Resolution No. 2023-253 April 25, 2023

RESOLUTION APPROVING PURCHASE AND SERVICES AGREEMENT WITH VECTOR SECURITY, INC,,
COMMISSIONERS OFFICE

WHEREAS, Janet Discher, County Administrator, has presented the following agreements for the approval of

this Board; to-wit:

Provider: Vector Security, Inc., 2000 Ericsson Dr., Warrendale, PA 15086
Service: Consolidating the billing for the courthouse security
Cost: Not To Exceed $2,398.08 ($299.76 total monthly amount) breakdown below
Judge Harris Service Agreement for Access & Intercom $35.00
Judge Schroeder Service Agreement for Access & Intercom $35.00
Judge Sezon Service Agreement for Access & Intercom $38.00
Ashtabula Sheriff Dept Service Agreement for Camera System $92.70
Ashtabula Sheriff Dept Annual Test & Inspect for Access System $99.06
Term: Begins 3 years commencing upon signing, with successive 1-year terms unless cancelled 30 days prior
to renewal.

WHEREAS, the following agreement has been presented for the approval of this Board, to-wit:

Service: Installation of panic button system for Common Pleas courtrooms, equipment costs, monthly monitoring,
service, testing and maintenance

Cost: Not To Exceed $10,033.60 ($9,170 one-time installation and $107.95 service fee per month)
Term: Begins 3 years commencing upon signing, with successive 1-year terms unless cancelled 30 days prior
to renewal.

WHEREAS, The submitted agreements have been reviewed by the Board and are found to be necessary; now

THEREFORE, BE IT RESOLVED, By the Board of Commissioners of Ashtabula County, Ohio, that the
Agreements as noted above are approved in accordance with the copies now on file in this office.

BE IT FURTHER RESOLVED that the President of the Board, on behalf of the Board of Commissioners of

Ashtabula County, is authorized to execute any and all necessary documents.
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RESOLUTION APPROVING PURCHASE AND SERVICES AGREEMENT WITH
VECTOR SECURITY, INC., COMMISSIONERS OFFICE

Upon the motion of Kathryn L. Whittington, seconded by J.P. Ducro IV.

VOTE:

Casey R. Kozlowski Aye
Kathryn L. Whittington Aye
J.P. Ducro IV Aye

CERTIFICATE OF CLERK

IT IS HEREBY CERTIFIED that the foregoing is a true and correct transcript of a
resolution acted upon and duly passed by the Board of County Commissioners of
Ashtabula County, Ohio, on the date noted above.

/ﬂ/f 4 Flognd
Crystal Sturgill, Clerk of the Board ) A, 4, ..

Board of County Commissioners '\3
Ashtabula County, Ohio
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® T e
Customer #
VECTOR SECURITY. LI ners

CS#

2000 Ericsson Drive, Warrendale, PA 15086

COMMERCIAL PURCHASE AND SERVICES AGREEMENT

TH!S AGREEMENT is made this April 18th 2023 by and between Vector Secuiity, Inc., a Pennsylvania Corporation ("Vector”) and Customer
Ashtabula County Common Pieas Court.

Location of Customer's Premises (“Premises"):

Ashtabula County Common Pleas Court ~
25 W Jeflerson St

Jefferson, CH 44047
Phone: (440} 576-3687

Email: lthawkins@ashlabulacounty.us

Customer's billing address to which invoices from Vector are to be sent will be considered the same as the Premises address listed above unless
a difierent billing address is listed directly befow. !f payment through Electronic Funds Transfer {“EFT")/Automated Clearing House {"ACH") or
Credit Card is selecled below, Customer shall separately provide Vector the applicable billing address for such payment.

Billing Address:

Ashtabula County Commissioners
25 W Jefferson St

Jefferson, OH 44047

Phone: (440) 576-9090

This Agreement is written in plain language and Customer is sometimes referred to as “you", “your”, or “Buyer”, and Vector is sometimes referred to
as “‘we," “our,” "us" “Vector” or “Seller.”

¥ New Owner (C.O.E), Previous Owner's Name: Ashtabyla County Common Pleas Coynt

WORK TO BE PERFORMED:
™ New Instaliation [ Prewire w/ completion " Prewire Only

[ Upgrade [~ Take Over W Other Roll up Billing w Commisioners

SERVICES TYPE: MONTHLY AMOUNT
I Monitoring

™ Extended Contract Repair Service

i Lease of System

¥ Emergency Response $38.00
7 O/C Unsupervised*

" O/C Supervised*

" O/C Reports Internat*

I~ OfC Reports Maited"

I~ secure Trac

i~ My Vecior Security
Plan:

r
-

I~ Bundled Package of above-selected services
*Open and Close Reports
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During the term of this Agreement, Customer agrees to pay for the following items through [~ | EFT/ACH or [~ Credit Card and has provided
Vector with information necessary for this purpose:

™ Activation Fee (one-lime fes) i Sales/installation Price {one-time lee) " Services (recurring fee)

* By providing your e-mail address you are agreeing to receive marketing and promotional malerial from Vector, including special offers, free tips
and advice, news alerts, newsletters and/or new product information. if you do not wish to receive marketing and promotional material at this e-malil
address please check the box below.

W 1 do not wish to receive marketing and promotional matertal from Vector.
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TERMS AND CONDITIONS FOR COMMERCIAL PURCHASE AND SERVICES AGREEMENT

1. SALE, INSTALLATION AND SERVICES. {check one)

[ We will sell and install, provide warranty and after-warranty repair servica, and provide the other services selected for the
system(s) (individually or collectively the “System” or “Sold System”) selectsd and described on the attached Rider. You
acknowledge and understand that monitoring is provided only for the monitored alarm system, and shall not be provided for access
control system or video equipment unless otherwise agreed upon pursuant lo Vector's separate addendum.

I~ We will take over a system previously installed at the Premises (individually or collectively the "Customer System” or "System”).
We will: (i} if necessary, install a digital alarm communicator transmitter {"DACT"} or a control panel which contains a DACT {the
*Paniel’), (ii) install other equipment listed on the attached Rider, and (iii) connect your exisling system to Veclor's monitoring facility
{the "Center",) and then provide the services selected for the System and/or described on the attached Rider. Any and ail exisling
components, equipment, andlor wiring which we connect to is not covered by our limited warranty in any respects, and unless
specifically requested by and paid for by Customer, and therefore, it will not be tested, evaluated, or inspected by Vector unless you
expressly request us to do s0. You acknowledge and understand that monitoring is provided only for the monitored alarm system,
and shall not be provided for access control system or video equipment unless otherwise agreed upon pursuant to Vector's
separate addendum.

2. PRICE; PAYMENT.
2.1 SALESANSTALLATION PRICE. THE TOTAL SALES/INSTALLATION PRICE FOR THE SYSTEM 1S:$0.00. PLUS TAX IF
APPLICABLE; DEPCSIT DUE NOW $0.00, BALANCE WHEN THE SYSTEM IS COMPLETED $0.00, PLUS TAX IF APPLICABLE:
CONNECTION FEE FOR CUSTOMER SYSTEM , PREPAID MONITCRING SERVICE DUE NOW $0.00. We may elect not to start ta
monitor or provide other services until the sales/ installation price is paid in full. If you fail 1o make any payment when due we may
discontinue installation, monitering and services, terminate this Agreement and recover all damages lo which we are entitled,
including the value of the work performed and loss of profits. In addition, we may impose a late charge on all payments more than
thirty (30) days past due in the maximum amount permitied by Pennsylvania law. We may lile a mechanic's hen if you fail to pay the
entire sales price.
2.2 SERVICES FEE. For monitoring and ather services selecled, your manthly payment is $38.00 (“Services Fee"). starling on the
first day in which monitoring and/ or other services begin. At our sole discretion, the billing cycle may prorate the monthly charges
for the months in which services begin and end. Payments for services are due upon receipt of our invoice. If EFT or credit card is
selected, you will autharize periodic debits to your bank account or credil card, without recourse, as staled above for payment of
services. If an EFT or credil card payment is dishonored, you will pay for the servicas within five (5) days of us giving you notice of
the payment tailure.
2.3 INCREASE IN SERVICES FEE. You acknowladge that the Services Fes includes applicable third-party charges but does not
include existing federal, state, and local taxes. Depending on the state in which the Premises is located, you may also be obligated
to pay cerlain taxes in addition lo the Services Fee. We shall have the right, at any time, to pass-through to you any additional or
increased taxes, licenses, permits, or fees which we may incur or be charged to us by any utility or governmental agency relaling to
the services we provide and you agree to pay the same. in addition, we may increase the Services Fee for any renewal term by
giving you sixty (60} days prior nofice.

3. TERM. The initial term of this Agreement shall end thres (3} years from the above-mentionad date of this Agreement. This
Agreement will automatically renew for successive one (1) year terms, or the longest pericd of time permitted by applicable
state law absent addltional notice to the Customer, unless cancelled by either of us in writing at least thirty (30) days betore
the end of the initial term or any renewal term.

4. LIMITATION OF LIABILITY; INDEMNIFICATION. SECTION 17 OF THIS AGREEMENT LIMITS QUR LIABILITY TO A MAXIMUM OF
$1,000.00 iF YOU OR ANYONE ELSE SUFFERS ANY HARM (DAMAGE OR LOSS OF PROPERTY, PERSONAL {NJURY, OR
DEATH) BECAUSE THE SYSTEM, OR OTHER SECURITY AND LIFE SAFETY PRODUCTS, FAILED TO OPERATE PROPERLY
OR WE WERE CARELESS OR ACTED IMPROPERLY. IN ADDITION, SECTION 18 REQUIRES THAT YOU INDEMNIFY US IN
CERTAIN SITUATIONS. YOU HAVE HAD THE OPPORTUNITY TO READ THIS AGREEMENT AND TO TALK TO OUR SALES
REPRESENTATIVE ABOUT THESE LIMITATIONS. YOU UNDERSTAND THAT THE MEDICAL EMERGENCY FEATURE OF THE
SYSTEM IS NOT A BURGLAR OR FIRE ALARM AND CAN ONLY BE ACTIVATED MANUALLY, AND THAT THERE ARE
ALTERNATIVES AVAILABLE TO YOU SUCH AS 911 EMERGENCY TELEPHONE SERVICE. YOU HAVE SELECTED THE
SYSTEM, OTHER SECURITY AND LIFE SAFETY PRODUCTS, AND SERVICES WITH A FULL UNDERSTANDING OF THEIR
LIMITATIONS AND THE LIMITATION OF OUR LIABILITY. IF YOU WISH, YOU MAY OBTAIN A HIGHER LIMITATION OF LIABILITY
BY PAYING AN ADDITIONAL PERIODIC CHARGE TO US. IF YOU ARE INTERESTED IN THIS OPTION, PLEASE CONTACT US
FOR FURTHER INFORMATION. IF YOU ELECT THIS OPTION, WE WILL ATTACH A RIDER TO THiS AGREEMENT THAT WiLt.
SET FORTH THE AMOUNT OF THE LIMITATION OF LIABILITY AND THE AMOUNT OF THE ADDITIONAL CHARGE. AGREEING
TO THE HIGHER LIMITATION OF LIABILITY DOES NOT MEAN THAT WE ARE AN INSURER.

5. LIMITED WARRANTY.

§.1 WHAT IS COVERED: FOR NINETY (90) DAYS AFTER WE COMPLETE THE INSTALLATION, WE WILL REPAIR OR REPLAGE
ANY PART OF THE SYSTEM WE DETERMINE IS DEFECTIVE WITHOUT ADDITIONAL CHARGE TO YOU. WE CAN USE NEW OR
USED PARTS OF THE SAME QUALITY, AND WE MAY KEEP ANY REPLACED PARTS. FOR A CUSTOMER-OWNED SYSTEM,
THIS WARRANTY ONLY APPLIES TO THE PANEL AND OTHER EQUIPMENT INSTALLED BY US AND NOT THE CUSTOMER-
OWNED EQUIPMENT.

5.2 HOW TO GET REPAIR SERVICE: CALL OR WRITE US AT OUR CUSTOMER SERVICE DEPARTMENT AND TELL US WHAT
IS WRONG WITH THE SYSTEM. WE WILL PROVIDE REPAIR SERVICE AS SOON AS POSSIBLE DURING OUR NORMAL
SERVICE HOURS EXCLUDING HOLIDAYS WE OBSERVE. EMERGENCY REPAIR SERVICE IS AVAILABLE AT OTHER TIMES AT
OUR PREMIUM LABOR RATE.

$.3 WHAT IS NOT INCLUDED: REPAIR OF THE SYSTEM IS OUR ONLY DUTY UNDER THIS LIMITED WARRANTY. THIS
WARRANTY DOES NOT INGLUDE DISPOSABLE ITEMS SUGH AS BATTERIES THAT WE WILL PROVIDE TO YOU AND YOU
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AGREE TO PAY FOR AT OUR PREVAILING RATES. PROPER DISPOSAL OF ALL BATTERIES IS THE SOLE DUTY OF
CUSTOMER. ANY REQUIRED OR REQUESTED FIRE ALARM TESTS AND/OR INSPECTIONS ARE NOT PART OF WARRANTY
SERVICE AND SHALL BE SEPARATELY BILLED TO YOU AT OUR PREVAILING RATES FOR SUCH SERVICES AND YOU
AGREE TO PAY FOR THE SAME. WE MAKE NO OTHER EXPRESS WARRANTY INCLUDING ANY WARRANTY OF
MERCHANTABILITY OF THE SYSTEM OR ITS FITNESS FOR ANY SPECIAL PURPOSE. WE DO NOT WARRANT THAT THE
SYSTEM WILL ALWAYS DETECT, OR HELP PREVENT, ANY BURGLARY, INTRUSION, FIRE, HOLD-UP, MEDICAL EMERGENCY
OR OTHER SUCH EVENT. WE HAVE NO CONTROL OVER THE RESPONSE TIME OR CAPABILITY OF ANY AGENCY OR
PERSON WHO MAY BE NOTIFIED AS A RESULT OF THE SYSTEM BEING USED AND WE MAKE NO REPRESENTATIONS OR
WARRANTIES AS TO THE PROMPTNESS OF THEIR RESPONSE, IF ANY. WE DO NOT WARRANT THAT THE SYSTEM CANNOT
BE DEFEATED, BYPASSED OR COMPROMISED CR THAT IT WILL ALWAYS OPERATE. THIS WARRANTY DOES NOT COVER
REPAIRS THAT ARE NEEDED BECAUSE OF AN ACCIDENT, MISUSE OR ABUSE OF THE SYSTEM, ACTS OF GOD, YOUR
FAILURE TO PROPERLY USE THE SYSTEM, OR iF SOMEONE OTHER THAN US ATTEMPTS TO REPAIR OR CHANGE THE
SYSTEM, OR ANY OTHER REASON EXCEPT IF WE DETERMINE THAT A DEFECT IN THE EQUIPMENT OR OUR INSTALLATION
EXISTS. ALL IMPLIED WARRANTIES ARE LIMITED IN DURATION TO THE TERM OF THIS EXPRESSED LIMITED WARRANTY.
WE ARE NOT LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES. YOU AGREE THAT THIS 1S OUR ONLY WARRANTY
AND WE HAVE GIVEN YOU NO OTHER WARRANTY FOR THE SYSTEM.

5.4 DISCLAIMER. VECTOR ASSUMES NO OBLIGATION, EXPRESS OR IMPLIED, TO PROTECT OR MONITOR THE SECURITY
OF CUSTOMER'S NETWORK, 5YSTEMS OR DATA FROM UNAUTHORIZED ACCESS, OR TO MONITOR OR PREVENT ANY
BREACH OF THE SAME. CUSTOMER ASSUMES FULL RESPONS!BILITY FOR THE RISKS ASSOCIATED WITH CUSTOMER'S
NETWORK, SYSTEMS OR DATA, INCLUDING THAT ANY TRANSMISSION TO OR FROM CUSTOMER'S NETWORK, SYSTEMS
OR DATA IS NOT SECURE, RELIABLE, PRIVATE OR CONFIDENTIAL AND THAT ANY SUCH TRANSMISSION COULD BE
SUBJECT TO INTERCEPTION,LOSS OR ALTERATION.

5.5 STATE LAW: SOME STATES DO NOT ALLOW THE EXCLUSION OR THE LIMITATION OF CONSEQUENTIAL OR INCIDENTAL
DAMAGES, OR A LIMITATION ON THE DURATION OF IMPLIED WARRANTIES, SO THE ABOVE LIMITATIONS OR EXCLUSIONS
MAY NOT APPLY TO YOU. THE WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS AND YOU MAY ALSO HAVE OTHER
RIGHTS, WHICH MAY VARY FROM STATE TO STATE.

6. INSTALLATION OF THE SYSTEM. You will permit us to install the Sysiem, including the DACT or Panel, during our normat
business hours and you will give us uninterrupled access to the Premises. You warrant that you have full authority irom the owner
andfor pther person in control of the Premises to permit the installation and operation of the System under all conditions set forth
herein. You have approved the locations of where the DACT, Panel, conirol panel, keypads, audible devices, and all protective
devices will be installed. If the burglar alarm systern includes an exterior audible beli, hom or siren, it is designed to shut off after
sounding for not more than five (5) minutes. You wilf provide 24 hour - 110-volt electrical service, including non-switched electrical
outlets for the System's transformers and other eleclrical needs, and will make repairs to the Premises (such as fixing loose doars,
broken windows, sprinkler valves, etc.} that we deem reasonably necessary to facilitate the installation and operation of the System.
You will provide the proper environment for the System as we may reasenably request. If telephone utility services or cables are
necessary lor the installation and operation of the System, you will provide them at your expense. We are not responsible if the
installation is delayed because of bad weather, labor dispules, acts of God or olher reasons beyond our control. You will provide us,
in writing, with the name of any insurance rating bureau (e.g. Factory Mutual) who may have jurisdiction for the system. You have
the afiirmative duty to inform us, prior to beginning of installation, of every location at the Premises where we should not (because of
concealed obstructions or hazards such as pipes, wires or asbestos) enter or drill holes. Unless so notified, we will determine where
to drill holes and place equipment. We will take reasonable precautions to avoid concealed obslructions, but have no means of
determining with certainty if they exist. Any costs incurred to repair pipas, wires or olher obstructions, and any resulting damaged
walls, ceiling, floors or furnishings shatl be your sole expense and responsibility. If asbestos or other health hazardous material is
encountered during installation, we will cease work until you have, at your sole expense, oblained clearance from a licensed
asbestos removal or hazardous material contraclor that conlinuation of work will not pose any danger fo our personnel. In no case
shall we be liable for discovery or exposure of hidden asbestos or other hazardous material. After we complete installation of the
System, you and our representative will inspect it. If something is missing or not properly installed, you will advise us in writing
within ten (10} days; otherwise the System will have been accepted by you.

7. U.L.CERTIFICATES. In the event the System is U.L. certificated, you agree 10 pay us, in addilion to the amounts sel forth in Section
2, our prevailing price for issuing renewal certificates as they become due. In the event we send an alarm responder o an atarm
aclivation at your U.L. cerlificated site, and there is no physical evidence of an actual emergency condition, you agree to pay us for
each such response at our then prevailing alarm response rate. U.L. certificated systems are installed pursuant to the requirements
of ULL. for the stated class and grade as of the dale of instaliation, and if, after the installation, U.L. adopts new or different
specifications for the certificate issued, we agree to perform all work, services, and provide all equipment necessary to bring the
System into compliance with the new or different LU.L. requirements and you agree to pay for such work, services, and equipment at
our then prevailing rates.

8. ALARM SYSTEM MONITORING SERVICE; RESPONSE. If you have subscribed to moniloring service, we shall connect the
System(s) to the moniloring facility {the "Center"). You acknowledge and agree that monitoring is provided only for the monitored
alarm system, and shall not be provided for video equipment. Center does not monitor your access o installed video cameras at the
Premises that are connected to a remote video viewing network, and will not know that you have activated and used this service. A
Systern that is enhanced with audio capabiitty may additionally enable Vector andior you to record, store and review audio
communications from in anc/or outside of the Premises. Customer agrees, authorizes and consents to our recording, storing and
revigwing video images and audio communications transmitted to our Center from the System at the Premises. Customer
acknowledges and agrees that in the event of recording, storing, and review of audie communications that are not transmitted o our
Center from the System at the Premises, Vector will not know that you have recorded, stored, andfor reviewed such
communications. DEPENDING ON THE STATE IN WHICH YOU ARE LOCATED, SUCGH AUDIO CAPABILITY MAY REQUIRE THE
PRIOR CONSENT OF ALL PARTIES TO SUCH COMMUNICATIONS. AS SUCH, CUSTOMER 1S SOLELY RESPONSIBLE, TO THE
EXTENT REQUIRED BY LAW, FOR INFORMING PERSONS ON THE PREMISES THAT THEY MAY BE MONITORED BY AUDIO
COMMUNICATIONS AND FOR OBTAINING THE CONSENT FROM ALL SUCH PERSONS TO THE RECORDING, STORING, AND
REVIEWING OF SUCH AUDIO COMMUNICATIONS. Customer shall {i) not use or permit the use of any System with video or audio
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capabiliies in any location where any person may have a reasonable expectation of privacy; and (i) not use the System for any
criminal, illegal, or otherwise unlawful activity, including invasion of privacy. In order to reduce false alarms, Vector may use
enhanced call verification (2-call verification} for processing burglar alarm signals. If so, when a burglar alarm signal from the alarm
system is received, we will first Iry to telephone the Premises, and if there is no answer then will Iry to telephone the first person on
your emergency cali fist lo verify whether or not an emergency candition fequiring police response exists. If thers Is no answer to
both of these calis or the person contacted indicates that an emargency exists, Vector will attempt to notify the police depariment.
Vector will also attempt to contact semeone on your emergency call list to advise them that the police have been notified. When a
fire alarm, hold-up alarm or duress alarm signal is received, Gompany will attempt to notify the police department, fire depariment,
or other emergency personnel ("Authority”) and the first available person on the emergency call fist. For a hold-up alarm or duress
alarm, if Company receives an abort message from a person on the premises or electronically from the System prior to nolifying the
Authority, Company will not notify the Authority of the alarm, or, if Company receives an abort message from a person on the
premises or electronically from the System after nolifying the Authority, Company will attempt to rescind the nolification. For a fire
alarm, if Company conlacls the first available person on the emergency call list and is informad that the fire afarm signal was a false
alarm, the Center will attempt to contact the fire depariment and alert the fire department of the false alarm, but Center will not
cancel or attempt to rescind the notification of the fire alarm signal to the fire department. If the Center reasonably believes that an
emergency condilion does exist. it will iry to telephone the Authority or other emergency personnel and the first available person on
the emergency cali list you give us, unless the Authority has adopled either a non-response policy or requires physical verification
aof the alarm belore responding, in which event the Center will not initially notify the Authority and shall only attempt to notify
Customer or a Customer-designated representative, and dispatch its response personnel if Customser has subscribed to such
response service. if you or your representative or our response agent who physically inspects the Premises advises the Center that
an actual emergency condition exists, the Center will attempt to notify the Authoriies. When a non-emergency signal is received, the
Center will atlempt to contacl you or the first available person on your emergency call list but will nat notify the Authority. Upon
receipt of a medical emergency signal, our sale responsibility will be to (i) first cali the Premises to verify the need for assistance;
and (i} call the medical assislance providers as you have directed us in writing if we (a} verify the need for such response, or {b) are
unable to determine that no response is needed. When a carbon monoxide alarm signal is received, the Center will first attempt to
contact the Premises. It there is no answer at the Premises, the Center will attempt to notify the fire department and the first available
person on your emergency call list. If someone in the Premises responds to our call, the Centar will notify the fire department if
Customer requests Center to do so, and we recommend that averyone vacate the Premises. If no one answers the door for
emergency autherities, they may attempt 1o forcibly enter the Premises, which may resultin damage 1o your door or other entrance.
We may modify or discontinue any paricular monitoring or response service caused by governmental or insurance changes or
requirements by giving you written notice. You consent 1o the tape recording of all telephonic communications between the
Premises and our office or the Center. If the Authority now or in the future requires physical or visual verification of an emergency
condition before responding to a request for assistance, you agree lo subscribe lo such service if provided by us or otherwise
comply with such requiremenlts, We may charge an additional monthly fee for such service that will be added Ig the then current
monthly fee. EMERGENCY RESPONSE: If you subscribe to key reset rgsponse, we agree o provide emergency response to the
System and you agree to pay us the emergency response lfees. Upon receipt of a signal and verification that no one is at the
Pramises, we will, if we determine it to be necessary, send the next available employee lo the Premises (with keys you have
provided us) to reset the System and/or determine the need for repair service. If we find that repair service is needed, you authorize
us to do such work and agree to pay our then current prices.

8. TRANSMISSION LINES. The System includes a DAGT or Panel that sends signals to the Center over your physical network owned
and operated by a voice service provider that delivers traditional telephone service via a loop start analog telephone interface
("Managed Voice Service), Internet service, dedicated cellular service or long range radio. For a Managed Voice Service
connection you will pay for all telephone charges including any installation fee for a special jack to connect the System to your
telephone service, and Vecter recommends the use of an RJ31X or equivalent telephone jack to give the System priority over the
other lelephones in the Premises, however, when the System is activated, you will be unable to use your telephone to make other
calls (such as calls to 911 emergency operator), therafore, you may wish to have the System connected lo a second telephone line.
For tertain types of fire alarm systems, two telephone lines may be tequired. If your lelaphone is out of order, placed on vacation
status or otherwise not working. signals cannot be transmitied and the Center and Vector will not know of the telephone service
problem. For Internet service you will provide an always-on connection, however, this type of service does not have pravisions for
operations when electrical power is unavailable. You acknowledge that the use of Internet (including VoIP), cellular, or radio
transmission services may be controlled by local stale agencies and the Federal Communications Gommission and changes in
rules, regulations and policies may necessitate our discontinuing such transmission faciliies at our option, in which event we will
recommend alternate methods of communications available in your geographic location. All communication methods, including
Internel, cellular or radio transmissions, may be impaired by almospheric conditions, including electrical storms, power failures or
other conditions and events beyond our control, and we make no representations or warranties as to how fast a signal will be
received at the Center, because signal transmission speed may be adversely alfected by causes beyond our control. You
acknowledge and agree that all sotware, firmware, computer codes and transmission facilities are our sole and exclusive property
and are not par of the System. You further acknowledge that signals are transmitted over communications facilities provided by
independent carriers or providers, which are wholly beyond our controt and are maintained and serviced by the applicable carrier
or pravider. Signal transmission may rely on various communication facilities and methods including, without limitation, household
electric power, wireless networks, and broadband Internet service, all of which are subject to periodic interruptions or outages, and
we recommend the installation of a backup communications systems that would allow System to communicate with Center during
times of temporary loss, interruptions, or outages. Secondary type services can also be interrupted by the same condifions
described above and there is no guarantee either service will operate when conditions are not optimal. You agree to reimburse us
for any costs we may incur to reprogram the communicator because of area code changes or other dialing pattern changes. You
further understand that transmission facilities currently available and used may not be available in the future (e.g. the
discontinuance of Managed Voice Service or of existing cellular service), and in such event you agree that in order lo provide
manitoring service, we may be required to replace or modily your existing transmission facilities. In such event, you agree {o pay our
standard rates and charges for the installation and use of such faciliies. For cellular service, you agree that if an event or events
generate signals in excess of the celluiar service plan limit included in the Services Fee, you agree o pay for any excess cellufar
service chargas at the rate then in effact. If telephone service is used, the use of DSL, VoIP or other broadband telephone service
may prevent the System from transmitling alarm signals to the monitoring facility and/or interfere wilh the telephone line-seizure
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1.

12.

13.

14,

15.

16.

17.

feature of Ihe System. Such services should be installed on a telephone number that is not used for alarm signal transmission. You
agree to nolify us if you have installed or intend fo install DSL, VoIP or other broadband service. IMMEDIATELY AFTER THE
INSTALLATION OF DSL OR OTHER BROADBAND SERVICE YOU MUST TEST THE SYSTEM'S SIGNAL TRANSMISSION WITH
THE MONITORING FACILITY. Additionally, you will conduct follow-up testing to ensure that the System properly communicates with
the Center.

. FALSE ALARMS. You agree that you and others using the System will use it carefully so as to avoid causing false alarms. Severe

weather or other forces beyond our control can cause false alarms. If we receive too many false alarms that will constitute a breach
of conlract by you and we may cancel monitoring and services and seek to recover damages. You will pay any false alarm fine,
panalty or fee thatis charged against you, and if a false alarm fine, penalty or fee is charged to us by any governmental agency, you
will pay us for the charge.

AFTER-WARRANTY REPAIR SERVICE. Unless you subscribe to extendsd contract repair service, at the end of our NINETY (90)
DAY limited warranty we will continue to repair the System and provide parts and supplies on a time and material basis. You will
pay our standard parts and labor charges for all repair calls. There will be a minimum visit charge for each repair call. See Section
5.2 of our Limited Warranty on how to get repair service.

CUSTOMER'S DUTIES. You will instruct all ather persons, including employees and other invitees 1o the Premises (e.g. janitorial
staff), who may use the System on its proper testing and use. You will test the security alarm system’s profeclive devices and send
test signals to the Cenler in accordance with manufacturer's instructions. In addition, you shall test smoke and heat detection
systems i accordance with the manufacturer's instructions, and shall have the Systemn tested by a qualified service technician at
least annually, at your expense. if the security alarm system includes space prolection {e.g., dual technology, microwave, infrared.
photo-beams or other such delectors) you will turn off, control, relocate or remove al things such as HVAC systems, furnilure, and
other such items that might interfere with such devices when they are turned on. If a problem in the System occurs you will nofify us.
You will complete and give us an emergency information form that will include the name, telephone number and relationship of
each person we may call in the event we believe there is an emergency at the Premises, and other information we may require. You
will notify us of any changes in the Information sel forth on the emergency information form. CARBON MONOXIDE DETECTORS
AND SMOKE ALARMS SHOULD BE PERIODICALLY REPLACED IN ACCORDANCE WITH APPLICABLE FIRE CODE
STANDARDS OR THE MANUFACTURER'S RECOMMENDATION (TYPICALLY & io 10 YEARS). You are solely responsible for
timely replacing each detector or alarm. Upon receipt of your notice that a detector or alarm needs replacement, we will replace the
detector or alarm at our then prevailing prices. You should develop and rehearse an evacuation plan in case of a fire. You will, al
your sole expense, obtain and keep in ellect during the entire term of this Agreement, all permits, licenses, plan checks and similar
governmental requirements that may be required for the instaliation, operation and use of the System.

SUSPENSION OR CANCELLATION OF SERVICES. You understand thal we may slop or suspend monitoring and other services if.
(i) strikes, severe weather, earthquakes, other acts of God, or olher such events beyond our control affect the operation of our
Center or so severely damage the Premises that continuing services would be impractical; (i) there is an interruption or
unavaflability of the telephone service between the alarm system and our Center or between our Center and the Authority; {iii) you
do not pay the services charge due to us, after we have given you ten (10} days’ notice that we are cancelied services because of
non-payment; {iv) we are unable to provide services because of some action or ruling by any gavernmental authority; and’or {v) you
become a deblor in a bankruptcy proceeding. Notwithstanding the foregoing, Vector may terminate services for any reason by
providing you with thirty {30) days writlen notice of termination. If services are cancslled or this Agreement expires or is terminated
for any reason, you authorize us to remotely disconnect the Panel from the Genter and/or enter the Premises to disconnect the
alarm system from our monitoring equipment. If services are suspended because you have failed to pay the charges set forth
herein, and you ask us lo reactivate the Syslem, you will pay, in advance, our then prevailing re-connection fee. YOU
UNDERSTAND THAT THE ALARM SYSTEM MAY NOT WORK WITH EQUIPMENT USED BY OTHER ALARM COMPANIES OR
MONITORING CENTERS,

TERMINATION, DEFAULT. In the event you are not the owner of the Premises, you warrant that you have obtained the written
consent of the owner for the installation and removal of the System. If you fail to make any payment when due we may discontinue
installation, monitoring and services, terminate this Agreement and recover all damages to which we are entilled including, without
limitation, the valua of the work performed and the amount due to us for the unexpired term of the Agreement, including loss of
profils. You also agree to pay for any and all collection fees, attorneys’ fees and related costs, whether or not this matter is referred
to collection and whether or not a suitis filed. We may impose a monthly late fee on all payments more than thirty (30) days past due
in an amount equal to one and one-half percent (1 1/2% - 18% per annum} until paid, or the maximum amount permitied by
Pennsylvania law, whichever is lass. You agree that Sections 17, 18 and 19 survive the cancelfation, termination or expiration of
this Agreemant.

ASSIGNEES AND SUBCONTRACTORS. We may transfer or assign this Agreement to any other security company, financial
instituion or other entity without notice to you. Upon an assignment to another security company, Vector will be relieved of any
further obligations hereunder. You may not transter this Agreement to someone else {including someone who purchases or rents
the Premises) unless we approve the transfer in writing. We may use subcontractors to provide installation, repair, monitoring and
other services. This Agreement, and paricularly Sections 17 and 18, shall apply to all of the work and services they provide, and
shall apply to them and protect our assignees and subcontraclors in the same mannear as it applies to and protecls us.

CHANGES TO THE SYSTEM. If you or any governmental agency or insurance interest wants us to change the Systemn described
herein, or change it alter itis installed, you agree to pay our standard parts and labor charges for such changes. YOU AGREE THAT
YOU HAVE CHOSEN THE SYSTEM AND YOU UNDERSTAND THAT ADDITIONAL QR DIFFERENT PROTECTION MAY BE
AVAILABLE FOR A HIGHER PRICE.

VECTOR IS NOT AN INSURER; LIMITATION OF LIABILITY. You understand that (a) we are not an insurer of your property or
the personal aafety of persons In the Premises; (b) you should provide any Insurance on the Premises and its contents; (c)
the amount you pay to us is based only on the value of the System, other securlty and life safety products, and services we
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18,

20.

21.

az.

23.

provide and ot on the value of the Premises or its contents: (d) alarm systems and our monitoring, alarm rasponse and
repair service may not always operate properly for various reasons; (e} a CCTV system, access control system, or other
securlty and life safety products may not detect or prevent an unauthorized intrusion onte the Premises or unauthorized
activities (including criminal conduct) by persons on the Premises; (f} It is difficult to determine in advance the value of your
property that might be lost, stolen or destroyed if the System or our services fail to operate properly; (g) It is difficult to
determine in advance how tfast the police or fire department or others wouid respond 1o an alarm signal; and (h) it is difficult to
determine in advance what portion, if any, of any property loss, personal injury or death would be proximately caused by our
fallure to perform, our active or passive negligence, or a failure of the System, ather security and life safety products, or
services. Therefore, even if a court decides that Vectot's breach of this Agreement, or our negligence, or 2 fallure of the
System, system design, system programming, installation, monltoring, repalr service, alarm response, access control, or
any other securily and life safoty products, or services provided by Vactor, caused or allowed any harm or damage {whether
property damage, personal Injury or death) to occur to you while on the Premlises, you agree that our liability shail be limited
1o a maximum of $1,000.00, and this shall be your only remedy regardless ot what legal theory (including without Ifmitation,
negligence, breach of contract, breach of warranty, failure to warn or product fiability} is used to determine that we were liable
for the injury or loss.

THIRD PARTY INDEMNIFICATION AND SUBROGATION WAIVER. If anyone other than you asks us to pay for any harm or
damages (including property damage, personal injury or death) connected with or resulting from (i} Vector's breach of this
Agreement or a failurg of the System, other security and life safely products, or services, (i) our actlve or passive
negligence, (IH) any other improper or careless aclivity of ours in providing the System, other security and life safety
products, or service, or (iv) a claim for indemnification or contribution, you agree 1o indemnify, defend and release us from
liahility with respect to all such third party claims. Among other things, you will pay us (a) any amount which a court orders us
to pay or which we reasonably agree to pay, and (b) the amount of our reasonable attorneys’ fees and any other losses or
costs that we may pay in connectlon with the harm or damages. Your obligation to pay us for such harm or damages shall not
apply it the harm or damages happens while one of ocur employees or subcontractors is In or about the Premises, and that
employee or subcontractor solely causes such harm or damages. You agree to a waiver of claims and to release us from any
claims of any parties suing through your authority or In your name, such as your insurance company, and you agree to
indemnify and defend us against any such claim, You are responsible to notify your current insurance company of this
subrogation waiver and release, and all new insurance companies in the future.

. LIMITATION ON LAWSUITS; VENUE; WAIVER OF JURY TRIAL. Both Vector and Customer agree that no lawsuit or any ather

legal proceeding connacted with this Agreement shall be brought or filed more than one (1) year after the incident giving rise o the
claim occurred. Each party hereby irrevocably agrees that any sull, action or other legal proceeding (“suit’) arising out of or trom, in
connection with or as a result of this Agreement shall be brought exclusively in the stale courls of record or the counts of the United
States located in the district or county where Vector's principal place of business is located. Each party consents to the exclusive
jurisdiction and venue of each such court in any such suit and waives any objection that it may have to jurisdiction or venue of any
such suit, BOTH PARTIES HEREBY WAIVE ANY RIGHT TO A JURY TRIAL.

INFORMATION AND PRIVACY. You understand and agree that in conjunclion with employee training, quality control and the
provision of services, we may manitor and/or elecironically record video and audio related to monitored activity at your localion, as
well as conversations with you, emergency services providers, and law enforcement personnel. Further, you understand that
privacy cannot be guaranteed on telephone, cable and computer systems, and we shall not be liable to you for any claims, loss,
damages or costs which may result from a lack of privacy experienced. Except as required to provide the services that you have
selected, we will nol otherwise monitor the Premises. You consent to us using infermation about you and your location in
accordance with our Privacy Policy, which may be modified, updated, ar amended by us from fime-lo-time, and can be found at the
following UHL:MNM@MQWM You acknowledge and agres that us publishing a modified, updated,
or amended Privacy Policy at such URL (or any successor URL designated by us} shall be considered sufficient nofice of such
changes to you.

THIRD PARTY PORTAL(S): Should Customer request that Veclor register with a vendor or supplier portal or related third party
processing company for the submission and payment of invoices, conlract management, scheduling, exchange of information or
other purposes related to the management of the relationship between Vector and Customer {“Third Parly Porigl(s)”), and those
Third Party Portal{s) require Vactor o pay registration or other fees, Customer agrees to reimburse Veclor the entirety of the
registration or other fees upon receipt of an invoice from Vector. Any terms and conditions of use by the Third Party Portal(s),
whether or nol accepted by Vector, shal! in no way supersede, modily, amend, invalidate, change, add 1o or subtract from the terms
and conditions between Veclor and Customer as set forth in this Agreement, or the retated Service Fee and payment due date.
Customer and Vector intend and agree that the lerms and conditions of this Agreement shall solely and exclusively govern the
relationship batween Customer and Vector for ail equipment, services and other matiers set forth in thig Agreement. Vector shall
have no obligation to register with any Third-Party Portal unless the duty of Veclor to register is made an exprass written part of this
Agreement.

ENTIRE AGREEMENT; DOCUMENT RETENTION. The entire and only agreement between you and Vector is written in this
Agreement and any applicable Vector attachmenis. It replaces any earlier oral or written understandings or agreemeants. It may only
be changed by a written agreement signed by you and us. IT MAY NOT BE CHANGED BY ANY ORAL STATEMENTS MADE BY
ANY VECTOR REPRESENTATIVE. If you have given or ever give us a purchase order for the System or services that provides for
different terms other than this Agreement, this Agreement will govern and be contralling. If any provision of this Agreement is found
to be invalid or illegal by a court, the bafance of the Agreement shall remain in full force and effect. You agree thal this Agreement
shall be governed by the laws of Pennsylvania. The interpretation of this Agreement shall not be construed against the preparer of
the Agresment. You agree that a copy of this Agreement and Ihe signatures affixed hereto transmitted and delivered by facsimile, or
electronic mail shall be deemed to be originals for ali purposes. You agree that we may save and store all contracts and other
documenis executed by Customer in an efectronic media and afl such contracts and other documents shall be deemed to be, and
may be used by us as, originals and shall be given the same force and effect as the paper-form originals.

RECEIPT OF COPY; NOTICES TG CUSTOMER. You acknowledge that you have received a completed copy of all pages of this
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Agreement, any required notice to owner form setting forth our mechanic’s lien rights, and all attachments. in the event you have
subscribed to MyVectorSecurity you acknowledge that you have received the separate Alarm.com Terms attachment and agree fo
be bound to Alarm.com by the additional terms and conditions for those services as contained in thal attachment. Read them before
you sign below. You authotize us to investigate your credit racord, and to report your payment performance under this Agreement to
credil agencies and credit reporling services. The city or county in which the Premises is located may raquire that you oblain a
permit for the use and monitoring of the Syslem. Local authorities may not respond to alarm natifications until ali permits or licenses
for use of the alarm system have been obtained, and, therefore, Vector may not begin monitoring until Customer has obtained at
Customer's expense all necessary permits or licenses, and provided Vector wilh the licensa or permit number.

THIS AGREEMENT WILL NOT BE BINDING UPON VECTOR UNTIL EITHER (i) SIGNED BY ONE OF OUR MANAGERS: OR {ii}) WE
START THE INSTALLATION OR SERVICES. IN THE EVENT OF NON-APPROVAL, CUR ONLY LIABILITY SHALL BE TO REFUND
TO YOU THE AMOUNT THAT YOU PAID TO US UPON THE SIGNING OF THIS AGREEMENT. CUSTOMER ACKNOWLEDGES
AND AGREES THAT CUSTOMER MAY NOT RECEIVE A COPY OF THIS AGREEMENT SIGNED BY VECTOR'S MANAGER, AND
SUCH LACK OF RECEIPT SHALL NOT, iN ANY WAY, INVALIDATE OR OTHERW!SE AFFECT THIS AGREEMENT.

Vector Securlty is a registered trademark of Vector Securlty, Inc. Licenses: AK 33221, 14-063, 905947, 904141: AL AESBL 817, 44814, A
0805; AR E 2005 0104, 0179570420, AZ ROC218982, 18365-0; CA ACQ 6152, 914676; DC 65003740, ECS-903143; DE FAL-01986, FAL-0253,
85-47, CSRSL-0043, 1989004898; FL EF20000395, EF20001159; GA LVA206059; HI C 35426: 1A AS-0107, C118764: IL 127-001300: LA F317,
F2142, F2144, 54974; MA 1492 C, $5-001909; MD 21PLU-SS2089; M| 3601206858, NC 25457-SP-LV, 528676 - CSA; ND 37153; NJ P00BG3,
NJ Fire Alarm Business Lic. # 34FAQ00147300, Burglar Alarm Business Lic. 34BAC0192401, NJ Locksmith Business Lic., # 34L.S00070600, NJ
FBL Lic. 34AL00000400, 13VH00292300, 854 So. While Horse Pike Suite 1, Hammonton, NJ 08037; NM 354514, 17-0133; NV 0066031, F437;
NY 12000234360; OH 53-50-1081; OK 559; OR 194571; PA 004997, Philadelphia 16843; Rt 4794, 2903, 30394, AFC-9185; SC BAC 5590, FAC
3419; TN 00000444, 1341, 1551, 1552; TX B11645, ACR-1768; UT 4759383-6501; VA DCJS #11-2048, 27050204594; VT T1-2348; WA
VECTOSI9S7PE; WV WV043469; WY LV-A-18634. In Alabama, complaints may be forwarded 1o the ficense board at the following address and
telephone number: Alabama Electronic Security Board of Licensure, 7956 Vaughn Road, Suite 392, Montgomery, AL 36116, (334) 264-9388. In
Arkansas, licensing is regulated by the Arkansas Board of Private Investigalors and Private Security Agencies, #1 State Police Plaza Crive, Litlle
Rock, AR 72208, (501) 618-8600. In Califernia, alarm company operators are licensed and regulated by the Bureau of Security and Investigative
Sewvices, Depaniment of Consumer Affairs, Sacramenlo, CA 95834. In New York, licensed by the N.Y.S. Department of State. In North Carolina,
licensing is regulated by the North Carolina Alarm Sysiems Licensing Board, 4801 Glenwood Ave, Suite 200, Raleigh, NC 27612, (919} 788-5320.
In Texas, licensing is regulated by the Texas Depariment of Public Safety, Privale Security Bureau, P.O. Box 4087, Austin, TX 78773, {512) 424-
7710. License information additionally available al www.veclorsecurity.com.

VECTRMRSECURITY, INC. CYSTOME DATE SIGNED

B %850052104&!51 uﬂuvs q i J— S_ -L?

{Vector Sales Representative}

Approved By:

{Vector Authorized Representative)

Rev 11/29:2021
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For Office Use Only:
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Cs#

VECTOR@SECURWY.

