Resolution No. 2025-89 February 11, 2025

RESOLUTION APPROVING SALES AND SERVICE (LEASE) AGREEMENT, COPY PLUS RENTAL AGREEMENT
AND NON-APPROPRIATIONS AMENDMENT WITH XEROX BUSINESS SOLUTIONS FOR COPIERS LOCATED AT
THE ASHTABULA COUNTY BOARD OF COMMISSIONERS, CORONER AND BUILDING DEPARTMENT

WHEREAS, the Commissioner’s Office, Coroner’s Office and Building Department are all in need of new copiers
and have presented the following agreements and amendments for the use and lease of) copiers for the approval of the

Ashtabula County Board of Commissioners, to-wit:

Provider: Xerox Business Solutions, 8247 Pittsburg Ave. NW, North Canton, OH 44720

Term: 60 months beginning upon signing

COMMISSIONER’S OFFICE:
Cost: Not to Exceed, $24,500.00 ($300 per month lease, and $0.00450 copy charges)

Equipment:  two (2) AltaLink C8235H2 copiers

Model No. AltaLink C8235H2 both located at Ashtabula County Commissioners, 25 N. Chestnut St., Jefferson, OH
44047

BUILDING DEPARTMENT:
Cost: Not to Exceed, $9,250.00 ($155 per month lease, and $0.00450 copy charges)

Equipment:  one (1) AltaLink C8235H2 copier

Model No. AltaLink C8235H2 both located at Ashtabula County Commissioners, 25 N. Chestnut St., Jefferson, OH
44047

CORONER'’S OFFICE:
Cost: Not to Exceed, $9,250.00 ($143 per month lease, and $0.00450 copy charges)

Equipment: one (a) AltaLink C8235H2 copier

Model No. AltaLink C8235H2 both located at Ashtabula County Commissioners, 25 N. Chestnut St., Jefferson, OH
44047; now

THEREFORE, BE IT RESOLVED, By the Board of Commissioners of Ashtabula County, Ohio that the
agreements and amendments, as noted above, are approved in accordance with the copies now on file in this office.
BE IT FURTHER RESOLVED that the President of the Board, on behalf of the Board of Commissioners of

Ashtabula County, is authorized to execute any and all necessary documents.
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Upon the motion of Kathryn L. Whittington, seconded by Casey R. Kozlowski.

VOTE:

J.P. Ducro IV Aye
Casey R. Kozlowski Aye
Kathryn L. Whittington Aye

CERTIFICATE OF CLERK

IT IS HEREBY CERTIFIED that the foregoing is a true and correct transcript of a
resolution acted upon and duly passed by the Board of County Commissioners of
Ashtabula County, Ohio, on the date noted above.

Lisa Hawkins, Clerk of the Board

Board of County Commissioners
Ashtabula County, Ohio
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xe rox Business Solutions ComDoc, Inc. (“Company”)

SALES & SERVICE AGREEMENT _ IESC

CUSTOMER NAME CUSTOMER NAME
County of Ashtabula Ashtabula County
ADDRESS ADDRESS
25 W Jefferson St 25 W Jefferson 5t
CITY, STATE 21f CITY, STATE 2P
Jefferson. OH 44047 Jefferson, OH 44047
PRIMARY CONTACT PERSON PRIMARY PHONE NUMBER PRIMARY EMAIL BiLL TO CONTACT PERSON BILL TO PHONE NUMBER BILL TO EMAIL
CAELLSWORTH@ASHTA CAELLSWORTH@ASHTAB
CARI ELLSWORTH 440-576-1402 BULACOUNTY.US CARI ELLSWORTH 440-576-1403 ULACGUNTY.US
SALESPERSON CUSTOMER PURCHASE ORDER# | COMPANY REFERENCE # SERVICE CONTRACT New MPS CONTRACT 8]
Matt Cook 20355812 CONTRACT# CONTRACT 4
LLEASE PAYMENT MONTHLY SERVICE PAYMENT MONTHLY MPS PAYMENT
$155.00 Monthly Included in Lease NiA
TERMS OF PAYMENT: NET THIRTY {30) DAYS FOR CASH SALE AND ALL OTHER NVOICES NET THIRTY {30) DAYS FROM DATE OF INVOICE
PROD
QTy MODEL/PRODUCT # LOCATION DESCRIPTION TOTAL PRICE
SEE PRODUCT SCHEDULE {SCHEDULE A)
[¥] SEE PRODUCT SCHEDULE (SCHEDULE A) [¥] SEE TRADE-IN EQUIPMENT / LEASE RETURN FORM SUBTOTAL
SPECIAL SERVICES FEES $0.00
NOTE / ADJUSTMENT DETAILS
The Sarvice/MPS Escalation Rate Is 0%.
OTHER ADJUSTMENTS $0.00
CONTRACT TYPE EFFECTIVE DATES TRANSACTION TYPE
[0 CASHSALE O RENTAL TERM IN MONTHS 60 Months Actual start date based on L ey
ease
@ LEASE [1 MAINTENANCE ONLY | PROPOSED START DATE delivery or lease commencement.
CONTRACT TERMS NOTES
SERVICE MPS
= | All parts, labor, drums and supplies; excluding paper and staples Pricing based on an equalis group contract MP 101
O O All parts and labor, including drums; excluding supplies, paper, and staples
O (M Includas other {indicate}

ONTRA POO DED A =F. v/ R P
POOL MONTHLY VOLUME OVG. RATE MONTHLY PAYMENT BASE FRQNCY OVG. FRQNCY
B&W: Pool #1 0 $0.00450 Included in Lease Monthly Quarterly
Color: Pool #1 0 $0.04500 Included in Lease Monthly Quarterly
REMOTE SERVICE TECHNGLOGY | XDA [Monitonng Only): 1 Devices Covered PRIMARY METER CONTACT

benson@ASHTABULA Wi
Rockford Benson 4405763798 COUNTY.US CARI ELLSWORTH 440-576-1403 TABULACQUNTY.US
Cornpany will install an app to automatically collect device meters for contract billing and automated supply replenishment.
Company will charge a fee per machine per overage billing ¢cycle shoutd customer decline meter and supply technology app installation.
QTY MODEL ! PRODUCT # SOFTWARE & DESCRIPTION 0O SEE SQW FOR DETAILS TOTAL PRICE
SEE PRODUCT SCHEDULE {SCHEDULE A)
CUSTOMER ACCEPTANCE

By execuling this agreement, | acknowledge that | have read and understand this agreement and { certify that I am authorized to execute this agreernent on behalf of ustomer.
Authorized signature acknowledges terms / conditions and expiration dates or meler readings The lerms and condifions on the face ano reverse side of this agreement comectly set
forth the entire agreement between parfies.

. TITLE: ? i

AUTHORIZED CUSTOMER SIGNATURE ) | L M o L(}n{-
SIGNER'S NAME (PRINTED): d DJ 4 DATE: ) [- )f
= J.P. D : >
COMPANY SALES: DATE:

-
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Sales and Service Terms and Conditions

1. Definitions. The first page of this Sales Order/Service Agreement is referred to herain as the *Cover Page.” The Cover Page and these Terms and Canditions, along with a listing of additional products on Product
Schedule (if attached), and or any other attachmenis referenced on the Cover Page represent the agreement {the "Agreement’} between Company and the Cuslomer {"Partias”) as wdenlified on the Caver Page of this
Agreement, wilh respact lo the acquisilion of those Products and the Servica for such Products *Products” shall mean the equipmen (*Equipment’) and any Software (*Application Software’) identified on the Cover Page
andior on Product Schedule.
2 Scops. This Agreemenl may be executed for:

a) A SALE of Products. If a SALE, Company hereby offers to selllicense and Customer hersby accepts to purchaseficense those Products in the quantity and for the price indicated on the Cover Page (and/or
Product Schadule). Payment terms are set forth in Section 7, below. Title to the Equipment wil transfer to Customer upan delivery,-or

b) A LEASE of Products If a LEASE, Cuslomer will execule a separate lease agreement with a third party lessor which will fund the purchasellicense of the Products in the quanlity indicated on the Cover Page
{andfor Product Scheduls] for the benefit of Customer, The lease will be between Customer and a third-party lessor, Company will nol be a party lo the lease. Upon execution of a lease agreement between Customer
and third-party lessor, the Customer shall be responsible to lessar to satisly tha terms and conditions of the lease;or

