Equipment: Title, use, management (including record keeping, internal control, and
maintenance), and disposition of equipment acquired by Subgrantee or its
subgrantee(s) with Subgrant funds, will be governed by the provisions of 2 CFR
200.313, 45 CFR 75.20, 2 CFR 200 and 2CFR 400.1, as applicable.

Supplies: Title and disposition of supplies acquired by Subgrantee or its subgrantee(s) with
Sub-Grant funds will be governed by the provisions of 2 CFR 200.314, 45 CFR 75.321, 2
CFR 200 and 2 CFR 400.1, as applicable.

Subgrantee expressly certifies that neither it, nor any of its principals, is debarred or
suspended or is otherwise excluded from or ineligible for participation in federal assistance
programs.
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ARTICLE V1 ~RECORDS:

Subgrantee must maintain documentation conforming to all requirements prescribed by ODJFS or
by federal, state and local laws. Subgrantee must prepare and maintain documentation to support
all transactions and to permit the reconstruction of all transactions and the proper completion of all
reports required by federal, state and local laws, and which substantiates compliance with all
applicable federal, state and local laws.

Records must include sufficient detail to disclose:

1. Services provided to program participants;
2. Administrative cost of services provided to program participants;
3. Charges made, and payments received for items identified in paragraphs (B) (1) and (2) of

this Article; and
4. Cost of operating the organizations, agencies, programs, activities, and functions.

Subgrantee and its subgrantee(s) must maintain all records relevant to the administration of this
subgrant for a period of six (6) years.

ARTICLE VII ~ AUDITS OF SUBGRANTEE:

Subgrantee agrees to provide for timely audits as required by OMB Uniform Guidance, unless a
waiver has been granted by a federal agency. Subject to the threshold requirements of 45 CFR
75.501, 2 CFR 400.1 and 2 CFR 200.501, as applicable, and OMB Uniform Guidance, Subgrantee
must ensure that it has an audit with a scope as provided in OMB Uniform Guidance, that covers
funds received under this agreement. Subgrantee must send one (1) copy of the final audit report
to Grantor at 2924 Donahoe Dr. Ashtabula, Ohio 44004 Attention: Fiscal Supervisor within two
(2) weeks of Sub-grantee’s receipt of any such audit report.

Subgrantee will take prompt action to correct problems identified in an audit.

ARTICLE VIII ~ SUSPENSION AND TERMINATION, BREACH AND DEFAULT:

This Sub-Grant Agreement may be terminated in accordance with any of the following:

1. The parties may mutually agree to a termination by entering into a written termination
agreement that is signed by the Grantor’s Director and an authorized officer or employee
of Subgrantee. An agreement to terminate is effective on the later of the date stated in the
agreement to terminate or the date it is signed by all parties.
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Either party may terminate after giving thirty (30) days written notice of termination to the
other party by registered United States mail, return receipt requested. The effective date is
the later of the termination date specified in the termination notice or the 3 1st day following
the receipt of the notice by the other party.

Grantor may immediately terminate this Sub-Grant Agreement if there is a loss of federal
or state funds, a disapproval of the Sub-Grant Agreement by ODJFS, or illegal conduct by
Grantee affecting the operation of the Sub-Grant Agreement.

Notwithstanding the provisions of ARTICLE VIII, Section A, Grantor may suspend or terminate
this Sub-Grant Agreement immediately upon delivery of a written notice to Grantee, if Grantor
loses funding or discovers any illegal conduct on the part of Subgrantee.

If Subgrantee or any of its subgrantee(s) materially fails to comply with any term of an award, a
federal, state and local laws, an assurance, a State plan or application, a notice of award, this Sub-
Grant Agreement, or any other applicable rule, Grantor may take any or all of the following actions
it deems appropriate in the circumstances:

Temporarily withhold cash payments pending correction of the deficiency by the
Subgrantee or its subgrantee(s) or more severe enforcement action;

Disallow all or part of the cost of the Sub-Grant activity or action not in compliance:

Wholly or partly suspend or terminate the current award for the Subgrantee or its
subgrantee(s)” Sub-Grant activity;

Withhold further awards for the Sub-Grant activity; or

Take any other remedies that may be legally available, including any additional remedies
listed elsewhere in this Sub-Grant Agreement.

Subgrantee, upon receipt of a notice of suspension or termination, will do all of the following:

4.

Cease the performance of the suspended or terminated Sub-Grant activities under this Sub-
Grant Agreement;

Take all necessary steps to limit disbursements and minimize costs that include, but are not
limited to, the suspension or termination of all contracts and subgrants correlated to the
suspended or terminated Sub-Grant activities;

Prepare and furnish a report to Grantor, as of the date Subgrantee received the notice of
termination or suspension, that describes the status of all Sub-Grant activities and includes
details of all Sub-Grant activities performed and the results of those activities; and

Perform any other tasks that Grantor requires.

Upon breach or default by Grantee of any of the provisions, obligations, or duties embodied in this
Sub-Grant Agreement, Grantor will retain the right to exercise any administrative, contractual,

7
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equitable, or legal remedies available, without limitation. A waiver by Grantor of any occurrence
of breach or default is not a waiver of subsequent occurrences. If Grantor or Grantee fails to perform
any obligation under this Sub-Grant Agreement and the failure is subsequently waived by the other
party, the waiver will be limited to that particular occurrence of a failure and will not be deemed to
waive failures that may subsequently occur.

ARTICLE IX ~ NOTICES:

Notices to Grantor from Subgrantee that concern termination, suspension, breach, default, or other
formal notices regarding this Sub-Grant Agreement will be sent to the Executive Director of
Grantor at 2924 Donahoe Dr. Ashtabula, OH 44004,

Notices to the Subgrantee from Grantor concerning any and ali matters regarding this Sub-Grant
Agreement will be sent to Executive Director of Subgrantee at: 4200 Park Avenue, Third
Floor, Ashtabula, Ohio 44004.

All notices in accordance with section A of this Article [X will be in writing and will be deemed
given when received. All notices must be sent using a delivery method that documents actual
delivery to the appropriate address herein indicated (e.g., certified mail).

ARTICLE X ~ AMENDMENT:

This document constitutes the entire agreement between Grantor and Subgrantee with respect to al!
matters herein. Except as provided in Article X1 below, only a document signed by both parties
may amend this Sub-Grant Agreement. Both Grantor and Subgrantee agree that any amendments
to laws or regulations cited herein will result in the correlative modification of this Sub-Grant
Agreement without the necessity for executing written amendments. Any written amendment to
this Sub-Grant Agreement will be prospective in nature.

ARTICLE XI ~ ADDENDUM:

Grantor may elect to provide information concerning this Sub-Grant Agreement in an addendum
hereto. Any addenda to this Sub-Grant Agreement will not need to be signed. Any claim on or
draw of monies following the receipt of the addendum will constitute acceptance of the terms and
conditions contained in the addendum. Subsequently, Grantor may modify any addendum by
mailing a modified version to Subgrantee. Any claim on or draw of the modified addendum will
constitute acceptance of the terms and conditions contained in the modified addendum.

ARTICLE XII ~ SUB-GRANTS:
Subgrantee must perform all duties contemplated by this Sub-Grant Agreement. None of
Subgrantee’s duties or actions pursuant to this Sub-Grant Agreement may be subcontracted, nor

shall this Sub-Grant Agreement be assigned, or any sub-awards made by Subgrantee, without the
prior express written authorization of Grantor.

. Any sub-grants made by Subgrantee to a unit of local government, university, hospital,
other nonprofit, or commercial organization will be made in accordance with 2 CFR

8



Sub-Grant Agreement #23-2005-XX

200, 2 CFR 200.201, 45 CFR 75.352 and 2 CFR 400.1 and will impose the
requirements of 45 CFR 75 and 2 CFR 400, as applicable, as well as federal, state and
local law. Any award of a subgrant to another entity shall be made by means of a subgrant
agreement which requires the entity awarded the county subgrant to comply with all
conditions, requirements, and restrictions applicable to Subgrantee regarding the grant that
Subgrantee subgrants to the entity, including the conditions, requirements, and restrictions
of section 5101.21 of the Revised Code.

2, Debarment and Suspension: As provided in 2 CFR 200, 2 CFR 200.205, 45 CFR
75.202 and 2 CFR 400.1, as applicable, Subgrantee and its subgrantees must not make
any award or permit any award at any time to any party that is debarred or suspended or is
otherwise excluded from or ineligible for participation in federal assistance programs.

3. Procurement: While Subgrantee and its subgrantees may use their own procurement
procedures, the procedures must conform to all applicable federal, state and local laws,
including, as applicable, 2 CFR 200, 2 CFR 200.320, 2 CFR 400.1, 2 CFR 400.1.
2 CFR 416.1 and 45 CFR 75.327 through 45 CFR 75.335. In the event of conflict
between federal, state, and local requirements, the most restrictive must be used.

4, Lobbying: The Subgrantee certifies that no funds appropriated by this contract wiil be used
for lobbying as described in 31 USC 1352. For contracts exceeding $100,000.00, the
selected provider shall submit a “Certification Regarding Lobbying” as required by 49 CFR
part 20.

5. Monitoring: Subgrantee must manage and monitor the routine operations of sub-grant
supported activities, including each project, program, sub-grant, and function supported by
Subgrantee’s sub-grant, to ensure compliance with all applicable federal and state
requirements, including 2CFR 200, 2 CFR 200.328, 45 CFR 75.342, 2 CFR 400.1,
and OAC Section 5101:9-1-88. If Subgrantee discovers that sub-grant funding has not
been used in accordance with federal, state and local laws, Subgrantee must take action to
recover such funding.

6. Duties as Pass-through Entity: Subgrantee must perform those functions required under
federal, state and local laws as a subrecipient of Subgrantee under this Sub-Grant
Agreement and as a pass-through entity of any awards of sub-grants to other entities.

ARTICLE XIII ~ MISCELLANEOUS PROVISIONS:

Limitation of Liability: To the extent permitted by law, Grantor agrees to be responsible for any
liability directly relating to any and all acts of negligence by Grantor. To the extent permitted by
law, Subgrantee agrees to be responsible for any liability directly related to any and all acts of
negligence by Subgrantee. In no event shall either party be liable for any indirect or consequential
damages, even if Grantor or Subgrantee knew or should have known of the possibility of such
damages.

This Sub-Grant Agreement will be governed, construed, and enforced in accordance with the laws
of the State of Ohio. Should any portion of this Sub-Grant Agreement be found unenforceable by
operation of statute or by administrative or judicial decision, the remaining portions of this Sub-
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Grant Agreement will not be affected as long as the absence of the illegal or unenforceable
provision does not render the performance of the remainder of the Sub-Grant Agreement
impossible.

Nothing in this Sub-Grant Agreement is to be construed as providing an obligation for any amount
or level of funding, resources, or other commitment by Grantor to Subgrantee that is not specifically
set forth in state and federal law. Nothing in this Sub-Grant Agreement is to be construed as
providing a cause of action in any state or federal court or in an administrative forum against the
State of Ohio, ODJFS, Grantor, or any of the officers or employees of the State of Ohio, ODJFS or
Grantor.

The Subgrantee agrees that information concerning eligible individuals shall only be used in
support of the program. Disclosure of information for any other purpose is prohibited except upon
the written consent of the eligible individual. Both the Subgrantee and Grantor will complete the
necessary consent forms with participants so that information can be exchanged as needed.

Grantor and the Subgrantee agree that as a condition of this agreement, there shall be no
discrimination against any client or any employee because of race, color, sex, religion, national
origin, or any other factor as is specified in Title V1 of the Civil Rights Act of 1964 and subsequent
amendments. In addition, the Subgrantee agrees to provide assistance to persons with Limited
English Proficiency (LEP) in their programs and activities as further outlined in Executive Order
13166, reprinted at 65 FR of the Title VI Civil Rights Act. It is further agreed that the Subgrantee
will comply with all appropriate federal and state laws regarding such discrimination and the right
to any method of appeal will be made available to all persons served under this agreement. Any
non-compliance with this paragraph may be subject to investigation by the Office of Civil Rights
of the Department of Health and Human Services and termination of this agreement.

Indemnity: The Subgrantee agrees that it will at all times during the existence of this agreement
indemnify and save harmless Grantor, Ashtabula County Board of Commissioners and the Ohio
Department of Job and Family Services against any and all liability, loss, damage, and/or related
expenses incurred through the provision of services under this agreement.

Insurance: The Subgrantee agrees to contract for such insurance as is reasonably necessary to
adequately secure the persons and estates of eligible individuals against reasonable foreseeable torts
which could cause injury or death.

Accessibility to the Handicapped: The Subgrantee agrees as a condition of this agreement to
comply with Section 504 of the Rehabilitation Act of 1973, as amended (29 U.S.C. 794), all
requirements imposed by the applicable HHS regulations (45 CFR, Part 84) and all guidelines and
interpretations issued pursuant thereto. Any agency found to be out of compliance with this
paragraph may be subject to investigation by the Office of Civil Rights of the Department of Health
and Human Services and termination of this agreement.

In accordance with Section 329.051 of the Chio Revised Code, ACJIFS and those entities with
whom Grantor has agreements must make a voter registration application available to those persons
applying for or participating in TANF programs. In the event that the Subgrantee accepts, or assists
in the completion of, a TANF application, the Subgrantee agrees to forward the completed voter
registration form to the Grantor along with the TANF application. Grantor will in turn forward the
voter registration form to the Board of Elections.

10
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Therefore, the below listed parties enter into this Sub-Grant Agreement.

SIGNATURES:

m N\ . M 09/01/22

Patrick J. Arcar ecutive Director Date
Ashtabula County J Family Services

Hithuiks 74/22
lic Charities of Ashtabula County Date

/% | q-20-3F

/ 4 / [ Date

Ashtabula Coynty 'Board of C
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REQUEST FOR PROPOSAL
TITLE XX SOCIAL SERVICES

1.0 GENERAL OVERVIEW:

1.1 Introduction and Purpose:

Ashtabula County Job & Family Services (ACJFS) and the Ashtabula County Board of County Commissioners, or its
governing body, announces the availability of funds for Title XX purchase of social service programs. According to the
Ohio Revised Code, a County Department of Job & Family Services (CDJFS) that purchases services and those parties the
CDIJFS has under agreement to provide Title XX services shall administer Title XX services in accordance with the
requirements of Title XX of the Social Security Act, 49 Stat. 620 (1935), 42 U.S.C. 301 (2005). as amended, section
5101.46 of the Revised Code, and Chapter 5101:2-25 of the Administrative Code. See Appendix B.

Those applicants that are selected to provide Title XX Social Services and are awarded an agreement will accept Title XX
applications, determine eligibility for Title XX Social Services, as well as schedule and provide Title XX Social Services
to eligible recipients. All providers of Title XX services must comply with any licensing. certification, or approval
required by state or federal law or regulation. All proposed services must meet one of the five national goals of Title XX
Social Services and must be included in the Ashtabula County Title XX County Profile. Applicants must demonstrate
both ability and experience in providing the proposed service. The intent of ACJFS is to provide services to all areas of
Ashtabula County.

The term “Applicant™ as used in this RFP refers to the individual or entity submitting a proposal.
The term “Agreement” as used in this RFP refers to either a contract or sub-grant agreement award.

1.2 Project Timeline:

June 15, 2022: RFP Release & Question Period Begins

July 6, 2022*: Pre-Proposal Conference and RFP Question Deadline

July 14, 2022 by 2:15 pm: Deadline for Proposals Received by County Commissioners” Office
October 1,2022: Project Start-Up (tentative):

* NOTE: A pre-proposal conference will be held Wednesday, July 6, 2022, at 9:30 am at
ACIJFS: 2247 Lake Avenue — OhioMeanslobs office, Ashtabula, Ohio 44004,

1.3 Contact Person/Proposal Delivery:

Contact Person:
All proposal process questions must be in writing and sent via email or fax prior to 4:00 p.m. on 7-6-22 to:

ATTN: Renee Dragon, Program Evaluator
E-mail: RENEE.DRAGON@ jfs.ohio.gov
Fax: 440-998-4253

Delivery: Providers must mail or deliver by 2:15 pm on July 14, 2022: one (1} master copy and three (3)
duplicates (total of 4) of the entire written proposal in a sealed envelope in the required format to:

The Ashtabula County Board of Commissioners
Attention: Lisa Hawkins
25 West Jefferson Street
Jefferson, Ohio 44047-1092

The sealed envelope or package must be clearly marked with the applicant’s name, address and RFP number:
ACJFS RFP #3-22
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1.4 Availability of Funds:

ACIJFS reserves the right to not award all or any of the funding available through this request for proposals process, based
on available funding, and/or the quality of the proposals submitted. ACJFS will notify the applicant(s) at the earliest
possible time if this occurs. ACJFS is under no obligation to compensate the applicant(s) for any expenses incurred as a
result of the RFP process.

2.0 SUBMISSION OF PROPOSAL:

2.1 Preparation of Proposal:

Proposals must provide a straightforward, concise delineation of qualifications, capabilities, and experience to satisfy the
requirement of the RFP. Expensive binding, colored displays, promotional materials and the like are not necessary nor
desired. Emphasis should be concentrated on conformance to the RFP instructions, responsiveness to the RFP
requirements, completeness and clarity of content. The proposal must include all costs that relate to services submitted.
Proposals must be easily reproduced, on quality paper, single spaced, clearly formatted using Times New Roman (or
similar), 12-point font, and not stapled (Please use binder clips or paper clips, if necessary.)

All proposals submitted shall become the property of ACJFS to use or, at its option. return. All proposed and associated
documents will be considered to be public information and will be open for inspection to interested parties unless
identified as proprietary.

2.2 Proposal Communication:

From the issuance date of this RFP, until the evaluation of proposals has concluded. there may be no communications
concerning this RFP between any applicant or possible applicant and any employee of ACIFS. or any other individual
who in any way is involved in development or selection process of this RFP or the submitted proposals. Any and all
verbal communication must be restricted to the pre-proposal conference. All questions must be submitted in writing. Any
verbal questions will not be answered except at the pre-proposal conference.

23 Proposal Information:

All proposals submitted in response to the RFP will become the property of ACJFS and may be returned only at ACJFS’
option and at the applicant’s expense. In order to ensure fair and impartial evaluations, Proposals and any documents or
other records related to a subsequent negotiation for a final agreement that would otherwise be available for public
inspection and copying under section 149.43 of the Ohio Revised Code shall not be available until after the award of the
agreement(s).

24 Proposal Cost:
The costs of developing proposals are entirely the responsibility of the applicants and shall not be chargeable to ACJFS
under any circumstances.

2.5 Provider Representative’s Signature:

The proposal shall be signed by means of Attachment A, the Applicant Information page, by an individual who is
authorized to bind the Provider legally. The signature must indicate the title or position that person holds in the Provider’s
organization. All unsigned proposals will be rejected.

2.6 Delivery of Proposals:

Applicants should mail or deliver one master copy and two (2) duplicates of the entire written proposal to the Ashtabula
County Board of Commissioners at the address listed in Section 1.3 to be delivered no later than July 14, 2022, at 2:15
pm. Upon request, a receipt will be issued for all proposals received. Proposals received after the deadline will not be
considered. Telegraphic, facsimile, or telephone proposals will not be accepted. If mailed, the applicant shouid use
certified or registered mail, UPS, or Federal Express with return receipt requested. It is absolutely essential that applicants
carefully review all elements in their final proposals. Once opened, the proposals cannot be altered. However. ACIFS
reserves the right to request additional information.
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2.7 Acceptance and Rejection of Proposals:

ACIJFS reserves the right to: accept a proposal based on individual items. or on the entire list of items; reject any or all
proposals or any part thereof; and waive any informality in the proposals. The decision of ACJFS and the Board of
Ashtabula County Commissioners will be final. The waiver of an immaterial defect will not modify the RFP documents or
excuse the applicant from full compliance with its specifications if the applicant is awarded an agreement.

Per O.R.C. 307.862 section B.10:

(a) ACIJFS and the Board of Ashtabula County Commissioners reserve the right to reject any proposal in which
the applicant takes exception to the terms and conditions of the RFP; fails to meet the terms and conditions
of the RFP, including but not limited to, the standards, specifications, and requirements specified in the RFP;
or submits prices that ACJFS and the Board of Ashtabula County Commissioners considers to be excessive,
compared to existing market conditions, or determines exceed the available Title XX Funds allocated for the
service.

{b) ACIJFS and the Board of Ashtabula County Commissioners reserve the right to reject, in whole or in part,
any proposal that has been determined, using the factors and criteria ACJFS and the Board of Ashtabula
County Commissioners develops, would not be in the best interest of the county.

(c) ACIJFS and the Board of Ashtabula County Commissioners may conduct discussions with applicants who
submit proposals for the purpose of clarifications or corrections regarding a proposal to ensure full
understanding of, and responsiveness to, the requirements specified in the RFP.

2.8 Evaluation and Award of Agreements:

The review process wilt be conducted in two (2) stages. Stage | will consist of a preliminary review to ensure that the
proposal materials adhere to the minimum requirements and mandatory conditions specified in the RFP. Proposals which
adhere to the minimum requirements will be deemed “Qualified”. Those which do not, will be deemed “Non-Qualitied™.
Partial submissions or proposals submitted after the deadline will be determined non-responsive and will be “Non-
Qualified”. “Qualified” proposals will then be reviewed in Stage 2 in accordance with the review process.

A. Stage 1 Review:
“Qualified™ proposals in response to the RFP must meet the following requirements:

1. Timely Submission - The proposal is received at the address designated in the RFP by July 14, 2022, 2:15
pm EST and according to instructions in section 1.3. Proposals mailed but not received at the designated
location by the specified date and time will be deemed *Non-Qualified™ and will not be considered.

2. Completeness of Submission — The submitted proposal must include at minimum:
timely submission of the proposal;

required number of copies: | master and 3 copies (4 total),

all sections defined in Section 5.0 - Proposal Format;

signed Applicant Information Sheet (Attachment A);

all designated attachments; and

determination that the proposal meets all minimum RFP qualifications.

Proposals that do not meet all of the aforementioned First Stage Review submission
requirements will be deemed Non-Qualified and will not be reviewed in Stage Two.

B. Stage 2 Review:

All “Qualified” proposals will be reviewed, evaluated, and rated. The Stage 2 Review process may include
Applicant Presentations. Stage 2 review applicants may be invited to ACJFS for oral presentations. Applicant
representatives for presentations must include the program manager. The program manager is defined as the
person from the applicant’s organization who has the immediate and direct administrative responsibility for the
service. At any time during the review, and at any level of the review, ACJFS may request additional information
from the applicant. Such information requests and the applicant’s responses must always be in writing.
Information may be requested from sources other than the written proposal to evaluate the applicant. All
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information obtained will be used in conjunction with the data from Stages | and 2 to make a final selection. All

recommendations will come from ACJFS and the Title XX Social Services Proposal Review Committee. The

evaluation will include, but will not be limited to:

= the strength and stability of the applicant to provide the proposed services;

= the ability to meet project timelines;

= overall responsiveness, viability and completeness of the proposal as well as the likelihood that, in ACIFS’s
opinion and at ACJFS’s discretion, the proposal best meets or exceeds ACJFS’s specifications:

= the criteria for the Stage 1 review;

the scope of service being proposed;

completeness of Applicant Information Sheet (Attachment A);

information from Program Planning and Development (Attachment B);

personnel qualifications;

distinguishing characteristics;

cost of proposed service;

any other facts considered relevant by ACJFS, demonstrated by the proposal or investigation by ACJFS;

experience with a similar project of comparable size and scope.

2.9 Proposal Selection:

Proposal selection does not guarantee an agreement for services will be awarded. The selection process includes:

= All proposals will be evaluated in accordance with Section 2.8, Evaluation and Award of Agreement.
Proposals are rated based on the criteria in the RFP.

* Selection of one or more applicants based on the results of the evaluation, and which ACJFS considers to be
most advantageous for the Title XX Social Services Program.

»  ACIJFS works with the applicant(s) selected to negotiate and finalize the details of the agreement.

* [f ACJFS and the applicant are unable to successfully come to terms regarding an agreement, ACJFS reserves
the right to terminate agreement discussions with the applicant. In this event, ACJFS reserves the right to
select another applicant from the proposal process, cancel the RFP or reissue the RFP if this is deemed
necessary.

2,10  Post Selection Meeting:

The post-selection meeting may be utilized only by “Qualified” applicants passing the first level review, who wish to
obtain clarifying information regarding their non-selection. If an applicant wishes to discuss the selection process. a
request for an informal meeting and an explanation for it must be submitted in writing within five business days of the
receipt of the non-selection notice. The request for a meeting should be sent to Renee Dragon at the address given in
Section 1.3.

3.0 TERMS AND CONDITIONS:

The evaluation of proposals submitted in response to this RFP may result in the issuance of an agreement. The agreement
shall incorporate the terms, conditions and requirements of the RFP, the applicant’s proposal. and all other agreements
that may be reached.

ACJFS will design, develop and implement the structure of the agreement. The successful applicant’s proposal, this RFP
and other applicable addenda will become part of the final agreement.

The contents of the RFP and the commitments set forth in the selected proposals shall be considered binding obligations.
if an agreement is awarded. Failure to accept these obligations may result in cancellation of the award.

3.1 Agreement Period, Funding & Invoicing:

An agreement will be written for a period that is determined reasonable by ACJFS with a tentative effective date of
October 1, 2022. ACJFS may, at its option, renew for an additional agreement period within the state biennium based on
performance. Funded Providers must submit monthly fiscal reports and invoices, determined and developed by ACJFS.
for reimbursement. Actual expenses will be reported monthly. Agreements written with a unit rate payment structure will
be reconciled periodically to ensure that payments do not exceed actual expenses for the agreement period. For all
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agreements, part of cost reimbursement will be contingent on meeting performance goals or standards. Providers can
claim payment only for services delivered, in amounts determined by negotiated unit rates, and based upon actual cost of
service delivery. See Appendix A for a sample Title XX Purchase of Social Services Sub-Grant Agreement for minimum
agreement requirements of all ACJFS providers. ACJFS reserves the right to add or delete agreement language to meet the
project needs.

3.2 Patent or Copyright Liabilities:

The Provider will protect, defend and hold free and harmless ACJFS, Ashtabula County, its officers. employees, agents
and Board of County Commissioners against all claims that any of the designs supplied hereunder infringe a U.S. patent
or copyright. The Provider will pay all resulting costs, damages, and attorney’s fees to defend Ashtabula County against
such claims. ACJFS will promptly notify the Provider in writing of all claims, and the Provider will have control of the
defense and all related settlement negotiations. If such claim has occurred, or is likely to occur, ACJFS agrees to permit
the Provider, at the Provider’s option and expense, either to procure for ACJFS the right to continue using the designs or
programming or to replace or modify the same so that they become non-infringing but still meet the requirements of the
RFP.

3.3 Confidentiality and Security:

Any Provider engaging in any service for ACJFS requiring them to come into contact with confidential ACJFS
information will be required to hold confidential such data made available to them. Furthermore, all Title XX recipient
files, and all documentation and verification contained in those files, are considered to be confidential in nature.

4.0 REQUIREMENTS & SPECIFICATIONS:

4.1 Description of Services:

ACIJFS announces the availability of funds for services or programs that are listed in the Ashtabula County Title XX
Profile. These services or programs are for Ashtabula County residents who are determined eligible for Title XX Social
Services. Applicant proposals must demonstrate ability and experience in the following areas:

» Accepting applications for social services while foliowing all state requirements regarding the
application process. See Appendix B.

= Determining eligibility for Title XX Social Services according to all federal and state requirements.
Reimbursement for Title XX Social Services is dependent upon correct determination of recipient
eligibility. See Appendix B.

* Provide proposed services to all eligible residents of Ashtabula with a goal of covering residents in as
many geographic areas of the county as is possible and reasonable.

Ashtabula County Title XX County Profile: Reimbursement for proposed services is available only for services
which are specifically included on the JFS 01821 "Title XX County Profile", for services that are outlined in rule
5101:2-25-07 of the Administrative Code, and for administrative support directly related to the provision of such
services.

4.2 Applicant Project Requirements:
Applicants shall meet all requirements in the following Conditions of Participation and Service Specifications. Provider
must identify a means to measure program performance. See Appendix B.

A. Conditions of Participation (COP):
Applicants shall meet the following conditions of participation:
1. Be a formally organized business or agency providing the proposed services and shail:
= Disclose all entities with five percent or more ownership and have a written statement defining
the purpose of the business or agency.
= Have a written statement of policies and directives, bylaws, or articles of incorporation.
= Have a written table of organization that clearly identifies lines of administrative, advisory,
contractual, and supervisory authority unless the business is a sole proprietorship.
= QOperate the business in compliance with all applicable federal, state, and local laws. and shall
have a written statement supporting compliance with:
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o non-discrimination laws, federal wage and hour laws, and workers’ compensation laws in
the recruitment and employment of individuals;
o non-discrimination laws in the provision of services; and,
o knowledge that federal rules and statutes take precedence over these conditions in cases
where discrepancies exist.
Have a written affirmative action plan that must be appropriately updated and will be reviewed at
least annually.

Have a physical facility, or facilities, from which to conduct business. The facilities should have a
telephone, designated and utilized locked storage space for the maintenance of participant records,
and email access for additional agency contact.

Have written procedures supporting the operation of the business and provision of service, and shall:

Have a system to document services delivered, billed, and reimbursed that complies with service
specifications.
Provide evidence supporting financial responsibility in the coverage of participant loss due to
theft, property damage, or personal injury, and have a written procedure which identifies the steps
a participant must take to file a liability claim.
Have a written procedure for reporting and documenting all participant incidents including
significant changes that affect service delivery or imminent health or safety risks.
Maintain a file for each participant. Each file shall include this identifying data:

o Application signed and completed
Income verification (if applicable)
Residency verification
Household composition verification
Signed Rights and Responsibilities including the Right to State Hearing
Approval or Denial Letters

o Social Service Plan
Maintain documentation of each participant contact and each service delivered.
Obtain written approval from the participant to release participant information
Retain all participant records for at least three years or until an audit is completed and all
exceptions resotved, whichever is later.
Follow the Right to a State Hearing state policy regarding the procedure for follow-up and
investigation of participant complaints and grievances. This includes explaining customer Rights
and Responsibilities verbally and provide each customer with written copy of State Hearing
Rights. See Appendix B.

0000

Have written personnel policies and documentation that support personnel practices for Providers
which include:

Job descriptions or statement of job responsibilities including qualifications for each position
involved in the delivery of services unless the business is a sole proprietorship.
Performance appraisals or a development plan for all employed or contract workers. and
volunteers involved in providing service to participants unless the business is a sole
proprietorship.
Prior to service provision, a Provider staff signature and a date that indicates completion of
orientation that includes:

o Employee position description and expectations,

o Personnel policies,

o Reporting procedures and policies,

o Table of organization and lines of communication,

o A poelicy that assures that all participant information will remain confidential.

Deliver services in compliance with service specifications practices {following section) for applicants.
Sign an agreement with ACJFS for the program service area (all or part of Ashtabula County) in
which applicants’ services are rendered; and the applicant shall:

Maintain documentation demonstrating that all requirements outlined in service specifications
have been met when delivered either directly or by sub-contracts or sub-agreements,
Allow access to ACJFS and to other representatives with a need to access the Provider’s facility,
policies, procedures, record and other documents related to the provision of services.
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4.3

D.

7. Failure to meet any of the requirements of these conditions may lead to termination of the ACJFS
agreement with the applicant.

Service Specifications:

Applicants must submit a detailed description of how the program specifications will be fulfilled. The
descriptions should demonstrate the proposer understands the program as described in this RFP.
Applicants must describe their monitoring system and list the objectives of the proposed service.
Applicants must provide a detailed description of how their project will contribute to the needs of Title
XX eligible participants.

1. Applicant Requirements:

= The applicant must be able to deliver services daily, weekly or periodically on a regular pre-
arranged schedule.

* The applicant shall maintain a participant record of each service provided.

® The applicant shall document that the staff member or volunteer providing a participant service
successfully completes a training program appropriate to the service being provided. prior to
service provision.

= The applicant shall maintain sufficient staff to meet the service requirements and provide
supervisory direction to both paid and volunteer staff members

2. Unit of Service:

» The unit of service is to be defined by the applicant based on their individualized program or
service. If the applicant is selected for an agreement, ACJFS may negotiate the terms of the unit
rate if necessary.

= The unit rate shall include alt costs associated with the program including administrative, training
and record documentation time.

Applicable Laws and Rules:
Applicants shall understand, agree with, and comply with the following:

I. Americans with Disabilities Act of 1990.

2. Occupational Safety and Health Act of 1970.

3. Equal Employment Opportunity Act.

4. Clean Air Act, as amended, 42 USC '' AA 7401 et seq. If the agreement amount exceeds
$100,000.00.

5. Certify that no funds appropriated by the agreement will be used for lobbying ads described in 31
USC 1352. If an agreement amount exceeds $100,000.00, the selected applicant shall submit a
“Certification Regarding Lobbying™ as required by 49 CFR part 20.

6. The applicant certifies that neither it nor its principals are presently debarred, suspended,
proposed for debarment, declared ineligible, or voluntarily excluded from participation in this
transaction by any federal department or agency. If the agreement amount exceeds $100.000.00.
the applicant shall submit an Integrity Certification regarding debarment. suspension, and other
responsible matters.