2000 Ericsson Drive, Warrendale, PA 15086

L Roer

This Rider amends and is incorporated into that certain Commaercial Agreement dated, April 18th 2023 (the “Agreement’) between Vector Security,
Ine. (*Vector”) and Ashtabula County Common Pleas Court {"Customer”, "you", or "your" )" for equipment and/or services for the premises at:

Premises Address: Billing Address:

Ashtabula County Common Pleas Court Ashtabula County Commissioners

25 W Jefferson St 25 W Jefferson St

Jefierson OH 44047 Jefferson OH 44047

Premises Agent: Casey R Kozlowski Bilfing Agent: Kathleen Thompson
Premises Agent Tel. No: (440) 576-3687 Billing Agent Tel. No: (440) 576-9090

The parties agree {o the following equipment and/or services, andfor changes in equipment and’or services, for the alarm system(s} {"System”)
described in the Agreement. Capitalized terms used in this Rider {the "Rider") that are not otherwise defined in this Rider shall have the meanings
setforth in the Agreement

System:[™ New [~ Addon

This will be rolt up billing with all other Commissioners billing - they will all be on one invoice but separated by location.1) all rights of Vector
Security to indemnification are waived; (2) any reference to venue is deleted, {3} warranty shall be for a period of cne (1) year, and (4} includes the
following {anguage regarding limitation of fiability: “ANY LIMITATIONS ON VECTOR'S LIABILITY REFERENGED IN SECTIONS 4 AND 18 OF THE
COMMERGCIAL PURCHASE AND SEVICES AGREEMENT SHALL NOT APPLY TO ANY LOSSES, DAMAGES AND EXPENSES INCURRED BY
YOU WHICH ARE SCLELY AND DIRECTLY CAUSED BY VECTOR WHILE ITS EMPLOYEES ARE PHYSICALLY ONSITE

Bl Schedule of Protection:

[arv. | memcooe | _ DESCRIPTION 1T ~LOCATION ] [ price
1 ' __||Existing P_gp_._al__Type o ﬁfl:(_e_ri_PX_L Access&Aiphonelnterc_:oT __ |s0.00 N |
1 ___ |{Service Agreement - Access System o o 000 o
1 fiz: Se_rvice Agreem_g_p_t‘-lnlercom Systenl B T o $0.00 |

NOTE: Zene information may change to conform with the actual installation of components,

B AUDIO AND VIDEQ CAPABILITIES. A System that is enhanced with audio capability may additionally enable Vector and/or you to record, store
and review audio communications from in and/or outside of the Premises. Cuslomer agrees, authorizes and consents to our recording, storing and
reviewing video images and audio communicalions transmitted to our Center from the System at the Premises. Customer acknowledges and
agrees thatin the event of recording, storing, and review of audio communications that are not transmitted to our Center from the System al the
Premises, Vactor will not know that you have recorded, stored, andfor reviewed such communications. DEPENDING ON THE STATE IN WHICH
THE PREMISES JS LOCATED, SUCH AUDIO CAPABILITY MAY REQUIRE THE PRICR CONSENT OF ALL PARTIES TO SUCH
COMMUNICATIONS. AS SUCH, CUSTOMER IS SOLELY RESPONSIBLE, TO THE EXTENT REQUIRED BY LAW, FOR INFORMING PERSONS
ON THE PREMISES THAT THEY MAY BE MONITORED BY AUDIO COMMUNICATIONS AND FOR OBTAINING THE CONSENT FROM ALL
SUCH PERSONS TO THE RECORDING, STORING, AND REVIEWING OF SUCH AUDIO COMMUNICATIONS. Customer shall (i) not use or
permit the use of any System with video or audio capabilities in any location where any person may have a reasonable expectation of privacy; and
(i) notuse the System for any criminal, iliegal, or otherwise unlawfut aclivity, including invasion of privacy.

VIDEO VERIFICATION SERVICES. If Customer subscribes to Video Verification Services, upon receipt of a burglar alarm signal or other
predetermined trigger, the Center will atternpt to view centain recorded video or live video to determine, in its sole discretion, whether an
emergency condilion exists on the video transmission and, if s0, Vector wilf attempt to notify the police and then Vector will attempt to contact the
first person on your emergency call list to advise that the police have been notified. In order to reduce faise alarms, Vector may, in its sole
discretion, first attempt to contact the first person on your emergency call list to verify whether or not an emergency condition requiring police
response exists, and if there is no answer or the person contacted indicates that an amergency condilion exists, Vector will attempt to notify the
police department. Vector may, in its sole discretion, use software or other technologies to determine, in its sole discretion, whether an emergency
condition exists. If otherwise requested through written directives by Customer and acceptad by Vector, Cenler will aftempt to provide alternative
fesponse services for Video Verification Services as directed in writing by Customer. i Customer subscribes to Event Interaction Services for Video
Verification, in the event Center views certain recorded video or live video and determines, in its sole discretion, that an emergency condition
exists on the video fransmission, Center will attempt to take certain additional actions, which may include but is not limited to communicating with
individuals present at the Premises, to conform to written directives provided by Cuslomer and accapted by Vector.

ﬂ REMOTE VIDEQ MONITORING SERVICES. If Gustomer subscribes to Remote Video Monitoring Services, Center will attampt to view certain
live video from the video cameras equipped for Remote Video Monitoring Services and installed at the Premises at predetermined intervals and
attempt to provide response services in accordance with Vector's standard operaling guidelines for Remote Video Monitaring Services, as may



DocuSign Envelope ID: 20C5C07D-31FE-4CC4-9930-BED87EYSEB1C

change from time-to-lime in Vector's sole discretion, unless Customer provides Vector with alternative written directives that are accepted by
Vector. Unless otherwise expressly agreed upon through written directives provided by Customer that are accepted by Vector, Center will not
attempt to notify the Autherity as a result of any video transmission viewed by Center for Remote Video Monitoring Services. It Customer
subscribes to Event Interaction Services for Remote Video Monitoring, in the event Center views certain live video from the video cameras installed
atthe Premises and determines. in its sole discretion, that Event Interaction Services are warranted. Center will attempl to take certain additional
aclions, which may include butis not limited to communicating with individuals present at the Premises, to conform to written directives provided by
Customer and accepted by Vector.

ﬂ NOTIFICATION AND SELF-MONITORED SERVICES. If you have subscribed to monitoring services, you acknowladge and agree that
monitoring provided by Vector's monitoring tacility is provided only for Ihe devices that are a part of the monitored alarm system and connecled to
Vector's monitoring tacility or made temporarily accessible to Vector's monitoring facility. Vector does not monitor your access te any web-based or
mobile application related lo the System (including notifications sent from such web-based or mobile application}, installed video cameras at the
Premises connected to a remote video viewing netwark, or fo any devices that are not connecled to Vector's monitoring facility {including without
limitation any sensor device provided for Self-Monitored Mobile Notifications that provides you notifications through a mobile application for a
standalone sensor device not connected to Vector's monitoring facility) and will not know that you have activated and are using such services.

CONTACTING CUSTOMER. You expressly authorize Vector to contact you at the phone number, email address or other contact
information you have provided, including through the use of an automated dialing system, SMS message (texts), emall, pre-recorded or
artificial volce, volcemail and/or facsimile for marketing communications and all communications related te servicing or administering your
account with Vector, including, without limitation, communications about your alarm system, the Agreement, the services, billing,
coliections, promotions, advertisements and information regarding any of our current or future partners, and/or our partners products or
services, whether related to your alarm system or not. Your consent to receive marketing communications is hot required as a condition of
purchase. Message and data rates may apply. You may revoke this authorlzation for marketing communications by an email sent lo
marketing@vectorsecurity.com, or by a signed writing malled return receipt to: Marketing Opt-Out, 2000 Ericsson Drive, Warrendale, PA
15086.

PRIVACY POLICY. You consent to us using information about you and your lacation in accordance with our Privacy Policy, which may be
modified, updated, or amended by us from time-to-time, and can be found at the following URL: https /Awww veclorsecurity.com/privacy-policy You
acknowledge and agree that us publishing a modified. updated, or amended Privacy Policy at such URL (or any successor URL designated by us)
shall be considered sufficient notice of such changes to you.

ALARM.COM TERMS. In the event you have subscribed to MyVeclorSecurity services, or any other Alarm.com services, you acknowledge
that you have received the separate Alarm.com Terms atlachment and agree 10 be bound to Alarm.com by the additional terms and conditions for
those services as contained in that attachment.

RESELLER OF EQUIPMENT. Customer acknowledges and understands that Veclor is not a manufacturer and is an authorized reseller of
equipment purchased by Customer. As such, pricing for equipment set forth in this Rider is subject to change until the equipment is shipped either
to Customer or to Vector for purposes of installation. For equipmant purchases placed, but not yet shipped to Customer or Vector, including without
limitation equipment purchases backlogged as a result of supply chain issues, pricing is subject to adjustment in Veclor's sole discretion in the
event of price adjusiments from the manufacturer or supplier of the equipment once during each sixty (60) day period following the purchase date
of the equipment untit such purchase is delivered in full. Vectar shail provide Customer with writtan notice of any increase in price for equipment
subject to the foregoing, which may be provided via email.

AGREEMENT, NOTICES. All of the terms, covenants and conditions of the Agreement by and between Vector and Customer shall remain in
full force and effect, excepl as expressly modified by this Rider. Customer acknowledges and agrees that this Rider and the equipment and
services performed hereunder are subject to and provided pursuant to the Agreement and particularly those sections which set forth Veclor's
maximum liability, right to indemnilication, waiver of subrogation and waiver ot jury trial and limitation on actions in the event of any loss or damage
to Customer or anyone else,

THIS RIDER WILL NOT BE BINDING UPON YEGTOR UNTIL EITHER () SIGNED BY ONE OF OUR MANAGERS OR (Il) WE PROVIDE THE
EQUIPMENT OR COMMENCE THE SERVICES DESCRIBED ABOVE.

[Remainder of page intantionally left blank. Signature page follows.}




DocuSign Envelope ID: 20C5C07D-31FE-4CC4-9930-B6DBTESSBB1C

{Signature Page of Rider]

VECTORSEGURITY, INC. CUSTOMER DATE SIGNED

: Qu!lm st [pftus -15-13
R n;Csscnsz D4E4ES .. LAH‘L

{Vector Sales Representative)

Approved By:

(Vector Authorized Representative)

Vector Security is a registered trademark of Vector Security, Inc. Licenses: AK 33221, 14-063, 905947, 904141; AL AESBL 817, 44814, A-
0805; AR E 2005 0104, 0179570420; AZ ROG218982, 18365-0; CA ACO 6152, 914676, DC 65003740, ECS-903143; DE FAL-0196, FAL-0253
85-47, CSRSL-0043, 1989004898, FL EF20000395, EF20001159, GA LVA208059; HI C 35426,JA AS-0107, C118764; IL 127-001300; LA F317,
F2142, F2144, 54974, MA 1492 C, 55-001909; MD 21PLU-552089; M| 3601206858; NC 25467-SP-LV, 528676 — CSA; ND 37153; NJ PCOBE3,
NJ Fire Alarm Business Lic. # 34FA000147300, Burglar Alarm Business Lic. 34BA00192401, NJ Locksmith Business Lic., # 34LS00070600, NJ
FBL Lic. 34AL00000400, 13VH00292300, 854 So. White Horse Pike Suite 1, Hammonton, NJ 08037; NM 354514, 17-0133; NV 0066031, F437;
NY 12000234360; OH 53-50-1081; OK 559; OR 194571; PA 004997, Philadelphia 16843; Rl 4794, 2903, 30394, AFC-9185, SC BAC 5590, FAC
3419; TN 00000444, 1341, 1551, 1552; TX B11645, ACR-1768; UT 4759383-6501, VA DCJS #11-2048, 27050204594, VT T1-2348: WA
VECTOSI957PE; WV WV043469; WY LV-A-18834. In Alabama, complaints may be forwarded to the license board at the foliowing address and
telephone number: Alabama Elgctronic Security Board of Licensure, 7956 Vaughn Road, Suite 382, Monlgomery, AL 36116, (334) 264-9388. In
Arkansas, licensing is regulated by the Arkansas Board of Private Investigators and Private Security Agencies, #1 State Police Plaza Drive, Little
Rock, AR 72209, {501) 618-8600. In California, alarm company operalors are licensed and regulated by the Bureau of Security and Investigative
Services, Department of Consumer Affairs, Sacramento, CA 95834. In New York, licensed by the N.Y.S. Depariment of State. In North Carolina,
licensing is regulated by the North Carolina Alarm Systems Licensing Board, 4901 Glenwood Ave, Suite 200, Raleigh, NC 27612, (919) 788-5320.
In Texas, licensing is regulated by the Texas Department of Public Safety, Private Security Bureau, P.O, Box 4087, Austin, TX 78773, (512) 424-
7710. License information additionally available at www.veclorsecurity.com,

Form # e06ssr Rev 11/29/2021
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Site #
Formit {08vpp Rev 01/14
EDOVPP

VECTOR@SECURITY.

Vector Security Protection Plan Terms and Conditions

1. SecurityCare and SecurityCare Plus (each a “Plan"} provides extended warranly repair service and equipment replacements due to
breakage at no additional cost lo Customer for parts or labor. The Plan also includes ree yard sign and slicker replacement upon
request from Customer while the System is monitored by Vector. In addition, a SecurityCare Plus Customer can contact Vector to
obtain {i} free Biennial Inspections, as defined below, (i) free replacement of System batteriss, and (iii) Free System Move, as
defined below. The Plan does not cover repairs that are needed because of an accident, misuse or abuse of the System, natural
causes (acls of God), Customer's failure to properly use the system, or if someone other than Vector attempts to repair or change the
system. The Plan shall be performed subject to and in strict accordance with these Plan Terms and Conditions, and the terms of the
Customer's existing Vector Security Agreement (*Agreement”}, including, without limitation, those provisions that set forth Vector's
limitation of liability and right to indemnification, except that Customer agrees to pay Vector for all Plan services in accordance with
Vector's then-existing rates. Capitalized terms used herein shall have the meanings set forth in the Agreement.

2. The Plan does notinclude System(s) upgrades which may be required due to existing systems no longer being supported by the
manufacturer and/or replacement parts being unavailable.

3. Vector shall have no obligation to render any of the services in connection with any Pian subscribed to by Cusiomer in the event
Customer is in default of any obligation under the Agreement.

4. The term of the Plan shall begin immediately and shall continue lor the then existing term of the Agreement unless cancellad by
either Customer or Vector in writing at least thirly (30] days before the end of the initial term or any renewal tarm.

5. A SecurityCare Plus Customer shall be eligible to have the Vector System re-installed at Customer's new premises free of charge
(‘Free System Move"), which applies only to wiraless systems. For the Free System Move, Vector agrees to remove equipment from
the Premises for installation at Customer's new premises, or to install new equipment of an equal or lesser value and with similar or
substantially similar features at Customer's new premises, such determination to be made by Vector in its sole discretion, Customer
agrees to pay Vector atits then-existing time and material rates if the System consists of ten {10) or more pieces of equipment.

6. A SecurityCare Plus Customer must provide Vector with each of the following in order to exercise its option for a Free System Move:

A. Notice of Custemer's election 1o use the Free System Move atleast thirty (30} days prior {0 the time in which
Customer vacates the Premises; and

B. Ifknown to Customer, the complete name and correct lelephene contact numbers for the person who will be
purchasing or moving into the Premises: and

C. Access lo the Premises for removal of the System (or any equipment) during Vector's normal business hours and
prior to the time in which Customer no longer possesses the Premises: and

D. Customer's new premises must be located within a geographic area serviced by Veclor and Cuslomer must continue
to subscribe to SecurityCare Plus for the new premises,

7. A SecurityCare Plus Customer shall be entitled to receive one System inspection every two (2) years at no additional charge
{"Biennial inspection") upon request by Customer. The two (2} year inspection period shall begin with installation of the System. I a
Veclor service technician is dispatched to the Premises for any reason during this two (2) year time period, the Vector service
technician shall conduct an inspection at that time and this inspaction shall constitule the Bisnnial Inspection available under the
Plan. If the foregoing scenario does not occur, Customer shall schedule the Bisnnial Inspection with Vector,

8. The Plan may be subject to an additional trip charge, which shall be charged at Vector's then-current rate and in Vector's sole
discration, for each instance in which Plan services require a Veclor service technician to be dispatched to the Premises.

Form# f08vpp Rev 01114
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Customer #
VECTOR@)HSECURITY. il =

Cs#

2000 Ericsson Drive, Warrendale, PA 15086

COMMERCIAL PURCHASE AND SERVICES AGREEMENT

THIS AGREEMENT is made this April 18th 2023 by and between Vector Security, Inc., a Pennsylvania Corporation ("Vector”} and Customer
Ashtabula County Sheriff Dept.

Location of Customer’'s Premises (“Premises"):

Ashtabula County Sheriff Dept
25 W Jefierson St

Jotferson, OH 44047
Phane: (440) 576-0055

Email: lihawkins@ashtabulacounty.us

Customer’s billing address to which invoices from Vector are to be sent will be considered the same as the Premises address listed above unless
a different billing address is listed directly below. IF payment through Electronic Funds Transfer (“EFT"YAutomated Clearing House (“ACH") or
Credit Card is selected below, Customer shall separately provide Vecter the applicable billing address for such payment.

Billing Address:

Ashtabula County Gommissioners
25 W Jefferson St

Jeffarson, OH 44047
Phone: {440) 576-9090

This Agreement is written in plain language and Customer is sometimes referrad to as "you", “your”, or "Buyer”, and Vector is somelimes referred to
as ‘we,” "our,” “us,” “Vactor” or “Seller.”

W New Owner (C.O.E), Previous Owner's Name: Common Pleas Court

WORK TO BE PERFORMED:
I New Installation {™ Prewire w/ completion I~ Prewire Only

I Upgrade ™ Take Over W Cther roit up billing

SERVICES TYPE: MONTHLY AMOUNT
I~ Monitoring

" Extended Contract Repair Service
[ Lease of System

I~ Emergency Response

{ O/C Unsupervised*

™ ofC Supervised*

[~ O/C Reports Internet*

™ O/C Reporis Mailed®

[ Secure Trac

™" My Vector Sacurity

Plan:
¥ Test & Inspect Keri Access Control $99.06
|

[JBundled Package of above-selected services
*Open and Close Reports
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During the term of this Agreement, Customer agrees 1o pay for the following items thraugh [~ EFT/ACH or [~ Credit Gard and has provided
Veclor with information necessary for this purpose:

[ Activation Fee (one-lime fee) [ Sales/Installation Price {one-time fee) "~ Sewices (recurring fee)

* By providing your e-mail address you are agreeing to receive marketing and promational material from Vector, including special offers, free tips
and advice, news alerts, newsletters andfor new product information. i you do not wish to receive marketing and promaotional material at this e-mail
address please check lhe box balow.

¥ | do not wish to receive marketing and promotional material from Veclor.
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TERMS AND CONDITIONS FOR COMMERCIAL PURCHASE AND SERVICES AGREEMENT

1. SALE, INSTALLATION AND SERVICES. (check one|

[ We will sell and install, provide warranly and after-warranly repair service, and provide the other services selected for the
system(s) (ingividually or collectively the “System” or “Sold System”} selected and described on the attached Rider. You
acknowledge and understand that monitoring is provided only for the monitored atarm system, and shall not be provided for access
control system or video equipment unless otherwise agreed upon pursuant to Vector's separate addendum.

T We will take over a system previously inslalled at the Premises ({individually or collectively the "Customer System” or "System™),
We will: (i} if necessary, install a digital alarm communicator transmitter {"DACT") or a control panel which conlains a DACT (the
“Panel”), {ii) install other equipment listed on the attached Rider, and {iif) connect your existing system o Veclor's maonitering facility
(the "Center",} and then provide the services selecled for the System and/for described on the attached Rider. Any and all existing
components, equipment, and/or wiring which we connect to is not covered by our limited warranty in any respects, and unless
spec fically requested by and paid for by Customer, and therefors, it wilf not be tested, evaluated, or inspected by Vector unless you
expressly request us to do so. You acknowledge and understand that monitoring is provided only for the monitored alarm system,
and shall not be provided for access control system or video equipment unless atherwise agreed upon pursuant to Vector's
separate addendum,

2. PRICE; PAYMENT.
2.1 SALESANSTALLATION PRICE. THE TOTAL SALESINSTALLATION PRICE FOR THE SYSTEM IS: £0.00. PLUS TAX IF
APPLICABLE; DEPOSIT DUE NOW $0.03, BALANCE WHEN THE SYSTEM IS COMPLETED $0.00, PLUS TAX IF APPLICABLE;
CONNECTION FEE FOR CUSTOMER SYSTEM , PREPAID MONITORING SERVICE DUE NOW $0.00. We may elect not to start to
monitor or pravide other services until the sales/ installation price is paid in full. if you fail to make any payment when due we may
discontinue installation, monitoring and services, lerminate this Agreement and recover all damages to which we are entitled,
including the value of the work performed and loss of profits. In addition, we may impose a late charge on al! payments more than
thirty (30 days past due in the maximum amount permitted by Pennsylvania law. We may lile a mechanic's lien if you fail to pay the
entire sales price.
2.2 SERVICES FEE. For monitoring and other services selecled, your monthly payment is $99.06 ("Services Fee"), starting on the
first day in which maonitoring and/ or other services begin. At our sole discretion, the billing cycle may prorate the monthly charges
for the months in which services begin and end. Payments for services are due upon receipt of our invoice. If EFT or cradit card is
selected, you will authorize periodic debits to your bank aceount or credit card., without recourse, as stated above for payment of
services. If an EFT or credit card payment is dishonored, you will pay for the services within five (5) days of us giving you nolice of
the payment failure.
2.3 INCREASE IN SERVICES FEE. You acknowledge that the Services Fee includes applicable third-party charges but does not
include existing federal, state, and local taxes. Depending on the state in which the Premises is localed, you may also be obligated
to pay certain taxes in addition to the Services Fee. We shall have the right, at any time, to pass-through to you any additional or
increased taxes, licenses, permits, or lees which we may incur or be charged to us by any utility or governmental agency relating to
the services we provide and you agree to pay the same. In addition, we may increase the Services Fee for any renewal term by
giving you sixty {60} days prior notice.

3. TERM. The initial term of this Agreement shall end three (3) years from the above-mentioned date of this Agreement. This
Agreement will automatically renew for successive one (1) year terms, or the longest period of time permitted by applicable
state law absent additional notice to the Customer, unless cancelled by either of us In writing at least thirty {30) days before
the end of the initial term or any renewal term.

4. LMITATION OF LIABILITY; INDEMNIFICATION. SECTION 17 OF THIS AGREEMENT LIMITS OUR LIABILITY TO A MAXIMUM OF
$1,000.00 IF YOU CR ANYONE ELSE SUFFERS ANY HARM (DAMAGE OR LOSS OF PROPERTY, PERSONAL INJURY, OR
DEATH) BECAUSE THE SYSTEM, OR OTHER SECURITY AND LIFE SAFETY PRODUCTS, FAILED TO OPERATE PROPERLY
OR WE WERE CARELESS OR ACTED IMPROPERLY. IN ADDITION, SECTION 18 REQUIRES THAT YOU INDEMNIFY USIN
CERTAIN SITUATIONS. YOU HAVE HAD THE OPPORTUNITY TO READ THIS AGREEMENT AND TO TALK TO OUR SALES
REPRESENTATIVE ABOUT THESE LIMITATIONS. YOU UNDERSTAND THAT THE MEDICAL EMERGENCY FEATURE OF THE
SYSTEM IS NOT A BURGLAR OR FIRE ALARM AND CAN ONLY BE ACTIVATED MANUALLY, AND THAT THERE ARE
ALTERNATIVES AVAILABLE TO YOU SUCH AS 911 EMERGENCY TELEPHONE SERVICE. YOU HAVE SELECTED THE
SYSTEM, OTHER SECURITY AND LIFE SAFETY PRODUCTS, AND SERVICES WITH A FULL UNDERSTANDING OF THEIR
LIMITATIONS AND THE LIMITATION OF OUR LIABILITY. IF YOU WISH, YOU MAY OBTAIN A HIGHER LIMITATION OF LIABILITY
BY PAYING AN ADDITIONAL PERIODIC CHARGE TO US. IF YOU ARE INTERESTED IN THIS OPTION, PLEASE CONTACT US
FOR FURTHER INFORMATION. IF YOU ELECT THIS OPTION, WE WILL ATTACH A RIDER TO THIS AGREEMENT THAT WILL
SET FORTH THE AMOUNT OF THE LIMITATION OF LIABILITY AND THE AMOUNT OF THE ADDITIONAL CHARGE. AGREEING
TO THE HIGHER LIMITATION OF LIABILITY DOES NOT MEAN THAT WE ARE AN INSURER.

5. LIMITED WARRANTY.

5.1 WHAT IS COVERED: FOR NINETY (90) DAYS AFTER WE COMPLETE THE INSTALLATION, WE WILL REPAIR OR REPLACE
ANY PART OF THE SYSTEM WE DETERMINE IS DEFECTIVE WITHOUT ADDITIONAL CHARGE TO YOU. WE CAN USE NEW OR
USED PARTS OF THE SAME QUALITY, AND WE MAY KEEP ANY REPLACED PARTS. FOR A CUSTOMER-QWNED SYSTEM,
THIS WARRANTY ONLY APPLIES TO THE PANEL AND OTHER EQUIPMENT INSTALLED BY US AND NOT THE CUSTOMER-
OWNED EQUIPMENT.

5.2 HOW TO GET REPAIR SERVICE: CALL OR WRITE US AT OUR CUSTOMER SERVICE DEPARTMENT AND TELL US WHAT
IS WRONG WITH THE SYSTEM. WE WILL PROVIDE REPAIR SERVICE AS SOON AS POSSIBLE DURING QUR NORMAL
SERVICE HOURS EXCLUDING HOLIDAYS WE OBSERVE, EMERGENCY REPAIR SERVICE IS AVAILABLE AT OTHER TIMES AT
OUR PREMIUM LABOR RATE.

5.3 WHAT IS NOT INCLUDED: REPAIR OF THE SYSTEM IS OUR ONLY DUTY UNDER THIS LIMITED WARRANTY. THIS
WARRANTY DOES NOT INCLUDE DISPOSABLE ITEMS SUGH AS BATTERIES THAT WE WILL PROVIDE TO YOU AND You
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AGREE TG PAY FOR AT OUR PREVAILING RATES. PROPER DISPOSAL OF ALL BATTERIES IS THE SOLE DUTY OF
CUSTOMER. ANY REQUIRED OR REQUESTED FIRE ALARM TESTS AND/OR INSPECTIONS ARE NOT PART OF WARRANTY
SERVICE AND SHALL BE SEPARATELY BILLED TO YOU AT OUR PREVAILING RATES FOR SUGCH SERVICES AND YOU
AGREE TO PAY FOR THE SAME. WE MAKE NO OTHER EXPRESS WARRANTY INCLUDING ANY WARRANTY OF
MERCHANTABILITY OF THE SYSTEM OR ITS FITNESS FOR ANY SPECIAL PURPOSE. WE DO NOT WARRANT THAT THE
SYSTEM WILL ALWAYS DETECT, OR HELP PREVENT, ANY BURGLARY, INTRUSION, FIRE, HOLD-UP, MEDICAL EMERGENCY
OR OTHER SUCH EVENT. WE HAVE NO CONTROL OVER THE RESPONSE TIME OR CAPABILITY OF ANY AGENCY OR
PERSON WHO MAY BE NOTIFIED AS A RESULT OF THE SYSTEM BEING USED AND WE MAKE NO REPRESENTATIONS OR
WARRANTIES AS TO THE PROMPTNESS OF THEIR RESPONSE, IF ANY. WE DO NOT WARRANT THAT THE SYSTEM CANNOT
BE DEFEATED, BYPASSED OR COMPROMISED OR THAT IT WILL ALWAYS OPERATE. THIS WARRANTY DOES NOT COVER
REPAIRS THAT ARE NEEDED BECAUSE OF AN ACCIDENT, MISUSE OR ABUSE OF THE SYSTEM, ACTS OF GOD, YOUR
FAILURE TO PROPERLY USE THE SYSTEM, OR IF SOMECONE QTHER THAN US ATTEMPTS TO REPAIR OR CHANGE THE
SYSTEM, OR ANY OTHER REASON EXCEPT IF WE DETERMINE THAT A DEFECT IN THE EQUIPMENT OR QUR INSTALLATION
EXISTS. ALL IMPLIED WARRANTIES ARE LIMITED IN DURATION TO THE TERM OF THIS EXPRESSED LIMITED WARRANTY.
WE ARE NOT LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES. YOU AGREE THAT THIS IS QUR ONLY WARRANTY
AND WE HAVE GIVEN YOU NO OTHER WARRANTY FOR THE SYSTEM.

5.4 DISCLAIMER. VECTOR ASSUMES NO OBLIGATION, EXPRESS OR IMPLIED, TO PROTECT OR MONITOR THE SECURITY
OF CUSTOMER'S NETWORK, SYSTEMS OR DATA FROM UNAUTHORIZED ACCESS, OR TO MONITOR OR PREVENT ANY
BREACH OF THE SAME. CUSTOMER ASSUMES FULL RESPONSIBILITY FOR THE RISKS ASSOCIATED WITH CUSTOMER'S
NETWORK, SYSTEMS OR DATA, INCLUDING THAT ANY TRANSMISSION TO OR FROM CUSTOMER'S NETWORK, SYSTEMS
OR DATA IS NOT SECURE, RELIABLE, PRIVATE OR CONFIDENTIAL AND THAT ANY SUCH TRANSMISSION COULD BE
SUBJECT TO INTERCEPTION, LOSS OR ALTERATION.

5.5 STATE LAW: SOME STATES DO NOT ALLOW THE EXCLUSION OR THE LIMITATION OF CONSEQUENTIAL OR INCIDENTAL
DAMAGES, OR A LIMITATION ON THE DURATION OF IMPLIED WARRANTIES, SO THE ABOVE LIMITATIONS OR EXCLUSIONS
MAY NOT APPLY TO YOU. THE WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS AND YOU MAY ALSO HAVE OTHER
RIGHTS, WHICH MAY VARY FROM STATE TO STATE.

6. INSTALLATION OF THE SYSTEM. You will permit us to instali the System, including the DACT or Panal, during our normal
business hours and you wili give us uninterrupted access to the Premises. You warrant that you have full authority from the owner
and/or other person in contrel of the Premises to permit the installation and operation of the Systemn under all condilions set forth
herein. You have approved the locations of where the DACT, Panel, control panel, keypads, audible devices, and all proteclive
devices will be installed. If the burglar alarm system includes an exterior audible bell, horn or siren, it is designed to shut off after
sounding for not more than five (5) minutes. You will provide 24 hour - 110-volt electrical service, including non-switched electrical
outlets for the System’s transformers and other electrical needs, and will make repairs to the Premises {such as fixing loose doors,
broken windows, sprinkler valves, etc.] that we deem reasonably necessary to facilitale the installation and operation of the System.
You will provide the proper environment for the Syslem as we may reasonably request. if telephone utility services or cables are
necessary for the installation and operation of the System, you will provide them at your expense. We are not responsible if the
installalion is delayed because of bad weather, labor disputes, acts of God or other reasons beyond our control. You will provide us,
in wriling, with the name of any insurance rating bureau {e.g. Factory Mutual) who may have jurisdiction for the system. You have
the affirmative duty to ifarm us, prior to beginning of installation, of every location at the Premises where we should not [because of
concealed obstructions or hazards such as pipes, wires or asbestos) enter or drill holes. Unless so notified, we will determine where
to drill holes and place equipment. We will take reasonable precautions to avoid concealed obstructions, but have no means of
determining with certainty if they exist. Any costs incurred 1o repair pipes, wires or other obstructions, and any rasulting damaged
walls, ceiling, floors or furishings shall be your sole expense and responsibility. f asbestos or other health hazardous material is
encountered during installation, we will cease work unlil you have, al your sole expense, obtained clearance from a licensed
asbestos removal or hazardous malerial contractor that continuation of work will not pose any danger to our persornel. In no case
shall we be liable for discovery or exposure of hidden asbeslos or other hazardous material. After we complete installation of the
System, you and our representative will inspect it. #f something is missing or not properly installed, you wili advise us in writing
within ten (10) days; otherwise the System will have been accepted by you.

7. U.L. CERTIFICATES. in the event the System is U.L. certificaled, you agree to pay us, in addition to the amounts set forth in Section
2, our prevailing price for issuing renewal certificates as they become due. In the event we send an alarm respander 10 an alarm
aclivation at your U.L, cerlificated site, and there is no physical evidence of an actual emergency condition, you agree to pay us for
each such respense at our then prevailing alarm response rate. U.L. certificated systems are installed pursuant to the requirements
of UL. for the stated class and grade as of the dale of installation, and if, after the instailation, U.L. adopts new or difterent
specifications for the cetificate issued, we agree to perform all work, services, and provide all equipment necessary to bring the
System inlo compliance with the new or diffarent U.L. requirements and you agres to pay for such work, services, and equipment at
our then prevailing rates,

8. ALARM SYSTEM MONITORING SERVICE; RESPONSE. If you have subscribed to monitoring service, we shall connect the
System(s) to the moniloring facitity {the "Genter"). You acknowledge and agree that monitoring is provided only for the monitored
alarm system, and shall not be provided for video equipment. Center does not monitor your access to installed video cameras at the
Premises that are connected to a remote video viewing network, and will not know that you have activated and used this service. A
System that is enhanced with audio capability may additionally enable Vector andfor you 1o record, siore and review audio
communications from in andior outside of the Premises. Customer agrees, authorizes and consents to our recording, storing and
reviewing video images and audio communicalions transmitted 1o our Center from the System at the Premises. Customer
acknowledges and agrees that in the event of recording, storing, and review of audio communications that are not transmitled to our
Center from the System at the Premises, Vector will not know that you have recorded, stored, andfor reviewed such
communications. DEPENDING ON THE STATE IN WHICH YOU ARE LOCATED, SUCH AUDIO CAPABILITY MAY REQUIRE THE
PRIOR CONSENT OF ALL PARTIES TO SUCH COMMUNICATIONS. AS SUCH, CUSTOMER IS SOLELY RESPONSIBLE, TO THE
EXTENT REQUIRED BY LAW, FOR INFORMING PERSONS ON THE PREMISES THAT THEY MAY BE MONITORED BY AUDIO
COMMUNICATIONS AND FOR OBTAINING THE CONSENT FROM ALL SUCH PERSONS TO THE RECORDING, STORING, AND
REVIEWING OF SUCH AUDIO COMMUNICATIONS. Gustomer shall (i) not use or parmit the use of any Systern with videc or audio



DocuSign Envelope ID: BEB1E96E-2A31-4BDD-940B-ETE2CEDAFST4

capabilities in any location where any person may have a reasonable expectation of privacy, and (i} not use the System for any
criminal, illegal, or otherwise unlawful activily, including invasion of privacy. In order to reduce false alarms, Vector may use
enhanced call verification (2-call verification} for processing burglar alarm signals. if so, when a burglar alarm signal from the alarm
system is received, we will first try to telephone the Premises, and if there is no answer then will try lo telephone the first person on
your emergency call list to verify whether or not an emergency condition requiring police response exists. If there is no answer to
both of these calls or the person contacled indicates that an emergency exists, Vector will attempt to notify the police depariment.
Vector will also altempl to contact someone on your emergency call list to advise them that the police have been notified. When a
fire atarm, hold-up alarm or duress alarm signai is received, Company will attempt to notify the police depariment, fire department,
or other emergency personnel (“Authority™) and the first available person on the emergency call list. For a hold-up alarm or duress
alarm, it Company receives an abort message from a person on the premises or electronically from the System prior to notilying the
Authority, Company will not notily the Authority of the alarm, or, if Company receives an abort message from a person on the
premises or electronically from the System afier notifying the Authority, Company will attempt to rescind the notification. For a fire
alarm, if Company contacts the first available person on the emergency call list and is informed that the Fre alarm signal was a false
alarm, the Center will attempt to contact the fire department and alert the fire department of the false alarm, but Center will nat
cancel or attempl to rescind the nofification of the fire alarm signal to the fire depariment. If the Center reasonably believes that an
emergency condition does exist, it will try to telephone the Authority or other emergency personnel and the first avaitable person on
the emargency call list you give us, unless the Authority has adepled either a non-response policy or requires physical verification
of the alarm belore responding, in which event the Center will not initially nolify the Authority and shall only attempt to notily
Customer or a Customer-designated representative, and dispatch its response personnel if Customer has subscribed to such
response service, If you or your representative or our response agent who physically inspects the Premises advises the Center that
an aclual emergency condition exists, the Center will attempi te nolify the Autherities. When a non-emergency signal is received, the
Center will attempt to contact you or the first available person on your emergency call list but will not notify the Authority. Upon
receipt of 2 medical emergency signal, our sole responsibility will be to (i) first call the Premises to vearify the need for assistance;
and (1} call the medical assistance providers as you have directed us in writing it we (a) verify the need for such response. or {b) are
unable to determing that no response is needed. When a carbaon monoxide alarm signal is received, the Center will first attempt to
conlact the Premises. If there is no answer at the Premises, the Center will attempt to nolify the fire department and the first available
person on your emergency call list. If someone in the Premises responds to our call, the Center will notity the fire department if
Customer requests Center to do so, and we recommend that everyone vacale the Premises. f no one answers the door for
emergency authorities, they may attempt to forcibly enter the Premises, which may result in damage to your door or other entrance.
We may modify or discontinue any particular monitoring or response service caused by governmental or insurance changes or
fequirements by giving you written nolice. You consent to the lape recording of all lelephonic communications between the
Premises and our office or the Center. [f the Authority now or in the future requires physical or visual verification of an emergency
condition before responding to a request for assistance, you agree to subscriba to such service if provided by us or otherwise
comply with such requiremenis. We may charge an additicnal monthly fee for such service that will be added to the then current
monthly fee. EMERGENCY RESPONSE: If you subscribe lo key reset response, we agree to provide emergency response to the
System and you agree to pay us the emergency response fees. Upon receipt of a signal and verification that no one is at the
Premises, we will, if we determine it to be necessary, send the next available employee to the Pramises {with keys you have
provided us) to reset the System and/or determine the need for repair service. If we find that repair service is needed, you authorize
us to do such work and agree to pay our then current prices.

9. TRANSMISSION LINES. The System includes a DAGT or Panel that sends signals to the Center over your physical network owned
and operated by a voice service provider that delivers traditional telephone service via a loop start analog telephone interface
{"Managed Voice Service’), Internel service, dedicated cellular service or long range radio. For a Managed Voice Service
connection you will pay for all lelephone charges including any installation fee for a special jack to connect the System to your
telephone service, and Vector recommends the use of an RJ31X or equivalent telephone jack to give the System priority over the
other lelephones in the Premises, however, when the System is activated, you will be unable 1o use your telaphone to make other
calts (such as calls to 911 emergency operator), therelore, you may wish to have the System connected 1o a second telephane line,
For certain types of fire alarm systems, wo telephone lines may be required. If your telephone is out of order, placed on vacation
status or otherwise not working, signals cannot be transmitted and the Center and Vector will not know of the lelephone setvice
prablem. For Internst service you will provide an always-on connection, however, this type of service does not have provisions for
operations when electrical power is unavailable. You acknowledge that the use of Internet {including VolP), celiular, or radio
transmission services may be controlled by local stale agencies and the Federal Communications Commission and changes in
rules, regulations and policies may necessitate our discontinuing such ransmission facilities at our option, in which event we will
recommend alternate methods of communications available in your geographic location. All communication methods, including
Internet, celluiar or radio transmissions, may be impaired by atmospheric conditions, including electrical storms, power failures or
other conditions and events beyond our control, and we make no representations or warranties as to how fast a signal will be
received at the Center, because signal transmission speed may be adversely afiected by causes beyond our control. You
acknowledge and agree thal all sofiware, firmware, computer codes and transmission facilities are our sole and exclusive property
and are not part of the System. You further acknowledge that signals are transmitted over communications facilities provided by
independent carriers or providers, which are wholly beyond our control and are maintained and serviced by the applicable carrier
ar provider, Signal fransmission may rely on various communication facilities and methods including, without limitation, household
electric power, wireless networks, and broadband Internet service, all of which are subject to periodic interruptions or ocutages, and
we recommend the instaltation of a backup communications systems that would allow System to communicate with Center during
limes of lemporary loss, interruptions, or culages. Secondary type services can also be interrupted by the same conditions
described above and there is no guaraniee either service will operate when conditions are not optimal. You agree to reimburse us
for any costs we may incur 10 reprogram the communicator because of area code changes or other dialing pattern changes. You
further understand Ihat transmission facilittes currently available and used may not be available in the future (eg. the
discontinuance of Managed Voice Service or of existing cellular service), and in such event you agree that in order to provide
maonitoring service, we may be required to replace or modify your existing transmission faciliies. In such event, you agree to pay our
standard rates and charges for the installation and use of such facilities. For cellular service, you agree that if an event or events
generate signals in excess of the cellular service plan limit included in the Services Fee, you agree to pay for any excess cellular
service charges ai the rate then in effect. If telophone service is used, the use of DSL, VolP or other broadband telephone service
may prevent the System from transmitiing alarm signals to the monitoring facility and/or interfers with the telephone line-seizure
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1.

17.

teature of the System. Such services should be installed on a telephone number that is not used for alarm signal transmission. You
agree to nolify us if you have installed or intend to install DSL, Vo!P or othar broadband service. IMMEDIATELY AFTER THE
INSTALLATION OF DSL OR OTHER BROADBAND SERVICE YOU MUST TEST THE SYSTEM'S SIGNAL TRANSMISSION WITH
THE MONITORING FACILITY. Additionally, you will conduct follow-up testing to ensure that the Syslem properly communicates with
the Center.

. FALSE ALARMS. You agree that you and others using the System will use it carelully so as to avoid causing false alarms. Severe

weather or other forces beyond our control can cause false alarms. If we receive too many faise alarms that will constitute a breach
of contract by you and we may cancel monitoring and services and seek to recover damages. You will pay any false alarm fine,
penalty or fee that is charged against you, and if a false alarm fine, penalty or fee is charged to us by any governmental agency, you
will pay us for the charge.

AFTER-WARRANTY REPAIR SERVICE. Unless you subscribe to extendad contract repair service, at the end of our NINETY (90)
DAY limited warranty we will continue to repair the System and provide parts and supplies on a time and material basis. You will
pay our standard parts and labor charges for all repair calls. There will be a minimum visit charge for each repair call. See Section
5.2 of our Limited Warranty on how io gel repair service.

- CUSTOMER'S DUTIES. You will instruct afl ather persons, including employees and olher invitees to the Premises (e.g. janitorial

staff), who may use the System on its proper tasting and use. You will test the security aiarm syslem's protective devices and send
test signals o the Center in accordance with manulacturer's instructions. In addition, you shall test smoke and heat detection
systems in accordance with the manufacturer's instructions, and shall have the System tested by a qualified service technician at
least annually, at your expense. If the security alarm system includes space prolection (e.g., dual technology, microwave, infrared,
photo-beams or ather such detectors) you will lurn off, control, relocate or remove all things such as HVAC systems, furniture, and
other such items that might interfere with such devices when they are lurned on. If 2 problem in the System occurs you will notify us.
You will complete and give us an emergency information form that will include the name, lelephone number and relationship of
each person we may call in the event we believe there is an emergency at the Premises, and other information we may require. You
will notify us of any changes in the informalion set forth on the emergency information form. CARBON MONOXIDE DETECTORS
AND SMOKE ALARMS SHOULD BE PERIODICALLY REPLACED IN AGCORDANCE WITH APPLICABLE FIRE CODE
STANDARDS OR THE MANUFACTURER'S RECOMMENDATION (TYPICALLY 6 to 10 YEARS). You are solely rasponsible for
limely replacing each detector or alarm. Upon receipt of your notice that a detector or alarm needs replacement, we will replace the
detector or alarm at our then prevailing prices. You should develop and rehearse an evacuation plan in case of a fire. You will, at
your sole expense, obtain and keep in effect during the entire term of this Agreement, all permils, licenses, plan checks and similar
governmental requirements that may be required for the installation, operation and use of the System.

- SUSPENSION OR CANCELLATION OF SERVICES. You understand thal we may stop or suspend monitoring and other services if:

(i) srrikes, severe weather, earthquakes, olher acts of God, or other such events beyond our conirol afiect the operation of our
Center or so severely damage the Premises that confinuing services would be impractical; (ii) there is an interruption or
unavailability of the telephane service between the alarm system and our Cenler or betwsan our Center and the Authority; (ili) you
do not pay the services charge due lo us, after we have given you ten (10) days' notice that we are cancelled services because of
non-payment; (iv) we are unable to provide services because of some action or ruling by any governmental authority; and/or (v} you
become a deblor in a bankruptey proceeding. Notwithstanding the loregoing, Vector may terminale services for any reason by
providing you with thirty (30) days written notice of termination. If services are cancelled or this Agreement expires or is lerminated
for any reason, you authorize us to remotely disconnect the Panel from the Cenler and/or enter the Premises to disconnect the
alarm system from our monitoring equipment. If services are suspended because you have failed to pay the charges set forth
herein, and you ask us to reaclivate the Syslem, you will pay, in advance, our then prevailing re-connection fee. YOU
UNDERSTAND THAT THE ALARM SYSTEM MAY NOT WORK WITH EQUIPMENT USED BY OTHER ALARM COMPANIES OR
MONITORING CENTERS.

. TERMINATION, DEFAULT. In the evenl you are not the owner of the Premises, you warrant that you have obtained the written

consent of the owner for the instaliation and removal of the System. If you fail to make any payment when due we may discontinue
Installation, monitoring and services, terminate this Agreement and recover all damagaes to which we are entifled inciuding, without
limitation, the value of the work performed and the amount due to us for the unexpired term of the Agreement, including loss of
profils. You also agree to pay for any and all collection fees, atiorneys' fees and related costs, whether or not this matter is referred
to collection and whether or not a suit is filed. We may impose a manthly late fee on all payments more than thirty {30) days past due
in an amount equal to one and one-half percent (1 1/2% - 18% per annum) until paid, or the maximum amount permitted by
Pennsylvania law, whichever is less. You agree that Sections 17, 18 and 19 survive the cancelfation, terminalion or expiration of
this Agreement.

- ASSIGNEES AND SUBCONTRACTORS. We may transfer or assign this Agreement to any other security company, financial

institution or other entity without notice to you. Upon an assignment to another security company, Vector will be relieved of any
further obligations hereunder. You may not transier this Agreement to someone else (including someone whe purchases or rents
the Premises) unless we approve the transfer in writing. We may use subcontractors to provide installation, repair, monitoring and
other services. This Agreement, and particularly Sections 17 and 18, shall apply to all of the work and services they provide, and
shall apply to them and protect our assignees and subcontractors in the same manner as it applies to and protects us.

- CHANGES TO THE SYSTEM. If you or any governmental agency or insurance interest wanis us to change the System described

herein, or change it after it is installed, you agree to pay our standard parts and labor charges for such changes. YOU AGREE THAT
YOU HAVE CHOSEN THE SYSTEM AND YOU UNDERSTAND THAT ADDITIONAL OR DIFFERENT PROTECTION MAY BE
AVAILABLE FOR A HIGHER PRICE.

VECTOR IS NOT AN INSURER; LIMITATION OF LIABILITY. You understand that () we are not an insurer of your property or
the personal safety of persons in the Premises; (b) you should provide any insurance on the Premises and its contents; (c)
the amount you pay to us is based only on the value of the System, other securlty and life safety products, and services we
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18,

19.