c) A RENTAL of Products. If 8 RENTAL, Company hereby offers to rant and Customer hereby accepts to pay for those Products in Lhe quantity and for the price indicalad on the Cover Page (andfor Product
Scheduls). Payment terms are set forth in Section 7, belaw. Title will remain with the Company throughout the Term as indicated on the Cover Page. Cuslomer agrees to obtain adequate insurance coverage sufficient
1o cover lha full replacement valus of the rental equipment while in Customer's possession, and lo have Company named as the loss payee. Unlass othenwise stated in the Caver Page, the rantai is non-cancallable for
Ihe stated term
3 Delivery and Instaliation. Unless specified otherwise on the Cover Page, the Company shall deliver and install the Products at the location specified by Customer on the Cover Page unless: [1) Customer has not made
available at that address a suilable place of installation as specified by the Company, or (2) Customer has not made availabla suitable electrical service in accordance with the Underwriter's Lab ("UL") or manufacturers
requirements. All risk of loss will transfer to the Customer upon delivery. Customer will be responsible for nonstandard delivery charges
4. Services. This Agreement covers both the labor and materials for adjusiments, repairs, and replacement of parts necessitated by normal use of the Equipment. Unlass otherwise slated on the Caver Page. Services
do not inciude the following: {a) repairs due to (i} misuss, naglect, o abuse finchding, without limitation, improper valtage or use of supplies that do not conform to the manufacturers’ specifications], {ii) use of options.
accessofies, products, suppies not provided by Company; {iiil non-Company alterations, retocation. or service; and/or (iv} Joss or damage resulting from accidents, fire, water, or theft, (b} maintenance requested id
Company’s normal business hours or this Agreement, (c} relocation, {d) scftware or connected hardware_ {e} hard drive replacament. (f) MICR Toner far Laser Printers, and parts and [abor for all non laser printers, andfor
(@) parts for Scanners. Company reserves the right, at its sole discretion, 1o replace Equipment with Equipment of similar or betier conditions and features, ralher than providing on-site Service supporl. Replacement
parts may be new. reprocessed, of recovered. Supplies provided by Company are in accordance with the copy volumes sel forth on the Cover Page and within the manutaclurer's stated yields, and do not inchude slaples
or paper. Supplies are to be used exclusively for the Equipment and remain Company property until consumed. Customer will return, or aliow Company (o retrieve, any unused supplies at the termination or expiralion of
this Agreemenl. Customer is responsible for the cost of excess supplies. Supplies wil be shipped to Customer via UPS Ground, or anolher method selecled by Company. Unless otherwise slated harein, Customer will
be billad for shipping, including, but not limited to, UPS Ground, Overnight, and/or Messanger Sefvice per biling pericd or per shipment based on number of products. Additional fees may be charged for Services
provided outside Company’s standard business hours of for computer/network issues and will be at Company hourly rates in effect at the time of such Services. Equipment may be supported and servicad using dala
that is aulomatically collected by Company from the Equipmanl via alectronic transmission from tha Equipment to a secure off-sila location Examples of auiomaltically transmitted data include product ragisiration, meler
read, supply level, Equipment configuration and settings, softwara version. and problemifautt coda data. All such data will be transmitted in a sacure mannar specified by Company. The aulomatic data transmission
capability doas not permit Company to read, view or download any Customer data, documents or other information residing on or passing through the Equipment or Customer's information management systems. Servicas
may be delivered by Company’s Affilates and/or Subcontractors, at Company's sole discration. Unless otherwise agreed to in writing. Customer remains solely responsible to secure any sensitive dala and permanently
delete such data from ihe intemal media storage prior to removal of Equipment or terminalion of this Agreemenl. Company has no obligation to maintain Equipment beyond the "End of Service” for Lhat particular mode!
of Equipment. End of Service (*EQS") means the date announced by manufacturar after which Company will no longer offer Services for a particular Equipment model. Campany reserves the righl to disconlinua Service
upon thirty days written not:ce for any Equipment for which panis andior Supplies are no longer available, or are not avaitable on commarcially reasonable terms.
5. Meter, Elaclric Services. Equipment is required to be connected 10 a remole transmission tool, which will pariodically communicate meter reads as well as other device diagnostic data and upon which invoices wil be
based N a remole transmission tool is not installed and olherwise upon request, you will provide us, by lelaphone, email, web submission. or fax wilh the actusal mater readings three days prior 10 your due date. Wa may
aslimate lhe number of images used if such mater readings are not communicated to Company. The astimated charge for excess images shall be adjusted upon receipt of actual meter readings. If you are unabils to
maintain remote transmission_ the Company reserves tha right to charge you a per device fee for such affected Equipment due to the increased service visits that will be required in order to: {x) obtain such information,
(y) provide such transmissions and (z) provide such Maintenance Services and Consumable Supplies that otherwise would have bean provided remolely andlor proactively If you elect to nol install a remole ransmission
tool. the contract is subject to the manual meter collection fee outlinad on the Company's currently published fee schadule  You agree to provide adequate space without charge for the Equipment, adequate alactricity
{including. if necessary. a dadicated 110 or 220-volt line}, an elactrical surga suppressor with a UL-1449 rating or better, and reasonable storage for supplies o be used with the Equipmenl
6. Additions angd Modifications. If, at any time during the Term, Customer upgrades, modifias, or adds equipment, Cs shall prompily notify Company and provide Company right of first refusal to provide Services
for added equipmenl. Company maintains the right to inspect any upgrades and modifications to Equipment andfer additional equipment and. in its sole discretion, detarming whether equipment is eligible for Services
If approved for Services. the Agreement will be amended to include such changas, including pricing modifications. Al networked devices must be set up wilh our manitoring app for meters and Supplies. Any devices nol
under contract wil be added automatically ta the account for the listed rate. If our monitaring softwara is not reporting, the customer must work with us to resolve the issue as soon as possible.
7. Term and Payment. Except as may otherwise be provided for herain, this Agreement Is non-cancallable and shall remain in effect throughout the Term, and, unless notified n wriling sixty {60) days prior ta its
axpiration, this Agreement shall automalically renew for 12 months. The Company reserves the right lo terminate upon thirty days writlen notice. In the evert khe teas herein are included in Customer's lease payment,
the Term shall run concurrantly with the lease agreement and be subject to the renewal provisions provided for thersin, The meter count at nstallation or, in the case of owned printers, at assessmenl, will be used for
meter/overages calculations. Customer agrees to pay Company all amounts due within lhirty days of the date of Company's invoice or_ if the parties have agreed the Ihird-party lessor will collect the service fees due
under this Agreement on behalf of Company, in accerdance with the applcable lease agreement, and all other sums when due and payable. Any Monthly Payment entitles Customer to Services and Supplies for a
spacific number and type {Le. black & white, caler, scan) of Prnts/Copias as identified on the Cover Paga and will be biled in advance ‘n addition, Customar agreas 1o pay the Overage Rate for each Prinl/Copy that
axceeds lhe applicable number and type of Prints/Copies provided in the Minimum Monihly Payment which amount shall be billed in arrears and is payabla as indicated on tha Cover Page. A Print/Copy is defined as
standard B 5°x11° copy. No credit will be applied tawards unused copies/prints. Customer's obligation to pay all sums when due shall be absolute and unconditional and is not subject Lo any abatement, offset, defense
or counterclaim. i any payment is not recsived by Company within fifteen {15) days of its due dale, Company may charge and Customer will pay a lale fee of 5% of tha amount dus or $25, whichever is grealar (or such
lesser rate as is the maximum allowable by law). Company has the right to withhold Servicas and Supplies, withoul recourse, for any non-payment. Unless olherwise stated on the Cover Page, Company may increase
\he Base Charge and/or the Overage Rales on an annual basis, in an amount not to axceed 20%. Company relains the right lo have all or some of the amounts due hereunder billed and/er collected by third parties. If
Cuslomer requires any specialized bifing procadure of invoicing, Company raserves the right lo bill an administrative fee, in accordance with Gompany's currently published fee schadule. which is subject to change from
time to lime.
B. Taxes, Payments are exclusive of all state and local sales, use, excise, privilege and similar taxas, if any  You will ba responsible for, indemnify and hold Company harmlass from, all appiicable iaxes, fees or charges
{including sales, use. personal proparty and lransfer taxes (other than net income taxes), plus interast and penaliies) assessed by any governmantal entily an you, the Equipment, this Agreement, or tha amounts payable
hereunder (collectively, “Taxes’), unless you timely provida continuing proof of your tax exempt status. Customer will pay when due. either direclly lo the taxing authority of to Company upon damand, all \axes, fines and
penalties relaling to this Agreament that are now or in the future assessed or levied, excepl for taxes levied upon Company’s income
9. Applicable Laws. Bolh Parties agres that they will comply wilh all applicable laws and regulations during the Tem.
10. Limited License g Use Software. Company grants (and is authorized by its licensor's to grant} Customer a non-exclusive. non-transferable license lo use inthe U § : {a} softwara and accompanying documentation
("Base Software"} only with the Equipment with which it was delivered; and (b) Softwara thal is sel forth as a separata line item in this Agreamant {"Application Software’) (incluging its accompanying documentation]. as
applicable. for as long as Customer is current in the payment of all applicable software license fees. “Base Soltware” and "Applicalion Software” are referred lo collactively as "Licensed Software” Customer has no other
rights and may not. (1} distribute, copy, modify, cresle derivatives of, decompile, or reverse sngineer Licensed Software; {2) activate Licensed Software delivered with the Equipment in an inactivated state; or (3] allow
alhers to engage in same. Title to, and all intellectual property nghis in. Licensed Softwara will reside solety with Campany andfor its licansors {who will be considered third-party beneficiaries of this Section}. Licensed
Software may contain code capable of automatically disabling the Equipment. Disab: ing code may be activated if: (x) Company is denied access lo periodically reset such code: {y) Customer is nolified of a default under
Ihis Agresment; or (2} Customer's license is lerminated or expires. The Base Software license will terminate: {i) if Customer no langer uses or possesses the Equipment; or {ii} upon the expiration of termination of this
Agreement, unless Customer has exercisad its aplion to purchase the Equipment. Neither Company nor its licensors warani (hat Licensed Software will be free from errors or thal its operation will be uninterrupted. The
faregoing lerms do not apply to Diagnestic Software or to Licensed Software/documentation accompanied by a clickwrap or shinkwrap kcense agreement of clherwise made subject to a separate license agreement.
11 Diagnostic Software. Software used to evaluate or maintain the Equipment {"Diagnostic Software") is included with the Equipment. Diagnostic Software is a valuable trade secrat of Company or its Licensors. Title
to Diagnostic Software will remain with Company or its licensors. Company does not grant Customer ary right 1o use Diagnostic Software, and Customer will not access, use, reproducs, distribute or disclose Diagnostic
Software for any purpose {or aliow third parties o do so}. Customer will allow Company reascnabla access to the Equipment to remove or disable Diagnostic Software if Customer is no longer recaiving Service from

