Resolution No. 2023-517 October 17, 2023

RESOLUTION APPROVING DOCUMENT MANAGEMENT AGREEMENT, SALES AND SERVICE
(LEASE) AGREEMENT AND ADDENDUMS WITH COMDOC, A XEROX COMPANY FOR COPIERS FOR
THE ASHTABULA COUNTY COURT OF COMMON PLEAS- ADULT PROBATION

WHEREAS, Kathy Thompson, Court Administrator for the Ashtabula County Common Pleas Court,
has presented the following agreements and addendums for the use and lease of multiple copiers for the

approval of the Board, to-wit;

Provider: ComDoc, 3458 Massillon Rd., Uniontown, OH 44685

Term: 63 months beginning November 1, 2023 to February 1, 2029
Cost: Not to Exceed, $35,721 ($567 per month)

Equipment:

Model No. Xerox B415DN and AltaLink C813H2 both located at Ashtabula County Adult Probation, 87 N.
Chestnut St., Jefferson, OH 44047

Model No. AltaLink C813H2: located at 4540 Park Ave., Ashtabula, OH; now

THEREFORE, BE IT RESOLVED, By the Board of Commissioners of Ashtabula County, Ohio that
the agreements and addendums, as noted above, are approved in accordance with the copies now on file
in this office.

BE IT FURTHER RESOLVED that the President of the Board, on behalf of the Board of

Commissioners of Ashtabula County, is authorized to execute any and all necessary documents.



ASHTABULA COUNTY COMMISSIONERS
CERTIFICATION PAGE

Resolution No. 2023-517 October 17, 2023

RESOLUTION APPROVING DOCUMENT MANAGEMENT AGREEMENT, SALES
AND SERVICE (LEASE) AGREEMENT AND ADDENDUMS WITH COMDOC, A
XEROX COMPANY FOR COPIERS FOR THE ASHTABULA COUNTY COURT OF
COMMON PLEAS- ADULT PROBATION

Upon the motion of Kathryn L. Whittington, seconded by J.P. Ducro V.

VOTE:

Casey R. Kozlowski Aye
Kathryn L. Whittington Aye
J.P. Ducro iV Aye

CERTIFICATE OF CLERK

IT IS HEREBY CERTIFIED that the foregoing is a true and correct transcript of a
resolution acted upon and duly passed by the Board of County Commissioners of
Ashtabula County, Ohio, on the date noted above.

cﬁﬂm H oo

Lisa Hawkins, Clerk of the Board
Board of County Commissioners
Ashtabula County, Ohio




A xerox Company

At ComDoc it’'s our mission

To provide an unparalleled customer experience through the power of people,
technology, and innovation.

DOCUMENT MANAGEMENT AGREEMENT

ComD Corporate Office: 8247 Pittsburg Ave NW, North Canton, OH 44685
| Phone: 800.321.1009 Fax: (330) 896.9217 Web: comdoc.com Revised 1/4/2023
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Document Management Agreement

oA —— L —— T T
We have written this Document Management Agreement (the "Agresment”) in simple and easy-lo-read language bacause we want you to understand its terms. Pleass read this
Agreement carefully and feel free to ask us any questions you may have about it. We use ihe words You and Your to mean the customer. The words We, Us and Qur refer to
ComDoc.

Legal Customer Name Mailing Address

Ashtabula County Courts - Adult Probation 87 N Chestnut St

City County State Zlp

Jefferson OH 44047-1027

Equipment Location, If other than customar’'s address above Address

[See Attached Schedule A)

City County State Zip
34-6000128

Federal Taxpayer ID:

1. We agree to provide to You the Equipment listed in 3 below and You promise to pay Us the minimum monthly payment in 2 below according to the following pricing. You will
pay all Payments, as adjusted, when dus, without notice or demand and without abatement, set off, counterclaim or deduction of any amounts whatsoever.

2, Minimum Monthly Payment: §$567.00 Monthly Term of Agreement: §3 months

Black Impressions Color Impressions
Up to 6,000 black impressions per month Up o 1,000 color impressions per menth
Additional black impressions at $0.00450 per impression. Additional color impressions at $0.04500 par impression.
Black Managed Print Impressions Color Managed Print Impressions
Up to 0 black Managed Print impressions par month Up to 0 color Managed Print impressions per month
Additional N/A black impressions at per impression. Additional color impressions at N/A per impression.

3. Equipment covered by this Agreement;
[See Attached Schedule A}
Togsther with ali replacements, parls, additions, and accessories incorporated therein or ™ see ATTACH

attached thereto and any and all proceads of the foregoing, including, without limitation,
insurance rocovernes. Customer fnitials X

If any taxes are due, You agree 1o pay the tax in addition to Your monthly payment. Payments are due monthly beginning and continue on the same
day of each month until fully paid. You agree that after You sign, We may insert or correct any information missing on this Agreement, including Your proper
legal name. You agree to all the terms and conditions shown on this Agreement to include pages 2 and 3, that those terms and conditions are a complete and
exclusive statement of Our agreement and that they may be modified only by written agreement and not by course of performance. You agree that this
Agreement cannot be terminated except as provided for in this Agreement. You also agree that the Equipment will not be used for personal, family or household
purposes. You acknowledge receipt of a copy of this Agreement. Wa have no obligation to You until We accept this Agreement by signing below. No separate

amendments to this contract ar d unless signed by a ComDoc Corporate Officer,
Customer Acceplance / /

Aulhurize.d Signature X: / /".‘_/ { T/ Date: jo 43173

-
Name: ()6’% \éol(t.%ﬂ\'// Tlﬂe:’pr9 y‘d!n‘

ComDoc Acceptance

Authorized Signature X: Date:

Name: Title:
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Document Management Agreement Customer Name: Ashtabula County Gourts - Adult Probation

{Continued from page 1 of 3)

4. Transition Bllling: In order to facilitate a uniform biiling cycle, this Agreement will begin within 30 days of the Equipment's installaticn dats {"Effactive Date™). You agres to pay
a prarated amount for the period between the instaliation date and the Effecive Date. This payment will be based on the minimum monthly payment prorated on a 30-day
calendar month and will be added to Your first invoice.

5. Additional Impressions: You agree to notify Us of meter readings upon request. Meters will be raconciled quarterly and You will be billed for any additional impressions based
on the additional impression rate. If impressions are not included, meters will be reconciled on a manthly basis based on actual usage. We have the right to inveice estimaled
meter reads or assigned volumes based on industry benchmarks if actual meter reads are not available.

6. Late Charge: If any part of a payment is more than 10 days late, You agree to pay a late charge of 10% of the scheduled payment.

7. Automatic Agraement Renewal: You shall provide Us written notice with Your intention to exercise Your option to retum all, but not less than, all of the Equipment covered
under this Agreement, The written notice must ba received no less than 60 days, but not more than 150 days prior to the explration date of this Agreement term.  If You elect
to retum the Equipment to Us at the expiration of the original or any ranewal term of the Agreement, You agree to return the Equipment in accordance with paragraph 10. If We
have not received written notice from You of Your intention to return the Equipment at Your expense, or If You do not retumn the Equipment after providing notice, this Agresmeant
will automatically renew for succeading one-year periods commencing at the expiration of the original term. If renewed, the first renewal payment will be dus the first day after
the original term explres.