20.

21.

22.

23.

provide and not on the value of the Premises or its contents; {d) alarm systems and our monitoring, alarm response and
repair service may not always operate properly for various reasons; (e} a CCTV system, access control aystem, or other
security and life safety products may not detect or prevent an unauthorized intrusion onto the Premises or unauthorized
activities (inciuding criminal conduct) by persons on the Premises; (f) it is difficult to determine In advance the value of your
property that might be lost, stolen or destroyed If the System or our services fall to operate properly; (g) it Is difficult to
determine in advance how fast the police or fire department or athers would respond 16 an alarm signal; and (h) it is difficult to
detarmine in advance what portion, if any, of any property loss, personal injury or death would be proximately caused by our
fallure t¢ perform, our active or passive negligence, or a failure of the System, other security and life safety products, or
services. Theretore, even if a court decides that Vector's breach of this Agresment, or our negligence, or a fallure of the
Syslem, system deslgn, system programming, installation, monitoring, repair service, alarm response, access control, or
any other securily and Iie safety products, or services provided by Vector, caused or allowed any harm or damage (whether
property damage, peraonal Injury or death) to occur to you while on the Premises, you agree that our ltabllity shalt be limited
to a maximum of $1,000.00, and this shall be your only remedy regardless of what legal theory (including without limitation,
negligence, breach of contract, breach of warranty, failure to warn or product fiability) Is used to determine that we were liable
for the injury or loss.

THIRD PARTY INDEMNIFICATICN AND SUBROGATION WAIVER, If anyone other than you asks us to pay for any harm or
damages (including property damage, personal injury or death) connected with or resulting frem (i) Vector's breach of this
Agreement ot a failure of the System, other security and life safety products, or services, (i) our active or passive
negligance, (i) any other improper or careless activity of ours In providing the System, other security and life safety
products, or servics, or (Iv) a claim for indemnification or contribution, you agree to indemnify, detend and release us from
labllity with respect to all such third party claims. Among other things, you will pay us (a) any amoumt which a court orders us
to pay or which we reasonably agree to pay, and (b} the amount of our reasonable attorneys’ fees and any other losses or
costs that we may pay In connection with the harm or damages. Your obligation to pay us for such harm or damages shall not
apply if the harm or damages happens whila one of our employees or subcontractors Is in or about the Premises, and that
emplayes or subcontractor sclely causes such harm or damages. You agree to a waiver of claims and {o release us from any
claims of any parties suing through your authorlty or in your name, such as vour Insurance company, and you agree to
Indemnify and defend us against any such claim, You are responsible to notity your current insurance company of this
subrogation walver and release, and all new insurance companies in the future.

LIMITATION ON LAWSUITS; VENUE; WAIVER OF JURY TRIAL. Both Vector and Cuslomer agree that no lawsuit or any other
legal proceeding connected with this Agreement shall be brought or filed more than one { 1) year after the incident giving rise to the
claim occurred. Each party hereby irrevocably agrees that any suit, action or othar lagal proceeding {“suit’) arising out of or from, in
connection with or as a result of this Agreement shall be brought exclusively in the stale courts of record or the courts of the United
States lacated in the district or county where Vector's principal place of business is located. Each party consents o the exclusive
jurisdiction and venue of each such court in any such suit and waives any cbjection that it may have to jurisdiction or venue of any
such suil. BOTH PARTIES HEREBY WAIVE ANY RIGHT TO A JURY TRIAL.

INFORMATION AND PRIVACY. You understand and agree that in conjunction with employee training, qualty control and the
provision of services, we may monitor and/or electironically record video and audio refated to monitored activity at your location, as
well as conversations with you, emergency services providers, and law enforcement personnel. Further, you understand that
privacy cannot be guaranteed on telephone, cable and computer systems, and we shall not be liable to you for any claims, loss.
damages or costs which may result from a lack of privacy experienced. Except as required to provide the services that you have
selected, we will not otherwise monitor the Premises. You consent to us using information about you and your location in
accordance with gur Privacy Policy, which may be modified, updated, or amended by us from time-to-time, and can be found at the
fallowing URL: htips/Awww.veclorgecurity. com/rivacy-policy You acknowledge and agree that us publishing a modified, updated,
or amended Privacy Policy at such URL {or any successor URL designated by us) shall be considered sufficient notica of such
changes to you.

THIRD PARTY PORTAL(S): Should Customer request that Veclor register with a vendor or supplier portal or related third party
processing company for the submission and payment of invoices, contract management, scheduling, exchange of infoermation or
cther purposes related lo the management of the relalionship between Veclor and Customer (“Third Party Portal{s)"}, and those
Third Party Portal(s) require Veclor lo pay registration or other fees, Customer agrees to reimburse Vector the entirety of the
registration or other fees upon raceipt of an invoice from Veclor. Any terms and conditions of use by the Third Parly Portal(s),
whether or not accepted by Vector, shall in no way supersede, madify, amend, invalidate, change, add to or subiract from the terms
and condilions between Vector and Cusiomer as set forth in this Agreement, or the related Service Fee and payment due date.
Customer and Vector intend and agree that the terms and conditions of this Agreement shall solely and exclusively govern the
relationship between Customer and Vector for all equipment, services and other matlers set forth in this Agreemenl. Vector shall
have no obligation o register with any Third-Party Portal unless the duty of Vecter to register is made an express written part of this
Agreement.

ENTIRE AGREEMENT; DOCUMENT RETENTION. The entire and only agreement between you and Vector is written in this
Agreement and any applicable Vector attachments. Il replaces any earlier oral or writien understandings or agreements. It may only
be changed by a written agreement signed by you and us. IT MAY NOT BE CHANGED BY ANY ORAL STATEMENTS MADE BY
ANY VECTOR REPRESENTATIVE. I you have given or ever give us a purchase order for the System or services that provides for
differsnt terms other than this Agreement, this Agreement will govern and be controlling. If any provision of this Agreement is found
to be invalid or illegal by a court, the balance of the Agreement shall remain in full force and effect. You agree that this Agreement
shall be governed by the laws of Pennsylvania. The interpretation of this Agreement shail not be construed against the preparer of
the Agreement. You agree that a copy of this Agresment and the signatures affixed hereto transmitted and detiverad by facsimile, or
elactronic mait shall be deemed to be originals for all purposes. You agree that we may save and store all contracts and other
documents executed by Customer in an electronic media and all such contracts and other documents shall be deemed to be, and
may be used by us as, originals and shall be given the same force and effect as the paper-form originals,

RECEIPT OF COPY; NOTICES TO CUSTOMER. You acknowledge thal you have received a completed copy of all pages of this
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Agreement, any required notice to owner form setting forth our mechanic’s lien rights, and all attachments. In the event you have
subscribed to MyVectorSecurity you acknowledge that you have received the separate Alarm.com Terms attachment and agree to
be bound to Alarm.com by the additional terms and conditions for those services as contained in thal attachment, Read them before
you sign below. You authorize us to investigate your credit record, and to report your payment performance under this Agresmentto
credit agencies and credil reporting services. The city or counly in which the Premises is located may require that you obtain &
permit for the use and monitoring of the System. Local authorities may not respond lo alarm notifications until all permils or licenses
for use of the alarm system have been obtained. and, therefore, Vector may not begin menitoring until Customer has obtained al
Customer's expense all necessary permits or licenses, and provided Vector with the license or permit number.

THIS AGREEMENT WILL NOT BE BINDING UPON VECTOR UNTIL EITHER (i) SIGNED BY ONE OF OUR MANAGERS: OR {ii} WE
START THE INSTALLATION OR SERVICES. IN THE EVENT OF NON-APPROVAL, OUR ONLY LIABILITY SHALL BE TO REFUND
TO YOU THE AMOUNT THAT YOU PAID TO US UPON THE SIGNING OF THIS AGREEMENT. CUSTOMER ACKNOWLEDGES
AND AGREES THAT CUSTOMER MAY NOT RECEIVE A COPY OF THIS AGREEMENT SIGNED BY VECTOR'S MANAGER, AND
SUCH LACK OF RECEIPT SHALL NOQT, iN ANY WAY, INVALIDATE OR OTHERWISE AFFECT THIS AGREEMENT,

Vactor Security is a registered trademark of Vector Securlty, Inc. Licenses: AK 33221, 14-063, 905947, 904141; AL AESBL 817, 44814, A-
0805; AR E 2005 0104, 0179570420; AZ ROC218982, 18365-0; CA ACO 6152, 914676; DC 65003740, ECS-903143; DE FAL-01986, FAL-Q253,
85-47, CSRSL-0043, 1989004898; FL EF20000395, EF20001159; GA LVA206059; HI C 35426; 1A AS-0107. C118764: IL 127-001300: LA F317,
F2142, F2144, 54974, MA 1492 C, S5-001909; MD 21PLU-S52089; MI 3601206858; NC 25467-SP-LV, 528676 - CSA: ND 37153; NJ PO0863,
NJ Fire Alarm Business Lic. # 34FA000147300, Burglar Alarm Business Lic. 34BA00192401, NJ Locksmith Business Lic.. # 34L.500070600, NJ
FBL Lic. 34AL00000400, 13VH00292300, 854 So. White Horse Pike Suite 1, Hammonton, NJ 08037; NM 354514, 17-0133; NV 0066031, F437:
NY 12000234360; OH 53-50-1081; OK 559; OR 194571; PA 004997, Philadelphia 16843: Rl 4794, 2903, 30394, AFC-9185; SC BAC 5580, FAC
3419; TN 00000444, 1341, 1551, 1552; TX B11645, ACR-1768; UT 4759383-6501; VA DCJS #11-2048, 2705020459A; VT T1-2348; WA
VECTOSIIS7PE; WV WV043469, WY LV-A-18634. In Alabama, complaints may be lorwarded to the license board al the following address and
telephone number: Alabama Electronic Security Beard of Licensure, 7956 Vaughn Road, Suite 392, Montgomery, AL 36116, (334) 264-9388. In
Arkansas, licensing is regulated by the Arkansas Board of Private investigators and Private Security Agencies, #1 State Police Plaza Drive, Litlle
Rock, AR 72209, (501) 618-8600. In California, alarm company operators are licensed and regulated by the Bureau cf Security and Investigative
Services, Department of Consumer Affairs, Sacramento, CA 85834. In New York, licensed by the N.Y.S. Department of State. In North Carolina,
licensing is regutated by the North Carolina Alarm Systems Licensing Board, 4801 Glenwood Ave, Suite 200, Raleigh, NC 27612, (919) 788-5320.
In Texas, licensing is regulated by the Texas Department of Public Safety, Private Security Bureau, P.O. Box 4087, Austin, TX 78773, (512) 424
7710. License information additionally available al www.vectorsecurity.com.

|

VECTRRSECURITY, INC. Us3 OMER DATE SIGNED

: niSBB?NZZBMCG (p&us i( 'J S -jj

{Vector Sales Represantative)

Approved By:

{Vector Authorized Representative)

Rev 11/29/2021
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For Office Use Only:
Customer #
EDGSSR P

Cs#

VECTOR@SECURWY.

2000 Ericsson Drive, Warrendale, PA 15086

This Rider amends and is incorporated into that certain Commercial Agreement dated, Aprit 18th 2023 (the “Agreement”) between Vector Security,
Inc. {*Vector”) and Ashtabula County Sheriff Dept (“Customer™, "you®, or "your" )" for equipment and/or services for the premises at:

Premises Address: Billing Address:

Ashtabula County Sheriff Dept Ashtabula County Commissioners
25 W Jeffarson St 25 W Jefferson St

Jefferson OH 44047 Jefferson CH 44047

Premises Agent: Casey R. Kozlowski Billing Agent: Sheriff Wm Niem
Premises Agent Tel. No: {(440) 576-0055 Billing Agent Tel. No: {440) 576-9090

The parties agree to the following equipment and/or services, and/or changes in equipment andfor services, for the alarm system(s) ("System"”)
described in the Agreement. Capitalized terms used in this Rider (the "Rider”) that are not otherwise defined in this Rider shall have the meanings
set forth in the Agreement,

System:I~ New [~ Addon

We will test and inspect the access control system including batteries. This will be roll up billing with all other Commissioners bill ng - they will
all be on one invoice but separated by lacation.1) all rights of Veclor Security to indemnification are waived; (2) any reference to venue is deleted;
(3) warranty shalt be for a period of one (1) year; and (4} includes the following language regarding limitation of liability: "ANY LIMITATIONS ON
VECTOR'S LIABILITY REFERENCED IN SECTIONS 4 AND 18 OF THE COMMERCIAL PURCHASE AND SEVICES AGREEMENT SHALL NOT
APPLY TO ANY LOSSES, DAMAGES AND EXPENSES INCURRED BY YOU WHICH ARE SOLELY AND DIRECTLY CAUSED BY VECTOR
WHILE ITS EMPLOYEES ARE PHYSICALLY ONSITE

Schedule of Protection:

aTy. || WEMCODE | DESCRPTON | LOCATON [ PRiIcE |
1 |Existing Panel Typpe B  keirxe ~ Js000
T Inspections - Access System I ~ Js0.00

NOTE: Zone information may change to conform with the actual installation of components.

ﬂ AUDIO AND VIDEQ CAPABILITIES. A System thatis enhanced with audioc capability may additionally enable Vector and/or you to record, stare
and review audio communications from in and/or oulside of the Premises. Customer agrees, aulhorizes and consents to our recording, sloring and
reviewing video images and audio communications transmitted to our Genler from the System at the Premises. Customer acknowledges and
agrees that in the event of recording, storing, and review of audio communications that are nol transmitted to our Center from the System at the
Premises, Vector will not know that you have recorded, stored, andior reviewed such communicalions. DEPENDING ON THE STATE IN WHICH
THE PREMISES IS LOCATED, SUCH AUDIO CAPABILITY MAY REQUIRE THE PRIOR CONSENT OF ALL PARTIES TO SUCH
COMMUNICATIONS. AS SUCH, CUSTOMER IS SOLELY RESPONSIBLE, TO THE EXTENT REQUIRED BY LAW, FOR INFORMING PERSONS
ON THE PREMISES THAT THEY MAY BE MONITORED BY AUDIO COMMUNICATIONS AND FOR OBTAINING THE CONSENT FROM ALL
SUCH PERSONS TO THE RECORDING, STORING, AND REVIEWING OF SUCH AUDID COMMUNICATIONS. Customer shatl {i) not use or
permit the use of any System with video or audio capabilities in any focation where any person may have a reasonable expeclation of privacy; and
{ii) not use the System for any criminal, illegal, or otherwise unlawful activity, including invasion of privacy.

VIDEO VERIFICATION SERVIGES. If Customer subscribes to Video Verification Services, upon receipt of a burglar alarm signal or other
predetermined trigger, the Center will attempt to view centain recorded video or live video to determine, in its sole discretion, whether an
emargency condition exists on the video transmission and, if se, Vector will attempt to nolify the police and then Vector will attempt to contact the
first parson on your emergency call list to advise that the police have been notified. In order to reduce false alarms, Vector may, in its sole
discretion, first attempt to contact the first person on your emergency call list to verify whether or not an emergency condition requiring police
response exists, and if there is no answer or the person contacted indicates thal an emergency condition exists, Vector will attemnpt to notify the
police depariment. Vector may, in its sale discretion, use software or other technologies to determine, in its sole discretion, whether an emergency
condition exists. If otherwise requested through written directives by Customer and accepted by Vector, Center will attempt to provide alternative
response services lor Video Verification Services as directed in writing by Customer. i Customer subscribes to Event Interaction Services for Video
Verification, in the event Cenler views certain recorded video or live video and determines, in its sole discretion, that an emergency condition
exisis on the video transmission, Center will attempt to take certain additional actions, which may include but is not limited to communicating with
individuals present at the Premises, {o conform to written directives provided by Customer and accepted by Vector.

ﬂ REMOTE VIDEO MONITORING SERVICES. if Customer subscribes to Remote Video Monitoring Services, Center will attempt to view certain
live video from the video cameras equipped for Remote Video Monitoring Services and installed at the Premises at predetermined intervals and
attempt to provide response services in accordance with Vector's standard operating guidelines for Remote Video Monitoring Services, as may
change from time-to-time in Vector's sole discretion, unless Customer provides Vector with alternative written directives that are accepted by
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Vector. Unless otherwise expressly agreed upon thraugh writien direclives provided by Customer that are accepted by Vecior, Center will not
attempt to notfy the Authority as a result of any video transmission viewed by Cenler ior Remote Video Monitoring Services. If Customer
subscribes to Event Interaction Services for Remote Video Monitoring, in the event Center views certain live video from the video cameras installed
atthe Premises and delermines, in its sole discretion, that Event Interaction Services are warranted, Center will attempt to take certain additional
actions, which may include butis not limited to communicating with individuals present at the Premises, to conform to written directives provided by
Customer and accepted by Veclor.

E NOTIFICATION AND SELF-MONITORED SERVICES. li you have subscribed to monitoring services, you acknowledge and agree that
monitoring provided by Vector's monitoring facility is provided only for the devices that are a part of the monitored alarm system and connected to
Vector's monitoring facility or made temporarily accessible to Vector's monitori ng facility. Vector does not monitor your access to any web-based or
mobile application related 1o the System {including notifications sent from such web-based or mabile application), installed video cameras at the
Premises connected to a remote video viewing netwark, or to any devices that are not connected to Vector's monitoring facility {including without
limitation any sensor device provided for Sell-Monitored Mobile Notifications that provides you notifications through a mobile application for a
standalone sensor device not connected to Vector's monitoring facility} and will not know that you have activated and are using such services.

m CONTACTING CUSTOMER. You expressly authorize Vector to contact you at the phone number, email address or other contact
information you have provided, including through the use of an automated dialing system, SMS message (texts), email, pre-recorded or
artificiat voice, voicemail and/or facsimile for marketing communications and al communications related o servicing or administering your
account with Vector, including, without limitation, communications about your alarm system, the Agreement, the services, billing,
collactions, promotions, advertisements and information regarding any of our current or future partners, and/or our partners products or
services, whether related to your alarm system or not. Your consent to receive marketing communications Is not required as a condition of
purchase. Message and data rates may apply. You may revoke this authorization for marketing communications by an email sent to
marketing@vectorsecurity.com, or by a signed writing malled return recelpt to; Marketing Opt-Out, 2000 Ericsson Drive, Warrendale, PA
15086.

PRIVACY POLICY. You consent lo us using information about you and your location in accordance with our Privacy Policy, which may be
modified, updated, or amended by us from time-to-time. and can be found at the following URL: htipswww veclorsecurity com/pri -policy You
acknowledge and agree that us publishing a modified, updated, or amended Privacy Policy at such URL (or any successor URL designated by us)
shall be considered sufficient notice of such changes to you.

ALARM.COM TERMS. In the event you have subscribed to MyVeclorSecurity services, or any other Alarm.comn services, you acknowiedge
that you have received the separate Alarm.com Terms attachment and agree lo be bound to Alarm.com by the additional terms and conditions for
those services as contained in that attachment.

RESELLER OF EQUIPMENT. Customer acknowledges and understands that Vector is not a manufacturer and is an authorized reseller of
equipment purchased by Customer. As such, pricing for equipment set forth in this Rider is subject to change until the equipment is shipped either
to Customer or to Vector for purposes of instaltation. For equipment purchases placed, bul not yet shipped to Cuslomer or Vector, including without
limitatton equipment purchases backlogged as a result of supply chain issues, pricing is subject to adjustment in Vector's sole discretion in the
event of price adjustments from the manufacturer or supplier of the equipmeant once during gach sixty (60) day period following the purchase date
of the equipment until such purchase is delivered in fult. Vector shall provide Customer with writien notice of any increase in price for equipment
subject to the foregoing, which may be provided via email.

AGREEMENT; NCTICES. All of the terms, covenants and conditions of the Agreement by and between Veclor and Customer shall remain in
Il force and effect, except as expressly modified by this Rider. Gustomer acknowledges and agrees that this Rider and the equipment and
services performed hereunder are subject to and provided pursuant to the Agreement and particularly those sections which set forth Veclor's
maximum liability, right to indemnification, waiver of subrogation and waiver of jury trial and limitation an actions in the event of any loss or damage
to Customer or anyone else.

THIS RIDER WILL NOT BE BINDING UPON VECTOR UNTIL EITHER {l) SIGNED BY ONE OF OUR MANAGERS OR () WE PRCVIDE THE
EQUIPMENT OR COMMENCE THE SERVICES DESCRIBED ABOVE.

{Remainder of page intentlonally left blank. Signature page follows.]
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[Signature Page of Rider]

VECTQRSEGURITY, INC. CUSTOMER DATE SIGNED

5. niméﬂ(uum {oftus Y-15-323

(Vector Sales Representative)

Approved By: / 5

~

{Vector Authorized Representative)

Vector Security is a registered trademark of Vector Security, Inc. Licenses: AK 33221, 14-063, 905947, 904141 ; AL AESBL 817, 44814, A-
0805; AR E 2005 0104, 0179570420; AZ ROC218982, 18365-0; CA ACO 6152, 914676; DC 65003740, ECS-903143; DE FAL-0186, FAL-0253,
85-47, CERSL-0043, 1989004898, FL EF20000395, EF20001159; GA L.VA206059; Hi C 35426;1A AS-0107, C118764; IL, 127-001300; LA F317,
F2142, F2144, 54974, MA 1492 C, §3-001909; MD 21PLL-552089; Ml 3601206858: NG 25467-SP-LV, 528676 — CSA; ND 37153; NJ P0O0863,
NJ Fire Alarm Business Lic. # 34FA000147300, Burglar Alarm Business Lic. 34BA00192401, NJ Locksmith Business Lic., # 34LS00070600, NJ
FBL Lic. 34AL00000400, 13VH00292300, 854 So. White Horse Pike Suite 1, Hammonton, NJ 08037; NM 354514, 17-0133; NV 0066031, F437;
NY 12000234360, OH 53-50-1081; OK 559; OR 194571; PA 004997, Philadelphia 16843, R1 4794, 2903, 30394, AFC-9185; SC BAC 5590, FAC
3419, TN 00000444, 1341, 1551, 1552, TX B11645, ACR-1768; UT 4759383-6501, VA DCJS #11-2048, 2705020459A; VT T1-2348; WA
VECTOSI957PE; WV WV043469; WY LV-A-18634. In Alabama, complaints may be forwarded to the license board at the following address and
telephone number: Alabama Elecironic Security Board of Licensure, 7956 Vaughn Road, Suite 392, Montgomery, AL 36116, {334) 264-9388. In
Arkansas, licensing is regulated by the Arkansas Board of Private investigators and Private Security Agencies, #1 State Police Piaza Drive, Litle
Rock, AR 72209, (501) 618-8600. In California, alarm company operators are licensed and regulated by the Bureau of Security and Investigative
Services, Departmant of Consumer Affairs, Sacramento, CA 95834. In New York, licansed by the N.Y.S. Depariment of State. In North Carolina,
licensing is regulated by the North Carolina Alarm Systems Licensing Board, 4901 Glenwood Ave, Suits 200 Raleigh, NC 27612, (919) 788-5320.

In Texas, licensing is regulated by the Texas Depariment of Public Safety, Private Security Bureau, P.O. Box 4087, Austin, TX 78773, (512) 424-
7710. License information additionally available at www.vectorsecurity.com.
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Customer #
VECT R@SECURITY. L e

CS#

2000 Ericsson Drive, Warrendale, PA 15086

COMMERCIAL PURCHASE AND SERVICES AGREEMENT

THIS AGREEMENT is made this April 18th 2023 by and between Vector Security, Inc., a Pennsylvania Corporation ("Vector”) and Customer
Ashtabula County Sheritf Dept.

Location of Customer's Premises (“Premises”):

Ashtabula County Sheriff Dept
25 W Jefferson St

Jefferson, OH 44047

Phore: (440} 576-0055
Email: ihawkins@ashtabulacounty.us

Customer’s billing address to which invoices rom Veclor are to be sent will be considered the same as the Premises address listed above unless
a different billing address is listed directly below. If payment through Electronic Funds Transfer ("EFT")Automated Clearing House {"ACH") or
Credit Card is selected below, Customer shall separately provide Vector the applicable billing address for such payment.

Billing Address:

Ashtabula Counly Commissioners
25 W Jefferson St

Jeffarson, OH 44047
Phone: (440) 576-9090

This Agreement is written in piain language and Customer is somelimes referred 1o as “you", "your”, or “Buyer”, and Vector is somelimes referred to
as “we,” “our,” “us,” “Vector” or “Setler.”

W New Owner {C.0.E ), Previous Owner's Name: Ashtabula County Common Pleas Court

WORK TO BE PERFORMED:
™ New Installation [ Prewire w/ completion [~ Prewire Only

[ Upgrade ™ Take Qver W Other roll up billing w/ Commissioners

SERVICES TYPE: MONTHLY AMOUNT
[~ Monitering

¥ Extended Contract Repair Service $92.70
™ Lease of System
[~ Emergency Response
™ O/C Unsupervised*
™ OfC Supervised®
I~ O/C Reports Internet®
[~ O/C Reports Mailed*
™ Secure Trac
I~ My Vector Security
Plan:

-
=
" Bundled Package of above-selected services

“‘Open and Ciose Reports
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During the term of this Agresment, Customer agrees lo pay for the foliowing items thraugh |~ EFT/ACH or [ Credit Card and has provided
Vector with information necessary for this purpose:

[~ Activation Fee {one-time fee) [ Salesfinstallation Price {one-time fee) I Services (recuiring fee}

* By providing your e-mail address you are agreeing lo receive marketing and promotional material from Vector, including special offers, free tips
and advice, news alers, newsletters and/or new product informalion. if you do nol wish 1o receive marketing and promotional material at this e-mail
address please check the box below.

W I do not wish to receive marketing and promotional material from Vector.
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TERMS AND CONDITIONS FOR COMMERCIAL PURCHASE AND SERVICES AGREEMENT

1. SALE, INSTALLATION AND SERVICES. (check one)

[C1We wil! sell and install, provide warranly and after-warranty repair service, and provide the other services selected for the
system(s} (individually or collectively the “System® or “Sold System”} selected and descibed on the attached Rider. You
acknowledge and understand that monitoring is provided oniy for the monitored alarm system, and shail not be provided for access
control system or video equipment unless otherwise agreed upon pursuant to Veclor's separate addendum.

I~ We will take over a system previously inslalled at the Premises (individually or collectively the "Customer System” or "System™).
We will: (i) if necessary, install a digital alarm communicator transmitter ("DACT"} or a control panel which contains a DACT {the
"Panel’), {ii} install other equipment listed on the attached Rider, and (i) connect your existing system to Veclor's monitoring facility
(the "Center”} and then provide the services selected for the System and/or described on the attached Rider. Any and all existing
components, equipment, and/or wiring which we connect to is not covered by our limited warranty in any respects, and unless
specifically requested by and paid for by Customer, and therefore, it will not be tested, evaluated, or inspected by Vector unless you
expressly request us to do so. You acknowledge and understand that monitering is provided only for the monitored alarm system,
and shall not be provided for access control system or video equipment unless otherwise agreed upon pursuant to Veclors
separale addendum.

2. PRICE; PAYMENT.
2,1 SALESINSTALLATION PRICE. THE TOTAL SALES/INSTALLATION PRICE FOR THE SYSTEM IS: $0.00, PLUS TAX IF
APPLICABLE: DEPOSIT DUE NOW $0.00, BALANCE WHEN THE SYSTEM IS COMPLETED $0.00. PLUS TAX IF APPLICABLE;
CONNECTION FEE FOR CUSTOMER SYSTEM ., PREPAID MONITORING SERVICE DUE NOW $0.00. We may elect not to start to
monitor or provide other services until the sales/ instaliation price is paid in full. If you fail to make any payment when due we may
discontinue installation, monitoring and services, terminate this Agreement and recover all damages lo which we are entitled,
including the value of the work performed and loss of profits. In addition, we may impose a late charge on all paymsnts more than
thirty {30) days past due in the maximum amount permitied by Penasylvania law. We may file a mechanic's fien if you fail to pay the
entirg sales price.
2.2 SERVICES FEE. For monitoring and other services selected, your monthly payment is $92.70 ("Services Fee"}, starting on the
first day in which moniloring and/ or other services begin. At our sole discrelion, the bifling cycle may prorate the monthly charges
tor the months in which services begin and end. Paymenis for services are due upon receipt of our invoice. if EFT or ¢redit card is
selected, you will authorize pericdic debits to your bank account or credit card, without recourse, as stated above for payment of
services. If an EFT or credit card payment is dishoncred, you will pay for the services within five {5) days of us giving you nolice of
the payment failure.
2.3 INCREASE IN SERVICES FEE. You acknowledge that the Services Fee includes applicable third-party charges bul does not
include existing federal, stale, and local taxes. Depending on the state in which the Premises is tocated, you may also be obligated
lo pay cerain taxes in addition to the Services Fee. We shall have the right, at any time, to pass-through to you any additional or
increased taxes, licenses, permuts, or fees which we may incur or be charged to us by any utility or governmenta! agency relating to
the services we provide and you agree to pay the same. In addition, we may increase the Services Fee for any renewal term by
giving you sixty (60) days prior nofice.

3. TERM. The initial term of this Agreement shall end three (3) years from the above-mentioned date of this Agreement. This
Agreement will automatically renew for successive one (1) year terms, or the longest period of time permitted by applicable
state law absent additional notice to the Customer, unless cancelled by either of us In writing at teast thirty (30) days betore
tha end of the initial tearm or any renewal term,

4. LIMITATION OF LIABILITY; INDEMNIFICATION. SECTION 17 OF THIS AGREEMENT LIMITS QUR LIABILITY TO A MAXIMUM OF
$1,000.00 IF YOU OR ANYONE ELSE SUFFERS ANY HARM (DAMAGE OR LOSS OF PROPERTY, PERSONAL INJURY, OR
DEATH) BECAUSE THE SYSTEM, OR OTHER SECURITY AND LIFE SAFETY PRODUCTS, FAILED TO OPERATE PROPERLY
OR WE WERE CARELESS OR ACTED IMPROPERLY. IN ADDITION, SECTION 18 REQUIRES THAT YOU INDEMNIFY US IN
CERTAIN SITUATIONS. YOU HAVE HAD THE OPPORTUNITY TO READ THIS AGREEMENT AND TO TALK TO QOUR SALES
REPRESENTATIVE ABOUT THESE LIMITATIONS. YOU UNDERSTAND THAT THE MEDICAL EMERGENCY FEATURE OF THE
SYSTEM IS NOT A BURGLAR OR FIRE ALARM AND CAN ONLY BE ACTIVATED MANUALLY, AND THAT THERE ARE
ALTERNATIVES AVAILABLE TO YOU SUCH AS 911 EMERGENCY TELEPHONE SERVICE. YOU HAVE SELECTED THE
SYSTEM, OTHER SECURITY AND LIFE SAFETY PRODUCTS, AND SERVICES WITH A FULL UNDERSTANDING OF THEIR
LIMITATIONS AND THE LIMITATION OF DUR LIABILITY. IF YOU WISH, YOU MAY OBTAIN A HIGHER LIMITATION OF LIABILITY
BY PAYING AN ADDITIONAL PERIODIC CHARQGE TO US. IF YOU ARE INTERESTED IN THIS OPTION, PLEASE CONTACT US
FOR FURTHER INFORMATION. IF YOU ELECT THIS OPTION, WE WILL ATTACH A RIDER TO THIS AGREEMENT THAT WILL
SET FORTH THE AMOUNT OF THE LIMITATION OF LIABILITY AND THE AMOUNT OF THE ADDITIGNAL CHARGE. AGREEING
TO THE HIGHER LIMITATION OF LIABILITY DOES NOT MEAN THAT WE ARE AN INSURER.

5. LIMITED WARRANTY.

5.1 WHAT IS COVERED: FOR NINETY {90) DAYS AFTER WE COMPLETE THE INSTALLATION, WE WILL REPAIR OR REPLACE
ANY PART OF THE SYSTEM WE DETERAMINE IS DEFECTIVE WITHOUT ADDITIONAL CHARGE TO YOU. WE GAN USE NEW OR
USED PARTS OF THE SAME QUALITY, AND WE MAY KEEF ANY REPLACED PARTS. FOR A CUSTOMER-OWNED SYSTEM,
THIS WARRANTY ONLY APPLIES TO THE PANEL AND OTHER EQUIPMENT INSTALLED BY US AND NOT THE CUSTOMER-
OWNED EQUIPMENT.

5.2 HOW TO GET REPAIR SERVICE: CALL OR WRITE US AT OUR CUSTOMER SERVICE DEPARTMENT AND TELL US WHAT
IS WRONG WITH THE SYSTEM. WE WILL PROVIDE REPAIR SERVICE AS SOON AS POSSIBLE DURING OUR NORMAL
SERVICE HOURS EXCLUDING HOLIDAYS WE OBSERVE. EMERGENCY REPAIR SERVICE IS AVAILABLE AT OTHER TIMES AT
OUR PREMIUM LABOR RATE.

5.3 WHAT IS NOT INCLUDED: REPAIR OF THE SYSTEM IS OUR ONLY DUTY UNDER THIS LIMITED WARRANTY. THIS
WARRANTY DOES NOT INCLUDE DISPOSABLE TEMS SUCH AS BATTERIES THAT WE WILL PROVIDE TO YOU AND YOU
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AGREE TO PAY FOR AT OUR PREVAILING RATES. PROPER DISPOSAL OF ALL BATTERIES IS THE SOLE DUTY OF
CUSTOMER. ANY REQUIRED OR REQUESTED FIRE ALARM TESTS AND/OR INSPECTIONS ARE NOT PART OF WARRANTY
SERVICE AND SHALL BE SEPARATELY BILLED TO YOU AT OUR PREVAILING RATES FOR SUCH SERVIGES AND YOou
AGREE TO PAY FOR THE SAME. WE MAKE NO OTHER EXPRESS WARRANTY INCLUDING ANY WARRANTY OF
MERCHANTABILITY OF THE SYSTEM OR ITS FITNESS FOR ANY SPECIAL PURPOSE. WE DO NOT WARRANT THAT THE
SYSTEM WILL ALWAYS DETECT, OR HELP PREVENT, ANY BURGLARY, INTRUSION, FIRE, HOLD-UP, MEDICAL EMERGENCY
OR OTHER SUCH EVENT. WE HAVE NO CONTROL OVER THE RESPONSE TIME OR CAPABILITY OF ANY AGENCY OR
PERSON WHO MAY BE NOTIFIED AS A RESULT OF THE SYSTEM BEING USED AND WE MAKE NO REPRESENTATIONS OR
WARRANTIES AS TO THE PROMPTNESS OF THEIR RESPONSE, IF ANY. WE DO NOT WARRANT THAT THE SYSTEM CANNCT
BE DEFEATED, BYPASSED OR COMPROMISED OR THAT IT WILL ALWAYS OPERATE. THIS WARRANTY DOES NOT COVER
REPAIRS THAT ARE NEEDED BECAUSE OF AN ACCIDENT, MISUSE OR ABUSE OF THE SYSTEM, ACTS OF GOD, YOUR
FAILURE TO PROPERLY USE THE SYSTEM, OR IF SOMEONE OTHER THAN US ATTEMPTS TO REPAIR OR CHANGE THE
SYSTEM, OR ANY OTHER REASON EXCEPT IF WE DETERMINE THAT A DEFECT IN THE EQUIPMENT OR OUR INSTALLATION
EXISTS. ALL IMPLIED WARRANTIES ARE LIMITED IN DURATION TO THE TERM OF THIS EXPRESSED LIMITED WARRBANTY.
WE ARE NOT LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES. YOU AGREE THAT THIS IS OUR ONLY WARRANTY
AND WE HAVE GIVEN YOU NO OTHER WARRANTY FOR THE SYSTEM.

§.4 DISCLAIMER. VECTOR ASSUMES NO OBLIGATION, EXPRESS OR IMPLIED, TO PROTECT OR MONITOR THE SECURITY
OF CUSTOMER'S NETWORK, SYSTEMS OR DATA FROM UNAUTHORIZED ACCESS, OR TO MONITOR OR PREVENT ANY
BREACH OF THE SAME. CUSTOMER ASSUMES FULL RESPONSIBILITY FOR THE RISKS ASSOGCIATED WITH CUSTOMER'S
NETWORK, SYSTEMS OR DATA, INCLUDING THAT ANY TRANSMISSION TO OR FROM CUSTOMER'S NETWORK, SYSTEMS
OR DATA IS NOT SECURE, RELIABLE, PRIVATE OR CONFIDENTIAL AND THAT ANY SUCH TRANSMISSION COULD BE
SUBJECT TO INTERCEPTION LOSS OR ALTERATION.

5.5 STATE LAW: SOME STATES DO NOT ALLOW THE EXCLUSION OR THE LIMITATION OF CONSEQUENTIAL OR INCIDENTAL
DAMAGES, OR A LIMITATION ON THE DURATION OF IMPLIED WARRANTIES, SO THE ABOVE LIMITATIONS OR EXCLUSIONS
MAY NOT APPLY TO YOU. THE WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS AND YOU MAY ALSO HAVE OTHER
RIGHTS, WHICH MAY VARY FROM STATE TO STATE.

6. INSTALLATION OF THE SYSTEM. You will permit us to install the System, including the DACT or Panel, during our normal
business hours and you will give us uninterrupted access to the Premises. You warrant that you have full authority from the owner
and/or other person in control of the Premises to permit the installation and operation of the System under all conditions set forth
herein. You have approved the localions of where the DAGT, Panel, control panel, keypads, audible devices, and all protective
devices will be installed. if the burglar alarm system includes an exlerior audible bell, horn or siren, it is designed to shut off after
sounding for not mare than five (5) minutes. You will provide 24 hour - 110-volt electrical service, including non-switched electrical
outlets for the System's translormers and other eisctrical needs, and will make repairs 1o the Premises (such as fixing loose doors,
broken windows, sprinkler valves, etc.} that we deem reasonably necessary lo facilitate the installation and operation of the System.
You will provide the proper environment for the System as we may reasonably request. i telephone utility services or cables are
necessary for the installation and operation of the System, you will provide them at your expense. We are not responsible if the
installation is delayed because of bad weather, labor disputes, acts of God or other reasons beyond our control. You will provide us,
in writing, with the name of any insurance rating bureau (e.g. Factory Mutual)} who may have jurisdiction for the system. You have
the affirmative duty to inform us, prior to beginning of installation, of every location at the Premises where we should not {because of
concealed abstructions or hazards such as pipes, wires or asbestos) enter or drill holes. Unless so nolified, we will determine where
to drill holes and place equipment. We will take reasonable precautions to avoid concealed obstructions, but have no means of
delermining with certainty if they exist. Any costs incurred to repair pipes, wires or other obstructions, and any resulting damaged
walls, ceiling, floors or furnishings shall be your sole expense and rasponsibility. if asbestos or other health hazardous material is
encountered during inslallation, we will cease work uniil you have, at your sole expense, obtained clearance fram a licensed
asbestos removal or hazardous material contractor that continuation of work will not pose any danger to our personnel. In no case
shall we be liable for discovery or exposure of hidden asbestos or other hazardous malerial. After we complete installation of the
System, you and our representative will inspect it. If something is missing or not propery installed, you will advise us in writing
within ten {10) days; otherwise the System will have been accepted by you.

7. UL CERTIFICATES. In the event the System is U.L. certificated, you agree lo pay us, in addition to the amounts st forth In Seclion
2, our prevailing price for issuing renewal certificates as they become due. In the event we send an alarm responder to an alarm
activation at your U.L. certificated site, and there is no physical evidence of an actual emergency condition, you agree to pay us for
each such response at our then prevailing alarm response rate. U L. cerlificated systems are instalied pursuant to the requirements
of U.L. for the slated class and grade as of the date of inslallation, and if, after the installation, U.L. adopts new or different
specifications lor the centificate issued, we agree to perform all work, services, and provide all equipment necessary to bring the
System into compliance with the new or different U L. requirements and you agree to pay for such wark, services, and equipment at
our then prevailing rates.

8. ALARM SYSTEM MONITORING SERVICE; RESPONSE. If you have subscribed to monitoring service, we shall connect the
System(s) to the monitoring facility (the “Center”). You acknowledge and agree that monitoring is provided only for the monitored
alarm system. and shall not be provided for video equipmant. Genter does not monitor your access to installed video cameras at the
Premises that are connected to a remote video viewing network, and will not know that you have activated and used this service. A
System that is enhanced with audio capability may additionally enable Vector andior you o record, store and review audio
communications from in and/or outside of the Premises. Customer agrees, authorizes and consents o our recording, sloring and
reviewing video images and audio communications ransmitted to our Center from the System at the Premises. Customer
acknowledges and agrees that in the event of recording, storing, and review of audio communications that are not transmitted to our
Center from the System at the Premises, Vector will not know thal you have recorded, stored, andfor reviewed such
communications. DEPENDING ON THE STATE IN WHICH YOU ARE LOCATED, SUCH AUDIO CAPABILITY MAY REQUIRE THE
PRIOR CONSENT OF ALL PARTIES TO SUCH COMMUNICATIONS. AS SUCH, CUSTOMER IS SOLELY RESPONSIBLE, TO THE
EXTENT REQUIRED BY LAW, FOR INFORMING PERSONS ON THE PREMISES THAT THEY MAY BE MONITORED BY AUDIO
COMMUNICATIONS AND FOR OBTAINING THE CONSENT FROM ALL SUCH PERSONS TO THE RECCRDING, STORING, AND
REVIEWING OF SUCH AUDIO COMMUNICATIONS. Gustomer shall {i} not use or permit the use of any System with video or audio
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capabilities in any location where any person may have a reasonable expectation of privacy, and (i) not use the System for any
criminal, illegal, or otherwise unlawful aciivity, including invasion of privacy. In order to reduce false alarms, Veclor may use
enhanced call verification (2-call verification) for processing burglar alarm signals. If so, when a burglar alarm signal from the alarm
system is received, we will first try to telephone the Premises, and it there is no answer then will try to telephone the first person on
your emergency call list to verify whether or not an emergency condition requiring police response exists. If there is no answer to
both of these calls or the person contacted indicates thal an emergency exists, Vector will attempt to notify the police department,
Vector will also attempt to contact someone on your emergency call list to advise them that the police have been nofilied. When a
fire alarm, hold-up alarm or duress alarm signal is received, Company will atlempt to notify the police department, fire department,
or other smergency personnel {"Authority”) and the first available person on the emergency call list. For a hold-up atarm or duress
alarm, it Gompany receives an abort message from a person on the premises or electronically from the System prior to notifying the
Authority, Company will not notify the Authority of the alarm, or, if Company receives an abort message from a person on the
premises or electronically from the System after notitying the Authority, Company will attempt to rescind the nofification. For a fire
alarm, it Company contacls the first available person on the emergency call list and is informed that the fire alarm signal was a false
alarm, the Center will attempt to contact the fire department and alert the fire department of the false alarm, but Center will not
cancel or attempt to rescind the notification of the fire alarm signal to the fire department. If the Center reasonably believes that an
emergency condition does exist, it will try to telephone the Authority or other emergency personnel and the first available person on
the emergency call list you give us, unless the Authority has adopted eilher a non-response policy or requires physical verification
of the alarm before responding, in which event the Center will not initially notify the Authority and shall only attempt to notify
Customer of a Customer-designated representatve, and dispatch its respanse personnal if Customer has subscribed to such
response service. If you or your representative or our response agent who physically inspects the Premises advises the Center that
an actual emergency condition exists, the Center will attempt to nolify the Authorities. When a non-emergency signal is received, the
Center will attempt to contact you or the first available person on your emergency call bist but will not nolify the Authority. Upon
receipt of a medical emergency signal, our sole responsibility will be to (i) first call the Premises to verify the need for assistance;
and (ii} call the medical assistance providers as you have diracted usin writing if we (a) verify the need for such response, or (b) are
unable to determine thal no response is needed. When a carbon monoxide alarm s gnal is received, the Center will first attempt to
contact the Premises. If there is no answer atthe Premises, the Center will attempt to nofily the fire department and the first available
person on your emergency call list.  someone in the Premises responds o our call. the Centar will notify the fire department it
Customer requests Center to do so, and we recommend that everyone vacate the Premises. It ng one answers the door for
emergency authorities, they may attempt to forcibly enter the Premises, which may result in damage to your door or other entrance.
We may modify or discontinue any particular monitoring or response service caused by governmental or insurance changes or
requirements by giving you written notice. You consent o the tape recording of all telephonic communications between the
Premises and our office or the Center. If the Authority now or in the future requires physical or visual verification of an emergency
condition before responding to a request for assistance, you agrea to subscribe to such service if provided by us or otherwise
comply with such requirements. We may charge an additional monthly fee for such service that will be added to the then current
monthly fes. EMERGENCY RESPONSE: ff you subscribe to key reset response, we agree to provide emergency response (o the
Syslem and you agree to pay us the emergency response fees. Upon receipt of a signal and verification that no one is at the
Premises, we will, if we determine it to be nacessary, send the next available employee to the Premises (with keys you have
provided us) fo reset the System and/or determine the naed for repair service. If we find that repair service is needed, you authorize
us lo do such work and agree to pay our then current prices.