Company, provided that any on-site access to Customer's facility will be during Ct s standard busi houwrs
12. Software Support. Except for Application Software identified as "No Sve.” on the Cover Page, Company {or a designated servicer} will provide the software support set forth below "Software Support’). For Base

Software for Equipment, Software Support will be provided during the initial Term and any renewal paried but in no event longer than 5 years after Company stops laking customer orders for the subject model of
Equipment. For Applicalion Software, Software Support will be provided as long as Customar is current in the paymenl of all applicable software license and support fees. Company will maintain a web-based or toll-free
hotline during Company's standard working hours to report Licansed Software problems and answer Licensed Soft lated questions. Company. eilher directly or with its vendors, will make reasonable efforts to: (a)
assure that Licensed Software performs in malerial conformity with its user documentation; (b} provide available workarounds or palches to resalve Licensed Software performance problems. and {c) resolve coding
errors for {i] \he current Release and i) the previous Releass for a period of & months after the current Release is made available to Customer. Company wil not be required to provide Software Support if Customer has
madified Lhe Licensed Soft . New rell of Li d Softwara that primarily incorporata compliance updates and coding eror fixes are designated a5 “Maintenance Releases™ or “Updates” Maintenance Releases
or Updatas that Company may make available will be provided at no charge and must be implemented within six months. New releases of Licensed Software that include new content or funclionality ("Fealure Releases™
will be subject 1o additional license fees at then-—cument pricing. Maintenance Releasas, Updates and Feature Releases are collactivaly refered to as "Rel " Each Rel wil be considered Licensad Software
governed by the Software License and Licensed Software Suppart provisions of ths Agreement {unfass ctherwisa noted). Implementation of a Release may require Customer to procure at Customer's expense, additional
hardware andlor software from Company or anolher entity. Upon installation of a Rel C will return or deslroy all prior Releases.
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13 INTELLECTUAL PROPERTY.

a CUSTOMER'S CONTENT AND CUSTOMER ASSETS. Customer represents and warrants Lhat it owns the customer assets and ils content and materials provided to Company in connection with this Agreement
or otherwise has the right to authorize Company 1o perform the Services hereunder. Customer represents and warrants that such content and materials do not, and shall nol, contain any content thal (i} is libelous,
defamatory or obscene andfor lii] infringes on of vailates any applicable laws, regulations or rights of a third party, meluding wilhout limitation. export laws, or any propristary, mtelleciual property, contract, moral
or privacy right or any ather third party right.

b. XEROX TOOLS. “Xerox Tools* means cenain Xerox proprietary toals fincluding any medifications, enhancements and derwalive works) used by Company to provide cenain Services Xerox and its licensors will
at all times retain all right, lille and inlerest in and 1o Xerox Toals including without limitation, all intellectual property rights therein and, except as expressly sel forth herein or as set forth in a Statement of Work
(SOW) where limited accass to the Xerox Device Manager | XDM) may be granted for a specific purpose, no rights 1o use, accass of oparate the Xerox Tools are granled lo Customer Xerox Tools will be instalied
and aperated only by Company or its aulhorized agents. If required for royally reporling purposes, Company may disclose Cuslomar's name and address lo Xerox and/or the third-party licensor of certain Xerox
Tools. Customer will not decompile of reverse engineer any Xerox Tools. or aliow others te engage in same Customar will have access to reports generated by the Xerox Tools and stored in a provided database
as set forth in the applicable SOW. Company may remove Xerox Tools at any time in Company's sole discretion, provided that the remaval of Xerox Tools will not affect Comparny's obligations to perform Services,
and Customer shall reasonably facilitale such removal. If Xerox Tools are included as part of the Services, they may be used by Customer only in conjunction with such Services

¢ LIMITED LICENSE TO ASSESSMENTS AND REPORTS. Customer may duplicale and dislribule assessments andfor seports prepared by Company pursuant to this Agreement only for Cusiomer’s inlarmal
business purposes. Any recommendations and processes described in assessments and/or reports may only be implemented by Company for Custemer and. if implemented. used by Customer only for Customer's
internal business purposes.
d. NO GRANTS TO CUSTOMER. Customer agrees ihat, except as set forth expressly in \his Agreement. na ather rights or licenses are granted to Customar. Further. the rights granted to Customer in this Section
shall Immediately terminate if Custamer defaulis hereunder with respect 1o any of its abligations related to such grant
14. CONFIDENTIAL INFORMATION. Information exchanged under this Agreement will be treated as confidential if it is identified as confidential at disclosure or if the circumstances of disclosurs would indicate to a
reasonable person lhat the information should be Wreated as confidential (*Confidential nformation™l. The terms and conditions of this Agreement are Confidential Information of Company and Customer, and each party
agrees not to disciose any of the foregoing without the ofher party’s prior wrilten consent Confidential Information will be protected using a reasonable degrae of care to pravent unautharized use of disclosure for two
(2) years from the termination or expiration of this Agreement undar which such Confidential Information was disclossd, whichever occurs later; provided, however, confidentiality with respect to trade secrels and Xerox
Toals will not expire. Thesa obligations of confidentiality wil not apply to any Confidential Information that: (1} was in the public domain prior to, at the time of or subsequent to the date of disclosure through no fault of
Ihe receiving party, (2) was rightiully in the receiving party’s possession or the possession of any third party free of any obligation of confidentislity; (3} was developed by the receiving party's employees indepandently of
and wilhout reference to any of the olher parly's Confidential Information; or {4) where disclosure is required by law or a govemment agency Upoen expiration of termination of this Agreement. each parly will retum to
the other or, if requested, destroy, all Confidential Information of the olher in s possession or control. except such Confidential Information as may be reascnably necessary to exercise nghts thal survve termination of
this Agreerment.
15. Wamanly. Customer acknowledges that Ihe Products covered by this Agreement were selected by Customer based upon its own judgment. COMPANY MAKES NO REPRESENTATIONS OR WARRANTIES
EXPRESS OR IMPLIED, ORAL O WRITTEN. INCLUDING, WITHOUT LIMITATION, IMPLIED WARRANTIES OF NON-INFRINGEMENT; IMPLIED WARRANTIES OF MERCHANTABILITY; OR FITNESS FOR A
PARTICULAR PURPOSE, ALL OF WHICH ARE SPECIFICALLY AND UNRESERVEDLY EXCLUDED.
16. LIMITATION OF LIABILITY, IN NO EVENT, SHALL COMPANY BE LIABLE FOR ANY INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL DAMAGES, INCLUDING WITHOUT LIMITATION LOSS OF PROFITS
OR PUNITIVE DAMAGES WHETHER BASED IN CONTRACT, TORT, OR ANY OTHER LEGAL THEORY AND IRRESPECTIVE OF WHETHER COMPANY HAS NOTICE OF THE POSSIBILITY OF SUCH DAMAGES.
IN NO EVENT SHALL COMPANY BE LIABLE TO CUSTOMER FOR ANY DIRECT DAMAGES IN EXCESS OF THE FEES PAID FOR SERVICES UNDER THIS AGREEMENT BY CUSTOMER TO COMPANY DURING
THE SIX-MONTH PERIOD IMMEDIATELY PRECEDING THE EVENT THAT GAVE RISE TO THE CLAIM
17. Defaut; Remedies. Any of the folawing events or conditions shall constitute an Event of Default under this Agreement (a} faiture by Customer to make paymenl when due of any indebledness to Company or for
the Products, whether or not arising under this Agreement, withaut notice or demand by Gompany, (b} breach by Customer of any obligation herein; or {c) i Customer ceases doing business as a going concern.
Customer defaulls, Company may: (1) requirs future Servicas, including Supplias, be paid for in advance. (2] require Customer to immediately pay the amount of the remaining unpaid balanca cof the Agreement, (3
terminale any and all agreements with Customer, andior (4} pursue any other remedy permitied al law or in equily. In the Event of Default, remaining payment amounts due wil be caleulated using the average of the
Jast six months' billing or the amount sat forth on the face of the Agreement. whichever is greater, muttiplied by the remaining monihs of the Agreement, lo compensale for loss of bargam and not as a penalty. Customer
agrees thal any delay or failure of Company to enforce its righls under this Agreement does nol prevent Company from enforcing any such right al a later tima. All of Compary's rights and remedies survive the termination
of this Agreement. In the event of a dispute ansing out of this Agreement or the Products listed herein, should it prevail. Compsny shall be entitled to callection of its reasonable costs and attomays' fees incurred in
defending or enforcing this Agresment, whether or not itigation is commenced.
18. Assignmenl. Cuslomer may not sell, lransfer, or assign this Agreement without the prior wriltan consent of Company Company may sell. assign or transfer lhis Agreement
19. Nolices. All notices required or permitted under this Agreemenl shall b by overnight courier such party at (he address set forth in this Agreement, or at such other address as such party may designale in wating
from lime to time. Any notice from Company to Customer shall be effective two days after it has been sent via ovemight courier,
20. Indemnification. Each party, if promptly nolified by the other and given the right to contral the defense, shall indemnify, defend and hoid harmless the olher party, its affiliates, and their respective officers. directors,
amployees, agents, succassors and assigns, from and against ail claims by a third perty for Insses, damages, cosls or Labity of any kind (including expanses and reasonable legal fees) that a court finally awards such
party {"Claims") for bodily injury {including death) and damage to real o tangible property, to the extent proximately caused by the negligent acts or omissizns, or williul misconduct of the indemnifying party {or its affiliates)
in connection with this Agreemant
21 FawElecironic Exegylion. A faxed or electronically ransmitted verswon of this Agraement may be considered the original and Customer will not have the right to challenge in court the authenticity or binding effect of
any faxed or scanned copy or signalure thereon. This Agreement may bs signed in counterparts and all counterparts will be considered and constitute the same Agresment.
22. Warranly o Execute. Each party reprasents and warrants to the other, as an essential part of this Agreement, that: {i} it is duly organized and validly existing and in good standing under the laws of the stale of its
incorporatian or formation, (&) this Agreement has been duly autherized by all appropriate corporale action for signalure; and (=] the individual signing this Agreament is duly authorized to do so.
23. Miscellaneous, {a) Choice of Law. This Agreement shall be govemed by the laws of the state of OH [withoul regard to the conflict of laws or principles of such states). (b) Jury Trial CUSTOMER EXPRESSLY
WAIVE TRIAL BY JURY AS TO ALL ISSUES ARISING OUT OF OR RELATED TO THIS AGREEMENT,; {c} Entira Agreement, This Agreement conslitutes the entire agresment between the parlies with regards (o the
subject matter herein and supersedes all prior agreements, proposals or negotiations, whether oral or written; (d} Enforceabuity. If any provision of this Agreement is unenforceable, illegal or invalid, the remaining
provisions will remain in full force and effect; () Amendmenis  This Agreement may not be amended or modified excepl by a writing signed by the parties, provided Customer agrees that Company is autherized, without
nolice o Customer, to supply missing informalion or comect obvious errors provided hat such change does not materially alter Custamer's cbligations; (f) Force Majeure. Company shall nel be rasponsible for delays or
inability to pravide Products or Services caused direclly or indirectly by strikes. accidents, climate conditions, parts avadabiity, unsafe travel conditions, or other reasons beyond Company s control
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PRODUCT SCHEDULE (SCHEDULE A)
This Product Schedule/Schedule A is attached to and becomes part of the Agreement between FIRST CITIZENS BANK / CIT and the undersigned Customer.