7. A provision of any Agreement entered into with ACJFS requires that Applicants must perform
background checks of all employees.

8. Demonstrate compliance with drug testing of all direct service workers for pre-employment. post-
accident, and upon reasonable suspicion as required in the Drug Free Workplace Act.

9. Ohio Revised Code - All laws and regulations pertaining to the services provided and listed in
Appendix B.

Performance Goals and Qutcome Measures:
Providers are expected to track and measure indicators of program performance on forms that are
determined by ACJFS.

Required Documents:
Applicants shall submit the following with their proposal:

A.
B.
C.

Articles of Incorporation
Proof of Liability Insurance/Other Required Insurances
Equal Employment Opportunity - Affirmative Action Plan
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Professional or Operating licenses

Documents used for monitoring goals and outcomes

List any programs for which you have received federal or state financial assistance within the past five (5)
years including amounts received for each year.

Affidavit of Delinquent Personal Property Tax ORC 5719.42

Affidavit of Non-Collusion

Non-Discrimination Agreement ORC 153.59

Representation, Assurances, and Certifications document

Financial Statement Requirement: (with master copy only)

Most recent Financial Audit (prepared in accordance with Auditing Standards Generally Accepted in the
United States of America). The audit report must cover a twelve-month period and be within the
applicant's most recent two fiscal years.

=0r=
If the applicant does not normally have an independent audit, ACJFS will accept a Compilation or
Review Report prepared by an independent accountant for the applicant’s most recent fiscal year end. The
statement must be prepared in accordance with Statements on Standards for Accounting and Review
Services issued by the American Institute of Certified Public Accountants. These statements are prepared
in accordance with Generally Accepted Accounting Principles (GAAP).

In lieu of financial statements prepared on the accrual basis (GAAP), ACJFS will accept financial
statements prepared on the cash or income tax basis of accounting with full disclosure.

L. OMB Circular 2 CFR 200 Audit Certification Form
M. Certification Regarding Lobbying

Program Planning and Development:
Applicants must provide complete descriptions of programs and services, a list of geographical service areas and

personnel information which will become Attachment B ~ Program Planning and Development. Attachment B of

the proposal must include:

FIOTMmUO®R

Program description and proposed service
Summary of service

Geographic service areas

Gaps in service

Limitations in meeting conditions of an agreement
Organizational structure

Board of Trustees/Advisory Council

Job duties of Project Director

Job description of Project Personnel

PROPOSAL FORMAT:

To expedite and simplify the process for evaluating proposals, and to assure each proposal receives the same
orderly review, it is required that all proposals be submitted in the format as described in this section. Proposals
shall contain all the elements of information specified without exception. Proposal sections must be numbered
corresponding to the following format:

» Cover Page - The cover page must include the applicant’s name, the RFP title (identifying the proposed
service such as “Residential Treatment”, “Personal Care™) and the RFP number {ACJFS RFP #3-22.) The
Cover Page must clearly identify the proposal as a “master”™ or “copy™.

= Section | - Applicant Information. Master Copy must have original signature (Attachment A)

= Section 2 - Required documents in order listed in Section 4.3 (with appropriate cover pages)

®» Section 3 - Program Planning and Development documents from Section 4.4 (Attachment B)

s Section 4 - Provider Budget (Attachment C)

= Section 5 - Proposal RFP Check List (Attachment D)

Page 10 of 63




ACIES REP NO, 3-27

ATTACHMENT A
TITLE XX SOCIAL SERVICES
APPLICANT INFORMATION

AGENCY / ORGANIZATION NAME: Catholic Charites of Ashtabula County — SSI SOAR Housing

ADDRESS: 4200 Park Avenue, Third Floor, Ashtabula, OH 44004

PHONE: 440-992-2121 FAX: 440-992-5974

SERVICE SITE {if different than above): N/A

ADDRESS:

PHONE: FAX: ) .

FEDERAL TAX 1.D. NUMBER; 34-0714639

EXECUTIVE DIRECTOR/MIRECTOR: Jill Valentic

PROGRAM COORDINATOR: Alice Harden _ EMAIL: aliceh(@doyccac.org
FISCAL CONTACT: Jim Herschel EMAIL: jherschel@youngstowndiocese.org
TERMS AND CONDITIONS

1t is understood and agreed upon by the undersigned authorized individual that: Funds granted as a result
of this request are to be expended for the purposes set forth and in accordance with all applicable laws,
regulations, policies and procedures of this State, County, and the Ashtabula County Job & Family Services
(ACJES). Any proposed changes in the proposal as approved will be submitted in writing by the applicant
and upon notification of approval by the ACJFS shall be deemed incorporated into and become a part of]
this agreement. This request for proposal is being issued on the basis of the presumed availability of funds.
ACIFS will not be liable should funds be eliminated or reduced. Completion of a proposal does not imply
that ACJFS will fund a proposal. Proposals are subject to review by representatives of ACJFS. Atits sole
discretion, ACJFS may negotiate the unit price, or any other factors, priot to determining to enter or not to
enter an agreement based on a proposal.

NAME, TITLE AND SIGNATURE OF AUTHORIZED INDIVIDUAL:

NAME: Jill Valentic _ SIGNATURE: 4/’75//‘4"%2

(No%riginal signature must be in blue ik}

TrrLE: Executive Director DATE: 7/ ///A pa
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Section 4.4 — Planning and Development
A. Program description and proposed service — SOAR Ohio Project

Background — SOAR Ohio Project

The SOAR (SSV/SSDI Qutreach, Access, and Recovery) Ohio Project is designed to move
Ohio's most vulnerable populations into better housing opportunities. Work is done on
behalf of disabled individuals who are homeless, at risk of becoming homeless and/or
preparing to exit institutions by helping them expedite the SSI/SSDI (Supplemental Security
Income/Social Security Disability Insurance) application process. Once they receive their
benefits, clients can access safe, decent, affordable housing. The SOAR Ohio Project has
adopted the SOAR Model developed by the Federal Substance Abuse and Mental Health
Services Administration (SAMHSA). The Coalition on Homelessness and Housing in Ohio
(COHHIO) has been administrating the program since 2008.

How does the SOAR OHIO Project Work? Clients meet with a SOAR Ohio Specialist,
noted in previous RFPs as SSI Specialist. These are highly trained caseworkers who use best
practices, including the SOAR methodology (SSI/SSDI Outreach, Access, and Recovery), to
complete expedited disability applications on behalf of clients. SOAR is a national technical
assistance program that helps people who are experiencing or at risk for homelessness to
access SSA disability benefits. Our Specialists are certified to only assist Adult SSI clients at
this time.

Through a strong partnership with the Social Security Administration and the Division of
Disability Determination, SOAR Ohio Specialists represent clients during the application
process from start to finish.

Who is eligible to work with a SOAR Specialist? Individuals who are homeless (living on
the streets, shelter or place not meant for habitation etc.), at risk of homelessness (e.g. home
in foreclosure or “couch surfing”) or exiting a prison, hospital, nursing home, or other
institution, and who present with a mental illness and/or physical disability that interferes
with their ability to work may be eligible to work with a Specialist. Homeless individuals
have historically had a lower rate of approvals for disability benefits due to their inability to
fully complete the application and provide all of the necessary documentation. The Ashtabula
County Parole Authority has forecasted during the timeframe of 2022-2023 over 300
individuals being release from the state and county prison system will be returning to
Ashtabula County. Many of these individuals will be referred to our Agency for re-entry
services and support. Most likely those referred for re-entry services will be referred to our
SOAR Ohio Specialist for eligibility.

In addition, SSI benefits can be suspended due to the client being incarcerated or hospitalized
for a period of less than 12 months. Clients who have been released from incarceration or
hospitalization may face barriers that will inhibit their ability to reinstate their SSI Benefits.
A SOAR Ohio specialist can assist those clients with getting their SSI benefits reinstated. If
benefits are not reinstated by the client within12 months, SSI benefits will be terminated,
then the client will need to reapply and start the application process from the beginning.
Research has found (Wrenn et al., 2018) that many individuals with serious disabilities such
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as mental iliness who are released from prison often are not aware of the process, find the
process confusing and/or do not have the cognitive ability to follow through having their own
benefits reinstated. In many instances this happens to individuals therefore their benefits are
suspended. This unfortunate outcome may increase the risk of homelessness, substance use,
lack of medical care/basic needs and recidivism for an individual. The SOAR Ohio Specialist
will help ameliorate and/or prevent this potential situation from occurring and will ensure
self-sufficiency for the client.

Ultimately, our SOAR Ohio Specialist will help and assist the individual through the process
and navigate and secure individuals back into the community with the basic essentials for a
quality of life: income, health care, and housing, Research has found those with disabilities
that have been given attention promotes a healthy community (Ware & Dennis, 2013). As
the SSI Specialist works with an applicant, our Agency is well-equipped to refer wraparound
services such as housing assistance, basic needs, financial literacy and representive payeeship
services to those in need. These services ensure and help promote a healthy and financially
stable household.

Title XX Goal

The SOAR Ohio Project fulfills the following Title XX goals:

A) Preventing neglect, abuse or exploitation — Preventing or remedying neglect,
abuse or exploitation of children or aduits unable to protect their own
interests.

(B)  Preserving families — Preserving, rehabilitating, or reuniting families.

Collaboration

Referrals to this program are regularly received from:

e Catholic Charities of Ashtabula County — internal Agency referrals
Ashtabula County Department of Job and Family Services
Ashtabula County Mental Health and Recovery Services Board
Ashtabula County Medical Center Psychiatric Unit
211/Community Action information and Referral
Samaritan House (homeless shelter)

Nursing homes, and outside county nursing homes

Mental health agencies and outside of the county mental health treatment facilities
Adult Parole Authority

Second Chance Citizen Circle

Ashtabula County Probation

Homesafe (domestic violence shelter)

Recovery homes

Beatitude House- Transitional housing
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B. Summary of Service

Catholic Charities of Ashtabula County has office hours on Monday through Friday from
8:30 am — 5:00 pm. Although the majority of assessments take place at the office, the
program has a strong emphasis on outreach and engagement with clients, especialty
individuals who have been traditionally “hard to reach” due to severe mental illness
and/or chronic homelessness. As a result, the Specialist has a laptop and is willing to
meet clients where they are most comfortable, as long as safety is not compromised.

People who are homeless and disabled face enormous obstacles when applying for
reinstating disability benefits, including long waits, lack of a mailing address, and
incomplete medical records. The SOAR Ohio Specialist coordinates people and
resources to help remove systemic barriers so more eligible disabled individuals can be
awarded benefits.

Also the SOAR Ohio will assist individuals to reinstate benefits if suspended in an
efficient manner.

COVID

Catholic Charities of Ashtabula County SOAR Ohio Specialist Program services are
available by appointment, and we continue to deliver SOAR Ohio assistance to meet the
needs of potential clients in need in Ashtabula County.

The health and safety of our staff and clients are a priority. CCAC will follow the
guidelines and the recommendations of the CDC and the Ashtabula County Health
Department concerning COVID protocols. While it is important that the SSI Specialist
see the client in person during the application process accommodations can be made for
health and safety reasons.
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& SOAR Online Course: Adult
Curriculum

This course trains case workers to assist adults (age 18+) who are
experiencing or at risk of homelessness and have a serious mental
illness, medical impairment, and/or a co-occurring substance use
disorder to apply for the Social Security Administration’s (SSA)
disability programs, Supplemental Security Income (SSI) and Social
Security Disability Insurance (SSDI).

Home .» Online Courses » SOAR Online Course: Adult Curriculum

SS1/SSDI Outreach, Access, and Recovery (SOAR) Online Course: Adult Curriculum

About the SOAR Online Course: Adult
Curriculum
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What you will learn:

« Comprehensive information about SSI/SSDI and SSA's disability determination process

« SOAR Critical Components of completing and submitting comprehensive and high
quality SSI/SSDI applications

How you will learn it:

. Seven comprehensive classes each include a series of articles and “Try-It" quizzes.

« Apply what you learn by completing a Practice Case SSI/SSDI Application Packet for a
fictional applicant. We provide the video interviews, medical records, and progress

notes you need!

« You will work at your own pace, starting and stopping as you wish.

Who Should Take the SOAR Online Course?

« Anyone who would like to learn more about SOAR and the SSI/SSDI application process
is welcome to enroll. There is no cost and no obligation to complete the course once
enrolled.

o Class 1 The Need for SOAR provides a broad overview of the SOAR model, often
referred to as “SOAR 101.” This may be helpful for agency administrators and
supervisors of SOAR-trained staff.

« However, completion of the entire course and submission of a Practice
Case Application Packet is geared toward case workers who will be assisting with
$S1/SSDI applications using the SOAR model.

o Completion of the course and Practice Case takes an estimated 20 hours.

o Practice Case Application Packets are submitted to the SAMHSA SOAR TA Center for
individualized review and feedback within 10 business days. Revisions may be
requested.

o Certificate of Completion includes 20 CEUs from the National Association of Social
Workers (NASW).

o Your state may have additional SOAR training/certification requirements. See
our State Rirectory.

Course Access

Log-in or Sign-up for an account to enrolf and access courses.
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Course: SOAR Online Course: Adult

) Exit
Curriculum

Course Overview

This course trains case workers to assist adults (age 18+) who are
experiencing or at risk of homelessness and have a serious mental
illness, medical impairment, and/or a co-occurring substance use
disorder to apply for the Social Security Administration’s (SSA)
disability programs, Supplemental Security Income (SSI) and Social
Security Disability Insurance (SSDI).

Print Page ll Acronyms & Quick Facts

Pages in this Course:

R Course Introduction

R 01. The Need for SOAR -+
A 02. Initiating the Application 4+
A 03. Exploring Basic Eligibility +
A 04. Medical Information +

M 05. The Link to Functioning &
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==

A 06. Completing the Application Packet

A 07. Supporting Resiliency and Recovery

A Course Completion

Pages in this Course:

Before you Begin

First Steps
1. You will need Adobe Acrobat Reader to complete the course. Get it free here.

2. Watch. this.video about navigating the SOAR Online Course Practice Case.

Course Navigation

« This course has seven (7) Classes. You must proceed through the classes and

articles in order.

o A grey flag will indicate that you have read an article. A red flag will show next to
the last article you visited. You can revisit articles you have read at any time.

« FEach Class includes:

o an introductory video
o a series of articles about SOAR and the SSI/SSDI application process

o "Try-Its" to help you gauge your understanding of the material

o A Practice Case page designated by a briefcase icon

What is the Practice Case?
The Practice Case provides an opportunity to apply what you are learning in the course by
completing an SSI/SSDI application packet using SOAR techniques.

24
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Take Note: Completion of the Practice Case portion of the course is geared toward case
workers who will be assisting with SS1/SSDI applications using the SOAR model.

« Completion of the course and Practice Case takes an estimated 20 hours.

o You can work at your own pace, starting and stopping as you wish. However, we
encourage you to complete the course within 30 days. This will help you retain the
information you have already learned and get you connected sooner to your local
SOAR initiatives.

« Each Practice Case page will provide instructions for completing .specific.tasks.

« You will play the role of a SOAR case worker assisting an assigned fictional applicant to
apply for SSI/SSDI.

o You will be introduced to your applicant via video interviews, medical records, and
progress notes.

o Using the information you gather, you will complete five SSA forms and write
a Medical Summary Report (MSR) for your applicant.

« You will submit your application packet to the SAMHSA SOAR TA Center for review.
o Feedback will be provided within 10 business days.

o If your application packet is complete and without major errors or omissions, you
will receive a Certificate of Completion and 20 Continuing Education Units (CEUs)
from the National Association of Social Workers (NASW).

o If there are significant errors/omissions, you will be invited to revise your packet
and resubmit it for a second review. You will receive feedback on your revisions
within 5 business days.

o If your revised packet does not meet our standards for quality, you will not receive
a Certificate of Completion but will be invited to re-take the course and submit an
application packet for a different applicant.

« Your state may have additiona! SOAR training/certification requirements. See our State
Rirectory.

Troubleshooting

« Working with. SOAR Qnline.Course. Farms
« Viewing.Videgs.in.the . SOAR Qnling.Course

« If you experience any difficulties throughout the course contact us
at sparonline@praing.com or 518-439-7415 x2.
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Coalition on Homelessness
and Housing In Ohio

Expectations of Participation and Certification in SOAR Ohio:

The SOAR Ohio certification is a two-step process and only those who successfully complete the
National SOAR online course and the SOAR Ohio virtual training can submit SSI and/or SSDI
applications using the SOAR model in Ohio.

1. The National SOAR Online Course takes approximately 20 hours to complete. Currently, Ohio
uses the SOAR Online Course as its approved training method. The SOAR Online Course consists of
seven classes, each of which has a series of articles, short quizzes, and a practice case. The SOAR
Online Course is free and can be accessed by clicking on the “Online Courses” tab on the National
SOAR website https: //soarworks.samhsa,gov/content/soar-online-course-catalog. After
completing the online course, individuals will be connected to the State Team Lead who will
provide ongoing technical assistance and trainings on state specific procedures for SOAR
applications.

2. A SOAR Ohio Adult Online Course Review Session and SOAR Ohio virtual training will be offered
to those individuals who have successfully completed the National SOAR Online Course: Adult or
Child Curriculum. This training will provide policy specifics for Ohio SSA and DDD, a review of the
National SOAR online course with hands-on skill set activities, and cover how to submit quality
claims with the focus on fidelity to the SOAR model.

A certificate will be provided at the end of the training which provides access to the DDD Expedited
Homelessness Unit, that is dedicated to the submission oh SOAR Ohio claims. This training is by
invitation only and attendance requires that you have completed the National SOAR Online Course
at least two weeks prior to the scheduled training date.

Upcoming training dates:
July 6, 2022

October 5, 2022

January 4, 2023

April 5, 2023

Outcome Tracking:

SOAR Ohio uses the National SOAR Online Apptlication Tracking (OAT) system to report outcomes.
All SOAR Ohio certified providers are required to report their outcomes on SOAR assisted claims by
submitting SOAR Ohio claimant data into SOAR OAT at https: artrack.samhsa.gov/login.php in
real time with accurate and timely application data entry.

To maintain the SOAR Ohio certification, one is committing to completing and recording outcomes
of a minimum of 24 SOAR assisted SSI/SSDI claims per calendar year with a minimum of a 60
percent approval rate in an average of 100 days or less as targeted goal.

( COMMUNITY

7) SHARES

OF MID OHIO

175 South Third Street, Suite 580, Columbus, Ohio 43215
Ph: 614,280.1984 Fax: 614.463,1060
www.cohhio.org



Please reach out with any questions to The SOAR (SS1/SSDI Qutreach. Assess and Recovery) Team
here at COHHIO that provides training, technical assistance and support to all SOAR Specialist
throughout Ohio. Social Service and community workers are trained to use evidence-based best
practices and methodology to complete expedited disability benefits applications on behalf of
clients. SOAR Ohio specialists represent clients during the entire application process. SOAR
methodology is the best practice model and is a truly beneficial resource for all agencies serving
Ohio’s most vulnerable populations.

Thank you,
Candace Talty, BASW Erica Copley, BSW, LSW
SOAR Ohio and HNHF Director SOAR Ohio T&TA Coordinator
SOAR Ohio State Lead

COHHIO
COHHIO 175 S. Third Street, Suite 580
175 S Third St. Suite 580 Columbus, OH 43215
Columbus, Ohio 43215 Phone; 614.280.1984 ext. 142
P:614.280.1984 ext. 137
F:614.463.1060 ericacoplev@cohhio.org

candacetalty@cohhio.org

Websites: www.cohhio.org
https://cohhio.org /programs/soar-
ohio/

https://cohhio.org /housing-now-

for-homeless-families-program/
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SOAR Ohio
Frequently Asked Questions (FAQ)

1. Whatis SOAR?
SSI1/SSDI, Outreach, Access and Recovery is a program designed to increase access to
551/SSDI for eligible participants who are experiencing or at risk of homelessness and
have a mental iliness, medical impairment, and/or a co-occurring substance use
disorder. Highly trained SOAR Specialists assist from start to finish and represent the
applicant through the entire application process.

2. What is SOAR Ohio?
SOAR Ohio is designed to move Ohio’s most vulnerable populations into hetter housing
opportunities and access other needed recourses, SOAR Ohio providers work on behalf
of disabled individuals who are homeless or at risk of becoming homeless, preparing to
exit institutions and/or a diagnosis of a severe and persistent mental illness by helping
them expedite the SSI/SSDI (Supplemental Security Income/Social Security Disability
Insurance) application process. Once they receive their benefits, clients can access safe,
decent, affordable housing.

3. How would it benefit my agency?
This would increase stability for the individuals you serve. Not only does this increase
their income but links them to Medicaid, and other resources all leading towards
increases in future housing stability for ali populations of individuals.

. Learning skills to complete quality applications and forms that are approved
on initial submission
. Direct connection with local SSA work and the SOAR/homeless adjudicating unit-
No one waiting hours on the phone or at the offices
. Decision on claims in about 90 days
. Training, technical assistance and consistent support
. Potential to earn 20 C.E.U.’s for free with completion of training
. Notifications to changes in SSA and procedures before general public
. Most important getting income stability to your clients!
( COMMUNITY
7) SHARES
OF MID OHIO

175 South Third Street, Suite 580, Colurnbus, Ohio 43215
Ph: 614.280.1984 Fax: 614.463.1060
www.cohhio.org



10.

What if the person recently got diagnosed, will they be eligible for the SOAR Ohio
Program?

Yes, if the person has a medically determinable diagnosis that is expected to last over 12
months, then they will be SOAR eligible.

How long will it take to hear a decision on the SSI/SSDI application?
Ohio is averaging 90 days or less to receive the official SSA decision.

What if the person started out homeless but was housed prior to the referral?
A formally homeless individual has 90 days after signing of the lease to complete an
application or if they are living in a temporary housing situation and has no income.

What if a person is staying in a permanent supportive housing unit are they eligible?
Yes, the person is eligible if they are at imminent risk of homelessness, such as their rent
may be covered but the tenant may be responsible for the utilities and without income
that could get them evicted. Also, their diagnosis is a factor. It's kind of loose around
this so it would be more situational of the client’s circumstances.

How do find a SOAR specialist in my area?

The community partner agencies are focused on serving the clients most in need within
their perspective community settings. Please reach out to SOAR Ohio State Lead team
with questions on how to get involved with SOAR Ohio to serve your client benefit
needs. Please reach out to us here at COHHIO as we are the SOAR Ohio State Lead team
and can answer questions on registering for the free SOAR certification course work.

The SOAR {SSI/SDI Outreach. Assess and Recovery) Team here at COHHIO provides
training, technical assistance and support to all SOAR Specialists throughout Ohio.

Social Service and community workers are trained to use evidence-based best practices
and methodology to complete expedited disability applications on behalf of the client.
Specialists represent clients during the entire process of the application process. SOAR is
a truly beneficial resource for agencies serving some of Ohio’s most vulnerable
populations

How do | or someone from my organization get trained?

You can sign up and complete a free training through soarworks.prainc.com or by using
this link SOAR Works. This also qualifies for 20 hours of Social Work CEU’s. You will then
need to complete a four-hour virtual SOAR Ohio training to learn the Ohio-specific
practices.

Will | be eligible for Technical Assistance if | complete training?

Yes, the SOAR Ohio State Lead team provides training and technical assistance for
individuals who have passed the online course and completed the four-hour virtual Chio
training through COHHIO.



For all other questions please reach out to the SOAR Ohio Team listed below:

Candace Talty, BASW Erica Copley, BSW, LSW
SOAR Chio and HNHF Director SOAR Ohio T&TA Coordinator
SOAR Ohio State Lead

COHHIO
COHHIO 175 S. Third Street, Suite 580
175 S Third St. Suite 580 Columbus, OH 43215
Columbus, Qhio 43215 Phone: 614.280.1984 ext. 142
P:614.280.1984 ext. 137
F:614.463.1060 ericacopley@cohhio.org

candacetalty@cohhioc.org

Websites: www.cohhio.org
hitps://cohhio.org/programs/soar-
ohio/
hitps://cohhio.org/housing-now-
for-homeless-families-program/




ACDIFS RFP 3-22
Catholic Charities of Ashtabula County — SOAR Ohio Specialist

CCAC believes that the SSI Program has provided valuable benefits to homeless,
disabled individuals, and is, therefore, seeking Title XX funds for a full-time SSI
Specialist serving individuals in Ashtabula County.

SSI Statistics

SS1 Application Analysis

% %
Application | Application | approved | approved
Goal Submitted goal actual
July 2011 - June 2012 84 74 50% 26%
July 2012 - June 2013 84 72 50% 36%
July 2013 - June 2014 84 72 50% 39%
July 2014 - June 2015 84 75 50-60% 48%
July 2015 - June 2016 84 58 50-60% 52%
July 2016 - June 2017 48* 3g** 50% 38%
July 2017 - June 2018 48 £ N Rk 50% 40%
July 2018 - June 2019 48 48 50% 58%
“July 2019 — June 2020 48 51 50% 58%
July 2020 ~ June 2021 96 £ ek 50% 24% A
July 2022 - June 2023
- Forecast 96 86 50% 50%

! Due to a reduction in funding from COHHIO, the position went from full-time to part-

time.

Due to the resignation of the caseworker, applications were not taken in June.

Reflects a gap in service between the resignation of one caseworker and the hire and

training of the new caseworker.

4 Pandemic reduced and slowed the referral process.

~  Approval percentage not accurately reflected, pending determinations on applications
recently processed between April 2022 and June 2022.



Catholic Charities of Ashtabula County
Providing Help. Creating Hope.

SSI Ohio Project

C—Are you or a loved one dealing with the hardships of homelessness?
Are you struggling to receive the proper benefits?
We can help!

The SSI Ohio Project works with individuals 18 years or older with disabilities
or mental health issues in order to obtain the needed benefits. Through our
assistance, we can:

« Expedite the SSI/SSDI application process
« lIncrease the number of individuals receiving SSI/SSDI benefits the first time
« Increase YOUR chance for stability

« Make the SSA application process easier, quicker, and less overwhelming

For more information please contact us at:

4200 Park Avenue Phone:440-992-2121
Third Floor Fax: 440-992-5974
Ashtabula, OH 44004  Toll Free: 888-881-7559



ACDIJFS RFP 3-22
Catholic Charities of Ashtabula County - SOAR Ohio Specialist

C. Geographic Service Areas
Catholic Charities of Ashtabula County serves all of Ashtabula County.

Applications since October 2017
Area Number served

Ashtabula 169

. Conneaut 12
Geneva 13
Jefferson 11
Orwell 3
Pierpont 1
North Kingsville 2
Roaming Shore 1
Rock Creek 1
Austinburg 1
Andover 2
Kingsville 3
TOTAL 215




ACDIJFS RFP 3-22
Catholic Charities of Ashtabula County — SOAR Ohio Specialist

D. Service Gaps

There are no known service gaps at this time.



ACDJFS RFP 3-22
Catholic Charities of Ashtabula County — SOAR Ohio Specialist

E. Limitations in meeting condition of an agreement

There are no known service limitations at this time.



ACDIJFS RFP 3-21
Catholic Charities of Ashtabula County — SOAR Chio Specialist

F. Organizational Structure

Catholic Charities of Ashtabula County was established as an adoption and child welfare
agency in 1944, and its original name was Catholic Service League. It was incorporated on
October 4, 1962. CCAC has expanded and changed over the years to meet the emerging
needs of Ashtabula County. CCAC is private, 501(c)(3) not-for-profit corporation, is
governed by a local, volunteer board of directors, and is an affiliate of the Catholic Charities
Corporation Diocese of Youngstown. CCAC employee 18 employees and manages between
50-100 volunteers annual between all programing. The Finance and Audit Committee meets
monthly while other committees meet as needed.

The mission of CCAC is “to provide service to people in need, to advocate for justice in
social structures, and to call the entire Church and other people of good will to do the same.”
To this end, CCAC works with individuals, families and communities to proclaim life,
strengthen families, and fight poverty. CCAC is about Providing Help and Creating Hope in
Ashtabula County. To carry out its mission, the Agency provides Basic Needs Assistance,
Housing Counseling, Homeless Assistance and Outreach, SOAR Ohio Program, Financial
Literacy Education, Education Programs: Getting Ahead and Opening Doors Parenting
Program, Free Clothing and Hygiene Site, Guardianship and Representative Payeeship.

Approximately 40% of the Agency’s funding is from the Bishop’s Appeal Diocese of
Youngstown. Approximately 30% is government funds, such as the Ashtabula County
Department of Job and Family Services, the Ohio Department of Health, U.S. Department of
Housing and Urban Development (HUD), and the Ohio Development Services Agency.
Locally, funds are received from organizations such as the Ashtabula County Mental Health
and Recovery Services Board, Ashtabula County United Way, the Senior Service Levy, the
Ashtabula Foundation, and the Conneaut Foundation. Program service fees, where
applicable, and donations are also part of the revenue.

The 2022 Organizational Chart is included.
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ACDJFS RFP 3-21
Catholic Charities of Ashtabula County — SOAR Ohio Specialist

G. Board of Trustees/Advisory Council

Catholic Charities of Ashtabula County is governed by a volunteer Board of Directors
comprised of local Ashtabula County citizens. The board also has several active
committees: The Finance and Audit Committee, Programs & Services Committee,
Personnel Committee and special Adhoc commitiees.

The 2022 Board of Directors Roster is included.



CATHOLIC CHARITIES OF ASHTABULA COUNTY
DIOCESE OF YOUNGSTOWN CATHOLIC CHARITIES CORPORATION
BOARD OF DIRECTORS ROSTER FOR 2022

John Roskovics, President

2629 Arlington Drive

Ashtabula, Ohio 44004

Ashtabula City Council/Retired Educator
Home: 440-964-3140

Office: N/A

Cell 440-813-4455

Email: cjrosko@roadrunner.com
Second Term begins; 01/01/2021
Second Term ends; 12/31/2023
Parish; Our Lady of Peace, Ashtabula

Laurie Schulze, 2nd Vice President
22 Callender Road

Rome, Chio 44085

Community Volunteer

Home: N/A

Office: N/A

Cell: 440-218-0647

Email; Imnschulze@gmail.com
Second Term begins: 01/01/2021
Second Term ends: 12/31/2023
Parish: St Mary, Orwell

Michael Geary, Treasurer

153 Maple Street

Jefferson, Ohio 44047

Aftorney

Home: 440-576-3873

Office: 440-576-0288 Fax: 440-576-0620
Cell: 440-228-1811

Email: mike@mgearylaw.com

Second Term begins: 01/01/2022
Second Term ends; 12/31/2024

Parish: St Joseph Calasanctius, Jefferson

Deacon Michael Gardner, Director
701 Talltrees Drive

Ashtabula, Ohio 44004
Deacon/Community Volunteer
Home: 440-855-1280

Nicholas Perkoski, Vice President
512 Wainut Street

Conneaut, Ohio 44030

Parish Leader

Home: N/A

Office: 440-599-1968

Celi: 330-815-4253

Email; nperkoski@gmail.com
First Term begins: 01/01/2020
First Term ends: 12/31/2022
Parish: Corpus Christi, Conneaut

Renee Incorvati, Secretary
5707 South Ridge Road East
Ashtabula, Ohio 44004

&t John School, Teacher

Home: N/A

Office: 440-997-5531

Cell; 440-344-3286

Email: rmincorvati@gmail.com
Second Term begins: 01/01/2022
Second Term ends; 12/31/2024
Parish: Our Lady of Peace, Ashtabula

Cecilia Cooper, Director

2114 West 16th Street

Ashtabula, Ohio 44004

Ashtabula City Solicitor

Home: 440-789-0704

Office: 4410-576-3668

Cell: N/A

Email: attorneycooper@gmail.com
First Term begins: 01/01/2020
First Term ends: 12/31/2022
Parish: Our Lady of Peace, Ashtabula

Donna Leeson, Director

176 Prospect Street, P.O. Box 108
Andover, Ohic 44003

Community Volunteer

Home: 440-293-7397



Office: N/A

Cell: N/A

Email: gardnermichael_c@yahoo.com
First Term begins: 01/01/2021

First Term ends: 12/31/2023

Parish; St. Joseph Calasanctius, Jefferson

Nanci Austin, Director

810 State Route 534 South
Geneva, Ohio 44041
Retired/Hospice Manager Bella Care
Home: N/A

Office: N/A

Cell: 440-812-7642

Email: naustin19@icloud.com
First Term begins: 01/01/2022
First Term ends: 12/31/2024
Parish: Assumption, Geneva

Rachel Hrbolich, Diocesan Director

144 West Wood Street

Youngstown, Ohio 44503

Office: 330-744-8451

Email: rhrbolich@youngstowndiocese.org

Office: N/A

Cell: 440-789-2428

Email: djieeson@yahoo.com

First Term begins: 01/01/2021

First Term ends: 12/31/2023

Parish: Our Lady of Victory, Andover

Traci Warren, Director

2523 Carson Avenue

Ashtabula, Chio 44004

ACMC Regional Home Health, Billing
Home: N/A

Office; N/A

Cell: 440-969-8283

Email: tadew1456@yahob.com

First Term begins: 01/01/2022

First Term ends: 12/31/2024

Parish: Our Lady of Peace, Ashtabula

Jill Valentic, CCAC Executive Director

2111 West 10th Street

Ashtabula, Ohio 44004

Home: 440-964-5275

Office: 440-992-2121 ext. 7027 Fax: 440-992-5974
Cell: 440-813-1417

Email: jilters1971@yahoo.com and jilv@doyccac.org
Parish: Our Lady of Peace, Ashiabula



ACDIJFS RFP 3-22
Catholic Charities of Ashtabula County — SOAR Chio Specialist

H. Job duties of Project Director

The Family and Community Services Supervisor is the program supervisor for the
program and has been with the agency for over three years. The Program Supervisor has
over fifteen years’ experience as a service provider working with the homeless and most
vulnerable population in Ashtabula County. Additionally, the Supervisor has over three
years as a trained direct service SOAR Ohio Specialist.