8. Ownership of Equipment: We are the owner of tha Equipment and have tille to the Equipment. You agree to keep the Equipment free and clear of all lisns and ¢laims.

9. Warrantles: We pass along to You all manufacturer warrantias on this Equipment. WE MAKE NO WARRANTY EXPRESS OR IMPLIED, INCLUDING THAT THE EQUIPMENT
13 FIT FOR A PARTICULAR PURPOSE OR THAT THE EQUIPMENT IS MERCHANTABLE. ComDoc shall in no event be llabls for any indirect, special or consequential
damages ar lost profits suffered or claimed to have been suffered by Customer as a consequence of any deficiency or insufficiency therein and/or in any services, supplies or
spare parts provided to Customer by ComDoc. ComDoc's liability to Customer, if any, shall in no event exceed the total amount paid to ComDoc hereunder by Customer.

10. Location of Equipment: You will keep the Equipment at Your address as identified within this Agreemant. You agree that the Equipment will not be moved from that addrass
unless You get Our written permission In advance. If You exercise Your option to retum the Equipment at the end of the term, You will immediately return the Equipment to Us
in good condition to any place We dasignate. You will prepay all expenses of crating and shipping and You will praperly insure the shipment.

11. Loss; Damage; Insurance: You agres to kesp the Equipment fully insured against loss until this Agreement is paid in full and to have US and Our assigns named as lender’s
loss payable. You also agree to mainlain public liability insurance covering both perscnal injury and property damage and You shall name US and Our assigns as additional
Insured. You agres to provide US cerificates or evidence of insurance acceptable to Us, before this Agreement tarm begins. I You do not provide Us with acceptable evidence
of insurance, We may, but will not be required to either 1} obtaln such insurance for You and You will pay Us for the insurance premiums and related charges on which We may
make a profit, or 2) We will add a monthly foe as a result of Our administrative costs and credit risk, on which We may make a profit.

12. Indemnity: You agree to reimburse Us for and to defend Us agalnst any claim for losses or injuries caused by the Equipment. This indemnity obligation will continue even after
tha termination of this Agresmsant.

13. Taxes and Fees: You agree to pay a one-time documentation fee, all sales and use taxes, personal property taxes (Including estimated final-year personal property tax) and
all other laxes and charges, license and registration fees, relating to the possession or use of the Equipment as par of this Agreement or as billed by Us. You agrea that if We
pay any laxes or charges on Your behalf, You shall reimburse Us for all such payment. You agree that We have the right to blil applicable parsonal property taxes on an annual
basis, with an administrative fee. You also agree to reimburse Us upon demand for any fifing, releasing and associated fees incumed by Us in connaction with any UCC financing
statements or other filings. We may make a profit on any fees and estimated tax payments.

14. Assignment: You have no right to sell, fransfer, or assign the Equipment or this Agreement. You agree that Wa may assign this Agreemant without notice. If We do assign this
Agreement. the new owner will have the same rights and benefits that We have now and ComDoc remains responsible for all of the obligations committed in this Agreement
and the assignea is not respansible for such obligations. You agres not to assert against the naw owner, assignee or secured party any clalm, defanse or right of offset
that You may have against Us.

13. Default: This Agreement may nol be prepald and is non-cancelable. If You do not pay any payment when due or if You break any of Your promises in this Agreement or any
other agreament with Us or You make or have made any false statement or misrepresentation to Us, You will be in default. We agree to provide You with written notice and a
15-day period of time to remedy the situation before exercising this clause. If You default, We can require and You will Inmediately pay the remaining payments under this
Agreement and, at Our option, pay to Us an amount equal to Our residual interest in the Equipment as indicated by Qur records or return the Equipment to Us pursuant to
Section 10. it is further agreed that Your rights and remedies are governed exclusively by this Agresment. We can also use any of the remedies available to Us under the
Uniform Commaercial Code. If We refer this Agreement to an attornay for collaction, You agres to pay Our reasonable attomey's fees and actual court costs. If We have to take
possession of the Equipment, You agree to pay the cost of repossession. You agree that We will not be responsible to pay You any consequential or incidental damages for
any default by Us under this Agreement,

16. Other Rights: You agrae that any delay or failure to anforce Qur rights under this Agresment doas not prevent Us from enforcing any rights at a later time.

17. Flnance Lease: You agree that this Agreement is a Finance Lease under Article 2A of the UCC. To the extent permitted by applicable law, You hareby waive any and all rights
and remedies conferred upon You under UCC Sections 2A-303 and 2A-508 through 522. If it is determined that this Agreement constitutes a secured transaction, You hereby
grant to Us a security interest In the Equipment and all proceeds thereof. You authorize Us to record a UCC-1 financing statement or similar instrument In order to protect Gur
interest in the Equipment. You hereby appoint Us as Your attomney-in-fact to sign Your name to any document for the purpose of filing returns associated with any taxes, so
long as the filing does not interfere with Your right to use the Equipmant,

18. Legal Venue: This Agreement and the respectiva rights and obligations of the parties shall be construed in accordance with and governed by the laws of the state of Ohio or
the state of its assignee's principal place of business, as elected by Us or Our assignee. You consent to jurisdiction and venus of any state or fedsral court in Ohia or State of
Our assignee’s principal place of business, as elacted by Us or our assignes, and waive the defanse of inconvenient forum. Both parties agres to waive thelr right to a jury
trial.

19. Miscallaneous: This Agreement may be executed in counterparts, each of which shall be deemed an original, but all of which togsther shall conslitute the same document;
provided, however, anly the counterpart that is marked “Original” and is in our possession shall constitule chattel paper under the UCC. The parties furlher agree that this
Agreement and any related documents hereto may be authenticated by electronic means and You acknowledge that Yau have recsived a copy of this Agraement and agree
that a facsimile or other copy containing Your faxed, copied or electronically transmitted signature and Our original signature (whether affixed by or on behalf of Us} and held by
Us will ba the sole “original® chattel paper and will be admissible as evidence of this Agresment. You walve notice of recaipt of a copy of this Agreement with Our original
signature. You hereby reprasent to Us that this Agresment is legally binding and enforceable against You in accordance with its terms,  If any provision of this Agreement is
deemed unenforceable, the other provisions herein shall remain in full force and effect to the fullest extent permittad by law.

20. USA Patriot Act Notice: Anti-Terrorlsm and Antl-Corruption Compliance: To help the government fight the funding of terrorism and money lsundering activities, federal
law requires afl financial institutions to obtain, verify, and record information that identifies each customer who opens an account. When you enter into a transaction with us, we
ask for your business nama, addrass and other information that will allow us to identify you, We may also ask fo see other documants that substantiate your business {dentity.
You and any ather persen who You contral, awn a controlling interest in, or who owns a controlling interest in or otherwise controls You in any manner ("Representatives®) are
and will remain in full compliance with all laws, regulations and government guidance conceming foreign asset control, trade sanctions, embargoes, and the prevention and
deteclion of money laundering, bribery, comuption, and terrorism, and neither You nor any of Your Representatives is or will be listed in any Sanctions-related list of designated
persons malntained by the U.S. Department of Treasury's Office of Forelgn Assets Contro! or successor or the U.S. Department of Slate. You shall, and shall cause any
Represantative to, provide such information and take such actions as are reasonably requestad by Us in order to assist Us in maintaining compliance with ant-money laundering
taws and regulations.