PRODUCTS
STARTING STARTING

ary MFG ! MODEL DESCRIPTION 108 rﬁm‘ﬁ BLACK COLOR ADDRESS METER POOLS
METER METER
Ashtabula County -
AltaLink C8235H2 with Building Dept Ba&W: Pool #1
Office Finisher {OFC-81), 25 W Jefferson St Color: Pool #1
1 AntaLink C8235H2 1-Line Fax (FAX-1LINE) Jeflerson, OH 44047-1027

CUSTOMER ACCEPTANCE

By executing this agreement, | acknowledge that | have read and undersiand this agreement and | certify that | am authorized to execute this agreement on behalf of customer
Authorized signature acknowledges terms / conditions and expiration dates or meler readings. The terms and conditions on the face and reverse side of this agreement comrectly set

forth the entire agreement between parties

AUTHORIZED CUSTOMER SIGNATURE: /\ TITLE:
O- O AL Prosidont

SIGNER'S NAME (PRINTED): )P Duved \V pate: J-({-45

COMPANY SALES: DATE:

-~
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XEROX® ADVANCED MANAGED PRINT SERVICES STATEMENT OF WORK

THIS XEROX® ADVANCED MANAGED PRINT SERVICES STATEMENT OF WORK ("AMPS SOW" or "this SOW") is hereby
attached to and made a part of the SSA and/or MSA ("Agreement") entered into by and between ComDoc, Inc. ("Company') and
County of Ashtabula ("Customer"), collectively the "Parties", to add the AMPS as further described herein. The effective date of
this AMPS SOW is 01/28/2025. Except as expressly set forth herein, the Agreement's terms and conditions are incorporated herein
and shall govern the provision of AMPS pursuant to this AMPS SOW.

1. DEFINED TERMS - Terms defined within the Agreement and used herein shall have the meaning set forth in the Agreement
unless expressly set forth otherwise below.

Company - Refers to the Company identified in the Agreement and referenced above, and operationally may include or refer
to its affiliates executing Services on its behalf.

In-Scope AMPS Equipment — AMPS-Eligible Equipment installed in the Sites and managed by Company as defined by the
Xerox Tools under this AMPS SOW.

Xerox® Advanced Managed Print Services (AMPS) — Services provided by Company under this XPSAS SOW on In-Scope
AMPS Equipment, which include proactive meter reads, proactive Supplies requests, and proactive break/fix requests.

Xerox® Support Assistant — An app running on a Xerox ConnectKey printer that shows the user the status of AMPS
Incidents, and enables the user to raise new Incidents or submit meter reads into the AMPS process.

2 SERVICES DESCRIPTION — AMPS provides proactive meter reads, proactive Supplies requests, and proactive break/fix
requests for In-Scope AMPS Equipment.

a.

Company shall operate the Xerox's Service Desk Support during Company's normal business hours on
Company's business days. Service Desk Support includes receipt of Service Calls by service provider. Service
Calls may be generated from automatic alerts from In-Scope Devices (Proactive Service Call) or from the web
portal by a Customer or Reseller or by telephone (Reactive Service Call).

To enable Company to provide the expected proactive Services and Supplies, Customer agrees to the use of a
monitoring tool (see Xerox Tools). Customer ensures the selected tool continues to run and/or connects to their
network and devices. Company is available for technical support of that tool, and the operation and maintenance
of any Cloud component.

If the chosen device management solution is Xerox Workplace Cloud Fleet Management ('CFM'), then by
agreeing to this AMPS SOW You also agree to terms as defined in the following end user licensing agreement, as
well as any periodic updates thereto, relating to the use of Xerox Tools to deliver the AMPS covered in this AMPS
SOW. Company and/or Xerox Corporation reserve the right to update these terms at any time.

www. xerox.com/d uwnloadslusalenlx!KWC-and-CFM-Tefms-of-Service-and-EULA.ndf

For other solutions, Terms and Conditions will be presented in the tool User Interface itself during implementation.

3. XEROX TOOLS - Company may utilize one ar more of the following Xerox Tools to provide AMPS:

a.

Xerox Workplace Cloud Fleet Management solution ("CFM") — software that provides device data for monitoring
of supplies, break/fix and meters and allows policy-based compliance to automate print fleet security; remote
setting configuration; and security, patch and password management.

Xerox Device Agent ("XDA") is an application that enables the monitoring and assessment of the status and
output of In-Scope Devices.

Xerox Device Manager {("XDM") - an application that enables the monitoring and assessment of the status and
output of In-Scope Devices.

Xerox Device Direct ("XDD"} - an application is embedded in the firmware of certain devices that allows In-Scope
AMPS Equipment to automatically communicate Device Data to Xerox for monitoring purposes.

p
p Initials
L
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e. Xerox Services Manager ("XSM") — a Web-based application providing Company with data enabling centralized
asset tracking; device and supplies monitoring; and break/fix incident management.

f. Xerox Report Manager ("XRM") - an application that allows standard and custom reporting from XSM.
g. Fleet Management Portal ("FMP") - an online portal that provides program and device status and analytics.

h. Xerox MPS Advanced Analytics ("MPS AA") - a cloud-based reporting tool that presents data in a business
intelligence format

4. TERM - Unless otherwise stated herein or in the Agreement, the term of this AMPS SOW shall be the same as the Term of
the Agreement.

5. CHARGES — Charges for AMPS are set forth in the signed Agreement to which this AMPS SOW is attached and are
exclusive of any and all applicable Taxes.

6. CHANGES — To the extent that the Parties wish to add or make modifications to this AMPS SOW, all such changes will be
documented in a AMPS SOW Amendment signed by both Parties.

7. ADDITIONAL TERMS AND CONDITIONS SPECIFIC TO AMPS SOW -

a. ADDITIONAL WARRANTY DISCLAIMER — IN ADDITION TO THE WARRANTIES AND DISCLAIMERS IN THE
AGREEMENT, THE FOLLOWING SHALL APPLY TO AMPS: EXCEPT AS STATED IN THE AGREEMENT,
COMPANY EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS AND IMPLIED, REGARDING THE
PERFORMANCE OF AMPS , AND COMPANY DOES NOT WARRANT THAT AMPS WILL BE COMPATIBLE
WITH ALL OF CUSTOMER'S SOFTWARE, OR WILL MEET CUSTOMER'S REQUIREMENTS, OR WILL BE
ERROR FREE.

If there is a conflict between the contents of the Agreement and this AMPS SOW, this SOW shall control but only with respect to
the provision of AMPS.

The terms and conditions of this AMPS SOW apply only to the provision of the AMPS, and do not affect, amend, or modify any of
the provision of any other Services under the Agreement.