Job Description of the Family & Community Services Supervisor is included.



CATHOLIC CHARITIES OF ASHTABULA COUNTY
DIOCESE OF YOUNGSTOWN CATHOLIC CHARITIES CORPORATION
EQUAL OPPORTUNITY EMPLOYER AND SERVICE PROVIDER

JOB DESCRIPTION

TITLE: Family and Community Services Program Supervisor
SUPERVISOR: Executive Director
GENERAL STATEMENT:

The Family and Community Services Program Supervisor is a member of the management/administrative team, responsible for the
financial, professional and administrative aspects of the Family Services Program area, which includes Basic Needs Assistance,
Distribution Services, Housing Counseling, and Financial Literacy Education. The Family and Comrunity Services Program Supervisor
will provide the necessary leadership to ensure the implementation and development of the program and services, and that they are
executed with respect to the vision and mission of the Agency.

RESPONSIBILITIES:

% Oversee, and may participate in, direct service in the Family and Community Services Program, including client assessments,
Supervise, develop and motivate the Family Services Program staff and volunteers.

Monitor and document performance of the Family Services Program staff.

Conduct regular meetings with program staff. Participate in discussion regarding program and Agency policies, procedures,
and related matters.

Evaluate program services and prepare outcomes reports and presentations.

Review work to evaluate the appropriateness of services provided relative to client needs and relative to established program
and Agency goals, objectives, budgets, and work standards. .

Communicate and disseminate Agency information regularly to the program staff.

Ensure that the Family and Community Services Program operates in an efficient manner and within set productivity guidelines.
Ensure that the Family and Community Services Program has appropriate standard operating procedures and other required
policies in effect.

Implement Agency and Family and Community Services Program policies and procedures.

Assist in the development of and compliance with quality assurance standards of the Family and Community Services Program.
Keep abreast of and focus on continuous quality improvement.

Explore new funding opportunities, and prepare grant renewals for the Family and Community Services Program.

Prepare quarterly and annual funding reports for the Family and Community Services Program.

Protect and grow the Catholic Charities brand and reputation in the community.

Develop marketing materials for Family and Community Services Program areas and assist with implementation.

Attend required meetings, which may include evening and weekend meetings as well as overnight travel.

Participate in meetings, events and activities sponsored by the Diocese of Youngstown or area Catholic parishes.

Participate in public speaking engagements.

Serve on appropriate community committees and initiatives.

Actively pursue relationships in the community with parishes, businesses and other organizations and possible clients.

Act with designated authoerity, in the absence of the Executive Director during an emergency.

Assist the Executive Director as necessary.

Other duties as necessary.
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EDUCATIONS, EXPERIENCE AND SKILLS REQUIRED:

Bachelor’s Degree in a human services or related field preferred.

A minimum of five years of professional experience, including experience supervising/managing programs and personnel.
Authentic affinity for the mission of Catholic Charities, and experience working with a diverse population.

Possess valid Ohio driver’s license, acceptable driving record and own, reliable transportation with insurance.

Ability to lift 25 pounds, unassisted.

High proficiency with Microsoft Office tools (e.g. Outiook, Word, Excel, and PowerPoint,) client management systems, and
current social media outlets.

Strong written and spoken English fanguage skills.

Efficiently manage time and resources.

e

b

»
4

-

e

RS

Fe

!

»
ne

R
X

>,

o,
0‘6

3

%!

STATUS: Full Time; Exempt
SALARY RANGE:  $35,000 - $45,000/ FTE

Developed: January 2019



ACDIFS RFP 3-22
Catholic Charities of Ashtabula County — SOAR Ohio Specialist

I. Job Description of project personnel

During the past 12 months there has been two different SSI Specialists. The first became
a SSI Specialist, but soon realized that this position was not what she expected and
resigned. This is the reason there are several months of no activity for the program.
Another SSI Specialist was hired on February 28, 2022. This SSI Specialist completed
the online program on March 16, 2022. She began submitting claims immediately
following the training, and at this time is having no issues concerning referrals.

Job Description for the SOAR Ohio Specialist (Family Services Caseworker) is included.
Certifications attached.



Catholic Charities

of Ashtabula County
Providing Help. Creating Hope.

SOAR Ohio Specialist
Position Title: SOAR Ohio Specialist
Immediate Supervisor: Family Services Supervisor
FLSA Status*: Non-exempt

Positions Supervised: Yes

Position Summary: This position is responsible for all aspects of the day-to-day functions associated
with the S51/SSDI Outreach, Access, and Recovery (SOAR) Program. The SCAR Chio Program is a
model that helps individuals experiencing or at risk of homelessness who have a serious mental
iliness, medical impairment, and/or a co-occurring substance use disorder apply for Social Security
disability benefits. The SOAR Ohio Specialist is responsible for ensuring the implementation of the
program, and is executed with respect to the vision and mission of the Agency.

Essential Duties and Responsibilities include the following and other duties that are assigned:

e Work with referral sources and community partners to identify applicants through team
meetings, outreach, and referrals

» Complete interviews with individuals to gather information to complete SSI/SSDI
applications

e Gather medical records and other information to complete $51/S5D! applications

¢ Follow SOAR Ohio methodology and Social Security Administration policies and procedures.

e Write SOAR Medical Summary Reports for individual applications

e Coordinate with individuals to appointments at the Social Security Administration

e Coordinate visits to medical doctors, psychiatrists, and other specialists to obtain evidence
for the application

e Coordinate case management services with partners and help with providing case
management services to individuals when needed

¢ Demonstrates commitment to strengths-based approaches to service delivery, principles of
self-determination and person-centered planning with clients.

e Documenting client activity in a timely manner

¢ Develop and build relationships with other appropriate entities in the county for networking
and referral purposes.

e Ensure that all program-reporting requirements are completed in an accurate and timely
manner.

e Assist in the development of and compliance with quality assurance standards of the SOAR
Ohio Program.

e Attend required meetings, which may include evening and weekend meetings as well as
overnight travel.



s Participate in meetings, events and activities sponsored by the Diocese of Youngstown or
area Catholic parishes.

e Work independently, think critically and objectively, and make sound recommendations in
the best interest of the individual.

e Other duties as necessary.

Position Qualification Requirements:

e Successful completion of background check according to ORC

e Work up to an eight-hour day

o Travel for the purpose of meeting with clients, training, collaborating with stakeholders, or
offsite personnel/management

e Must be able to adjust to the environment of the target population including making visits to
nursing homes, shelters, and personal living environments when needed

 Superior organizational skills and attention to detail

o Good writing skills and the ability to analyze extensive data and create written reports with
accuracy and brevity

e Ability to maintain professional boundaries and engagement skills with a challenging
population and in non-traditional work conditions

¢ Evidence of ongoing training and education in related areas such as mental illness, substance
abuse, and/or homelessness

o Physically able to participate in training sessions, presentations, and meetings

¢ Sitting for extended periods of time

e Ability to lift 25 pounds unassisted

s Training and/or experience with population served

s Office applications (Word, Excel) and database management

Education and/or Experience:

e Associate’s degree in Social Work, or a related field or and two years’ experience
preferable in the human services or behavioral health field. LSW or LISW a plus.

Reasoning Ability:

The position requires an ability to work with vulnerable populations. The position requires use of
good judgement, objectivity, dependability, and professionalism.

3.2 Posting of Openings

Catholic Charities of Ashtabula County desires to promate qualified employees from within where it believes that is
possible, consistent with the need to assure that all positions are staffed by highly competent individuals. New job
openings generally will be posted on employee bulletin boards. Prior to any outside recruitment, the Agency will
announce all new positions within the Agency for five consecutive working days (Employee Manual, pg. 10).

* Fair Labor Standards Act (FLSA)
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CATHOLIC CHARITIES OF ASHTABULA COUNTY
DIOCESE OF YOUNGSTOWN CATHOLIC CHARITIES CORPORATION
EQUAL OPPORTUNITY EMPLOYER AND SERVICE PROVIDER

JOB DESCRIPTION
TITLE: Caseworker; Family Services
SUPERVISOR: Family & Community Services Supervisor
GENERAL STATEMENT:

The Family Services caseworker is responsible for all aspects of the day-to-day functions associated with the
Family Services Program, which may include payeeship services, housing counseling, emergency assistance,
prescription assistance, financial literacy, family support, and outreach. The Family Services caseworker is
responsible for ensuring the implementation of the program and services, and that they are executed with
respect to the vision and mission of the Agency.

RESPONSIBILITIES:

% Ensure the highest degree of achievement and performance in the Family Services Program

Provide direct service in the Family Services Program.

Work within the financial boundaries of the funding available, alerting the supervisor of any deviation.
Develop and build relationships with other appropriate entities in the county for networking and referral
puUrposes.

Promote the Agency and program services in the community.

Coordinate and compile required reports.

Coordinate special projects as necessary.

Recruit, train and develop volunteers as needed.

Ensure that all program reporting requirements are completed in an accurate and timely manner.
Implement Family Services Program area policies and procedures.

Become a HUD Certified Counselor.

Prepare, and study for the HUD-Certification Exam to become a HUD-Certified Counselor

Assist in the development of and compliance with quality assurance standards of the Family Services
Program.

Keep abreast of and focus on continuous quality improvement.

Attend required meetings, which may include evening/weekend meetings as well as overnight travel.
Participate in meetings and events sponsored by the Diocese of Youngstown or area Catholic parishes.
Participate in public speaking engagements.

Assist Executive Director as necessary.

Other duties as necessary.

QUALIFICATIONS:

*

& Associate's degree in Social Work, or a related field and two years’ experience preferable in the
behavioral health field.

Ability to work with a diverse population.

Possess valid Ohio driver's license, acceptable driving record and own, reliable transportation with
insurance.

May include working evenings/weekend as well as overnight travel.

Work up to an eight-hour day and ability to lift 25 pounds unassisted.

Training and/or experience with population served.

Ability to obtain required certifications within 6 months of hire.

Proficient in the use of technology and basic computer literacy.

% Willing to submit at background check.

STATUS: Full-time, program Non-exempt
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SALARY RANGE: $26,000 - $35,000

February, 2020
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Sintance Abuse and Mealdl Health
Senvites Aeninistration

Sample SOAR Benefits Specialist Job Description

Position Title: SOAR Benefits Specialist
Classification: Case Manager |l

Position Summary

5S1/5SDI Outreach, Access, and Recovery (SOAR) is a model that helps individuals experiencing or at
risk of homelessness who have a serious mental illness, medical impairment, and/or a co-occurring
substance use disorder apply for Social Security disability benefits.

Responsibilities of the SOAR Benefits Specialist include but are not limited to the following:

The SOAR Benefits Specialist will report to the Case Management Supervisor. The SOAR Benefits
Specialist must be able to work in the community and meet individuals experiencing homelessness
where they are, including in the woods, under bridges, and in abandoned houses. This position
requires at least 2 years of experience working directly with individuals experiencing homelessness
who have a serious mental illness and/or co-occurring substance use disorder; evidence of ongoing
training and education in related areas such as mental illness, substance abuse, and/or homelessness;
an ability to work in non-traditional settings and unstructured environments; and a valid state driver’s
license with a clean driving record. SOAR training is a plus. The position requires someone who is
organized and has an ability to prioritize tasks quickly. The SOAR Benefits Specialist will also attend any
trainings/certifications as required by the state.

Position Responsibilities

»  Work with referral sources and community partners to identify applicants through team
meetings, outreach, and referrals

»  Complete interviews with individuals to gather information to complete SS1/SSDI applications

= Gather medical records and other information to complete SSI/SSDI applications

»  Write SOAR Medical Summary Reports for individual applications

= Accompany individuals to appeintments at the Social Security Administration

«  Coordinate visits to medical doctors, psychiatrists, and other specialists to obtain evidence for
the application

» Coordinate case management services with partners and help with providing case management
services to individuals when needed

= Assist the team with administrative tasks as needed

Position Qualification Requirements

» Excellent interpersonal and communication skills

= Ability to prioritize multiple tasks and meet frequent deadlines

= Superior organizational skills and attention to detail

x Computer experience, including troubleshooting and problem solving and proficiency in MS
Office applications (Word, Excef) and database management

= Good writing skills and the ability to analyze extensive data and create written reports with
accuracy and brevity

= Ability to maintain professional boundaries and engagement skills with a challenging population
and in non-traditional work conditions

5S1/SSDI Outreach, Access and Recovery (SOAR) Technical Assistance Center
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Helpful Experience

A Bachelor’s degree in a related field, or certification as a Peer Specialist

Evidence of ongoing training and education in related areas such as mental iliness, substance
abuse, and/or homelessness

Lived experience of homelessness or mental illness

Familiarity with Social Security Administration’s Listings of Impairments

Cursory knowledge of medical and psychiatric terminology and ability to write using same
Experience with providing outreach and successful engagement to a diverse population,
includes working with clients, developing trust, and conducting interviews in non-traditional
settings and unstructured environments

Position Work Conditions, include but are not limited to:

Frequent travel by foot, car, or other means appropriate to making contact with popuiation
Overtime when necessary to meet project deadlines

Must be able to adjust to the environment of the target population including making visits to
encampments, shelters, and personal living environments when needed

Sitting for extended periods of time

Dexterity of hands and fingers to operate a computer keyboard, mouse, and other devices and
objects

Physically able to participate in training sessions, presentations, and meetings

Travel for the purpose of meeting with clients, training, collaborating with stakeholders, or off-
site personnel/management

éSi/SSDl Outreach, Access and Recovery (SOAR) Technical Assistaﬁce_tenter
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Section 4.3 (E)
Documents Used for Monitoring Goals and Outcomes

SOAR Ohio Project
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Catholic Charities of Ashtabula County
Providing Help - Creating Hope
4200 Park Avenue — Third Floor, Ashtabula, OH 44004
Telephone: (440) 992-2121 — Fax: (440) 992-5974 - www.doyccac.org
e ————————————————————————————————————

We regularly survey our clients so that we can provide the best possible services. We are asking your assistance
in completing this short survey. Please return it in the enclosed envelope. Thank you for your input.

Client Satisfaction Survey

1. Were you treated with courtesy, respect and promptness when you arrived at the agency?
Q Yes
a No

2. Do you feel that you were treated with respect and dignity by your caseworker/counselor?
O Yes
o No

3. How would you rate your satisfaction with the quality of the services received?
o Excellent
o Good
a Fair
O Poor

4. Please tell us how our services have helped you/your family.

5. What could we have done differently?

6. As aresult of your visit(s), please indicate any lifestyle changes that you will make.

7. Would you recommend our services to someone else?
O Yes
g No

8. How do you think our services can be improved?

Name (optional):




TITLE XX - HOUSING CLIENT DATA SHEET

COUNTY NAME/NO.
Ashtabula / 04
STATE - ASSIGNED CONTRACT NUMBER
22-2005-XX
INVOICE PERIOD
3/1/22 - 3/31/22
New Public Approved | Amount of
Client Name Client | New Client Ethnicity | Veteran | Assistance | Township | Case Manager Adjudicator Appeal | or Denicd |Back Award
Last, First 18-64 65-older YN YN YN AD
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Hiring and Supervising SOAR
Case Workers

A Toolkit for Managers and Leads

A SOAR (SSI/55D1 Qutreach, Access, and Recovery) case worker will assist eligible
individuals who are experiencing or at risk of homelessness and have a serious
mental illness, medical impairment, and/or a co-occurring substance use
disorder apply for Social Security Disability benefits. Due to the unique nature of
the position, the following are helpful suggestions and key considerations when
hiring and supervising SOAR case workers.

SAMHSA SOAR TA Center

soar@prainc.com
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Attachment C
Provider Budget

SOAR Ohio Project




Applicant Budget
Summary

Page 1 of 6

Applicant:

Catholic Charities of Ashtabula County - Housing Services - Title XX

Date From: October 2022

To: September 2023

Program Title XX
1. Staff
A. Salaries 3 36,856.00 | § 35,056.00
B. Payroll-Related Expenses 3 14,356,09 | § 14,356.09
Total Staff Costs b 51,212.09 | § 49.412.09
1I. Operations
A. Travel and Short-Term Training $ 364.00 | $ 364.00
B. Consumable Supplies 3 350.00 | $ 350.00
C. Occupancy Costs $ 2,368.00 [ $ 1,368.00
D. Contract and Professional Services $ 1,447.001 8 1,247.00
E. Other - Miscellaneous b 620.00 | § 620.00
Total Operational Costs $ 5,149.00 | $ 3,949.00
11I. Equipment
A. Equipment Depreciation $ - 193 -
B. Small Equipment Purchases b - |3 -
C. Leased and Rented Equipment $ - |$ -
Total Equipment Costs 5 - |3 -
Sub- Total of All Costs $ 56,361.09 | § 53,361.09
IV. Minus Other Program Resources £ 3,000,001 % -
Total Program Costs $ 53,361.09 | § 53,361.09
Budget Computation
Total Operating Expenses b 53,361.09 | $ 53,361.09
Divided by Total QOperating Units 96.00 96.00
= Unit Rate 555.8446875 555.8446875
Unit Rate| § 555.84 | § 555.84
X number of units purchased 96.00 96.00
= Tota] Contract Amount| 3 53,361.09 | § 53,361.09

Unit = Example: 1 meal, 1 hour




Page 2 of 6
I A. Salaries

Frequency
.. . ie. hour, | % of Time , .
Position Title Salary week, month, | to Program Program Salary |Title XX Project Salary
year
Caseworker 5 35,360.00 Year 95.00% | % 35,360.00 | § 33,560.00
Program Supervisor $ 50,565.00 Year 2.00% 5 1,011.00 | $ 1,011.00
Grants/Payroll Administrator | §$ 48,506.00 Year 1.00% b 485.00 | § 485.00
Total Salaries b 36,856.00 [ § 35,056.00

L B. Payroll-Related Expenses

Entire Program  [Title 20 Project

PERS or Social Security 3 2,82000 1 % 2,820.00
Worker's Compensation 5 368.00 | § 368.00
Unemployment Insurance 3 368.00 | $ 368.00
Retirement Expenses b 1,843.00 | $ 1,843.00
Hospitalization $ 8,628.00 | § 8,628.00
Other (identify) $ 329.09 | § 329.09
Other (identify )
Other (identify)

Total Payroll-Related Expenses 3 14,356.09 | § 14,356.09




II. A, Travel and Short-Term Training

Page3 of 6

Entire Program Title XX Project
Mileage Reimbursement rate per mile: 3 185.00 [ § 189.00
Short-Term, Training 3 175.00 | 3 175.00
Total Travel and Skort-Term Training $ 364001 § 364.00
IL.  B. Consumable Supplies
Type Program Consumable Supplies |Title XX Consumable Supplies
Office Supplies $ 34500 | $ 345.00
Cleaning Supplies
Other (identify) ¥ 5.00 ] 8 5.00
Other (identify) 5 - 3 -
Total Consumable Supplies b 35000 % 350.00
M. C. Occupancy Costs
Entire Program Title XX Program
Rent b 2,200.00 | § 1,200.00
Usage allowance/depreciation @ rate of original acquisitid
cost of
Program Square Footage divided by Provider Square Footage
Maintenance and Repairs $ 25001 § 25.00
Utilities (if not included in rent) must be itemized
Heat
Electric
Water
Telephone $ 12400 | § 124.00
Sewer
Other Alarm $ 1900 | 19.00
Other (identify)
Total Occupancy Costs 3 2,368.00 | § 1,368.00




Page 4 of 6

II.  D. Contract & Professional Services - Consulting, System Support, etc.

Identify Each Contract of Service Entire Program Cost |Title XX Program Cost

Technology $ 800.00 | $ 600.00
Auditor 3 287.00 | § 287.00
Other Contract Service Fees b 360.00 | § 360.00
Total Contract & Services Costs 3 1,447.00 | § 1,247.00

0. E. Other-Miscellaneous

Identify Miscellaneous Expenses Entire Program Cost |Title XX Program Cost

Postage & Shipping $ 173.00 | § 173.00
Advertising & Printing 5 10.00 | § 10.00
Other Technological 3 67.00) § 67.00
Computer Software Training & Support b 360.00 | 360.00
Diues & Other Misc. Expenses $ 10.00 | § 10.00
Total Miscellaneous Costs $ 620001 8 620.00
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II1. B. Small Equipment Purchases (Equipment costing under $25,000)

Page 6 of 6

Item Quantity Amount Entire Program __[Amount for Title XX
Total Small Equipment Purchases b . 3
III. C. Leased and Rented Equipment
Item Quantity Amount Entire Program | Amount for Title XX
Total Leased and Rented Equipment $ - 3

IV. Other Program Resources

Source Amount Entire Program ' |Amount for Title XX
Catholic Charities $ 3,000.00
Total Other Resources 3 3,00000( %




Keith Fab . N ]
e Certified Search for Unresolved Findings for Recovery

Ohio Auditor

Offi f Audit f Stat
OHIO AUDITOR OF STATE! “%8 East Broad Strast
KEITH FABER Post Office Box 1140

Columbus, OH 43216-1140

Auditor of State - Unresolved Findings for Recovery Certified Search (614) 466-4514
(800) 282-0370

| have searched The Auditor of State's unresclved findings for recovery database using the following criteria;

Contractor’s Information:

Name: ,

Organization: Ashtabula County Catholic Charities
Date: 9/1/2022 9:39:55 AM

This search produced the following list of 6 possible matches:

Name/Organization : Address

Ashe Cultural Center 2125 Superior Ave.

ASHE Culture Center, inc. ; 2125 Superior Avenue

ASHE Culture Center, Phoenix Village Academy P2 2125 Superior Avenue

ASHE Culture Center, Phoenix Village Academy 51 2125 Superior Avenue

George Washington Carver Preparatory Academy 11260 Chester Road, Suite 260
George Washington Carver Preparatory Academy 2283 Sunbury Road

The above list represents possible matches for the search criteria you entered. Please note that pursuant to ORC 9.24, only the person {which includes an
organization} actually named in the finding for recovery is prohibited from being awarded a contract.

If the person you are searching for appears on this list, it means that the person has one or more findings for recovery and is prohibited from being awarded
a contract described in ORC 9.24, unless one of the exceptions in that section apply.

If the person you are searching for does not appear on this list, an initialed copy of this page can serve as documentation of your compliance with ORC
9.24(E).

Please note that pursuant to ORC 9.24, it is the responsibility of the public office to verify that a person to whom it plans to award a contract does not
appear in the Auditor of State’s database. The Auditor of State’s office is not responsible for inaccurate search results caused by user error or other
circumstances beyond the Auditor of State's control.



Sub-grant Agreement No.: 23-2005-XX

Signature Page

Re: An agreement between Ashtabula County Job & Family Services and Catholic
Charities of Ashtabula County for a Title XX Sub-Grant Agreement for FY 2023.

Approved as to Legal Form Only:

By: W Wﬂ
olleen M. O"Toole

Ashtabula County Prosecutor
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Sub-Grant Agreement No.: 23-2005-XX

FISCAL OFFICER’S CERTIFICATE
5705.41 O.R.C.

The undersigned, County Auditor of Ashtabula County, hereby certifies that the amount
required to meet the obligations of the County during the year 2022 under the Agreement
has been lawfully appropriated for that purpose and is in the Treasury of the County or in
the process of collection to the credit of: 2006.030.100-601 Contract Services; not to
exceed $13.340.27, and free from any previous encumbrances,

Agreement Title: A Title XX Sub-Grant Agreement between Ashtabula County Job
& Family Services and Catholic Charities of Ashtabula County.

David Thomas
Ashtabula County Auditor

Date: ?/1/2— et



Sub-Grant Agreement #23-2006-XX

Title XX Sub-Grant Agreement

This Sub-Grant Agreement is entered into on the 1st day of October 2022 between the Ashtabula County
Job & Family Services and the Ashtabula County Board of County Commissioners or its governing
body (hereinafter referred to as the “Grantor”) and _Country Neighbor Program, Inc. , located at: 39
South Maple Street, P.O. Box 212, Orwell, Ohio 44076 and whose phone number is: 440-437-6311,
(hereinafter referred to as the “Subgrantee™) to provide Home Delivered Meals for individuals determined
eligible for Title XX Services.

Therefore, in consideration of the mutual covenants contained in this Sub-Grant Agreement, the parties
agree as follows:

RECITALS:
This Sub-Grant Agreement is made pursuant to a grant award to the Grantor by the Ohio Department of
Job & Family Services (ODJFS) and is not for research and development purposes. The grant award is
under the authority of CFDA#93.667, Federal Social Services Title XX Base Funds.

As used in this document, the words and phrases set forth below shall have the following meanings:

A. “Grantor” means Ashtabula County Job & Family Services.

B. “Subgrantee” means Country Neighbor Program, Inc.

C. “Financial assistance” means all cash, reimbursements, other payments, or allocations of funds
provided by Grantor to Subgrantee. All requirements in this Agreement related to financial assistance
also apply to any monies, including private monies and public money, as defined in section 117.01 of
the Revised Code, used by the Subgrantee to match federal, state or county funds; and

D. “Federal, state and local laws” include all federal statutes and regulations, appropriations by the Ohio
General Assembly, the Revised Code, un-codified law included in an Act, Ohio Administrative Code
(OAC) rules, any federal Office of Management and Budget (OMB) Uniform Guidance regarding a
federal statute or regulation has made applicable to state and local governments, as well as any
resolutions or policies adopted by the Ashtabula County Board of County Commissioners. Federal,
state and local laws also include any Governor’s Executive Orders to the extent that they apply to
counties and any ODJFS Procedure Manuals. The term "federal, state and local laws" includes all
federal, state and local laws as listed in this paragraph and existing on the effective date of this
Agreement as well as those federal, state and local laws that are enacted, adopted, issued, effective,
amended, repealed, or rescinded on or after the effective date of this Agreement.

ARTICLE I ~ PURPOSE OF THE SUB-GRANT/SUB-GRANT DUTIES:
The purpose of the Sub-Grant and this Sub-Grant Agreement is to establish the terms, conditions, and

requirements governing the administration and use of the financial assistance received by or used by
Subgrantee pursuant to this Sub-Grant Agreement.



Sub-Grant Agreement #23-2006-XX

ARTICLE II ~ RESPONSIBILITIES OF GRANTOR:

Grantor agrees to:

A

Provide funding to Subgrantee in accordance with this Sub-Grant Agreement and Federal, state and
local laws.

Monitor Subgrantee to ensure the Sub-Grant is used in accordance with all applicable conditions,
requirements, and restrictions.

Provide information on current and any subsequent changes to the terms and conditions of the grant
awards addressed by the funding in this agreement.

Provide technical assistance and training as requested to assist Subgrantee in fulfilling its
obligations under this agreement.

Take action to recover funds that are not used in accordance with the conditions, requirements, or
restrictions applicable to funds awarded.

Perform those responsibilities as defined in Exhibit I, attached hereto.

ARTICLE HI ~ RESPONSIBILITIES OF SUBGRANTEE:

Subgrantee agrees to:

A.

Ensure that the funds included in this Sub-Grant Agreement are used, and the family
services duties for which the grants are awarded are performed, in accordance with
conditions, requirements and restrictions applicable to the duties established by the
Departments and state and federal laws, as well as the federal terms and conditions of the
grant award.

Financial reporting requirements as are necessary for the county to meet its operational needs and
obligations to ODIJFS and the federal government.

Promptly reimburse Grantor for any funds Grantor pays to any entity because of an adverse audit
finding, adverse quality control finding, final disallowance of federal financial participation, or
other sanction or penalty for which Grantor is responsible.

Take prompt corrective action, including paying amounts resulting from an adverse finding,
sanction, or penalty, if Grantor, ODJFS, the Ohio Auditor of State, any federal agency, or other
entity authorized by federal, state or local law to determine compliance with the conditions,
requirements, and restrictions applicable to the federal program from which this Sub-Grant is
awarded determines compliance has not been achieved.

Make records available to Grantor, ODJFS, the Auditor of the State, federal agencies, and other
authorized governmental agencies for review, audit and investigation.

Perform those responsibilities as defined in Exhibit [, attached hereto.
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Comply with Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq.), Title X of the
Education Amendments of 1972 (20 U.S.C. § 1681 et seq.), Section 504 of the Rehabilitation Act
of 1973 (29 U.S.C. § 794), the Ge Discrimination Act of 1975 (42 U.S.C. § 6101 et seq.); Title I
of the Americans with Disabilities Act of 1990 (42 U.S.C. § 12131 et seq.); all provisions required
by the implementing regulations of the Department of Agriculture and Department of Health and
Human Services; Department of Justice Enforcement Guidelines, 28 CFR 50.3 and 42; and
Department of Agriculture, Food and Nutrition Services (FNS} directives and guidelines to the
effect that, no person shall on the grounds of race, color, national origin, sex, age, disability or
political beliefs or association, be excluded from participation in, be denied benefits of, or otherwise
be subject to discrimination under and program or activity for which the program applicant receives
Federal financial assistance from FNS.

Required to have the most recent version of the AD-475A and/or AD-475B “And Justice for ALL™
poster posted.

ARTICLE 1V ~ EFFECTIVE DATE OF THE SUB-GRANT:

This Sub-Grant Agreement will be in effect from Qctober 1, 2022 through September 30, 2023
unless this Sub-Grant Agreement is suspended or terminated pursuant to ARTICLE VIII prior to
the above termination date.

In addition to Section A above, it is expressly understood by both Grantor and Subgrantee that this
Sub-Grant Agreement will not be valid and enforceable until the Ashtabula County Auditor
certifies pursuant to Section 5705.41 (D), Revised Code, that the amount required to meet the
Grantor’s obligation or, in the case of a continuing Sub-Grant Agreement to be performed in whole
or in part in an ensuing fiscal year, the amount required to meet the obligation in the fiscal year in
which the Sub-Grant Agreement is made, has been lawfully appropriated for such purpose and is
in the treasury or in process of collection to the credit of an appropriate fund free from any previous
encumbrances.

ARTICLE V ~ AMOUNT OF GRANT/PAYMENTS:
This Sub-Grant Agreement is in the total amount of: $ 58,450.00.

The unit rate is: $8.35 per meal per service code 720-XX.

Monthly invoices must be received by Grantor no later than 15 days following the month of service
provided. Grantor will review such invoices for completeness and any information necessary before
making payment within forty-five (45) days after receipt of an accurate invoice. Actual expenses
will be reported monthly. Agreements written with a unit rate payment structure will be reconciled
periodically to ensure that payments do not exceed actual expenses for the agreement period.

Grantor will make payment on all invoices submitted in accordance with the terms of this Sub-
Grant Agreement. The final invoice clearly marked “Final,” must be submitted within 30 days of
the expiration date of this Sub-Grant Agreement. The final invoice shail include certification to
the effect that “Payment of this invoice constitutes complete satisfaction of all of Grantor’s
obligations under the referenced Sub-Grant Agreement. Subgrantee releases and discharges
Grantor from all further claims and obligations under this Sub-Grant Agreement upon payment of
this final invoice.”
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Invoice Format: Subgrantee’s invoice will consist of:

(1) A one-page summary invoice signed by an authorized representative and will include:
-Sub-Grant Agreement number

-Service month and year

-Subgrantee’s name, address, telephone number and billing contact person’s name

-Total amount invoiced for the month

(2) A spreadsheet (Excel or other approved format agreed to by both Grantor and Subgrantee)
inclusive of all allowable expenses incurred during the service month for provision of the program.
Expenses reported will conform to those included in the Subgrantee budget attached hereto as
Exhibit I1.

(3) A spreadsheet (Excel or other approved format agreed to by both Grantor and Subgrantee)
inclusive of all participants for the service month to include:

- Participant last name

- Participant first name

- Participant last four digits of social security number
- Participant work site

- Participant number of hours/days attended

Subgrantee understands that availability of funds is contingent on appropriations made by the Ohio
General Assembly, ODJFS, funding sources external to the State of Ohio, such as federal funds,
and appropriations by the Ashtabula Board of County Commissioners. If, at any time, the Grantor
Director determines that federal, state or local funds are insufficient to sustain existing or anticipated
spending levels, the Grantor Director may reduce, suspend, or terminate any cash, reimbursements,
other payments, or allocations of funds provided by Grantor to Subgrantee, or other form of
financial assistance as the Grantor Director determines appropriate. If the Ohio General Assembly,
ODIJFS, funding sources external to the State of Ohio, such as federal funds, or the Ashtabula Board
of County Commissioners fails at any time to continue funding Grantor for the payments due under
this Sub-Grant Agreement, this Sub-Grant Agreement will be terminated as of the date funding
expires without further obligation of Grantor or Ashtabula County.