9. TRANSMISSION LINES. The System includes a DACT or Panel that sends signals to the Cenler over your physical network owned
and operaled by a voice service provider thal delivers traditional telephone service via a loop start analog telephone interface
{"Managed Voice Service"), Internet service, dedicaled cellular service or long range radio. For a Managed Voice Service
connection you will pay for all telephone charges including any installation fee for a special jack to connect the System to your
telephone service, and Vector recommends the use of an RJ31X or equivalent telephone jack to give the System priority over the
olher telephones in the Premises, however, when the Syslem is activated, you will be unable to use your telephone to make other
calls (such as calls to 911 emergency operator), therefore, you may wish lo have the System connected to a second telephone line.
For cartain types of fire alarm syslems, two telephone lines may be required. If your lelephone is out of order, placed on vacation
status or otherwise not working, signafs cannot be ransmitted and the Ceniler and Vector will not know of the lelephone setvice
problem. For Internet service you will provide an always-on connection, however, this type of service does not have provisions for
operations when electrical power is unavailable. You acknowledge that the use of Internet (including VolP), cellular, or radio
transmission servicas may be controlled by local state agencies and the Federal Gommunications Gommission and changes in
rules, regulations and policies may necessitate our discontinuing such transmission facilites al our option, in which avent we will
recommend alternate methods of communications available in your geograghic location. All communication methods, including
Internet, cellular or radio transmissions, may be impaired by atmospheric conditions, including electrical storms, power failures or
other conditions and evenis beyond our control, and we make no representations or warranties as to how fast a signal will be
received at the Center, because signal transmission speed may be adversely afected by causes bsyond our control. You
acknowledge and agree that all software, firmware, computer cedes and transmission facilities are our sole and exclusive property
and are not part of the System. You further acknowledge that signals are transmilted over communications faciliies provided by
independent carriers or providers, which are wholly beyond our controi and are maintained and serviced by the applicable carrier
or provider. Signal ransmission may rely on various communication faciliies and methods including, without lirnitation, househoid
elactric power, wireless networks, and broadband Internet service, all of which are subject to periodic interruptions or outages, and
we recommend the instaliation of a backup communications systems that would aflow System to communicate with Center during
limes of temporary loss, interruptions, or outages. Secondary type services can also be interrupted by the same conditions
described above and there is no guarantee either service will operate when conditions are not optimal. You agree to reimburse us
for any costs we may incur 1o reprogram the communicator because of area code changes or other dialing pattern changes. You
further understand that ansmission facilities currently available and used may not be available in the fulure (e.g. the
discontinuance of Managed Voice Service or of existing cellular service), and in such event you agree that in order o provide
monitoring service, we may be required o replace or modily your existing transmission facilities. In such event, you agree to pay our
standard rates and charges for the installation and use of such facilites, For cellular service, you agree that if an event or events
generate signals in excess of the cellular service plan limit included in the Services Fee, you agree to pay for any excess cellular
service charges at the rate then in effect. If telaphone service is used, the use of DSL, VolP or other broadband telephone service
may prevent the System from fransmitiing alarm signals to the monitoring facility and/or interfare with the telephone line-seizure
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10.

12.

13.

14.

15.

16.

17.

feature of the System. Such services should be installed on a telephone number that is not used for alarm signal fransmission. You
agree to nolify us if you have installed or intend to install DSL, VolP or other broadband service. IMMEDIATELY AFTER THE
INSTALLATION OF DSL CR GTHER BROADBAND SERVICE YOU MUST TEST THE SYSTEM'S SIGNAL TRANSMISSION WITH
THE MONITORING FACILITY. Additionally, you will conduct follow-up lesting to ensure that the Syslem properly communicales with
the Center,

FALSE ALARMS. You agree that you and others using the System will use it carefully so as to avoid causing false alarms. Severe
weather or other forces bayond our control can cause false alarms. If we receive too many false alarms that will constitute a breach
of contract by you and we may cancel monitoring and services and seek lo recover damages. You will pay any faise alarm fing,
penalty or fee thatis charged against you, and if a false alarm fine, penally or fee is charged to us by any governmental agency, you
will pay us for the charge.

. AFTER-WARRANTY REPAIR SERVICE. Unless you subscribe to extended contract repair service, at the end of our NINETY (90}

DAY limited warranty we will continue 1o repair the System and provide parts and supplies on a time and material basis. You will
pay our standard parts and labor charges for all repair calls. There will be a minimum visit charge for each repair call. See Section
5.2 of our Limited Warranty on how to get repair service.

CUSTOMER'S DUTIES. You will instruct all other persons, including employees and other invilees to the Premises (e.g. janitorial
staf), who may use the System on its proper testing and use. You will test the security alarm system's protective devices and send
test signals to the Center in accordance with manulaciurer's instructions. In addition, you shali test smoke and heat delection
systems in accordance with the manufacturer's instructions, and shall have the System tested by a qualified service technician at
least annually, at your expense. If the security alarm system includes space proleclion {e.g., dual technology, microwave, infrared,
photo-beams or other such detectors) you will turn off, control, relocate or remove all th ngs such as HVAC systems, furniture, and
other such items that might interfere with such devices when they are turned on. If a problam in the System occurs you will nolify us.
You will complete and give us an emergency information form that will include the name. telephone number and relationship of
each person we may call in the event we believe there is an emergency at the Premises, and other information we may require. You
will notify us of any changes in the infermation set forih on the emergency information form. CARBON MONOXIDE DETECTORS
AND SMOKE ALARMS SHOULD BE PERIODICALLY REPLACED IN ACCORDANCE WITH APPLICABLE FIRE CODE
STANDARDS OR THE MANUFACTURER'S RECOMMENDATION (TYPICALLY 6 to 10 YEARS). You are solely responsible for
timely replacing each detector or alarm. Upon receipt of your notice that a detector or alarm needs reptacement, we will replace the
detector or alarm at our then prevailing prices. You should develep and rehearse an evacuation plan in case of a fire. You will, at
your sole expense, obtain and keep in eHlect during the enlire term of this Agreement, all permits, licenses, plan checks and similar
governmental requirements that may be required for the installation, operation and use of the System,

SUSPENSION OR CANCELLATION OF SERVICES. You understand that we may stop or suspend monitoring and olher services if:
(1) strikes. severe weather, earthquakes, other acts of God, or other such events beyond our cantrol affect the operation of aur
Center or so severely damage the Premises that continuing services would be impractical: {ii) there ts an inleruption or
unavailability of the telephone service between the alarm system and our Center or between our Center and the Authorily; (iii} you
do not pay the services charge due to us, after we have given you ten {1 0} days’ notice thal we are cancelled services because of
non-payment; (v} we are unable to provide services because of some action or ruling by any governmental authority, and/or (v} you
become a debtoer in a bankruptcy proceeding. Notwithstanding the foregoing, Veclor may terminate services for any reason by
providing you with thirly (30) days writlen nolice of termination. If services are cancelled or this Agreement expires or is terminated
for any reason, you authorize us to remolely disconnect the Pane! from the Cenler andior enter the Premises o disconnect the
alamm system from our monitoring equipment. If services are suspended because you have failed to pay the charges set forth
herein, and you ask us lo reaclivale the Syslem, you will pay. in advance, cur then prevailing re-connection fee. YOU
UNDERSTAND THAT THE ALARM SYSTEM MAY NOT WORK WITH EQUIPMENT USED BY OTHER ALARM COMPANIES OR
MONITORING CENTERS.

TERMINATION, DEFAULT. In the event you are not the owner of the Premises, you warrani that you have oblained the written
consent of the owner for the installation and remova! of the System. If you fail to make any payment when due we may discontinue
installation, monitoring and services, terminate this Agreement and recover all damages to which we are entitled including, without
limitation, the value of the work performed and the amount due to us for the unexpired term of the Agreement, including loss of
profits. You also agree to pay for any and all collection fees, attorneys' fees and related cosls, whether or not this matier is referred
lo collection and whether or not a suit is filed. We may impose a monthly late fee on al! paymenls more than thirty (30 days past due
in an amount equal to one and one-half percent (1 1/2% - 18% per annum) until paid, or the maximum amount permitted by
Pennsylvania law, whichever is less. You agree that Sections 17, 18 and 19 survive the cancellation, termination or expiration of
this Agreement.

ASSIGNEES AND SUBCONTRACTORS. We may iransfer or assign this Agreement to any other security company, financial
institution or other entity without nolice to you. Upon an assignment lo another security company, Vector will be relieved of any
turther obligations hereunder. You may not transfer this Agreement to someone else (in¢luding someane who purchases or rents
the Premises) unless we approve the transfer in writing. We may use subcontractors to provide installation, repair, monitoring and
other services. This Agreement, and particularly Sections 17 and 18, shall apply to all of the work and services they provide, and
shall apply to them and protect our assignees and subcontractors in the same manner as it applies to and protects us.

CHANGES TO THE SYSTEM. I you or any governmental agency or insurance interes! wants us to change the System described
herein, or change it after it is installed, you agree to pay our standard parts and labor charges for such changes. YOU AGREE THAT
YOU HAVE CHOSEN THE SYSTEM AND YOU UNDERSTAND THAT ADDITIONAL OR DIFFERENT PROTECTION MAY BE
AVAILABLE FOR A HIGHER PRICE.

VECTOR IS NOT AN INSURER; LIMITATION OF LIABILITY. You understand that (a) we are not an insurer of your property or
the personal safety of persans In the Premises; (b) you should provide any Insurance on the Premises and Hs contents; (c)
the amount you pay to us Is based only on the value of the System, other security and life safety products, and services we
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18.

19.

20.

21.

22,

provide and not on the vaiue of the Premlises or its contents; (d) alarm systems and our monHoring, alarm response and
repair service may not always operate properly for various reasans; (o) a CCTV system, access control system, or other
security and life safety products may not detect or prevent an unauthorized intrusion onto the Premises or unauthorized
activities (including criminal conduct) by persons on the Premises; (1) it is difficult to determine in advance the value of your
property that might be lost, stolen or destroyed if the System or our services fall ta operate properly; {g) It is difficult to
determine in advance how fast the police or fire department or others would respond to an alarm signal; and (h) it is difficult to
determine in advance what portion, if any, of any property loss, personal injury or death would be proximately caused by our
tailure to perform, our active or passive negligence, or a fallure of the System, other security and lite safety products, or
services. Therefore, even if a court decides that Vector's breach of this Agreement, or our negligence, or a failure of the
System, system design, system programming, Installation, monitoring, repair service, alarm response, access control, or
any other security and life safety products, or services provided by Vector, caused or allowed any harm or damage (whether
property damage, personal infury or death) to occur to you while on the Premises, you agree that our lfability shall be limited
to a maximum of $1,000.00, and this shall be your only remedy regardiess of what legal theory (including without limitation,
negligence, breach of contract, breach of warranty, failure to warn or product liability} is used to determine that we were liable
for the injury or loss.

THIRD PARTY INDEMNIFICATION AND SUBROGATION WAIVER.  anyone other than you asks us to pay for any harm or
damages (including property damage, personal Injury or death) connected with or resulting from (i) Vector's breach of this
Agreement or a fallure of the System, other security and life safely products, or services, (i) our active or passive
negligence, {il) any other improper or careless activity of ours in providing the System, other security and life safety
products, or service, or (iv) a claim for indemnification or contribution, you agres to indemnity, defend and release us from
liability with respect to alt such third party claims. Among other things, you will pay us {a) any amount which 2 court orders us
to pay or which we reasonably agree to pay, and (b) the amount of our reasonable attorneys’ fees and any other losses or
costs that we may pay In connection with the harm or damages. Your obligation to pay us for such harm or damages shall not
apply If the harm or damages happens while one of our employees or subcontractors Is In or about the Premises, and that
employee or subcontractor solely causes such harm or damages. You agree to a walver of clalms and to releass us from any
claims of any partles suing through your authority or in your name, such as your Insurance company, and you agree to
indemnity and defend us against any such claim. You are responsible to notify your current insurance company of this
subrogation waiver and release, and all new insurance companles in the future.

LIMITATION ON LAWSUITS; VENUE; WAIVER OF JURY TRIAL. Both Vector and Customer agree that no lawsuil or any other
legal proceeding connecled with this Agreement shall be brought or filed more than one (1) year aiter the incident giving rise to the
claim occurred. Each party hereby irrevocably agrees that any suit, action or other tegal proceeding (“suil’) arising out of or from, in
connection with or as a resull of this Agreement shall be brought exclusively in the state courls of record or the courts of the Uniled
States located in the district or counly where Vectar's principal place of business is located. Each party consents to the exclusive
jurisdiction and venue of each such courtin any such suit and waives any objeclion that it may have 1o jurisdiction or venue of any
such suit. BOTH PARTIES HEREBY WAIVE ANY RIGHT TO A JURY TRIAL.

INFORMATION AND PRIVACY. You understand and agree that in conjunction with employee ftraining, quality control and the
provision of services, we may monitor and/or electranically record video and audio related 1o monilored achvity at your location, as
well as conversations with you, emergency services providers, and law enforcement personnel. Further, you understand that
privacy cannot be guaranieed on telephone, cable and computer systems, and we shall not be liable to you for any claims, foss,
damages or costs which may result from a lack of privacy experienced. Except as required to provide the services that you have
selected, we will not otherwise monitor tha Premises. You cansent to us using information about you and your location in
accordance with our Privacy Policy, which may be modified, updated, or amended by us from time-to-time, and can be found at the
following URL: hitps /iwww vectorsecurity.comfprivacy-policy You acknowledge and agree that us publishing a modified, updated
or amended Privacy Policy at such URL (or any successor URL designated by us) shall be considered sufficient notice of such
changes to you.

THIRD PARTY PORTAL(S): Should Customer request that Vector register with a vendor or supplier portal or related third party
processing company for the submission and payment of invoices, contract managemaent, scheduling, exchange of information or
other purposes related to the management of the relationship between Veclor and Customer (“Third Party Portal(s)"), and those
Third Party Portal{s) require Vector to pay registration or other fees, Customer agrees to reimburse Vector the entirety of the
ragistration or other fees upon raceipt of an invoice from Vector. Any terms and conditions of use by the Third Parly Portal(s),
whether or not accepted by Vector, shail in no way supersede, modily, amend, invalidate, change, add to or subtract from the terms
and condilions between Vector and Gustomer as set forth in this Agreement, or the related Service Fee and payment due date.
Customer and Veclor intend and agree that the terms and conditions of this Agreement shall solely and exclusively govern the
relalionship between Customer and Vector for all equipment, services and other matters set forth in this Agreement. Vector shall
have no obligation to register with any Third-Party Portaf unless the duty of Vector to register is made an express written part of this
Agreement.

ENTIRE AGREEMENT; DOCUMENT RETENTION. The entire and only agreement between you and Vector is written in this
Agreement and any applicable Vector attachments. It replaces any earlier oral or written understandings or agreements. It may only
be changed by a written agreement signed by you and us. IT MAY NOT BE CHANGED BY ANY ORAL STATEMENTS MADE BY
ANY VECTOR REPRESENTATIVE. lf you have given or ever give us a purchase order for the System or services thal provides for
differant terms other than this Agreement, this Agreement will govern and be controlling. If any provision of this Agreement is found
to be invalid or illegal by a coun, the balance of the Agreement shall remain in full force and effect. You agree that this Agreement
shail be governed by the laws of Pennsylvania. The inlerpretation of this Agreement shall not be construed against the preparer of
the Agreement. You agree that a copy of this Agreemant and the signalures affixed hereto transmitted and dslivered by facsimile, or
electronic mail shall be deemed to be originals for al purposes. You agree that we may save and store all contracls and other
documents executed by Customer in an electronic media and all such contracis and other documents shall be deemed to be, and
may be used by us as, originals and shall be given tha same force and effect as the paper-form originals.

23. RECEIPT OF COPY; NOTICES TO CUSTOMER. You acknowledge that you have received a completed copy of all pages of this
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Agreement, any required notice to owner form setting forth our mechanic's lien rights, and ali attachments. In the event you have
subscribed to MyVeclorSecurity you acknowledge that you have received the separate Alarm.com Terms attachment and agree o
be bound to Alarm.com by the addilional terms and conditions for those services as contained in that attachment. Read them before
you sign below, You authorize us 1o investigate your credit record, and to report your payment performance under this Agreement to
credit agencies and credit reporting services. The city or county in which the Premises is located may require thal you obtain a
permit for the use and monitoring of the System. Local authorities may not respond lo alarm nolifications until all permits or licenses
for use of the alarm system have been obtained, and, therefore, Vector may not begin monitoring until Customer has obtained at
Customer's expense all necessary permits or licenses, and provided Vector with the license or permit number.

THIS AGREEMENT WILL NOT BE BINDING UPON VECTOR UNTIL EITHER {i} SIGNED BY ONE OF OUR MANAGERS; OR (ii) WE
START THE INSTALLATION OR SERVICES. IN THE EVENT OF NON-APPROVAL, OUR ONLY LIABILITY SHALL BE TO REFUND
TO YOU THE AMOUNT THAT YOU PAID TO US UPON THE SIGNING OF THIS AGREEMENT, GUSTOMER ACKNOWLEDGES
AND AGREES THAT CUSTOMER MAY NOT RECEIVE A GOPY OF THIS AGREEMENT SIGNED BY VECTOR'S MANAGER, AND
SUCH LACK OF RECEIPT SHALL NOT, IN ANY WAY, INVALIDATE OR OTHERWISE AFFECT THIS AGREEMENT.

Vector Security is a registered trademark of Vector Security, Inc. Licenses: AK 33221, 14-063, 9055947, 904141; AL AESBL 817, 44814, A
0805; AR E 2005 0104, 0179570420; AZ ROC218982, 18365-0; CA ACO 6152, 914676; DC 65003740, ECS-903143; DE FAL-0196, FAL-0253,
85-47, CSRSL-0043, 1989004898; FL EF20000395, EF20001 159; GA LVA206059; HI C 35426; IA AS-0107, C1 18764; IL 127-001300; LA F317,
F2142, F2144, 54974; MA 1492 C, SS-001909; MD 21 PLU-852089; M) 3601206858; NC 25467-SP-LV, 528676 — CSA; ND 37153; NJ PO0863,
NJ Fire Alarm Business Lic, # 34FA000147300, Burglar Alarm Business Lic. 34BA00192401, NJ Locksmith Business Lic., # 34LS00070600, NJ
FBL Lic. 34AL00000400, 13VH00292300, 854 So. White Horse Pike Suite 1, Hammonton, NJ 08037; NM 354514, 17-0133; NV 0066031, F437:
NY 12000234360; OH 53-50-1081; OK 559; OR 194571, PA 004997, Philadelphia 16843; Rl 4794, 2903, 30394, AFC-9185; SC BAC 5590, FAC
3419; TN 00000444, 1341, 1551, 1552; TX B11645, ACR-1768; UT 4759383-6501; VA DCJS #11-2048, 2705020459A; VT T1-2348: WA
VECTOSIS57PE; WV WV043469; WY LV-A-18534. In Alabama, complaints may be forwarded to the license board at the following address and
telephone number: Alabama Electronic Security Board of Licensure, 7956 Vaughn Road, Suite 392, Monigomery, AL 36116, (334) 264-9388. In
Arkansas, licensing is regulated by the Arkansas Board of Privale Invesligators and Private Security Agencies, #1 State Police Plaza Drive, Little
Rock, AR 72209, {501} 618-8600. In California, alarm company operators are licensed and regulaled by the Bureau of Security and Investigative
Services, Department of Consumer Affairs, Sacramento, CA 95834, in New York, licensed by the N.Y.S. Depariment of State. In North Carolina,
licensing is reguiated by the North Carolina Alarm Systems Licensing Board, 4901 Glenwood Ave, Suite 200, Raleigh, NC 27612, (919) 788-5320.
In Texas, licensing Is regulated by ihe Texas Depariment of Public Safety, Private Security Bureau, P.O. Box 4087, Auslin, TX 78773, (512) 424-
7710. License informalion additionally available at www.veclorsecurity.com.

VECTORSSHECMRITY, INC. CHSTOMER DATE SIGNED

a:“ﬁwfmw Lbﬂl"s U-2s-23

281406
{Vector Sales Representative)

Approved By:

{Vector Authorized Represenlative)

Rev 11/29/2021
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VECTOR@)SECURITY.

2000 Ericsson Drive, Warrendale, PA 15086

This Rider amends and is incorporated into that certain Commercial Agreement dated, Apiil 18th 2023 (the "Agreement’) between Vector Security,
inc. {*Vector”) and Ashtabula County Sherift Dept {“Customer”, "you", ar "your" )" for equipment and/or services for the premises at:

Premises Address: Billing Address:

Ashtabula County Sheriff Dept Ashtabula Counly Commissioners
25 W Jefferson St 25 W Jefferson St

Jefferson OH 44047 Jefferson OH 44047

Premises Agent: Casey R, Kozlowski Billing Agent: Sheritf Wm Niemi
Premises Agent Tel. No: (440} 576-0055 Billing Agent Tel. No: (440) 576-9080

The parties agree to the following equipment and/or services, and/or thanges in equipment andfor services, for the alarm system({s) ("System")
described in the Agreement. Capilalized terms used in this Rider (the “Rider") that are not otherwise defined in this Rider shall have the meanings
set forth in the Agreement.

System: I~ New [~ Add on

Note: Hikvision cameras are not NDAA Compliant. This will be rof up billing with all other Commissioners billing - they will all be on one
invoice but separated by location.1) all rights of Vector Security to indemnification are waived; (2} any reference to venue is deleted; (3} warranty
shali be for a period of one (1) year; and (4) includes the iollowing language regarding limitation of liability: "ANY LIMITATIONS ON VECTOR'S
LIABILITY REFERENCED IN SECTIONS 4 AND 18 OF THE COMMERCIAL PURCHASE AND SEVICES AGREEMENT SHALL NOT APPLY TO
ANY LOSSES, DAMAGES AND EXPENSES INCURRED BY YOU WHICH ARE SOLELY AND DIRECTLY CAUSED BY VEGTOR WHILE s
EMPLOYEES ARE PHYSICALLY ONSITE

Schedule of Protection:

orv. | memoobe [ oesomemoN | iocAmon | PricE |
1 gig Exishn_g_Paﬁel Type o ____[Hikvision $0.00 .
1 o Service Agreement - Camera Syslgm Tt __|s000

1 OTHER _ }yBVC AGREEMENT FOR PROPOSAL N o B $0.00

NOTE: Zone information may change to conform with the aclual installation of components.

ﬂ AUDIOQ AND VIDEQ CAPABILITIES. A Sysiem that is enhanced with audio capability may additionally enable Vector and/or you to record, store
and review audio communications from in and/or outside of the Premises. Customer agrees, authorizes and consents lo our recording, storing and
reviewing video images and audio communications transmitted to our Center from the System at the Premises. Customer acknowledges and
agrees that in the event of recording. storing, and review of audio communications that are not transmitted to our Center from the System at the
Premises, Vector will not know that you have recorded, stored, and/or reviewed such communications. DEPENDING ON THE STATE IN WHICH
THE PREMISES IS LOCATED, SUCH AUDIO CAPABILITY MAY REQUIRE THE PRIOR CONSENT OF ALL PARTIES TO SUCH
COMMUNICATIONS. AS SUCH, CUSTOMER IS SOLELY RESPONSIBLE, TO THE EXTENT REQUIRED BY LAW, FOR INFORMING PERSONS
ON THE PREMISES THAT THEY MAY BE MONITORED BY AUDIO COMMUNICATIONS AND FOR OBTAINING THE CONSENT FROM ALL
SUCH PERSONS TO THE RECORDING, STORING, AND REVIEWING OF SUCH AUDIO COMMUNICATIONS. Customer shall (i) not use or
permit the use of any System with video or audio capabilities in any location where any person may have a reasonable expectation of privacy; and
(it} not use the System for any criminal, illegal, or otherwise unlawiul activity, including invasion of privacy.

VIDEQO VERIFICATION SERVICES. If Customar subscribes to Video Verilication Services, upon receipt of a burglar alarm signal or other
predetermined trigger, the Center will attempt to view certain recorded video or live video to determine, in its sole discretion, whether an
emergency condition exists on the video transmission and, if so, Vector will attempt to notify the police and then Vector will attempt to contact the
first person on your emergency call list to advise that the police have been notified. In order 1o reduce false alarms, Vector may, in its sole
discretion, first attempt to contact the first person on your emergency call list to verify whether or not an emergency condition requiring police
response exisls, and if there is no answer or the person contacted indicates that an emergency condition exists, Vector will attempt to notify the
police depariment. Vector may, in its sole discretion, use software or other lechnologies to determine, in its sole discretion, whether an emergency
condition exists. If otherwise requested through written direclives by Gustorner and accepted by Vector, Center will attempt to provide aliernative
response services for Video Verification Services as directed in writing by Customer. If Customer subscribes to Event Interaction Services for Video
Verification, in the event Center views certain recorded video or live video and determines, in ils sole discretion, that an emergency condition
exists on the video transmission, Center will attempt to take certain additional actions, which may include but is not fimited to communicating with
individuals present atthe Premises, to conform lo written directives provided by Customer and accepled by Vector.

fll REMOTE VIDEO MONITORING SERVICES. It Customer subscribes to Remote Videa Monitoring Services, Center will attempt to view certain
live video from the video cameras equipped for Remote Video Monitoring Services and installed at the Premises at predetermined intervals and
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attempt to provide response services in accordance with Vector's standard operating guidelines for Remote Video Monitoring Services, as may
change from time-to-time in Vector's sole discretion, unless Customer provides Vector with alternative written directives that are accepled by
Veclor. Unless otherwise expressly agreed upon through written directives provided by Customer that are accepted by Vector, Center will not
afternpt to notify the Authority as a result of any video transmission viewed by Center for Remote Video Monitoring Services. if Customer
subscribes to Event Interaction Services for Remote Video Manitoring, in the event Center views certain live video from the video cameras installed
atthe Premises and determines, in ils scle discretion, that Event Interaction Services are warranted, Center will attempt lo take certain additional
aclions, which may include butis not limited 1o communicaling with individuals present at the Premises, to conform to written directives provided by
Customer and accepted by Vector.

B NOTIFICATION AND SELF-MONITORED SERVICES. If you have subscribed lo maonitaring services, you acknowledge and agree that
monitoring provided by Vector's monitoring lacility is provided only for the devices that are a part of the monitored alarm system and connected to
Vector's monitoring facility or made temporarily accessible to Vector's monitoring facility. Vector does not monitor your access to any web-based or
mobile application related to the System (including notifications sent from such web-based or mobile application}, installed video cameras at the
Premises connected to a remole video viewing network, or to any devices that are not connected to Vector's monitoring facility (including without
limitation any sensor device provided for Self-Monitored Mobile Notifications that provides you notifications through a mobile application for a
standalone sensor device not connected to Vector's monitoring facility) and will not know that you have activated and are using such services.

CONTACTING CUSTOMER. You expressly authorize Vector to contact you at the phone number, email address or other contact
information you have provided, Including through the use of an automated dialing system, SMS message (texts), emall, pre-recorded or
artificial voice, voicemait and/or facsimile for marketing communications and all communications refated to servicing or administering your
account with Vector, including, without limitation, communications about your alarm system, the Agreement, the services, billing,
collactions, promotions, advertisements and information regarding any of our current or future partners, and/or our partners products or
services, whether related to your alarm system or not. Your consent to receive marksting communications s hot required as a condition of
purchase. Message and data rates may apply. You may revoke this authorization for marketing communications by an emall sent to
marketing@vectorsecurity.com, or by a signed writing mailed return recelpt to: Marketing Opt-Out, 2000 Erlcsson Drive, Warrendals, PA
15086.

PRIVACY POLICY. You consent lo us using information about yau and your location in accordance with our Privacy Policy, which may be
modified, updated, or amended by us from time-io-time, and can be found at the following URL: hitpgiwww.veclorsecyrity. com/privacy-policy You
acknowledge and agree that us publishing a modified, updated, or amended Privacy Policy at such URL (or any successor URL designated by us)
shall be considered sufiicient nolice of such changes to you.

ALARM.COM TERMS. In the event you have subscribed to MyVectorSecurity services, or any other Afarm.com services, you acknowiedge
that you have received the separate Alarm.com Terms attachment and agree to be bound to Alarm.com by the additionat terms and conditions for
those services as contained in that attachment.

RESELLER OF EQUIPMENT. Customer acknowledges and understands that Vector is not a manufacturer and is an authorized reseller of
equipment purchased by Customer. As such, pricing for equipment set forth in this Rider is subject to change until the equipment is shipped either
to Customer or 1o Vector for purposes of installation. For equipment purchases placed, but not yet shipped to Customer or Vecior, including without
limitation equipment purchases backlogged as a result of supply chain issues, pricing is subject to adjustment in Vector's sole discretion in the
event of price adjustments from the manufacturer or supplier of the equipment once during each sixty (60) day period foltowing the purchase date
of the equipment until such purchase is delivered in full. Vector shall provide Customer with written nolice of any increase in price for aquipment
subject to the foregoing, which may be provided via emait.

AGREEMENT; NOTICES. All of the terms, covenants and conditions of the Agreement by and belween Veclor and Customer shall remain in
fuli force and effect, except as expressly modified by this Rider. Customer acknowledges and agrees that this Rider and the equipment and
services perlormed hereunder are subject to and provided pursuant to the Agreement and particularly those sections which set forth Vector's
maximum liability, right to indemnification, waiver of subrogation and waiver of Jury trial and limitation on actions in the event of any loss or damage
to Customer or anyone else.

THIS RIDER WILL NOT BE BINDING UPON VECTOR UNTIL EITHER (i) SIGNED BY ONE OF OUR MANAGERS OR {lll WE PROVIDE THE
EQUIPMENT OR COMMENGE THE SERVICES DESCRIBED ABOVE.

[Remainder of page Intentionally left blank, Signature page follows, ]
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[Signature Page of Ridar]

VECTORSEGHRITY, INC. CUSTOMER DATE SIGNED

B ";’:,snam!zamce . lpﬂu,s 4‘-"-;’ l}

{Vector Sales Representative)

Approved By:

(Vector Authorized Representative)

Vector Security is a registered trademark of Vector Security, Inc. Licenses: AK 33221, 14-063, 905347, 904141; AL AESBL 8 17,44814, A-
0805, AR E 2005 0104, 0179570420; AZ ROC218982, 18365-0; CA ACO 6152, 914676; DC 65003740, ECS-903143; DE FAL-0196, FAL-0253,
85-47, CSRSL-0043, 1989004898, FL EF20000395, EF20001159; GA LVA206059; HI C 35426:1A AS-01 07, C118764, iL 127-001300; LA F317,
F2142, F2144, 54974, MA 1492 C, 55-001909; MD 21PLU-552089; MI 3601206858; NC 25467-SP-LV, 528676 - CSA: ND 37153 NJ P0O0B63,
NJ Fire Alarm Business Lic. # 34FA000147300, Burgtar Alarm Business Lic, 34BAD0192401, NJ Locksmith Business Lic., # 34LS00070600, NJ
FBL Lic. 34AL00000400, 13VH00292300, 854 So. White Horse Pike Suite 1, Hammonton, NJ 08037; NM 354514, 17-0133; NV 0066031, F437;
NY 12000234360; OH 53-50-1081; OK 559; OR 194571; PA 004997, Philadelphia 16843; R1 4794, 2903, 30394, AFC-9185; SC BAC 5590, FAC
3419; TN 00000444, 1341, 1551, 1552; TX B11645, ACR-1768; UT 4759383-5501; VA DCJS #11-2048, 2705020459A; VT T1-2348; WA
VECTOSI9S7PE. WV WV043469; WY LV-A-18634. In Alabama, complaints may be forwarded to the license board al the following address and
telephone number: Alabama Electronic Security Board of Licensure, 7956 Vaughn Road, Suite 392, Montgomery, AL 36116, (334} 264-9388. In
Arkansas, licensing is regulated by the Arkansas Board of Private Investigators and Private Security Agencies, #1 State Police Plaza Drive, Litle
Rock, AR 72209, {501) 618-8600. In California, alarm company operators are licensed and regulated by the Bureau of Security and Investigative
Services, Department of Consumer AHairs, Sacramento, CA 95834. In New York, licensed by the N.Y.S. Department of State. In North Carolina,
licensing is reguiated by the North Carolina Alarm Systems Licensing Board, 4901 Glenwood Ave, Suite 200, Raleigh, NC 27612, (919) 788-5320.
In Texas, licensing is regulated by the Texas Deparment of Public Salety, Privale Security Bureau, P.O. Box 4087, Austin, TX 78773,1512) 424
7710. License information additionally available al www.vectorsecurity.com.

Form # e06ssr Rev 11/29/2021
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VECTOR@SECURWY.

Vector Security Protection Plan Terms and Conditions

1. SecurityCare and SecurityCare Plus (each a “Plan”) provides extended warranty repair service and equipment replacements due to
breakage at no additional cost to Cuslomer for parts or labor. The Plan also includes iree yard sign and sticker replacement upon
request from Customer while the System is monitored by Vector. In addition, a SecurityCare Plus Customer can contact Vector to
oblain (i} free Biennial Inspeciions, as defined below, (i} free replacement of Systemn batteries, and (jii) Free System Move, as
defined below. The Plan does not cover repairs that are needed because of an accident, misuse or abuse of the System, natural
causes (acls of God), Customer’'s failure to properly use the system, or if somecne other than Vector attempts fo repair or change the
systemm. The Plan shall be performed subject to and in strict accordance with these Plan Terms and Conditions. and the terms of the
Customer's existing Vector Security Agreement (“Agreement’}, including, without fimitation, those pravisions that set forth Vector's
limitation of liability and right to indemnification, except that Customer agrees to pay Vector for ali Plan services in accordance with
Vector's then-existing rates. Capitalized terms used herein shall have the meanings set forth in the Agreement.

2. The Plan does notinclude System(s) upgrades which may be required due to existing syslems no longer being supported by the
manufacturer and/or replacement parts being unavailable.

3. Vector shall have no obligation to render any of the services in connection with any Plan subscribed to by Customer in the event
Customer is in default of any obligation under the Agreement.

4. The term of the Plan shall begin immediately and shall continue for the then-exisling term of the Agreement unless canceilad by
either Cuslomer or Veclor in writing at least thitty (30) days before the end of the initial term or any renewal term.

5. A SecurityCare Plus Customer shall be eligible to have the Vector System re-installed at Customer's new premises free of charge
("Free System Move"), which applies only to wireless systems. For the Free System Move, Vector agrees lo remove equipment from
the Premises for installation at Customer's new premises, or to install new equipment of an equal or lesser value and with similar or
substantially similar features at Customer's new premises, such delermination to be made by Vector in its sole discretton. Customer
agrees to pay Vector atits lhen-existing time and material rates if the System consists of ten {10) or mare pieces of equipment

6. A SecurityCare Plus Customer must provide Veclor with each of the following in order to exercise ils aption for a Free Syslem Move:

A. Notice of Customer’'s election to use the Free System Move at least thirty (30} days prior to the time in which
Customer vacales the Premises; and

B. Ifknown to Customer, the complete name and correct telephone contact numbers for the person who will be
purchasing or moving into the Premises; and

C. Access to the Premises for removal of the System [or any equipment) during Veclor's normal business hours and
prior to the fime in which Customer no longer possesses the Premises; and

D. Customer's new premises must be located within a geographic area serviced by Vector and Customer must conlinue
to subscribe to SecurityCare Plus for the new premises.

7. A SecurityCare Plus Customer shall be entitied to receive ane System inspection every two (2] years at no additional charge
{'Biennial Inspection”) upon request by Customer. The two (2} year inspection period shall begin with installation of the System. If a
Vector service technician is dispatched to the Premises for any reason during this two {2) year time period, the Vector service
technician shall conduct an inspection at that time and this inspection shali constitute the Biennial Inspection available under the
Plan. Ifthe foregoing scenario does not occur, Customer shatl scheduie the Biennial Inspection with Vector.

8. The Plan may be subject to an additional trip charge, which shall be charged at Vector's then-current rate and in Vector's sofe
discretion, for each instance in which Plan services require a Vector service technician o be dispatched to the Premises.

Formi# 108vpp Rev 01/14
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Customer #
VECTOR@E)SECURITY. L .

CS#

2000 Ericsson Drive, Warrendale, PA 15086

COMMERCIAL PURCHASE AND SERVICES AGREEMENT

THIS AGREEMENT is made this April 18th 2023 by and between Vector Security, Inc., a Pennsylvania Corporation {"Vector”) and Customar
Ashtabula County Common Pleas Court.

Location of Customer's Premises ("Premises”):

Ashtabula County Common Pleas Court
25 W Jeflerson St

Jefferson, OH 44047
Phone: (440) 576-3687

Email: lhawkins@ashtabulacounty.us

Customer's billing address to which invoices frorn Vector are to be seatwill be considered the same as the Premises address listed above unless
a differentbilling address is listed directly below. If payment through Electronic Funds Transfer (‘EFT"YAutomated Clearing House ("ACH") or
Credit Card is selected below, Customer shall separately provide Vector the applicable billing address for such payment.

Billing Address:

Ashtabula County Commissioners
25 W Jefflerson St

Jefferson, OH 44047

Phane: (440) 576-9090

This Agreement is written in plain language and Customer is somelimes referred to as “you®, “your”, or “Buyer”, and Vector is somelimaes referred to
as "we,” "our,” “us,” “Vector" or “Seller.”

M New Owner {C.O.E.), Previous Owner's Name: Ashiabula County Common Pleas Court
WORK TO 8E PERFORMED:
I~ New Installation [~ Prewire w/ completion i Prewire Only

7 Upgrade I Take Over I~ Cther
SERVICES TYPE: MONTHLY AMOUNT
™ Manitoring
WV Extended Contract Repair Service $35.00
™ Lease of System
™ Emergency Response
I~ O/C Unsupervised*
" O/C Supervised*
™ O/C Reports Internet*
7 O/C Reports Mailed”
" Secure Trac
™ My Vector Security
Pian:

=
r~
[~ Bundled Package of above-selecled services

*Open and Close Reporls
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During the term of this Agreement, Customer agrees 1o pay for the following items through I EFT/ACH or [ Credit Card and has provided
Vector with informalion necessary for this purpose:

[ Activation Fee (one-ime fee) [~ Sales/Installation Price (one-time fee) I~ Services {recurring fee)

* By providing your e-mail address you are agreeing to receive marketing and promational material from Vector, including special offers, free tips
and advice, news alerls, newsletters and/or new product information, If you do not wish lo receive marketing and promotional material at this e-mail
address please check the box below.

W 1 do not wish to receive marketing and promotionat material from Vecior.
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TERMS AND CONDITIONS FOR COMMERCIAL PURCHASE AND SERVICES AGREEMENT

1. SALE, INSTALLATION AND SERVICES, (check one)

[~ We will sell and instali, provide warranty and after-warranty repair sesrvice, and provide the other services selected for the
system(s) (individually or collectively the “System™ or “Sold System”) selected and descnbed on the aftached Rider. You
acknowledge and understand that monitoring is provided only for the monitored alarm syslem, and shall not be provided for access
contrel system or video equipment unless otherwise agreed upon pursuant to Vector's separate addendum.

™ We will take over a system previously installed at the Premises (individually or collectively the "Customer System” or "System"}
We will: (i} if necessary, install a digital alarm communicator transmitter ("DACT"} or a contro! panel which contains a DACT (the
"Panel”), (i} install other equipment listed on the attached Rider, and {iii) connect your existing system to Vector's monitoring facility
(the "Center") and then provide the services selected for the System and/or described on the attached Rider. Any and all existing
components, equipment, and/or witing which we connect to is not covered by our limited warranty in any respects, and unless
specifically requested by and paid for by Customer, and therefore, it will not be tested evaluated, or inspected by Vector untess you
expressly request us to do so. You acknowledge and understand that monitoring is provided only for the monitored alarm system,
and shall not be provided for access control syslem or video equipment unlass otherwise agread upon pursuant to Veclors
separale addendum.

2. PRICE; PAYMENT.
2.1 SALES/NSTALLATION PRICE. THE TOTAL SALESINSTALLATION PRICE FOR THE SYSTEM IS: $0.00, PLUS TAX IF
APPLICABLE; DEPOSIT DUE NOW $£0.00, BALANCE WHEN THE SYSTEM IS COMPLETED $0.00, PLUS TAX IF APPLICABLE;
CONNECTION FEE FOR CUSTOMER SYSTEM , PREPAID MONITORING SERVICE DUE NOW $0.00. We may elect not to start to
monitor or provide other services uniil the sales/ instaliation price is paid in full. I you fail to make any payment when due we may
discontinug installation, manitoring and services, terminate this Agreement and recover all damages to which we are entitled,
ncluding the value of the work performed and loss of profits. In addition, we may impose a late charge on all payments more than
thirty (30) days past due in the maximum amount permitted by Pennsylvania law. We may file a mechanic's lien if you faif to pay the
enlire sales price.
2.2 SERVICES FEE. For moniloring and other services seiecled, your monthly payment is $35.00 ("Services Fee"), starling on the
first day in which moniloring and/ or other services begin. At our sole discration, the billing cycle may prorate the monthly charges
for the months in which services begin and end. Payments for services are due upon receipt of our invoice. If EFT or credit card is
selected, you will authorize pericdic debits to your bank account or credit card, without recourse, as stated above for payment of
services. If an EFT or ¢redit card payment is dishonored, you will pay for the services within five (5) days of us giving you notice of
the payment failure.
2.3 INCREASE IN SERVICES FEE. You acknowiedge that the Services Fee includes applicable third-party charges but does not
include existing federal, state, and local taxes. Depending on the state in which the Premises is located, you may also be obligated
to pay certain taxes in addition to the Services Fee. We shall have the right, at any lime, to pass-through to you any additional or
increased taxes, licenses, permits, or fees which we may incur or be charged to us by any ulility or governmental agency relating to
the services we provide and you agree o pay the same. In addition, we may increase the Services Fee for any renewal term by
giving you sixty {60) days prior notice.

3. TERM. The initlal term of this Agresment shall end three (3) years from the above-mentioned date of this Agreement. This
Agreement will automatically renew for successive one (1} year terms, or the longest period of time permitted by applicable
stale law absent additional notice 1o the Customer, unless cancelled by efther of us In writing at least thirty (30) days before
the end of the initial term or any renewal term.

4. LIMITATION OF LIABILITY; INDEMNIFICATION. SECTION 17 OF THIS AGREEMENT LIMITS OUR LIABILITY TO A MAXIMUM OF
$1,000.00 iF YOU OR ANYONE ELSE SUFFERS ANY HARM (DAMAGE OR LOSS OF PROPERTY, PERSONAL INJURY, OR
DEATH) BECAUSE THE SYSTEM, OR OTHER SECURITY AND LIFE SAFETY PRODUCTS, FAILED TO OPERATE PROPERLY
OR WE WERE CARELESS OR ACTED IMPROPERLY. IN ADDITION, SECTION 18 REQUIRES THAT YOU INDEMNIFY US iN
CERTAIN SITUATIONS. YOU HAVE HAD THE OPPORTUNITY TO READ THIS AGREEMENT AND TO TALK TG OUR SALES
REPRESENTATIVE ABOUT THESE LIMITATIONS. YOU UNDERSTAND THAT THE MEDICAL EMERGENCY FEATURE OF THE
SYSTEM IS NOT A BURGLAR OR FIRE ALARM AND CAN ONLY BE ACTIVATED MANUALLY, AND THAT THERE ARE
ALTERNATIVES AVAILABLE TO YOU SUCH AS 911 EMERGENCY TELEPHONE SERVICE. YOU HAVE SELECTED THE
SYSTEM, OTHER SECURITY AND LIFE SAFETY PRODUCTS, AND SERVICES WITH A FULL UNDERSTANDING OF THEIR
LIMITATIONS AND THE LIMITATION OF OUR LIABILITY, IF YOU WISH, YOU MAY OBTAIN A HIGHER LIMITATION OF LIABILITY
BY PAYING AN ADDITIONAL PERIODIC CHARGE TO US. IF YOU ARE INTERESTED IN THIS OPTION, PLEASE CONTACT US
FOR FURTHER INFORMATION., IF YOU ELECT THIS OPTION, WE WILL ATTACH A RIDER TC THIS AGREEMENT THAT WILL
SET FORTH THE AMOUNT GF THE LIMITATION OF LIABILITY AND THE AMOUNT OF THE ADDITIONAL CHARGE. AGREEING
TO THE HIGHER LIMITATION OF LIABILITY DOES NOT MEAN THAT WE ARE AN INSURER.

5. LIMITED WARRANTY,

5.1 WHAT IS COVERED: FOR NINETY (90) DAYS AFTER WE COMPLETE THE INSTALLATION, WE WILL REPAIR OR REPLACE
ANY PART OF THE SYSTEM WE DETERMINE IS DEFECTIVE WITHOUT ADDITIONAL CHARGE TO YOU. WE CAN USE NEW OR
USED PARTS OF THE SAME QUALITY, AND WE MAY KEEP ANY REPLACED PARTS. FOR A CUSTOMER-OWNED SYSTEM,
THIS WARRANTY ONLY APPLIES TO THE PANEL AND OTHER EQUIPMENT INSTALLED BY US AND NOT THE CUSTOMER-
OWNED EQUIPMENT.

5.2 HOW TO GET REPAIR SERVICE: CALL OR WRITE US AT OUR CUSTOMER SERVICE DEPARTMENT AND TELL US WHAT
IS WRONG WITH THE SYSTEM. WE WILL PROVIDE REPAIR SERVICE AS SOON AS POSSIBLE DURING OUR NORMAL
SERVICE HOURS EXCLUDING HOLIDAYS WE OBSERVE. EMERGENCY REPAIR SERVICE IS AVAILABLE AT OTHER TIMES AT
OUR PREMIUM LABCR RATE.