* Signature Page Follows *

Print Name; Print Name: T

Print Title: Print Title:

Sign:

Date: Date: - - S
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Appendix 1 - Service Desk Support Activities - Table One

Activity Service Desk
Support
Xerox/XBS

Receive and log Service Call in Fleet Management Portal (FMP) v

Monitor Proactive Service alerts *** on network connected compliant In-Scope v

Devices with fault reporting capability

Collect and log Call Data* v

Undertake basic diagnosis including web troubleshooting processes via Remote N

Call Assist (RCA) where the In Scope Device contains features that enable remote

diagnosis and repair of problems and log activity

Validate requests for consumables against entitlement, e.g., volume and order v

history

Escalation to Level 2 Support within XSM with Call Data if RCA is unsuccessful v

Arrange shipment of Consumable to Customer v

Arrange advanced remote diagnosis with Customer upon Service Call using RCA v

and log activity on XSM

Fallow up daily on progress of Service Cali {Level One Support/Level Two Support v

follow up on the tickets owned at that stage)

Log activities on open ticket on XSM (by the Leve! that owns the ticket at that stage) v

Close ticket (by the Level that owns the ticket at that stage) v

* Call Data means Asset Tag Number (required); Serial Number {required); Customer Service Centre/Customer end user name
(required); Customer Service Centre/Customer end user contact number, (required); Incident statement (required); Fault Type
(required where break fix incident), Customer Service Centre/Customer end user email address; Device location; Internal
reference number (if applicable); and meter reads. Call Data is Customer Data

Assumptions:

= Advanced MPS Services, pro-active supplies and break/fix support, proper functioning of and data availability for the Xerox Tools
and performance levels are dependent on active monitoring tools, such as XDA, XDM, XDD or CFM. It's the Customer's
responsibility to keep such tools connected to the in-scope devices.

Initials
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TRADE-IN EQUIPMENT / LEASE RETURN FORM

This Form Is attached to and becomes part of the Agreement between the Company and the undersigned Customer.

RETURN TO COMPANY LEASE CONTRACT # SALES REP
FIRST CITIZENS BANK / CIT 900-0309287 Matt Cook
BILL TO CONTACT
CUSTOMER #  AC32-008 CONTACT CARI ELLSWORTH
CUSTOMER NAME  Ashtabula County PHONE  440-576-1403
ADDRESS 25 W Jefferson St
Jefferson,OH 44047 EMAIL CAELLSWORTH@ASHTABULACOUNTY.US

=] O RAD

TRADEAN TYPE TERMS OF PAYOFF

Company is performing an equipment upgrade and lease payoff for equipment listed for Customer The Campany will pick up and retum the equipment an the Customer's
Lease Company Upgrade behalf

MAKEMODEL PICKUP LOCATION SERIAL # SERVICE TAG BW METER COLOR TOTAL DISPOSITION
ASHTABULA COUNTY - BUILDING
DEPT

Xarox C8045 25 WEST JEFFERSON 8TE655377 901442 Return

ASHTABULA, OHIO 44047

The Compary agrees to remove_ siore and retum (if applicable) the Trade-In Equipment listed above at no charge provided the following
1. You the Customer. maintain insurance coverage for the Trade-In Equipment until the equipment has been returned to the leasing company

IMITIAL {

2 For Trade-In Equipment to be retumed 1o its lessor, You, the Customer. agree. upon requast, to provide the Comparty with the return instructions {shipping addrass and due date for return] via email to: com-
raturn. equipment@xerox.com ATTN. End of Lease Depl such that it is received no later than 5 {five) calendar days after tha request

IMITIAL { i

3. You. the Customer. acknowledge that the Company shall not be financially responsible for any additional feas, genalties. or payments of any kind relaling to the lease arising from the Customer's failure to fulfilt Your
abligation on the original lease as agread

INITIAL |

CUSTOMER ACCEPTANCE
| acknowledge that | have read and understand this agreement and | certify that I am authorized to execute this agreement on behalf of Cusiomer Authorized sighature certifies the
accuracy of the information provided herein. Unless otherwise indicated in this agreement, it is solely the Customer's responsibility lo secure any sensitive data and permanently delete

such data from the internal media storage prior to Company taking possession of the equipment The Customer shalf hold the Company harmless from the Customer’s failure o secure
and permanently delete all such data

AUTHORIZED CUSTOMER SIGNATURE: TITLE:
(WO ANL A D Prosidont

SIGNER'S NAME (PRINTED): J_Y- Duverp U/ DATE: ) -{(~L f

COMPANY SALES: DATE:

)
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Document Management Agreement

oot == s e = s i’
We have written this Document Management Agreement {the “Agreement’) in simple and easy-to-read language because we want you to understand its terms. Please read this
Agreement carefully and feel free to ask us any questions you may have about it. We use the words You and Your to mean the customer. The words We, Us and Our refer lo
CombDoc.

Legal Customer Name Mailing Address

County of Ashtabula 25 W Jefferson St

City County State Zip
Jefferson OH 44047
Equipment Location, if other than customer's address above Address

[See Attached Schedule A)

City County State Zip

Federal Taxpayer ID:

1. We agree lo provide to You the Equipment listed in 3 below and You promise to pay Us the minimum monthly payment in 2 below according to the following pricing. You wall
pay all Payments, as adjusted, when due, without notice or demand and without abatement, set off. counterclaim or deduction of any amounts whatsoever.

2, Minimum Monthly Payment. $155.00 Monthly Term of Agreement: 60 months

M POO MATI
Name Allowance Excess Rate Excess Frequency
B&W: Pool #1 0 $0.00450 Quarterly
Color: Pool #1 0 $0.04500 Quarterly
3. Equipment covered by this Agreement: SEE ATTACHED SCHEDULE A (Signed by Officer)

Customer Initials X

If any taxes are due, You agree lo pay the tax in addition to Your monthly payment. If Equipment is delivered to a jurisdiction where certain taxes are calculated
and paid at the lime of Agreement initiation, You authorize Us to finance and adjust Your payment to include such taxes over the initial term (unless You pay
such taxes at the time of Agreement initiation). Payments are due monthly beginning ____ and continue on the same day of each month until fully paid.
You agree that after You sign, We may insert or correct any information missing on this Agreement, including Your proper legal name. You agree to all the
terms and conditions shown on this Agreement to include pages 2 and 3, that those terms and conditions are a complete and exclusive statement of Our
agreement and that they may be modified only by writlen agreement and not by course of performance. You agree that this Agreement cannot be terminated
except as provided for in this Agreement. You also agree that the Equipment will not te used for personal, family or household purposes. You acknowledge
receipt of a copy of this Agreement. We have no obligation to You until We accept this Agreement by signing below. No separate amendments to this contract
are valid unless signed by a ComDoc Corporate Officer.

Customer Acceptance

Authorized Signature X: {\ /}/) 'L._.ak—-{‘..../(-—f“--’ Date: 9 -f [ & }LJ.
Name: }Prbu:f]) l'j Title: Pr)]'LL(A“

ComDoc Acceptance

Authorized Signature X: Date:

Name: Title:
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A Xetox Company

Document Management Agreement Customer Name: Ashtabula County

(Continued from page 1 of 3)

4.

10

11,

12

13

14

15

16.
17,

18

19.

20

21.
22.

23

Transition Billing: In arder to facilitate a uniform billing cycle, this Agreement will begin within 30 days of the Equipment's installation date ("Effective Date”). You agree to pay
a prorated amount for the period between the installation date and the Effective Date. This payment will be based on the minimum monthly payment prorated on a 30-day
calendar month and will be added to Your first invoice

Additional Impressions: You agree to notify Us of meter readings upon request Meters will be reconciled quarterly and You will be billed for any additional impressiens based
on the additional impression rate. If impressions are not included, meters will be reconciied on a manthly basis based on actual usage. We have the right to invoice estimated
meter reads or assigned volumes based on industry benchmarks if actual meter reads are not available.

Late Charge: If any part of a payment is more than 10 days late. You agree fo pay a late charge of 10% of the scheduled payment.

Automatic Agreement Renewal: You shall provide Us written notice with Your intention to exercise Your option to return al, but not less than, all of the Equipment covered
under this Agreement. The written notice must be received no less than 60 days, but not more than 150 days prior to the expiration date of this Agreement tem.  If You elect
to return the Equipment to Us at the expiration of the original or any renewal term of the Agreement, You agree to return the Equipment in accordance with paragraph 10 It We
have not received written notice from You of Your intention to return the Equipment at Your expense, or if You do not retum the Equipment after providing notice, this Agreement
will automatically renew for succeeding one-year periods commencing at the expiration of the original term. If renewed, the first renewal payment will be due the first day after
the original lerm expires.