As a subrecipient of federal funds, Subgrantee hereby specifically acknowledges its obligations
relative to the funds provided under this Sub-Grant Agreement pursuant to OMB Uniform
Guidance 2 CFR 200, 2 CFR 300. 2 CFR 400, 45 CFR 75, 45 CFR 95, 45 CFR 96, as applicable
to Subgrantee under federal, state and local laws, including but not limited to:

1. Standards for financial management systems: Subgrantee and its subgrantee(s) will
comply with the requirements of 2 CFR 200 (D) and (E), 45 CFR 75.302, 2 CFR 200, 2
CFR 400.1, including, but not limited to:

a. Fiscal and accounting procedures;
b. Accounting records;
c. Internal control over cash, real and personal property, and other assets;
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d. Budgetary control to compare actual expenditures or outlays to budgeted amounts;
e. Source documentation; and
f. Cash management.

2. Period of Availability of Funds: Pursuant to 2 CFR 200.309, 2 CFR 200.343, 45 CFR
75.309, 2 CFR 200 and 2 CFR 400.1, as applicable, SUBGRANTEE and its
subgrantee(s) may charge to the award only costs resulting from obligations incurred
during the funding period of the federal and state awards noted in the Recitatls to this Sub-
Grant Agreement and for the term specified in Article IV of this Sub-Grant Agreement,
unless carryover of these balances is permitted. All obligations incurred under the award
must be liquidated no later than Sixty (60) days after the end of the funding period, pursuant
to federal law.

3. Matching or Cost Sharing: Pursuant to 2 CFR 200.306,45 CFR 75.306, 2 CFR 200
and 2 CFR 400.1, as applicable, matching or cost sharing requirements applicable
to the federal program must be satisfied by disbursements for allowable costs or third-party
in-kind contributions and must be clearly identified and used in accordance with all
applicable federal, state and local laws.

4, Program Income: Program income must be used as specified in 2 CFR 200.307, 45
CFR 75.309, 2 CFR 200 and 2 CFR 400.1.

5. Real Property: If SUBGRANTEE is authorized to use Sub-Grant funds for the acquisition
of real property, title, use, and disposition of the real property will be governed by the
provisions of 45CFR 200.311, 45 CFR 75.318, 2 CFR 200 and 2 CFR 400.1.

6. Equipment: Title, use, management (including record keeping, internal control, and
maintenance), and disposition of equipment acquired by Subgrantee or its
subgrantee(s) with Subgrant funds, will be governed by the provisions of 2 CFR
200.313, 45 CFR 75.20, 2 CFR 200 and 2CFR 400.1, as applicable.

7. Supplies: Title and disposition of supplies acquired by Subgrantee or its subgrantee(s) with
Sub-Grant funds will be governed by the provisions of 2 CFR 200.314, 45 CFR 75.321, 2
CFR 200 and 2 CFR 400.1, as applicable.

Subgrantee expressly certifies that neither it, nor any of its principals, is debarred or suspended or
is otherwise excluded from or ineligible for participation in federal assistance programs.

ARTICLE VI~ RECORDS:

Subgrantee must maintain documentation conforming to all requirements prescribed by ODJFS or
by federal, state and local laws. Subgrantee must prepare and maintain documentation to support
all transactions and to permit the reconstruction of all transactions and the proper completion of all
reports required by federal, state and local laws, and which substantiates compliance with all
applicable federal, state and local laws.
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Records must include sufficient detail to disclose:
1. Services provided to program participants;
2. Administrative cost of services provided to program participants;

3. Charges made, and payments received for items identified in paragraphs (B) (1) and (2) of
this Article; and

4, Cost of operating the organizations, agencies, programs, activities, and functions.

Subgrantee and its subgrantee(s) must maintain all records relevant to the administration of this
subgrant for a period of six (6) years.

ARTICLE VII ~ AUDITS OF SUBGRANTEE:

Subgrantee agrees to provide for timely audits as required by OMB Uniform Guidance, unless a
waiver has been granted by a federal agency. Subject to the threshold requirements of 45 CFR
75.501, 2 CFR 400.1 and 2 CFR 200.501, as applicable, and OMB Uniform Guidance, Subgrantee
must ensure that it has an audit with a scope as provided in OMB Uniform Guidance, that covers
funds received under this agreement. Subgrantee must send one (1) copy of the final audit report
to Grantor at 2924 Donahoe Dr. Ashtabula, Ohio 44004 Attention: Fiscal Supervisor within two
(2) weeks of Sub-grantee’s receipt of any such audit report.

Subgrantee will take prompt action to correct problems identified in an audit.

ARTICLE VIII ~ SUSPENSION AND TERMINATION, BREACH AND DEFAULT:

This Sub-Grant Agreement may be terminated in accordance with any of the following:

1. The parties may mutually agree to a termination by entering into a written termination
agreement that is signed by the Grantor’s Director and an authorized officer or employee
of Subgrantee. An agreement to terminate is effective on the later of the date stated in the
agreement to terminate or the date it is signed by ali parties.

2. Either party may terminate after giving thirty (30} days written notice of termination to the
other party by registered United States mail, return receipt requested. The effective date is
the later of the termination date specified in the termination notice or the 31st day following
the receipt of the notice by the other party.

3. Grantor may immediately terminate this Sub-Grant Agreement if there is a loss of federal
or state funds, a disapproval of the Sub-Grant Agreement by ODJFS, or illegai conduct by
Grantee affecting the operation of the Sub-Grant Agreement.
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Notwithstanding the provisions of ARTICLE VIII, Section A, Grantor may suspend or terminate
this Sub-Grant Agreement immediately upon delivery of a written notice to Grantee, if Grantor
loses funding or discovers any illegal conduct on the part of Subgrantee.

If Subgrantee or any of its subgrantee(s) materially fails to comply with any term of an award, a
federal, state and local laws, an assurance, a State plan or application, a notice of award, this Sub-
Grant Agreement, or any other applicable rule, Grantor may take any or all of the following actions
it deems appropriate in the circumstances:

1. Temporarily withhold cash payments pending correction of the deficiency by the
Subgrantee or its subgrantee(s) or more severe enforcement action;

2. Disallow all or part of the cost of the Sub-Grant activity or action not in compliance;

3. Wholly or partly suspend or terminate the current award for the Subgrantee or its
subgrantee(s)’” Sub-Grant activity;

4, Withhold further awards for the Sub-Grant activity; or

5. Take any other remedies that may be legally available, including any additional remedies
listed elsewhere in this Sub-Grant Agreement.

Subgrantee, upon receipt of a notice of suspension or termination, will do all of the following:

I Cease the performance of the suspended or terminated Sub-Grant activities under this Sub-
Grant Agreement;

2. Take all necessary steps to limit disbursements and minimize costs that include, but are not
limited to, the suspension or termination of all contracts and subgrants correlated to the
suspended or terminated Sub-Grant activities;

3. Prepare and furnish a report to Grantor, as of the date Subgrantee received the notice of
termination or suspension, that describes the status of all Sub-Grant activities and includes
details of all Sub-Grant activities performed and the results of those activities; and

4. Perform any other tasks that Grantor requires.

Upon breach or default by Grantee of any of the provisions, obligations, or duties embodied in this
Sub-Grant Agreement, Grantor will retain the right to exercise any administrative, contractual,
equitable, or legal remedies available, without limitation. A waiver by Grantor of any occurrence
of breach or default is not a waiver of subsequent occurrences. If Grantor or Grantee fails to perform
any obligation under this Sub-Grant Agreement and the failure is subsequently waived by the other
party, the waiver will be limited to that particular occurrence of a failure and will not be deemed to
waive failures that may subsequently occur.

ARTICLE IX ~ NOTICES:

Notices to Grantor from Subgrantee that concern termination, suspension, breach, default, or other
formal notices regarding this Sub-Grant Agreement will be sent to the Executive Director of
Grantor at 2924 Donahoe Dr. Ashtabula, OH 44004.
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Notices to the Subgrantee from Grantor concerning any and all matters regarding this Sub-Grant
Agreement will be sent to Executive Director of Subgrantee at: 39 South Maple Street, P.O
Box 212, Orwell, OH 44076.

All notices in accordance with section A of this Article TX will be in writing and will be deemed
given when received. All notices must be sent using a delivery method that documents actual
delivery to the appropriate address herein indicated (e.g., certified mail).

ARTICLE X ~ AMENDMENT:

This document constitutes the entire agreement between Grantor and Subgrantee with respect to all
matters herein. Except as provided in Article XI below, only a document signed by both parties
may amend this Sub-Grant Agreement. Both Grantor and Subgrantee agree that any amendments
to laws or regulations cited herein will result in the correlative modification of this Sub-Grant
Agreement without the necessity for executing written amendments. Any written amendment to
this Sub-Grant Agreement will be prospective in nature.

ARTICLE XI ~ ADDENDUM:

Grantor may elect to provide information concerning this Sub-Grant Agreement in an addendum
hereto. Any addenda to this Sub-Grant Agreement will not need to be signed. Any claim on or
draw of monies following the receipt of the addendum will constitute acceptance of the terms and
conditions contained in the addendum. Subsequently, Grantor may modify any addendum by
mailing a modified version to Subgrantee. Any claim on or draw of the modified addendum will
constitute acceptance of the terms and conditions contained in the modified addendum.

ARTICLE XII ~ SUB-GRANTS:

Subgrantee must perform all duties contemplated by this Sub-Grant Agreement. None of
Subgrantee’s duties or actions pursuant to this Sub-Grant Agreement may be subcontracted, nor
shall this Sub-Grant Agreement be assigned, or any sub-awards made by Subgrantee, without the
prior express written authorization of Grantor.

1. Any sub-grants made by Subgrantee to a unit of local government, university, hospital,
other nonprofit, or commercial organization will be made in accordance with 2 CFR
200, 2 CFR 200.201, 45 CFR 75.352 and 2 CFR 400.1 and will impose the
requirements of 45 CFR 75 and 2 CFR 400, as applicable, as well as federal, state and
local law. Any award of a subgrant to another entity shall be made by means of a subgrant
agreement which requires the entity awarded the county subgrant to comply with all
conditions, requirements, and restrictions applicable to Subgrantee regarding the grant that
Subgrantee subgrants to the entity, including the conditions, requirements, and restrictions
of section 5101.21 of the Revised Code.

2. Debarment and Suspension: As provided in 2 CFR 200, 2 CFR 200.205, 45 CFR
75.202 and 2 CFR 400.1, as applicable, Subgrantee and its subgrantees must not make
any award or permit any award at any time to any party that is debarred or suspended or is
otherwise excluded from or ineligible for participation in federal assistance programs.
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3. Procurement: While Subgrantee and its subgrantees may use their own procurement
procedures, the procedures must conform to all applicable federal, state and local laws,
including, as applicable, 2 CFR 200, 2 CFR 200.320, 2 CFR 400.1, 2 CFR 400.1,
2 CFR 416.1 and 45 CFR 75.327 through 45 CFR 75.335. In the event of conflict
between federal, state, and local requirements, the most restrictive must be used.

4. Lobbying: The Subgrantee certifies that no funds appropriated by this contract will be used
for lobbying as described in 31 USC 1352. For contracts exceeding $100,000.00, the
selected provider shall submit a “Certification Regarding Lobbying™ as required by 49 CFR
part 20,

5. Monitoring: Subgrantee must manage and monitor the routine operations of sub-grant
supported activities, including each project, program, sub-grant, and function supported by
Subgrantee’s sub-grant, to ensure compliance with all applicable federal and state
requirements, including 2CFR 200, 2 CFR 200.328, 45 CFR 75.342, 2 CFR 400.1,
and OAC Section 5101:9-1-88. If Subgrantee discovers that sub-grant funding has not
been used in accordance with federal, state and local laws, Subgrantee must take action to
recover such funding.

6. Duties as Pass-through Entity: Subgrantee must perform those functions required under
federal, state and local laws as a subrecipient of Subgrantee under this Sub-Grant
Agreement and as a pass-through entity of any awards of sub-grants to other entities.

ARTICLE XIII ~ MISCELLANEOQUS PROVISIONS:

Limitation of Liability: To the extent permitted by law, Grantor agrees to be responsible for any
liability directly relating to any and all acts of negligence by Grantor. To the extent permitted by
law, Subgrantee agrees to be responsible for any liability directly related to any and all acts of
negligence by Subgrantee. In no event shall either party be liable for any indirect or consequential
damages, even if Grantor or Subgrantee knew or should have known of the possibility of such
damages.

This Sub-Grant Agreement will be governed, construed, and enforced in accordance with the laws
of the State of Ohio. Should any portion of this Sub-Grant Agreement be found unenforceable by
operation of statute or by administrative or judicial decision, the remaining portions of this Sub-
Grant Agreement will not be affected as long as the absence of the illegal or unenforceable
provision does not render the performance of the remainder of the Sub-Grant Agreement
impossible.

Nothing in this Sub-Grant Agreement is to be construed as providing an obligation for any amount
or level of funding, resources, or other commitment by Grantor to Subgrantee that is not specifically
set forth in state and federal law. Nothing in this Sub-Grant Agreement is to be construed as
providing a cause of action in any state or federal court or in an administrative forum against the
State of Ohio, ODJFS, Grantor, or any of the officers or employees of the State of Ohio, ODJFS or
Grantor.

The Subgrantee agrees that information concerning eligible individuals shall only be used in
support of the program. Disclosure of information for any other purpose is prohibited except upon
the written consent of the eligible individual. Both the Subgrantee and Grantor will complete the
necessary consent forms with participants so that information can be exchanged as needed.

9
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Grantor and the Subgrantee agree that as a condition of this agreement, there shall be no
discrimination against any client or any employee because of race, color, sex, religion, national
origin, or any other factor as is specified in Title VI of the Civil Rights Act of 1964 and subsequent
amendments. In addition, the Subgrantee agrees to provide assistance to persons with Limited
English Proficiency (LEP) in their programs and activities as further outlined in Executive Order
13166, reprinted at 65 FR of the Title VI Civil Rights Act. It is further agreed that the Subgrantee
will comply with all appropriate federal and state laws regarding such discrimination and the right
to any method of appeal will be made available to all persons served under this agreement. Any
non-compliance with this paragraph may be subject to investigation by the Office of Civil Rights
of the Department of Health and Human Services and termination of this agreement.

Indemnity: The Subgrantee agrees that it will at all times during the existence of this agreement
indemnify and save harmless Grantor, Ashtabula County Board of Commissioners and the Ohio
Department of Job and Family Services against any and all liability, loss, damage, and/or related
expenses incurred through the provision of services under this agreement.

Insurance: The Subgrantee agrees to contract for such insurance as is reasonably necessary to
adequately secure the persons and estates of eligible individuals against reasonable foreseeable torts
which could cause injury or death.

Accessibility to the Handicapped: The Subgrantee agrees as a condition of this agreement to
comply with Section 504 of the Rehabilitation Act of 1973, as amended (29 U.S.C. 794), all
requirements imposed by the applicable HHS regulations (45 CFR, Part 84) and all guidelines and
interpretations issued pursuant thereto. Any agency found to be out of compliance with this
paragraph may be subject to investigation by the Office of Civil Rights of the Department of Health
and Human Services and termination of this agreement.

In accordance with Section 329.051 of the Ohio Revised Code, ACJFS and those entities with
whom Grantor has agreements must make a voter registration application available to those persons
applying for or participating in TANF programs. In the event that the Subgrantee accepts, or assists
in the completion of, a TANF application, the Subgrantee agrees to forward the completed voter
registration form to the Grantor along with the TANF application. Grantor will in turn forward the
voter registration form to the Board of Elections.

10
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Therefore, the below listed parties enter into this Sub-Grant Agreement.

SIGNATURES:

Mﬁgﬁ X=eN— T

Patrick J. Afcar , Executive Director Date
Ashtabula Cou ob & Family Services

Q Y G- 7- A

Country/Meighbor ﬁrogram, Inc. Date

Ll / /r ' Date




Exhibit I



Request for Proposals
For

Title XX Social Services

Issued by:
The Ashtabula County Job & Family Services
(ACJFS)

2924 Donahoe Drive
Ashtabula, Ohio 44004

Issue Date:

June 15, 2022

RFP Number:

ACJFS RFP # 3-22

Page 1 of 63

~ ACIJFS RFP No. 3-22




ACIFS RFP No. 3-22

TABLE OF CONTENTS

1.0 GENERAL OVERVIEW ... i G S R R e e e R SR i
Il Introduction & Purpose ofthe Request ﬁ:-r Pmpusal 3
1.2 Propect Tmelime: s i i i i b R s s e s s e 3
1.3 Contact Person/Proposal DelIVEIY .ttt css e et s eba s meeab s et s s basameebaeesbaneeeebaas 3
1.4 AVAIADIHEY OF FUNAS.c.iioiit it ass e ras s e sr s s e s s nae s aas e eneraen s esensneesaanennssnnensenen 4

2.0 BB M S O O D R P S A e s e o s B B e e AR S 4
2:1 Preparation of Proposal .............. R R e e R R A e
2.2 PrOpPOSal O NI AL OM. et et et ettt et s et et e e et s e e et it 4
2.3 Proposal InfommMation ... ... e e reee s e e en e a e aanaearerenenetaananeaeeneens
24 Proposal Cost .. - AHmer A e R R S GRS R e RS R bRt i s nennineen O
2.5 Provider Representatwe 5 Slgnature ......................................................................................................... 4
205 Delivery of PropoBal s i i it i Sl v smmmssamnssiians cadisesnmpss anmsss ansasmnms snsamemmssamnms st g mms st pmms 4
2.7 Acceptance and Rejection of PrOPOSalS ......ccvecviecriiesmisrecrneiniea s s sasssresas s s sssrasssasssssessaesnnsrans 5
28 Evalnationand AWard Of ASPEEMENE ... ixxunsiswismiisivniis i s oo i

A. SR ] TRENIE W i v iviaiasin s s hoiins et i S e s s i e e e B RS T o 5
B. SADe . e L vl et A T e S S B b T
29 PrOPOSE] SEIECTION ..cvie et eee et e et re s eaa st e e raseeaa e saeae s ens sass e aesesseesaseaemseaensiensesensannsnerneernnnes 6
2,10 Post Selection MEEtiNE. ... s st sise e sssssasssssssssssssss sasserassssanssserassssssseraessasrnerass

3.0. TERMS ANDCOMDETIONE o i s s siia s eians e e i titadidis e et s D S i e 6
31 Agreemerit Period; Funding & InvOTRIng i niimisimii G i s s s b 9
3.2 Patent or COPYTIZI LiaDiliTies ....oovor et b e an s s e esa e e eneas 7
33 T SO AR AN SECUTIEY 11 s ovns s rm hmasnass s g 0y A A0 T A AR S N VARSIl

40 REQUIREMENTS 8 SPECIEICATIONS, i i it i s s i it s it i tisonsan
4.1 D e P oM O B B T e e o o L L T B L A o R oo 7

42 Applicant Project ReqUITEINMEIES. ... .c.vecieeecireeerecerssesseersseressessensresassasssseesssesesesseassessesssasesensssamsaensassna 7

A. Conditions of Participation {( ()P} Y VS AR bR NS K SRS B AR b e e S

B. Service Specifications.... e '}

£ Applicable Laws and Rules ......................................................................................................... 9

D. Petformance Goals And Outeome MEASUTES /i i isiaiinissssio suasssvssisvans snscacesmasndsiiaions B

4.4 Program Planning and Developmcnt ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 10

5.0 PR R A L R A T e e T R O O B N e s b SR 10
ATTACHMENT A ~ Applicant Information............oooiii i e I
ATTACHMENT B ~ Program Planning and Development..........ocoiuiiuerriemicriinerinieerinieesiisinemmenssssesiosmnes b3
ATFACHMENT-C ~ Provider: Bodget oo i i i s i s i s e i s i s s Rl 15
EETATEMENTD ~ PEODORIE CRECE LI - oo s v me s s 5 o sin s o i i s s 38 S 45 58308 o A B A58 g 6 bty
APPENDIX A ~ Sample Agreemenit: o o inia st s e iess v s i i e v i S St 23
APPENDIX B ~ Title XX Priority POIICY ..ot ssssssssonsssnss s sossssiosassssnssassnsssss 33
APPENDIX C ~ Title XX Rules & Regulations, Cover Pages for Required Documents (Section 4.3), Delinquent
Personal Tax Affidavit, Non-Collusion Affidavit, Non-Discrimination Agreement, Representations, Assurances &

Certifications  Document, Lobbying  Certification, and OMB Circular 2 CFR 200  Audit
Certification........ R AR R At A8 4 B B 5 . .S B £ P B B 18 3 80 A L B e 8 iy B 34

Page 2 of 63




ACJES RFP No. 3-22

REQUEST FOR PROPOSAL
TITLE XX SOCIAL SERVICES

1.0 GENERAL OVERVIEW:

1.1 Introduction and Purpose:

Ashtabula County Job & Family Services (ACJFS) and the Ashtabula County Board of County Commissioners, or its
governing body, announces the availability of funds for Title XX purchase of social service programs. According to the
Ohio Revised Code, a County Department of Job & Family Services (CDJFS) that purchases services and those parties the
CDIJFS has under agreement to provide Title XX services shall administer Title XX services in accordance with the
requirements of Title XX of the Social Security Act, 49 Stat. 620 (1935), 42 U.S.C. 301 (2005). as amended, section
5101.46 of the Revised Code, and Chapter 5101:2-25 of the Administrative Code. See Appendix B.

Those applicants that are selected to provide Title XX Social Services and are awarded an agreement will accept Title XX
applications, determine eligibility for Title XX Social Services, as well as schedule and provide Title XX Social Services
to eligible recipients. All providers of Title XX services must comply with any licensing, certification, or approval
required by state or federal law or regulation. All proposed services must meet one of the five national goals of Title XX
Social Services and must be included in the Ashtabula County Title XX County Profile. Applicants must demonstrate
both ability and experience in providing the proposed service. The intent of ACJFS is to provide services to all areas of
Ashtabula County.

The term “Applicant” as used in this RFP refers to the individual or entity submitting a proposal.
The term “Agreement” as used in this RFP refers to either a contract or sub-grant agreement award.

1.2 Project Timeline:

June 15, 2022: RFP Release & Question Period Begins

July 6,2022*: Pre-Proposal Conference and RFP Question Deadline

July 14,2022 by 2:15 pm: Deadline for Proposals Received by County Commissioners’ Office
October 1, 2022: Project Start-Up (tentative):

* NOTE: A pre-proposal conference will be held Wednesday, July 6, 2022, at 9:30 am at
ACIJFS: 2247 Lake Avenue — OhioMeansJobs office, Ashtabula, Ohio 44004.

1.3 Contact Person/Proposal Delivery:

Contact Person:
All proposal process questions must be in writing and sent via email or fax prior to 4:00 p.m. on 7-6-22 to:

ATTN: Renee Dragon, Program Evaluator
E-mail: RENEE.DRAGON@ jfs.ohio.gov
Fax: 440-998-4253

Delivery: Providers must mail or deliver by 2:15 pm on July 14, 2022: one (1) master copy and three (3)
duplicates (total of 4) of the entire written proposal in a sealed envelope in the required format to:

The Ashtabula County Board of Commissioners
Attention: Lisa Hawkins
25 West Jefferson Street
Jefferson, Ohio 44047-1092

The sealed envelope or package must be clearly marked with the applicant’s name, address and RFP number:
ACJFS RFP #3-22
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1.4 Availability of Funds:

ACIJFS reserves the right to not award all or any of the funding available through this request for proposals process, based
on available funding, and/or the quality of the proposals submitted. ACJFS will notify the applicant(s) at the earliest
possible time if this occurs. ACJFS is under no obligation to compensate the applicant(s) for any expenses incurred as a
result of the RFP process.

2.0 SUBMISSION OF PROPOSAL:

2.1 Preparation of Proposal:

Proposals must provide a straightforward, concise delineation of qualifications, capabilities, and experience to satisfy the
requirement of the RFP. Expensive binding, colored displays, promotional materials and the like are not necessary nor
desired. Emphasis should be concentrated on conformance to the RFP instructions, responsiveness to the RFP
requirements, completeness and clarity of content. The proposal must include all costs that relate to services submitted.
Proposals must be easily reproduced, on quality paper, single spaced, clearly formatted using Times New Roman {or
similar), 12-point font, and not stapled (Please use binder clips or paper clips, if necessary.)

All proposals submitted shall become the property of ACJFS to use or, at its option, return. All proposed and associated
documents will be considered to be public information and will be open for inspection to interested parties unless
identified as proprietary.

2.2 Proposal Communication:

From the issuance date of this RFP, until the evaluation of proposals has concluded, there may be no communications
concerning this RFP between any applicant or possible applicant and any employee of ACJFS, or any other individual
who in any way is involved in development or selection process of this RFP or the submitted proposals. Any and all
verbal communication must be restricted to the pre-proposal conference. All questions must be submitted in writing. Any
verbal questions will not be answered except at the pre-proposal conference.

23 Proposal Information:

All proposals submitted in response to the RFP will become the property of ACJFS and may be returned only at ACJFS’
option and at the applicant’s expense. In order to ensure fair and impartial evaluations, Proposals and any documents or
other records related to a subsequent negotiation for a final agreement that would otherwise be available for public
inspection and copying under section 149.43 of the Ohio Revised Code shall not be available until after the award of the
agreement(s).

2.4 Proposal Cost:
The costs of developing proposals are entirely the responsibility of the applicants and shall not be chargeable to ACJIFS
under any circumstances.

2.5 Provider Representative’s Signature:

The proposal shall be signed by means of Attachment A, the Applicant Information page, by an individual who is
authorized to bind the Provider legally. The signature must indicate the title or position that person holds in the Provider’s
organization. All unsigned proposals will be rejected.

2.6 Delivery of Proposals:

Applicants should mail or deliver one master copy and two (2) duplicates of the entire written proposal to the Ashtabula
County Board of Commissioners at the address listed in Section 1.3 to be delivered no later than July 14, 2022, at 2:13
pm. Upon request, a receipt will be issued for all proposals received. Proposals received after the deadline will not be
considered. Telegraphic, facsimile, or telephone proposals will not be accepted. If mailed, the applicant should use
certified or registered mail, UPS, or Federal Express with return receipt requested. It is absolutely essential that applicants
carefully review all elements in their final proposals. Once opened, the proposals cannot be altered. However, ACJFS
reserves the right to request additional information.
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2.7 Acceptance and Rejection of Proposals:

ACJFS reserves the right to: accept a proposal based on individual items, or on the entire list of items; reject any or all
proposals or any part thereof; and waive any informality in the proposals. The decision of ACJFS and the Board of
Ashtabula County Commissioners will be final. The waiver of an immaterial defect will not modify the RFP documents or
excuse the applicant from full compliance with its specifications if the applicant is awarded an agreement.

Per O.R.C. 307.862 section B.10:

(a) ACIJFS and the Board of Ashtabula County Commissioners reserve the right to reject any proposal in which
the applicant takes exception to the terms and conditions of the RFP; fails to meet the terms and conditions
of the RFP, including but not limited to, the standards, specifications, and requirements specified in the RFP;
or submits prices that ACJFS and the Board of Ashtabula County Commissioners considers o be excessive.
compared to existing market conditions, or determines exceed the available Title XX Funds allocated for the
service.

(b) ACIJFS and the Board of Ashtabula County Commissioners reserve the right to reject, in whole or in part,
any proposal that has been determined, using the factors and criteria ACJFS and the Board of Ashtabula
County Commissioners develops, would not be in the best interest of the county.

(c) ACIJFS and the Board of Ashtabula County Commissioners may conduct discussions with applicants who
submit proposals for the purpose of clarifications or corrections regarding a proposal to ensure full
understanding of, and responsiveness to, the requirements specified in the RFP.

2.8 Evaluation and Award of Agreements:

The review process will be conducted in two (2) stages. Stage | will consist of a preliminary review to ensure that the
proposal materials adhere to the minimum requirements and mandatory conditions specified in the RFP. Proposals which
adhere to the minimum requirements will be deemed “Qualified”. Those which do not, will be deemed “Non-Qualified”.
Partial submissions or proposals submitted after the deadline will be determined non-responsive and will be “Non-
Qualified”. “Qualified” proposals will then be reviewed in Stage 2 in accordance with the review process.

A. Stage 1 Review:
“Qualified” proposals in response to the RFP must meet the following requirements:

1. Timely Submission - The proposal is received at the address designated in the RFP by July 14, 2022, 2:15
pm _EST and according to instructions in section 1.3. Proposals mailed but not received at the designated
location by the specified date and time will be deemed “Non-Qualified™ and will not be considered.

2. Completeness of Submission — The submitted proposal must include at minimum:
timely submission of the proposal;

required number of copies: | master and 3 copies (4 total);

all sections defined in Section 5.0 - Proposal Format;

signed Applicant Information Sheet (Attachment A);

all designated attachments; and

determination that the proposal meets all minimum RFP qualifications.

Proposals that do not meet all of the aforementioned First Stage Review submission
requirements will be deemed Non-Qualified and will not be reviewed in Stage Two.

B. Stage 2 Review:

All *Qualified” proposals will be reviewed, evaluated, and rated. The Stage 2 Review process may include
Applicant Presentations. Stage 2 review applicants may be invited to ACJFS for oral presentations. Applicant
representatives for presentations must include the program manager. The program manager is defined as the
person from the applicant’s organization who has the immediate and direct administrative responsibility for the
service. At any time during the review, and at any level of the review, ACJFS may request additional information
from the applicant. Such information requests and the applicant’s responses must always be in writing.
Information may be requested from sources other than the written proposal to evaluate the applicant. All
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information obtained will be used in conjunction with the data from Stages 1 and 2 to make a final selection. All

recommendations will come from ACJFS and the Title XX Social Services Proposal Review Committee. The

evaluation will include, but will not be limited to:

= the strength and stability of the applicant to provide the proposed services;

® the ability to meet project timelines;

= overall responsiveness, viability and completeness of the proposal as well as the likelihood that, in ACJFS's
opinion and at ACJFS’s discretion, the proposal best meets or exceeds ACJFS’s specifications;

® the criteria for the Stage 1 review;

the scope of service being proposed;

completeness of Applicant Information Sheet (Attachment A);

information from Program Planning and Development (Attachment B);

personnel qualifications;

distinguishing characteristics;

cost of proposed service;

any other facts considered relevant by ACJFS, demonstrated by the proposal or investigation by ACJFS;

experience with a similar project of comparable size and scope.

29 Proposal Selection:

Proposal selection does not guarantee an agreement for services will be awarded. The selection process includes:

= Al proposals will be evaluated in accordance with Section 2.8, Evaluation and Award of Agreement.
Proposals are rated based on the criteria in the RFP.

*  Selection of one or more applicants based on the results of the evaluation, and which ACJIFS considers to be
most advantageous for the Title XX Social Services Program.

* ACJFS works with the applicant(s) selected to negotiate and finalize the details of the agreement.

= 1f ACJFS and the applicant are unable to successfully come to terms regarding an agreement, ACJFS reserves
the right to terminate agreement discussions with the applicant. In this event, ACJFS reserves the right to
select another applicant from the proposal process, cancel the RFP or reissue the RFP if this is deemed
necessary.

2,10  Post Selection Meeting:

The post-selection meeting may be utilized only by “Qualified” applicants passing the first level review, who wish to
obtain clarifying information regarding their non-selection. If an applicant wishes to discuss the selection process, a
request for an informal meeting and an explanation for it must be submitted in writing within five business days of the
receipt of the non-selection notice. The request for a meeting should be sent to Renee Dragon at the address given in
Section 1.3.

3.0 TERMS AND CONDITIONS:

The evaluation of proposals submitted in response to this RFP may result in the issuance of an agreement. The agreement
shall incorporate the terms, conditions and requirements of the RFP, the applicant’s proposal, and all other agreements
that may be reached.

ACJFS will design, develop and implement the structure of the agreement. The successful applicant’s proposal, this RFP
and other applicable addenda will become part of the final agreement.

The contents of the RFP and the commitments set forth in the selected proposals shall be considered binding obligations,
if an agreement is awarded. Failure to accept these obligations may result in cancellation of the award.

3.1 Agreement Period, Funding & Invoicing:

An agreement will be written for a period that is determined reasonable by ACJFS with a tentative effective date of
October 1, 2022. ACJFS may, at its option, renew for an additional agreement period within the state biennium based on
performance. Funded Providers must submit monthly fiscal reports and invoices, determined and developed by ACJFS,
for reimbursement. Actual expenses will be reported monthly. Agreements written with a unit rate payment structure wil
be reconciled periodically to ensure that payments do not exceed actual expenses for the agreement period. For ail
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agreements, part of cost reimbursement will be contingent on meeting performance goals or standards. Providers can
claim payment only for services delivered, in amounts determined by negotiated unit rates, and based upon actual cost of
service delivery. See Appendix A for a sample Title XX Purchase of Social Services Sub-Grant Agreement for minimum
agreement requirements of all ACJES providers. ACJFS reserves the right to add or delete agreement language to meet the
project needs.

3.2 Patent or Copyright Liabilities:

The Provider will protect, defend and hold free and harmless ACJFS, Ashtabula County, its officers, employees. agents
and Board of County Commissioners against all claims that any of the designs supplied hereunder infringe a U.S. patent
or copyright. The Provider will pay all resulting costs, damages, and attorney’s fees to defend Ashtabula County against
such claims. ACJFS will promptly notify the Provider in writing of all claims, and the Provider wilt have control of the
defense and all related settlement negotiations. If such claim has occurred, or is likely to occur, ACJFS agrees to permit
the Provider, at the Provider’s option and expense, either to procure for ACJFS the right to continue using the designs or
programming or to replace or modify the same so that they become non-infringing but still meet the requirements of the
RFP.