21. Service Agreement: As part of this Agreement both parties agree to enter into a separate maintenance agresment for the Equipment Identified on pagse 1.

22. Supply Freight Fee: We may charge You a monthly supply frelght fee to cover Qur costs of shipping supplies to You.

23. Annual Increases: Your minimum monthly payment and average amount, if any, are defined on page 1 of this Agreement. We may incraase Your minimum monthly payment
by no mere than § percent per year, and Your overage amount by no more than 20 percent per year, effective on each annivarsary date of the Agreement.

Customer's Initials Mate lp-13-273
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Document Management Agreement Customer Name: Ashtabula County Gourts - Adult Probation
SCHEDULE A

Quantity . Model and Description Equipment Location

| Ashtabula County Courts - Adull Probation
1 | Xerox B415DN Chestnut - Adult Probation Chestnut 87 N Chestnut St

| Jefferson, OH 44047-1027

| Ashtabula County Courls - Adult Probation
1 | AltaLink C8135H2 - Adult Probation Chestnut 87 N Chaestnut St

Jofferson, OH 44047-1027

[ Ashtabula County Courts - Adult Probation 2 in Ashtabula

1 Altalink C8135H2 Adult Probation Ashtabula 4540 Park Ave

Ashtabula, OH 44004-6967

This Schedule “A” is hereby verified g5 comect by the undersignegdfCustomer

Customer: Ashtabula Coun I% Adutt Probaho

e /,7,//V

Date: “) _,r',_ _.2_3

ol

e Drosint
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ADDENDUM TO DOCUMENT MANAGEMENT AGREEMENT

This Addendum is made a part of that certain Document Management Agreement {"Agreement”)
between ComDoc, Inc. {"We", “Us” and “Our”} and Ashtabula County of (dba Ashtabula County Courts -
Adult Probation (“You” and “"Your”} executed by You on _id - 3="2] (tnsert Date).
Capitalized terms used herein but not defined herein will have the same meaning given to them in the
Agreement.

With regards to Section{s):
On page 2, Section 12 — Indemnity shall be removed in its entirety.

On page 2, a new Section 24 — Non-Appropriation shall be added and read as follows “24. Non-
Appropriation: [f either sufficient funds are not appropriated to make contracted payments or any other
amounts due under this Agreement or (to the extent required by applicable law) this Agreement is not
renewed, this Agreement shall terminate on, and You shall not be cbhligated to make contracted payments
under the Agreement beyond, the last day of the then-current fiscal year for which funds have been
appropriated. Upon such an event, You shall, no later than the end of the fiscal year for which contracted
payments have been appropriated, deliver possession of the Equipment to Us. If You fail to deliver
possession of the Equipment to Us, the termination shall nevertheless be effective but You shall be
responsible, to the extent permitted by law and legally available funds, for the payment of damages in an
amount equal to the portion of contracted payments thereafter coming due that is attributable to the
number of days after the termination during which You fail to deliver possession and for any other loss
suffered by Us as a result of Your failure to deliver possession as required. You shall notify Us in writing
within seven days after Your failure to appropriate funds sufficient for the payment of the contracted
payments or {to the extent required by applicable law) this Agreement is not renewed and attach evidence
of such non-appropriation, but failure to provide such notice shall not operate to extend the Agreement
term or result in any liability to You.

All other terms and conditions of the Agreement shall remain unchanged and in full force and effect. All
handwritten, typed or “red-lined” additions and/or deletions on the Agreement are null and void and of
no force or effect. The changes contained in this Addendum shall apply to only the Agreement to which
it is incorporated and is not a precedent for future lease transactions.

IN WITNESS WHEREOF, the parties hereto have executed this Addendum to Document Management
Agreement as of the signing of this addendum.

ComDoc, Inc. Ashtabula Counpfjof
{(dba Ashtabu unty Courts - t Probation)
By: By: ___ /
Title: Title: P l%‘{’ \
Date: Date: 10 -1 -273

MRF 9-12-23 XFS
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Amendment to ComDoc Document Management Agreement
Prepared Exclusively for Equalis Group Participants /

This Addendum amends and is made a part of that certain Document Management Agreement ("Agreement”) between ComDoc and
Ashtabula County of (dba Ashtabula County Courls — Adult Probation) (Customer”) effective as of L ¢ +:'a2-F | 2023, Capitalized
terms used herein but not defined herein shall have the same meaning given to them in the Agreement.

The following terms shall be added to the Agreement:

1.

[

[} od

I~

This Addendum is entered into pursuant to the pricing, terms, and conditions established in the Master Agreement between
ComDoc, Inc. ("ComDoc") and The Cooperative Council of Governments ("CCOG"). CCOG negotiated favorable contract
terms and conditions with ComDoc for Equalis Group Members; those terms are reflected in this Addendum and are
available to Equalis Group Members. In all cases where the terms in this Agreement, as amended, and the terms in the
Master Agreement are in conflict, the terms in this Agreement, as amended, shall control.

Page 1, Paragraph 3 of the Agreement. The third sentence in Paragraph 3 on Page 1 is hereby struck and replaced with
the following:

“You agree that after You sign, We may insert or correct any non-financial information missing on this Agreement, including
Your proper legal name."

Page 2, Paragraph 7 of the Agreement. Paragraph 7 on Page 2 is hereby struck and replaced with the following:

“7. Automatic Agreement Renewal: You shall provide Us written notice with Your intention to exercise Your option to
return all, but not less than, all of the Equipment covered under this Agreement. The written notice must be received by Us
at least 30 days prior to the expiration of this Agreement term. If You elect to return the Equipment to Us at the expiration of
the original or any renewal term of the Agreement, You agree to return the Equipment in accordance with paragraph 10, If
We have not received written notice from You of Your intention to retum the Equipment at Your expense, or if You do not
return the Equipment after providing notice, this Agreement will automatically renew for succeeding one-month periods
commencing at the expiration of the original term. If renewed, the first renewal payment will be due the first day after the
original term expires.”

Page 2, Paragraph 10 of the Agreement. Paragraph 10 on Page 2 is hereby struck and replaced with the following:

*10. Location of Equipment: You will keep the Equipment at Your address as identified within this Agreement. You agree
that the Equipment will not be moved from that address unless You get Our written permission in advance. If You exercise
Your option to return the Equipment at the end of the term, You will immediately return the Equipment o Us in good
condition to any ComDoc location in Ohio We designate. You will not be responsible for all expenses associated with
crating, shipping, and insuring the shipment of equipment that is retuned if You enter into a new document management
agreement with Us for substantially similar equipment and services upon the expiration of this Agreement. You will prepay
all expenses of crating and shipping equipment that is returned and will properly insure the shipment upon expiration of this
Agreement if You do not enter into a new document management agreement with Us upon the expiration of this Agreement
for substantially similar equipment and services."

Page 2, Paragraph 22 of the Agreement. Paragraph 22 on Page 2 is hereby struck and replaced with the following:

“22. Supply Freight Fee: We will not charge You a monthly supply freight fee or a supply freight fee each time We ship
You supplies.”

Page 1 of 2



6. Page 2, Paragraph 23 of the Agreement. Paragraph 23 on Page 2 is hereby struck and replaced with the following:

“23. Annual Increases: Your minimum monthly payment and overage amount, if any, are defined on page 1 of this Agreement.
Your minimum monthly payment and Your overage amount are fixed as stated on page 1 of this Agreement and will not be
increased during the term of this Agreement, as renewed or extended.”