Ownership of Equipment: We are the owner of the Equipment and have title to the Equipment. You agree to keep the Equipment free and clear of all liens and claims.
Warranties: We pass along to You all manufacturer warranties on this Equipment. WE MAKE NO WARRANTY EXPRESS OR IMPLIED, INCLUDING THAT THE EQUIPMENT
IS FIT FOR A PARTICULAR PURPOSE OR THAT THE EQUIPMENT IS MERCHANTABLE. ComDoc shall in no event be liable for any indirect. special or consequential
damages or lost profits suffered or claimed to have been suffered by Customer as a consequence of any deficiency or insufficiency therein andior in any services, supplies or
spare parts provided to Customer by ComDoc. ComDoc’s liability to Customer, if any, shall in no event exceed the total amount paid to ComDoc hereunder by Customer.
Location of Equipment: You will keep the Equipment at Your address as identified within this Agreement. You agree that the Equipment will not be moved from that address
unless You get Our written permission in advance. If You exercise Your option to return the Equipment at the end of the term, You will immediately retun the Equipment to Us
in good condition to any place We designate. You will prepay all expenses of crating and shipping and You will properly insure the shipment

Loss; Damage; Insurance: You agree to keep the Equipment fully insured against loss until this Agreement is paid in full and to have US and Our assighs named as lender’s
loss payable. You also agree fo maintain public fiability insurance covering both personal injury and property damage and You shall name US and Our assigns as additional
insured. You agree to provide US certificates or evidence of insurance acceptable to Us, before this Agreement term begins. If You do not provide Us with acceplable evidence
of insurance, We may, but will not be required to either 1) oblain such insurance for You and You will pay Us for the insurance premiums and related charges on which We may
make a profit, or 2) We will add a monthly fee as a result of Our administrative costs and credit risk, on which We may make a profit,

Indemnity: You agree to reimburse Us for and to defend Us against any claim for losses of injuries caused by the Equipment. This indemnity obligation will continue even after
the termination of this Agreement,

Taxes and Fees: You agree to pay a one-time documentation fee, all sales and use taxes, personal property taxes (including estimated final-year personal property tax) and
all other taxes and charges, license and registration fees, relaling to the possession or use of the Equipment as part of this Agreement or as billed by Us. You agree that if We
pay any taxes or charges on Your behalf, You shall reimburse Us for all such payment. You agree that We have the right to bill applicable personal property taxes on an annual
basis, with an administrative fee. You also agree 1o reimburse Us upon demand for any filing, releasing and associated fees incurred by Us in connection with any UCC financing
statements or other filings. We may make a profit on any fees and estimated tax payments.

Assignment: You have no right to sell, transfer, or assign the Equipment or this Agreement. You agree that We may assign this Agreement without notice. If We do assign this
Agreement, the new owner will have the same rights and benefits that We have now and ComDoc remains responsible for all of the obligations committed in this Agreement
and the assignee is not responsible for such abligations. You agree not to assert against the new owner, assignee or secured party any claim, defense or right of offset
that You may have against Us.

Default: This Agreement may not be prepaid and is non-cancelable. If You do not pay any payment when due or if You break any of Your promises in this Agreement or any
other agreement with Us or You make or have made any false statement or misrepresentation to Us, You will be in default. We agree to provide You with written nofice and a
15.day period of time to remedy the situation before exercising this clause. If You default, We can require and You will immediately pay the remaining payments under this
Agreement and, at Our aption. pay to Us an amount equal to Our residual interest in the Equipment as indicated by Our records or return the Equipment lo Us pursuant to
Section 10. It is further agreed that Your rights and remedies are governed exclusively by this Agreement. We can also use any of the remedies available to Us under the
Uniform Commercial Code. If We refer this Agreement fo an attorney for collection, You agree to pay Our reasonable attorney’s fees and actual court costs. If We have to take
possession of the Equipment, You agree to pay the cost of repossession. You agree that We will not be responsible to pay You any consequential or incidental damages for
any default by Us under this Agreement,

Other Rights: You agree that any delay or failure to enforce Our rights under this Agreement does not prevent Us from enforcing any rights ata later time.

Finance Lease: You agree that this Agreement is a Finance Lease under Adicle 2A of the UCC. To the extent permitted by applicable law, You hereby waive any and all rights
and remedies conferred upon You under UCC Sections 2A-303 and 2A-508 through 522. If it is determined that this Agreement constitutes a secured transaction, You hereby
grant to Us a security interest in the Equipment and all proceeds thereofl. You authorize Us to record a UCC-1 financing statement or similar instrument in order to protect Qur
interest in the Equipment. You hereby appoint Us as Your attorney-in-fact to sign Your name 1o any document for the purpose of filing returns associated with any taxes. so
long as the filing does not interfere with Your right to use the Equipment.

Legal Venue: This Agreement and the respective rights and obligations of the parties shall be construed in accordance with ang governed by the laws of the state of Ohio or
the state of its assignee's principal place of business, as elected by Us or Our assignee. You consent to jurisdiction and venue of any state or federal court in Ohio or State of
Our assignee’s principal place of business, as elected by Us or our assignee, and waive the defense of inconvenient forum. Both parties agree to waive their right to a jury
trial.

Miscellaneous: This Agreement may be executed in counterparts, each of which shall be deemed an original, but all of which together shall constitute the same document;
provided, however, only the counterpart that is marked “Original” and is in our possession shall constitute chattel paper under the UCC. The parties further agree that this
Agreement and any related documents hereto may be authenticaled by electronic means and You acknowledge that You have received a copy of this Agreement and agree
that a facsimile or other copy containing Your faxed, copied or electronically transmitted signature and Our original signature (whether affixed by or on behalf of Us) and held by
Us will be the sole "original” chatte! paper and will be admissible as evidence of this Agreement. You waive notice of receipt of a copy of this Agreement with Qur original
signalure. You hereby represent to Us that this Agreement is legally binding and enforceable against You in accordance with its terms, If any provision of this Agreement is
deemed unenforceable, the other provisions herein shall remain in full force and effect to the fullest extent permitted by law,

USA Patriot Act Notice: Anti-Terrorism and Anti-Corruption Compliance: To help the government fight the funding of terrorism and money laundering activities, federal
law requires all financial institutions to obtain, verify, and record information that identifies each customer who opens an account. When you enter into a transaction with us, we
ask for your business name, address and other information that will allow us to identify you. We may aiso ask to see other documents that substantiate your business identity.
You and any other person who You control, own a controlling interest in, or who owns a controlling interest in or otherwise controls You in any manner {“Representatives’) are
and will remain in full compliance with all laws, regulations and government guidance concerming foreign asset control, trade sanctions. embargoes, and the prevention and
detection of money laundering, bribery, corruption, and terrorism, and neither You nor any of Your Representatives is or will be listed in any Sanctions-refated list of designated
persons maintained by the U.S. Department of Treasury's Office of Foreign Assets Control or successor of the U.S. Department of State. You shall, and shall cause any
Representative to, provide such infarmation and take such actions as are reasonably requested by Us in order to assist Us in maintaining compliance with ant-money laundering
laws and regulations.

Service Agreement: As part of this Agreement both parties agree o enter into a separate maintenance agreement for the Equipment identified on page 1

Supply Freight Fee: We may charge You a monthly supply freight fee to cover Our costs of shipping supplies to You.

Annual Increases: Your minimum monthiy payment and overage amount, if any, are defined on page 1 of this Agreement. We may increase Your minimum monthly payment
by no more than § percent per year, and Your overage amount by no more than 20 percent per year, effective on each anniversary date of the Agreemsant.

Customer's Initials Date J-11-4S
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Document Management Agreement Customer Name: Ashtabula County
SCHEDULE A
Quantity Model and Description Equipment Location
| Ashtabula County - Building Dept
1 AllaLink C8235H2 with Office Finisher (OFC-81), 1-Line Fax (FAX-1LINE) 25 W Jefferson St
Jefferson, OH 44047-1027

Together with all replacements, parts, additions, and accessories incorporated therein or attached thereto and any and all proceeds of the foregoing, including, without limitation, insurance
recovernes.

This Schedule “A” is hereby verified as correct by the undersigned Customer

Customer: Ashtabula County

Authorized Signature X: ﬂ m \ o N Date: 3_ .[‘ - )_5
Name: JM‘E)FD:;:/W \Wv Titte: p(:PS\CL{_ n“'
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AGREEMENT NO

NON-APPROPRIATIONS AMENDMENT

CUSTOMER INFORMATION
FULL LEGAL NAME STREET ADDRESS

County of Ashtabula 25 W Jefferson St
cIty STATE ZIP
Jefferson OH 44047
M
This is an amendment, dated and effective as of , to the Agreement number listed above (the “Agreement”),
between the above referenced Customer and (“Lessor”). Al capitalized but undefined terms used in this

Amendment shall have the meanings set forth in the Agreement.

For good and valuable consideration, the receipt and sufficiency of which is hereby acknowledged by the parties,
the parties agree to amend the Agreement as follows:

Non-Appropriation. Your obligation to remit the Payments and any other amounts due under the Agreement is
contingent upon approval of the appropriation of funds by your governing body. in the event funds are not
appropriated for any forthcoming fiscal period equal to amounts due under the Agreement, and you have no other
funds legally available to be allocated to the payment of your obligations under the Agreement, you may terminate
the Agreement effective on the first day of such forthcoming fiscal period (“Termination Date”) if: {a) you have used
due diligence to exhaust all funds legally available, and (b) we have received written notice from you at least 30
days before the Termination Date. At our request, you shall promptly provide supplemental documentation as to
such non-appropriation. Upon the occurrence of such non-appropriation, you shall not be obligated for payment
for any forthcoming fiscal period for which funds have not been so appropriated, and you shall promptly return the
Equipment as set forth in this Agreement.

IN WITNESS WHEREOF, Customer and Lessor have caused this Addendum to be executed by their duly
authorized representatives.

#

ComDaoc Inc.