33 Confidentiality and Security:

Any Provider engaging in any service for ACJFS requiring them to come into contact with confidential ACJFS
information will be required to hold confidential such data made available to them. Furthermore, all Title XX recipient
files, and alt documentation and verification contained in those files, are considered to be confidential in nature.

4.0 REQUIREMENTS & SPECIFICATIONS:

4.1 Description of Services:

ACIJFS announces the availability of funds for services or programs that are listed in the Ashtabula County Title XX
Profile. These services or programs are for Ashtabula County residents who are determined eligible for Title XX Social
Services. Applicant proposals must demonstrate ability and experience in the following areas:

»  Accepting applications for social services while following all state requirements regarding the
application process. See Appendix B.

* Determining eligibility for Title XX Social Services according to all federal and state requirements.
Reimbursement for Title XX Social Services is dependent upon correct determination of recipient
eligibility. See Appendix B.

»  Provide proposed services to ali eligible residents of Ashtabula with a goal of covering residents in as
many geographic areas of the county as is possible and reasonable.

Ashtabula County Title XX County Profile: Reimbursement for proposed services is available only for services
which are specifically included on the JFS 01821 "Title XX County Profile", for services that are outlined in rule
5101:2-25-07 of the Administrative Code, and for administrative support directly related to the provision of such
services.

4.2 Applicant Project Requirements:
Applicants shall meet all requirements in the following Conditions of Participation and Service Specifications. Provider
must identify a means to measure program performance, See Appendix B.

A. Conditions of Participation (COP):
Applicants shall meet the following conditions of participation:
1. Be a formally organized business or agency providing the proposed services and shal!:
= Disclose all entities with five percent or more ownership and have a written statement defining
the purpose of the business or agency.
= Have a written statement of policies and directives, bylaws, or articles of incorporation.
= Have a written table of organization that clearly identifies lines of administrative, advisory.
contractual, and supervisory authority unless the business is a sole proprietorship.
=  Qperate the business in compliance with all applicable federal, state. and local laws, and shall
have a written statement supporting compliance with:
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o non-discrimination laws, federal wage and hour laws, and workers® compensation laws in
the recruitment and employment of individuals;

o non-discrimination laws in the provision of services; and,

o knowledge that federal rules and statutes take precedence over these conditions in cases
where discrepancies exist.

= Have a written affirmative action plan that must be appropriately updated and will be reviewed at
least annually.

Have a physical facility, or facilities, from which to conduct business. The facilities should have a

telephone, designated and utilized locked storage space for the maintenance of participant records,

and email access for additional agency contact.

Have written procedures supporting the operation of the business and provision of service, and shall:

= Have a system to document services delivered, billed, and reimbursed that complies with service
specifications.

* Provide evidence supporting financial responsibility in the coverage of participant loss due to
theft, property damage, or personal injury, and have a written procedure which identifies the steps
a participant must take to file a liability claim.

= Have a written procedure for reporting and documenting all participant incidents including
significant changes that affect service delivery or imminent health or safety risks.

* Maintain a file for each participant. Each file shall include this identifying data:

o Application signed and completed

Income verification (if applicable)

Residency verification

Household composition verification

Signed Rights and Responsibilities including the Right to State Hearing

Approval or Denial Letters

o Social Service Plan

* Maintain documentation of each participant contact and each service delivered.

= Obtain written approval from the participant to release participant information

* Retain all participant records for at least three years or until an audit is completed and all
exceptions resolved, whichever is later.

= Follow the Right to a State Hearing state policy regarding the procedure for follow-up and
investigation of participant complaints and grievances. This includes explaining customer Rights
and Responsibilities verbally and provide each customer with written copy of State Hearing
Rights. See Appendix B.

Have written personnel policies and documentation that support personnel practices for Providers

which include:

= Job descriptions or statement of job responsibilities including qualifications for each position
involved in the delivery of services unless the business is a sole proprietorship.

» Performance appraisals or a development plan for all employed or contract workers. and
volunteers involved in providing service to participants unless the business is a sole
proprietorship.

» Prior to service provision, a Provider staff signature and a date that indicates completion of
orientation that includes:

o Employee position description and expectations,

o Personnel policies,

o Reporting procedures and policies,

o Table of organization and lines of communication,

o A policy that assures that all participant information will remain confidential.

Deliver services in compliance with service specifications practices (following section) for applicants.

Sign an agreement with ACJFS for the program service area (all or part of Ashtabula County) in

which applicants’ services are rendered; and the applicant shall:

* Maintain documentation demonstrating that all requirements outlined in service specifications
have been met when delivered either directly or by sub-contracts or sub-agreements.

» Allow access to ACJFS and to other representatives with a need to access the Provider’s facility.
policies, procedures, record and other documents related to the provision of services.
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D.

7. Failure to meet any of the requirements of these conditions may lead to termination of the ACJFS
agreement with the applicant.

Service Specifications:

Applicants must submit a detailed description of how the program specifications will be fulfilled. The
descriptions should demonstrate the proposer understands the program as described in this RFP.
Applicants must describe their monitoring system and list the objectives of the proposed service.
Applicants must provide a detailed description of how their project will contribute to the needs of Title
XX eligible participants.

I. Applicant Requirements:

= The applicant must be able to deliver services daily, weekly or periodically on a regular pre-
arranged schedule.

» The applicant shall maintain a participant record of each service provided.

®  The applicant shall document that the staff member or volunteer providing a participant service
successfilly completes a training program appropriate to the service being provided, prior to
service provision.

» The applicant shall maintain sufficient staff to meet the service requirements and provide
supervisory direction to both paid and volunteer staff members

2. Unit of Service:

* The unit of service is to be defined by the applicant based on their individualized program or
service. If the applicant is selected for an agreement, ACJFS may negotiate the terms of the unit
rate if necessary.

* The unit rate shall include all costs associated with the program including administrative. training
and record documentation time.

Applicable Laws and Rules:
Applicants shall understand, agree with, and comply with the following:

1. Americans with Disabilities Act of 1990.

2. Occupational Safety and Health Act of 1970.

3. Equal Employment Opportunity Act.

4. Clean Air Act, as amended, 42 USC '' AA 7401 et seq. If the agreement amount exceeds
$100,000.00.

5. Certify that no funds appropriated by the agreement will be used for lobbying ads described in 31
USC 1352, If an agreement amount exceeds $100,000.00, the selected applicant shall submit a
“Certification Regarding Lobbying™ as required by 49 CFR part 20.

6. The applicant certifies that neither it nor its principals are presently debarred, suspended,
proposed for debarment, declared ineligible, or voluntarily excluded from participation in this
transaction by any federal department or agency. If the agreement amount exceeds $100,000.00.
the applicant shall submit an Integrity Certification regarding debarment, suspension, and other
responsible matters.

7. A provision of any Agreement entered into with ACJIFS requires that Applicants must perform
background checks of all employees.

8. Demonstrate compliance with drug testing of all direct service workers for pre-employment, post-
accident, and upon reasonable suspicion as required in the Drug Free Workplace Act.

9. Ohio Revised Code - All laws and regulations pertaining to the services provided and listed in
Appendix B.

Performance Goals and Outcome Measures:
Providers are expected to track and measure indicators of program performance on forms that are
determined by ACJFS.

4.3 Required Pocuments:
Applicants shall submit the following with their proposal:

A.
B.
C.

Articles of Incorporation
Proof of Liability Insurance/Other Required Insurances
Equal Employment Opportunity - Affirmative Action Plan
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4.4

5.0

mmo

ARETIO

Professional or Operating licenses

Documents used for monitoring goals and outcomes

List any programs for which you have received federal or state financial assistance within the past five (5)
years including amounts received for each year.

Affidavit of Delinquent Personal Property Tax ORC 5719.42

Affidavit of Non-Collusion

Non-Discrimination Agreement ORC 153.59

Representation, Assurances, and Certifications document

Financial Statement Requirement: (with master copy only)

Most recent Financial Audit (prepared in accordance with Auditing Standards Generally Accepted in the
United States of America). The audit report must cover a twelve-month period and be within the
applicant's most recent two fiscal years.

-0r-
If the applicant does not normally have an independent audit, ACJFS will accept a Compilation or
Review Report prepared by an independent accountant for the applicant’s most recent fiscal year end. The
statement must be prepared in accordance with Statements on Standards for Accounting and Review
Services issued by the American Institute of Certified Public Accountants. These statements are prepared
in accordance with Generally Accepted Accounting Principles (GAAP).

In lteu of financial statements prepared on the accrual basis (GAAP), ACJFS will accept financial
statements prepared on the cash or income tax basis of accounting with full disclosure.

L. OMB Circular 2 CFR 200 Audit Certification Form
M. Certification Regarding Lobbying

Program Planning and Development:

Applicants must provide complete descriptions of programs and services, a list of geographical service areas and
personnel information which will become Attachment B ~ Program Planning and Development. Attachment B of
the proposal must include:

~ZOmMmDO®»

Program description and proposed service

Summary of service

Geographic service areas

Gaps in service

Limitations in meeting conditions of an agreement

Organizational structure

Board of Trustees/Advisory Council

Job duties of Project Director

Job description of Project Personnel |

PROPOSAL FORMAT:

To expedite and simplify the process for evaluating proposals, and to assure each proposal receives the same
orderly review, it is required that all proposals be submitted in the format as described in this section. Proposals
shall contain all the elements of information specified without exception. Proposal sections must be numbered
corresponding to the following format:

= Cover Page - The cover page must include the applicant’s name, the RFP title (identifying the proposed

service such as “Residential Treatment™, “Personal Care™) and the RFP number (ACJFS RFP #3-22.) The
Cover Page must clearly identify the proposal as a “master™ or “copy”.

= Section | - Applicant Information. Master Copy must have original signature (Attachment A)
= Section 2 - Required documents in order listed in Section 4.3 (with appropriate cover pages)
» Section 3 - Program Planning and Development documents from Section 4.4 (Attachment B)
= Section 4 - Provider Budget (Attachment C)

= Section 5 - Proposal RFP Check List (Attachment D)
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ATTACHMENY A
TITLE XX SOCIAL SERVICES
APPLICANT IN FORMATION

AGENCY { ORGANIZATION NAME: Country Neighbor Propcam, nc.

ADDRESS: 39 South Maple Street, PO Box 212 Orwell, Ot 44076

e ————

MIONE: (440043 7-631) FAX: _(440)437-1031 _

SERVICE SITE (if dJilferent than abovey. Same

ADDRESS:

_,__,____————_______,______._——*—-—______—-—

PHONE: FAX: o
FEDERAL TAX 1., NUMBER: 34-1331627
EXECUTIVE DIREC FOR/DIRECTOR: Burburn Klingensnith R

PROGRAM COORDINATOR: Kellgy Kenp EMAIL: kc[lgg.l_f,gmpdr}goumgncigh!;qr.org

FISCAL CONTACT: Ting Hansel FMAIL: tiga,hnnscl@countrgneighbor org

TERMS AND CONDLUTIONS

1t is understood and agrecd upon by the undersigned authorized individual {hat; Funds pranted as 8 resull of (his request are 1o he
expendud for the purposes set forth and in accordance with nl} applicable laws. regulations. policics and procedures of this State,
County, and the Ashtabula County fob & Ramily Services (ACIFS). Any proposed changes in the proposal as approved will be
subnitted in writing by the applicant and upon nolification of approval by the ACJFS shall be deemed incorporated #o andd
become a part of this agreement. ‘This request for proposal i being issued on the basis of the presumed availabitiny of tunds.
ACJES will not be liable should funds be climinated or reduced. Completion ol'a proposal does Rot imply that ACIES will fund a

propusal. Proposals are subject to review hy representanives of ACIFS. Atitssole diseretion, ACIFS may negoliate the unil price,
or any ofhcr {actors, prior 1o determining Lo enter oF not 1o enter an ugreement based on 8 proposal.

NAME, TITLE AND SIGNATURE OF AUTHORIZED INDIVIDUAL:

NAME: _Barhara Klingensmith SIGNATURE: _

s

| signarure must be in blue mk)

TITLE: _ Execulive Dircclor DATE:
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HOME DELIVERED MEALS
COUNTRY NEIGHBOR PROGRAM, INC.

PROGRAM PLANNING AND DEVELOPMENT
A. Program Description and Proposed Service

We continue to see an increase in requests for home delivered meals from
individuals over the age of 60 (Senior Levy) and under 60 (Title XX} with serious
health conditions. The only funding available to serve the under 60 population for
us is Title XX.

Country Neighbor proposes to provide 7,000 hot home delivered meals year for 35
unduplicated individuals throughout the southern 15 townships of Ashtabula
County at a unit rate of $8.35 per meal for a total contract cost of $58,450. The
unit rate is approximately a 2% increase over last year due to the rising cost of
operations and the need to offer more competitive wages in today’s job market.

We propose to use Title XX to serve home delivered meals for income eligible
individuals with a verified need.

All the meals are home cooked and prepared at our Orwell facility, Monday
through Friday. Country Neighbor has five routes which cover the southern three
tiers of townships.

Throughout the southern half of Ashtabula County, the only funding source for
home delivered meals is the Ashtabula County Senior Services Levy and Title XX.

All meals are packaged in a plastic type tray which is dual oven approved, either
microwave or conventional oven. The tray is also freezer safe. It is not hot to the
touch unlike the aluminum trays. The lidding is a clear plastic that is heat sealed
with a special machine. The participants have expressed a great deal of
satisfaction with our delivery system.

The home delivered meal program does more than “just” meet the client’s
nutritional need. It provides daily contact with individuals who, often times do
not have anyone else to check on them. It also provides a warm, friendly smile
and conversation in many lonely, isolated lives of our south county neighbors.
Over the years, our drivers have found clients who have fallen, suffered a serious
iliness, or even passed on.



B. Summary of Service

Hot, home delivered meals are delivered throughout the southem 15 townships in
Ashtabula County, 5 days per week. All meals are prepared and packaged at the
Orwell Country Neighbor, 39 South Maple Street. Upon referral and after
completed assessment, clients can usually expect service to begin within 24 to 48
hours.

Country Neighbor Food Service kitchen staff operate in graduated shifts
beginning at 6:00 a.m., with the last person ending their day at 3:00 p.m.
Drivers begin delivering meals at approximately 9:15 a.m. Office hours for
Country Neighbor are 7:00 a.m. to 5:00 p.m.

Country Neighbor proposes to provide a total of 7,000 Title XX meals for 35
unduplicated individuals. Client needs, likes and dislikes are considered when
planning the menu. All menus are approved by a licensed dietician. We contract
with Ashtabula County Community Action Agency for the dietician. All meals
are labeled with production date, ingredient label and “special” meals have the
client’s name so the driver knows where each meal goes.

Prior to starting services, a complete Service Intake and Assessment tool is
completed by the Assessor via face-to-face contact. The Intake Assessment

is more in depth and includes name, address, telephone number, date of birth,
demographics, financial information, ADL/IADL, service plan, and emergency
protocol. All clients will be requested to sign a Release of Information

and HIPPA Form. Home delivered meal service will begin within 24 to 48 hours
of completed assessment.

Upon assessment, all clients are assigned a priority number based on a point
system from a Nutritional Risk Checklist. Copy of Home Delivered Meal
Checklist is included in our RFP packet. Priorities range from Level 1 which is
of the greatest need to Level 5 which is the lowest priority.

When clients are on a waiting list, the In-Home Services Supervisor tracks by
spreadsheet the individual’s name, date of assessment, priority level, birth date
and township. Clients of greatest need are the first ones off the waiting list.
Referrals from Adult Protective are put into service immediately. Country
Neighbor staff tries to eliminate a waiting list as soon as a slot becomes available.

Our experience with afl In-Home Services is that the health of our participants is
more frail with frequent hospitalizations. Sometimes these become extended
with rehabilitation stays or institutionalization (long term or short term).
Therefore, the units of services in these programs tend to fluctuate.



C. Geographic Service Area

Country Neighbor serves the southernmost 15 townships in Ashtabula County,
east to west to include Windsor, Orwell, Colebrook, Wayne, Williamsfield,
Andover, Cherry Valley, New Lyme, Rome, Hartsgrove, Trumbull, Morgan,
Lenox, Dorset, and Richmond.

D. Gaps in Service

At this time, the only funding source for individuals under the age of 60 in “south
county” for home delivered meals is Title XX. Funding limitations create the

gap-.

E. Limitations in Meeting Conditions of An Agreement

I do not believe that there will be limitations in Country Neighbor meeting the
conditions of an agreement.

F. Organizational Structure

Country Neighbor began in 1977 and was incorporated in March of 1981. The
mission of the organization is help people remain independent by providing
supportive services thus enhancing their quality of life. Country Neighbor
provides a wide variety of services to include, but not limited to, homemaker,
chore, transportation, home delivered meals, congregate meals, summer meals for
children, personal care, prescription assistance, emergency food, rental/utility
assistance, socialization, wellness education, and activities.

Qur service area consists of the southern most 15 townships in Ashtabula County
and the northern most 15 townships in Trumbull County.

The Ashtabula County Food Bank (Country Neighbor) serves 20 emergency food
pantries, 4 soup kitchens/senior feeding sites, and 2 shelters throughout Ashtabula
County. In 2021, we distributed over 1.2 million pounds of food to the partner
organizations.

The largest funding sources are the Ashtabula County Senior Services Levy,
Direction Home of Eastern Ohio, the Trumbull County Senior Services Levy, the
Ashtabula County Department of Job & Family Services, and United Way of
Ashtabula County.

(An Organizational Chart is attached.)



G. Board of Trustees

L

Country Neighbor is governed by a thirteen-member Board of Directors who
meet one time per month, generally the last Monday of each month.

(Board Roster attached)

Job Duties of Project Director

In Home Services Supervisor: Responsible for overall Intake and

Assessment duties when clients are referred for home delivered meals, training of
staff, the ongoing monitoring of each client, client contact, and quality assurance
of the meals. Also, to assist the Executive Director with overall administration of
the program in day-to-day operations of the agency.

Job Description of Project Personnel

Executive Director: Responsible for the overall implementation, fiscal
accountability and administration of the project. She has been with the
organization since 1983.

Assistant Director: Assist with the oversight, assessment and referral
process of the program. Also assist the Executive Director with the day-to-day
operations of the program.

Administrative Assistant/Bookkeeper: Assist with human resources, fiscal
responsibilities, payroll and financial reporting. This position supports the
Executive Assistant.

Receptionist: Perform all clerical responsibilities, answers telephone, directs
clients, and filing of records of central filing system.

Back up Receptionist/Data Support: Covers the desk and telephone when the
receptionist is not available. Responsible for the daily clerical responsibilities of
the home delivered meals program, such as data collection/entry into the data
base, run daily delivery sheets for drivers, review of daily service delivery sheets

Assessor: Responsible for the initial assessments and ongoing reassessment
process.

Facility Maintenance: Responsible for cleaning and maintenance of kitchen and
facility.



Home Delivered Meal Drivers: Responsible for the daily delivery of meals to
clients’ homes. Training in meal service and delivery is required.

Food Service Supervisor: Her responsibilities include but are not limited to,
assisting with menu planning, supply ordering, meal preparation, safety/proper
food handling procedures, inventory control, and assist with quality assurance.

Food Service Assistants: Assist the Food Service Manager with the daily
preparation of meals.
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Client Intake Tools



3 WL a2 PULLTBVE SAiUDY

[

g

soanpejuasadey] pazpojny Jojpuy _E._u=g._< Jo aampeudig

"PAIUD 3¢ Jsnut oyep 2InjeuS[S v Jusojpdde ayy yo Jieeq uo Supor sanv)usssadoy peziroyny 1o ‘yuesydde sy Aq paudis o jsnm uopuapidds sy, ‘S0ANIS [BD08 XX SNJLL
107 Anpquaye L upuiiazep 0] A18s5a08U UOnEILION Auw J6 asu3as ayf) azployne Aq 910y | pus KyiqiByre Lw ampuriajap o] AI8SSIIAU L8 SPBJUOD JABUM e 0 LouaTe
343 03 JUAsUOD 2AI3 [ ‘uopBuLICyU) Ay} mf safueyd Lus yodas Apdwoad oy 90a3e | puu jaa.109 5| vopesndde spy o wpAIS wonvwoM 3Y) ety KJ13ed | ‘Mo amysuBys fw Ag

$ auoduy AJIUOTA ‘S5O0 ‘PIOYISNOYY (B0,

“&)M1q131]e oA ejenueIsqns o} uonEIeUMOOp op1Acd 0} ATAISNOJSTRY 218 oy 7]
"agueyo ay) Jo sA=p (1) ua) uy Yim XX SNILL J0] K1[1qiSe Jnok o3ueys Aew jeyy ‘uonysuLiou Uy ssBuByo Jo ‘uoneuLiojuy Aue yodal 03 FYEISNOJLSTY o noy 7]
‘uopeotjdde siy) Jo 3ynsaI sk usHE) ‘WOTOB JO Nou] IO ‘UOKME AuB YIIM Jusweside T you 18 nok J1 Supresy oye}s v jsenbar of LHHTY Y} oasy nox []

SALLITIIISNOASTH % SIHOTY LNYDITddV

$SIAQIUATA] PIOYSSNOH JO 33NN |BI0Y,

QB SUNoWY WMoY tAduanbary HE M Jiuddy o) .
wopsaypsA | Ayjuery ssoan ooy :2MmeouY Jo 3308 10N AJjandag jujpog Joseq diysuopupy HWEN
ATuQ 957) AoUaEY

“noned}|dde ey 03 pajde)s aq 1SNUW SUIOOU] £J1I0A 0) Pash UOKBIUIWNOOP [BNJOB ) JO Ad00 ¥ 'poAIasal st awoout 30 Fooid 1ep o1f) SI 8]Ep UOHESHLISA "JUNOWNE AIUONI 10} 7 Aq Ajdpjnwt
“fousnbay Ajyyuour-iq 10,4 Junows Ajgauout 10§ gz Aq Ajdupn ‘Aousnbaxy Ap[esm-Iq J04 UNOWS AJIUOUT SUTAIAED 0F £'p Aq Adnnu ‘sutoou; A[yseM Jof SMOf[0} SE pausutiajap
S1 suroouy Ajuou S80I “SUOHONPaAp 210Joq SJUNOWE oY 10 ‘SHMOWR A|GUour ‘ss013 S2 PSISI] 54 ISNUI SPMOWE Surodu] ***019 ‘A[yjuour ‘Kjyuow-1q ‘Apjeasm-iq APjesm :ore sojdurexa
*SUIOOTI pajsi] o)} 9416931 noA UeYo Moy I Kouenbey swoouy ***aje soddns PIND “AMO 1SS ‘Aunoeg Jeog quswAojdiwaun 58 (ons ewoou Jo odA) oY) B WG pawisaun 1o,
~e£odtus ano£ Jo sureu oy 181} ‘Swoouy pauiza J0J :SWICOUL JO S2IN0G ‘SLIOOTT PALIBIUN JO/pUE Petlies 4joq M pjoyasnoy oy w ojdoad Jj8 10} paysy] oq st ewosu] ‘aded jeuonipps
U 95711 ‘papasu 57 sovds [RUONIPPE JI ‘SIoqUINN Llnosg {epoog pus ‘yinq Jo ojep Jueorjddu oy o) diysuonersl Joys ‘poyesnoy syl wi Suray ajdoad [TE Jo seuml oY Jajug suopasriy

$UOIIBULIOJUT QUIODU] PUB PIOYISUOY — [T UORdG

O[] BU[MIT33paY] | | 303 a1 (opee diz) (fi)
uofjeaddy epruy ( ) raquunp euoydejay, HOY
(190.1)8)
PaA[edaY 8)u( wpg Jo N
LIB(IUNN] asu) JaquIny £JLINag [BR0g SSIPPY
:smBN osB) | :Aq umoin ‘woaq suy 1o sy Jueapdde o (s)oumen JRIPO N Jusoyddy
A0 o8] A0IDAY

uoneaddy 82014~ *[CRO] XX OIT,

suopencrofuf Jurdynuapy — 1 nopdag



S 10UL AdE) PULITBUL SAIUVDY

#sq SIRUULIAIA ([ ANIQIE Yo 9. myBudig
$
$
$
$
$
$
$
$
$
FUNOWY 334 | :3po)) 901AKRS | :03B([ Puj 00IAIAS | :938(f BIdeg @JIAISg 19BN ARG BLUBN JSUNSWOT)
IhR[Y 99[AIaG [¥190§
2182 ._H__.—Dza_uwﬂﬁ [m]
318 paseq Ajununuo) O (w0 opa0) 0], oy sepe( Aiiqidig O
sz Sunarassid O A1 10 §dV ~ swoou] 0] pradal notiim paprackd sao1aleg O ¢ :(uonEoIJLIaA YoB}E) 9W00K] pjoyasno [El0], O
uonelio)dxs 10 ‘ssngs ‘919eu Bupusasig O § JUNOUTY 99,] — 935 10§ paplAcid saoiatag O :(£dos yoeys) uolmaLap Aouspisy O
Aousno1gng Jie8 O 891,] 10] paplA0id $921A108 O :pjoyesnoy u ajdoad jo Jaquiny O
yoddng jieg O L103sen fmaidng ra)e(] ~ (ouo o]2119) pajusa(] / paaoxldy usye) uolpy O
(& =1) (&) £6-sz-T101S :foua3e Japlaoid 18 poajsovl sem uonsoydde sl O
']eod paudisss ayy Jusopu xoq s1y; yosyn )

1B0Y) UR[J NAISG [B1I0G

THoneuIeIe( ANNATET

JIequInp] ese))

sreupuLIale(] Aiiqidiy Jo sweN

roure) jusor ddy

:IopIACI pajorIueewep Aoty

-worpeordde oy Jo woyoq oy ejep pus udis —

-uesjdde oy JoF ue[J 9o1Alag [BI00S B eje[dwo)
‘senIjIqisuodsey] 7 3y syueoijdde sy Jo ‘uoneueldxe [eqiea pus ‘Adoo v yym jusoydde oy oplaorg T
*880[A 108 JO [BIuap Jo Jeaodds Jo Jeya] B yiim Jusorjdde a3 opiaolg
‘ajep uoneor[dde oy 3o skup gg unpa ‘AirqiSie yo K1o8ejeo pue ‘AIIqiSye supmsjag T
‘uopesyfdde o3 y ejde)s pue (ewoouy %9 Louopiser) nyiqiSie pjoyesaoy s Jueoijddu Furyrroa uonBIULWINGOP [{B JOYIBD
"o18p wonworjdde oy sy s1y ], *KousBe Jopraosd pajornuos oy 38 paAlsoar si uopoldds sy} Jey) e8P o1y Jejug
*Kouage Jop1aold pejorU0O 9T} JO oW o) Jojuiy

J8mm A1qi8ie Suunusep Jexpom Aouade Jepiaoad joerueo i,

:(pegerdwod s jusmwarmba.t yovs [eruy 95¥9]d) LSTY JIO JOAHD WIBTIOM A LITFIOITT

CATINO SN ADNT ™ ¥V 04 HAIS STHL



Tifle XX Consumer Rights & Responsibilities

You have the right to apply for services and have eligibility detenmnined within thirty
calendar days of the receipt of the application '

You -Izave. the right to receive any needed service listed in the county's profile as
pr_owc:lqd in the consumer’s eligibility category in the consumers' county provided all
eligibility factors are met and sufficient funds are available to provide the services.

You have the right to be advised of the eligibility requirements for social services.
You have the right to be advised of the eligibility requirements for social services.

You have the right to the safeguarding of information reported by or about the
consumer, to the extent permitted by law.

You have the responsibility to report, within ten calendar days, any information that
may affect eligibility.

You have the responsibility to provide documentation to substantiate eiig:ibility.

You have the responsibility to cooperate with subsequent efforts to assess any error
rate made in the eligibility process.

o

8
Effective: 05312012

R.C. 119.032 review dates: 02/02/2012 and 050172017
Certification: CERTIFIED ELECTRONICALLY
Dete: 04/25/2012

Prommigated Under: 119.03

Statutory Authority: 5101.46

Rule Amplifies: 5101.46
Prior Effective Dates: 10/01/82, 10/01/90, 08/15/31, 11/01/91 (Emer.), 01/10/92, 08/01/98, 01/01/04, 01/12/07

Date:

Sigriature:,



g naarowik FROGRAM, INGC,

CONSUMER SUMMARY

ASSESSMENT DATE: STAFF INITIALS:

NAME:

ADDRESS:

CiTY: ZIP:

TOWNSHIP: STATE: Ohio

PHONE:

DATE OF BIRTH:

HAS CONSUMER HAD SERVICE IN THE PAST ? YES I::I NO I:

IF YES WHEN ?

SERVICE REQUESTED

START DATE STAFF INITIALS

I | I
I | I
I

ASHTABULA COUNTY PERSONAL CARE

ASHTABULA COUNTY HOMEMAKER

ASHTABULA COUNTY HOME DELIVERED MEALS

SHTABULA COUNTY CHORE  { HANDY MAN )
circle one: LAWN - SNOW - HANDY-MAN - SMOKE DETECTOR

PRESCRIPTION ASSISTANCE

I ] I

ASHTABULA COUNTY TRANSPORTATION { ] I
{ ADVISE CLIENT HE / SHE HAS TO MAKE INITIAL CALL TO JOB AND FAMILY SERVICES)

JU OO

-

ASHTABULA COUNTY SUPPORTIVE SERVICE

START DATE STAFF INITIALS

TRUMBULL COUNTY PERSONAL CARE I | L |
TRUMBULL COUNTY HOMEMAKER I | I |
TRUMBULL COUNTY HOME DELIVERED MEALS | L il
TRUMBULL COUNTY SUPPORTIVE SERVIGE | I | ]

o

PASSPORT PERSONAL CARE

ASSPORT HOME DELIVERED MEALS

UOguiun gu

PASSPORT HOMEMAKER

e



Basic NAPIS Intake

1. General Information

l 1.A. Assessment Information (Date, type, etc,)

4, Enter the client’s telephone number.

1. What is the date of the assessment?

/ /

5.  Whatis the client’s Pension/Social Security Number?

2.  Specify the type of assessment, or the reason for the
assessment.

1 - Initial assessment
2 - Reassessment

6. Whatis the client's date of birth?

/ /

3. What is the name of the person conducting this
assessment?

7.  Enter the age of the client in years.

4.  Whatis the name of the agency the assessor works for?

8.  Whatis the client’s gender?

j M - Male

F - Female

1.8, Client Identification

9.a. Enter the client’s maifing street address or Post Office
box.

l.a. Enter the client's name prefix/salutation.

9.b. Enter the client's mailing city or town.

1b. What is the client's last name?

9.c.  Enter the client's rnailing state.

l.c. What is the client's first name?

9.d. Enter the client’s mailing ZIP code.

1.d. What is the client's middie initial?

10.a. Enter the client's residential street address or Post
Office box.

i.e. Enter the client’'s name suffbe

10.b.  Enter the client’s residential city or town.

2, Enter the primary local client identifier for the client.

Enter the dient’s state of residence.

3.a. Enter the client's ‘also known ags' first name,

Enter the dlient's residential zip code.

2.b. Enter the client's 'also known as' last name.

3.c Enter the client's ‘also known as’ middle initial.

Basic NAPIS Intake
S:\Omnila‘\Assessment Forms\Basic NAPIS Inteke.afm
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11.  Describe how to get to the client's home.

3.c.  What is the home phone number of the key relative or
friend of the client?

2. Demographics

1.C. Co i
rtact Information 2.A. Demographics and Indicators (Incl. ethnicity, poverty, etc.)

i.a.  Whatis the name of the client's primary ca E i i
physician? primary care la.  Whatis the client's ethnicity?
= 1 - Hispanic or Latino
2 - Not Hispanic or Latino
1.b.  Whatis the work phone number for the client's Ehelos
rima i
P ry care physician? 1.b. What is the client's race?
- American Indian/Native Alaskan
B Asian
1.9. What is the home phone number for the client's =
primary care physician? Black/African American
Hispanic
— =
White
—
1.d. __ What is the address of the client's primary care Native Hawalian/Other Pacific Islander
physician? mE Other
[ | Refused

i.c.  Specify the client's primary language.
2.a. Name of Friend or Relative (other than

Spouse/Partner) to contact in case of an Emergency. A - American Sign Language
B - English
— C - French

2b.  Relationship of Friend or Relative (other than D - German

Spouse/Partner) to contact in case of an Emergency. ™ & - Italian
F - Japanese
G - Korean
H - Mandarin

1 - Portuguese

] J - Spanish
K - Spanish speaking, reads English
L - Viemamese
M - Other
2. Select the client's current marital status.

2.c Enter the address of person to contact in an
emergency.

2.4d. Work Telephone Number of Friend or Relative (other
than Spouse/Partner} to contact in case of an Emergency.

2.e.  Home Telephone Number of Friend or Relative (other | _| 1-Single
than Spouse/Partner) to contact in case of an Emergency. 2 - Married
E | 3- Separated
[ | 4 - widowed
| | 5 - Divorced
3.a. What is the name of a key relative or friend (#1) of — & - Unavallable
the client?