Al other terms and conditions of the Agreement shall remain unchanged and in full force and effect. All handwritten, typed or "redlined"
additions and/or deletions on the Agreement are null and void and of no force or effect. The changes contained in this Addendum shall
apply to only the Agreement to which it is incorporated and is not a precedent for future lease transactions.

IN WITNESS WHEREOF, the parties hereto have executed this Addendum to the ComDoc Document Management Agreement on
Dityner V3 2023 o

AshtabulyCougity of

ComDoc, Inc. (dba Asftabuja County Courtgf A robation)
(Authorized Signature) (Autherized Signaydré) ¥ K
o C(x}"zt-‘i IC»MJ siles
(Printed Name) (Printed Name)
Pf > dont

(Title) (Title)



< CG“D“ | A X@FOX Business Solutions Company ComDog, Inc. (“Company”)
SALES & SERVICE AGREEMENT

CUSTOMER NAME CUSTOMER NAME
Ashtabula County Courts - Adult Prabation SEE PRODUCT SCHEDULE
ADDRESS ADDRES3
87 N Chestnut 5t SEE PRODUCT SCHEDULE
CITY, 8TATE ZP CITY, STATE ZIP
Jofferson, OH 44047-1027 SEE PRODUCT SCHEDILE
BILL TO CONTACT PERSON BILL TO PHOKNE NUMBER BILL TO EMAR SHIP TO CONTACT PERSON SHIP TO PHOME NUMBER SHIP TO EMAIL
Kathleen Thompson 440-576-3686 :':mp”"@“"‘a"“'m Kathleen Thompson 440-576-3686 o zaon Ehashianisacountyy
SALESPERSON CUATOMER PURCHASE ORDER # | COMPANY REFERENCE # SERVICE CONTRAGCT E New MPA CONTRACT D
Andy Paretic 20258294 CONTRACT # CONTRACT #
LEASE PAYMENT SERVICE PAYMENT MPS PAYMENT
$567.00 Monthly Included in Lease N/A
TERMS OF PAYMENT: NET TEN [1£] DAYS FOR CASH SALE AND ALL OTHER INVOICES NET THIRTY (10} DAYS FROM DATE OF INVOICE

PRODUCTS

ary MODEL/PRODUCT # LOCATION DESCRIPTION TOTAL PRICE
SEE PRODUCT SCHEDULE (SCHEDULE A}

7] SEE PRODUCT SCHEDULE (SCHEDULE A) [¥) SEE TRADE-N EQUIPMENT / LEASE RETURN FORM SUBTOTAL
SPECIAL SERVICES FEES
NOTE / ADJUSTMENT DETAILS
The Service/MPS Escalation Rate is 0%.
OTHER ADJUSTMENTS

CONTRACT TYPE
O CASH SALE [0 RENTAL

@ LEASE [0 MAINTENANGE ONLY
CONTRACT TERMS

EFFECTIVE DATES

TERM IN MONTHS 63 Months Actual start dale based on delivery
PROPOSED START DATE of lease cormmencament.

TRANSACTION TYPE

Lease FMV(5LG)

SERVICE MPS
All parts, labor, drums and supplies, excluding paper and staples All terms follow Equalis GPO paramsters addressed in
) O
addendums. Once plckups/ratumns/payoffs for Existing DLI.
a . lease ara accomplished by Comdoc, this new lease
0 All parts and laber, including drums; excluding supples, paper, and staples N agreamant will usum current Adult Probation agreements
£ DLL Lease #25496373 and CN47821-01,
O o Includes ather {indicale) {

CONTRACT RATES INCLUDED M LEASE PAYMENT O SERVICE

[ o= el CLR OV3. RATE CLR Ac %0l BN OVEG, RATE PATHENT BASE FRONCY

Included in
—_m

REMOTE SERVICE TECHNOLOGY xoanpd  []  reavom  []  oecuse

TECH PHONE # TECH EMAIL METER EMAIL
MBGINNARD@ASHTAB MBGINNARD@ASHTAB
440-578-1505 ULACOUNTY. MELISSA GINNARD ULACOUNTY.US
for contract billing and aut aupply
should customsrs decline meter and supply tech

MELISSA GINNARD
Complny will instail an IPP to
will ch

SEE SOW FOR DETANLS TOTAL PRICE

d | certify that | am authorized to executs this agreement on behalf of customer.
5. The terms and conditions on the face and reverse side of this agreement correctly set
forth the entira agreement batween patties.

AUTHORIZED CUSTOMER SIGNATURE:

Provigent
DATE: () 4.3

COMPANY SALES: DATE:

- SIGNER'S NAME (PRINTED):

CEC approved Ver. P1.2.2023 Effective 3/21/2023 Pag-e 10f4



Sales and Service Terms and Conditions

1. Dufinitiops. The first page of this Sales Order/Service Agreement is referred to herein as the “Cover Page.” The Cover Page and thase Terms and Condltions, along with a listing of additional products on Proguct
Schedule (H attached), and or any other altachments raferenced on the Cover Page represent the agreement (the *Agreement’) Company and the C (*Partios"} as dentified on the Cover Page of this
Agreement, with respact to the acquisition of those Products snd the Service for such Products. ‘Products” shall mean the equipment {"Equipment’) and any Soff {“Appli Softy ") identified on the Cover Page
and/or on Product Scheduls.
2. Scope. This Agresmant may be executed for:

a) A BALE of Products. If a SALE, Company hereby offers lo selflicense and Customer hereby accepts to purchase/license those Products in the quanlity and for the price Indicated on the Cover Page {and/or
Product Schedule). Payment tarms are set forth In Section 7, below. Title to the Equipmant will transfer to Customer upon dellvery,-or

b) A LEASE of Products. If a LEASE, Cust will a te lease ag) t with a third party Jessor which will fund the purchasallicensa of the Products in the quantity indicated on the Cover Page
(and/or Product Schedule) for the benefit of Customer. The lease will be batween Customer and a third-party lessor. Company will not be a party to the lsase. Upon axecution of a lease agreement between Customer
and third-party lessor, the C shall be responsible to leasor to satisfy the terms and conditions of the lease:or

c) A RENTAL of Products. If a RENTAL, Company hereby offers to rent and Customar hereby accepts to pay for those Products in the quantity and for the price indicated on the Cover Page (andfor Product
Schedule), Payment lerms are set forth In Section 7, below. Titla will remaln with the Company throughout the Term as indicated on the Cover Page. Customer agrees to obiain adequate insurance coverage sufficient
o cover the full replacemant value of the rental equi W while in Gy 'S Pt ion, and to have Company named as tha loss payee. Unless otherwise stated in the Cover Page, the rental is non-cancellabls for
the stated term.
a ngd In n, Unless specifiad atherwise on the Cover Page, the Company shall deliver and instal! the Products at the location specifisd by Customer on the Cover Page unless: (1) Customer has not
made avafabla at thal add a suitabla place of Installation as specified by the Company; or {2} Custormer has not made available suitable electrical service in accordance with the Undenwriter's Lab (UL or
manufaciurer’s requirements. Al risk of joss will transfer to the Cusiomer upon delivary. Customer will be responsibla for tandard delivery charges.