LESSOR SIGNATURE PRINT NAME / TITLE DATED

County of Ashtabula X "i/] /21 AL A5 J.F Dwery ((//P('DSI dont  2-U-LS
TCUSTOMER (as referenced above) SIGNATURE " PRINT NAME / TITLE DATED

ver.202412 nonappadd Rev. 1220124



Amendment to ComDoc Document Management Agreement
Prepared Exclusively for Equalis Group Participants

This Addendum amends and is made a part of that certain Document Management Agreement (“Agreement”) between ComDoc and
County of Ashtabula_(*Cy;stomer”) effective as of , 2025. Capitalized terms used herein but not defined herein shall
have the same meaning given to them in the Agreement.

The following terms shall be added to the Agreement:

1.

[

3.

|~

5.

This Addendum is entered into pursuant to the pricing, terms, and conditions established in the Master Agreement between
ComDoc, Inc. ("ComDoc") and The Cooperative Council of Governments ("CCOG"). CCOG negotiated favorable contract
terms and conditions with ComDac for Equalis Group Members; those terms are reflected in this Addendum and are available
to Equalis Group Members. In all cases where the temns in this Agreement, as amended, and the terms in the Master
Agreement are in conflict, the terms in this Agreement, as amended, shall control.

Page 1. Paragraph 3 of the Agreement. The third sentence in Paragraph 3 on Page 1 is hereby struck and replaced with
the following:

"You agree that after You sign, We may insert or comect any non-financial information missing on this Agreement, including
Your proper legal name."

Page 2, Paragraph 7 of the Agreement. Paragraph 7 on Page 2 is hereby struck and replaced with the following:

*7. Automatic Agreement Renewal: You shall provide Us written notice with Your intention to exercise Your option to return
all, but not less than, all of the Equipment covered under this Agreement. The written notice must be received by Us at least
30 days prior to the expiration of this Agreement term. If You elect to retumn the Equipment to Us at the expiration of the
original or any renewal term of the Agreement, You agree to retumn the Equipment in accordance with paragraph 10. If We
have not received written notice from You of Your intention to return the Equipment at Your expense, or if You do not retum
the Equipment after providing notice, this Agreement will automatically renew for succeeding one-month periods commencing
al the expiration of the original term. If renewed, the first renewal payment will be due the first day after the original term
expires.”

Page 2, Paragraph 10 of the Agreement. Paragraph 10 on Page 2 is hereby struck and replaced with the following:

"10. Location of Equipment: You will keep the Equipment at Your address as identified within this Agreement. You agree
that the Equipment will not be moved from that address unless You get Our written permission in advance. If You exercise
Your option to return the Equipment at the end of the term, You will immediately return the Equipment to Us in good condition
to any ComDoc location in Ohio We designate. You wilt not be responsible for all expenses associated with crating, shipping,
and insuring the shipment of equipment that is returned if You enter into a new document management agreement with Us
for substantially similar equipment and services upon the expiration of this Agreement. You will prepay all expenses of crating
and shipping equipment that is returned and will properly insure the shipment upon expiration of this Agreement if You do not
enter into a new document management agreement with Us upon the expiration of this Agreement for substantially similar
equipment and services.”

Page 2, Paragraph 22 of the Agreement. Paragraph 22 on Page 2 is hereby struck and replaced with the following:

"22. Supply Freight Fee: We will not charge You a monthly supply freight fee or a supply freight fee each time We ship You
supplies.”
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6. Page 2, Paragraph 23 of the Agreement. Paragraph 23 on Page 2 is hereby struck and replaced with the following:

“23. Annual Increases: Your minimum monthly payment and overage amount, if any, are defined on page 1 of this Agreement.
Your minimum monthty payment and Your overage amount are fixed as stated on page 1 of this Agreement and will not be
increased during the term of this Agreement, as renewed or extended.”

All other terms and conditions of the Agreement shall remain unchanged and in full force and effect. All handwritten, typed or "redlined”
additions and/or deletions on the Agreement are null and void and of no force or effect. The changes contained in this Addendum shall
apply to only the Agreement to which it is incorporated and is not a precedent for fulure lease transactions.

IN WITNESS WHEREOF, the parties hereto have executed this Addendum to the ComDoc Document Management Agreement on
, 2025,

CombDoc, Inc. County of Ashtabula

/Y]/_}M

(Authorized Signature) (Authorized Siinature]™”
Je0.Duerr |\ v
(Printed Name) ' (Printed Name)
Drosident
(Title) (Title)




Amendment to ComDoc Sales & Service Agreement
Prepared Exclusively for Equalis Group Members

This amendment (“Amendment”) amends and is made a part of that certain Sales & Service Agreement ("Agreement”)
between ComDoc and County of Ashtabula (“Customer”) effective as of , 2025, Capitatized terms used herein but not
defined herein shall have the same meaning given to them in the Agreement.

The following terms shall be added to the Agreement:

1.

2.

&=

This Addendum is entered into pursuant to the pricing, terms, and conditions established in the Master Agreement
between ComDoc, Inc. (“ComDoc") and The Cooperative Council of Governments (“CCOG"). CCOG negotiated favorable
contract terms and conditions with ComDoc for Equalis Group Members; those terms are reflected in this Addendum and
are available to Equalis Group Members, In all cases where the terms in this Agreement, as amended, and the terms in
the Master Agreement are in conflict, the terms in this Agreement, as amended, shall control.

Paragraph 4 of the Agreement. The following language in Paragraph 4 of the Agreement relating to ComDoc billing
customers for supplies is hereby struck in its entirety:

“Unless otherwise stated herein, Customer will be billed for shipping, including, but not limited to, UPS Ground, Overnight,
and/or Messenger Service per billing period or per shipment based on number of products.”

The following language is inserted in place of the struck language:

“Gustomer will not be billed for shipping, including, but not limited to, UPS Ground, Overnight, and/or Messenger Service
per billing period or per shipment based on number of products.”

Paragraph 7 of the Agreement. The first sentence of Paragraph 7 is hereby struck in its entirety and replaced with the
following:

Except as may otherwise be provided for herein, this Agreement in non-cancellable and shall remain in effect throughout
the Term; and, unless notified in writing thirty (30) days prior to its expiration, this Agreement shall automatically renew
for succeeding one-month periods commencing at the expiration of the original term.

4. Paragraph 7 of the Agreement. The following language in Paragraph 7 relating to the definition of a Print/Copy is hereby

5.

struck in its entirety:
“A Print/Copy is defined as standard 8.5"x11" copy.”
The following language is inserted in place of the struck language:

“A Print/Copy is defined as a standard copy up to 11"x17", including but not limited to envelopes, labels, 8.5'x11" letter,
8.5"x14" legal, and 11"x17" copies.”

Paragraph 7 of the Agreement. The following language in Paragraph 7 relating to increasing the Base Charge andfor
the Overage Rates annually is hereby struck in its entirety:
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“Unless otherwise stated on the Cover Page, Company may increase the Base Charge and/or the Overage Rates on an annual
basis, in an amount not to exceed 20%.”

The following language is inserted in place of the struck language:

“Your Base Charge and Overage Rates are fixed as stated on the Cover Page of this Agreement and will not be increased
during the term of this Agreement, as renewed or extended.”

6. Paragraph 17 of the Agreement. The following language in Paragraph 17 refating the advance payment for future Services is
hereby struck in its entirety: “including Supplies”.

1. Paragraph 20 of the Agreement. “To the exient permitted by law,” is hereby added to the beginning of the first sentence of
Paragraph 20.

All other terms and conditions of the Agreement shall remain unchanged and in full force and effect. All handwritten, typed or “redlined”
additions andfor deletions on the Agreement are null and void and of no force or effect. The changes contained in this Addendum shall
apply to only the Agreement to which itis incorporated and is not a precedent for future managed print services transactions.

IN WITNESS WHEREOF, the parties hereto have executed this Addendum to the Managed Printer Services Agreement
on , 2025.

Comboc, Inc. County of Ashtabula
A AALID
(Authorized Signature) (Authorized Signature)
o DuernV
(Printed Name) {Printed Name)
Deesident
(Title) - (Titke) '
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FISCAL OFFICER’S CERTIFICATE
5705.41 O.R.C.

The undersigned, County Auditor of Ashtabula County, hereby certifies that the
amount required to meet the obligations of the County during the 2024, under the
Agreement, has been lawfully appropriated for that purpose, and is in the
Treasury of the County or in the process of collection to the credit of the following
funds: 1001.001.100-601 Contract Services Building

In the amount of $1,850.00 for year 2025 and free from any previous
encumbrances.

Agreement Title: agreement for 1 Xerox copiers for use at the Building
Department.

g/ 200 Scott Yamamioto;Ashtabula County Auditor

Contact: Cari Elsworth, Office Mgr.

Date: January 24, 2025



Signature Page

AGREEMENT TITLES:

1. Xerox & Ashtabula Co Commissioners
2. Xerox & Ashtabula Co {Coroner)
3. Xerox & Ashtabula Co (Building Dept)

APPROVED as to Legal Form Only.