3.b. What is the work phone number of the key relative or
friend of the client?

8/23/2018

Basic NAFIS Intake Page2 of &
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3.
resides in.

1 - House/mobile home

2 - Private apartment

3 - Private apartment in senior housing
4 - Residential care home

3 = Nursing home

R

6 - Unavailable
7 - Other

Indicate the type of residence that the client currently

4. How long has the client lived in her/his current
residence?

El 1 - Less than 12 months

F]2-r3years

l——l 3 - 3 years or more

P - Job counselingfvocational rehabilitation
Q - Food stamps

[ R - Fuel Assistance

S - Telephone lifeline

T - Medicaid

U-8s1

V - V-script

W - QMB/SLMB

X - Essential persons program

Y - ANFC

Z - VHAP

0 - Other

[

5. Select the client's current living arrangement.
1 - Lives Alone

2 - With spouse/partner

3 - Lives with spouse and child

4 - With child/children

5 - Information unavailable

6 - With others

6. What is the name of the client’s spouse/partner?

7. Is the dient currently employed?
l:l 1 - Yes - fullfpart time not specified

DZ-NO

8.a. 1Isthe client participating in any of the following
services or programs?

A, - Attendant services program
B - Medicaid waiver

C - Homernaker program
D - Home health aide

E - Nursing

F - Speech therapy

G - Occupationatl therapy
H - Physical therapy

I - Home delivered meals
J - Emergency lifefine

K = Senior companion

L - Weatherization

M - Congregate meals

N - VCIL peer counseling

I

O

O - Adult day servicas

8.b. Does the client want to apply for any of the following
services or programs?

A - Attendant services program
B - Medicaid walver

C - Homemaker program

D - Home health alde

E - Nursing

F - Speech therapy

G - Occupational therapy

H - Physical therapy

1 - Home delivered meals

] - Emergency lifeline

HEEEEEN

I

K - Senior companion

L - Weatherization

M - Congregate meals

N - VCIL peer counseling

0O - Adult day services

P - Job counseling/vocational rehabilitation
Q - Food stamps

R - Fuel Assistance

S - Telephone fifeline

T - Medicsid

U - ssI

V - V-saript

W - QMB/SLMB

X - Essental persons progrem
Y - ANFC

Z - VHAP

0 - Other

RN

L

N

G.a. How many people are there in the client’s household?

1 - One person
2 - Two people
3 - Three people
I——l 4 - Four or more people

Basic NAPIS Intake
SOmnia\Assessment Forms\Basic NAPIS Intake.afm
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S.b.  Specify the client's monthly income.

$

i0.
level?

[:l 1-Yes

[]2-m0

Is the client’s income level below the national poverty

11 Is the client disabled?
1-Yes

2-No

3 - Don't know

(1]

g&e’ How many prescription medications does the client

[

9.  Isthe client not always physically able to shop, cook
and/or feed themselves (or to get someone to do it for
them)?

10. Does the client have 2 or more drinks of beer, liquor or
wine almost every day?

[T1-n
D2-Ys

11. Does the client take 3 or more different prescribed or
over-the-counter drugs per day?

3. ADL'sfIADL's

2.B. Nutrition

3.A. Activities of Daily Living (ADL)

1.  Has the client made any changes in lifelong eating
habits because of health problems?

[J1-mo
|_12-Yes

2, Does the client eat fewer than 2 meals per day?

|:| 1-No
[ ]2-ves

3. PBoes the client eat fewer than five (5) servings (1/2 cup
each) of fruits or vegetables every day?

[ J1-mo
HERCT

4. Does the client eat fewer than two servings of dairy
products (such as milk, yogurt, or cheese) every day?

D 1-No
[ ]2-ves

5. Does the dient sometimes not have encugh money to
buy food?

[]1-no
|_|2-Y&s

6. Does the client have trouble eating well due to
problems with chewing/swallowing?

Y Ddes the client eat alone most of the time?

8. 7 w'ﬁ:hout wanting to, has the client last or gained 10
pounds in the past & months?

Dl-No
I_‘Z-Ys

1. During the past 7 days, and considering all episodes,
how would you rate the dient’s ability to perform BATHING
(include shower, full tub or sponge bath, exclude washing
back or hair)?

0 - Independent

1 - Supervision

2 - Requires assistance sometimes
3 - Mostly dependent

4 - Totzlly dependent

5 - Activity does not occur

2. During the past 7 days, and considering all episodes,
how would you rate the diient's ability to perform DRESSING?

L]

|

0 - Independent

1 - Supervision

2 - Limited Assistance

3 - Pxtensive Assistance
4 - Total Dependence

S - Activity did not occur

3.  During the past 7 days, and considering all episodes,
how would you rate the client's ability to perform TOILEY
USE?

'

0 - Independent

1 - Supervision

2 - Sometimes dependent
3 - Mostly dependent

4 - Totally dependent

S - Activity does not occur

Basic NAPIS Intake
S:\Omnia\Assessment Forms\Basic NAPIS Intake.afm
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4, During the past 7 days, and considering all episodes,
how would you rate the client's ability to performn TRANSFER?

0 - Independent

1 - Supervision

2 - Minimal assistance required
3 - Mostly dependent

4 - Totally dependent

5 - Activity does not occur

|l

4,  Specify the client's ability to perform heavy housework.

] 0- Independent

___l 1 - Needs assistance sometimes

|| 2- Needs assistance most of the time
:] 3 - Unable to perform tasks

4 - Aclivity does not oocur

5. During the past 7 days, and considering all episodes,
how would you rate the client's ability to perform EATING?

0 - Independent

1 - Supervision
E 2 - Sometimes dependent
E 3 - Mostly dependent

I: 4 - Totally dependent
‘_ S ~ Unknown

5,  Specify the client’s ability to perform light
housekeeping.

[ ] ©- Independent
j 1 - Needs assistance sometimes
j 2 - Needs assistance most of the time

3 - Unable to perform tasks
4 - Activity does not occur

8. During the past 7 days, and considering all episodes,
lz'l;:v:l g;;lad you rate the client’s ability to perform WALKING

0 -~ Independent

1 - Supervision

2 - Limited Assistance

3 - Bxtensive Assistance
4 - Total Dependence

5 - Activity did not occur

HNEEN

6. During the past 7 days, and considering all episodes,
how would you rate the dient’s ability to perform SHOPPING?

I: ¢ - Independent

E 1 - Somewhat dependent
|: 2 - Mostiy dependent

[ ] 3 - Totally dependent

4 - Activity does not cccur

3.B. Insttumental Activities of Daily Living (TADL)

1. During the past 7 days, and considering all episodes,
how would you rate the client’s ability to perform MEAL
PREPARATICN?

D D - Independent
D 1 - Sometimes dependent
D 2 - Mostly dependent

[ ] 3-Totlly dependent
|:| 4 - Activity does not occur

7. During the past 7 days, and considering all episodes,
how would you rate the dlient’s ability to perform
TRANSPORTATION?

] o- Independent

1 - Somewhzat dependent
2 - Mostly dependent

3 - Totally dependent

4 - Unknown

2, During the past 7 days, and considering all episodes,
how would you rate the dient's ability to perform MANAGING
MEDICATIONS?

[ ] 0 - Independent

j 1 - Needs reminders

|| 2- somewnat dependent
:l 3 - Totally dependent

4 - Activity does not occur

3. Specify the client's ability to manage money.
0 - Complately indapendent

S 1 - Needs assistance sometimes

[ ] 2 - Needs assistance mast of the time
3 - Completely dependent

% 4 - Activity does not occur

8. Rank the client's ability to use the Telephone.

[ ]o- Independent

1 - Able to perform but needs verbal assistance

2 - Can perform with some human help

3 - Can perform with a lot of human help

4 - Cannot perform function at 2l without human help
5 - Parametlical services needed

1

LA

Basic NAPIS Intake
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Title :
Date

Tite :
Date

8 018
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ODA0010

(. oo Determine Your Owmn Nutritional Health
Ohlo Depanment of Aging

What you eat does affect your health. Use this checklist to find out if you or someone you know is at nutritional risk.

Instructions: For each question, answer ‘yes® or “no". Then circle the number that appears in the appropriate column. Add
the circled numbers to determine your total score.

Nutrition Checklist Yes | No
2
'%Ep; 1. Have you made any changes in lifelong eating habits because of health problems? 2
@(& 2. Do you eat fewer than two (2) meals a day? 3
3. Do you eat fewer than five (5) servings (1/2 cup each) of fruits and vegetables every day? 1
D
£ | 4. Do you eat fewer than two (2) servings of dairy products (such as milk, yogurt, or cheese) 1
@ evety day?
Do you sometimes not have enough money fo buy food? 4
6. Do you have trouble eating well due to problems with chewing/swallowing? 2
7. Do you eat alone most of the time? 1
8. Without wanting to, have you lost or gained ten (10) pounds in the past six (6) months? 2
8. Are you not always physically able to shop, cook, and/or feed yourself (or to get someone 5
to do it for you)?
10. Do you have three (3) or more drinks of beer, fiquor, or wine aimost every day? 2
11. Do you take three (3) or more prescription or over-the-counter drugs per day? 1
Totzl Score Today

Total your score from the Nutrition Checklist. I it’s:

8 - 2.... Good! Recheck you nutritional score in six (8) months. -
3-5.... Tou are 2f moderate nutritional risk, See what you can do to imprc!v?. your eating habits. Your office o?nat?.:pegé
senior nutrition program, senior citizens center, health department and/or physician can help. Recheck your score

(3) months.

6 or mmore.... You are &t high nutritional risk. Talk with your doctor, dietitian or other qualified health or socia
professional about any problems you may have, Ask for help to improve your nutritional heaith.

| service

Adapted from the Determine Your Nutritional Heaith Checklist developed by the Nufrition Screening Initiative, Washington, DC.
Form ODAOQ10 (Rev. 05/28/2008)



CLIENT NAME:

COUNTRY NEIGHBOR PROGRAM, INC

HOME DELIVERED MEALS INFORMATION SHEET

DIET NEEDS
Allergies to Food or Medication:
Diabetic? Yes No
Special Diet? Yes No

Explain Diet

Foods that can't be take with certain medications

Food Dislikes:

Assessor Recommendation Temporary? No Yes
Recommended length of time

Comments:

LPN Signature Date:

RN Signature Date:




CLIENT NAME:

COUNTRY NEIGHBOR PROGRAM, INC

HOME DELIVERED MEALS PRIORTIZATION CHECKLIST

TOTAL PRIORITY POINTS / EQUALS PRIORITY LEVEL

Consumers no PASSPORT, Hospice, or adult protective services receives 20
points

Consumers who live alone, are home bound, and high level (12 or more)
nutrition risk, receives 15 points

Consumers who live alone, are homebound, and have moderate {level 8-11)
nutrition risk receive 10 points

Consumers with a high nutrition risk and some family or community support,
receive 5 points

TOTAL

Have you had to make changes in lifelong eating habits due to illness or No Yes 2
medical condition? 2
Do you eat fewer than 2 meais each day? No Yes >
Do you eat fewer than 5 % cup servings of each of fruits and vegetables No Yes
each day? ,
Do you eat fewer than 2 servings of dairy products each day? No Yes ]
Do you have 3 or more drinks of beer, wine, or liquor each day? No zes .
Are you significantly visually impaired or legally blind?. No es s
Do you have tooth or mouth probiems which make it difficult to chew or  No Yes
swallow?

icati 3
Do you take 3 or more prescriptions or over the counter medications No Yes
each day? 5
Are you sometimes unable to shop for groceries? No izz s
Are you sometimes unable to prepare meals? :0 e i
Do you eat alone most of the time? ) o Vi 2
Without wanting to, have you iost or gained ten (10) pounds in the past 6 No
months?

TOTAL
Comments:
Date:

LPN Signature

Date:
RN Signature
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COUNTRY NEIGHBOR PROGRAMS, INC
Client Case Notes

= VB RRATIVE

DATE  |INITIALS CLIENT NAME

Signatures:

Client:

Staff:

Supervisor:

CNP Staff reporting to Case Manager:

Name of Case Manager:

Date and time:




CLIENT COMPLAINT POLICY

POLICY

Country Neighbor takes seriously any complaint that is received from a client as a
result of unsatisfactory service and/or atmosphere within our facilities. This policy
provides an avenue for each client to have their complaint heard by the company.

PROCEDURE

CLIENT COMPLAINT PROCEDURE

Clients who are unhappy with the service they have received or are made
uncomfortable while at the company’s facility, have the right to file a complaint
with the company; either in verbal or written form. In the event the complaint is
made verbally to a staff member, it is the responsibility of that employee to
document the complaint and give the original document to the Executive Director
and a copy to their immediate supervisor.

All written complaints will be filed with the Executive Director. The immediate

supervisor for the area that is discussed in the complaint will retain a copy of the
complaint. Clients have the choice of hand delivering the complaint or sending it
to: Country Neighbor, attn: Executive Director, P.O. Box 212, Orwell, Ohio 44076.

COMPANY PROCEDURE

All complaints will initially be investigated by the supervisor that is resp‘on51b|.e for
the service area. The appropriate supervisor will conduct a one-to-one m_ter\new
with the client to gather relevant information about the problem. If possible, the

supervisor will provide a resolution to the problem that is satisfactory to tl:]et .
individua! who had filed the complaint. If a resolution cannot be reached thatis



satisfactory to the client then the complaint is turned over to the Executive
Director.

The Executive Director will conduct a formal investigation of the problem.
Individual interviews with all parties and/or service areas will be conducted.

Documentation of all conversations will be kept by the Executive Director. Upon
completing the meetings with all involved parties, the Executive Director will take
the appropriate action required to rectify the situation. The solution to the
problem will be documented and retained in the “incident” file concerning the
complaint.

All complaints will be investigated and a resolution suggestion made within 30
days of the complaint.



COUNTRY NEIGHBOR PROGRAM
(CNP)
NOTICE OF PRIVACY PRACTICES
EFFECTIVE APRIL 14, 2003

THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION ABOUT YOU MAY BE USED AND DISCLOSED AND HOW
YOU CAN GET ACCESS TO THIS INFORMATION. PLEASE READ THIS NOTICE CAREFULLY.

The Health Insurance & Accountability Act of 1996 (“HIPPA”} is a federal program that requires that all medical
records and other individually identifiable health information used or disclosed by us in any form, whether
electronically, on paper, or orally, are kept property confidential. This Act gives you, the client, significant new
rights to understand and control how your health information is used. “HIPPA” provides penalties for covered
entities that misuse personal health information.

As required by “HIPPA”, CNP has prepared this explanation of how we are required to maintain the privacy of your
health information and how we may use and disclose your health information.

HOW CNP MAY USE AND DISCLOSE YOUR HEALTH INFORMATION

When you become a client of CNP, we will use your health information with CNP and disclose your heaith
information outside CNP for the reasons described in this Notice. The following categories describe some of the
ways that we will use and disclose your health information.

Care: CNP may use your health information to coordinate or manage your care within the Agency and with other
individuals outside of the Agency involved in your care, such as your attending physician and other health care
professionals. For example, certain service providers involved in your care need information about your medical
condition in order to deliver appropriate services.

To Obtain Payment: CNP may include your health information in invoices to collect payment from third parties for
the care you receive through CNP. For example, some health information is transmitted to the Ohio Department
of Aging and the Ohio Department of Job and Family Services when billing transactions are conducted.

Operation: We may use your health information for our operations. These uses and disclosures help us operate
and improve services. For example, we may use your health information to review the care you received and to
evaluate the performance of our staff in caring for you. We may also combine health information about many
clients to identify new services to offer, what services are not needed, and whether certain services are effect.ive.
We rnay also disclose information for learning and quality Improvement purposes. We may remove information
that identifies you so people outside CNP may study your data without knowing who you are.

Appointment Reminders: We may use and disclose information to schedule appointments for you as a reminder
that you have an appointment.

Legal Matters: We will disclose information about you outside CNP when required to do so by federal, state, or
local law, or by the court process. We may disclose health information to help control the spread of disease or to



notlfy a person whose health or safety may be threatened. We may disclase health information to a health

oversight agency for activities authorized by law, such as for adults, investigations, inspections and licensure.

Re.port Abuse, Neglect, or Domestic Violence: CNP is allowed to notify government authorities if CNP believes a

client is the victim of abuse, neglect, or domestic violence. CNP will make this disclosure only when specifically
required or authorized by law or when the client agrees to the disclosure.

Worker’s Compensation: CNP may release your heaith information for worker's compensation or similar
programs.

AUTHORIZATIONS FOR OTHER USES AND DISCLOSURES
As described above, we will use your information to provide services and evaluate effectiveness of services.
YOUR RIGHTS REGARDING HEALTH INFORMATION

Right to Accounting: You may request an accounting, which is a listing of the entities or persons (other than
yourself) to whom CNP has disciosed your health information without your written authorization. The accounting
would not include disclosures for CNP services. Your request for an accounting of disclosures must be in writing,
signed and dated. It must identify the time period of the disclosures for which you are requesting the accounting.
We will not list disclosures made before April 14, 2003, or those made earlier than 6 years before your request.
Your request should indicate the form in which you want the list (for example, on paper or electronically). You
must submit your written request to CNP. We will respond to you within thirty {30} days if the requested
information is maintained and accessible on site, within sixty (60) days If the requested information is maintained
off site. CNP charges a reasonable, cost-based fee for copying, labor, and supplies {for instance, paper, computer
disks, postage).

Right to Amend: If you feel that information we have about you is incorrect or incomplete, you have the right to
ask us to amend your records. Your request for an amendment must be in writing, signed and dated. It must
specify the records you wish to amend and the reason for your request. CNP will respond to you within sixty {60)
days. We may deny your request; if we do we will tell you why and explain your options.

Right to Inspect and Obtain Copy: You have the right to inspect or cbtain copy of your completed records. Your

request to inspect or obtain a copy of the records must be submitted in writing, signed and dated, to the records

department of the CNP service that maintains the records. We may charge a fee for processing your request. If
CNP denies your request to inspect or obtain a copy of your records, you may appeal the denial.

Right to Request Restrictions: You have the right to ask us to restrict the uses or disclosures we make of your
health information, but we do not have to agree. You also may ask us to limit the health information that we use
or disclose about you to someone who is involved in your care and submitted to CNP. Again, we do not have to
agree. The request must be signed and dated, and shouid also describe information you want restricted, say

whether you want to limit the use or the disclosure of the information, or both, and tell us who should not recefve
the restricted information. You must submit your request in writing to the records department of CNP. We will
tell you if we agree with your request or not. If we do agree, we will comply with your request unless the

information is needed to provide you with emergency treatment.



Right to Request Confidential Communications: You have the right to request that we communicate with you
about your health in a certain way or at a certain location. For example, you can ask that we only contact you at
work or by mail. Your request for confidential communications must be in writing, signed and dated. It must
identify how or where you wish to be contacted. You need not tell us the reason for your request and we will not
ask. You must send your written request to the records department of CNP. We will accommodate all reasonable
requests.

Right to a Paper Copy of This Notice: You have the right to a paper copy of this Notice. You may ask us to give
you a copy of this Notice at any time.

CHANGES TQ THIS NOTICE

CNP may change this Notice at any time. Any changes in the Notice could apply to medical information we already
have about you, as well as any information we receive in the future. We will post a copy of the current Notice at
each of our facilities. The effective date of the Notice is on the first page.

To File a Complaint: You or your representative have the right to express complaints to CNP and to the Secretary
of DHHS if you or your representative believe that your rights have been violated. Any complaints to CNP should
be in writing to Julie Hooser, listed below. CNP encourages you to express any concerns you may have regarding
the privacy of your information. You will not be retaliated against in any way for filing a complaint. You may also

file a written complaint with the Secretary of the U.S. Department of Health and Human Services, 200
Independence Avenue SW, Washington, D.C. 20201 or cail 1-877-696-6775

Contact Person: CNP has designated Julie Hooser as its contact person for all issues regarding client privacy and
your rights under the Federal privacy standards. You may contact Julie Hooser at Country Neighbor Program, Inc.,
P.O. Box 212, 39 South Maple Street, Orwell, Ohio 44076. Telephone number is (440) 437-6311.

I authorize release of any or all information pertaining to my service(s).

The Notice of Country Neighbor Program, inc. Privacy Practices has been discussed/read/explained to me.

Client Signature Date
Witness Sienature/Relationship Date

Provider Signature Date
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COUNTRY NEIGHBOR PROGRAM, INC.
2022 BOARD OF DIRECTORS

Casey O'Brien, President
Village Station

401 South Street

Chardon, OH 44024

Attorney At Law

Office: 440-437-5295

Term Begins: February, 2021
Term Ends: January, 2024
Date Elected: January 30, 2006
Email: Casey@peteribold.com

Carl Plickert, Secretary/Treasurer
4318 New Hudson Road

Orwell, OH 44076

Retired (Kennametat)

Home: 440-437-8252

Term Begins: January, 2020
Term Ends: January, 2023

Date Elected: January, 1997
Email: plickert@orwell.net

Rick Huffman

5901 Route 6

Hartsgrove Twp, OH 44085

Home: 440-474-8042 c: 440-990-9532
Contractor/Business Owner

Term Begins: February, 2022

Term Ends: January, 2025

Date Elected: November 7, 2016
Email: rickhuffman@gmail.com

Bonnie Brockway

2233 Brown Road

Jefferson, OH 44047

Retired: School Treasurer
Home: 440-576-8126
Alternate: 440-813-4958

Term Begins: May 24, 2021
Term Ends: January, 2024
Date Elected: May 24, 2021
Emait: bbrockwayb4@gmail.com

ROSTER

Dan Reel, Vice-President
12350 Winchell Road

Concord Township, OH 44024
Reel's Auto Sales

Work: 440-437-5893

Mobile: 440-319-1247

Term Begins: January, 2020
Term Ends: January, 2023
Date Elected: March 30, 2015
Email: dan@reelsauto.com

Carolyn Turk, EEQ Officer
PO Box 101

Orwell, OH 44076

Molded Fiberglass Company
Home: 440-437-6126

Term Begins: February, 2022
Term Ends: January, 2025
Date Elected: May 11, 2009
Email: cjturk75@yahoo.com

Angela Thomas

8695 Troutman Road

Orwell, OH 44076

Ashtabula County Developmental Disabilities
Cell: 440-474-3600

Term Begins: February 10, 2020

Term Ends: January, 2023

Date Elected: February 10, 2020

Email: thomasaa91@gmail.com

John Pizon

383 East Jefferson Street

Jefferson, OH 44047-1105

Retired: First Energy (Electrical Engineer)
Home: 440-576-2447

Alternate: 440-437-6368

Term Begins: February, 2022

Term Ends: January, 2025

Date Elected: August 23, 2010

Email: john.pizon@gmail.com



Kathleen Wolf

5129 Lenox New Lyme Road
Jefferson, OH 44047

Retired: Long Term Care

Home: 440-294-2368

Alternate

Term Begins: February, 2022
Term Ends: January, 2025

Date Elected: January 28, 2002
Email: KathleenWolf@yahoo.com

Ghassan Saikaly

4409 East Union Road

Dorset, OH 44032

Retired: Geauga Cty Water & Sewer Dept
Home: 440-293-6648

Cell: 440-536-2064

Term Begins: February, 2021

Term Ends: January, 2024

Date Elected. May 24, 2010

Email: gsaikaly@embargmailcom

Randy Gentry

PO Box 1382

Andover, OH 44003

Law Enforcement

Work:

Mobile: 440-645-3543

Term Begins: January, 2020

Term Ends: January, 2023

Date Elected: September 28, 2015
Email rigentry97 @gmail.com

Sally Kennedy

1000 Middle Road

Conneaut, OH 44030

Retired: Health Commissioner
Home: 440-593-3087

Alternate: 440-789-9441

Term Begins: May 24, 2021

Term Ends: January, 2024

Date Elected: May 24, 2021

Email; kennedysally08@gmail.com

Jim Long

300 Elruth Ct, Apt. 102

Girard, OH 44420

Middlefield Bank Branch Manager
Cell: 330-719-6603

Office: 440-437-7200

Term Begins: February, 2022
Term Ends: January, 2025

Date Elected: September 27, 2021
Email: OhicJim.Long@gmail.com
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COUNTRY NEIGHBOR PROGRAM, INC.
JOB DESCRIPTION -

POSITION: IN HOME SERYICES SUPERVISOR
REPORTS TO: EXECUTIVE DIRECTOR

SUPERVISES: HOME HEALTH AIDES { WITH RN )
HOMEMAKERS
HEALTH EDUCATION OUTREACH SPECIALIST

RESPONSIBILITIES: Include but not limited to:

. Schedule and monitor all homemaker aides and home health
aides providing services in the home. Act as liaison between
client, CNP direct staff, CNP assessor, finding agency and CNP
administration. Work closely with the Registered Nurse for
the client assessment and supervision of the hone health
aides. Schedule appointments for RN and Homemaker
Assessment staff. Refer client to appropriate services whether
provided by CNP or other appropriate agency. Schedule trainings,
per service specifications. Assure all reports are filed in an
accurate and timely manner. Utilize the required data base for
documentation of services for all clients. Assist with hiring and
employee disciplinary actions for homemakers and home health
aides. Attend meetings as requested and preform all other job related
duties as assigned.

QUALIFICATIONS: High School Diplema
Ability to pass criminal background check
Ability to pass physical and drug test

EMPLOYEE SIGNATURE: DATE:

SUPERVISOR SIGNATURE: DATE:




COUNTRY NEIGHBOR PROGRAM, INC.

JOB DESCRIPTION
TITLE: Executive Director LOCATION: CNP Administrative Office
REPOPRTS TO: Board of Directors SUPERVISES: All Staff

BASIC FUNCTIONS: Under policy supervision of the Board of Directors. Directs and

RESPONSIBILITIES:
Approx. % Of Time

30%

20%

40%

5%

5%

supervises agency programs, fiscal policy, public contacts,
obtains and administers grants, and helps to develop resources
for community programs. The Executive Director is responsible
for administering the Country Neighbor Program, Inc. in
southern Ashtabula County and coordinate its effort with other
social service agencies. This individual should have a
knowledge of the service area, be concerned with the well-being
of its residents, and be able to relate to local residents in stressful
situations on an individual basis. This position involves planning
program and supervising staff for total CNP function, and
Executive Director must be willing to work irregular hours when
needed.

Supervise and evaluate staff. Employ and discharge staff. Fix
compensation within the budget approval by the Board of
Directors. Ensure staff development. Conduct staff meetings.

Participate in planning and coordination efforts at county and
state level, inform other agencies and organizations, and the public
about CNP services and objectives.

Prepare, review, and process grant applications. Research
potential grant sources and regulatory requirements. Assume
administrative responsibility for grant implementation.

Attend all Board of Directors meetings and give an _
Administrative report and update. Attend committee meetings as

requested.

Perform other duties consistent with the intent of the Country
Neighbor Program, Inc. as defined by the Board.

MINIMUM REQUIREMENTS: Assocciate college degree or two years credits.

Administrative experience preferred.



ADMINISTRATIVE ASSISTANT
JOB DESCRIPTION

POSITION: Assistant Director

REPORTS TO: Executive Director

SUMMARY: Assistant Director duties and responsibilities include providing
administrative support to ensure efficient operation of the organization including agency
fiscal and human resource management. Responsible for confidential and time sensitive
material. Ability to effectively communicate via phone and email ensuring that all

Executive Assistant duties are completed accurately and delivered with high quality and
in a timely manner.

ESSENTIAL DUTIES AND RESPONSIBILITIES:

>
>
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Maintain bookkeeping system and accounting procedures

Assist in preparation and review of budget, process payroll, accounts payable and
receivable, process and prepare required reports for funding sources, prepare
financial statements

Perform complex clerical duties, type a variety of complex materials, proofread
material, correct grammar and spelling

Assist in establishing and maintaining an effective and efficient records
management system

Complete understanding and implementation of the agency data base for data
collection and reporting of services

Work closely with the Executive Director in employee relations, employee
benefits, hiring/firing, implementation of the employee governing policies as set
forth in the handbook and adopted by the Board of Directors

Be familiar with all federal, state, and local laws directly affecting the
employment of individuals and ensure Country Neighbor’s adherence to all such
laws as applicable

Complete all reports as required by federal, state, and local employment laws in a
timely and accurate manner

Implement and ensure safety plan as required by the Ohio Bureau of Workers
Compensation

Prepare and sort source documents, and identifies and interprets data

Process various forms

Assist in the preparation of regularly scheduled reports, as assigned

Contribute to a team effort and accomplish related results as required

Maintain confidential information

Become knowledgeable and familiar with the social service industry and the
organization’s services and funding source requirements

Attend all meetings, as requested

Perform other job-related duties as assigned.

COMPETENCY: (To perform the job successfully, an individual should demonstrate
the following competencies)

5

Knowledge of records management procedures



v

Ability to operate various work-processing software, spreadsheets and database
programs

Maintain confidentiality

Maintain professionalism

Interact and maintain good working relationships with individuals of varying
social and cultural backgrounds

Communicate efficiently and effectively both verbally and in writing

Carry out multiple tasks and meet deadlines

Excellent time management skills

Follow instructions furnished in verbal and written format

Complete all job duties in a neat, accurate and manner

Attention to detail and problem solving

VVVVVY VVY

QUALIFICATIONS:

To perform the job successfully, an individual must be able to perform each essential
duty satisfactorily. Individual must pass physical, criminal background check and drug
screen.

PHYSICAL DEMANDS:

The physical demands described here are representative of those that must be met by an
employee to successfully perform the essential functions of this job. Reasonable
accommodations may be made to enable individuals with disabilities to perform the
essential functions.

EMPLOYEE SIGNATURE: DATE:

SUPERVISOR SIGNATURE: DATE:




ADMINISTRATIVE ASSISTANT
JOB DESCRIPTION

POSITION: Administrative Assistant/Data Support

REPORTS TO: Executive Director

SUD@/IARY: Administrative Assistant duties and responsibilities include providing
administrative support to ensure efficient operation of the organization. Responsible for
confidential and time sensitive material. Ability to effectively communicate via phone
and email ensuring that all Administrative Assistant duties are completed accurately and
delivered with high quality and in a timely manner.

ESSENTIAL DUTIES AND RESPONSIBILITIES:

> Assist with the data entry management for accuracy, efficiency, and timeliness
based on all funding requirements in the organization’s operations
Prepare and sort source documents, and identifies and interprets data
Process various forms
Assist in establishing and maintaining an effective and efficient records
management system
Assist in the preparation of regularly scheduled reports, as assigned
Contribute to a team effort and accomplish related results as required
Maintain confidential information
Become familiar with the organization’s services and funding source
requirements
Perform general clerical duties such as word processing, answering telephone, etc.
Perform other job-related duties as assigned.

VvVvVvyvY
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COMPETENCY: (To perform the job successfully, an individual should demonstrate
the following competencies)

Knowledge of records management procedures

Ability to operate various work-processing software, spreadsheets and database
programs

Maintain confidentiality

Professionalism P

Tnteract and maintain good working relationships with individuals of varying
social and cultural backgrounds _
Communicate efficiently and effectively both verbally and in writing

Carry out multiple tasks and meet deadlines

Excellent time management skills

Follow instructions furnished in verbal and written format

Attention to detail and problem solving

VY

AR 4
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QUALIFICATIONS: .
To perform the job successfully, an individual must be able to perform each essential

duty satisfactorily. Individual must pass physical, criminal background check and drug
screen

PHVYSICAL DEMANDS:



The physical demands described here are representative of those that must be met by an
employee to successfully perform the essential functions of this job. Reasonable
accommodations may be made to enable individuals with disabilities to perform the
essential functions.

EMPLOYEE SIGNATURE: DATE:

SUPERVISOR SIGNATURE: DATE:




COUNTRY NEIGHBOR PROGRAM, INC,

JOB DESCRIPTION

POSITION: Receptionist/Clerical Support SUPERVISES: No One

REPORTS TO: Executive Assistant/Executive Director

_PURPOSE: The Receptionist is responsible for providing secretarial and clerical support
1n order to ensure that services are provided in an effective and efficient manner.

RESPONSIBILITIES:

SKILLS:

QUALIFICATIONS:

EMPLOYEE SIGNATURE:

Answer multi-line telephone, route cells/visitors to
appropriate staff, take messages accurately, greet visitors in
a professional and courteous manner, operate and maintain
office equipment. CNP mail dropped off and picked up at
the post office daily. Monitor and maintain office supply
inventory, complete necessary documentation in a timely
manner. Must be able to communicate effectively and
professionally with all age groups and identify needs of
clients, provide and communicate accurate information.

Must become knowledgeable of the social service industry
in Ashtabula and Trumbull Counties. Maintain
entry/front/meeting room in an organized and professional
manner. Knowledgeable of Microsoft Office and computer
operations. Responsible for accurately completing “field”
employee time cards on a daily basis and time clock
operations for all other employees.

Perform other clerical related duties, as assigned. Attend
all meetings as requested.

Team building, analytical and problem-solving skills,
decision making skills, effective verbal and listening
communication skills, stress mapagement, organizational
and time management skills.

Free of substance abuse, professional manner and
presentation, able to pass a criminal background check.
Must be able to manage a number of projects at one time
and may be interrupted frequently to meet the needs and
requests for services. Must be custorner focused. Adhere to
all CNP policies and procedures.