4. Services. This Agresment covers both the labor and materials for adjusiments, repairs, and repl it of parts ltated by normal uss of ths Equipment. Unless otherwise stated on the Cover Page, Services
do nat Include the following: (a) repairs due to (i) misuse. neglect, or abuss (indluding, without limitation, Improper voltage or use of supplias that do not conform to the manufacturars’ specifications), (il) use of options,
accassories, products, supplies not provided by Company; (i) non-Company al i location, or service; and/or (lv) ioes or damage resulting from accidents, fire, waler, or theft; (b) maintenance requested outside
Company's normal business hours or this Agreement, (c) relocation, (d) soft or d hardwars, (8} hard drive replacement, (f) MICR Toner for Laser Printers, and parts and lzbor for all non-laser printers, and/or
(g) parts for Scanners. Company resarves the right, at Its sole discration, to replace Equipmant with Equipment of similar or befter conditions and features, rather than providing on-site Service support. Replacement
paris may be new, reprocessed, or recovered. Supplies provided by Company are in d with the copy volumes set forth on the Cover Page and within the manufacturer's stated ylelds, and do not include staples
or paper. Supplies are to be used exclusively for the Equipmant and remain Company property un ¢t d. Customer will return, or ellow Company 1o retrieve, any unused supplies at tha lermination or expiration of
this Agreement. Cuslomer is responsible for the cost of excess supplies. Supplies will ba shipped to Customer via UPS Ground, or another mathod selected by Company. Unless otherwise stated harain, Customer will
be billed for shipping, including, but not limited to, UPS Ground, Ovemight, and/or Messenger Service per bifling period or per shipment basaed on number of preducts. Additional fees may be charged for Services
provided outside Company’s standard business hours or for computer/network issues and will be at Company hourly rates In effact at the ime of such Services. Equip may be supported and sarviced using data
that is ically collectad by Company from the Equif via electronic trangmission from the Equip 1o 3 sacure off-site location. Examples of automatically transmitied data include product registration, mater
read, supply level, Equipment configuration and settings, software version, and problem/fault code data. All such data will be transmitted in a sscure manner speacified by Company. The automatic data transmission
capabllity does nol parmit Company to read, view or download any Customer data, documents or other information residing on or passing through the Equipment or Ci s inft ion manag: t syslems. Servicas
may be delivared by Company's Affiliates andior Subcontractors, at Company’s sole discretion. Uinless otherwise agresd to in writing, Customer remalns solely responsible to secure any sansitive data and permanently
delete such data from the internal media storage prior to r | of Equipment or tarmination of this Ag Company has no obligation to mal Equipmeant bayond the “End of Service® for that particular model
of Equipment. End of Service ("EQS") means the dale announced by manufacturer after which Company wilt no longer offer Services for a particular Equipment model. Company reserves the right lo discontinue Service
upan thirty days written notics for any Equipment for which parts andior Supplias are no longer avallabls, or are not available on fally able terms.
5. Eguipment is required to be connecied to a remola transmisslon tool, which will periodically communicate metsr reads as well as other device diagnostic data and upon which Invoices will
be based. If a remotle transmisslon tool is not installed and ctharwise upon request, you will provide us, by teteph efnall, web submission, or fax with the actual mater readings three days pricr to vour dus data. We
may estimate tha number of images used if such meter readings are not communicated to Company. The estimated charga for excess images shall be adjusted upon receipt of actual meler readings. If you are unable
to maintain remote transmission, the Company reserves the right to charge you a per davice fee for such affectsd Equipment due to the increased service visits that will be required in order to: (x) obtain such information,
{y) provide such transmissions and (2) provide such Maintenance Services and Consumable Supplles that otherwise would have bean provided hy andior proactively. If you elect to not Install & remote transmission
tool, the contract is subject to the manual meter coflection fee outlined on the Company’s tly published fee schedule. You agres to provide adequate space without charga for the Equipment, adequate slectricity
{including, if necasaary, a dedicalad 110 or 220-volt line), an slectrical surge suppressor with a UL-1449 rating or belter, and reasonable storage for supplies to be ussed with the Equipment.
6. ons. Hf, at any lime during the Term, Cusiomer upgrades, modifies, or adds equipment, C, shall promptly notify Company and provide Company right of first refusal to provide Services
for added equipment. Company maintalns the right to inspect any upgrades and modifications to Equipment andfor additional equipment and, in its sols di lon, d e whether equipment is eligible for Services.
If approved for Services, the Agresment will be amended ta include such changes, indluding pricing modifications. All networked devices must be sat up with our monitoring app for metars and Supplies. Any devices not
under contract will be added automatically to the account for the listed rate. If our monitoring software is not reporting, the customer must work with us 1o resolve the issue as soon as possible.
7. Term and Payment. Except as may otherwise ba provided for herein, this Agreement is non-cancellable and shall remain In effect throughout the Term; and, unless notified in writing sixty (60) days prior 1o its
piration, this Ag t shall ically renew for 32 months, The Company reserves the right to tenminate upon thirty days written netice. In the event tha fees herein are includad in Custormer's lsass payment,
the Term shall run concurrently with the lease agreement and be subject to tha ranewa! provisions provided for therein. The mater count at installation or, In the case of owned prnters, at assessment, will ba used for
terf 0 lculati Cusl agrees lo pay Company all amounts due within thirty days of the date of Company’s involca or, if the parties have agreed the third-party lessor will collect the service fees dus
undsr this Agresment on behalf of Company, in accordance with the applicable lease ag t, and all other sums when due and payable. Any Monthly Pay il entitles €y to Services and Supplies for a
spacific number and type (1.e. black & white, color, scan) of Prints/Copias as |dentified on tha Cover Pags and will ba billed in adh In addilion, Custr agreas (o pay the Overage Rate for each Prinl/Copy that
exceeds the applicable number and type of Prints/Coples provided in the Minimum Manthly Paymant which amount shall be billad in arrears and is payable as Indicated on tha Cover Page. A Print/Copy is defined as
standard B.5°x11" copy. No credit will be applled towards unused coples/prints. Customer's chiigation to pay all sums when due shall be absolute and unconditional and Is not bject to any ab offsat, deft
of counterclaim. If any pay t s not ived by Company within fiflesn (15) days of its due date, Company may charge, and Customer will pay & late fe of 5% of the amount dye or $25, whichaver is greater (or such
lesser rate as is the im Ik le by law). Company has the right to withhold Services and Supplies, without recowrse, for any non-payment. Unless otherwise stated on the Cover Page, Company may increase
the Base Charge andlor the Overage Rates on an annual basis, in an t not to d 20%. Company retaing the right to have all or some of the amounts due hereunder billed and/or collacted by thid parties. If
Customer requiras any specialized billing procedure or involcing, Company the right to bill an admini| fea, in at with Company’s currently published fee schedule. which is subject to change from
time to ime.
8. Taxes. Paymants sre exclusive of all slate and local sales, use, excise, privilege and similar taxes, if any. You will be responsible for, ind: ify and hold Campany harmless from, all applicable taxes, fess or charges
{including sales, use, personal proparty and transfer taxes (other than net Incoma taxes), plus intersst and penaliies) d by any govet | enlity on you, the Equipment, this Agreement, or the amounts payable
hereunder (collectively, “Taxea"), unless you timely provide continuing proof of your tax exempt status. Customer will pay when due, sither directly to the taxing authority or to Company upon demand, all taxes, finas and
penaltiea relating (o this Agreament that are now or in the future assesased or levied, axcept for taxes levied upon Company’s incoms,
9. Applicable Laws. Both Parties agree that they will comply with all applicable laws and regulations during the Term.
10. Limited Licenge to Use Software. Company grants (and is authorized by its fi rs o grant) C ang {usive, transferable licensa to use in the U.5.: (a) software and accompanying documentation
("Base Software®} only with the Equipment with which it was delivered; and (b} Softwars that is set forth as a separate line e in this Agrsemant {"Application Software’) (including its panying o ion)
applicable, for as fong as Customer is current in the payment of all applicabls softwars license feas. "Basa Soft " and "Applicat ftware"” are ref; to collectively as “Li d Soft . Cust has no other
rights and may not: (1) distribute, copy, modily, create dertvatives of, d pile, or reverse engi Li d Soft {2) activats Lk d Sofh delivered with the Equip in an inactivated stats; or {3} allow
others o angaga in same. Title to, and all intellectual property rights in, Licensed Software will raside solely with Company andlor iis icansors (who will be considered third-party fi of this Section). Lk d
Software may contain code capable of automatically disabling the Equipment. Disabling code may be activated If: {x) Company Is denled access to periodically resat such code; (v} Customar ia hotifled of a default under
this Agreemant; or (z} Customer's license is terminated or expires. The Base Software licensa will tarminate: (i} if Customer no longer uses or possesses the Equipment: o {li) upon the expiration or termination of this
Agi L, unless Cust: has ised its option to purchase the Equipmant. Neither Company nor its licensors warrant that Licensed Software wil ba frae from errors or that its operation will be uninterrupted. The
foragoing terms do not apply to Diagnoslic Software or 1o L d Sofh ich ation panled by a cli p of shrinkwrap license agreement or otherwise made subject to a separats licensse ag t
1. . Software used to evaluate or maintain the Equip ("Dlagnostic Soft ) s Included with the Equipment. Diag Sofh in a valuable trade secret of Company or its Licensors. Title
to Diagnostic Software will remaln with Company or its Il Company does not grant Customer any right to use Diagnostic Soft , and C will not access, use, reproduce, distribute or disclose Dlagnosti
Software lor any purpose (or allow third parties to do so). Cusl will allow C ¥ able access to the Equipment to remave or disable Diagnostic Software if Customer Is no longer recelving Service from
Company, provided that any on-site access to Customer’s facility will ba during G r's standard busi hours.
12 Excepl for Application Software Identified as *No Svc.” on the Cover Page, Company (or a designated sarvicar) will provide the software support set forlh below ("Software Support™). For Base
Software for Equipmant, Software Support will be provided during the initial Term and ary renewsl period but In no event longer than 5 years afier Company stops taking custamer orders for the subject model of
Equipment. For Application Software, Software Support will be provided as long as Cusk is current in the pay of all applicable soft license and support fees. Comparny will maintain a web-based or toll-free
hotline during Company's standand working hours to repart Licansed Software problems and answer Licensed Software-relatad questions. Company, either directly or with its vendors, will meke reasonable efforts to: (a)
assura that Licensed Software parforms In material conformity with s user documentation; (b) provid ilabl & dg of p to tve Li d Software performance problems; and {c) resolve coding
erors for (i} the current Release and (i) the previous Releasa for a period of 6 months after the cutrent Rel is made o C . C y will not be ired to provide Software Support if Gustomer has