53 WHAT IS NOT INCLUDED: REPAIR OF THE SYSTEM IS OUR ONLY DUTY UNDER THIS LIMITED WARRANTY. THIS
WARRANTY DOES NOT INGLUDE DISPOSABLE ITEMS SUCH AS BATTERIES THAT WE WILL PROVIDE TO YOU AND YOU
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AGREE TO PAY FOR AT OUR PREVAILING RATES. PROPER DISPOSAL OF ALL BATTERIES IS THE SOLE DUTY OF
CUSTOMER. ANY REQUIRED OR REQUESTED FIRE ALARM TESTS AND/OR INSPECTIONS ARE NOT PART OF WARRANTY
SERVICE AND SHALL BE SEPARATELY BILLED TO YOU AT QUR PREVAILING RATES FOR SUCH SERVICES AND YOU
AGREE TO PAY FOR THE SAME. WE MAKE NO OTHER EXPRESS WARRANTY INCLUDING ANY WARRANTY OF
MERCHANTABILITY OF THE SYSTEM OR ITS FITNESS FOR ANY SPECIAL PURPOSE. WE DO NOT WARRANT THAT THE
SYSTEM WILL ALWAYS OETECT, OR HELP PREVENT, ANY BURGLARY, INTRUSION, FIRE, HOLD-UP, MEDICAL EMERGENCY
OR OTHER SUCH EVENT. WE HAVE NO CONTROL OVER THE RESPONSE TIME OR CAPABILITY OF ANY AGENCY OR
PERSON WHO MAY BE NOTIFIED AS A RESULT OF THE SYSTEM BEING USED AND WE MAKE NO REPRESENTATIONS OR
WARRANTIES AS TO THE PROMPTNESS OF THEIR RESPONSE, IF ANY. WE DO NOT WARRANT THAT THE SYSTEM CANNOT
BE DEFEATED, BYPASSED OR COMPROMISED OR THAT IT WILL ALWAYS OPERATE. THIS WARRANTY DOES NOT COVER
REPAIRS THAT ARE NEEDED BECAUSE OF AN ACCIDENT, MISUSE OR ABUSE OF THE SYSTEM, ACTS OF GOD, YOUR
FAILURE TO PROPERLY USE THE SYSTEM, OR iF SOMEONE OTHER THAN US ATTEMPTS TO REPAIR OR CHANGE THE
SYSTEM, OR ANY OTHER REASON EXCEPT IF WE DETERMINE THAT A DEFECT IN THE EQUIPMENT OR OUR INSTALLATION
EXISTS. ALL IMPLIED WARRANTIES ARE LIMITED IN DURATION TO THE TERM OF THIS EXPRESSED LIMITED WARRANTY.
WE ARE NOT LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES. YOU AGREE THAT THIS IS OUR ONLY WARRANTY
AND WE HAVE GIVEN YQU NO OTHER WARRANTY FOR THE SYSTEM.

5.4 DISCLAIMER. VECTOR ASSUMES NO OBLIGATION, EXPRESS OR IMPLIED, TO PROTECT OR MONITOR THE SECURITY
OF CUSTOMER'S NETWORK, SYSTEMS OR DATA FROM UNAUTHORIZED ACCESS, OR TO MONITOR OR PREVENT ANY
BREACH OF THE SAME. CUSTOMER ASSUMES FULL RESPONSIBILITY FOR THE RISKS ASSOCIATED WITH CUSTOMER'S
NETWORK, SYSTEMS OR DATA, INCLUDING THAT ANY TRANSMISSION TO OR FROM CUSTOMER'S NETWORK, SYSTEMS
OR DATA IS NOT SECURE, RELIABLE, PRIVATE OR CONFIDENTIAL AND THAT ANY SUCH TRANSMISSION COULD BE
SUBJECT TO INTERCEPTION,LOSS OR ALTERATION.

5.5 STATE LAW: SOME STATES DO NOT ALLOW THE EXCLUSION OR THE LIMITATION OF CONSEQUENTIAL OR INCIDENTAL
DAMAGES, CR A LIMITATION ON THE DURATION OF IMPLIED WARRANTIES, SO THE ABOVE LIMITATIONS OR EXCLUSIONS
MAY NOT APPLY TO YOU. THE WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS AND YOU MAY ALSO HAVE OTHER
RIGHTS, WHICH MAY VARY FROM STATE TO STATE.

6. INSTALLATION OF THE SYSTEM. You will permit us to install the System, including the DACT or Panel, during our normal
business hours and you will give us uninterrupted access lo the Premises. You warrant that you have full authority from the cwner
and/or other person in contro! of the Premises o permit the installation and operation of the System under all conditicns set forth
herein. You have approved the locations of where the DACT, Panel, conirol panel, keypads, audible devices, and all protective
devices will be installed. If the burglar alarm syslem includes an exterior audible bell, horn or siren, it is designed to shut off afier
sounding for not more than five (5) minutes. You will provide 24 hour - 110-volt electrical service, including non-switched electricat
outlets for the System’s translormers and other electrical needs, and will make repairs to the Premises (such as fixing loose doors,
broken windows, sprinkler valves, etc.) that we deem reasonably necessary to facilitate the installation and operation of the System.
You will pravide the proper environment for the System as we may reasonably request. If telephone utifity services or cables are
necessary for the installation and operation of the System, you will provide them at your expense. We are nol responsible if the
installation is delayed because of bad weather, labor disputes, acls of God or other reasons beyond our control. You will provide us
in wiiting, with the name of any insurance raling bureau {e.g. Factory Mutual) wha may have jurisdiction for the system. You have
the affirmative duty to inform us, prior to beginning of instaliation, of every localion at the Premises where we should not {because of
concealed obstructions or hazards such as pipes, wires or asbestos) enter or drill holes. Unless so notified, we will determine where
to drill holes and place equipment. We will take reasonable precautions 1o avoid concealed obstructions, but have no means of
delermining with certainty if they exist. Any costs incurred to repair pipes, wires or other obstructions, and any rasulting damaged
walls, ceiling, floors or furnishings shall be your sole expense and responsibility. It asbestos or other heallh hazardous material is
encountered during installation, we will cease work until you have, at your sole expense, obtained clearance from a licensed
asbestos removal or hazardous materiat contractor thal continuation of work will not pose any danger to our personnel, In no case
shall we be liable for discovery or exposure of hidden asbestos or other hazardous malerial. After we complete installation of the
System, you and our representative will inspect it. if something is missing or not properly instailed, you will advise us in writing
within ten (10) days; otherwise the System will have been accepled by you.

7. U.L.CERTIFICATES. In the event the System is U.L, cerfificated, you agree lo pay us, in addition to the amounts set forth in Section
2, our prevailing price for issuing renewal certificates as they become due. In the event we send an alarm responder fo an alarm
aclivation at your U.L. certilicated site, and there is no physical evidence of an actua! emergency condition, you agree lo pay us for
each such response at our then prevailing alarm response rate. U.L. certificated systems are installed pursuant o the requirements
of UL. for the slaled class and grade as of the date of installation, and if, after the installation, UL. adopts new or different
specifications for the cerlificate issued, we agree to perform all work, services, and provide all equipment necessary to bring the
System into compliance with the new or different U.L. requirements and you agree to pay for such work, services, and equipment at
our then prevailing rates.

8. ALARM SYSTEM MONITORING SERVICE; RESPONSE. If you have subscribed to manitoring service, we shall connect the
System(s) to the monitoring facility {the “Center"). You acknowledge and agree that monitoring is provided only for the monitored
alarm system, and shall not be provided for video equipment. Center does not monitor your access to installed video cameras at the
Premises that are connected to a remote video viewing network, and will not know that you have activated and used this service. A
System that is enhanced with audio capability may additionally enable Vector andjor you 1o record, store and review audio
communications from in andior outside of the Premises. Customer agrees, authorizes and censents to our recording, storing and
reviewing video images and audio communications transmitied to our Center from the System al the Premises, Customer
acknowledges and agrees that in the event of recording, storing, and review of audio communications that are nol transmitted to our
Center from the System at the Premises, Vaclor will not know that you have recorded, stored, and/or reviewed such
communications. DEPENDING ON THE STATE IN WHICH YOU ARE LOCATED, SUCH ALDIO CAPABILITY MAY REQUIRE THE
PRIOR CONSENT OF ALL PARTIES TO SUCH COMMUNICATIONS. AS SUCH, CUSTOMER IS SOLELY RESPONSIBLE, TO THE
EXTENT REQUIRED BY LAW, FOR INFORMING PERSONS ON THE PREMISES THAT THEY MAY BE MONITORED BY AUDIO
COMMUNICATIONS AND FOR OBTAINING THE CONSENT FROM ALL SUCH PERSONS TO THE RECORDING, STORING, AND
REVIEWING OF SUCH AUDIO COMMUNICATIONS. Gustomer shall (i) not use or permit the use of any System with video or audio
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capabilities in any iocation where any person may have a reasonable expeclation of privacy; and (i) not use the System for any
criminal, illegal, or ctherwise unlawful aclivity, including invasion of privacy. In order to reduce false alarms, Vector may use
enhanced call verification (2-call verification) for processing burglar alarm signals. If so, when a burgiar alarm signal from the alarm
system is received, we will first ry to telephone the Premises, and if there is no answer then will try to telephone the first person on
your emergency call list to verify whether or not an emergency condition requiring police response exists. If there is no answer to
both of these calls or the persen contacted indicates thal an emergency exists, Vector will attempt o notify the police department.
Vector wiil also attempt to contact someone on your emergency call list to advise them that the police have been notified. When a
fire alarm, hold-up alarm or duress alarm signal is received, Company will atlempi to notify the police department, fire department,
or other emergency personnel ("Authority”) and the first available person on the emergency call list. For a hold-up alarm or duress
alarm, if Company receives an abort message from a person on the premises or electronically irom the System prior to notifying the
Authority, Company will not natify the Authority of the alarm, or, if Company receives an abort message from & persen on the
premises or electronically from the System after notifying the Authority, Company will attempt to rescind the notification. For a fire
alarm, it Company contacts the first available person on the emergency cali listand is informed that the firg alarm signal was a false
atarm, the Center will attempt to contact the fire department and alert the fire deparment of the faise alarm, but Center will not
cancel or attempt to rescind the notification of the fire atarm signal to the fire department. if the Center reasonably believes that an
emergency condition does exist, it will Iry to telephone the Authority or other emergsncy personnel and the first available person on
the emergency call list you give us, unless the Authority has adopted either a non-response policy or requires physical verification
of the alarm before responding, in which event the Center will not initially notify the Authority and shall enly attempt to nolify
Customer or a Customer-designaled representative, and dispatch its response persennel if Customer has subscribed to such
response service, If you or your represenltalive or our response agent who physically inspects the Premises advises the Center that
an actual emergency condition exisis, the Center wilt attempt to notify the Authorities. When a non-emergency signal is received, the
Center will attempt to contact you or the first available person on your emergency call list bul will not notify the Authority. Upon
receipt of a medical emergency signal, our sole responsibility will be to (i} first call the Premises to verify the need for assistance;
and (ji} call the medical assistance providers as you have directed us in writing if we (a) verify the need for such response, or (b) are
unable to determine that no response is needed. When a carbon monoxide alarm signal is received, the Center will first attempt to
contact the Premises. if there is no answer atthe Premises, the Center wilt attempt to notify the fire depariment and the first available
person on your emergency call list. If someone in the Premises responds to our call, the Center will notify the fire department if
Customer requests Center to do so, and we recommend that everyone vacate the Premises. If no one answers the door for
emergency authorities, they may attempt to forcibly enter the Premises, which may result in damage to your door or other entrance.
We may modify or discontinue any particular monitoring or response service caused by governmental or insurance changes or
requirements by giving you writlen notice. You consent to the tape recording of all telephonic communications between the
Premises and our office or the Center. If the Authority now or in the future requires physical or visual verification of an emergency
condition before responding to a request for assistance, you agree to subscribe 1o such service if provided by us or otherwise
comply with such requirements. We may charge an additional monthly fee for such service thal will be added to the then current
monthly fee. EMERGENCY RESPONSE: If you subscribe to key reset response, we agree o provide emergency response to the
System and you agree lo pay us the emergency response fees. Upon receipt of a signal and verification that no one is at the
Premises, we will, if we delermine it to be necessary, send the next available employee to the Premises (with keys you have
provided us) to reset the System and/or determine the need for repair service. f we find that repair service is needed, you authorize
us to do such work and agree to pay our then current prices.

9. TRANSMISSION LINES. The System includes a DACT or Panel that sends signals to the Center over your physical network owned
and operated by a voice service provider that delivers traditional telephone service via a loop start analog telephone interface
("Managed Voice Service"), Intemet service, dedicated cellular service or long range radio. For a Managed Voice Service
connection you will pay for all telephone charges including any installation fee for a special jack to connect the System to your
telephone service, and Vector recommends the use of an RJ31X or equivalent telephone jack lo give the System priorily over the
other telephones in the Premises, however, when the System is activated, you will be unable 1o use your telephone to make other
calls (such as calls to 911 emergency operator), therefore, you may wish 1o have the System connected to a second telephone line.
For certain types of firg alarm systems, two telephone lines may be required. If your telephone is out of order, placed on vacation
status or otherwisa not working, signals cannot be transmitted and the Center and Vector will not know of the telephone service
problem. For Internet service you will provide an always-on connection, however, this type of service does not have provisions for
operations when electrical power is unavailable. You acknowledge that the use of Internet (including VolP), cellular, or radio
transmission services may be controlied by local state agencies and the Federal Communications Commission and changes in
rules, regulations and policies may necessitate our disconlinuing such transmission facilities at our option, in which event we will
recommend alternate methods of communicalions available in your geographic location. All communication methods, including
internet, cellular or radio transmissions, may be impaired by atmospheric conditions, including electrical storms, power failures or
other condilions and events beyond our control, and we make no representations or warranties as 1o how fast a signal will be
received al the Cenler, because signal ransmission speed may be adversely aflected by causes beyond our control. You
acknowledge and agres that all software, firmware, computer codes and transmission facilities are our sole and exclusive property
and are not part of the System. You further acknowledge that signals are transmitted over communications facilities provided by
independent carriers ar providers, which are wholly beyond our control and are maintained and serviced by the applicable carrier
or provider. Signal transmission may rely on various communication facilities and methods including, without limitation, household
electric power, wireless networks, and broadband Internet service, all of which are subject to periodic interruptions or outages, and
we recommend the installation of a backup communications systems that would allow System to communicate with Center during
times of temporary loss, interruptions, or oulages. Secondary type services can also be inlerrupted by the same conditions
described above and there is no guaraniee either service will operate when conditions are not optimal. You agree to reimburse us
for any costs we may incur to reprogram the communicator because of area code changes or other dialing pattern changes. You
further understand that transmission faciliies currently available and used may not be available in the future (e.g. the
discontinuance of Managed Voice Service or of existing cefular service), and in such event you agree that in order to provide
monitoring service, we may be required to replace or modify your existing transmission facilities. In such event, you agree lo pay our
standard rates and charges for the installation and use of such facilities. For cellular service, you agree that if an event or events
generale signals in excess of the cellular service plan limit included in the Services Fee, you agree to pay for any excess cellular
service charges al the rate then in effect. if telephone service is used, the use of DSL., VoIP or other broadband telephone service
may prevent the System from transmitting alarm signals to the monitoring facility andfor interfere with the telephone line-seizure
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10.

11.

14,

15,

16.

17.

feature of the Systemn. Such services should be instalied on a telephone number that is not used for alarm signal transmission. You
agree to notify us it you have installed or intend to install DSL, VoIP or other broadband service. IMMEDIATELY AFTER THE
INSTALLATION OF DSL OR OTHER BROADBAND SERVICE YOU MUST TEST THE SYSTEM'S SIGNAL TRANSMISSION WITH
THE MONITORING FACILITY. Additionally, you will conduct follow-up testing to ensure that the System properly communicates with
the Center.

FALSE ALARMS. You agree that you and others using the System will use it carefully so as to avoid causing false alarms. Severe
weather or other forces beyond our control can cause false alarms. If we receive too many false alarms that will constilute a breach
of contract by you and we may cancel monitoring and services and seek to recover damages. You will pay any false alarm fine,
penally or fee that is charged against you, and if a false alarm fine, penalty or fee is charged to us by any governmental agency, you
will pay us for the charge.

AFTER-WARRANTY REPAIR SERVICE. Unless you subscribe to extended contract repair service, at the end of our NINETY {S0)
DAY limited warranty we will continue to repair the System and provide parts and supplies on a time and material basis. You will
pay our standard parts and labor charges for all repair calls. There will be a minimum visit charge for each repair call. See Section
5.2 of our Limited Warranty on how to get repair service.

- CUSTOMER'S DUTIES. You will instruct all other persons, including employees and olher invitees to the Premises (e.g. janitorial

staff), who may use the System on its proper testing and use. You will lest the security alarm system’s protective devices and send
test signals W the Center in accordance with manufacturer's instructions. In addition, you shall test smoke and heat detection
systems in accordance with the manufacturer's instructions, and shall have the System tested by a qualified service technician at
least annually, at your expense. If the security alarm system includes space prolection (e.0., dual technology, microwave, infrared,
photo-beams or other such detectors) you will turn off, control, relocate or remave all things such as HVAC systems, furniture, and
other such items that might interfere with such devices when they are turnad on. If a problem in the System occurs you will notify us.
You will complete and give us an emergency information form that will include the name, lelephone number and relationship of
each person we may call in the evenl we believe there is an emergency at the Premises, and other information we may reguire. You
will notify us of any changes in the information set forth on the emergency information form. CARBON MONOXIDE DETECTORS
AND SMCKE ALARMS SHOULD BE PERIODICALLY REPLAGED IN ACCORDANCE WITH APPLICABLE FIRE CODE
STANDARDS OR THE MANUFACTURER'S RECOMMENDATION (TYPICALLY & to 10 YEARS). You are solely responsible for
timely replacing each detector or alarm. Upon receipt of your notice that a detector or alarm needs replacement, we will replace the
detector or alarm at our then prevailing prices. You should develop and rehearse an evacuation plan in case of a fire. You will, al
your sole expense, obtain and keep in effect during the entire term of this Agreement, all permits, licenses, plan checks and similar
governmental requirements that may be required for the installation, operation and use of the System.

. SUSPENSION OR CANCELLATION OF SERVICES. You undersiand that we may stop or suspend monitoring and other services if

(i) strikes, severe wealher, earthquakes, other acts of Gad, or other such events beyond our control affect the aperation of our
Center or so severely damage the Premises that conlinuing services would be impractical; (ii) there is an interruption or
unavailability of the telephone service between the alarm system and our Cenler or between our Center and the Authority; {ili) you
do not pay the services charga due to us, after we have given you ten (10) days’ notice that we are cancelled services because of
non-payment; (iv) we are unable fo provide services because ol some action or ruling by any governmental autharity; andfor (v) you
become a debtor in a bankruptey proceeding. Notwithstanding the foregoing, Vector may terminate services for any reason by
providing you with thirly (30) days written notice of termination. If services are cancelled or this Agreemenl expires or is terminated
for any reason, you autherize us to remotely disconnect the Panel from the Genler and/or enter the Premises to disconnect the
alarm system from our monitoring equipment. If services are suspended because you have failed tv pay the charges set forth
herein, and you ask us to reactivate the System, you will pay, in advance, our then prevailing re-connection fee. YOU
UNDERSTAND THAT THE ALARM SYSTEM MAY NOT WORK WITH EQUIPMENT USED BY OTHER ALARM COMPANIES OR
MONITORING CENTERS.

TERMINATION, DEFAULT. In the event you are nol the owner of the Premises, you warrant that you have obtained the written
consent of the owner for the installation and removal of the System. if you fail to make any payment when due we may discontinue
installation, monitoring and services, terminate this Agreement and recover all damages to which we are entitled including, without
limitation, the value of the work perfermed and the amount due to us for the unexpired term of the Agreament, including loss of
profits. You also agree to pay for any and all coliection fees, attorneys' fees and related cosls, whether or not this matter is referred
to collection and whether or not a suitis filed. We may impose a monthly late fee on all payments more than thirty (30) days past due
in an amount equal to one and one-half percent (1 1/2% - 18% per annum) until paid, or the maximum amount permitted by
Pennsylvania law, whichever is less. You agree that Seclions 17, 18 and 19 survive the cancellation, termination or expiration of
this Agreement.

ASSIGNEES AND SUBCONTRACTORS. We may Iransfer or assign this Agreement to any other secunty company, financial
institution or other entity without notice to you. Upon an assignment to another securily company, Veclor will be relieved of any
further obligations hereunder. You may not transier this Agreement to someone else (inctuding someone who purchases or rents
the Premises) unless we approve the transfer in writing. We may use subcontractors to pravide installation, repair, monitoring and
other services. This Agreement, and particularly Sections 17 and 18, shall apply to all of the work and services they provide, and
shall apply to them and protect our assignees and subconiractors in the same manner as it applies to and protects us.

CHANGES TO THE SYSTEM. If you or any governmental agency or insurance interest wants us to change the System described
herein, or change it after itis installed, you agree to pay our standard parts and labor charges for such changes. YOU AGREE THAT
YOU HAVE CHOSEN THE SYSTEM AND YOU UNDERSTAND THAT ADDITIONAL OR DIFFERENT PROTECTION MAY BE
AVAILABLE FOR A HIGHER PRICE,

VECTOR IS NOT AN INSURER; LIMITATION OF LIABILITY. You understand that (a} we are not an insurer of your property or
the personal safety of persons in the Premises; (b) you should provide any insurance on the Premises and lts contents; (c)
the amount you pay to us Is based only on the value of the System, other security and life safety products, and services we
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18.

20.

21.

22.

23.

provide and not on the valus of the Premises or its contents; (d) alarm systems and our monitoring, alarm response and
repair service may not always oparate properly for various reasons: (e) a CCTV systom, access control system, or other
security and life safety products may not detect or prevent an unauthorized intrusion onto the Premises or unauthorized
activities {including criminal conduct) by persons on the Premises; () it is difficult to determine in advance the value of your
property that might be lost, stolen or destroyed H the System or our services fail to operate properly; {g) it Is difflcult to
determine in advance how fast the police or fire department or others would respond o an alarm signal; and (h) it is difficuit to
determine In advance what portion, if any, of any property loss, personal Injury or death would be proximately caused by our
failure to perform, our active or passive negligence, or a failure of the System, other securlty and life safety products, or
services. Therefore, even if a court decides that Vector’s breach of this Agreement, or our negligence, or a failure of the
System, system design, system programming, installation, monltoring, repair service, alarm response, access control, or
any other security and life safety products, or services provided by Vector, caused or allowed any harm or damage (whether
property damage, personal injury or death) to occur to you while on the Premises, you agree that our liability shall be limited
to a maximum of $1,000.00, and this shall be your only remedy regardless of what legal theory (including without limitation,
negligence, breach of contract, breach of warranty, fallure to warn or product liability) is used to determine that we were liable
for the Injury or loss.

THIRD PARTY INDEMNIFICATION AND SUBROGATION WAIVER. If anyone other than you asks us to pay for any harm or
damages (including property damage, personal Injury er death) connected with or resulting from (i} Vector's breach of this
Agreement or a failure of the System, other securily and Ife safety products, or services, (i) our active or passive
negligence, (ili) any other improper or careless activity of ours in providing the System, other security and life safety
products, or service, or (iv) a claim for indemnification or contribution, yau agree to indemnify, defend and release us from
liabllity with respect to all such third party claims. Among other things, you will pay us (a) any amount which a court orders us
to pay or which we reasonably agree to pay, and (b) the amount of our reasonable attorneys’ fees and any cother losses or
costs that we may pay In connection with the harm or damages. Your obligation to pay us for such harm or damages shall not
apply it the harm or damages happens while one of our employees or subcontractors Is in or about the Premises, and that
amployee or subcontractor solely causes such harm or damages. You agree to a walver of claims and to release us from any
claims of any parties suing through your autherlty or in your name, such as your insurance company, and you agree to
indemnify and defend us against any such claim. You are responsible to notity your current insurance company of this
subrogation waiver and release, and all new Insurance companles in the fulure.

- LIMITATION ON LAWSUITS; VENUE; WAIVER OF JURY TRIAL. Both Vector and Customer agree that no lawsuit or any other

legal proceeding cannected with this Agreement shall be brought or filed mare than one (1} year after the incident giving rise to the
claim occurred. Each party hereby irrevocably agrees that any suit, aclion or other legal proceeding {“suit"y arising out of or from, in
connection with or as a result of this Agreement shall be brought exclusively in the state courts of record or the cours of the United
States lacated in the district or county where Vector's principal place of business is located. Each party consents to the exclusive
jurisdiction and venue of each such court in any such suit and waives any objection that it may have to jurisdiction or venue of any
such suit. BOTH PARTIES HEREBY WAIVE ANY RIGHT TO A JURY TRIAL.

INFORMATION AND PRIVACY. You understand ang agree that in conjunction with employee training, quality control and the
pravision of services, we may monitor andfor efectronically record video and audio related to monitored activity at your location. as
well as conversations with you, emergency services providers, and law enforcement personnel. Further, you understand that
privacy cannot be guaranteed on telephone, cable and computer systems, and we shall not be Habla fo you for any claims, loss,
damages or costs which may result from a lack of privacy experienced. Except as required to provide the services that you have
selected, we will not otherwise monitor the Premises. You consent to us using information about you and your locatign in
accordance with our Privacy Policy, which may be modified, updated, or amended by us from time-lo-time, and can be found at the
following URL.: hitps #www.veciorsecurity.com/privacy-policy You acknowledge and agree that us publishing a modified, updated,
or amended Privacy Policy at such URL {or any successor URL designated by us) shall be considared sufficient notice of such
changes to you.

THIRD PARTY PORTAL(S): Should Customer request that Vector register with a vendor or supplier portal or related third party
processing company far the submission and payment of invoices, contract management, scheduling, exchange of information or
other purposes related to the management of the relatronship between Veclor and Customer ("Third Party Portal(si™), and those
Third Party Ponal(s) require Vector to pay registration or other fees, Customer agrees to reimburse Vector the entirety of the
registration or other fees upon receipt of an invoice from Veclor. Any terms and conditions of use by the Thirg Party Porial(s),
whether or not accepted by Vector, shall in no way supersede, modify, amend, invalidate, change, add o or subtract from the terms
and condilions between Vector and Customer as sel forth in this Agreement, or the related Service Fee and payment due date.
Customer and Veclor intend and agree that the terms and congitions of this Agresment shall solely and exclusively govern the
relationship between Customer and Vector for all equipment, services and other matters set forth in this Agraement. Vector shall
have no obligation to register with any Third-Party Portal unless the duly of Vector to register is made an exprass written part of this
Agresment.

ENTIRE AGREEMENT; DOCUMENT RETENTION. The enfire and only agreement between you and Vector is written in this
Agreement and any applicable Vector attachments. It replaces any earlier oral or written understandings or agreements. It may only
be changed by a written agreement signed by you and us. IT MAY NOT BE CHANGED BY ANY ORAL STATEMENTS MADE 8Y
ANY VECTOR REPRESENTATIVE. If you have given or ever give us a purchase order for the Systam or services that provides for
different terms other than this Agreement, this Agreement will govern and be controlling. If any provision of this Agreement is found
to be invalid or illegal by a court, the balance of the Agreement shall remain in fuli force and effect. You agree that this Agreement
shall be governed by the laws of Pennsylvania. The interpretation of this Agreement shall not be construed against the preparer of
the Agreemant. You agree that a copy of this Agraement and the signatures affixed hereto transmitted and delivered by facsimile, or
electronic mail shall be deemed to be originals for all purposes. You agree that we may save and store all contracts and other
documenis executed by Cuslomer in an electronic media and all such contracts and other documents shall be deemed to be, and
may be used by us as, originals and shall be given the same force and effect as the paper-form originals.

RECEIPT OF COPY; NOTICES TO CUSTOMER. You acknowledge that you have received a completed copy of ali pages of this
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Agreement, any required notice to owner form setting forth our mechanic's lien rights, and all attachments. In the event you have
subscribed to MyVectorSecurity you acknowledge that you have received the separate Alarm.com Terms attachment and agree to
be bound to Alarm.com by the additional terms and conditions for those services as contained in that attachment. Read them before
you sign below. You authorize us to investigate your credil record, and to report your payment performance under this Agreement to
credit agencies and credit reporting services. The city or county in which the Premises is located may require that you obtain a
permit for the use and monitaring of the System. Local authorities may not respond to alarm notifications uniil all permits or licenses
for use of the alarm system have been obtained, and, therefore, Vector may not begin monitoring until Customer has cblained at
Customer's expense all necessary permits or licenses, and provided Vector with the license or permit number.

THIS AGREEMENT WILL NOT BE BINDING UPON VECTOR UNTIL EITHER (i) SIGNED BY ONE OF OUR MANAGERS; OR (i) WE
START THE INSTALLATION OR SERVIGES. IN THE EVENT OF NON-APPROVAL, OUR ONLY LIABILITY SHALL BE TO REFUND
TO YOU THE AMOUNT THAT YOU PAID TO US UPON THE SIGNING OF THIS AGREEMENT. CUSTOMER ACKNOWLEDGES
AND AGREES THAT CUSTOMER MAY NOT RECEIVE A COPY OF THIS AGREEMENT SIGNED BY VECTOR'S MANAGER, AND
SUCH LACK OF RECEIPT SHALL NOT, IN ANY WAY, INVALIDATE OR OTHERWISE AFFECT THIS AGREEMENT.

Vector Security Is a registered trademark of Vector Securlty, Inc. Licenses: AK 33221, 14-063, 905947, 904141; AL AESBL 817, 44814, A-
080S; AR E 2005 0104, 0179570420, AZ ROC218982, 18365-0; CA ACO 6152, 914676; DC 65003740, ECS-903143; DE FAL-0196, FAL-0253,
85-47, CSRSL-0043, 1989004898, FL EF20000395, EF20001159; GA LVAZ06059; HI C 35426, |A AS-0107, C118764; IL 127-001300; LA F317,
F2142, F2144, 54974; MA 1492 C, 5S-001909; MD 21PLU-552089; MI 3601206858; NC 25467-8P-LV, 528676 — CSA; ND 37153; NJ P00863,
NJ Fire Alarm Business Lic. # 34FA000147300, Burglar Alarm Business Lic. 34BA00192401, NJ Locksmith Business Lic., # 341500070600, NJ
FBL Lic. 34AL00000400, 13VH00292300, 854 So. White Horse Pike Suile 1, Hammonton, NJ 08037; NM 354514, 17-0133; NV 0066031, F437:
NY 12000234360; OH 53-50-1081; OK 559; OR 194571; PA 004997, Philadelphia 16843; Rl 4794, 2903, 30394, AFC-9185; SC BAC 5580, FAC
3419; TN 00000444, 1341, 1551, 1552; TX B11645, ACR-1768; UT 4759383-6501; VA DCJS #11-2048, 2705020459A; VT T1-2348;, WA
VECTOSI957PE; WV WV043469; WY LV-A-18634. In Alabama, complaints may be forwarded to the license board at the following address and
lelephone number: Alabama Electronic Securily Board of Licensure, 7956 Vaughn Road, Suite 392, Monigomery, AL 36116, (334) 264-9388. In
Arkansas, licensing is regulated by the Arkansas Board of Private Investigators and Private Security Agencies, #1 State Police Plaza Drive, Little
Rock, AR 722089, (501) 618-8600. In California, alarm company operators are licensed and regulated by the Bureau of Security and Investigative
Services, Department of Consumer Affairs, Sacramento, CA 95834. in New York, licensed by the N.Y.S. Department of State. In North Carclina,
licensing is regulated by the North Carolina Alarm Systems Licensing Board, 4901 Glenwood Ave, Suite 200, Raleigh, NC 27612, (919) 788-5320.
In Texas, licensing is regulated by the Texas Depariment of Public Safety, Private Security Bureau, P.Q. Box 4087, Austin, TX 78773, (512) 424.
7710. License information additionally available at www.vectorsecurity).

KsBECURITY, INC, USTOMER DATE SIGNED

8 n;rﬂﬁmIlZlDdEAEd (pﬂus ‘;’ ‘lr_r) 3

{Vector Sales Representative)

Approved By:

(Vector Authorized Representative)

Rev 11/29/2021
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VECTOR@SECURITY.

2000 Ericsson Drive, Warrendale, PA 15086

This Rider amends and is incorporated into that certain Commercial Agreement dated, April 18th 2023 (the “Agreement’) between Vector Security,
Inc. {"Vector”} and Ashtabula County Common Pleas Court {(“Customer”, "you”, or "your" )" for equipment and/or services for the premises at:

Premises Address: Billing Address:

Ashtabula County Common Pleas Court Ashtabula County Commissioners
25 W Jefferson St 25 W Jefferson St

Jefferson OH 44047 Jefferson OH 44047

Premises Agent: Casey R Kozlowski Billing Agent: Kathleen Thompson
Premises Agent Tel. No: (440) 576-3687 Billing Agent Tel. No: (440) 576-9090

The parties agree to the following equipment and/or services, and/or changes in equipment and/or services, for the alarm system(s) ("System”)
described in the Agreement. Capilalized terms used in this Rider {the "Rider") that are not otherwise detined in this Rider shall have the meanings
selforth in the Agreemenit.

System:]~ New |~ Addon

This will be roll up billing with all other Commissioners billing - they will all be on one invoice but separated by focation.3) all rights of Vector
Security to indemnificalion are waived; (2) any reference to venue is deleted; (3) warranty shall be for a period of ane (1) year; and (4) includes the
following tanguage regarding limitation of liability: ""ANY LIMITATIONS ON VECTOR'S LIABILITY REFERENCED IN SECTIONS 4 AND 18 OF THE
COMMERCIAL PURCHASE AND SEVICES AGREEMENT SHALL NOT APPLY TO ANY LOSSES, DAMAGES AND EXPENSES INCURRED BY
YOU WHICH ARE SOLELY AND DIRECTLY CAUSED BY VECTOR WHILE ITS EMPLOYEES ARE PHYSICALLY ONSITE

Schedule of Protection:

QaTY. | MEMCODE | DESCRIPTION T ~ LOCATION — [ PRIcE |
1 _Existing Panel Type N ____IxeriPX. Access & Aiphone Intercom $0.00
T IService Agreement - Access System o o 1%$0.00
1 Service Agreement - Intercom System o o ls000

NOTE: Zone information may change to contorm with the actual installation of components.

AUDIC AND VIDEQ CAPABILITIES. A System that is enhanced with audio capability may additionally enable Veclor and/or you to record, store
and review audio communications from in and/or outside of the Premises. Customer agrees, authorizes and consants to our recording, storing and
reviewing video images and audio communications transmitted to our Center from the System at the Premises. Customar acknowledges and
agrees that in the event of recording, storing, and review of audio communications that are not ransmitted to our Center from the System at the
Premises, Vector will not know that you have recorded, stored, and/or reviewed such communications. DEPENDING ON THE STATE IN WHICH
THE PREMISES IS LOCATED, SUCH AUDIO CAPABILITY MAY REQUIRE THE PRIOR CONSENT OF ALL PARTIES TO SUCH
COMMUNICATIONS. AS SUCH, CUSTOMER IS SOLELY RESPONSIBLE, TO THE EXTENT REQUIRED BY LAW, FOR INFORMING PERSONS
ON THE PREMISES THAT THEY MAY BE MONITORED BY AUDIO COMMUNICATIONS AND FOR OBTAINING THE CONSENT FROM ALL
SUCH PERSONS TO THE RECORDING, STORING, AND REVIEWING OF SUCH AUDIO COMMUNICATIONS. Gustomer shail (i) not use or
permit the use of any System with video or audio capabilities in any location whera any person may have a reasonable expectation of privacy; and
{ii}) not use the System for any criminal, illegat, or otherwise unlawful activity, including invasion of privacy.

VIDEO VERIFICATION SERVICES. if Customar subscribes to Video Verification Services, upon receipt of a burglar alarm signat or other
predetermined trigger, the Center will attempt to view certain recorded video or live video to determine, in its sole discretion, whether an
emergency condilion exisls on the video transmission and, if so, Vector will adempt to nolify the police and then Vector will attempt to contact the
first person on your emergency call list to advise that the police have been notified. In order to reduce false alarms, Vector may, in its sole
discretion, first attempt to contact the first person on your emergency call list to verify whether or not an emergency condition requiring police
response exists, and if there is no answer or the person contacted indicates that an emergency condition exists, Vector will attempt to nofify the
police department. Vector may, in its sole discretion, use sofiware or other technologies 1o determine, in its sole discretion, whether an emergency
condition exists. If otherwise requested through written directives by Customer and accepted by Vector, Center will attlempt to provide alternative
response services for Video Verification Services as directed in writing by Customer. It Customer subscribes ta Event Interaction Services for Video
Verification, in the event Center vlews certain recorded video or live video and determines, in its sole discretior, that an emergency condition
exists on the video transmission, Center will attempt to take certain additional aciions, which may include but is not limited to communicating with
individuals present at the Premises, 1o conlorm to written directives provided by Customer and accepted by Vector.

ﬂ REMOTE VIDEQ MONITORING SERVICES. f Custorner subscribes to Remote Video Monitoring Services, Center will attempt to view certain
tive video Irom the video cameras equipped for Remote Video Monitoring Services and installed at the Premises at predetermined intervals and
attlempl to provide response services in accordance with Vector’s standard operating guidelines for Remate Video Monitoring Services, as may
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change from time-to-time in Vector's sole discretion, uniess Customer provides Vector with allernative written directives that are accepted by
Vector. Unless otherwise expressly agreed upan through written directives provided by Customer that are accepted by Vector, Center will not
aftempt to notify the Authority as a result of any video transmission viewed by Center for Remole Video Monitoring Services. if Customer
subscribes to Event Interaction Services for Remote Video Moniloring, in the event Center views certain live video from the video cameras instalied
atthe Premises and determines, in its sole discretion, that Event Interaction Services are warranted, Center will attempt to take cedain additional
aclions, which may include but s not limited to communicating with individuals presentat the Premises, to conform to written directives provided by
Customer and accepted by Vector.

B NOTIFICATION AND SELF-MONITORED SERVICES. If you have subscribed to maniloring services, you acknowledge and agree that
monitoring provided by Vector's monitoring facility is provided only for the devices thatare a part of the monitored alarm system and connected to
Veclor's monitoring facility or made temporarily accessible to Vector's monitoring facility. Vector does not monitor your access to any web-based or
mobile application related to the System (including notifications sent from such web-based or mobile appiication}, installed video cameras at the
Premises connected 1o a remote video viewing network, or to any devices that are nat connecled to Vector's maonitoring facility {including without
limitation any sensor device provided for Sell-Monitored Mobile Notifications thal provides you notifications through a mobite application for a
slandalone sensor device not connecled to Vector's menitoring facility) and will not know that you have activated and are using such services.

CONTACTING CUSTOMER. You expressly authorize Vector 1o contact you at the phone number, emall address or other contact
information you have provided, including through the use of an automated dialing system, SMS message (texts), emall, pre-recorded or
artificial voice, voicemail and/or facsimile for marketing communications and all communications related 1o servicing or administering your
account with Vector, including, without limitation, communications about your alarm system, the Agreement, the services, billing,
collections, promotions, advertisements and Information regarding any of our current or future partners, and/or our partners products or
setvices, whether related to your alarm system or not. Your consent to receive marketing communications Is not required as a condition of
purchase. Massage and data rates may apply. Youmay revoke this authorization for marketing communications by an email sent to
marketing@vectorsecurlty.com, or by a signed writing mailed return recelpt to: Marketing Opt-Out, 2000 Ericsson Drive, Warrendale, PA
15086.

PRIVACY POLICY. You consent o us using information abeut you and your lacation in accordance with our Privacy Palicy, which may be
modified, updated, or amended by us from time-to-tme, and can be found at the lollowing URL: hitps:fwww .vectorsecurity.com/privacy-policy You
acknowledge and agree that us publishing a modified, updated, or amended Privacy Policy at such URL (or any suecessor URL designated by us)
shall be considered sufficient notice of such changes to you,

ALARM.COM TERMS. In the event you have subscribed to MyVeclorSecurity services, or any other Alarm.com services, you acknowledge
that you have received the separate Alarm.com Terms attachment and agree to be bound to Alarm.com by the additional terms and conditions for
those services as contained in that attachment.

RESELLER OF EQUIPMENT. Customer acknowledges and understands that Vector is not a manufacturer and is an authorized reseller of
equipment purchased by Customer. As such, pricing for equipment sel forth in this Rider is subject to change until the equipment is shipped either
to Gustomer or to Vector for purpeses of instatlation. For equipment purchases placed, but not yetshipped to Customer or Vector, including without
limitation equipment purchases backlogged as a result of supply chain issues, pricing is subject to adjustment in Vector's sole discretion in the
event of price adjustments from the manufacturer or supplier of the equipment ance during each sixty (60) day period following the purchase date
of the equipment until such purchase is delivered in full. Vector shall provide Customer with written notice of any increase in price for equipment
subject to the foregoing, which may be provided via email.

AGREEMENT, NOTICES. All of the terms, covenants and conditions of the Agreement by and between Vector and Customer shall remain in
full force and effect, except as expressly modified by this Rider. Customer acknowledges and agrees that this Rider and the equipment and
services performed hereunder are subject to and provided pursuant o the Agreement and particularly those sections which set forth Vector's
maximum liability, right to indemnification, waiver of subrogation and waiver ofjury trial and limitation on actions in the event of any loss or damage
to Customer or anyone else.

THIS RIDER WILL NOT BE BINDING UPON VECTOR UNTIL EITHER (i) SIGNED BY ONE OF OUR MANAGERS OR (i} WE PROVIDE THE
EQUIPMENT OR COMMENCE THE SERVICES DESCRIBED ABOVE.,

[Remalnder of page intentionally left blank. Signature page follows.]
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VECTQBRSEGURITY, INC. CUSTOMER DATE SIGNED

Lavlain i g
L-n;rcmna.? DAE4E4 ()HV'S : ‘ , ’ 2-3

{Vector Sales Representative)

[o2]

Approved By:

{Vector Authorized Representative)

Vector Security is a registered trademark of Vector Securily, Inc, Licenses: AK 33221, 14-063, 905947, 904141; AL AESBL 817, 44814, A-
0805; AR E 2005 0104, 0179570420; AZ ROC218982, 18365-0; CA ACO 6152, 814676, DC 65003740, ECS-803143; DE FAL-0196, FAL-0253,
85-47, CSRASL-0043, 1989004898; FL EF20000395, EF20001159; GA LVAZ06059; HI C 35426;A AS-0107, C1 18764; L 127-001300; LA F317,
F2142, F2144, 54974; MA 1492 C, 5S-001909; MD 21PLU-S52089; M 3601206858; NG 25467-SP-LV, 528676 — CSA; ND 37153; NJ PO08E3,
NJ Fire Alarm Business Lic. # 34FA0D0147300, Burglar Alarm Business Lic, 34BA00192401, NJ Locksmith Business Lic., # 34LS00070600, NJ
FBL Lic. 34ALOG000400, 13VH00292300, 854 So. White Horse Pike Suite 1, Hammonton, NJ 08037; NM 354514, 17-0133, NV 0066031, F437;
NY 12000234360; OH 53-50-1081; OK 559; OR 194571; PA 004997, Philadelphia 16843; Rl 4794, 2903, 30394, AFC-9185; SC BAC 5590, FAC
3419: TN 00000444, 1341, 1551, 1552; TX B11645, ACR-1788; UT 4759383-6501; VA DCJS #11-2048, 2705020459A,; VT T1-2348; WA
VECTOSIS57PE; WV WV043469; WY LV-A-18634. In Alabama, complaints may be forwarded to the license board al the foliowing address and
telephone number: Alabama Electronic Security Board of Licensure, 7956 Vaughn Road, Suite 392, Monlgomery, AL 36116, (334) 264-9388. In
Arkansas, licensing is regulated by the Arkansas Board of Private Investigators and Private Security Agencies, #1 Stale Police Plaza Drive, Litle
Rock, AR 72209, (501) 618-8600. In California, alarm company operators are licensed and requlated by the Bureau of Securily and Investigalive
Services, Depantment of Consumer Affairs, Sacramento, CA 95834. In New York, licensed by the N.Y.S. Depariment of State. In North Carolina,
licensing is regulated by the North Carolina Alarm Systems Licensing Board, 4901 Glenwood Ave, Suite 200, Raleigh, NC 27612, (319) 788-5320.
In Texas, licensing is regulated by the Texas Department of Public Safety, Private Security Bureau, P.O. Box 4087, Austin, TX 78773, (512) 424
7710. License information additionally available at www.vectorsecurity.com.

Form # e0Bssr Rev 11/29/2021



LHUCUDIgN ENVEIOPE IL): 45HYED 1U-04448-4 1 5/ -ABBI-ULUGAAL /B IGAE

mn

VECTOR@SECURITY.

Vector Security Protection Plan Terms and Conditions

1. SecurityCare and SecurityCare Plus (each a “Plan™} provides axtended warranty repair service and equipment replacemenits due to
breakage at no additional cost to Customer for parts or labor. The Plan also includes free yard sign and sticker replacement upon
request from Customer while the System is monitored by Vector. In addition, a SecurityCare Plus Customer can contact Vector to
obtain (i) free Bienniat Inspections, as defined below, (i} ree replacement of System batteries, and (jii) Free System Move, as
defined below. The Plan does not cover repairs that are needed because of an accident, misuse of abuse of the System, natural
causes (acts of God), Customer's failure to properly use the system, or if sameone other than Veclar aftempis to repair or change the
system. The Plan shall be performed subject to and in strict accordance with these Plan Terms and Conditions, and the terms of the
Customer's existing Vector Security Agreement {"Agreement"}, including, without limitatren, those provisions that set forth Vector's
limitation of liability and right to indemnification, except that Customer agrees lo pay Vector for all Plan services in accordance with
Vector's then-existing rates. Capitalized terms used hergin shall have the meanings set forth in the Agreement.

2. The Plan does notinclude System(s) upgrades which may be required due to exisling systems no longer being suppoerted by the
manutacturer and/or replacement parts being unavailable.

3. Vector shail have no obligation to render any of the services in connection with any Plan subscribed to by Customer in the event
Customer is in default of any obligalion under the Agreement.

4. The term of the Plan shall begin immediately and shall continue for the then existing term of the Agreement unless cancelled by
either Cuslomer or Vector in writing at least thirty (30) days before the end of the initial term or any renewal term,

5. A SecurityCare Pius Customer shall be eligible to have the Vector System re-installed at Custormer's new premises free of charge
{"Free System Move"), which applies only to wireless systems. For the Free System Move, Vector agrees 1o remove eguipment from
Ihe Premises for installation at Gustomer's new premises, or to install new equipment of an equal or lesser value and with similar or
substantially similar features at Customer's new premises, such determination to be made by Vector in its sole discretion. Customer
agrees to pay Vector atits then-existing time and material rates if the System cansists of ten {10} or more piaces of equipment.

6. A SecurilyCare Plus Custemer must provide Vectar with each of the following in order to exercise its option for a Free System Move:

A. Notice of Customer’s election 10 use the Free System Move at least thirty (30} days prior to the time in which
Custorner vacates the Premises; and

B. Ifknown to Customer, the complete name and correct lelephone contact numbers for the person who will be
purchasing or moving into the Premises; and

G. Access to the Premises for removal of the System (or any equipment) during Vector's normal business hours and
prior fo the ime in which Customer no longer possesses the Premises; and

D. Customer's new premises must be located within a geographic area serviced by Vector and Customer must continue
to subscribe to SecurityCare Plus for the new premises.