DATE:

SUPERVISOR SIGNATURE: DATE:




DATA ENTRY/OFFICE ASSISTANT
JOB DESCRIPTION

POSITION: Data Support/Office Assistant REPORTS TO: Executive Director

SUMMARY: Receive, review, and enter data into computer system or tracking database
according to established procedures. Ensures accuracy of all data recorded and performs
da_tabase maintenance functions, support Country Neighbor Program, Inc.’s vision,
mission and goals.

ESSENTIAL DUTIES AND RESPONSIBILITIES:

> Keep track of received data and source documents
Prepare and sort source documents, and identifies and interprets data to be entered
Contacts preparers of source documents to resolve questions, inconsistencies or
missing data
Confirm accuracy of data
Process various forms
Assist in establishing and maintaining an effective and efficient records
management system
(Generate reports, as assigned
Contribute to a team effort and accomplish related results as required
Maintain confidential information
Perform general clerical duties such as word processing, answering telephone, etc.
Perform other job related duties as assigned.

A A
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COMPETENCY: (To perform the job successfully, an individual should deronstrate
the following competencies)

Knowledge of records management procedures

Ability to operate various work-processing software, spreadsheets and database
programs

Maintain confidentiality

Interact and maintain good working relationships with individuals of varying
social and cultural backgrounds

Communicate efficiently and effectively both verbally and in writing

Carry out multiple tasks and meet deadlines

Follow instructions fumished in verbal and written format

Detail oriented

Vv

Y VY

VVvvY

QUALIFICATIONS: .
To perform the job successfully, an individual must be able to perform each essential
duty satisfactorily. Individual must pass physical, criminal background check and drug

SCreen.

PHYSICAL DEMANDS: . o
The physical demands described here are representative of those that must be met by an

employee to successfully perform the essential functions of this_ j ob Reasonable
accommodations may be made to enable individuals with disabilities to perform the
essential functions.



EMPLOYEE SIGNATURE: DATE:

SUPERVISOR SIGNATURE: DATE:




Country Neighbor Program, inc.
JOB DESCRIPTION

POSITION: Prescription Assistance Outreach Advocate/Assessor

REPORTS TC: Executive Director

RESPONSIBILITIES: Assess client’s prescription needs, research existing/potential prescription

REQUIREMENTS:

insurance coverage, research possible pharmaceutical companies who might offer
assistance programs for each client’s maintenance medications, determine client’s
potential eligibility for those programs, educate and assist the client with the
completion of assistance program applications and/or other program applications
such as MEDICAID, make appropriate referrals if other needs are identified or if this
particular program is not appropriate for him/her, communicate with necessary
people of companies to expedite the process {i.e. physicians, pharmacists, nurses,
insurance companies, social service agencies, etc.) document all facets of the
assessment and follow up, assure that the client apples for the renewals at the
appropriate time, become and stay familiar with available Medicare Par D
Prescription Supplemental Plans each year, assist the individuals with researching
and evaluating the best Medicare Part D Prescription Supplemental plans
appropriate for their situation, attend meetings as requested.

Must have good communication skills, be famitiar with the social service network,
compute literate, able to provide independent transportation, adhere to agency’s
confidential policy, able to pass criminal background check and drug screen, valid
Ohio Driver's License, promote a positive, professional image to the community.

Employee Signature

Date

Supervisor Signature Date

Administrative Staff Signature Date



COUNTRY NEIGHBOR PROGRAM, INC.

JOB DESCRIPTION

POSITION: Facility Maintenance
SUPERVISES: No One

REPORTS TO : Executive Director
RESPONSIBILITIES: ( include but not limited to the foltowing )

Sweep and mop floors, ( dining room, kitchen, halls, etc. )

Vacuum carpeted areas, ( front reception areas, throw rugs, offices, etc. )
Shampoo carpeted areas as needed

Clean bathrooms, { commodes, sinks, efc. )

Stock hygiene supplies as necessary.

Wash windows in front reception areas as required.

Empty trash, ( outside waste can, offices, etc. )

Wash transportation vehicles, as assignhed.

Attend meetings. as designated by Country Neighbor.

Perform other duties as assigned.

QUALIFICATIONS:

Ability to Pass Criminal Background Check, Drug Screen, and Physical Exam.
Ability to Lift up to 25 pounds on occasion.

EMPLOYEE SIGNATURE DATE

SUPERVISOR SIGNATURE DATE




COUNTRY NEIGHBOR PROGRAM, INC.
JOB DESCRIPTION

JOB TITLE: HOME DELIVERED MEAL DRIVER
REPORTS TO: Home Delivered Meal Supervisor SUPERVISES: No One

BASIC RESPONSIBILITIES: Deliver home delivered meals as scheduled, per
regulations. Responsibilities to include, but not be
limited to: completing time and temperature log,
client delivery logs, and pre-trip inspection sheets. Gas
and insure cleanliness of vehicles. All paperwork must
be completed in an accurate and timely fashion.
Attendance at all mandatory trainings and meetings as
Required.

QUALIFICATIONS: Valid Ohio Driver’s License
Good driving record
Ability to pass physical
Ability to pass hearing test
Ability to pass eye exam
Ability to pass a drug screen
Able to pass criminal background check
Able to lift 25 pounds

EMPLOYEE SIGNATURE: DATE:

SUPERVISOR SIGNATURE: DATE:




COUNTRY NEIGHBOR PROGRAM, INC.
JOB DESCRIPTION

POSITION: Food Service Supervisor SUPERVISES: Volunteers, Food
Service Assistants

REPORTS TO: Administrative Assistant
Executive Director

RESPONSIBILITIES: Include butnot limited to, ensuring all health department
regulations are followed and accurately executed, including
time and temperature logs, proper food handling and food
safety precautions are implemented, accurately completed

documentation of meals provided for purposes of reporting and
billing to funding sources, ensure all funding sources regulations
are implemented, complete home visits for purpose of client
intake assessments, plan well balanced and nutritious menus, per
funding requirements, assist with maintaining financially
balanced budget, FIFO method of inventory control, purchase
supplies for meals program, which include variety of different
sources i.e. to store locations, and/or deliveries, attend all
trainings and meetings as requested, supervise all kitchen staff
including assisting with hiring of kitchen staff and evaluations.
Due to the pature of the business, on occasion, hours may
include evenings or weekends depending upon special events.
Perform other duties as assigned.

QUALIFICATIONS: Ability to pass physical with doctor approval
Ability to lift up to 40 pounds
Free of substance abuse
Ability to pass criminal background check
Aware of food safety regulations, per the health department
Valid driver’s license
Own transportation



COUNTRY NEIGHBOR PROGRAM, INC.
JOB DESCRIPTION

JOB TITLE: Food Services Assistant

REPORTS TO: Executive Assistant SUPERVISES: No One
GENERAL PURPOSE:

Under the supervision of the Executive Assistant, responsible for assisting with the

Cer:Lter’ :1 food service program which includes clean-up, serving, and food preparation as
assigned.

EXAMPLES OF DUTIES:

o Ungler }‘.he general instruction of the Executive Assistant, performs general kitchen
duties in the preparation, serving and clean-up of the Center’s meals

o Insures compliance with federal, state, and local health and safety regulations

o Food shall be prepared meeting the daily nutritional guidelines and shall be
appetizing and delicious. Meals must be prepared and served in accordance with
the home delivered meal route schedules, including the served meals onsite.

o Al preparations shall be done in a cost effective, efficient and food safe manner

© Operates and cleans a variety of specialized food service equipment, i.e. coffee
maker, automatic dishwasher, commercial ovens and mixer, meat slicer and steam
table

e Responsible for cleaning and general maintenance of the kitchen, with emphasis
in the area of cleanup during the meal preparation and after the meal has been
served

o Perform other related duties as assigned
o Attend all staff meetings, as requested

PHYSICAL DEMANDS:

The physical demands described here are representative of those that must be met by an
employee to successfully perform the essential functions of this job. Reasonable
eccommodations may be made to enable individuals with disabilities to perform the
essential functions.



Food Service Assistant
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While performing the duties, the employee is frequently required to reach with hands and
arms, stand, talk, hear, walk, and use hands to finger, handle, feel or operate objects,
toals, or controls. The employee is regularly required to sit, climb or balance, stoop,
kneel, or crouch.

The employee must frequently lift and/or move up to 40 pounds. Specific vision abilities
required by this job include close vision and the ability to adjust focus.

The noise level in the work environment is moderately loud and can be hectic.

MINIMUM QUALIFICATIONS:

Ability to pass criminal background check and drug testing. Knowledge of safety .
precautions common to food service trade, knowledge in regard to hygiene and sanitary
precantions common to the food service trade. Must have or acquire the Food Serve Safe
Certification.

EMPLOYEE SIGNATURE: DATE:

SUPERVISOR SIGNATURE: DATE:
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Country Neighbor Program, Inc.
Home Delivered Meals

Section 4

Provider Budget

Attachment C



Applicant Budget
Summary
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Applicant; Country Neighbor Program, Inc.

Date From: October 1, 2022

To: September 30, 2023

Program Title XX
1. Staif
A. Salaries 3 141,729.00 | $ 26,660.00
B. Payroll-Related Expenses 3 15,103.00 | § 2,760.00
Total Staff Costs 5 156,832.00 | § 29,420.00
II. Operations :
A. Travel and Short-Term Training 3 1,375.00 | § 300.00
B. Consumable Supplies b 111,695.00 | § 21,600.00
C. Occupancy Costs 5 7,537.00 | § 2,057.00
D. Contract and Professional Services $ 9,820.00 | § 2,670.00
E. Other - Miscellaneous 5 9,664.28 | § 2,403.00
Total Operational Costs $ 140,091.28 | § 29,030.00
II1. Equipment
A. Equipment Depreciation 3 - 5 &
B. Small Equipment Purchases b 10000 | $ &
C. Leased and Rented Equipment 3 - 5 c
Total Equipment Costs 3 100,00 | $ -
Sub- Total of Alt Costs 3 297,023.28 | § 58,450.00
1V. Minus Other Program Resources b 7,650.00 | $ -
Total Program Costs b 28937328 | § 58,450.00
Budget Computation
Total Operating Expenses b 289,373.28 | § 58,450.00
Divided by Total Operating Units 35,375.00 7,000.00
= Unit Rate $8.18 $8.35
Unit Rate $8.18 $8.35
X number of units purchased 35,375.00 7,000.00
= Total Contract Amount| $ 289,373.28 | § 58,450.00

Unit = Example: 1 meal, 1 hour
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1. A. Salaries

Frequency
Position Title Salary w:',:l'(, l;f:;;h, t:f"; i;amni Program Salary |Title XX Project Salary
year

Executive Director $ 79,790.00 Annual 2.00% $ 4,694.00 | § 1,594.00
Assistant Director 5 45,750.00 Annual 2.99% 5 337000 | § 1,370.00
Administrative Assistant/Bkkp | $ 32,000.00 Annual 2.50% ¥ 3,465.001 8 800.00
In Home Services Supervisor | 29.510.00 Annual 0.51% $ 3,166.00 | § 150.00
Receptionist £y 24,280.00 Annual 0.99% $ 715.00 | § 240.00
Data Support/Backup Recept | § 49.,400.00 Annual 1.64% 5 2,061.00 | § 811.00
Assessor $ 26,106.00 Annual 1.34% 3 3,975.00 | § 350.00
Facility Maintenance 5 10,270.00 Annual 1.85% 3 2,190.00 | § 190.00
Home Delivered Meal Drivers | §  109,070.00 Annual 9.79% ¥ 52,718.00 | § 10,680.00
Food Services Supervisor ¥ 29,380.00 Annual 12.00% | % 22,22500 | § 3,525.00
Food Service Assistants 3 57,902.00 Annual 1200% 1§ 43,150.00 | § 6,950.00
Total Salaries $ 141,729.00 | § 26,660.00

L B. Payroll-Related Expenses

Entire Program [ Title XX Project

PERS or Social Security b 10,843.00 [ § 2,040.00
Worker's Compensation b3 3,040.00 | § 450.00
Unemployment Insurance 3 665.00 | $ 165.00
Retirement Expenses 3 25000 | § 75.00
Hospitalization b - p -
Other (identify) Life Insurance $ 30500 [ § 30.00
Other (identify)
Other (identify)

Total Payroll-Related Expenses 3 15,103.00 | § 2,760.00
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Il. A, Travel and Shori-Term Training
Entire Program Title XX Project
Mileage Reimbursement rate per mile: $ 0625 | § 1,200.00 | § 250.00
Short-Term, Training + 175.00 | § 50.00
Total Travel and Short-Term Training 3 1,375.00 | $ 300.00

II. B. Consumable Supplies
Type Program Consumable Supplies |Title XX Consumable Supplies
Office Supplies 3 1,025.00 | § 300.00
Cleaning Supplies 5 17000 1 § 50.00
Other (identify) Fuel $ 13,000.00 | § 3,750.00
Other (identify) Food/Nonfood £ 97,500.00 | $ 17,500.00
Total Consumable Supplies 3 111,695.00 1 $ 21,600.00
M. C. Occupancy Costs
Entire Program Title XX Program
Rent 3 1,800.00 | $ 600.00
Usage allowance/depreciation @ rate of original acquisitid
cost of
Program Square Footage divided by Provider Square Footage
Maintenance and Repairs 3 300001 8 150.00
Utilities (if not included in rent) must be itemized
Heat b 1,08000 | & 180.00
Electric ¥ 2,400.00 | § 600.00
Water 3 625.00 | § 125.00
Telephone 3 88200 (% 312.00
Sewer
Other (identify} Garbage $ 450.00 | § 90.00
Other (identify)
Total Occupancy Costs 5 7,537.00 | § 2,057.00
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IL D. Contract & Professional Services - Consulting, System Support, etc.

Identify Each Contract of Service Entire Program Cost | Title XX Program Cost

Audit 3 2,000.00 | § 500.00
D & O Insurance 3 450001 $ 100.00
Employee Testing 5 32500 | % 75.00
Liability Insurance 3 70000 | § 200.00
Vehicle Insurance b 3725001 § 1,075.00
Technology & Software Maintenance $ 2,460.00 | $ 660.00
Contract Labor/Dietician 3 160.00 | § 60.00
Total Contract & Services Costs $ 9,820.00 | § 2,670.00

II. E. Other-Miscellaneous

Identify Miscellaneous Expenses Entire Program Cost _|Title XX Program Cost

Licenses $ 30000 | % 50.00
Advertising 8 75.00 | § 25.00
Dues & Subscriptions b 100.00 | § 25.00
Vehicle Maintenance & Repair b 8,500.00 | $ 2,000.00
Equipment Maintenance & Repair ) 611.00 | § 250.00
Miscellaneous Expense b3 7828 | § 53.00
Total Miscellaneous Costs 3 9,664.28 | 3 2,403.00
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I1l. _ B. Small Equipment Purchases (Equipment costing under $25,000)

Page 6 of 6

Item Quantity Amount Entire Program  {Amount for Title XX
Additional Packaging Equipment $ 100.00 | §
Total Small Equipment Purchases $ 100.00 | $
IIl.  C. Leased and Rented Equipment
Item Quantity Amount Entire Program  |Amount for Title XX
Total Leased and Rented Equipment $ - b
IV.  Other Program Resources
Source Amount Entire Program | Amount for Title XX
Donations 3 7,250.00 | $
Rebates 3 400.00 | §
Total Other Resources $ 7,650.00 | §




Keith Faber

Certified Search for Unresolved Findings for Recovery

Ohio Auditor
Office of f Stat
OHIO AUDITOR OF STATE b East Broat Straet
KEITH FAB];‘.\R Post Office Box 1140
Columbus, OH 43216-1140
Auditor of State - Unresolved Findings for Recovery Certified Search (614) 466-4514
(800) 262-0370

I have searched The Auditor of State's unresolved findings for recovery database using the following criteria:

Contractor’s Information:

Name: ,
Organization: Country Neighbor Program Inc.
Date: 9/1/2022 9:47:27 AM

This search produced the following list of 7 possible matches:

Name/Organization Address

Harrison County Democratic Executive Committee 80900 Slab Camp Road
Lawrence County Educational Service Center ; 304 N. 2nd Street
Lawrence County Schoois Council of Governments 304 N. 2nd Street

Lucas County Republican Party 10 S. Superior St.

Lucas County Republican Party 10 S. Superior Street
Noble County Law Library Association 300 County Court House

Village of Bethel Mayor's Court

The above list represents possible matches for the search criteria you entered, Please note that pursuant to ORC 9.24, only the person {which includes an
organization) actually named in the finding for recovery is prohibited from being awarded a contract,

If the person you are searching for appears on this list, it means that the person has one or more findings for recovery and is prohibited from being awarded
a contract described in ORC 9.24, uniess one of the exceptions in that section apply.

if the person you are searching for does not appear on this list, an initialed copy of this page can serve as documentation of your compliance with ORC
9.24(E).

Please note that pursuant to ORC 9.24, it is the responsibility of the public office to verify that a person to whem it plans to award a contract does not
appear in the Auditor of State’s database. The Auditor of State's office is not responsible for inaccurate search results caused by user error or other
circumstances beyond the Auditor of State’s control.



Sub-grant Agreement No.: 23-2006-XX

Signature Page

Re: An agreement between Ashtabula County Job & Family Services and Country
Neighbor Program, Inc, for a Title XX Sub-Grant Agreement for FY 2023.

Approved as to Legal Form Only:

By:

Colleen M. O*Toole’
Ashtabula County Prosecutor
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Sub-Grant Agreement No.: 23-2006- XX

FISCAL OFFICER’S CERTIFICATE
570541 O.R.C.

The undersigned, County Auditor of Ashtabula County, hereby certifies that the amount
required to meet the obligations of the County during the year 2022 under the Agreement
has been lawfully appropriated for that purpose and is in the Treasury of the County or in
the process of collection to the credit of: 2006.030.100-601 Contract Services; not to
exceed $14,612.50, and free from any previous encumbrances.

Agreement Title: A Title XX Sub-Grant Agreement between Ashtabula County Job
& Family Services and Country Neighbor Program, Inc.

ol

David Thomas
Ashtabula County Auditor

Date: ?ff/ -



Sub-Grant Agreement #23-2007-XX

Title XX Sub-Grant Agreement

This Sub-Grant Agreement is entered into on the 1st day of October 2022 between the Ashtabula County
Job & Family Services and the Ashtabula County Board of County Commissioners or its governing
body (hereinafter referred to as the “Grantor”) and Lake Area Recovery Center , located at: 2801 “C”
Court, Ashtabula, Ohio 44004 and whose phone number is: 440-998-0722 . (hereinafter referred to as
the “Subgrantee™) to provide _ Residential Treatment Services for individuals determined eligible for
Title XX Services.

Therefore, in consideration of the mutual covenants contained in this Sub-Grant Agreement, the parties
agree as follows:

RECITALS:
This Sub-Grant Agreement is made pursuant to a grant award to the Grantor by the Ohio Department of
Job & Family Services (ODJFS) and is not for research and development purposes. The grant award is

under the authority of CFDA#93.667, Federal Social Services Title XX Base Funds,

As used in this document, the words and phrases set forth below shall have the following meanings:

A. “Grantor” means Ashtabula County Job & Family Services.

B. “Subgrantee” means Lake Area Recovery Center.

C. *Financial assistance” means all cash, reimbursements, other payments, or allocations of funds
provided by Grantor to Subgrantee. All requirements in this Agreement related to financial assistance
also apply to any monies, including private monies and public money, as defined in section 117.01 of
the Revised Code, used by the Subgrantee to match federal, state or county funds; and

D. “Federal, state and local laws” include all federal statutes and regulations, appropriations by the Ohio
General Assembly, the Revised Code, un-codified law included in an Act, Ohio Administrative Code
(OACQ) rules, any federal Office of Management and Budget (OMB) Uniform Guidance regarding a
federal statute or regulation has made applicable to state and local governments, as well as any
resolutions or policies adopted by the Ashtabula County Board of County Commissioners. Federal,
state and local laws also include any Governor’s Executive Orders to the extent that they apply to
counties and any ODJFS Procedure Manuals. The term "federal, state and local laws" includes all
federal, state and local laws as listed in this paragraph and existing on the effective date of this
Agreement as well as those federal, state and local laws that are enacted, adopted, issued, effective,
amended, repealed, or rescinded on or after the effective date of this Agreement.

ARTICLE I ~ PURPOSE OF THE SUB-GRANT/SUB-GRANT DUTIES:
‘The purpose of the Sub-Grant and this Sub-Grant Agreement is to establish the terms, conditions., and

requirements governing the administration and use of the financial assistance received by or used by
Subgrantee pursuant to this Sub-Grant Agreement.
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ARTICLE II ~ RESPONSIBILITIES OF GRANTOR:

Grantor agrees to:

A.

Provide funding to Subgrantee in accordance with this Sub-Grant Agreement and Federal, state and
local laws.,

Monitor Subgrantee to ensure the Sub-Grant is used in accordance with all applicable conditions,
requirements, and restrictions.

Provide information on current and any subsequent changes to the terms and conditions of the grant
awards addressed by the funding in this agreement.

Provide technical assistance and training as requested to assist Subgrantee in fulfilling its
obligations under this agreement.

Take action to recover funds that are not used in accordance with the conditions, requirements, or
restrictions applicable to funds awarded.

Perform those responsibilities as defined in Exhibit I, attached hereto.

ARTICLE III ~ RESPONSIBILITIES OF SUBGRANTEE:

Subgrantee agrees to:

A

Ensure that the funds included in this Sub-Grant Agreement are used, and the family
services duties for which the grants are awarded are performed, in accordance with
conditions, requirements and restrictions applicable to the duties established by the
Departments and state and federal laws, as well as the federal terms and conditions of the
grant award.

Financial reporting requirements as are necessary for the county to meet its operational needs and
obligations to ODJFS and the federal government.

Promptly reimburse Grantor for any funds Grantor pays to any entity because of an adverse audit
finding, adverse quality control finding, final disallowance of federal financial participation, or
other sanction or penalty for which Grantor is responsible.

Take prompt corrective action, including paying amounts resulting from an adverse finding,
sanction, or penalty, if Grantor, ODJFS, the Ohio Auditor of State, any federal agency, or other
entity authorized by federal, state or local law to determine compliance with the conditions,
requirements, and restrictions applicable to the federal program from which this Sub-Grant is
awarded determines compliance has not been achieved.

Make records available to Grantor, ODJFS, the Auditor of the State, federal agencies, and other
authorized governmental agencies for review, audit and investigation.

Perform those responsibilities as defined in Exhibit I, attached hereto.
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Comply with Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq.), Title IX of the
Education Amendments of 1972 (20 U.S.C. § 1681 et seq.), Section 504 of the Rehabilitation Act
of 1973 (29 U.S.C. § 794), the Ge Discrimination Act of 1975 (42 U.S.C. § 6101 et seq.}); Title |
of the Americans with Disabilities Act of 1990 (42 U.S.C. § 12131 et seq.); all provisions required
by the implementing regulations of the Department of Agriculture and Department of Health and
Human Services; Department of Justice Enforcement Guidelines, 28 CFR 50.3 and 42; and
Department of Agriculture, Food and Nutrition Services (FNS) directives and guidelines to the
effect that, no person shall on the grounds of race, color, national origin, sex, age, disability or
political beliefs or association, be excluded from participation in, be denied benefits of, or otherwise
be subject to discrimination under and program or activity for which the program applicant receives
Federal financial assistance from FNS.

Required to have the most recent version of the AD-475A and/or AD-475B “*And Justice for ALL”
poster posted.

ARTICLE 1V ~ EFFECTIVE DATE OF THE SUB-GRANT:

This Sub-Grant Agreement will be in effect from Qctober 1, 2022 through September 30, 2023
unless this Sub-Grant Agreement is suspended or terminated pursuant to ARTICLE VIII prior to
the above termination date.

In addition to Section A above, it is expressly understood by both Grantor and Subgrantee that this
Sub-Grant Agreement will not be valid and enforceable until the Ashtabula County Auditor
certifies pursuant to Section 5705.41 (D), Revised Code, that the amount required to meet the
Grantor’s obligation or, in the case of a continuing Sub-Grant Agreement to be performed in whole
or in part in an ensuing fiscal year, the amount required to meet the obligation in the fiscal year in
which the Sub-Grant Agreement is made, has been lawfully appropriated for such purpose and is
in the treasury or in process of collection to the credit of an appropriate fund free from any previous
encumbrances.

ARTICLE V ~ AMOUNT OF GRANT/PAYMENTS:
This Sub-Grant Agreement is in the total amount of: $4,497.00

The unit rate is: _$190.00 per day per service code_702-XX.

Monthly invoices must be received by Grantor no later than 15 days following the month of service
provided. Grantor will review such invoices for completeness and any information necessary before
making payment within forty-five (45) days after receipt of an accurate invoice. Actual expenses
will be reported monthly. Agreements written with a unit rate payment structure will be reconciled
periodically to ensure that payments do not exceed actual expenses for the agreement period.

Grantor will make payment on all invoices submitted in accordance with the terms of this Sub-
Grant Agreement. The final invoice clearly marked “Final,” must be submitted within 30 days of
the expiration date of this Sub-Grant Agreement. The final invoice shall include certification to
the effect that “Payment of this invoice constitutes complete satisfaction of all of Grantor’s
obligations under the referenced Sub-Grant Agreement. Subgrantee releases and discharges
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Grantor from all further claims and obligations under this Sub-Grant Agreement upon payment of
this final invoice.”

Invoice Format: Subgrantee’s invoice will consist of:

(1) A one-page summary invoice signed by an authorized representative and will include:
-Sub-Grant Agreement number

-Service month and year

-Subgrantee’s name, address, telephone number and billing contact person’s name

-Total amount invoiced for the month

(2) A spreadsheet (Excel or other approved format agreed to by both Grantor and Subgrantee)
inclusive of all allowable expenses incurred during the service month for provision of the program.
Expenses reported will conform to those included in the Subgrantee budget attached hereto as
Exhibit II.

(3) A spreadsheet (Excel or other approved format agreed to by both Grantor and Subgrantee)
inclusive of all participants for the service month to include:

- Participant last name

- Participant first name

- Participant last four digits of social security number
- Participant work site

- Participant number of hours/days attended

Subgrantee understands that availability of funds is contingent on appropriations made by the Ohio
General Assembly, ODJFS, funding sources external to the State of Ohio, such as federal funds,
and appropriations by the Ashtabula Board of County Commissioners. If, at any time, the Grantor
Director determines that federal, state or local funds are insufficient to sustain existing or anticipated
spending levels, the Grantor Director may reduce, suspend, or terminate any cash, reimbursements,
other payments, or allocations of funds provided by Grantor to Subgrantee, or other form of
financial assistance as the Grantor Director determines appropriate. If the Ohio General Assembly,
ODIJFS, funding sources external to the State of Ohio, such as federal funds, or the Ashtabula Board
of County Commissioners fails at any time to continue funding Grantor for the payments due under
this Sub-Grant Agreement, this Sub-Grant Agreement will be terminated as of the date funding
expires without further obligation of Grantor or Ashtabula County.

As a subrecipient of federal funds, Subgrantee hereby specifically acknowledges its obligations
relative to the funds provided under this Sub-Grant Agreement pursuant to OMB Uniform
Guidance 2 CFR 200, 2 CFR 300. 2 CFR 400, 45 CFR 75, 45 CFR 95, 45 CFR 96, as applicable
to Subgrantee under federal, state and local laws, including but not limited to:

l. Standards for financial management systems: Subgrantee and its subgrantee(s) will
comply with the requirements of 2 CFR 200 (D) and (E), 45 CFR 75.302, 2 CFR 200, 2
CFR 400.1, including, but not limited to:

a. Fiscal and accounting procedures;
b. Accounting records;
c. Internal control over cash, real and personal property, and other assets;

4
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d. Budgetary control to compare actual expenditures or outlays to budgeted amounts;
€. Source documentation; and
f. Cash management.

2. Period of Availability of Funds: Pursuant to 2 CFR 200.309, 2 CFR 200.343, 45 CFR
75.309, 2 CFR 200 and 2 CFR 400.1, as applicable, SUBGRANTEE and its
subgrantee(s) may charge to the award only costs resulting from obligations incurred
during the funding period of the federal and state awards noted in the Recitals to this Sub-
Grant Agreement and for the term specified in Article IV of this Sub-Grant Agreement,
unless carryover of these balances is permitted. All obligations incurred under the award
must be liquidated no later than Sixty (60) days after the end of the funding period, pursuant
to federal law.

3. Matching or Cost Sharing: Pursuant to 2 CFR 200.306,45 CFR 75.306, 2 CFR 200
and 2 CFR 400.1, as applicable, matching or cost sharing requirements applicable
to the federal program must be satisfied by disbursements for allowable costs or third-party
in-kind contributions and must be clearly identified and used in accordance with all
applicable federal, state and local laws.

4, Program Income: Program income must be used as specified in 2 CFR 200.307, 45
CFR 75.309, 2 CFR 200 and 2 CFR 400.1.

5. Real Property: 1f SUBGRANTEE is authorized to use Sub-Grant funds for the acquisition
of real property, title, use, and disposition of the real property will be governed by the
provisions of 45CFR 200.311, 45 CFR 75.318, 2 CFR 200 and 2 CFR 400.1.

6. Equipment: Title, use, management (including record keeping, internal control, and
maintenance), and disposition of equipment acquired by Subgrantee or its
subgrantee(s) with Subgrant funds, will be governed by the provisions of 2 CFR
200.313, 45 CFR 75.20, 2 CFR 200 and 2CFR 400.1, as applicable.

7. Supplies: Title and disposition of supplies acquired by Subgrantee or its subgrantee(s) with
Sub-Grant funds will be governed by the provisions of 2 CFR 200.314, 45 CFR 75.321, 2
CFR 200 and 2 CFR 400.1, as applicabile.

E. Subgrantee expressly certifies that neither it, nor any of its principals, is debarred or suspended or
is otherwise excluded from or ineligible for participation in federal assistance programs.

ARTICLE VI~ RECORDS:

A. Subgrantee must maintain documentation conforming to all requirements prescribed by ODJFS or
by federal, state and local laws. Subgrantee must prepare and maintain documentation to support
all transactions and to permit the reconstruction of all transactions and the proper completion of all
reports required by federal, state and local laws, and which substantiates compliance with all
applicable federal, state and local laws.
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Records must inciude sufficient detail to disclose:

I Services provided to program participants;
2. Administrative cost of services provided to program participants;
3. Charges made, and payments received for items identified in paragraphs (B) (1) and (2) of

this Article; and
4, Cost of operating the organizations, agencies, programs, activities, and functions.

Subgrantee and its subgrantee(s) must maintain all records relevant to the administration of this
subgrant for a period of six (6) years.

ARTICLE VII ~ AUDITS OF SUBGRANTEE:

Subgrantee agrees to provide for timely audits as required by OMB Uniform Guidance, unless a
waiver has been granted by a federal agency. Subject to the threshold requirements of 45 CFR
75.501, 2 CFR 400.1 and 2 CFR 200.501, as applicable, and OMB Uniform Guidance, Subgrantee
must ensure that it has an audit with a scope as provided in OMB Uniform Guidance, that covers
funds received under this agreement. Subgrantee must send one (1) copy of the final audit report
to Grantor at 2924 Donahoe Dr. Ashtabula, Ohio 44004 Attention: Fiscal Supervisor within two
(2) weeks of Sub-grantee’s receipt of any such audit report.

Subgrantee will take prompt action to correct problems identified in an audit.

ARTICLE VIII ~ SUSPENSION AND TERMINATION, BREACH AND DEFAULT:

This Sub-Grant Agreement may be terminated in accordance with any of the following:

1. The parties may mutually agree to a termination by entering into a written termination
agreement that is signed by the Grantor’s Director and an authorized officer or employee
of Subgrantee. An agreement to terminate is effective on the later of the date stated in the
agreement to terminate or the date it is signed by all parties.

2. Either party may terminate after giving thirty (30} days written notice of termination to the
other party by registered United States mail, return receipt requested. The effective date is
the later of the termination date specified in the termination notice or the 3 1st day following
the receipt of the notice by the other party.

3. Grantor may immediately terminate this Sub-Grant Agreement if there is a loss of federal
or state funds, a disapproval of the Sub-Grant Agreement by ODJFS, or illegal conduct by
Grantee affecting the operation of the Sub-Grant Agreement.
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Notwithstanding the provisions of ARTICLE VIII, Section A, Grantor may suspend or terminate
this Sub-Grant Agreement immediately upon delivery of a written notice to Grantee, if Grantor
loses funding or discovers any illegal conduct on the part of Subgrantee.

If Subgrantee or any of its subgrantee(s) materially fails to comply with any term of an award, a
federal, state and local laws, an assurance, a State plan or application, a notice of award, this Sub-
Grant Agreement, or any other applicable rule, Grantor may take any or all of the following actions
it deems appropriate in the circumstances:

1. Temporarily withhold cash payments pending correction of the deficiency by the
Subgrantee or its subgrantee(s) or more severe enforcement action;

2. Disallow all or part of the cost of the Sub-Grant activity or action not in compliance;

3. Wholly or partly suspend or terminate the current award for the Subgrantee or its
subgrantee(s)’ Sub-Grant activity;

4, Withhold further awards for the Sub-Grant activity; or

5. Take any other remedies that may be legally available, including any additional remedies
listed elsewhere in this Sub-Grant Agreement.