meodified the Licensed Software. New roleases of Licansed Software that primarily incorporats compliance updates and coding eror fixes are designated as “Mainl Red ~ or "Updates”, Mah

of Updates that Company may make available will be providad at no charge and must be imp} ted within six hs. New rel of Li d Soft that include new cantant or functionality ("Feature Relsasas®)
will be subject to additional license fees at then-current pricing. Maintsnance Releases, Updates and Feature Rek are collectively referred to as "Rel ". Each Rel will be ad Licensed Software
govemed by the Software Licenas and Licensed Softwars Support provisions of this Agresment (unless otherwise noted), Impl tation of a Rel may require C to procure, at G r's exp addltional
hard andior softy from Company or anothar entity, Upon installation of a Release, Cusiomar will return or destroy all prior Releasss.
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13. INTELLECTUAL PROPERTY.

a. CUSTOMER'S CONTENT AND CUSTOMER ASSETS. Customer represents and warranis that it owns the customer assets and its content and materials provided to Company n ian with this Ag |
or otharwise has Lhe right to authorize Company to perform the Services h der. Cusl X and warants that such content and materials do nol, and shall not, contaln any content that (1) Is ibelous,
def Y of ob and/or (i} infringea on or viok any appl laws, regulations or rights of a thind party, including without Bmitation, export laws, or any proprietary, intellectual property, contract, moval
of privacy right or any other third party right.

b. XEROX TOOLS. "Xerox Tools® means certain Xenox propriatary tools {including sny medificati enh iis and derivative works) used by Company to provide certain Services Xerox and its licensors will
at afl times rolain all right, tite and interest in and to Xerox Tools including without limitation, alt intellectual property rights therein, and, except as expressly set forth herein or as set forth in a Statement of Work
(SOW) where limiad access to the Xerox Davice Manager (XDM) may be granted for a specific purpese, no dghts Lo use, access or operate the Xerox Tools are graniad te Customer. Xerox Tools will ba nstalled
and operated only by Company or its authorized agents. If required for royalty reporting purposes, Company disclose Customer's name and address o Xerox and/or the third-party licansor of certain Xerox
Tools. Customer will not d pile or reverse engi any Xerox Teols, or allow others to engage in same. Customer will have access to reports generated by the Xerox Tools and stored in a provided database
as sel forth in the applicable SOW. Company may remove Xerox Taols at any time in Company’s sole discretion, provided that the removal of Xerox Tools will not affect Company’s obligations to perform Services,
and Customer shall reasonably facilitate such removal. W Xerox Tools are Included as part of the Services, they may be used by Cuat anly in conjunction with such Sarvices,

c. LIMITED LICENSE TO ASSESSMENTS AND REPORTS. Customer may duph and distribut ts and/or reports prepared by Company pursuant to this Agreement only for Customer's intemal

business purposes. Any daticns and p described in ts and/or reports may only be implemented by Company for Customer and, if impl ted, usad by C anly for Customer's

intermal business purpases,

d. NO GRANTS TO CUSTOMER. Customer agrees that, except as set forth expressly in thia Agreament, no other rights or I are g o C . Fusther, the rights granted to Customer in this Section

shall Immediately terminate If Customer defautts hereunder with respect to any af its cbligations related to such grant.
14. CONFIDENTIAL INFORMATION. Information exchanged under this Agreement will be treated as confidential if it |s identified as confidential at disch or if the circur of discl would indk toa
roasonabla person that the information should be trealed as confidential ("Cohfidential Information”). The terms and conditions of Ihis Agreement are Confidentia) Information of Company and Cusiomer, and each party
agrees not to disclose any of the foregoing withoul the other party’s prior written Confidential Inf lion will ba p d using a ble dagres of care to prevent unauthorized use or disclosure for two
{2) years from the | 1 or expiration of this Ag 1t under which such Confidential Information was disclosed, whichever occurs later; provided, b , confi ality with respect to trade and Xerox
Tools will not expire. These obligations of confidentiality will not apply to &ny Confidential Information that: (1) was in the public domain pricr to, at the time of, or subsequent to the date of disclosurs through no fault of
the racetving party; (2) was rightfully in the receiving party’s p ion or the p ion of any third party free of any obligation of confidantiality; (3) was developed by the iving party’s emplay independently of
&and without reference to any of the other party's Confidential Information; or (4) whers disclosure Is required by law or a g ment Upon explration or termination of this Ag 1L, each party will retum to

the cther or, if requested, destroy, all Confldential Information of the other In s possession or control, except such Confidential Information as may be reasonably necessary lo exercise rights that survive termination of
this Agreement.