7. A SecurityCare Plus Customer shall be entitled 1o receive one System inspection every two (2) years at no additional charge
{"Biennijal Inspection”) upon request by Customar. The two {2) year inspection period shall begin with installation of the System. If a
Vector service technician is dispatched to the Premises for any reason duri ng this two (2) year time period, the Vector service
technician shall conduct an inspection at that time and this inspection shall constitute the Biennial Inspaction available under the
Plan. It the foregoing scenario does notoceur, Customer shall schedule the Bignnial Inspection with Vector.

8. The Plan may be subject to an additional trip charge, which shali be charged at Vector's then-currentrate and in Vectar's sole
discretion, for each instance in which Plan services require a Veclor service lechnician to be dispatched to the Premises.

Formi# {08vpp Rev 0114
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; SEC IIHI‘ "”II”II'II'II'I"" For Office Use Only:
Customer #
ECT @ ECURITY. | <

CS#

2000 Ericsson Drive, Warrendale, PA 15086

COMMERCIAL PURCHASE AND SERVICES AGREEMENT

THIS AGREEMENT is made this April 18th 2023 by and between Vector Security, Inc., a Pennsylvania Corporation ("Vector”) and Customer
Ashtabula County Common Pleas Counl.

Lecation of Customer's Premises (“Premises”):

Ashtabula County Common Pleas Court
25 W Jefferson St

Jefferson, OH 44047

Phone: {440} 576-3687

Email: llhawkins@ashtabulacounty.us

Customer's billing address to which invoices from Veclor are to be sent will be considerad the same as the Premises address listed above unless
a difierent billing address is listed directly below. if payment through Electronic Funds Transier {"EFTAulomated Clearing House ("ACH"} or
Credit Card is selected below, Customer shall separately provide Vector the applicable billing address for such payment,

Billing Address

Ashtabula County Commissionars
25 W Jefferson St

Jefterson, OH 44047

Phone: (440} 576-9090

This Agreement is written in plain language and Cuslomer is sometimes referred 1o as “you", "your”, or “Buyar”, and Veclor is somelimes referred to
as "we," "our," “us,” “Vector” or “Seller.”

W New Owner (C.O.E), Previous Owner's Name: Ashtabula Counly Commen Plgas Court

WORK TO BE PERFORMED:
I~ New Installation I~ Prewire wi completion I~ Prewire Only

I Upgrade I”" Take Over W Other Roll up Billing w/Commissioners
SERVICES TYPE: MONTHLY AMOUNT
i~ Monitoring
WM Extended Contract Repair Service $35.00
[ Lease of System
I~ Emergency Response
I~ OfC Unsupervised*
™ OfC Supervised*
™ O/C Reports Internet*
[~ O/C Reports Mailed*
[~ Secure Trac
[~ My Vector Security
Plan:

r
r
I Bundled Package of above-selected services

“Open and Ciose Reports
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During the term of this Agreement, Customer agrees to pay for the following items through [~ EFT/ACH or [~ Credit Card and has provided
Vector with informalian necessary for this purpose:

™ Activation Fee (one-time fee) I~ Sales/installation Price (one-time fee) I Services {recurring fee)

" By providing your e-mail address you are agree ng to receive marketing and promotional material from Vecior, including special offers, free lips
and advice, news alers, newsletiers andior new product information. If you do not wish to receive marketing and premotional material a1 this e-mait
address please check the box below.

W 1do notwish to receive marksting and promotional material from Vector.
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TERMS AND CONDITIONS FOR COMMERCIAL PURCHASE AND SERVICES AGREEMENT

1. SALE, INSTALLATION AND SERVICES. {check one)

[T We will sell and install, provide warranty and after-warranty repair service, and provide the other services selected for the
system(s) (individually or collectively the “System” or “Sold System”) selecled and described on the aftached Rider. You
acknowledge and understand that monitoring is provided only for the monitored alarm system, and shali not be provided for access
conirol system or video equipment unless otherwise agreed upon pursuant o Vector's separate addendum.

™ We will take over a system previously installed at the Premises (individually or collectively the "Customer System™ or "System”),
We will: (i} if necessary, install a digital alarm communicator transmitter ("DACT") or a contrel panel which contains a DACT (the
"Panel”). (ii} insiall other equipment listed on the attached Rider, and {iif) connect your exisling system to Vector's monitoring facity
(the "Center",) and then provide the services selecled for the System andior described on the attached Rider. Any and all exisling
components, equipment, andior wiring which we connect to is not covered by our limited warranty in any respects, and unless
specifically requested by and paid for by Customer, and therafora, it will not be tested, evaluated, or inspected by Vector unless you
axpressly request us fo do s0. You acknowledge and understand that manitoring s provided only for the monitored alarm system,
and shall not be provided for access control system or video equipment unless otherwise agreed upon pursuant to Vector's
separate addendum.

2. PRICE; PAYMENT.
2.1 SALES/NSTALLATION PRICE. THE TOTAL SALES/ANSTALLATION PRICE FOR THE SYSTEM IS: $0.00, PLUS TAX IF
APPLICABLE; DEPOSIT DUE NOW $0.00, BALANCE WHEN THE SYSTEM IS COMPLETED $0.00, PLUS TAX IF APPLICABLE;
CONNECTION FEE FOR CUSTOMER SYSTEM , PREPAID MONITORING SERVICE DUE NOW $0.00. We may alect not to start to
monilor or provide other services until the sales/ installation price is paid in full. f you faif to make any payment when due we may
discontinue instaliation, monitoring and services, terminate this Agreement and recover all damages to which we are entitled,
including the value of the work performed and loss of profils. In addition, we may impose a late charge on all payments more than
thirty (30} days past due in the maximum amount permitted by Pennsylvania law. We may file a mechanic’s lien if you fail to pay the
enlire sales price.
2.2 SERVICES FEE, For monitoring and other services selected, your monthly payment is $35.00 ("Services Fee”), starling on the
first day in which monitoring and/ or other services begin. At our sole discretion, the bill ing cycle may prorate the monthly charges
for the months in which services begin and end. Payments {or services are due upon receipl of our invoice. If EFT or credit card is
selected, you will autharize periodic debits to your bank account or credit card, without recourse, as staled above for payment of
services. if an EFT or credit card payment is dishonored, you will pay for the services within five (5) days of us giving you notice of
the payment failure.
2.3 INCREASE iIN SERVICES FEE. You acknowledge that the Services Fee includes applicable third-party charges but does not
include existing federal, state, and local laxes. Depending on the state in which the Premises is located, you may alsc be obligated
to pay cerlain taxes in addition to the Services Fee. We shall have the right, at any time, to pass-through lo you any addilional or
increased taxes, licenses, permits, or fees which we may incur or be charged to us by any utility or governmental agency relating to
the services we provide and you agree to pay the same. In addition, we may increase the Services Fee for any renewal torm by
giving you sixty (60} days prior notice.

3. TERM. The inltial term of this Agreement shall end three {3) years from the above-menticned date of this Agreement. This
Agreement will automatically renew for successive one (1) year terms, or the langest period of time permitted by applicable
state law absent additional notice to the Customer, unless cancelled by either of us In wrhting at least thirty (30} days before
the end of the Initial term or any renewal term.

4. LIMITATION OF LIABILITY; INDEMNIFICATION. SECTION 17 OF THIS AGREEMENT LIMITS OUR LIABILITY TO A MAXIMUM OF
$1,000.00 IF YOU OR ANYONE ELSE SUFFERS ANY HARM (DAMAGE OR LOSS OF PROPERTY, PERSONAL INJURY, OR
DEATH) BECAUSE THE SYSTEM, OR OTHER SECURITY AND LIFE SAFETY PRODUCTS, FAILED TO OPERATE PROPERLY
OR WE WERE CARELESS OR ACTED IMPROPERLY. IN ADDITION, SECTION 18 REQUIRES THAT YOU INDEMNIFY US IN
CERTAIN SITUATIONS. YOU HAVE HAD THE OPPORTUNITY TO READ THIS AGREEMENT AND TO TALK TO OUR SALES
REPRESENTATIVE ABOUT THESE LIMITATIONS. YOU UNDERSTAND THAT THE MEDICAL EMERGENCY FEATURE OF THE
SYSTEM IS NOT A BURGLAR OR FIRE ALARM AND CAN ONLY BE ACTIVATED MANUALLY, AND THAT THERE ARE
ALTERNATIVES AVAILABLE TO YOU SUCH AS 911 EMERGENCY TELEPHONE SERVICE. YOU HAVE SELECTED THE
SYSTEM, OTHER SECURITY AND LIFE SAFETY PRODUCTS, AND SERVICES WITH A FULL UNDERSTANDING OF THEIR
LIMITATIONS AND THE LIMITATION OF OUR LIABILITY. IF YOU WISH, YOU MAY OBTAIN A HIGHER LIMITATION OF LIABILITY
BY PAYING AN ADDITIONAL PERIODIC CHARGE TO US. IF YOU ARE INTERESTED IN THIS OPTION, PLEASE CONTACT US
FOR FURTHER INFORMATION. IF YOU ELECT THIS OPTION, WE WILL ATTACH A RIDER TO THIS AGREEMENT THAT WILL
SET FORTH THE AMOUNT OF THE LIMITATION OF LIABILITY AND THE AMOUNT OF THE ADDITIONAL CHARGE. AGREEING
TO THE HIGHER LIMITATION OF LIABILITY DOES NOT MEAN THAT WE ARE AN INSURER.

5. LIMITED WARRANTY.

§.1 WHAT IS COVERED: FOR NINETY (90} DAYS AFTER WE COMPLETE THE INSTALLATION, WE WILL REPAIR OR REPLACE
ANY PART OF THE SYSTEM WE DETERMINE iS DEFECTIVE WITHOUT ADDITIONAL CHARGE TO YOU. WE CAN USE NEW OR
USED PARTS OF THE SAME QUALITY, AND WE MAY KEEP ANY REPLAGED PARTS. FOR A CUSTOMER-OWNED SYSTEM,
THIS WARRANTY ONLY APPLIES TO THE PANEL AND OTHER EQUIPMENT INSTALLED BY US AND NOT THE CUSTOMER-
OWNED EQUIPMENT.

5.2 HOW 70 GET REPAIR SERVICE: CALL OR WRITE US AT OUR CUSTOMER SERVICE DEPARTMENT AND TELL US WHAT
IS WRONG WITH THE SYSTEM. WE WILL PROVIDE REPAIR SERVICE AS SOON AS POSSIBLE DURING OUR NORMAL
SERVICE HOURS EXCLUDING HOLIDAYS WE OBSERVE. EMERGENCY REPAIR SERVICE IS AVAILABLE AT OTHER TIMES AT
OUR PREMIUM LABOR RATE.

5.3 WHAT IS NOT INCLUDED: REPAIR OF THE SYSTEM IS OUR ONLY DUTY UNDER THIS LIMITED WARRANTY. THIS
WARRANTY DOES NOT INCLUDE DISPOSABLE ITEMS SUCH AS BATTERIES THAT WE WILL PROVIDE TO YOU AND YOU



DocuSign Envelope ID: DC328809-3C94-4679-B218-1C6F 104BBCI5

AGREE TO PAY FOR AT CUR PREVAILING RATES. PROPER DISPOSAL OF ALL BATTERIES IS THE SOLE DUTY OF
CUSTOMER. ANY REQUIRED OR REQUESTED FIRE ALARM TESTS AND/OR INSPECTIONS ARE NOT PART OF WARRANTY
SERVICE AND SHALL BE SEPARATELY BILLED TO YOU AT OUR PREVAILING RATES FOR SUCH SERVICES AND YOU
AGREE TO PAY FOR THE SAME. WE MAKE NO OTHER EXPRESS WARRANTY INCLUDING ANY WARRANTY OF
MERCHANTABILITY OF THE SYSTEM OR TS FITNESS FOR ANY SPECIAL PURPOSE. WE DO NOT WARRANT THAT THE
SYSTEM WILL ALWAYS DETECT, OR HELP PREVENT, ANY BURGLARY, INTRUSION, FIRE, HOLD-UP, MEDICAL EMERGENCY
OR OTHER SUCH EVENT. WE HAVE NO CONTROL OVER THE RESPONSE TIME OR CAPABILITY OF ANY AGENCY OR
PERSON WHO MAY BE NQTIFIED AS A RESULT OF THE SYSTEM BEING USED AND WE MAKE NO REPRESENTATIONS OR
WARRANTIES AS TO THE PROMPTNESS OF THEIR RESPONSE, IF ANY, WE DO NOT WARRANT THAT THE SYSTEM CANNOT
BE DEFEATED, BYPASSED OR COMPROMISED OR THAT IT WILL ALWAYS OPERATE. THIS WARRANTY DOES NOT COVER
REPAIRS THAT ARE NEEDED BECAUSE OF AN ACCIDENT, MISUSE OR ABUSE OF THE SYSTEM, ACTS OF GOD, YOUR
FAILURE TO PROPERLY USE THE SYSTEM, OR IF SOMEONE OTHER THAN US ATTEMPTS TO REPAIR OR CHANGE THE
SYSTEM, OR ANY OTHER REASON EXCEPT IF WE DETERMINE THAT A DEFECT IN THE EQUIPMENT OR OUR INSTALLATION
EXISTS. ALL IMPLIED WARRANTIES ARE LIMITED IN DURATION TO THE TERM OF THIS EXPRESSED LIMITED WARRANTY.
WE ARE NOT LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES. YOU AGREE THAT THIS IS QUR ONLY WARRANTY
AND WE HAVE GIVEN YOU NQ OTHER WARRANTY FOR THE SYSTEM.

5.4 DISCLAIMER. VECTOR ASSUMES NO OBLIGATION, EXPRESS OR IMPLIED, TO PROTECT OR MONITOR THE SECURITY
OF CUSTOMER'S NETWORK, SYSTEMS OR DATA FROM UNAUTHORIZED ACCESS, OR TO MONITOR OR PREVENT ANY
BREACH OF THE SAME, CUSTOMER ASSUMES FULL RESPONSIBILITY FOR THE RISKS ASSCCIATED WITH CUSTOMER'S
NETWORK, SYSTEMS OR DATA, INCLUDING THAT ANY TRANSMISSION TO OR FROM CUSTOMER'S NETWORK, SYSTEMS
OR DATA IS NOT SECURE, RELIABLE, PRIVATE OR CONFIDENTIAL AND THAT ANY SUCH TRANSMISSION COULD BE
SUBJECT TO INTERCEPTION LOSS OR ALTERATION.

5.5 STATE LAW: SOME STATES DO NOT ALLOW THE EXCLUSION OR THE LIMITATION OF CONSEQUENTIAL OR INGIDENTAL
DAMAGES, OR A LIMITATION ON THE DURATION OF IMPLIED WARRANTIES, SO THE ABOVE LIMITATIONS OR EXCLUSIONS
MAY NOT APPLY TO YOU. THE WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS AND YOU MAY ALSO HAVE OTHER
RIGHTS, WHICH MAY VARY FROM STATE TQ STATE.

6. INSTALLATION OF THE SYSTEM. You will permit us to install the Sysiem, including the DACT or Panel, during our normal
business hours and you will give us uninterrupted access 1o the Premises. You warrant that you have full authority from the ownar
and/or other person in control of the Premises to permit the installation and operation of the System under all conditions set forth
herein. You have approved the locations of where the DACT, Panel, contral panel, keypads, audible devices, and all protective
devices will be instalied. i the burglar alarm system includes an exterior audible bell, horn or siren, it is designed to shut off atter
sounding for not more than five {5) minutes. You will provide 24 hour - 110-volt electrical service, including non-swilched eleclrical
oullets for the System's transformers and other electrical needs, and will make rapairs fo the Premises (such as fixing loose doors,
broken windows, sprinkler valves, elc.) that we deem reasonably necessary to facilitate the instajlation and operation of the System.
You will provide the proper environment for the System as we may reasonably request. i telephone utility services or cables are
necessary lor the instailation and operation of the Syslem, you will provide them at your expense. We are not responsible if the
instatlation is delayed because of bad weather, labor disputes, acts of God or other reasons beyond our control. You will provide us,
in writing, with the name of any insurance rating bureau (e.g. Factory Mutual) who may have jurisdiction for the syslem. You have
the atfirmative duty to inform us, prior to beginning of installation, of every location al the Premises where we should not {because of
concealed obstructions or hazards such as pipes, wires or asbestos) enter or drill holes. Unless so notified, we will determine where
to drill holes and place equipment. We will take reasonable precaulions to avoid concealed obstructions, but have no means of
determining with certainty if they exist. Any costs incurred to repair pipes, wires or other obstructions, and any resulling damaged
wallls, ceiling, floors or furnishings shall be your sole expense and responsibility. if asbestos or other health hazardous material is
encountered during installation, we will cease work unti you have, at your sole expense, oblained ¢learance from a licensed
asbeslos removal or hazardous material contractor that continuation of work will not pose any danger to our personnsl. In no case
shall we be liable for discovery or exposure of hidden asbestos or other hazardous material. After we complete installation of the
System, you and our representative will inspect it. If something is missing or not propery installed, you will advise us in writing
within ten (10) days; otherwise the System will have been accepled by you.

7. U.L. GERTIFICATES. In the event the System is U.L. certificated, you agree to pay us, in addition 1o the amounis set forth in Section
2, our prevailing price for issuing renewal certificates as they become due. In the event we send an alarm responder fo an alarm
activation at your U.L. certificaled site, and there is no physical evidence of an actua! emergency condition, you agres to pay us for
each such response at our then prevailing alarm response rate. U.L. cerlificated systems are installed pursuant to the requirements
of UL, for the stated class and grade as of the date of installation, and if, after the installation, U.L. adopis new or different
specifications for the certificate issued, we agree to perform all work, services, and provide all equipment necessary to bring the
System inte compliance with the new or different U.L. requirements and you agree to pay for such wark, services, and equipment at
our then prevailing rates.

8. ALARM SYSTEM MONITORING SERVICE; RESPONSE. If you have subscribed to monitoring service, we shall connect the
System(s) to the monitoring facility (the “Center”). You acknowledge and agree that monitering is provided only for the monitored
alarm system, and shall not be provided for video equipment. Centar does not monitor your access to installed video cameras at the
Premises that are connected to a remote video viewing network, and will not know that you have activated and used this service. A
System that s enhanced with audio capability may additionally enable Vector andior you to record, store and review audio
communications from in and/or oulside of the Premises. Customer agrees, authorizes and consenis to our recording, storing and
reviewing video images and audic communications transmitted to our Center from the System at the Premises. Customer
acknowledges and agrees that in the event of recording, stering, and review of audio communications that are not transmitted to our
Center from the System at the Premises, Vector will not know that you have recorded, stored, and/or reviewed such
communications. DEPENDING ON THE STATE IN WHICH YOU ARE LOCATED, SUCH AUDIO CAPABILITY MAY REQUIRE THE
PRIOR CONSENT OF ALL PARTIES TO SUCH COMMUNICATIONS. AS SUCH, CUSTOMER IS SOLELY RESPONSIBLE, TO THE
EXTENT REQUIRED BY LAW, FOR INFORMING PERSONS ON THE PREMISES THAT THEY MAY BE MONITORED BY AUDIO
COMMUNICATIONS AND FOR OBTAINING THE CONSENT FROM ALL SUCH PERSONS TO THE RECORDING, STORING, AND
REVIEWING OF SUCH AUDIO COMMUNICATIONS. Customer shall {i) not use of parmit the use of any System with video or audio
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capabilities in any location where any person may have a reasonable expeciation of privacy; and (if) not use the System for any
criminal, illegal, or otherwise unfawful activity, including invasion of privacy. In order to reduce false alarms, Vector may use
enhanced call verification (2-call verification) for processing burglar alarm signals. If se, when a burglar atarm signat from the alarm
system is received, we will first try to telephone the Premises, and if there is no answer then will try to telephone the first person on
your emergency call list to verity whether or not an emergency condition requiting police response exists. If there is no answer to
both of these calls or the person conlacted indicates that an emergency exists, Vector will attempt to notify the police department.
Vector will also attempt 1o contact somecne on your emergency call list to advise them that the police have been notified. When a
fire alarm, hold-up alarm or duress alarm signal is received, Company wili attempt to notify the police department, fire department,
or other emergency personnel (“Authority™) and the first available person on the emergency call list. For a hold-up atarm or duress
alarm, if Company receives an abort message from a person on the premises or electronically from the System prior to notifying the
Authority, Company will not notify the Authority of the alarm, or, if Company receives an abor message from a person on the
premises or electronically from the System after nolifying the Authority, Company will attempt to rescind the notification. For a fire
atarm, if Company contacts the first available person on the emergency call list and is informed that the fire alarm signal was a false
alarm, the Center will attempt to contact the fire department and alert the fire depariment of the false alarm, but Center will not
cancel or attempt 1o rescind the notification of the fire alarm signal to the fire depariment. If the Center reasonably believes that an
emergency condition does exist, it will try to telephone the Autharity or other emergency personnel and the first available person on
the emergency calt list you give us, uniess the Authority has adopled either a non-response policy or requires physical verification
of the alarm before responding, in which event the Center will not initially notify the Authority and shall only attempt to notify
Customer or a Customer-designated representative, and dispatch its response personnel if Customer has subscribed to such
response service. If you or your representative or our response agent who physically inspects the Premises advises the Center that
an actual emergency condition exists, the Center will attempt to nolify the Authorilies. When a non-emergency signal is received, the
Cenler will attempl to contact you or the first available person on your emergency call list but will not notify the Authority. Upon
receaipl of a medical emergency signal, our sole responsibility witl be to (i) first call the Premises to varify the need for assistance;
and (i) call the medical assistance providers as you have directed us in writing if we {a} verity the need for such response, or (b} are
unable to determine that no respense is needed. When a carbon monoxide alarm signal is received, the Center will first attempt to
contact the Premises. If there is no answer at the Premises, the Center will attempt to notify the fire depariment and the first available
person on your emergency call list. If someone in the Premises responds to our call, the Center will notify the fire department if
Customer requests Center to do so, and we recommend that everyone vacate the Premises. f no one answers the door for
emergency authorities, they may attempt fo forcibly enter the Premises, which may resuil in damage to your door or other entrance.
We may modify or discontinue any paniicular monitoring or response sefvice caused by governmental or insurance changes or
requirements by giving you written notice. You consenl to the tape recording of all telephonic communications between the
Premises and our office or the Genter. if the Authority now or in the future requires physical or visual verification of an emergency
condition before responding to a request for assistance, you agree to subscribe to such service if provided by us or otherwise
comply with such requirements. We may charge an additional monthiy fee for such service that will be added to the then current
monthly lee. EMERGENCY RESPONSE: If you subscribe to key reset response, we agree lo provide emergency response lo the
Systen and you agree to pay us the emergency response fees. Upon receipt of a signal and verification that no one is at the
Premises, we will, if we determine it lo be necessary, send the next available employee o the Premises {with keys you have
provided us) to reset the System andior determine the need for repair service. if we find that repair service is needed. you authorize
us 10 do such work and agree to pay our then current prices.

9. TRANSMISSION LINES. The System includes a DACT or Panel that sends signals to the Center over your physical network owned
and operated by a voice service provider that delivers traditional telephone service via a loop start analog telephone interlace
{"Managed Voice Service”), Internet service, dedicated cellular service or long range radio. For a Managed Voice Service
connection you will pay for all telephone charges including any installation fee for a special jack to connect the System to your
telephone service, and Vector recommends the use of an RJ31X or equivalent telephone jack to give the System priority over the
other telephones in the Pramises, however, when the Syslem is activated, you will be unable 1o use your telephone to make other
calls (such as calls to 911 emergency operator}, therefore, you may wish to have he System connecled 10 a second telephone line.
For certain typas of fire alarm systems, two telephone lines may be required. If your telephane is out of order, placed on vacation
status or otherwise not working, signals cannot be transmitted and the Center and Vector will not know of the telephone service
problem. For Internet service you will provide an always-on connaction, however, this type of service does not have provisions for
operations when elecirical power is unavailable. You acknowledge that the use of intemet {including VolIP), cellular, or radio
transmission services may be controlied by local state agencies and the Federal Communicalions Commission and changes in
rules, regulations and policies may necessitate our discontinuing such fransmission facilities at our oplion, in which evant we will
recommend allernate methods of communications available in your geographic location. All communication methods, including
Internet, cellular or radio transmissions, may be impaired by atmospheric conditions, including electrical storms, power failures or
other conditions and events beyond our control, and we make no representations or warranties as to how fast a signal will be
received at the Center, because signal transmission speed may be adversely affected by causes beyond our control. You
acknowledge and agree that all softwars, firmware, computer codes and transmission facilities are our sale and exclusive property
and are nol part of the System. You further acknowledge that signals are transmitted over communications facilities provided by
independent carriers or providers, which are wholly beyond our contrel and are maintained and serviced by the applicable carrier
or provider. Signal transmission may rely on various communication facilities and methods including, without limitation, household
electric power, wireless networks, and broadband Internet service, all of which are subject to periodic interruptions or outages, and
we recommend the installation of a backup communications systems that would aliow System to communicate with Center during
limes of temporary loss, interruptions, or oulages. Secondary type services can also be interrupted by the same conditions
described above and there is no guarantee either service will operate when conditions are not optimal. You agree to reimburse us
for any costs we may incur to reprogram the communicator because of area code changes or other dialing pattern changes. You
further understand thal transmission faciliies currentty available and used may not be available in the fulure {e.g. the
discontinuance of Managed Voice Service or of existing ceMlular service), and in such event you agree that in order to provide
monitoring service, we may be required to replace or modify your existing transmission faciliies. In such event, you agree to pay our
standard rates and charges for the installation and use of such facilities. For cellular service, you agree that if an event or events
generate signals in excess of the cellular service plan limit included in the Services Fee, you agree to pay for any excess cellular
service charges at the rate then in effecl. If lelephone service is used, the use of DSL, VoIP or other broadband telephone service
may prevent the System from transmitting atarm signals to the monitoring facility and/or interfere with the telephone line-seizure
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10.

11,

12.

13.

14,

16.

t7.

feature of the System. Such services should be installed on a telephone number that is not used for alarm signal transmission. You
agree to nolify us if you have installed or intend te install DSL, VoIP or other broadband service. IMMEDIATELY AFTER THE
INSTALLATION OF DSL OR OTHER BROADBAND SERVICE YOU MUST TEST THE SYSTEM'S SIGNAL TRANSMISSION WITH
THE MONITORING FAGILITY. Additionally, you will conduct follow-up testing lo ensure that the System properly communicates with
the Center.

FALSE ALARMS. You agree that you and others using the System will use it carefully so as lo avoid causing false alarms. Severe
weather or other forces beyond our control can cause false alarms. If we receive loo many false alarms that will conslitute a breach
of conltract by you and we may cancel monitoring and services and seek lo recover damages. You will pay any false alarm fine,
penalty or fee that is charged against you, and if a false alarm fine, penalty or fee is charged to us by any governmental agency, you
will pay us for the charge.

AFTER-WARRANTY REPAIR SERVICE. Unless you subscribe 1o extended contract repair sevice, at the end of our NINETY (90}
DAY limited warranty we will continue to repair the System and provide parts and supplies on a time and material basis. You will
pay our standard parts and labor charges for all repair cafls. There will be a minimum visit charge for each repair call. See Section
5.2 of our Limited Warranty on how to get repair service.

CUSTOMER'S DUTIES. You will instruct all other persons, including employees gnd other invitees to the Premises fe.g. janitorial
staff), who may use the System on its proper testing and usa. You will test the security alarm system'’s protective devices and send
test signals lo the Center in accordance with manufacturer's instructions. in addition, you shall test smoke and heat detection
systems in accordance with the manufacturer's instructions, and shall have the System tested by a qualified service technician at
least annually, at your expense. If the security alarm syslem includes space protection (e.g., dual technology, microwave, infrared,
pholo-beams or other such detectors) you will turn off, control, relocate or remove all things such as HVAC systems, furniture, and
other such items that might interfere with such devices when they are turned on. If a problem in the System occurs you wilt notify us.
You will complete and give us an emergency information form that will include the name, telephone number and relationship of
each person we may call in the event we believe there is an emergency at the Premises, and other informalion we may require. You
will nolify us of any changes in the information set forth on the emergency information form. CARBON MONOXIDE DETECTORS
AND SMOKE ALARMS SHOULD BE PERIODICALLY REPLACED IN ACCORDANCE WITH APPLICABLE FIRE CODE
STANDARDS OR THE MANUFACTURER'S RECOMMENDATION (TYPICALLY 6 1o 10 YEARS). You are solely responsible for
timely replacing each detecior or alarm. Upon receipt of your notice that a detector or alarm needs replacement, we will replace the
delector or alarm at our then prevailing prices. You shouid develop and rehearse an evacualion plan in case of a fire. You will, at
your sole expense, oblain and keep in effect during the entire term of this Agreement, all permits, licenses, plan checks and similar
governmantal requirements that may be required for the installation, operation and use of the System.

SUSPENSION OR CANCELLATION OF SERVICES. You understand that we may stop or suspend rmoniloring and other services if:
(i) strikes, severe weather, earthquakes, other acls of God, or other such events beyond our control affect the operation of our
Cenler or so severely damage the Premises that continuing services would be impractical; (i) there is an interruption or
unavailability of the telephone service between the atarm system and our Center or between cur Center and the Authority; (fii) you
do not pay the services charge due to us, after we have given you ten (10} days’ notice that we are cancelled services because of
non-payment; (iv) we are unable to provide services because of some aclion or ruling by any governmental authority; and/or {v) you
become a debtor in a bankruptcy proceeding. Nolwithstanding the foregoing, Vector may terminate services for any reason by
providing you with thirty (30) days written notice of termination. if services are cancelled or this Agreement expires or is lerminated
for any reason, you authorize us to remolely disconnact the Panel from the Center and/or snter the Premises lo disconnect the
alarm system from our monitoring equipment. If sarvices are suspended because you have failed to pay the charges set forth
herein, and you ask us to reactivate the System, you will pay, in advance, our then prevailing re-connection fee. YOU
UNDERSTAND THAT THE ALARM SYSTEM MAY NOT WORK WITH EQUIPMENT USED BY OTHER ALARM COMPANIES OR
MONITORING CENTERS.

TERMINATION, DEFAULT. In the event you are not the owner of the Premises, you warrant that you have oblained the written
consent of the owner for the installation and removal of the System. If you fail lo make any payment when due we may discontinue
installation, monitoring and services, terminate this Agreement and recover all damagas to which we are enlitled including, without
limitation, the value of the work performed and the amount due ta us for the unexpired term of the Agreement, including ioss of
profits. You also agree to pay for any and all collection fees, afterneys’ fees and related costs, whether or nol this matter is referred
to collection and whether or not a suitis filed. We may impose a monthly late fee on ail payments more than thirty {30) days past due
in an amount equal to one and one-half percent (1 1/2% - 18% per annum) until paid, or the maximum amount permitied by
Pennsylvania law, whichever is less. You agree that Sections 17, 18 and 19 survive the cancellaton, termination or expiration of
this Agreement.

- ASSIGNEES AND SUBCONTRACTORS. We may lransfer or assign this Agreement to any other security company, financial

institution or other entity without notice to you. Upon an assignment 1o another sacurily company, Vector will be relieved of any
further obligatians hereunder. You may not ransfer this Agreement to someone else (including someone who purchases or rents
the Premises) unless we approve the transfer in wriling. We may use subcontractors to provide installation, repair, monitoring and
other services. This Agreemanl, and particularly Sections 17 and 18, shall apply to all of the work and services they provide, and
shall apply to them and protect our assignees and subcontractors in the same manner as it applies to and protects us.

CHANGES TO THE SYSTEM. If you or any governmental agency or insurance interest wanis us to change the System described
herein, or change it afier itis installed, you agree to pay our standard parts and labor charges for such changes. YOU AGREE THAT
YOU HAVE CHOSEN THE SYSTEM AND YOU UNDERSTAND THAT ADDITIONAL OR DIFFERENT PROTECTION MAY BE
AVAILABLE FOR A HIGHER PRICE.

VECTOR IS NOT AN INSURER; LIMITATION OF LIABILITY. You understand that (a) we are not an Insurer of your property or
the personal safety of persons in the Premises; (b) you should provide any Insurance on the Premises and its contents; (c)
the amount you pay to us Is based only on the value of the System, other security and life safety products, and services we
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18.

19.

20.

21,

22

23.

provide and not on the value of the Premises or its contents; {d} alarm systems and our monitoring, alarm response and
reopair service may not always operate properly for varlous reasons; (e) a CCTV system, access control system, or other
securlty and life safety products may not detect or prevent an unauthorized Intrusion onto the Premises or unauthorlzed
activities {including criminal conduct) by parsons on the Premises: (f) it is ditficult to determine in advanca the value of your
property that might be lost, stolen or destroyed if the Systam or our services fall to operate properly; {g} it is difficult to
detarmine in advance how fast the police or fire department or others waould respond to an alarm signal; and (h} it is ditficult to
determine In advance what portlon, if any, of any praperty loss, personal injury or death would be proximately caused by our
taillure to perform, our active or passive negligence, or a failure of the System, other security and life safety preducts, or
services. Therefore, even if a court decides that Vector's breach of this Agreement, or our negligence, or a fallure of the
System, system design, system programming, installation, monitoring, repair service, alarm response, access contral, or
any other security and iife safety products, or services provided by Vector, caused or allowed any harm or damage {whether
property damage, personal injury or death) to occur to you while on the Premises, you agree that our llability shall be limited
to a maximum of $1,000.00, and this shall be your only remedy regardless of what legal theory (including without limitation,
negligence, breach of cantract, breach of warranty, fallure to warn or product liability) Is used to determine that we were liable
tor the injury or loss.

THIRD PARTY INDEMNIFICATION AND SUBROGATION WAIVER. i anyone other than you asks us to pay for any harm or
damages (including property damage, personal injury or death) connected with or resulting from (i) Vector's breach of this
Agreement or 2 fallure of the System, other security and life safety products, or services, {ll) our active or passive
negligence, (i) any other improper or careless activity of ours in providing the System, other security and life safety
products, or service, or (iv) a clalm for indemnification or contribution, you agree to indemnify, defend and release us from
liabifity with respect to all such third party claims. Ameng other things, you will pay us (a) any ameunt which a court orders us
to pay or which we reasonably agree to pay, and (b} the amount of our reasonable attorneys’ fees and any other losses or
costs that we may pay In connection with the harm or damages. Your obligation to pay us for such harm or damages shall not
apply if the harm or damages happens while one of our employees or subcontractars Is in or about the Premises, and that
employee or subcontractor solely causes such harm or damages. You agree to a waiver of ¢claims and to release us from any
claims of any parties suing through your authority or in your name, such as your Insurance company, and you agree to
indemnity and defend us agalnst any such claim. You are responsible to notify your current insurance company of this
subrogation walver and release, and all new insurance companies in the future.

LIMITATION ON LAWSUITS; VENUE; WAIVER OF JURY TRIAL. Both Vector and Customer agree that no tawsuit or any other
legal proceeding connecled with this Agreement shall be brought or filed more than one (1} year after the incident giving rise to the
claim occurred. Each party hereby irrevocably agrees that any suit, action or other legal proceeding {“suit’) arising out of or from, in
cannection with or as a resull of this Agreement shall be brought exclusively in the state courts of record or the courts of the United
States located in the district or county where Vector's principal place of business is located. Each party consents to the exclusive
jurisdiction and venue of each such courtin any such suit and waives any objection thatit may have to jurisdiclion or venue of any
such suit. BOTH PARTIES HEREBY WAIVE ANY RIGHT TO A JURY TRIAL.

INFORMATION AND PRIVACY. You understand and agree that in conjunction with employee training, quality control and the
provision of services, we may monitor and/or electronically record video and audio related to monilored aclivity at your focation, as
well as conversations with you, emergency services providers, and law enforcement personnel. Further, you understand that
privacy cannot be guaranteed on telephone, cable and computer systems, and we shall not be liable fo you for any claims, loss,
damages or costs which may result from a lack of privacy experienced. Except as required to provide the services that you have
selected, we will not otherwise monitor the Premises. You consent to us using information aboul you and your location in
accardance with our Privacy Policy, which may be modified, updated, or amended by us from time-to-time, and can be found at the
following URL: hitps/www vectorsecurity.com/privacy-policy You acknowledge and agree that us publishing a modified, updated
or amended Privacy Policy at such URL (or any successor URL designated by us) shall be considered sufficient notice of such
changes to you.

THIRD PARTY PORTAL(S): Should Customer request that Vector register with a vendor or supplier portal or retated third party
processing company for the submission and payment of invoices, coniract management, scheduling, exchange of information or
other purposes related to the management of the relationship between Vector and Customer ("Third Party Portal{s)”), and those
Third Parly Portal(s) require Vector to pay registration or other fees, Customer agrees to reimburse Vector the entirety of the
registration or other fees upon receipl of an invoice from Veclor. Any terms and conditions of use by the Third Party Poral{s),
whether or not accepted by Vector, shall in no way supersede, modily, amend, invalidate, change, add fo or subiract from the terms
and conditions betwsen Vector and Cuslomer as set forth in this Agreement, or the related Service Fee and payment dus date.
Customer and Vector intend and agree that the terms and conditions of this Agreement shall solely and exclusively govern the
relationship between Customer and Vactor for all equipment, services and other matters set forth in this Agreement. Vector shall
have no obligation to register with any Third-Parly Portal unless the duty of Veclor to register is made an express written part of this
Agreement.

ENTIRE AGREEMENT; DOCUMENT RETENTION. The entire and only agreement between you and Vector is written in this
Agreement and any applicable Vector attachments, It replaces any earlier oral or wrttten understandings or agreements. It may only
be changed by a wriltan agreement signed by you and us. [T MAY NOT BE CHANGED BY ANY ORAL STATEMENTS MADE BY
ANY VECTOR REPRESENTATIVE. If you have given or ever give us a purchase order for the System or services that provides for
different terms other than this Agreemant, this Agreement will govern and be confroiling. If any provision of this Agreement is found
to be invalid or illegal by a court, the balance of the Agreement shall remain in full force and effect. You agree that this Agreement
shall be governed by the laws of Pennsylvania. The interpretation of this Agreement shall not be construed against the preparer of
the Agreement. You agree that a copy of this Agreement and the signatures affixed hereto transmitted and delivered by facsimile, or
electronic mail shall be deemed to be originals for all purposes. You agree that we may save and store all contracts and other
documents executed by Customer in an electronic media and all such contracts and other documents shall be deemed fo be, and
may be used by us as, ofiginals and shall be given the sama force and effect as the paper-form originals.

RECEIPT OF COPY; NOTICES TO CUSTOMER. You acknowledge that you have received a complated copy of all pages of this
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Agreement, any required notice to owner form setting forth cur mechanic's len rights, and all attachments. In the event you have
subscribed to MyVactorSecurity you acknowledge that you have received the separate Alarm.com Terms attachment and agree to
be bound to Alarm.com by the additional lerms and conditions for those services as contained in that attachment, Read them befare
you sign below. You authorize us to investigate your credit record, and to report your payment perfarmance under this Agreement to
credit agencies and credit reporting services. The city or counly in which the Premises is located may require that you obtain a
peemit for the use and monitoring of the System. Local authorities may not respond to alarm notifications until all permits or licenses
for use of the alarm systemn have been oblained, and, therefore, Vector may not begin monitoring until Customer has cblained at
Customer’'s expense all necessary permits or licenses, and provided Vector with the license or permit number.

THIS AGREEMENT WILL NOT BE BINDING UPON VECTOR UNTIL EITHER (i} SIGNED BY ONE OF OUR MANAGERS; OR (ji} WE
START THE INSTALLATION OR SERVICES. IN THE EVENT OF NON-APPROVAL, OUR ONLY LIABILITY SHALL BE TO REFUND
TO YOU THE AMOUNT THAT YOU PAID TO US UPON THE SIGNING OF THIS AGREEMENT. CUSTOMER ACKNOWLEDGES
AND AGREES THAT CUSTOMER MAY NOT RECEIVE A COPY OF THIS AGREEMENT SIGNED BY VECTOR'S MANAGER, AND
SUCH LACK OF RECEIPT SHALL NOT, IN ANY WAY, INVALIDATE OR OTHERWISE AFFECT THIS AGREEMENT,

Vector Security is a registered trademark of Vector Security, Inc. Licenses: AK 33221, 14-063, 905947, 904141; AL AESBL 817, 44814, A-
0805; AR E 2005 0104, 0179570420; AZ ROC218982, 18365-0; CA ACO 6152, 914676; DC 65003740, ECS-903143; DE FAL-0196, FAL-0253,
85-47, CSASL-0043, 1989004898; FL EF20000395, EF20001159; GA LVA206059; HI C 35426, 1A AS-0167, C118764; IL 127-001300; LA F317,
F2142, F2144, 54974; MA 1492 C, SS-001909; MD 21PLU-$52089; M| 3601206858, NC 25467-SP-LV, 528676 — CSA; ND 37153; NJd PO0883,
N.J Fire Alarm Business Lic. # 34FA000147300, Burglar Alarm Business Lic. 34BA00192401, NJ Locksmith Business Lic., # 34LS00070600, NJ
FBL Lic. 34AL0OD000400, 13VHO0292300, 854 So. While Horse Pike Suite 1, Hammonton, NJ 08037; NM 354514, 17-0133; NV 0066031, F437;
NY 12000234360; OH 53-50-1081; OK 559; OR 194571: PA 004997, Philadeiphia 16843; Rl 4794, 2903, 30394, AFC-9185; SC BAC 5590, FAC
3419, TN 00000444, 1341, 1551, 1552; TX B11645, ACR-1768; UT 4759383-6501; VA DCJS #11-2048, 2705020459A; VT T1-2348: WA
VECTOSIOS7PE; WV WV043469; WY LV-A-18634. In Alabama, complaints may be forwarded 1o the license board al the following address and
telaphone number: Alabama Electronic Security Board of Licensure, 7956 Vaughn Road, Suite 392, Monlgomery, AL 36116, (334) 264-9388. In
Arkansas, ficensing is regulated by the Arkansas Board of Private Investigators and Private Security Agencies, #1 State Police Plaza Drive, Litlle
Rock, AR 72209, (501) 618-8600. In California, alarm company operators are licensed and regufated by the Bureau of Security and Investigative
Services, Department of Consumer Affairs, Sacramento, CA 95834, In New York, licensed by the N.Y.S. Depariment of State. In North Carolina,
licensing is regutated by the North Carelina Alarm Systems Licensing Board, 4901 Glenwood Ave, Suite 200, Raleigh, NC 27612, (919) 788-5320.
In Texas, licensing is regulated by the Texas Department of Public Safety, Private Security Bureau, P.O. Box 4087, Auslin, TX 78773, (512) 424-
7710. License informalion additionally available at www.vectorsecurity.com.

—
VECTORSGHRCMRITY, INC. 6US OMER DATE SIGNED

o f Lot s M

[Vector Sales Representative)

Approved By:

{Vector Authorized Representative)

Rev 11/29/2021
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Customer #
ECT R@SECURWY, bl ners

CsS#

2000 Ericsson Drive, Warrendale, PA 15086

This Rider amends and is incorporated into that certain Commercial Agreement dated, April 18th 2023 (the “Agreement”) between Veclor Security,
Inc. {“Vector’) and Ashtabula County Common Pleas Court (“Customer”, "you", or “your" )" for equipment and/or services for the premises at:

Premises Address: Billing Address:

Ashtabula County Common Pleas Court Ashtabula Gounty Commissioners
25 W Jefferson St 25 W Jefferson St

Jefferson OH 44047 Jefferson OH 44047

Premises Agent: Casey R Kozlowski Billing Agent: Kathleen Thompson
Premises Agent Tel. No: {440) 576-3687 Billing Agent Tel. No: (440) 576-9090

The parties agree to the following equipment and/or services, and/or changes in equipment and/or services, for the alarm system(s) ("System”}
described in the Agreement. Capitalized terms used in this Rider (the "Rider"} that are not otherwise defined in this Rider shail have the meanings
set forth in the Agreement,

System:[~ New [~ Addon

This will be roll up billing with all other Cammissioners billing - they wili all be on one invoice but separated by iocation.1} all rights of Vector
Security lo indemnification are waived; {2) any relerence to venue is deleted: (3) warranty shall be {or a period of one (1) year; and {4} includes the
following language regarding limitation of liability: “ANY LIMITATIONS ON VECTOR'S LIABILITY REFERENCED IN SECTIONS 4 AND 18 OF THE
COMMERCIAL PURCHASE AND SEVICES AGREEMENT SHALL NOT APPLY TO ANY LOSSES, DAMAGES AND EXPENSES INCURRED BY
YOU WHICH ARE SOLELY AND DIRECTLY CAUSED BY VECTOR WHILE ITS EMPLOYEES ARE PHYSICALLY ONSITE

Schedule of Protection:

[atv. [ memcobe | ~ DESCRIPTION T LOCATION [ PAICE |
' fEdsingPanelType . |[Kerl PXL Access & Aiphone intercom j$0.00 |
U Jseveergeement Acessysem [ E§93_@5___."
I ...._.....:.}rSéNiée Agresment - Intercom System } - P _lsoo0 |

NOTE: Zone information may change to conform with the actual installation of components,

E AUDIO AND VIDEQ CAPABILITIES, A System thal is enhanced with audio capability may additionally enable Vector and/or you to record, stare
and review audio communications from in and/ar outside of the Premises. Customer agrees, authorizes and consents fo our recording, storing and
reviewing video images and audio communications transmitted to our Center from the System al the Premises. Customear acknowledges and
agrees that in the event of recording, slering, and review of audio communications that are not transmitted to our Center from the System at the
Premises, Vector will not knew that you have recorded, stored, and/or reviewed such communications. DEPENDING ON THE STATE IN WHICH
THE PREMISES IS LOCATED, SUCH AUDIO CAPABILITY MAY REQUIRE THE PRIOR CONSENT OF ALL PARTIES TO SUCH
COMMUNICATIONS. AS SUCH, CUSTOMER IS SOLELY RESPONSIBLE, TO THE EXTENT REQUIRED BY LAW, FOX INFORMING PERSONS
ON THE PREMISES THAT THEY MAY BE MONITORED BY AUDIO COMMUNICATIONS AND FOR OBTAINING THE CONSENT FROM ALL
SUCH PERSONS TO THE RECORDING, STORING, AND REVIEWING OF SUCH AUDIO COMMUNICATIONS. Cuslomer shall {i) not use or
permit the use of any Syslem with video or audio capabilities in any location where any person may have a reasonable expectalion of privacy; and
(ii) not use the System lor any criminal, illegal, or otherwise unlawful aclivily, inciuding invasion of privacy.