Subgrantee, upon receipt of a notice of suspension or termination, will do all of the following:

1. Cease the performance of the suspended or terminated Sub-Grant activities under this Sub-
Grant Agreement;

2. Take all necessary steps to limit disbursements and minimize costs that include, but are not
limited to, the suspension or termination of all contracts and subgrants correlated to the
suspended or terminated Sub-Grant activities;

3. Prepare and furnish a report to Grantor, as of the date Subgrantee received the notice of
termination or suspension, that describes the status of all Sub-Grant activities and includes
details of all Sub-Grant activities performed and the results of those activities; and

4, Perform any other tasks that Grantor requires.

Upon breach or default by Grantee of any of the provisions, obligations, or duties embodied in this
Sub-Grant Agreement, Grantor will retain the right to exercise any administrative, contractual.
equitable, or legal remedies available, without limitation. A waiver by Grantor of any occurrence
of breach or default is not a waiver of subsequent occurrences. If Grantor or Grantee fails to perform
any obligation under this Sub-Grant Agreement and the failure is subsequently waived by the other
party, the waiver will be limited to that particular occurrence of a failure and will not be deemed to
waive failures that may subsequently occur.

ARTICLE IX ~ NOTICES:
Notices to Grantor from Subgrantee that concern termination, suspension, breach, default, or other
formal notices regarding this Sub-Grant Agreement will be sent to the Executive Director of

Grantor at 2924 Donahoe Dr. Ashtabula, OH 44004.

7
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Notices to the Subgrantee from Grantor concerning any and all matters regarding this Sub-Grant
Agreement will be sent to Executive Director of Subgrantee at: 2801 “C* Court, Ashtabula,
OH 44004.

All notices in accordance with section A of this Article IX will be in writing and will be deemed
given when received. All notices must be sent using a delivery method that documents actual
delivery to the appropriate address herein indicated (e.g., certified mail).

ARTICLE X ~ AMENDMENT:

This document constitutes the entire agreement between Grantor and Subgrantee with respect to all
matters herein. Except as provided in Article XI below, only a document signed by both parties
may amend this Sub-Grant Agreement. Both Grantor and Subgrantee agree that any amendments
to laws or regulations cited herein will result in the correlative modification of this Sub-Grant
Agreement without the necessity for executing written amendments. Any written amendment to
this Sub-Grant Agreement will be prospective in nature.

ARTICLE XI ~ ADDENDUM:

Grantor may elect to provide information concerning this Sub-Grant Agreement in an addendum
hereto. Any addenda to this Sub-Grant Agreement will not need to be signed. Any claim on or
draw of monies following the receipt of the addendum will constitute acceptance of the terms and
conditions contained in the addendum. Subsequently, Grantor may modify any addendum by
mailing a modified version to Subgrantee. Any claim on or draw of the modified addendum will
constitute acceptance of the terms and conditions contained in the modified addendum.

ARTICLE XII ~ SUB-GRANTS:

Subgrantee must perform all duties contemplated by this Sub-Grant Agreement. None of
Subgrantee’s duties or actions pursuant to this Sub-Grant Agreement may be subcontracted, nor
shall this Sub-Grant Agreement be assigned, or any sub-awards made by Subgrantee, without the
prior express written authorization of Grantor.

1. Any sub-grants made by Subgrantee to a unit of local government, university, hospital,
other nonprofit, or commercial organization will be made in accordance with 2 CFR
200, 2 CFR 200.201, 45 CFR 75.352 and 2 CFR 400.1 and will impose the
requirements of 45 CFR 75 and 2 CFR 400, as applicable, as well as federal, state and
local law. Any award of a subgrant to another entity shall be made by means of a subgrant
agreement which requires the entity awarded the county subgrant to comply with all
conditions, requirements, and restrictions applicable to Subgrantee regarding the grant that
Subgrantee subgrants to the entity, including the conditions, requirements, and restrictions
of section 5101.21 of the Revised Code.

2. Debarment and Suspension: As provided in 2 CFR 200, 2 CFR 200.205, 45 CFR
75.202 and 2 CFR 400.1, as applicable, Subgrantee and its subgrantees must not make
any award or permit any award at any time to any party that is debarred or suspended or is
otherwise excluded from or ineligible for participation in federal assistance programs.
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3. Procurement: While Subgrantee and its subgrantees may use their own procurement
procedures, the procedures must conform to all applicable federal, state and local laws,
including, as applicable, 2 CFR 200, 2 CFR 200.320, 2 CFR 400.1, 2 CFR 400.1,
2 CFR 416.1 and 45 CFR 75.327 through 45 CFR 75.335. In the event of conflict
between federal, state, and local requirements, the most restrictive must be used.

4. Lobbying: The Subgrantee certifies that no funds appropriated by this contract will be used
for lobbying as described in 31 USC 1352. For contracts exceeding $100,000.00, the
selected provider shall submit a ““Certification Regarding Lobbying” as required by 49 CFR
part 20,

5. Monitoring: Subgrantee must manage and monitor the routine operations of sub-grant
suppotted activities, including each project, program, sub-grant, and function supported by
Subgrantee’s sub-grant, to ensure compliance with all applicable federal and state
requirements, including 2CFR 200, 2 CFR 200.328, 45 CFR 75.342, 2 CFR 400.1,
and OAC Section 5101:9-1-88. If Subgrantee discovers that sub-grant funding has not
been used in accordance with federal, state and local laws, Subgrantee must take action to
recover such funding.

6. Duties as Pass-through Entity: Subgrantee must perform those functions required under
federal, state and local laws as a subrecipient of Subgrantee under this Sub-Grant
Agreement and as a pass-through entity of any awards of sub-grants to other entities.

ARTICLE XIII ~ MISCELLANEOUS PROVISIONS:

Limitation of Liability: To the extent permitted by law, Grantor agrees to be responsible for any
liability directly relating to any and all acts of negligence by Grantor. To the extent permitted by
law, Subgrantee agrees to be responsible for any liability directly related to any and all acts of
negligence by Subgrantee. In no event shall either party be liable for any indirect or consequential
damages, even if Grantor or Subgrantee knew or should have known of the possibility of such
damages.

This Sub-Grant Agreement will be governed, construed, and enforced in accordance with the laws of
the State of Ohio. Should any portion of this Sub-Grant Agreement be found unenforceable by
operation of statute or by administrative or judicial decision, the remaining portions of this Sub-
Grant Agreement will not be affected as long as the absence of the illegal or unenforceable
provision does not render the performance of the remainder of the Sub-Grant Agreement
impossible.

Nothing in this Sub-Grant Agreement is to be construed as providing an obligation for any amount
or level of funding, resources, or other commitment by Grantor to Subgrantee that is not specifically
set forth in state and federal law. Nothing in this Sub-Grant Agreement is to be construed as
providing a cause of action in any state or federal court or in an administrative forum against the
State of Chio, ODJFS, Grantor, or any of the officers or employees of the State of Ohio, ODJFS or
Grantor.

The Subgrantee agrees that information concerning eligible individuals shall only be used in
support of the program. Disclosure of information for any other purpose is prohibited except upon
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the written consent of the eligible individual. Both the Subgrantee and Grantor will complete the
necessary consent forms with participants so that information can be exchanged as needed.

Grantor and the Subgrantee agree that as a condition of this agreement, there shall be no
discrimination against any client or any employee because of race, color, sex, religion, national
origin, or any other factor as is specified in Title VI of the Civil Rights Act of 1964 and subsequent
amendments. In addition, the Subgrantee agrees to provide assistance to persons with Limited
English Proficiency (LEP) in their programs and activities as further outlined in Executive Order
13166, reprinted at 65 FR of the Title VI Civil Rights Act. It is further agreed that the Subgrantee
will comply with all appropriate federal and state laws regarding such discrimination and the right
to any method of appeal will be made available to all persons served under this agreement. Any
non-compliance with this paragraph may be subject to investigation by the Office of Civil Rights
of the Department of Health and Human Services and termination of this agreement.

Indemnity: The Subgrantee agrees that it will at all times during the existence of this agreement
indemnify and save harmless Grantor, Ashtabula County Board of Commissioners and the Ohio
Department of Job and Family Services against any and all liability, loss, damage, and/or related
expenses incurred through the provision of services under this agreement.

Insurance: The Subgrantee agrees to contract for such insurance as is reasonably necessary to
adequately secure the persons and estates of eligible individuals against reasonable foreseeable torts
which could cause injury or death.

Accessibility to the Handicapped: The Subgrantee agrees as a condition of this agreement to
comply with Section 504 of the Rehabilitation Act of 1973, as amended (29 U.S.C. 794), all
requirements imposed by the applicable HHS regulations (45 CFR, Part 84) and all guidelines and
interpretations issued pursuant thereto. Any agency found to be out of compliance with this
paragraph may be subject to investigation by the Office of Civil Rights of the Department of Health
and Human Services and termination of this agreement.

In accordance with Section 329.051 of the Ohio Revised Code, ACJFS and those entities with
whom Grantor has agreements must make a voter registration application available to those persons
applying for or participating in TANF programs. In the event that the Subgrantee accepts, or assists
in the completion of, a TANF application, the Subgrantee agrees to forward the completed voter
registration form to the Grantor along with the TANF application. Grantor will in turn forward the
voter registration form to the Board of Elections.

10
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Therefore, the below listed parties enter into this Sub-Grant Agreement.

SIGNATURES:

W 09/01/22

PatriN‘Arcaro Executive Director Date
ounty Job & Family Services

Ashtabul

C?naz AL

G- )0 )a-

\_.-/ / ( Date
Ashtabula Coﬁty A]oard of Commis
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REQUEST FOR PROPOSAL
TITLE XX SOCIAL SERVICES

1.0 GENERAL OVERVIEW:

1.1 Introduction and Purpose:

Ashtabula County Job & Family Services (ACJFS) and the Ashtabula County Board of County Commissioners, or its
governing body, announces the availability of funds for Title XX purchase of social service programs. According to the
Ohio Revised Code, a County Department of Job & Family Services (CDJFS) that purchases services and those parties the
CDIJFS has under agreement to provide Title XX services shall administer Title XX services in accordance with the
requirements of Title XX of the Social Security Act, 49 Stat. 620 (1935), 42 U.S.C. 301 (2005). as amended. section
5101.46 of the Revised Code, and Chapter 5101:2-25 of the Administrative Code. See Appendix B.

Those applicants that are selected to provide Title XX Social Services and are awarded an agreement will accept Title XX
applications, determine eligibility for Title XX Social Services, as well as schedule and provide Title XX Social Services
to eligible recipients. All providers of Title XX services must comply with any licensing. certification, or approval
required by state or federal law or regulation. All proposed services must meet one of the five national goals of Title XX
Social Services and must be included in the Ashtabula County Title XX County Profile. Applicants must demonstrate
both ability and experience in providing the proposed service. The intent of ACJFS is to provide services to all areas of
Ashtabula County.

The term “Applicant” as used in this RFP refers to the individual or entity submitting a proposal.
The term “Agreement” as used in this RFP refers to either a contract or sub-grant agreement award.

1.2 Project Timeline:

June 15, 2022: RFP Release & Question Period Begins

July 6, 2022*: Pre-Proposal Conference and RFP Question Deadline

July 14, 2022 by 2:15 pm: Deadline for Proposals Received by County Commissioners’ Office
October 1, 2022: Project Start-Up (tentative):

* NOTE: A pre-proposal conference will be held Wednesday, July 6, 2022, at 9:30 am at
ACJFS: 2247 Lake Avenue — OhioMeansJobs office, Ashtabula, Ohio 44004.

1.3 Contact Person/Proposal Delivery:

Contact Person:
All proposal process questions must be in writing and sent via email or fax prior to 4:00 p.m. on 7-6-22 to:

ATTN: Renee Dragon, Program Evaluator
E-mail: RENEE.DRAGON/@« jfs.ohio.goy
Fax: 440-998-4253

Delivery: Providers must mail or deliver by 2:15 pm on July 14, 2022: one {1) master copy and three (3)
duplicates (total of 4) of the entire written proposal in a sealed envelope in the required format to:

The Ashtabula County Board of Commissioners
Attention: Lisa Hawkins
25 West Jefferson Street
Jefferson, Chio 44047-1092

The sealed envelope or package must be clearly marked with the applicant’s name, address and RFP number:
ACJFS RFP #3-22
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1.4 Availability of Funds:

ACJFS reserves the right to not award all or any of the funding available through this request for proposals process. based
on available funding, and/or the quality of the proposals submitted. ACJFS will notify the applicant(s) at the earliest
possible time if this occurs. ACJFS is under no obligation to compensate the applicant(s) for any expenses incurred as a
result of the RFP process.

2.0 SUBMISSION OF PROPOSAL:

2.1 Preparation of Proposal:

Proposals must provide a straightforward, concise delineation of qualifications, capabilities, and experience to satisfy the
requirement of the RFP. Expensive binding, colored displays, promotional materials and the like are not necessary nor
desired. Emphasis should be concentrated on conformance to the RFP instructions, responsiveness to the RFP
requirements, completeness and clarity of content. The proposal must include all costs that relate to services submitted.
Proposals must be easily reproduced, on quality paper, single spaced, clearly formatted using Times New Roman (or
similar), 12-point font, and not stapled (Please use binder clips or paper clips, if necessary.)

All proposals submitted shail become the property of ACJFS to use or, at its option, return. All proposed and associated
documents will be considered to be public information and will be open for inspection to interested parties unless
identified as proprietary.

22 Proposal Communication:

From the issuance date of this RFP, until the evaluation of proposals has concluded, there may be no communications
concerning this RFP between any applicant or possible applicant and any employee of ACJFS, or any other individual
who in any way is involved in development or selection process of this RFP or the submitted proposals. Any and all
verbal communication must be restricted to the pre-proposal conference. All questions must be submitted in writing. Any
verbal questions will not be answered except at the pre-proposal conference.

23 Proposal Information:

All proposals submitted in response to the RFP will become the property of ACJFS and may be returned only at ACJFS®
option and at the applicant’s expense. In order to ensure fair and impartial evaluations, Proposals and any documents or
other records related to a subsequent negotiation for a final agreement that would otherwise be available for public
inspection and copying under section 149.43 of the Ohio Revised Code shall not be available until after the award of the
agreement(s).

24 Proposal Cost:
The costs of developing proposals are entirely the responsibility of the applicants and shall not be chargeable to ACIFS
under any circumstances.

25 Provider Representative’s Signature:

The proposal shall be signed by means of Attachment A, the Applicant Information page. by an individual who is
authorized to bind the Provider legally. The signature must indicate the title or position that person holds in the Provider’s
organization. All unsigned proposals will be rejected.

2.6 Delivery of Proposals:

Applicants should mail or deliver one master copy and two (2) duplicates of the entire written proposal to the Ashtabula
County Board of Commissioners at the address listed in Section 1.3 to be delivered no later than July 14, 2022, at 2:15
pm. Upon request, a receipt will be issued for all proposals received. Proposals received after the deadline will not be
considered. Telegraphic, facsimile, or telephone proposals will not be accepted. If mailed, the applicant should use
certified or registered mail, UPS, or Federal Express with return receipt requested. It is absolutely essential that applicants
carefully review all elements in their final proposals. Once opened, the proposals cannot be aitered. However, ACJFS
reserves the right to request additional information.
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2.7 Acceptance and Rejection of Proposals:

ACJFS reserves the right to: accept a proposal based on individual items, or on the entire list of items; reject any or all
proposals or any part thereof; and waive any informality in the proposals. The decision of ACJFS and the Board of
Ashtabula County Commissioners will be final. The waiver of an immaterial defect will not modify the RFP documents or
excuse the applicant from full compliance with its specifications if the applicant is awarded an agreement.

Per O.R.C. 307.862 section B.10:

(a) ACIJFS and the Board of Ashtabula County Commissioners reserve the right to reject any proposal in which
the applicant takes exception to the terms and conditions of the RFP; fails to meet the terms and conditions
of the RFP, including but not limited to, the standards, specifications, and requirements specified in the RFP:
or submits prices that ACJFS and the Board of Ashtabula County Commissioners considers to be excessive,
compared to existing market conditions, or determines exceed the available Title XX Funds allocated for the
service.

(b) ACIJFS and the Board of Ashtabula County Commissioners reserve the right to reject, in whole or in part,
any proposal that has been determined, using the factors and criteria ACJFS and the Board of Ashtabula
County Commissioners develops, would not be in the best interest of the county.

(c) ACIJFS and the Board of Ashtabula County Commissioners may conduct discussions with applicants who
submit proposals for the purpose of clarifications or corrections regarding a proposal to ensure full
understanding of, and responsiveness to, the requirements specified in the RFP.

2.8 Evaluation and Award of Agreements:

The review process will be conducted in two (2) stages. Stage | will consist of a preliminary review to ensure that the
proposal materials adhere to the minimum requirements and mandatory conditions specified in the RFP. Proposals which
adhere to the minimum requirements will be deemed “Qualified”. Those which do not, will be deemed ~“Non-Qualified™.
Partial submissions or proposals submitted after the deadline will be determined non-responsive and will be “Non-
Qualified”. “Qualified” proposals will then be reviewed in Stage 2 in accordance with the review process.

A. Stage 1 Review:
“Qualified” proposals in response to the RFP must meet the following requirements:

1. Timely Submission - The proposal is received at the address designated in the RFP by July 14, 2022, 2:15
pm _EST and according to instructions in section 1.3. Proposals mailed but not received at the designated
location by the specified date and time will be deemed “Non-Qualified” and will not be considered.

2. Completeness of Submission — The submitted proposal must include at minimum:
timely submission of the proposal;

required number of copies: 1 master and 3 copies (4 total);

all sections defined in Section 5.0 - Proposal Format;

signed Applicant Information Sheet (Attachment A);

all designated attachments; and

determination that the proposal meets all minimum RFP qualifications.

Proposals that do not meet all of the aforementioned First Stage Review submission
requirements will be deemed Non-Qualified and will not be reviewed in Stage Two.

B. Stage 2 Review:

All “Qualified” proposals will be reviewed, evaluated, and rated. The Stage 2 Review process may include
Applicant Presentations. Stage 2 review applicants may be invited to ACJFS for oral presentations. Applicant
representatives for presentations must include the program manager. The program manager is defined as the
person from the applicant’s organization who has the immediate and direct administrative responsibility for the
service. At any time during the review, and at any level of the review, ACJFS may request additional information
from the applicant. Such information requests and the applicant’s responses must always be in writing.
Information may be requested from sources other than the written proposal to evaluate the applicant. All
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information obtained will be used in conjunction with the data from Stages 1 and 2 to make a final selection. All
recommendations will come from ACJFS and the Title XX Social Services Proposal Review Committee. The
evaluation will include, but will not be limited to:

» the strength and stability of the applicant to provide the proposed services;

= the ability to meet project timelines;

* overall responsiveness, viability and completeness of the proposal as well as the likelihood that, in ACJFS’s
opinion and at ACJFS’s discretion, the proposal best meets or exceeds ACJIFS’s specifications:

the criteria for the Stage 1 review;

the scope of service being proposed;

completeness of Applicant Information Sheet (Attachment A);

information from Program Planning and Development (Attachment B);

personnel qualifications;

distinguishing characteristics;

cost of proposed service;

any other facts considered relevant by ACJFS, demonstrated by the proposal or investigation by ACJFS:
experience with a similar project of comparable size and scope.

29 Proposal Selection:

Proposal selection does not guarantee an agreement for services will be awarded. The selection process includes:

* All proposals will be evaluated in accordance with Section 2.8, Evaluation and Award of Agreement.
Proposals are rated based on the criteria in the RFP.

» Selection of one or more applicants based on the results of the evaluation, and which ACJFS considers to be
most advantageous for the Title XX Social Services Program.

»  ACJFS works with the applicant(s) selected to negotiate and finalize the details of the agreement.

* If ACJFS and the applicant are unable to successfully come to terms regarding an agreement, ACJFS reserves
the right to terminate agreement discussions with the applicant. In this event. ACJFS reserves the right to
select another applicant from the proposal process, cancel the RFP or reissue the RFP if this is deemed
necessary.

2.10  Post Selection Meeting:

The post-selection meeting may be utilized only by “Qualified” applicants passing the first level review, who wish to
obtain clarifying information regarding their non-selection. If an applicant wishes to discuss the selection process, a
request for an informal meeting and an explanation for it must be submitted in writing within five business days of the
receipt of the non-selection notice. The request for a meeting should be sent to Renee Dragon at the address given in
Section 1.3.

3.0 TERMS AND CONDITIONS:

The evaluation of proposals submitted in response to this RFP may result in the issuance of an agreement. The agreement
shall incorporate the terms, conditions and requirements of the RFP, the applicant’s proposal, and all other agreements
that may be reached.

ACJFS will design, develop and implement the structure of the agreement. The successful applicant’s proposal, this RFP
and other applicable addenda will become part of the final agreement.

The contents of the RFP and the commitments set forth in the selected proposals shall be considered binding obligations.
if an agreement is awarded. Failure to accept these obligations may result in cancellation of the award.

3.1 Agreement Period, Funding & Invoicing:

An agreement will be written for a period that is determined reasonable by ACJFS with a tentative effective date of
October 1, 2022. ACJFS may, at its option, renew for an additional agreement period within the state biennium based on
performance. Funded Providers must submit monthly fiscal reports and invoices, determined and devetoped by ACIJFS,
for reimbursement. Actual expenses will be reported monthly. Agreements written with a unit rate payment structure will
be reconciled periodically to ensure that payments do not exceed actual expenses for the agreement period. For all

Page 6 of 63




St IS e R Ay "ragh g ACJI'S RIP No. 3-22
agreements, part of cost reimbursement will be contingent on meeting performance goals or standards. Providers can
claim payment only for services delivered, in amounts determined by negotiated unit rates, and based upon actual cost of
service delivery. See Appendix A for a sample Title XX Purchase of Social Services Sub-Grant Agreement for minimum
agreement requirements of all ACJFS providers. ACJFS reserves the right to add or delete agreement language to meet the
project needs.

3.2 Patent or Copyright Liabilities:

The Provider will protect, defend and hold free and harmless ACJFS, Ashtabula County, its officers, employees. agents
and Board of County Commissioners against all claims that any of the designs supplied hereunder infringe a U.S. patent
or copyright. The Provider will pay all resulting costs, damages, and attorney’s fees to defend Ashtabula County against
such claims. ACJFS will promptly notify the Provider in writing of all claims, and the Provider will have control of the
defense and all related settlement negotiations. If such claim has occurred, or is likely to occur, ACJFS agrees to permit
the Provider, at the Provider’s option and expense, either to procure for ACJFS the right to continue using the designs or
programming or to replace or modify the same so that they become non-infringing but still meet the requirements of the
RFP.

3.3 Confidentiality and Security:

Any Provider engaging in any service for ACJFS requiring them to come into contact with confidential ACJIFS
information will be required to hold confidential such data made available to them. Furthermore, all Title XX recipient
files, and all documentation and verification contained in those files, are considered to be confidential in nature.

4.0 REQUIREMENTS & SPECIFICATIONS:

4.1 Description of Services:

ACIJFS announces the availability of funds for services or programs that are listed in the Ashtabula County Title XX
Profile. These services or programs are for Ashtabula County residents who are determined cligible for Title XX Social
Services. Applicant proposals must demonstrate ability and experience in the following areas:

s Accepting applications for social services while following all state requirements regarding the
application process. See Appendix B.

= Determining eligibility for Title XX Social Services according to all federal and state requirements.
Reimbursement for Title XX Social Services is dependent upon correct determination of recipient
eligibility. See Appendix B.

* Provide proposed services to all eligible residents of Ashtabula with a goal of covering residents in as
many geographic areas of the county as is possible and reasonable.

Ashtabula County Title XX County Profile: Reimbursement for proposed services is available only for services
which are specifically included on the JFS 01821 "Title XX County Profile", for services that are outlined in rule
5101:2-25-07 of the Administrative Code, and for administrative support directly related to the provision of such
services.

4.2 Applicant Project Requirements:
Applicants shall meet all requirements in the following Conditions of Participation and Service Specifications. Provider
must identify a means to measure program performance. See Appendix B.

A. Conditions of Participation (COP):
Applicants shall meet the following conditions of participation:
1. Be a formally organized business or agency providing the proposed services and shall:
» Disclose all entities with five percent or more ownership and have a written statement defining
the purpose of the business or agency.
= Have a written statement of policies and directives, bylaws, or articles of incorporation.
= Have a written table of organization that clearly identifies lines of administrative, advisory.
contractual, and supervisory authority unless the business is a sole proprietorship.
=  Qperate the business in compliance with all applicable federal. state, and local laws, and shall
have a written statement supporting compliance with:
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N

o non-discrimination laws, federal wage and hour laws, and workers’™ compensation laws in
the recruitment and employment of individuals;
o non-discrimination laws in the provision of services; and,
o knowledge that federal rules and statutes take precedence over these conditions in cases
where discrepancies exist.
Have a written affirmative action plan that must be appropriately updated and will be reviewed at
least annually.

Have a physical facility, or facilities, from which to conduct business. The facilities should have a
telephone, designated and utilized locked storage space for the maintenance of participant records,
and email access for additional agency contact.

Have written procedures supporting the operation of the business and provision of service, and shall:

Have a system to document services delivered, billed, and reimbursed that complies with service
specifications.
Provide evidence supporting financial responsibility in the coverage of participant loss due to
theft, property damage, or personal injury, and have a written procedure which identifies the steps
a participant must take to file a liability claim.
Have a written procedure for reporting and documenting all participant incidents including
significant changes that affect service delivery or imminent health or safety risks.
Maintain a file for each participant. Each file shall include this identifying data:

o Application signed and completed
Income verification (if applicable)
Residency verification
Household composition verification
Signed Rights and Responsibilities including the Right to State Hearing
Approval or Denial Letters

o Social Service Plan
Maintain documentation of each participant contact and each service delivered.
Obtain written approval from the participant to release participant information
Retain all participant records for at least three years or until an audit is completed and all
exceptions resolved, whichever is later.
Follow the Right to a State Hearing state policy regarding the procedure for follow-up and
investigation of participant complaints and grievances. This includes explaining customer Rights
and Responsibilities verbally and provide each customer with written copy of State Hearing
Rights. See Appendix B.

0 0000

Have written personnel policies and documentation that support personnel practices for Providers
which include:

Job descriptions or statement of job responsibilities including qualifications for each position
involved in the delivery of services unless the business is a sole proprietorship.
Performance appraisals or a development plan for all employed or contract workers, and
volunteers involved in providing service to participants unless the business is a sole
proprietorship.
Prior to service provision, a Provider staff signature and a date that indicates completion of
orientation that includes:

o Employee position description and expectations,

o Personnel policies,

o Reporting procedures and policies,

o Table of organization and lines of communication,

o A policy that assures that all participant information witl remain confidential.

Deliver services in compliance with service specifications practices (following section) for applicants.
Sign an agreement with ACJFS for the program service area (all or part of Ashtabula County} in
which applicants’ services are rendered; and the applicant shall:

Maintain documentation demonstrating that all requirements outlined in service specifications
have been met when delivered either directly or by sub-contracts or sub-agreements.
Allow access to ACJFS and to other representatives with a need to access the Provider’s facility,
policies, procedures, record and other documents related to the provision of services.
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4.3

7. Failure to meet any of the requirements of these conditions may lead to termination of the ACJFS
agreement with the applicant.

Service Specifications:
Applicants must submit a detailed description of how the program specifications will be fulfilled. The
descriptions should demonstrate the proposer understands the program as described in this RFP.
Applicants must describe their monitoring system and list the objectives of the proposed service.
Applicants must provide a detailed description of how their project will contribute to the needs of Title
XX eligible participants.
1. Applicant Requirements:
= The applicant must be able to deliver services daily, weekly or periodically on a regular pre-
arranged schedule.
= The applicant shall maintain a participant record of each service provided.
= The applicant shall document that the staff member or volunteer providing a participant service
successfully completes a training program appropriate to the service being provided, prior to
service provision.
= The applicant shall maintain sufficient staff to meet the service requirements and provide
supervisory direction to both paid and volunteer staff members
2. Unit of Service:
®=  The unit of service is to be defined by the applicant based on their individualized program or
service. [f the applicant is selected for an agreement, ACJFS may negotiate the terms of the unit
rate if necessary.
=  The unit rate shall include all costs associated with the program including administrative, training
and record documentation time.

Applicable Laws and Rules:
Applicants shall understand, agree with, and comply with the following:

1. Americans with Disabilities Act of 1990.

2. Occupational Safety and Health Act of 1970.

3. Equal Employment Opportunity Act.

4. Clean Air Act, as amended, 42 USC '' AA 7401 et seq. If the agreement amount exceeds
$100,000.00.

5. Certify that no funds appropriated by the agreement will be used for lobbying ads described in 31
USC 1352. If an agreement amount exceeds $100,000.00, the selected applicant shall submit a
“Certification Regarding Lobbying” as required by 49 CFR part 20.

6. The applicant certifies that neither it nor its principals are presently debarred, suspended,
proposed for debarment, declared ineligible, or voluntarily excluded from participation in this
transaction by any federal department or agency. If the agreement amount exceeds $100,000.00,
the applicant shall submit an Integrity Certification regarding debarment. suspension. and other
responsible matters.

7. A provision of any Agreement entered into with ACJFS requires that Applicants must perform
background checks of all employees.

8. Demonstrate compliance with drug testing of all direct service workers for pre-employment, post-
accident, and upon reasonable suspicion as required in the Drug Free Workplace Act.

9. Ohio Revised Code - All laws and regulations pertaining to the services provided and listed in
Appendix B.

Performance Goals and Outcome Measures:
Providers are expected to track and measure indicators of program performance on forms that are
determined by ACJFS.

Required Documents:
Applicants shall submit the following with their proposal:

Articles of Incorporation
Proof of Liability Insurance/Other Required Insurances
Equal Employment Opportunity - Affirmative Action Plan
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III. B, Small Equipment Purchases {(Equipment costing under $25,000)

Page 6 of 6

Jtem Quantity Amount Entire Program | Amount for Title XX
Total Small Equipment Purchases - $ -
II. C. Leased and Rented Equipment
Item Quantity Amount Entire Program | Amount for Title XX
Total Leased and Rented Equipment - 3 -
IV.  Other Program Resources
Source Amount Entire Program | Amount for Title XX
Ashtabula County MHRS Board 30,000.00
Food Stamps 17,500.00
Ohio Medicaid 642,746.00
Total Other Resources 690,246.00 | $ -




Keith Faber

Certified Search for Unresolved Findings for Recovery

Ohio Auditor
Offi f Audit f Stat
OHIO AUDITOR OF STATE *38 East Broad Street
KEITH FABER Paost Office Box 1140

Columbus, OH 43216-1140

Auditor of State - Unresolved Findings for Recovery Certified Search (614) 466-4514
(800) 282-0370

| have searched The Auditor of State's unresolved findings for recovery database using the foltowing criteria:

Contractor's Information:

Name: ,

Organization: Ashtabula County Lake Erie Recovery Center
Date: 9/1/2022 9:48:27 AM

This search produced the following list of 6 possible matches:

Name/Organization : Adt:iress
_Ashe Cultural Center 2125 Superior Ave.
ASHE Culture Center, Inc. 2125 Superior Avenue
ASHE Culture Center, Phoenix Village Academy P2 2125 Superior Avenue
ASHE Culture Center, Phoenix Village Academy S1 2125 Superior Avenue
George Washington Carver Preparatory Academy 11260 Chester Road, Suite 260
George Washington Carver Preparatory Academy 2283 Sunbury Road

The above list represents possible matches for the search criteria you entered. Please note that pursuant to ORC 9.24, only the person (which includes an
organization) actuaily named in the finding for recovery is prohibited from being awarded a contract.

If the person you are searching for appears on this list, it means that the person has one or more findings for recovery and is prohibited from being awarded
a contract described in ORC 9.24, unless one of the exceptions in that section apply.

If the person you are searching for does not appear on this list, an initialed copy of this page can serve as documentation of your compliance with ORC
9.24(E).

Please note that pursuant to ORC 9.24, it is the responsibility of the public office to verify that a person to whom it plans to award a contract does not
appear in the Auditor of State’s database. The Auditor of State's office is not responsible for inaccurate search results caused by user error or other
circumstances beyond the Auditor of State’s control.



Sub-grant Agreement No.: 23-2007-XX

Signature Page

Re: An agreement between Ashtabula County Job & Family Services and Lake Area
Recovery Center for a Title XX Sub-Grant Agreement for FY 2023.

Approved as to Legal Form Only:

By:

G
Colleen M. O"Thble
Ashtabula County Prosecutor

Date: M\\

MJH 9.1%122




Sub-Grant Agreement No.: 23-2007-XX

FISCAL OFFICER’S CERTIFICATE
5705.41 O.R.C.

The undersigned, County Auditor of Ashtabula County, hereby certifies that the amount
required to meet the obligations of the County during the year 2022 under the Agreement
has been lawfully appropriated for that purpose and is in the Treasury of the County or in
the process of collection to the credit of: 2006.030.100-601 Contract Services; not to
cxceed $1,124.25, and free from any previous encumbrances.

Agreement Title: A Title XX Sub-Grant Agreement between Ashtabula County Job
& Family Services and Lake Area Recovery Center.

codl—

David Thomas
Ashtabula County Auditor

Date: 4{://1'1/ 2L