. Warranty. Customer acknowledges that the Products d by this Agr t were selacted by C based upon its own judgment. COMPANY MAKES NO REPRESENTATIONS OR WARRANTIES,
EXPRESS OR IMPLIED, ORAL OR WRITTEN, INCLUDING, WITHOUT LIMITATION, IMPLIED WARRANTIES OF NON-INFRINGEMENT; IMPLIED WARRANTIES OF MERCHANTABILITY: OR FITNESS FOR A
PARTICULAR PURPOSE, ALL OF WHICH ARE SPECIFICALLY AND UNRESERVEDLY EXCLUDED.

16. LIMITATION OF LIABILITY, [N NO EVENT, SHALL COMPANY BE LIABLE FOR ANY INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL DAMAGES, INCLUDING WITHOUT LIMITATION LOSS OF
PROFITS, OR PUNITIVE DAMAGES WHETHER BASED IN CONTRACT, TORT, OR ANY OTHER LEGAL THEORY AND IRRESPECTIVE OF WHETHER COMPANY HAS NOTICE OF THE POSSIBILITY OF SUCH
DAMAGES. IN NO EVENT SHALL COMPANY BE LIABLE TQ CUSTOMER FOR ANY DIRECT DAMAGES IN EXCESS OF THE FEES PAID FOR SERVICES UNDER THIS AGREEMENT BY CUSTOMER TO
COMPANY DURING THE SIX-MONTH PERIOD IMMEDIATELY PRECEDING THE EVENT THAT GAVE RISE TO THE CLAIM.
17. Default; Remedies, Any of the following events or conditions shall constitute an Event of Default under this Agresment: (a} failure by Customer to make payment when due of any indebtedness io Company or for
the Products, whather or not arising under this Agreemant, without notice or demand by Company; (b) breach by Customar of any obligation herein; or (c) if Cust doing busi as a going . 1F
Cust defauits, Company may: (1} require future Services, including Supplies, be paid for in advance, (2) require Customar to immediately pay the amount of the ramaining unpald balance of the Agreament, {3}
lerminale any and all agreements with Cuslomar, andior (4) pursus any other remedy parmitted at taw of in equity In the Event of Default, remaining payment amounts due will be calculated using the ge of the
tast six months’ biling or the amount et forth on the face of the Agreement, whichever Is greater, multiplied by the remaining months of the Ag t, to P for loas of bargain and not as a penalty. Customer
agreea that any delay or failure of Company to enforce its rights under this Agreement does not pravent Company from eniorcing any such right at » later ime, All of Company's rights and remedies survive the termination
of this Agreement. In the event of a dispule arising oul of this Agreement or the Products listed herein, should it prevail, Company shall be entitied to collection of its reasonabla cosls and attomeys' fees incurred in
defending or enforcing this Agreement, whether or not litigation is commenced.
18. Assignment. Cusiomer may not sell, ransfer, or agsign this Agreement without the prior written of Company. Company may sell, assign or transfer this Agreemant.
19. Notices, All natices raquired or permitted under thia Agreement shall be by overnight courier such party al the addrass st forth in this Agreement, or at such other address as such party may designate in writing
from time to time. Any notice from Company to Customer shali be effective twa days after it has been sent via cvemight courler.
20 Indemnitication. Each party, if promptly notified by the other and glven the right to control the defense, shall indemnify, defend and hold harmiess the other party, its affiliates, and their respective officers, directors,
ployeas, agents, st and asslgns, from and agalinat all claims by a third parly for losses, damages, casts or liabilly of any kind {ncluding expensas and reasonable legal faas) that a court finally awards such
party ("Clalms”) for boddy infury (including death) and damage to real or tangible propery, to the extant proximately d by the negligent acts or omissi o wiltfu! misconduct of the indemnifying party (or its affiliates)
in connection with this A

21. FaxjElectronlc Execution. A faxed or slectronically transmitted version of this Agreement may be considered the original and Gustomer will not have the right 1o challenge in courl the authenticity or binding effect
of any faxed or scanned Copy or sl o th This Ag t may be signed in counterparts and all I ts will be congh d and constitute the same Agresment,

22. Warranty to Executs. Each party represents and warrants lo the other, 2s an ial part of this Ag 1t, that: (i} it is duly organized and validly existing and in good standing under the laws of the state of its
Incorporation or formation; (i) this Agreement has been duly authorized by all appropriate corporate action for signatura; and (iif) the individual signing this Agreemant is duly authorized to do =o.

23. Miscellansous, {a) Chaice of Law. This Agreement ghall be govemed by the laws of the stata of OH {withoul regard to the conflict of laws or principles of such states); (b} Jury Trial. CUSTOMER EXPRESSLY
WAIVE TRIAL BY JURY AS TO ALL ISSUES ARISING OUT QF OR RELATED TO THIS AGREEMENT; (c) Entire Ag This Ag t constitutes the entire agreement between the parties with regards lo the
subject matter hereln and sup des al prior agr proposals or negotiations, whether oral or written; (d) Enfy bility. If any provision of this Agreement is unenforceabla, llisgal or Invalid, the remalning
provisions will rernain in full force and effect; {(g) A dmants. This Ag may not be ded or modified excepl by a writing signed by the parties; provided Customer agraes thal Company is authorized, without
notice lo Customar, (o supply missing informalion or correct obvious emrors provided that such change doss not materially alter Customer's cbligations; (T} Force Majsure. Company shall not be responsible for delays or
inabllity to provide Products or Services caused directly or indirectly by strikes, accidents, climate conditions, parts avaliability. unsafe iravel condltions, or other reasons bayond Company’s control.

&7
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PRODUCT SCHEDULE (SCHEDULE A)
This Product Schedule/Schedule A is attached to and becomes part of the Agraement betwean XFS and the undersigned Customer.

PRODUCTS
oy STARTING STARTING
ary MFG / MODEL DESCRIFTION :u!"“&'g;, BLACK COLOR
s METER METER
Xerox B415DN with 550-
Sheet Paper Tray (Tray Ashtabula County Courls - Adult
1), 550-Sheet Paper Tray Probation Service
(Tray 2), Printer Stand 87 N Chestnut St Pool# 1
1 Xerox B415DN (ZDV), 500+GB Hard Disk Jefferson, OH 44047-1027
Ashtabula County Courts - Adult
AltaLink C8135H2 with Probation Service
Office Finisher (OFC-81), 87 N Chestnut 5t Pookt 1
1 Altalink C8135H2 1 Line Fax (FAX-1LINE) Jefferson, OH 44047-1027
Ashtabula County Courts - Adult
AltaLink C8135H2 with Probation 2 in Ashtabula Sarvice
Office Finisher (OFC-81), 4540 Park Ave Poal# 1
1 Altalink C8135H2 4 Line Fax (FAX-1LINE) Ashtabula, OH 44004-6967

By executing this agreement, | acknowledge thal | have reghl
Authonized signature acknowledges terms / conditions ary
forth the enlire agreement between parties.