VIDEQ VERIFICATION SERVICES. If Customer subscribes to Video Verification Services, upon receipt of a burglar alarm signal or other
predetermined trigger, the Center will attempt to view cerain recorded video or live video to determine, in its sole discretion, whether an
emergency condition exists on the video transmission and, if so, Vector wilt attempt to notity the police and then Vector will attempt to contact the
first person on your emergency call list to advise that the police have been notified. In arder to reduce false alarms, Vector may, in its sole
discretion, first attempl to contact the first person on your emergency call list to verify whether or not an emergency condition requiring police
response exists, and if there is no answer or the person contacted indicates that an emergency condition exists, Vector will attempt lo notify the
police department. Vector may, in its sale discretion, use software or other tachnologies te determine, in its sole discretion, whether an emergency
condition exists. If ctherwise requested through written directives by Customer and accepted by Vector, Center will attempt to provide aiternative
response services lor Video Verification Services as directed in writing by Customer. if Customer subscribes to Event Interaction Services for Video
Verification, in the event Center views certain recorded video o live video and determines, In its sole discretion, that an emeargency condition
exists on the video fransmission, Center will attempt 1o take certain additional actions, which may include bul is not limited to communicating with
individuals present at the Premises, to conform to written directives provided by Customer and accepted by Vector.

ﬂ REMOTE VIDEQC MONITORING SERVICES. If Customer subscribes to Remote Video Monitoring Servicas, Center will attempt to view certain
live video from the video cameras equipped for Remole Video Manitoring Services and installed at the Premises at predetermined intervals and
attempt to provide response services in accordance with Vector's standard operating guidelines for Remote Video Monitoring Services, as may
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change from time-to-time in Vector's sole discretion, unless Customer provides Vector with alternative written directives that are accepled by
Vector. Unless otherwise expressly agreed upon through written directives provided by Customer that are accepted by Vector, Center will not
attempt ta notify the Authority as a resuit of any video transmission viewed by Center for Remote Video Monitoring Services. If Customer
subscribes to Event Interaction Services for Remote Video Monitoring, in the event Center views cartain live video from the video cameras installed
atthe Premises and delermines, in its sole discrelion, that Event Interaction Services are warranted, Center witl attempt to take certain additional
actions, which may include but is not limited to communicating with individuals present at the Premises, to conform to written directives provided by
Customer and accepted by Vector.

NOTIFICATION AND SELF-MONITORED SERVICES. if you have subscribed to monitoring services, you acknowledge and agree that
monitoring provided by Vector's monitoring facility is provided only for the devices that are a part of the monitered alarm system and connected to
Veclor's monitoring facility or made temporarily accessible to Vector's menitoring facility. Vector does not monitor your access to any web-based or
mobile application related to the System (including nofifications sent from such web-based or mobile application), installed video cameras at the
Premises connecled to a remote video viewing network, or lo any devices that are not connecled to Veclor's monitoring facility (including without
limitation any sensor device provided for Seli-Monitored Mobile Notifications that provides you notifications through a mobile application for a
standalone sensor device not connected to Vector's monitoring facility) and will not know that you have activated and are using such services.

m CONTACTING CUSTOMER. You expressly authorize Vector to contact you at the phone number, emall address or other contact
Information you have provided, including through the use of an automated dlaling system, SMS message (lexts), email, pre-recorded or
artificial voice, voicemail and/or facsimile for marketing communications and all communications related 1o servicing or administering your
account with Vector, including, without limitation, communications about your alarm system, the Agreement, the services, billing,
collections, promotions, advertisements and information regarding any of our current or future partners, and/or our pariners products or
services, whether refated to your alarm system or not. Your consent o receive marketing communications is not reguired as a condition of
purchase. Message and data rates may apply. You may revoke this authorization for marketing communlcations by an emall sent to
marketing@vectorsecurity.com, or by a signed writing mailed return recelpt to: Marketing Opt-Out, 2000 Erlcsson Drive, Warrendala, PA
15086.

PRIVACY POLICY. You consent to us using information about you and your location in accordance with our Privacy Policy, which may be
modified, updated, or amended by us from time-to-time, and can be found at the lollowing URL: hitps/www.vectorsecurity.com/privacy-policy You
acknowledge and agree that us publishing a modified, updaled, or amended Privacy Palicy at such URL (or any successor URL designated by us)
shall be considered sufficient notice of such changes to you.

ALARM.COM TERMS. In the event you have subscribed to MyVeclorSecurity services, or any other Alarm.com services, you acknowledge
that you have received the separate Alarm.com Terms attachment and agree to be bound to Alarm.com by the additional terms and conditions for
those services as conlained in that attachment.

RESELLER OF EQUIPMENT. Cuslomer acknowledges and understands that Vector is not a manufacturer and is an authorized reseller of
equipment purchased by Cuslomer. As such, pricing for equipment set forth in this Rider is subject to change until the equipment is shipped either
to Customer or to Vector for purposes of inslallation. For equipment purchases placed, but not yet shipped to Customer or Vector, including without
limitation equipment purchases backlogged as a result of supply chain issues, pricing is subject to adjustment in Vector's sele discretion in the
event of price adjustments from the manufacturer or supplier of the equipment once during each sixty (60) day period following the purchase date
of the equipment until such purchase is delivered in full. Vector shall provide Gustomer with written notice of any increase in price for equipment
subject to the foregoing, which may be provided via email.

AGREEMENT; NOTICES. Al of the terms, covenants and conditions of the Agreement by and between Vector and Customer shall remain in
full force and effect, except as expressly modified by this Rider. Customer acknowledges and agrees that this Rider and the squipment and
services performed hereunder are subject to and provided pursuant to the Agreement and particularly those seclions which set forth Vector's
maximum liability, right to indemnitication, waiver of subrogation and waiver of jury Irial and limitation on aclions in the event of any loss or damage
to Customer or anyone else.

THIS RIDER WILL NOT BE BINDING UPON VECTOR UNTIL EITHER () SIGNED BY ONE OF OUR MANAGERS OR () WE PROVIDE THE
EQUIPMENT OR COMMENCE THE SERVICES DESCRIBED ABOVE.

[Remainder of page intentionally left blank. Signature page follows.]




DocuSign Envelope (D: DC32B808-3C94-4679-8218-1C6F10488C95

[Signature Page of Rider)
Vv AR SELURITY, INC. DATE SIGNED
oy g Gaunans Lofts 42527
FCASCO02FDAESES.

(Vector Sales Representative)

Approved By:

{Vector Authorized Representative)

Vector Securlty Is a registered trademark of Vector Security, Inc. Licenses: AK 33221, 14-063, 905947, 904141; AL AESBL 817, 44814, A-
0805; AR E 2005 0104, 0179570420; AZ ROC218982, 18365-0; CA ACO 6152, 914676: DC 65003740, ECS-903143; DE FAL-0196, FAL-0253,
85-47,. CSRSL-0043, 1989004898, FL EF20000395, EF20001159; GA LVA206059; HI G 35426 ,JA AS-0107, C118764; IL 127-001300; LA F317,
F2142, F2144, 54974, MA 1492 C, 55-001909, MD 21PLU-S52089; MI 3601206858; NG 25467-SP-LV, 528676 — CSA; ND 37153; NJ POCS63,
NJ Fire Alarm Business Lic. # 34FA000147300, Burglar Alarm Business Lic. 34BAD0192401, NJ Locksmith Business Lic., # 34L.S00070600, NJ
FBL Lic. 34AL00000400, 13VH00292300, 854 So. White Horse Pike Suite 1, Hammaonton, NJ 08037; NM 354514, 17-0133; NV 0066031, F437;
NY 12000234360; OH 53-50-1081; OK 559; OR 194571; PA 004997, Philadelphia 16843: Rl 4794, 2903, 30394, AFC-9185; SC BAC 5590, FAC
3419; TN 00000444, 1341, 1551, 1552; TX B11645, ACR-1768; UT 4759383-650%; VA DCJS #11-2048, 2705020459A; VT T1-2348; WA
VECTOSI9S7PE; WV WV043469; WY LV-A-18634. In Alabama, complaints may be forwarded to the license board at the following address and
telephone number: Alabama Electronic Security Board of Licensure, 7956 Vaughn Road, Suite 392, Monigomery, AL 36118, (334) 264-9388. In
Arkansas, licensing is regulated by the Arkansas Board of Private Investigators and Private Security Agencies, #1 State Police Plaza Drive, Littte
Rock, AR 72209, (501) 618-8600. In California, alarm company operators are licensed and regulated by the Buraau of Security and Investigative
Services, Depariment of Consumer Affairs, Sacramento, CA 95834, In New York, licensed by the N.Y.S. Department of State. In North Carolina,
licensing is regutated by the North Garolina Alarm Systems ticensing Board, 4901 Glenwood Ave, Suite 200, Raleigh, NC 27612, (919} 788-5320.

In Texas, licensing is regulated by the Texas Department of Pubifc Safety, Private Securily Bureau, P.O. Box 4087, Austin, TX 78773, 512) 424-
7710. License information additionally avaitable at www.veclorsecurity.com.

Form # e0Bssr Rev 11/29/2021
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VECTOR@SECURITY.

Vector Security Protection Plan Terms and Conditions

1. SecurityCare and SecurityCare Plus (each a *Plan”) provides extended warranty repair service and equipment replacemants dus to
breakage at no addilional cost to Customer for parts or labor. The Pian also includes free yard sign and sticker replacement upon
request from Customer while the System is manilored by Vector. In addition, a SecurityCare Plus Customer can contact Veelor to
obtain (i} free Biennial Inspeclions, as defined below, (i} free replacement of System batteries, and (i) Free System Move, as
defined below. The Plan does nol cover repairs that are needed because of an accident, misuse or abuse of the System, natural
causes (acis of God), Cuslomer's failure to properly use the system, or if someone other than Vector atiempis to repair or change the
system. The Plan shall be performed subject to and in strict accordance with these Plan Terms and Conditions, and the terms of the
Customer's existing Vector Security Agreement {"Agreement’), including, without limitation, those provisions that set forth Vector's
limitation of liability and right to indemnification, except that Customer agrees lo pay Veclor for all Plan services in accordance with
Vector's then-existing rates. Capitalized terms used herein shall have the meanings setforth in the Agreement.

2. The Plan does notinclude System(s) upgrades which may be required due to existing systems no lenger being supportad by the
manufaclurer and/or replacement parts being unavailable.

3. Veclor shall have no obligalion to render any of the services in connection with any Plan subscribed to by Customer in the event
Customer is in default of any obligation under the Agreement.

4. The term of the Plan shall begin immediately and shali continue for the then-exisling term of the Agreement unless cancelled by
either Customer or Vector in writing at least thirty (30) days before the end of the initial term or any renewal term,

5. A SecurityCare Plus Customer shall be eligible to have the Vector System re-installed at Customer's new premises free of charge
['Fres System Move"), which applies only to wireless systems. For the Free Systern Move, Vector agrees 1o remove equipment from
the Premises for installation at Cusiomer's new premises, or o install new equipment of an equal or lesser value and with similar or
substantially similar features at Customer's new premises, such delerminalion to be made by Vector in its sole discretion. Customer
agrees to pay Vector al its then-existing fime and material rates if the System consists of ten {10) or more pieces of equipment.

6. A SecurityCare Plus Customer must provide Vector with each of the following in arder to exercise its option for a Free System Move:

A. Notice of Customer's election to use the Free System Move at least thirty (30} days prior 1o the time in which
Customer vacates the Premises; and

8. Ifknown to Customer, the complete name and correct telephone contact numbers for the person who will be
purchasing or moving into the Premises; and

C. Access to the Premises for removal of the System (or any equipment] during Veclor's normal business hours and
prior to the time in which Customer no longer possesses the Premises: and

D. Customer’s new premises must be located within a geographic area serviced by Vector and Customer must continue
1o subscribe to SecurityCare Plus for the new premises.

7. A SecurityCare Plus Customer shall be entitled 1o receive one System inspection every two (2) years at no additional charge
{“Biennial Inspection”) upon request by Customer, The two (2} year inspection peried shall begin with installation of the System. lfa
Vector service technician is dispatched to the Premises for any reason during this two {2) year time period, the Vector service
technician shall conduct an inspection at that time and this inspection shall constitute the Biennial Inspection available under the
Plan. If the foregoing scenario does not occur, Customer shall schedule the Biennial Inspection with Vector.

8. The Pian may be subject to an additional trip charge, which shall be charged at Veclor's then-current rate and in Vector's sole
discretion, for each instance in which Plan services require a Vector service technician to be dispatched to the Premises.
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Customer #
VECTOR@SECURWY. EDOCPS Site #

Cs#

2000 Ericsson Drive, Warrendale, PA 15086

COMMERCIAL PURCHASE AND SERVICES AGREEMENT

THIS AGREEMENT is made this April 18th 2023 by and between Vector Security, Inc., a Pennsylvania Corporation {"Vector”) and Customer
Ashtabula County Common Pleas Court.

Location of Customer’s Premises ("Premises”):

Ashtabula County Common Pleas Court
25 W Jefferson St

Jefferson, OH 44047
Phone: (440} 576-3687
Email: llhawkins@ashtabulacounty.us
Customer's billing address to which invoices Irom Veclor are to be sent will be considered the same as the Premises address listed above unless
a different billing address is listed directly below. If payment through Electronic Funds Transfer ["EFT"}Automated Clearing House ("ACH") or
Credit Card is selected below, Customer shall separalely provide Vector the applicable billing address for such payment.

Billing Address:

Ashiabuta County Commisstoners
25 W Jefferson St

Jeffarson, OH 44047
Phone; (440) 576-9090

This Agreement is writlen in plain language and Customer is somelimes referred to as “you™, "your”, or “Buyer”, and Veclor is sometimes referrad to
as “wea,” “our,” “us,” "Vector" or “Seller.”

[~ New Owner {C.O.E), Previous Owner's Name:

WORK TO BE PERFORMED:
¥ New Installation [™ Prewire w/ completion ™ Prewire Only

[~ Upgrade [~ Take Over W Other R up billing with Commissioners
SERVICES TYPE: MONTHLY AMOUNT
M Monitoring $39.95
M Extended Contract Repair Service $28.00
™ Lease of Systam
I~ Emergency Response
™ O/C Unsupervised*
™ orC supervised*
{~ O/C Reports Internet*
[~ O/C Reports Mailed”
I~ Secure Trac
™ My Vector Security
Plan:
W Test& Inspect $40.00
v

[ Bundled Package of above-selecied services
*Open and Close Reporis




Uocusign Envelope IU: csb414/U-00/7 F-4YEY-040r-FUSEATB1HEUY

During the term of this Agreement, Customer agrees to pay for the following items through [ EFT/ACH or [ Credit Card and has provided
Veclor with information necessary for this purpose:

" Activation Fee (one-time fee} [ Sales/Installation Price (one-time fee) [~ Services {recurring fee)

* By providing your e-mail address you are agreeing to receive marketing and promotional material from Vector, including special offers, free tips
and advice, news alerts, newsletiers and/or new product information.  you do not wish lo receive marketing and promotional material at this e-mail
address please check the box below.

W | do not wish to receive marketing and promotional material from Vector.
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TERMS AND CONDITIONS FOR COMMERCIAL PURCHASE AND SERVICES AGREEMENT

1. SALE, INSTALLATION AND SERVICES. {check one)

¥ We will sell and install, provide warranty and after-warranly repair service, and provide the other services selected for the
system(s} (individually or collectively the “System” or “Sold System") selected and described on the attached Rider. You
acknowledge and understand that monitoring is provided only for the monitored alarm system, and shall not be provided for access
control system or video equipment unless otherwise agreed upon pursuant to Vactor's separate addendum.

I~ We will take over a system previously installed at the Premises (individually or collectively the "Customer System" or “System").
We will: (i} if necessary, install a digital alarm communicator transmitler "'DACT") or a control panel which contains a DACT (the
“Panel’), {ii) install other equipment fisted on the attached Rider, and {iii) connect your existing system to Veclor's monitoring facility
{the "Center")) and then provide the services selected for the System and/or described on the attached Rider. Any and all existing
compoenents, equipment, and/or wiring which we connect lo is not covered by our limited warranty in any respects, and unless
specifically requested by and paid for by Customer, and therefore, it will not be tested, evaluated, or inspected by Vector unless you
expressly request us to do so. You acknowledge and understand that monitoring is pravided only for the monitored alarm system,
and shall not be provided for access control system or video equipment unless otherwise agreed upon pursuant to Vector's
separate addendum.

2. PRICE; PAYMENT,
2.1 SALES/NSTALLATION PRICE. THE TOTAL SALES/ANSTALLATION PRICE FOR THE SYSTEM IS: $9.170.00, PLUS TAX IF
APPLICABLE; DEPOSIT DUE NOW $0.00, BALANCE WHEN THE SYSTEM IS COMPLETED $9.170.00, PLUS TAX IF
APPLICABLE; CONNECTION FEE FOR CUSTOMER SYSTEM , PREPAID MONITORING SERVICE DUE NOW $0.00. We may elect
not to start to monitor or provide other services until the sales/ installation price is paid in full, if you fail to make any payment when
due we may discontinue installation, monitoring and services, terminate this Agreement and recover all damages to which we are
entilled, including the value of the work performed and loss of profits. In addition, we may impose a late charge on a!l payments
more than thirty (30) days pastdue in the maximum amaunt permitted by Pennsylvania law. We may file a mechanic’s lien if you fail
to pay the entire sales price.
2.2 SERVICES FEE. For monitoring and other services selected, your monthly payment is $107.95 ("Services Fee™, starting on the
first day in which moniloring and/ or other services begin. At our sole discretion, the billing cycle may prorate the monthly charges
for the monihs in which services begin and end, Payments for services are due upon receipt of our invoice. If EFT or credil card is
selected, you will authorize periodic debits to your bank account or credil card, wilhout recourse, as stated above for payment of
services. If an EFT or credit card payment is dishonored, you will pay for the services within five (5) days of us giving you notice of
the payment failure.
2.3 INCREASE IN SERVICES FEE. You acknowledge that the Services Fee includes applicable third-party charges but does not
include existing federal, state, and local laxes. Depending on the state in which the Premises is located, you may also be obligated
to pay cenain taxes in addition to the Services Fee. We shall have the right, al any time, to pass-through 1o you any additional or
increased taxes, licenses, permits, or fees which we may incur or be charged to us by any utility or governmental agency relating to
the services we provide and you agree to pay the same. In addition, we may increase the Services Fee for any renewal term by
giving you sixty (60) days prior notice.

3. TERM. The inltial term of this Agreement shall end three (3) years from the above-mentioned date of this Agreement. This
Agreement will automatically renew for successive one (1) year termg, or the longest period of time permitted by applicable
state law absent additional notice to the Customer, unless cancelled by either of us In writing at least thirty (30) days before
the end of the Initial term or any renewal term.

4. LIMITATION OF LIABILITY; INDEMNIFICATION. SECTION 17 OF THIS AGREEMENT LIMITS OUR LIABILITY TO A MAXIMUM OF
$1,000.00 IF YOU OR ANYONE ELSE SUFFERS ANY HARM (DAMAGE OR LOSS OF PROPERTY, PERSONAL INJURY, OR
DEATH) BECAUSE THE SYSTEM, OR OTHER SECURITY AND LIFE SAFETY PRODUCTS, FAILED TO OPERATE PROPERLY
OR WE WERE CARELESS OR ACTED IMPROPERLY. IN ADDITION, SECTION 18 REQUIRES THAT YOU INDEMNIFY US IN
CERTAIN SITUATIONS. YOU HAVE HAD THE OPPORTUNITY TO READ THIS AGREEMENT AND TO TALK TO OUR SALES
REPRESENTATIVE ABOUT THESE LIMITATIONS. YOU UNDERSTAND THAT THE MEDICAL EMERGENCY FEATURE OF THE
SYSTEM IS NOT A BURGLAR OR FIRE ALARM AND CAN ONLY BE ACTIVATED MANUALLY, AND THAT THERE ARE
ALTERNATIVES AVAILABLE TO YOU SUCH AS 911 EMERGENCY TELEPHONE SERVICE. YOU HAVE SELECTED THE
SYSTEM, OTHER SECURITY AND LIFE SAFETY PRODUCTS, AND SERVICES WITH A FULL UNDERSTANDING OF THEIR
LIMITATIONS AND THE LIMITATION OF QUR UIABILITY. IF YOU WISH, YOU MAY OBTAIN A HIGHER LIMITATION OF LIABILITY
BY PAYING AN ADDITIONAL PERIODIC CHARGE TO US. IF YOU ARE INTERESTED IN THIS OPTION, PLEASE CONTACT US
FOR FURTHER INFORMATION. IF YOU ELECT THIS OPTION, WE WILL ATTACH A RIDER TO THiS AGREEMENT THAT WILL
SET FORTH THE AMOUNT OF THE LIMITATION OF LIABILITY AND THE AMOUNT OF THE ADDITIONAL CHARGE. AGREEING
TO THE HIGHER LIMITATION OF LIABILITY DOES NOT MEAN THAT WE ARE AN INSURER.

5. LIMITED WARRANTY.

§.1 WHAT IS COVERED: FOR NINETY (90) DAYS AFTER WE COMPLETE THE INSTALLATION, WE WILL REPAIR OR REPLAGCE
ANY PART OF THE SYSTEM WE DETERMINE IS DEFECTIVE WITHOUT ADDITIONAL CHARGE TO YOU. WE CAN USE NEW OR
USED PARTS OF THE SAME QUALITY, AND WE MAY KEEP ANY REPLACED PARTS. FOR A CUSTOMER-OWNED SYSTEM,
THIS WARRANTY ONLY APPLIES TO THE PANEL AND OTHER EQUIPMENT INSTALLED BY US AND NOT THE CUSTOMER-
OWNED EQUIPMENT.

5.2 HOW TO GET REPAIR SERVICE: CALL OR WRITE US AT OUR CUSTOMER SERVICE DEPARTMENT AND TELL US WHAT
IS WRONG WITH THE SYSTEM. WE WILL PROVIDE REPAIR SERVICE AS SOON AS POSSIBLE DURING OUR NORMAL
SERVICE HOURS EXCLUDING HOLIDAYS WE OBSERVE. EMERGENCY REPAIR SERVICE IS AVAILABLE AT OTHER TIMES AT
OUR PREMIUM LABOR RATE.

5.3 WHAT IS NOT INCLUDED: REPAIR OF THE SYSTEM IS OUR ONLY DUTY UNDER THIS LIMITED WARRANTY. THIS
WARRANTY DOES NOT INCLUDE DISPOSABLE ITEMS SUGH AS BATTERIES THAT WE WILL PRGVIDE TO YOU AND YOU



LULUDIYN COVEILUPY (W, S04 |14 U=D07 F-4¥EY-040-F UIDA 1B 180Uy

AGREE TO PAY FOR AT OUR PREVAILING RATES. PROPER DISPOSAL OF ALL BATTERIES IS THE SOLE DUTY OF
CUSTOMER. ANY REQUIRED OR REQUESTED FIRE ALARM TESTS AND/OR INSPECTIONS ARE NOT PART OF WARRANTY
SERVICE AND SHALL BE SEPARATELY BILLED TO YOU AT OUR PREVAILING RATES FOR SUCH SERVICES AND YOU
AGREE TO PAY FOR THE SAME. WE MAKE NO OTHER EXPRESS WARRANTY INCLUDING ANY WARRANTY OF
MERCHANTABILITY OF THE SYSTEM OR TS FITNESS FOR ANY SPECIAL PURPOSE. WE DO NOT WARRANT THAT THE
SYSTEM WILL ALWAYS DETECT, OR HELP PREVENT, ANY BURGLARY, INTRUSION, FIRE, HOLD-UP, MEDICAL EMERGENGCY
OR OTHER SUCH EVENT, WE HAVE NO GONTROL OVER THE RESPONSE TIME OR CAPABILITY OF ANY AGENCY OR
PEASON WHO MAY BE NOTIFIED AS A RESULT OF THE SYSTEM BEING USED AND WE MAKE NO REPRESENTATIONS OR
WARRANTIES AS TO THE PROMPTNESS OF THEIR RESPONSE, IF ANY. WE DO NOT WARRANT THAT THE SYSTEM CANNCT
BE DEFEATED, BYPASSED OR COMPROMISED OR THAT IT WILL ALWAYS OPERATE. THIS WARRANTY DOES NOT COVER
REPAIRS THAT ARE NEEDED BECAUSE OF AN ACCIDENT, MISUSE OR ABUSE OF THE SYSTEM, ACTS OF GOD, YOUR
FAILURE TO PROPERLY USE THE SYSTEM, OR IF SOMEONE OTHER THAN US ATTEMPTS TO REPAIR OR CHANGE THE
SYSTEM, OR ANY OTHER REASON EXCEPT IF WE DETERMINE THAT A DEFECT IN THE EQUIPMENT OR OUR INSTALLATION
EXISTS. ALL IMPLIED WARRANTIES ARE LIMITED IN DURATION TO THE TERM OF THIS EXPRESSED LIMITED WARRANTY.
WE ARE NOT LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES. YOU AGREE THAT THIS IS OUR ONLY WARRBANTY
AND WE HAVE GIVEN YOU NO OTHER WARRANTY FOR THE SYSTEM.

5.4 DISCLAIMER. VECTOR ASSUMES NG OBLIGATION, EXPRESS OR IMPLIED, TO PROTEGT OR MONITOR THE SECURITY
OF CUSTOMER'S NETWORK, SYSTEMS OR DATA FROM UNAUTHORIZED ACCESS, OR TO MONITCR OR PREVENT ANY
BREACH OF THE SAME. CUSTOMER ASSUMES FULL RESPONSIBILITY FOR THE RISKS ASSOCIATED WITH CUSTOMER'S
NETWORK, SYSTEMS OR DATA, INCLUDING THAT ANY TRANSMISSION TO OR FROM CUSTOMER'S NETWORK, SYSTEMS
OR DATA IS NOT SECURE, RELIABLE, PRIVATE OR GCONFIDENTIAL AND THAT ANY SUCH TRANSMISSION COULD BE
SUBJECT TO INTERCEPTION,L.OSS OR ALTERATION,

5.5 STATE LAW: SOME STATES DO NOT ALLOW THE EXCLUSION OR THE LIMITATION OF CONSEQUENTIAL OR INCIDENTAL
DAMAGES, OR A LIMITATION ON THE DURATION OF IMPLIED WARRANTIES, SO THE ABOVE LIMITATIONS OR EXCLUSIONS
MAY NOT APPLY TO YOU. THE WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS AND YOU MAY ALSO HAVE OTHER
RIGHTS, WHICH MAY VARY FROM STATE TO STATE.

6. INSTALLATION OF THE SYSTEM. You will permit us to install the System, including the DACT or Panel, during our normal
business hours and you will give us uninterrupted access to the Premises. You warrant that you have full authority from the owner
and/or other person in control of the Premises to permit the installation and operation of the System under alt conditions set forth
herein. You have approved the locations of where the DACT, Panel, control panel, keypads, audible devices, and all protective
devices will be installed. If the burglar alarm system includes an exterior audible bell, horn or siren, it is designed to shut off alter
sounding for not more than five {5) minutes. You will provide 24 hour - 110-volt electrical service, including non-swilched elecirical
outiets for the System'’s transformers and other electrical needs, and will make repairs lo the Premises (such as fixing loose doors,
broken windows, sprinkler valves, efc.) thal we deem reasonably necessary to facititate the installation and operation of the System.
You will provide the proper environment for the System as we may reasonably request. If telephone utility services or cables are
necessary for the instaflation and operation of the System, you will provide them at your expense. We are not respensible if the
installation is delayed because of bad weather, labor disputes, acts of God or ather reasons beyond our control. You will provide us,
in writing, with the name of any insurance rating bureau {e.g. Factory Mutual) who may have jurisdiction for the system. You have
the aflirmative duty to inform us, prior ta beginning of installalion, of every location at the Premises where we should not (because of
concealed obstructions or hazards such as pipes, wires or asbestos) enter or drill holes. Unless so notified, we will determine where
{o drill holes and place equipment. We will take reasonable precautions to aveid concealed obstructions, but have no means of
determining with certainty if they exist. Any costs incurred to repair pipes, wires or other obstructions, and any resulting damaged
walls, ceiling, floors or furnishings shall be your sole expense and responsibility. If asbestos or other health hazardous matetial is
encountered during instaflation, we will cease work until you have, at your scle expense, obtained clearance from a licensed
asbestos removal or hazardous material contraclor that continuation of work will not pose any danger fo our personnel. In no case
shall we be liable for discovery or exposure of hidden asbestos or other hazardous malerial. After we complete installation of the
System, you and our representative will inspect it. If something is missing or not properly installed, you will advise us in writing
within ten (10) days; otherwise the Syslem will have been accepted by you.

7. U.L.CERTIFICATES. In the event the System is U.L. certificated, you agree (¢ pay us, in addilion to the amounts set forth in Section
2, our pravailing price for issuing renewal certificates as they become due. In the event we send an alarm responder {o an alarm
activation at your ULL. certificated site, and there is no physical evidence of an actual emergency condition, you agree to pay us for
each such response at our then prevailing alarm response rate. U.L, cartificated systems are instalied pursuant lo the requirements
of UL. for the stated class and grade as of the date of installation, and if, after the installation, U.L. adopts new or different
specifications for the certificale issued, we agree to perform all work, services, and provide all equipment necessary to bring the
System into compliance with the new or different U.L. requirements and you agree lo pay for such work, services, and equipment at
our then prevailing rates.

8. ALARM SYSTEM MONITORING SERVICE; RESPONSE. If you have subscribed to monitoring service, we shall connect the
System(s) to the monitoring facility (the "Center"). You acknowledge and agree that monitoring is provided only for the monitored
alarm system, and shall not be provided for video equipment. Center does not menitor your access to installed video cameras at the
Premises that are connacted to a remole video viewing network, and will not know that you have activated and used this service. A
System that is enhanced with audic capabibity may additionally enable Vector andfor you to record, store and review audio
communications from in and/or culside of the Premises. Gustomer agrees, authorizes and consents fo our recording, storing and
reviewing video images and audio communications transmitted to our Center from the System at the Premises. Customer
acknowledges and agrees that in the event of recording, storing, and review of audio communications that are not transmitied to our
Center from the System at the Premises, Veclor will not know that you have recorded, stored, andfor reviewed such
communications. DEPENDING ON THE STATE IN WHICH YOU ARE LOCATED, SUCH AUDIO CAPABILITY MAY REQUIRE THE
PRIOR CONSENT OF ALL PARTIES TO SUCH GOMMUNICATIONS. AS SUGH, CUSTOMER IS SOLELY RESPONSIBLE, TO THE
EXTENT REQUIRED BY LAW, FOR INFORMING PERSONS ON THE PREMISES THAT THEY MAY BE MONITORED BY AUDIO
COMMUNICATIONS AND FOR OBTAINING THE CONSENT FROM ALL SUCH PERSONS TO THE RECORDING, STORING, AND
REVIEWING OF SUCH AUD!O COMMUNICATIONS. Customer shall (i) not use or permit the use of any System with video or audio
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capabilities in any location where any person may have a reasonable expectation of prvacy; and (i) not use the System for any
criminal, Hlegal, or otherwise unlawlful aciivity, including invasion of privacy. In order to reduce false alarms, Vector may use
enhanced call verification {2-call verification) for processing burglar alarm signals. If so, when a burglar alarm signaf from the alarm
system is raceived, we will first fry to telephone the Premises, and if there is no answer then will try to telephone the first person on
your emergency call list fo verify whether or not an emergency condition requiring police response exists. If there is no answer to
both of these calls or the person contacted indicates that an emergency exists, Vector wil altempt to notify the police department.
Vector will also attempt to contact someone on your emergency call list to advise them that the police have been nofified. When a
fire alarm, hold-up alarm or duress atarm signal is received, Company will attemp! to notify the police department, fire depariment
or other emergency personnel (*Authority™) and the first available person on the emargency call fist. For a hold-up alarm or duress
alarm, it Company receives an abort message from a person on the premises or electronically irom the System prior to notifying the
Authority, Company will not natify the Authority of the alarm, or, if Company receives an abort message from a person on the
premises or electronically from the System after notifying the Authority, Company wili attempt to rescind the notification. For a fire
alarm, if Company contacts the first available person on the emergency call list and is informed that the fire alarm signal was a lalse
alarm, the Center will attempt lo conlact the fire depariment and alert the fire department of the false alarm, but Center will not
cance! or attempt 1o rescind the notification of the fire alarm signal to the fire department. If the Center reasonably believes that an
emergency condition does exist, it will try to telephone the Authority or other emergency personnel and the first available person on
the emergency call list you give us, unless the Authority has adopted eilher a non-respanse policy or requires physical verification
of the alarm belore responding, in which event the Center will not initially notify tha Autharity and shall only attempt to notify
Customer or a Customer-designaled represeniative, and dispatch its response personnel it Gustomsr has subscribed to such
response service. If you or your representative or our response agent who physically inspects the Premises advises the Center that
an actual emergency condition exists, the Center will attempt to notify the Authorities. When a non-emergency signal is received, the
Center will attempt to contact you or the first available person on your emergency call list but wilt not notify the Authority. Upon
receipt of a medical emergency signal, our sole responsibility will be to (i) first call the Premises to veriy the need for assistance;
and (ii} call the medical assistance providers as you have directed us in wriling if we (a) verify the need for such response, or (b) are
unable to determine that no response is needed. When a carbon monoxide alarm signal is received, the Center will first aftempt to
contact the Premises. It there is no answer at the Premises, the Center will atternpt to notify the fire department and the first available
person on your emergency call list. If someane in the Premises responds to our call, the Center will nolify the fire department if
Gustomer raquests Center to do so, and we recommend that everyone vacate the Premises. If no one answers the door for
emergency authorities, they may atlempt to forcibly enter the Premises, which may result in damage to your door or other entrance.
We may modify or discontinue any particular monitoring or response service caused by governmental or insurance changes or
requirements by giving you writlen notice. You consent lo the tape recording of all telephenic communications between the
Premises and our office or the Center. If the Autharity now or in the fulure requires physical or visual verification of an emergency
condition before responding to a request for assistance, you agree to subscribe lo such service if provided by us or otherwise
comply with such requirements. We may charge an additional monthly fee for such service that will be added 1o the then current
monthly fee. EMERGENCY RESPONSE: If you subscribe to key resel response, we agree to provide emergency response lo the
System and you agree to pay us the emergency response fees. Upon receipt of a signal and verification that no one is at the
Premises, we will, if we determine it to be necessary, send the next available employee to the Pramises {with keys you have
provided us} to resel the System and/or determine the need lor rapair service. if we find that repair service is needed, you authorize
us to do such work and agree to pay our then current prices.

9. TRANSMISSION LINES. The System includes a DACT or Panel that sends signals to the Genter over your physical network owned
and operated by a voice service provider that delivers tradilional telephane service via a loop start analog telephone interface
{"Managed Voice Ssrvice”), Internet service, dedicated cellular service or long range radio. For a tManaged Voice Service
connection you will pay for all telephone charges including any installation fee for a special jack to connect the System to your
telephone service, and Vector recommends the use of an RJ31X or equivalent lelephone jack to give the System priority over the
other telephones in the Premises, however, when the Sysiem is activated, you will be unable to use your telephone to make other
calls (such as calls to 911 emergency operator), therefore, you may wish to have the System connected 0 a second telephone lina.
For centain types of fire alarm systems, two telephone lines may be required. If your telephone is out of order, placed on vacation
slatus or otherwise not working, signals cannot be transmitted and the Center and Vector will not know of the telephone service
problem. For Internet service you will pravide an always-on connection, however, this type of service does not have provisions for
operations when electrical power is unavailable. You acknowledge that the use of Internet {including Vo!P), cellular, or radio
transmission services may be controlled by local state agencies and the Federal Communications Commission and changes in
rules, regulations and policies may necessitate our discontinuing such transmission facifitios at our option, in which event we will
recommend alternate methods of communicalions available in your geographic location. All communication methods, including
internet, cellular or radio transmissions, may be impaired by atmospheric conditions, including eleckical storms, power failures or
other conditions and events beyond our control, and we make no representations or warranties as lo how fast a signal will be
received at the Center, because signal transmission speed may be adversely affected by causes beyond our control. You
acknowledge and agree that all software, firmware, computer codes and transmission facilities are our sole and exclusive property
and are not part of the System. You further acknowledge that signals are transmitied over communications facilities provided by
independent carriers or providers, which are whally beyend our contro! and are maintained and serviced by the applicable carrier
or provider. Signal transmission may rely on various communicalion facilities and methods including, without limitation, household
slectric power, wireless networks, and broadband Internet service, all of which are subject to periodic interruptions or outages, and
we recommend the instaliation of a backup communications systems that would allow System to communicate with Conter during
umes of temporary loss, interruptions, or vutages. Secondary type services can also be interrupted by the same conditions
described above and there is no guarantes either service will operate when conditions are not optimal. You agree to reimburse us
for any costs we may incur to reprogram the communicator because of area code changes or other dialing pattern changes. You
turther understand that transmission faciliies currently available and used may not be avaitable in the future {e.g. the
discantinuance of Managed Voice Service or of existing cellular service), and in such event you agree that in order to provide
monitoring service, we may be required to replace or modiy your existing transmission facilities. In such event, you agree lo pay our
standard rates and charges for the installation and use of such facilities. For cellular service, you agree thal if an event or events
generate signals in excess of the cellular service plan iimit included in the Services Fee, you agree 1o pay for any excess cellular
service charges at the rate then in effect. If telephane service is used, the use of DSL, VolP or other broadband telephone service
may prevent the System from transmitting alarm signals to the monitoring facility andfor interfere with the telephone line-seizure
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10.

11.

13.

14,

5.

17.

feature of the System. Such services should be installed on a telephone number that is not used for alarm signal transmission. You
agree to nofify us if you have instalied or intend to install DSL, Vo!IP or other broadband service. IMMEDIATELY AFTER THE
INSTALLATION OF DSL OR OTHER BROADBAND SERVICE YOU MUST TEST THE SYSTEM'S SIGNAL TRANSMISSION WITH
THE MOMITORING FACILITY. Additionally, you will conduct follow-up testing to ensure that the System properly communicates with
the Center.

FALSE ALARMS. You agree that you and others using the System will use it carefully so as to avoid causing false alarms. Severe
weather or other forces beyend our control can cause false alarms. If we receive too many false alarms that will constitule a breach
of conlract by you and we may cancel monitoring and services and seek to recover damages. You will pay any faise alarm fine,
penalty or fee that is charged against you, and if 2 false alarm fine, penaity or fee is charged to us by any governmental agency, you
will pay us for the charge.

AFTER-WARRANTY REPAIR SERVICE. Unless you subscribe to extended conlract repair service, at the end of our NINETY {om
DAY limiled warranty we will continue 1o repair the System and provide parts and supplies on a time and material basis. You will
pay our standard parts and labor charges for alt repair calls. There will be a minimum visit charge for each repair call. See Section
5.2 of our Limited Warranty on how to get repair service.

. CUSTOMER’S DUTIES. You will instruct all other persons, including employses and olher invilees to the Premises (e.g. janitorial

staff), who may use the System on its proper testing and use. You will lest the security alarm system’s protective devices and send
test signals to the Center in accordance with manufacturer's instructions. In addition, you shall test smoke and heat deteclion
systems in accerdance with the manufacturer's instructions, and shall have the System tested by a qualified service fechnician at
least annually, at your expense. If the security alarm system includes space protection (e.g., dual technology, microwava, infrared,
photo-beams or other such detectors) you will turn off, control, relocate or remove all things such as HVAG systems, furniture, and
other such items that might interfere with such devices when they are turned on. If a problem in the System occurs you will notify us.
You will complete and give us an emergency information form that will include the name, telephone number and relationship of
each person we may call in the event we believe there is an emergency at the Premises, and other information we may require. You
will notity us of any changes in the information set forth on the emergency information form. CARBON MONOXIDE DETECTORS
AND SMOKE ALARMS SHOULD BE PERIODICALLY REPLAGED IN ACCORDANCE WITH APPLICABLE FIRE CODE
STANDARDS OR THE MANUFACTURER'S REGOMMENDATION (TYPICALLY 6 to 10 YEARS). You are solely responsible for
timely replacing each detector or alarm. Upon receipt of your nolice that a deteclor or alarm needs replacement, we will replace the
detector or alarm al our then prevailing prices. You should develop and rehearse an evacualion plan in case of a fire. You will, at
your sole expense, obtain and keep in effect during the entire term of this Agreement, all parmits, licenses, plan checks and similar
governmental requirements thal may be required for the instailation, operation and use of the System.

SUSPENSION OR CANCELLATION OF SERVICES. You undersiand thal we may stop or suspend monitoring and other services if:
{i) strikes, severe weather, earthquakes, other acls of God, or other such events beyond our control affect the operation of our
Center or so severely damage the Premises that continuing services would be impractical; (ii) there is an interruption or
unavailability of the telephone service between the alarm system and our Center or between our Cenier and the Authority; (ili} you
do not pay the services charge due 1o us, after we have given you ten (10) days’ nofice that we are cancelled services because of
non-payment; {iv} we are unable to provide services because of some action or ruling by any governmenta! authority: and/or {v) you
become a debfor in a bankruplcy proceeding. Notwithstanding the foregoing, Veclor may terminate services for any reason by
providing you with thirty {30) days writlen notice of termination. I services are cancelled or lhis Agreement expires or is terminated
for any reason, you authorize us to remotely disconnect the Panel from the Center and/or enter the Premises to disconnect the
alarm system from our monitoring equipment. If services are suspended because you have failed to pay the charges set forth
herein, and you ask us to reactivate the System, you will pay, in advance, our then prevailing re-connection fee. YOU
UNDERSTAND THAT THE ALARM SYSTEM MAY NOT WORK WITH EQUIPMENT USED BY OTHER ALARM COMPANIES OR
MONITORING CENTERS.

TERMINATION, DEFAULT. In the avent you are not the owner of the Premises, you warrant that you have obtained the written
consent of the owner for the installation and removal of the System. If you fail to make any payment when due we may discontinue
installation, monitoring and services, terminate this Agreement and recover all damages to which we are entiled including, without
limitation, the value of the work performed and the amount due to us for the unexpired term of the Agreement, including loss of
profits. You also agrea to pay for any and all collection faes, attorneys' fees and related cosls, whather or not this matter is referred
to collection and whether or not a suit is filed. We may impose a monthly late fee on all payments more than thirty (30) days past due
in an amount equal to one and one-hall percent {1 1/2% - 18% per annum) until paid, or the maximum amount permitted by
Pennsylvania law, whichever is less. You agree that Sections 17, 18 and 19 survive the canceliation, termination or expiration of
this Agreement.

ASSIGNEES AND SUBCONTRACTORS. We may transfer or assign this Agreement to any other security company, financial
institution or other entity without notice to you. Upon an assignment to another security company, Veclor will be relieved of any
further obligations hereunder. You may not transfer this Agreement to somecne else {including someone who purchases or rents
the Premises) unless we approve the transler in writing. We may use subcontractors to provide installation, repair, monitoring and
other services. This Agreement, and particularly Sections 17 and 18, shall apply to al! of the work and services they provide, and
shall apply to them and protect our assignees and subcontractors in the same manner as it applies to and protects us,

. CHANGES TO THE SYSTEM. I you or any governmental agency or insuranca interest wants us to change the System described

herein, or change it after itis installed, you agree to pay our standard parts and labor charges for such changes. YOU AGREE THAT
YOU HAVE CHOSEN THE SYSTEM AND YOU UNDERSTAND THAT ADDITIONAL OR DIFFERENT PROTECTION MAY BE
AVAILABLE FOR A HIGHER PRICE.

VECTOR IS NOT AN INSURER; LIMITATION OF LIABILITY. You understand that (a) we are not an insurer of your property or
the personal safety of persons In the Premises; (b} you should provide any Insurance on the Premises and hs contenis; (c)
the amount you pay to us s based only on the value of the System, other security and lite safety products, and services we
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18.

20.

21.

22.

23.

provide and not on the value of the Premises or its contents; (d) alarm systems and our monitoring, alarm response and
repair service may not always operate properly for various reasons; {e) a CCTV system, access control system, or other
securlty and Iife safety products may not detect or prevent an unauthorized intrusion onio the Premises or unauthorized
activities (including criminal conduct) by persons on the Premises; (1} It is dificult to determine In advance the value of your
property that might be lost, stolen or destroyed it the System or our services fail to operate properly; (g) it Is difticuit to
determine in advance how fast the police or fire department or others would respond to an alarm signal; and (h} it is difficult to
determine in advance what portion, if any, of any property loss, personal injury or death would be proximately causad by our
fallure to perform, our active or passive negligence, or a failure of the System, other security and life safety products, or
services. Therefore, even if a court decldes that Vector's breach of this Agreement, or our negligence, or a fallure of the
System, system design, system programming, installation, monitoring, repair service, alarm response, access control, or
any other security and lite safety products, or services provided by Vector, caused or allowed any harm or damage (whether
property damage, personal Injury or death) to occur 1o you while on the Premises, you agree that our ltability shall be Iimited
to a maximum of $1,000.00, and this shall be your only remedy regardless of what legal theory (including without limitation,
negligence, breach of contract, breach of warranty, failure to warn or product liability) is used to determine that we were liable
for the Injury or loss.