AUTHORIZED CUSTOMER SIGNATURE:

CUSTOMER Ar.CEPTANGCE

gt and ! certify that | am authorized to exacule this agreement on behalf of customer,
ings. The terms and conditions on the face and reverse side of this agreement correctly set

A

SIGNER'S NAME {PRINTED}):

COMPANY SALES:

= P dont

DATE: “)-\'-J-].J

DATE:

CEC approved Ver, P1.2,2023 Effective 3/21/2023
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ADDENDUM TO SALES AND SERVICE AGREEMENT

This Addendum Is made a part of that certain Sales and Service Agreement (“Agreement”) between ComDoc,
Inc. (“Company”, We”, “Us” and “Our”) and Ashtabula County of (dba Ashtabula County Courts - Adult
Probation) (“Customer”, “You” and “Your”) executed by Customer on Octdne~ VF , 2023, Capitalized
terms used herein but not defined herein will have the same meaning given to them in the Agreement.

With regards to Section(s): ) N

On Page 3, Section 20 — Indemnification shall be removed in its entirety.

On page 3, a new Section 24 — Non-Appropriation shall be added and read as follows “24. Non-Appropriation:
If either sufficient funds are not appropriated to make contracted payments or any other amounts due under
this Agreement or (to the extent required by applicable law} this Agreement is not renewed, this Agreement
shall terminate on, and You shall not be obligated to make contracted payments under the Agreement beyond,
the last day of the then-current fiscal year for which funds have been appropriated. You shall notify Us in
writing within seven days after Your failure to appropriate funds sufficient for the payment of the contracted
payments or (to the extent required by applicable law) this Agreement is not renewed and attach evidence of
such non-appropriation, but failure to provide such notice shall not operate to extend the Agreement term or
result in any liability to You.

All other terms and conditions of the Agreement shall remain unchanged and in full force and effect. All
handwritten, typed or “red-lined” additions and/or deletions on the Agreement are null and void and of no
force or effect. The changes contained in this Addendum shall apply to only the Agreement to which it is
incorporated and is not a precedent for future transactions.

IN WITNESS WHEREOQF, the parties hereto have executed this Addendum to the Sales and Service Agreement
on_Ocpye~ , 2023. R

ComDoc, Inc. Ashtabula Coun
(dba AshtabulaCou yc/c7A robation)
By: (t?

Title: Title: pf-J LY

MRF 9-12-23



Amendment to ComDoc Sales & Service Agreement
Prepared Exclusively for Equalis Group Members \L

This amendment (“Amendment”) amends and is made a part of that certain Sales & Service Agreement (“Agreement")
between ComDoc and Ashtabula County of (dba Ashtabula County Courts — Adult Probation)_ (“Customer”) effective {617, 2023.
Capitalized terms used herein but not defined herein shall have the same meaning given to them in the Agreement,

The following terms shall be added to the Agreement;

1.

[

I

Ee

[0

This Addendum is entered into pursuant to the pricing, terms, and conditions established in the Master Agreement
between ComDoc, Inc. (“ComDoc”) and The Cooperative Council of Govemments (“CCOG"). CCOG negotiated
favorable contract terms and conditions with ComDoc for Equalis Group Members; those terms are reflected in this
Addendum and are available to Equalis Group Members. In all cases where the terms in this Agreement, as amended,
and the terms in the Master Agreement are in conflict, the terms in this Agreement, as amended, shall control.

Paragraph 4 of the Agreement. The following language in Paragraph 4 of the Agreement relating to ComDoc billing
customers for supplies is hereby struck in its entirety:

“Unless otherwise stated herein, Customer wili be billed for shipping, including, but not limited to, UPS Ground,
Overnight, and/or Messenger Service per billing period or per shipment based on number of products.”

The following language is inserted in place of the struck language:

“Customer will not be billed for shipping, including, but not limited to, UPS Ground, Ovemight, and/or Messenger
Service per billing period or per shipment based on number of products.”

Paragraph 7 of the Agreement. The first sentence of Paragraph 7 is hereby struck in its entirety and replaced with the
following:

Except as may otherwise be provided for herein, this Agreement in non-cancellable and shall remain in effect
throughout the Term; and, unless notified in writing thirty (30) days prior to its expiration, this Agreement shall
automatically renew for succeeding one-month periods commencing al the expiration of the original term.

Paragraph 7 of the Agreement. The following language in Paragraph 7 relating to the definition of a Print/Copy is
hereby struck in its entirety:

“A Print/Copy is defined as standard 8.5"x11” copy.”
The following language is inserted in place of the struck language:

“A Print/Copy is defined as a standard copy up to 11"x17", including but not limited to envelopes, labels, 8.5"x11" letter,
8.5"x14" legal, and 11"x17" copies.”

Paragraph 7 of the Agreement. The following language in Paragraph 7 relating to increasing the Base Charge and/or
the Overage Rates annually is hereby struck in its entirety:
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“Unless otherwise stated on the Cover Page, Company may increase the Base Charge and/or the Overage Rates on an
annual basis, in an amount not to exceed 20%.”

The following language is inserted in place of the struck language:

“Your Base Charge and Overage Rales are fixed as stated on the Cover Page of this Agreement and will not be increased
during the term of this Agreement, as renewed or extended.”

6. Paragraph 17 of the Agreement. The following language in Paragraph 17 relating the advance payment for future Services
is hereby struck in its entirety: “including Supplies”.

1. Paragraph 20 of the Agreement. “To the extent permitted by law,” is hereby added to the beginning of the first sentence of
Paragraph 20.

All other terms and conditions of the Agreement shall remain unchanged and in full force and effect. All handwritten, typed or “redlined”
additions andfor deletions on the Agreement are null and void and of no force or effect. The changes contained in this Addendum shall
apply to only the Agreement to which it is incorporated and is not a precedent for future managed print services transactions.

IN WITNESS WHEREOQF, the parties hereto have executed this Addendum to the Managed Printer Services Agreement

CombDoc, Inc.
(Authorized Signature) (Aulhoriz&d Signatu L (
- { :",_:LE 2., dub o o
(Printed Name}) (Printed Nargr
o Pron ot
(Title) (Title)
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Signature Page

Agreement Title: Document Management Agreement between Ashtabula County and
ComDoc, Inc. for Ashtabula County Adult Probation

Approved as to Legal Form Only:

24 G&Qe/ﬁ@ }ﬁbﬂe,

Ashtabula County Prosecutor

Dated: , 2023

Matrix Matter Number 2023-CON-0168
Reviewed by: Matthew J. Hebebrand on November 3, 2023



Signature Page

Agreement Title:  Sales and Service Agreement between Ashtabula County and
ComDoc, Inc. for Ashtabula County Adult Probation

Approved as to Legal Form Only:

By: ”C()ﬂﬂf D&__n\_

Colleen M. G'Toole,
Ashtabula County Prosecutor

Dated:. , 2023

Matrix Matter Number 2023-CON-0168
Reviewed by: Matthew J. Hebebrand on November 3, 2023