THIRD PARTY INDEMNIFICATION AND SUBROGATION WAIVER. if anyone other than you asks us to pay for any harm or
damages (including property damage, personal injury or death) connected with or resulting trom (i) Vector's breach of this
Agreement or a fallure of the System, other securlty and life safety products, or services, {ii} our actlve or passive
negligence, (ili} any other improper or careless activity of ours in providing the System, other security and life safely
products, or service, or (iv) a claim for indemnification or contribution, you agres to indemnity, defend and release us from
ltability with respect to all such third party claims. Among other things, you will pay us (a) any amount which 3 court orders us
to pay or which we reasonably agree 1o pay, and (b} the amount of our reasonable attorneys' fees and any other losses or
costs that we may pay In connection with the harm or damages. Your obligation to pay us for such harm or damages shall not
apply if the harm or damages happens while one of our employees or subcontractors Is in or about the Premlises, and that
employee or subcontractor solely causes such harm or damages. You agree 1o a walver of claims and to release us from any
claims of any partles suing through your authority or in your name, such as your insurance company, and you agree to
indemnify and defend us against any such claim. You are responsible to notity your curremt insurance company of this
subrogation walver and release, and all new insurance companles in the future.

. LIMITATION ON LAWSUITS; VENUE; WAIVER OF JURY TRIAL. Both Vector and Customer agree that no lawsuit or any other

legal proceeding connected with this Agreement shall be brought or filed more than one (1) year after the incident giving rise to the
claim occurred. Each party hereby irrevocably agrees that any suil, action or other legal proceeding (*suit) arising out of or from, in
connection with or as a result of this Agreement shall be brought exclusively in the state courts of record or the courts of the United
States localed in the dislrict or county where Vector's principal pface of business is located. Each party consents to the exclusive
jurisdiction and venue of each such court in any such suit and waives any objection that it may have to jurisdiction or venue of any
such suit. BOTH PARTIES HEREBY WAIVE ANY RIGHT TO A JURY TRIAL.

INFORMATION AND PRIVACY. You undersland and agree that in conjunclion with employee fraining, quality control and the
provision of services, we may monitor andfor electronically record video and audio related to monitored activity at your lacation, as
well as conversations with you, emergency services providers, and law enforcement personnel. Further, you understand that
privacy cannot be guaranteed on telephone, cable and computer systems, and we shall not be liable to you for any claims, loss,
damages or costs which may result from a lack of privacy experienced. Except as required to provide the services that you have
selected, we will nol otherwise monitor the Premises. You consent to us using infermation about you and your location in
accordance with our Privacy Policy, which may be modified, updated, or amended by us from time-lo-time, and can be found at the
following URL: hitps/iwww.veciorsecurity.comiprivacy-policy You acknowledge and agree that us publishing a modified, updated,
or amended Privacy Policy at such URL {or any successor URL designated by us) shall be considered sufiiciant notice of such
changes to you.

THIRD PARTY PORTAL(S): Should Customer request that Vector register with a vendor or supplier portal or related third party
processing company for the submission and payment ol invoices, contract management, scheduting, exchange of information of
other purpases related to the management of the relalionship between Veclor and Customer (“Third Parly Portal{s)"), and those
Third Party Portal(s) require Vector to pay registration or other fees, Customer agrees to reimburse Veclor the entirety of the
registration or other fees upon receipt of an invoice from Vector. Any terms and cenditions of use by the Third Parly Ponal{s),
whether or not accepted by Vector, shall in no way supersede, modify, amend, invalidate, change, add to or sublract from the terms
and conditions between Vector and Cuslomer as set forth in this Agreement, or the related Service Fee and payment due date.
Customer and Vector intend and agree that the terms and conditions of this Agreement shall solely and exclusively govern the
refationship between Customer and Vector for all equipment, services and other matiers set forth in this Agreement, Vector shall
have no obligation to register with any Third-Party Portal unless the duly of Veclor to register is made an express written part of this
Agreement.

ENTIRE AGREEMENT; DOCUMENT REYENTION. The entire and only agreement between you and Vector is written in this
Agresment and any applicable Vector attachments. It replaces any earlier oral or written understandings or agreements. lt may only
be changed by a written agreement signed by you and us. IT MAY NOT BE CHANGED BY ANY ORAL STATEMENTS MADE BY
ANY VECTOR REPRESENTATIVE. If you have given or ever give us a purchase order for the System or services that provides for
different terms other than this Agreement, this Agreement will govern and be controlling. If any provision of this Agreement is found
to be invalid or illegal by a coul, the balance of the Agreemant shall remain in full force and effect. You agree that this Agreement
shall be governed by the laws of Pennsylvania. The interpretation of this Agreement shall not be construed against the preparer of
tha Agreement. You agree that a copy of this Agreement and the signalures affixed hereto transmitted and delivared by facsimile, or
electronic mail shall be deemed to be originals for all purposes. You agres thal we may save and store all contracts and other
documents executed by Customer in an electronic media and all such contracts and other documents shall be deemed to be, and
may be used by us as, originals and shall be given the same force and effect as the paper-form originals.

RECEIPT OF COPY; NOTICES TO CUSTOMER. You acknowledge that you have received a completed copy of all pages of this
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Agreement, any required notice fo owner form setting forth our mechanic’s lien rights, and all attachments. In the event you have
subscribed to MyVectorSecurity you acknowledge that you have received the separate Alarm.com Terms attachment and agree to
be bound to Alarm.com by the additional terms and conditions far those services as contained in that attachment, Read them before
you sign below. You authorize us o investigate your credit record, and to report your payment performance under this Agreement to
credit agencies and credit reporiing services. The city or county in which the Premises is located may require that you obtain a
permit for the use and monitoring of the Syslem. Locai authorities may not respond le alarm notifications untit all permits or licenses
for use of the alarm system have been obtained, and, therefore, Vector may not begin monitoring until Customer has obtained at
Customer's expense all necessary permits or licenses, and provided Vector with the license or permit nurnber.

THIS AGREEMENT WILL NOT BE BINDING UPCN VECTOR UNTIL EITHER (i) SIGNED BY ONE OF OUR MANAGERS; OR (i) WE
START THE INSTALLATION OR SERVICES. IN THE EVENT OF NON-APPROVAL, OUR ONLY LIASILITY SHALL BE TO REFUND
TO YOU THE AMOUNT THAT YOU PAID TO US UPON THE SIGNING OF THIS AGREEMENT. CUSTOMER ACKNOWLEDGES
AND AGREES THAT CUSTOMER MAY NOT RECEIVE A COPY OF THIS AGREEMENT SIGNED BY VECTOR'S MANAGER, AND
SUCH LACK OF RECEIPT SHALL NOT, IN ANY WAY, INVALIDATE OR OTHERWISE AFFECT THIS AGREEMENT.

Vector Securlty Is a registered trademark of Vector Securlty, Inc. Licenses: AK 33221, 14-063, 905947, 904141; AL AESBL 817, 44814, A
0805; AR E 2005 0104, 0179570420; AZ ROC218882, 18385-0; CA ACO 6152, 914676; DC 65003740, £CS-903143; DE FAL-0196, FAL-0253,
85-47, CSRSL-0043, 1969004898; FL EF20000395, EF20001159; GA LVA206059; HI C 35426; 1A AS-D107, C118764; IL 127-001300; LA F31 7.
F2142, F2144, 54974, MA 1492 C, SS-001908; MD 21PLU-S52089; M! 3601206858, NC 25467-SP-LV, 528676 — CSA; ND 37153; NJ P00863,
NJ Fire Alarm Business Lic. # 34FA000147300, Burglar Alarm Business Lic. 34BA00192401, NJ Locksmith Business Lic., # 34LS00070600, NJ
FBL Lic. 34AL0G000400, 13VH00292300, 854 So. White Horse Pike Suile 1, Hammonton, NJ 0B037; NM 354514, 17-0133; NV 0066031, F437;
NY 12000234360; OH 53-50-1081; OK 559; OR 194571; PA 004997, Philadelphia 16843; Rl 4794, 2903, 30394, AFC-9185; 5C BAG 5590, FAC
3419; TN 00000444, 1341, 1551, 1552; TX B11645, ACR-1768; UT 4759383-6501; VA DCUS #11-2048, 2705020459A; VT T1-2348; WA
VECTOSI957PE; WV WV043469; WY LV-A-18634. In Alabama, complaints may be forwarded to the license board at the following address and
tetephone number: Alabama Electronic Security Board of Licensure, 7956 Vaughn Road, Suite 392, Monigomery, AL 361186, (334} 264-9388. In
Arkansas, licensing is regulated by the Arkansas Board of Private Investigalors and Private Security Agencies, #1 Slate Police Plaza Drive, Litlle
Rock, AR 72209, (501} 618-8600. In California, alarm company operators are licansed and regulated by the Bureau of Security and Investigative
Services, Department of Consumer Affairs, Sacramento, CA 95834. In New York, licensed by the N.Y.S. Depariment of Slate. In North Carolina,
licensing is regulated by the North Carolina Alarm Syslems Licensing Board, 4901 Glenwood Ave, Suile 200, Raleigh, NC 27612, {919) 788-5320.
In Texas, licensing is regulated by the Texas Department of Public Satety, Private Security Bureau, P.O. Box 4087, Austin, TX 78773, (51 2)424-
7710. License informalion additionally available at www.veclorsecurily?r)

Ly

VECTQRSRCMRITY, INC. USTOMER DATE SIGNED

B n;tﬁ&ﬁ:szdEd. LOR".S l{’lf‘-lj

[{Vector Saies Represenlative)

Approved By:

{Vector Authorized Representative)

Rev 11/29/2021
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2000 Ericsson Drive, Warrendale, PA 15086

L AneR

This Rider amends and is incorporated into that certain Commercial Agreement daled, April 18th 2023 (the “Agreement’) between Vector Security,
In¢. ("Vector”) and Ashtabula County Common Pleas Court (“Customer”, "you™, or "your" )" for equipment and/or services for the premises at:

Premises Address: Billing Address:

Ashtabula County Common Pleas Court Ashtabuta County Commissioners

25 W Jetterson St 25 W Jefferson St

Jefierson QH 44047 Jefferson OH 44047

Premises Agent: Casey R Kozlowski Billing Agent: Kathleen Thompson
Premises Agent Tel. No: (440) 576-3687 Billing Agent Tel. No. (440) 576-9090

The parties agree to the following equipment and/or services, andfor changes in equipment and/or services, for the alarm system(s) ("System”)
described in the Agreement. Capilalized terms used in this Rider (the "Rider"} that are not otherwise defined in this Rider shall have the meanings
setforth in the Agreement.

System: M New [~ Addon

INEQ Command Center 1Keypadat the Guards Desk 1 Wireless Communicator {no phone lined needed) 1Wireless Host 2Wireless Repeaters
26 Wireless HUB 2 Buttons - Mounted 4 Courtroom 210 - 2 office, 1 Bailiff, 1 Court Reporter 4 Courlroom 211 - 2 office, 1 Bailiff, 1 Court Reporter 4
Courtroom 218 - 2 office. 1 Bailiff, 1 Court Reporter 3 Chiid Support Magistrate - Courtroom, Quter Office, Secretary 2 Domeslic Relation Magistrate
- Bench, Reception 2 1st {i Mediation - Conference Room, Reception 3 Behind Elevator 1stfl - Asst. Court Reporter, Para Legal Admin, Jury
Manager 6Wireless Buttons (can be mobile but will be mounted under the desk) 3 Judge Office & 3 Judge Bench MyVectorSecurity Interactive
Services (phone app)- real ime notifications via text message or email.This will be roll up bilting with all other Commissioners billing - they witl all
be on one invoice but separated by location.1) all rights of Vector Security to indemnilication are waived; (2) any reference to venue is deleted; (3}
warranty shall be for a period of one {1) year; and (4) includes the following language regarding imitation of liability: "ANY LIMITATIONS ON
VECTOR'S LIABILITY REFERENCED IN SECTIONS 4 AND 18 OF THE COMMERCIAL PURGHASE AND SEVICES AGREEMENT SHALL NOT
APPLY TO ANY LOSSES, DAMAGES AND EXPENSES INCURRED BY YOU WHICH ARE SOLELY AND DIRECTLY CAUSED BY VECTOR
WHILE ITS EMPLOYEES ARE PHYSICALLY ONSITE

Schedule of Protection:

[ov. [ Mewcoe [ oesomenon | ocAnon | eAcE ]
1T o Burg Panel o ) NEO $0.00 |
1_" i} _— o Monitoring - Intrusion . — ' $0.00 }

1 o Service Agreement - Intrusion Syste B o - $0.00

1 Inspections - Intrusion $0.00

1 EQUIPT See proposat dated §/1/2023 s | ; $9,170.00

1 ]IOTHER |see drawing and line 4 for details $0.00

NOTE: Zone infermation may change to conform with the actual instaliation of componenis.

ﬂ AUDIO AND VIDEOQ CAPABILITIES. A System that is enhanced with audio capability may addilionally enable Vector and/or you lo record, store
and review audio communications from In and/or oulside of the Premises. Customer agrees, authorizes and consents to our recording, storing and
reviewing video images and audio communications transmitied to our Center from the System at the Premises. Customer acknowledges and
agrees thal in the event of recording, sioring, and review of audio communications that are not fransmitted 1o our Center from the System at the
Premises, Vector will not know that you have recorded, stored, and/or reviewed such communications. DEPENDING ON THE STATE IN WHICH
THE PREMISES IS LOCATED, SUCH AUDIO CAPABILTY MAY REQUIRE THE PRIOR CONSENT OF ALL PARTIES TO SUCH
COMMUNICATIONS. AS SUCH, CUSTOMER 1S SOLELY RESPONSIBLE, TO THE EXTENT REQUIRED BY LAW, FOR INFORMING PERSONS
ON THE PREMISES THAT THEY MAY BE MONITORED BY AUDIO COMMUNICATIONS AND FOR OBTAINING THE CONSENT FROM ALL
SUCH PERSONS TO THE RECORDING, STORING, AND REVIEWING OF SUCH AUDIO COMMUNICATIONS. Customer shall (i) not use or
permit the use of any System with video or audio capabilities In any location where any person may have a reasonable expectation of privacy; and
{ii} not use the System for any criminal, illegal, or otherwise unlawtul activity, including invasion of privacy.

VIDEO VERIFICATION SERVICES. If Cusiomer subscribes to Video Verification Services, upon receipt of a burglar alarm signal or other
predelermined frigger, the Center will atiempt lo view certain recorded video or live video to determing, in its sole discretion, whether an
emargency condition exists on the video transmission and, if so, Vector will attempt to notify the police and then Vector will attempt lo conlagt the
first person on your emergency call list to advise that the police have been notified. In order to reduce false alarms, Vector may, in its sole
discretion, first attempt to contact the first person on your emergency call list to verify whether or not an emergency condition requiring police
response exisis, and if there is no answer or the person contacted indicates that an emergency canditien exists, Vector will attempt to notity the
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pelice depariment. Vector may, in its sole discretion, use software or other technologies to determine, in its sole discretion, whether an emergency
condition exists. if otherwise requested through written directives by Customer and accepted by Vector, Center will attempt to provide alternative
response services for Video Verificalion Services as directed in writing by Customer. Iif Customer subscribes to Event Interaction Services for Video
Verification, in the event Center views certain recorded video or live video and determines, in its sole discretion, that an emargency condition
exists on the video transmission, Center will attempt to take certain additional actions. which may Include but is not limited to communicating with
individuals present at the Premises, to conform to written direclives provided by Customer and accepted by Vector.

E REMOTE VIDEO MONITORING SERVICES. f Customer subscribes to Remole Vidso Monitoring Services, Genter will atiempt to view cerain
live video from the video cameras equipped for Remote Video Monitoring Services and installed at the Premises at predelermined intervals and
attempt to provide response services in accordance with Vector's standard operating guidelines for Remate Video Monitoring Services, as may
change from time-to-time in Veector's sole discretion, unless Customer provides Vector with allernative written directives that are accepted by
Vector. Unless otherwise expressly agresd upen through written directives provided by Customer thal are accepted by Vectar, Center will not
attempt ta notify the Authority as a result of any video ransmission viewed by Center tor Remote Video Monitoring Services. If Customer
subscribes to Event Interaction Services for Remote Video Monitoring, in the event Center views certain live video from the video cameras installed
atthe Premises and determines, in its sole discretion, that Event Interaciion Services are warranted, Center will attempt to take certain additional
aclions, which may include but is not limited to communicating with individuals present at the Premises, to conform to written directives provided by
Customer and accepled by Vector.

NOTIFICATION AND SELF-MONITORED SERVICES. If you have subscribed to monitoring services, you acknowledge and agree that
monitoring provided by Veclor's monitoring lacility is provided only for the devices that are a part of the monitored alarm system and connecled to
Vector's monitoring facility or made temporarily accessible to Vector's monitering facility. Vector does not monitor your access to any web-based or
mobile appiication related to the System {including nolifications sent from such web based or mobile application), installed video cameras at the
Premises connecled to a remote video viewing network, or to any devices that are not connected to Veclors monitoring facility (including without
limitation any sensor device provided for Sell-Monitored Mobile Notifications that provides you notifications through a mobile application for a
standalone sensor device not connected to Veclor's monitaring facility} and will not know that you have activated and are using such services.

CONTACTING CUSTOMER. You expressly authorize Vector ¢ contact you at the phone number, email address or other contact
information you have provided, including through the use of an automated dialing system, SMS message (texis), emall, pre-recorded or
artifickal voice, voicemall and/or facsimHe for marketing communlcations and all communicatlons related to serviclng or administering your
account with Vector, including, without limitation, communications about your alarm system, the Agreement, the services, billing,
coflections, promotions, advertisements and Information regarding any of our current or future partners, and/or our pariners products or
services, whether related to your alarm system or not. Your consent to receive marketing communications is not required as a condition of
purchase. Message and data rates may apply. You may revoke this authorization for marketing communications by an email sent to
marketing@vectorsecurity.com, or by a signed writing mailed return receipt 1o: Marketing Opt-Out, 2000 Ericsson Drive, Warrendale, PA
15086.

PRIVACY POLICY. You consent to us using information about you and your location in accordance with our Privacy Palicy, which may be
modified, updated, or amended by us from time-to time, and can be found at the following UHL:DMWWM You
acknowledge and agree that us publishing a modified, updated, or amended Privacy Policy at such URL (or any successor URL designated by us)
shall be considered sufficient notice of such changes lo you,

ALARM.COM TERMS. In the event you have subscribed to MyVectorSecurity services, or any other Alarm.com services, you acknowledge
that you have received the separate Alarm.com Terms attachment and agree to be bound to Alarm.com by the additional terms and conditions for
those services as contained in that attachment.

RESELLER OF EQUIPMENT. Customer acknowledges and understands that Vector is not a manufacturer and is an authorized reseller of
equipment purchased by Customer. As such, pricing for equipment set forth in this Rider is subject to change until the equipment is shipped either
to Customer or to Vector for purposes of installation. For equipment purchases placed, but not yet shipped to Customer or Vector, including without
limitation equipment purchases backlogged as a resuit of supply chain issues, pricing is subject to adjustment in Vector's sole discretion in the
event of price adjusiments from the manufacturer or supplier of the equipment once during each sixty {60) day period foltowing the purchase date
of the equipment until such purchase is delivered in full. Vector shall provide Customer with written notice of any increase in price for equipment
subject o the foregoing, which may be provided via amail.

AGREEMENT; NOTICES. Al of the terms, covenants and conditions of the Agreement by and between Vector and Customer shall remain in
full force and effect, except as expressly modified by this Rider. Customer acknowledges and agrees that this Rider and the equipment and
services performed hereunder are subject lo and provided pursuant to the Agreement and pariicularly those sections which set forth Veclor's
maximum liability, right to indemnificalion, waiver of subrogation and waiver of jury trial and limitation on actions in the event of any loss or damage
to Customer or anyone glse.

THIS RIDER WILL NOT BE BINDING UPON VECTOR UNTIL EITHER () SIGNED BY ONE OF OUR MANAGERS OR (ll) WE PROVIDE THE
EQUIPMENT OR COMMENGE THE SERVICES DESCRIBED ABOVE.

[Remaindor of page intentionally left blank. Signature page follows.]
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[Signature Page of Rider)

VECTQRSELURITY, INC. CUSAOMER DATE SIGNED

i ém!“ WAL $ q"JJ-“.L?
oL ng:ascnaz DAE4E4 LORM

{Vector Sales Representative)

Approved By:

{Vector Authorized Representative)

Vector Security is a registered trademark of Vector Security, Inc. Licenses: AK 33221, 14-063, 905947, 804141; AL AESBL 817, 445814, A-
080S; AR E 2005 0104, 0179570420; AZ ROC218982, 18365-0; CA ACQ 6152, 914676; DC 65003740, ECS-503143; DE FAL-D1956, FAL-0253,
85-47, CSRSL-0043, 1989004898, FL EF20000395, EF20001159; GA LVA206059; HI C 35426;1A AS-0107, C118764; IL 127-001300, LA F317,
F2142, F2144, 54974, MA 1492 C, $S-001909; MD 21PLU-SS2089; MI 3601206858; NC 25467-SP-LV, 528676 — CSA; ND 37153; NJ P00863,
NJ Fire Alarm Business Lic. # 34FA000147300, Burglar Alarm Business Lic. 34BA00192401, NJ Locksmith Business Lic., # 34LS00070600, NJ
FBL Lic. 34AL00000400, 13VH00292300, 854 So. White Horse Pike Suite 1, Hammonion, NJ 08037; NM 354514, 17-0133; NV 0066031, F437;
NY 12000234360; OH 53-50-1081; OK 559; OR 194571; PA 004997, Philadelphia 16843; Rl 4794, 2903, 30394, AFC-9185; SC BAC 5590, FAC
3419; TN 00000444, 1341, 1551, 1552, TX B11645, ACR-1768; UT 4759383-6501; VA DCJS #11-2048, 2705020459A; VT T1-2348: WA
VECTOSISS7PE; WV WV043469; WY LV-A-18634. In Alabama, complaints may be forwarded to the license board at the following address and
telephone number: Alabama Electronic Security Board of Licensure, 7956 Vaughn Road, Suite 392, Montgomety, AL 36116, (334) 264-9388. In
Arkansas, licensing is regulated by the Arkansas Board of Private Investigators and Private Security Agencies, #1 State Police Plaza Drive, Little
Rock, AR 72209, (501) 618-8600. In California, alarm company operators are licensed and regulated by the Bureau of Security and Investigative
Services, Department of Consumer Affairs, Sacramento, CA 95834. In New York, licensed by the N.Y.S. Department of State. In North Carolina,
licensing is regulated by the North Carolina Alarm Systems Licensing Board, 4901 Glenwood Ave, Suite 200, Raleigh, NC 27612, (919) 788-5320.
In Texas, licensing is regulated by the Texas Department of Pubiic Safety, Private Security Bureau, P.O. Box 4087, Austin, TX 78773, (512} 424-
7710. License information additionally available at www.vectorsecurity.com,

Form # e06ssr Rev 11/29/2021
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VECTOR@SECURITY.

Vector Security Protection Plan Terms and Conditions

1. SecurityCare and SecurityCare Plus (gach a “Plan™) provides extended warranly repair service and equipment replacements due to
breakage at no additional cost to Customer for parts or labor. The Plan also includes free yard sign and sticker replacement upon
request from Customer while the System is monitored by Vector. In addition, a SecurityCare Plus Customer can conlact Vector to
obtain (i) free Biennial Inspections, as defined below, {ii) free reptacement of System balteries, and (iii) Free System Move, as
defined below. The Plan does not cover repairs that are needed because of an accident, misuse or abuse of the System, natural
causes (acls of God), Customer's fatlure to properly use the system, or if someone other than Veclor altempts fo repair or change the
system. The Plan shall be performed subject to and in sirict accordance with these Plan Terms and Conditions, and the lerms of the
Cuslomer's existing Veclor Security Agreement (*Agreement’], including, without limitation, those provisions that set forth Vector's
limitation of fiability and right to indemnification, except thal Customer agrees to pay Veclor for alt Plan services in accordance with
Veclor's then-existing rates. Capitalized terms used herein shall have the meanings set forth in the Agreement.

2. The Plan does notinclude System(s) upgrades which may be required due 1o exist ng systems no longer being supported by the
manufacturer and/or replacement parts being unavailable.

3. Vector shali have no obligation to render any of the services in connection with any Plan subscribed to by Customer in the event
Customer is in default of any obligation under the Agreement.

4. The term of Ine Plan shall begin immediately and shall continue for the then-exisling term of the Agreement unless cancelled by
either Gustomer or Veclor in writing at least thirty (30} days before the end of the initial term or any renewal term.

5. A SecurityCare Plus Customer shall be eligible to have the Vecior System re-inslalled at Customer's new premises free of charge
("Free System Move™), which applies only to wireless systems. For the Free System Move, Vector agrees to remove equipment from
the Premises for installation at Cuslomer's new premises, or to install new equipment of an equal or lesser value and with similar or
substantially similar features at Customer's new premises, such determination to be made by Vector in its sole discretion. Customer
agrees to pay Veclor atits then-existing time and material rates if the System consists of ten (10) or more pieces of equipment.

6. A SecurityCare Plus Customer must provide Vector with each of the following in order to exercise its option for a Free System Move:

A. Notice of Customer’s election to use the Free Systor Maove at least thinty (30) days prior to the time in which
Customer vacates the Premises; and

B. Itknown to Customer, the complete name and correct telephone contact numbers for the parson who will be
purchasing or moving into the Premises; and

C. Access lo the Premises for removal of the System (or any equipment) during Vector's normal business hours and
prior to the time in which Customer no longer possesses the Premises; and

D. Customer's new premises must be located within a geographic area serviced by Vector and Customer must continue
16 subscribe lo SecurityCare Plus for the new premisas.

7. A SecurityCare Plus Cuslomer shall be enlitled to receive one System inspection every wo (2) years at no additional charge
(“Biennial Inspection) upon request by Customer, The two (2) year inspection period shall begin with installation of the System. If a
Vector service fechnician is dispatched to the Premises for any reason during this two (2) year time period, the Vector service
technician shafl conduct an inspection at that time and this inspeclion shall constilute the Biennial Inspection avaitable under the
Plan. If the foregoing scenario does not occur, Customer shall schedule the Biannial Inspection with Vector,

8. The Plan may be subject to an additional trip charge, which shall be charged at Vector's then-current rale and in Vector's sole
discretion, for each instance in which Plan services require a Vector service technician to be dispatched to the Premises.

Formi# f08vpp Rev 01/14
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VECTOR@SECURWY.

2000 Ericsson Drive, Warrendals, PA 15086

@ ALARM.COM'

For Ottice Use Only:
Customer # =
Site #
EDOMVS csy
MyVectorSecurity

Alarm.com Terms

IMPORTANT -- READ CAREFULLY: You have agreed to purchase residential or commercial security, video, still-photo iaging andfor home
aulomation products and services from an independently owned and operated security services Veclor Security, Inc. (“Dealer") pursuant to an
agreement w th the Vector Sacurity, Inc. ("Dealer Agreement”). Alarm.com Incorporated, a Delaware corporation ("Alarm.com™ or “us” or “we"),
has authorized the Dealer to market and sell Alarm.com's services (“Services”) to you with certain hardware and other products, including
communication modules, video, imaging andfor home automnation devices {“Equipment”) that enable the Services. Sections A1 through
A13 herein constitute the terms and condilions of Atarm.com’s olering of the Equipment and Services {“Terms"} and are part of your agreement
with the Dealer and contain, among other things, important warranty disclaimers (Section A4) and limitations of liability (Section AS)
applicabye to the Services and the Equipment. By signing your agresment with the Dealer, accessing the Alarm.com customer websile or maobile
applicalions, or using ary other part of the Services and/or Equipmeni, you agree to be bound by these Alarm.com Terms. You agree that these

Alarm.com Terms may be enforced by us directly.

A1, Pursuant to the Dealer Agreement, you have agreed to purchase
the Services and/or Equipment from the Dealer. The Dealer is an
independernt contractor and not an agent of Alarmcom. You
acknowledge and agree thal {a) you have had the opporiunity to read
and review these Alarm.com Terms before entering into the Dealer
Agreement, (b} you accepl the Alarm.com Terms and agree o be
bound by them, and (c) if, for any reason, you don’t remain an
Alarm.com subscsiber or if the Services become unavailable to you for
any reason, you will have no right of refund, returm or deinstallation with
respect to any Services or any Equipment, except if and to the extent
otherwise required by law. We may modify these Alarm.com Terms
from time to time to comply with applicable law.

A2, The Equipmant may contain proprielary software of Alarm.com that
is embedded in the Equipmeni. Alarm.com solely owns and retains all
righis, including all intellectual property rights, in the embedded
software and all other Alarm.com matenals {together, “Materials”) and
Services. You will not (a) use, or cause or paimit any other person or
enlity lo use, any Materials or Services lo design, build, market, or sell
any simitar or substitle product or service, or (b) cause, perlorm, or
permit (i) lhe copying, decompilation, disassembly, or olher reverse
enginearing of any Materials, (i} the transferring or purponted resale,
licensing or sublicensing of any Materials, or (iil) the removal, delivery,
or exportation of any Matarials outside the United Slates or any other
actin violation of any relevant export iaws or regulations.

AZ. lfyour Services include emergency iwo-way voice over a cellular or
internst connection, you acknowledge that the two-way voice
connection may be interrupted or unable to connect, thal the call may
be dropped. and that the sound quality may be distorted or impassible
to understand. By accepling the emergency two-way voice service you
undersland and accept the hmitations inherent in celluiar and internat
technology and the consequences if the lechnology does not operale
as designed. If your Services include video or sill-photo image
cameras, the video clips and still-photo images generated rom such
cameras are stored on our servers and may be viewed by you only for
a limited time based on the quantity of storage you have ordered from
your Dealer. We have no control over and take no responsibility for the
placement of cameras and their view. You agree to use the cameras
and associated video and still-photo imaging features of the Sarvices in
compliance with all laws, including privacy and consumer protection
laws, and not for any illegal purposes, including invasion of privacy or
illicit conduct,

and we may disconnect the cameras {rom the Services if you, in our
sole determination, breach this covenant. We do not guarantse the
receipl, clarity or quality of any images thal may be adversely impacted
by. for example, lightning, Intemel and wireless communication
facilities and transmission quality, electrical interference, weather, and
olher conditions beyond our contrei. We may disclose stored video
clips and still-photo images in response to a subpoena or govemment
request or order. If the Equipment provided by provided by your Dealer
includes an Alarm.com image sensor device that also is being used as
a motion sensor, then you understand and accept that the motion
sensor may not operale as designed and may be alfected by conditions
outside cur control, which may cause the device to malfunction or
provide false readings. i the Equipment provided by your Dealer
includes home automation devices (such as thermostats. lighting
cantrols and door locks), you understand that such devices may not
work together with the Equipment and Alarm.com Services. and you
may be unable lo conlol the devices using the Equipment or
Alarmcom Services. Alarmcom makes no represenfations or
warranties regarding the quality, function or effectivensass of any such
homa automalion devices.

A4. THE SOLE WARRANTY PROVIDED BY ALARM COM WITH RESPECT
TO THE SERVICES, MATERIALS AND EQUIPMENT IS A LIMITED
WARRANTY TO USE COMMERCIALLY REASONABLE EFFORTS TO
CORRECT OR BYPASS A MATERIAL DEFECT IN THE SERVICES, IN
ACCORDANCE WITH THE TERAMS AND CONDITIONS SET FORTH IN
THESE ALARM.COM TERMS (“LIMITED WARBRANTY") . TH E LIMITED
WARRANTY IS NOT EXTENCED TO YOL! UNLESS YOU HAVE ACCEPTED
THESE ALARM.COM TERMS ANG REMAIN BOUND BY THESE TEAMS AND
CONDITIONS. THE LIMITED WARRANTY IS FOR YOUR BENEFIT ONLY
AND MAY NOT BE ENFORCED 8Y ANY OTHER PERSON OR ENTITY,
EXCEPT FOR THE LIMITED WARRANTY WITH RESPECT TO SERVICES,
ALL SERVICES, EQUIPMENT AND MATERIALS THAT ARE OR MAY
BE PROVIDED 8Y US ARE PROVIDED "“AS IS,” WITH ALL FAULTS
TO THE MAXIMUM EXTENT PERMITTED BY LAW, ALARM.COM DISCLAIMS
{a) ALL EXPRESS WARRANTIES TO YOU, OTHER THAN THIS LIMITED
WARRANTY, (b) ALL IMPLIED WARRANTIES TO YOU OF ANY KIND, AND
(e} ALL WARRANTIES TO OR FOR THE BENEFIT OF ANY OTHER PERSON
OR ENTITY, WHETHER EXPRESS OR {MPLIED THE IMPLIED
WARRANTIES OISCLAIMED HEREIN, TO THE MAXIMUM EXTENT
PERMITTED BY LAW, INCLUDE ALL WARRANTIES OF MERCHANTABILITY,
TITLE, FITNESS FOR A PARTICULAR PURPOSE, ACCURACY, SYSTEMS
INTEGRATION, QLIET ENJOYMENT, OR NON-INFRINGEMENT. EXCEPT
FOR THE LIMITED
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WARRANTY, THE ENTIRE RISK AS TO SATISFACTORY QUALITY, PERFORMANCE,
ACCURACY, AND EFFORT OF ALL SERVICES, ALL EQUIPMENT AND ALL ALARM.COM
MATERIALS SHALL BE WITH YOU. ALARM.COM SHALL HAVE NO RESPONSIBILITY FOR
EQUIPMENT WHICH IS MANUFACTURED BY THIRD PARTIES.

AS. (A) YOU AGREE THAT ALARM.COM IS NOT AN INSURER OF YOUR PROPERTY OR
THE PERSONAL SAFETY OF PERSONS [N OR ARQUND YOUR PREMISES. THE PRICES
THAT WE CHARGE FOR THE SERVICES AND EQUIPMENT REFLECT THE VALUE OF
THE GOODRS AND SERVICES WE PROVIDE AND NOT THE VALUE OF YOUR PREMISES
OR ITS CONTENTS OR ANY LOSSES ASSOCIATED WITH PERSONAL INJURY OR
DEATH. INSURANCE, IF ANY, COVERING PERSONAL INJURY AND PROPEATY LOSS OR
DAMAGE ON YOUR PREMISES SHALL BE OBTAINED BY YOU FROM A THIRD PARTY.
(B) ALARM.COM IS NOT ASSUMING RESPONSIBILITY FOR ANY LOSSES(DHRECT OR
INDIRECT), IRRESPECTIVE OF CAUSE, THAT MAY OCCUREVEN IF DUE TO
ALARM.COM'S NEGLIGENT PERFORMANCE ORFAILURE TO PERFORM ANY
OBLIGATION UNDER THESE TERMS OR ANY DEALER AGREEMENT OR OTHER BASIS.
IF, NOTWITHSTANDING THESE TERMS, ALAAM.COM IS HELD TO BE LIABLE TO YOU,
OR ANY INVITEES, AGENTS, EMPLOYEES OR OTHERS, FOR BREACH OF CONTRACT,
NEGLIGENCE, GROSS NEGLIGENCE, OR UNDER ANY OTHER THEORY OF LEGAL
LIABILITY FOR ANY FAILURE OF THE SERVICES, MATERIALS OR EQUIPMENT, THEN
THE LIMITATION OF ALARM.COMS LIABILITY FOR ANY AND ALL HARM, DAMAGES,
INJURY QR LOSS SHALL BE THE GREATER OF ONE THOUSAND DOLLARS ($1,000.00)
OR THE ANNUAL AMOUNT THAT ALARM.COM RECEIVES FOR YOUR USE OF THE
SERVICES.

{C) YOU HEREBY WAIVE ANY AND ALL CLAIMS FOR DAMAGES EXCEEDING THE LIMITS
SET FORTH HEREIN FOR ALL HARM, DAMAGES, INJURY OR LOSS INCURRED,
INCLUDING BUT NOT LIMITED TO ACTUAL, DIRECT, PUNITIVE, INCIDENTAL OR
CONSEQUENTIAL DAMAGES, PROPERTY DAMAGE AND LOSSES DUE TO BUSINESS
INTERRUPTION, LOSS OF PROFITS, PERSONAL INJURY OR DEATH. UNDER NO
CIRCUMSTANCES WILL ALARM.COM BE LIABLE TO YOU FOR ANY CONSEQUENTIAL
DAMAGES,

(D) YOU MAY OBTAIN FROM ALARM.COM A HIGHER LIMITATION OF LIABILITY BY
PAYING AN ADDITIONAL FEE TO US. I[F YOU! ELECT THIS OPTION, A RIDER WILL BE
ATTACHED TO THESE ALARM.COM TERMS WHICH WILL SET FORTH THE AMCUNT OF
THE HIGHER LIMITATION OF LIABILITY AND THE AMOUNT OF THE FEE. AGREEING TO
THE HIGHER LIMITATION OF LIABILITY OOES NOT MEAN THAT ALARM.COM IS AN
INSURER. YOU WAIVE ALL SUBROGATION AND OTHER RIGHTS OF REGOVERY
AGAINST US THAT ANY INSURER OR OTHER PERSCON MAY HAVE AS A RESULT OF
PAYING ANY CLAIM FOR HARM, DAMAGES, INJURY OR LOSS TO YOU OR ANY OTHER
PERSON QR ENTITY.

AS. You agree and acknowledge that the Services, Materials and Equipment may not
delect, observe, view, or prevent an unauthorized intrusion onte the premises or any
other emergency condition such as fire, smoke, carbon manoxide, medical
emergencies ¢r water damage. You agree and acknowledge that the use of the
Services, Materials and/or Equipment is voluntary.

A7.If any of your employees, guesls. relatives, invitees, or insurers, or any other
person or enlity connected to you, or any person or enlity who seeks to assert rights
lhey claim are derived from your relationship with Alarm.com, attlempts to hoid
Atarm.com responsible for any harm. damages, injury or loss (including property
damage, personal injury or death) connecled with or resuling from any alleged {a)
failure of the Services, Materials or

Equipment, {b) negligence (including gross negligence), {¢) improper or careless
activity of Alarm.com, or (d) claim for indemnification or contribution, then you will
repay ta us (i) any amount that we are required 10 pay or thal we agree to pay in
settlement of the claim, and (i} the amount of our reasonable attorney's fees and any
other losses and cosis that we may incur in connection with the harm, damages,
injury or loss.

AB. You understand and agree that these Alarm.com Terms, and particularly Seclions
Ad, AS, AB, A7, and AB, shall (a) apply to and protect the employees, officers,
shareholders, parent companies, directors, agents, licensors, representatives,
subcontraclors, affiliates and assignees of Alarm.com, and {b) be binding on your
heirs, administrators, custodians, trustees, agents and successors.

A9.TO THE EXTENT PERMITTED BY LAW, YOU} AGREE THAT NO LAWSUIT OR ANY
OTHER LEGAL PROCEEDING CONNECTED WITH THE SERVICES OR EQUIPMENT
SHALL BE BROUGHT OR FILED BY YOU MORE THAN ONE (1) YEAR AFTER THE
INCIDENT GIVING RISE TQ THE CLAIM OCCURRED. IN ADDITION, TQ THE EXTENT
PERMITTED BY LAW. ANY SUCH LEGAL PROCEEDING SHALL NOT BE HEARD BEFORE
A JURY, AND EACH PARTY GIVES UP ANY RIGHT TO A JURY TRIAL. TO THE
EXTENT PERMITTED BY LAW, YOU AGREE THAT YOU WILL NOT BRING ANY CLASS
ACTION LAWSUIT AGAINST ALARM.COM OR BE A REPRESENTATIVE PLAINTIFF OR
PLAINTIFF CLASS MEMBER IN ANY SUCH LAWSUIT.

A10. These Alarm.com Terms shall be governed by the law of the State of Delaware,
without giving effect to its rules of conflict of laws. } you are a resident or business
located in the State of California, the following applies to you: If sither you or
Alarm.com commences a lawsuit for a dispute arising under or related to thase
Alarm.com Tarms or in any way relating to the Services, such suit shall be submitted
to general judicial reference in Los Angeles, Calilornia pursuant to California Code of
Civil Pracedura section 638 et seq. and 641 through 645.1 or any successor statutes
thereto.

A11.)t any provisicn of these Alarm.com Terms or the applicalion of any such
provision to any person, entity or circumstance shall be held invalid, illegal, or
unenforceable in any respect, such invalidity, illegatity, or unenforceability shall not
affect any other provision of these Alarm.com Terms. The parties intend that all
disclaimers of warranties, limitations of liability, and exclusions of damages in these
Alarm.com Terms shall be upheld and applied to the maximum extent permitied by
law. Alarm.com is an intended third-party beneficiary of these Alarm.com Terms and
shall have the right to enfarce and/or otherwise invoka any and all provisions set forth
in any of these Alarm.com Terms directly. The words “include,” *includes® and
“including” shall be deemed to ba followed by the phrase "without limitation.”

A12. It is important that Alarm.com, your Dealer and the cantral station be able 1o
contact you from time to time. You agree to provide an email address and a conlact
phone number for this purpose. You consent o receive emails al the email address
you provide for any purpose relating to the Dealer Agreement. You also consent to
receive information through the Alarm.com mobils app and website. You agree that
Alarm.com. your Dealer or the cenlral staion may call you at the phone numbers you
supply, and that calls may be made using any method, including automalic telephane
dialing systems, an artificial or recorded vaice, or via text or email messages sentto a
wireless device. If your wireless provider charges you for text or email messages, you
are responsible for any such charges. You also represent and warrant that when you
provide us with a phone number or an email address lor yourself or for anyone else
that you and any individuals you have included as contacts consent to receive
service related text messages. phone calls, emaiis about your Services during the
term of the Dealer Agreemenl. You must nolify us immediately if your email address
¢r phene number changes. You agree to regularly check your email lor
communications from us If a third party, such as one of your emsrgency contacts
makes a claim against Alarm.com in the future staling Alarm.com did not have
permission to call, email or send a text message relating to your Services, you agree
to indemnify Alarm.com from any such claims

A13.YOU EXPRESSLY UNDERSTAND AND AGREE THAT YOU HAVE NO
CONTRACTUAL RELATIONSHIP WHATSOEVER WITH THE UNDERLYING WIRELESS
SERVICE PROVIDER OR ITS AFFILIATES OR CONTRACTORS AND THAT YOU ARE NOT
A THIRD PARTY BENEFICIARY OF ANY AGREEMENT BETWEEN ALARM.COM AND THE
UNDERLYING CARRIER. IN ADDITION, YOU ACKNOWLEDGE AND AGREE THAT THE
UNDERLYING CARRIER AND ITS AFFILIATES AND CONTRACTORS SHALL HAVE NO
LEGAL, EQUITABLE, OR OTHER LIABILITY OF ANY KIND TO YOU AND YOU HEREBY
WAIVE ANY AND ALL CLAIMS OR DEMANDS THEREFOR,

Revised 4/2019



DATE: 04/18/2023

PREMISES
Namea.
Address:

mmp . aEs Ao

Panel Type: NEC

City / State / Zip: Jefferson /OH / 44047

Premises Phone#
2nd Premises Pho

ne#

Y e L

Ashtabula County Common Pleas Court
25 W Jefferson St

EER

REQUIRED FOR COMMERCIAL
MGR INITIALS IF WAIVED

IF 7 DAY WAIVED

Cs#

Video. YES [T NO M

if YES, need video zone sheet

Township/Boro:
County: ASHTABULA

Cross St MGR INITIALS
Directions to Site:
Structure Description; ONLINE DATE: _
NEW SITE # OLD SITE #:
AGENCY INFORMATION Parmil Requirad to dispatch- Yes: [ No I
Tt S s St i Sl £ e e e e
POLICE I! FIRE ; MEDICAL PATROL
| I— - = B e T e | L SR L, i
lIname Sherill Dept Sherift Dept Sherlt Dept !
Phone # (440) 5763500 {440) 5763500 [440) 576-3500
[y e s N | e cER b e e

[Customer Permil #

[Company Pesmit #

; Expue Date

Dispatching/Other Instructions (if other than slandard S0Gs, MRG INITIALS NEEDED) __

KEYBOX LOCATION & CODE

K

Emergency Contacts

(Gonlacts minimum 2 maximum 4) - NO DUPLICATE PHONE NUMBERS

RIC = Resident of property/Contact

EY RESET:YES|” NO #

Environmeantal: Email/Text (phone #) for

— e Phone ¥ Trpe® aule notification
PRE-DISPATCH
Kathy Thompson Cc {440) 576-3687 WK
POST-DISPATCH
Janet Discher o] {440) 576-3316 WK
Passcode (MAX 10 characters) GOURT LETTERS/NUMBERS ONLY (NOTHING OFFENSIVE)

Customer Signature:

Rev 11/09/2018

Date:

NY License# 12000234360; VA Licensa# DCJS License# 11-2048 Contractorsk 2705-020459A

Type * = HM=Home WK=Work CL=Cel! PG=Page



Signature Page

Agreement Title: Vector Contracts

Vector Sheriff — Test & Inspect

Vector Sheriff — Extended Contract Repair

Vector Common Pleas — Extended Contract Repair
Vector Common Pleas ~ Extended Contract Repair 2
Vector Common Pleas — Emergency Response
Vector Common Pleas — New Installation

SR

Approved as to Legal Form Only;

By:

e ———
Colleen M. O'Tdefe, ~
Ashtabula County Prosecutor

Contact: Lisa Hawkins, Clerk

Dated: , 2023

2023-CON-0058
Reviewed by: Christine Davis on April 19, 2023



FISCAL OFFICER’S CERTIFICATE
5705.41 O.R.C.

The undersigned, County Auditor of Ashtabula County, hereby certifies that the amount
required to meet the obligations of the County during the year 2023 under the
Agreement has been lawfully appropriated for that purpose, and is in the Treasury of the
County or in the process of collection and free from any previous encumbrances to the

credit of:

Agreement Title: RESOLUTION APPROVING PURCHASE AND SERVICES
AGREEMENT WITH VECTOR SECURITY, INC. COMMISSIONERS OFFICE

Dawd Thomas, Ashtabula County
Auditor

Date: April 24, 2023