Approved by: "H{ p‘ { i e

Aprll R. Grabman
Ashtabula County Prosecutor

Dated: &/ o /A2

Reviewed by Christine Davis, Assistant Prosecutor



Resolution No. 2025-89 February 11, 2025

RESOLUTION APPROVING SALES AND SERVICE (LEASE) AGREEMENT, COPY PLUS RENTAL AGREEMENT
AND NON-APPROPRIATIONS AMENDMENT WITH XEROX BUSINESS SOLUTIONS FOR COPIERS LOCATED AT
THE ASHTABULA COUNTY BOARD OF COMMISSIONERS, CORONER AND BUILDING DEPARTMENT

WHEREAS, the Commissioner's Office, Coroner’s Office and Building Department are all in need of new copiers
and have presented the following agreements and amendments for the use and lease of) copiers for the approval of the
Ashtabula County Board of Commissioners, to-wit:

Provider: Xerox Business Solutions, 8247 Pittsburg Ave. NW, North Canton, OH 44720
Term: 60 months beginning upon signing

COMMISSIONER'’S OFFICE:

Cost: Not to Exceed, $24,500.00 ($300 per month lease, and $0.00450 copy charges)

Equipment: two (2) AltaLink C8235H2 copiers

Model No. AltaLink C8235H2 both located at Ashtabula County Commissioners, 25 N. Chestnut St., Jefferson, OH
44047

BUILDING DEPARTMENT:
Cost: Not to Exceed, $9,250.00 ($155 per month lease, and $0.00450 copy charges)

Equipment: one (1) AltaLink C8235H2 copier

Model No. AltaLink C8235H2 both located at Ashtabula County Commissioners, 25 N. Chestnut St., Jefferson, OH
44047

CORONER'’S OFFICE:
Cost: Not to Exceed, $9,250.00 ($143 per month lease, and $0.00450 copy charges)

Equipment: one (a) AltaLink C8235H2 copier

Model No. AltaLink C8235H2 both located at Ashtabula County Commissioners, 25 N. Chestnut St., Jefferson, OH
44047; now

THEREFORE, BE IT RESOLVED, By the Board of Commissioners of Ashtabula County, Ohio that the
agreements and amendments, as noted above, are approved in accordance with the copies now on file in this office.

BE IT FURTHER RESOLVED that the President of the Board, on behalf of the Board of Commissioners of
Ashtabula County, is authorized to execute any and all necessary documents.



ASHTABULA COUNTY COMMISSIONERS
CERTIFICATION PAGE

Resolution No. 2025-89 February 11, 2025

RESOLUTION APPROVING SALES AND SERVICE (LEASE) AGREEMENT, COPY
PLUS RENTAL AGREEMENT AND NON-APPROPRIATIONS AMENDMENT WITH
XEROX BUSINESS SOLUTIONS FOR COPIERS LOCATED AT THE ASHTABULA
COUNTY BOARD OF COMMISSIONERS, CORONER AND BUILDING
DEPARTMENT

Upon the motion of Kathryn L. Whittington, seconded by Casey R. Kozlowski.

VOTE:

J.P. Ducro IV Aye
Casey R. Kozlowski Aye
Kathryn L. Whittington Aye

CERTIFICATE OF CLERK

IT IS HEREBY CERTIFIED that the foregoing is a true and correct transcript of a
resolution acted upon and duly passed by the Board of County Commissioners of
Ashtabula County, Ohio, on the date noted above.

Lisa Hawkins, Clerk of the Board

Board of County Commissioners
Ashtabula County, Ohio




xe rox Business Solutions CombDoc, Inc. (“Company")

SALES & SERVICE AGREEMENT

CUSTOMER NAME CUBTOMER NAME
Ashtabula County - Coroner Ashtabula County - Coroner
ADDRESS ADDRESS
25 W Jefferson St 25 W Jefferson St Fl 3
CITY, STATE P CITY, STATE ZF
Jefferson, OH 44047 Jefferson, OH 44047
PRIMARY CONTACT PERSON PRIMARY PHONE NUMBER PRIMARY EMAIL BILL TO CONTACT PERSON BILL TO PHONE NUMBER BILL TO EMAIL
Pamela Lancaster 4405763550 zgroner@ashtabulaoounty Pamela Lancaster 4405763550 coroner@ashtabulacounty us
SALESPERSON CUSTOMER PURCHASE ORDER # | GOMPANY REFERENGE # SERVICE CONTRACT | Ml New MPS CONTRACT 0
Matt Cook 20355825 CONTRACT # CONTRACT S
LEASE PAYMENT MONTHLY SERVICE PAYMENT MONTHLY MPS PAYMENT
$143.00 Monthly Included in Lease NIA
TERMS OF PAYMENT: NET THIRTY (30} DAYS FOR CASH SALE AND ALL OTHER INVOICES NET THIRTY (30) DAYS FROM DATE OF INVOICE
FROD
Qry MODEL/PRODUCT # LOCATION DESCRIPTION TOTAL PRICE
SEE PRODUCT SCHEDULE (SCHEDULE A)
[¥] SEE PRODUCT SCHEDULE (SCHEDULE A) [l SEE TRADE-IN EQUIPMENT / LEASE RETURN FORM SUBTOTAL
SPECIAL SERVICES FEES $0.00
NOTE { ADJUSTMENT DETAILS
The Service/PS Escalation Rate Is 0%.
OTHER ADJUSTMENTS $0.00
CONTRACT TYPE EFFECTIVE DATES TRANSACTION TYPE
[3 CASH SALE O RENTAL TERM IN MONTHS 80 Manths Actual start date based on L FMV(SLE)
ease
@ LEASE [0 MAINTENANCE ONLY PROPOSED START DATE delivery or lease commencement.
CONTRACT TERMS NOTES
SERVICE MPS
= O All parts, labor, drums and supplies; excluding paper and staples Pricing based on an equalis group contract MP 101
[H] a All parts and labor, including drums; excluding supplies, paper, and staples
O O Includes other (indicate)
CONTRACT POOLS INCLUDED IN LEASE PAYMENT SERVICE H MPS
POOL MONTHLY VOLUME OVG. RATE MONTHLY PAYMENT BASE FRQNCY OVG. FRONCY
B&W: Pool #1 0 $0.00450 Included in Lease Monthly Quarterly
Color: Pool #1 0 $0.04500 Included in Lease Monthly Quarterly

REMOTE SERVICE TECHNOLCGY | XDA (Momitoring Only): 3 Devices Covered

PRIMARY METER CONTACT

TECHNOLOGY CONTACT PERSON | TECH PHONE # TEGH EMAIL METER CONTACT PERSON | WETER PHONE ¥ WETER EMAIL
Rockford Bangon 4405783798 rhbenson@ashiabulaco | pymela Lancaster 4405763550 coroner@ashtabulacou

Company will instalt an app to automaticaily callect device meters for coniract billing and automated supply replenishment.
Company will charge a fee per machine per overage billing cycle should customer decline meter and supply technology app installation.

QTy MODEL ! PRODUCT # SOFTWARE & DESCRIPTION [H] SEE SOW FOR DETAILS TOTAL PRICE
SEE PRODUCT SCHEDULE (SCHEDULE A}

CUSTOMER ACCEPTANCE
By execuling this agreement, ! acknowledge thal | have read and understand this agreement and | certify that | am authorized fo execute this agreement on behalf of customer,

Authorized signature acknowledges terms / conditions and expiration dates or meler readings. The terms and conditions on the face and reverse side of this agreement correclly set

forth the entire agreement between partres. C\/\ /)
AUTHORIZED CUSTOMER SIGNATURE: TITLE:
O JA NI Vra sy depd

SIGNER’S NAME (PRINTED): J f} Ducc \V pate: - {(~ L ¥

COMPANY SALES: DATE:

W e

CEC approved Ver.1.7.1 Effective 8/3/2024 Page 1 0f 8



Sales and Service Terms and Conditions

1. Definilions. The first page of this Sales Order/Service Agreemenl is referred to herein as the “Cover Page.” The Cover Page and these Terms and Conditions, along with a listing of additional products on Product
Schedule (if atached). and o any other attachments referenced on the Cover Page represent the agreement (lhe *Agreement’) batween Company and the Customer (*Parties”) as identified on the Cover Page of this
Agresment, with respact to the acquisition of those Products and the Service for such Products. *Products” shall mean the equipment {"Equipment’} and any Software {"Application Software’) danlified on the Cover Page
andfor on Product Schedule.
2 Scope. This Ap it may be ted for:

al A SALE of Products. If a SALE, Company hereby offers (o sellficense and Customer hereby accepts to purchaseflicense those Products in the quantily and for the price indicated on the Cover Page (andfor
Product Scheduls). Payment terms are set forlh in Section 7, balow. Tille to the Equipmant will transfer 1o Customer upon delivery -of

b} A LEASE of Products. If a LEASE. Customer will execute a separate lease agreament with a third party lessor which will fund the purchaseflicense of the Products in the quantily indicated on the Cover Page
{andfor Product Schedule) for the benefit of Customer. The lease will ba between Cuslomer and a third-party lessor Company will not be a party 1o he Isase. Upan execution of a leasa agreemenl between Customer
and third-parnty lessor, the Customer shall ba responsible to lessor to salisfy the lerms and conditions of the lease;-or

c] A RENTAL of Products. If a RENTAL, Company hereby offers to rent and Customer heveby accepts to pay for those Preducts in the quantity and for the price indicated on the Covar Page {and/or Product
Schedulal Payment terms are set forih in Section 7, below. Titla will remain with the Company throughout the Term as indicated on the Cover Page. Customer agrees to obtain adequate insurance coverage sufficient
to cover lhe full replacement value of the rental equipment white in Customer’s possession, and lo have Company named as the loss payes. Unless otherwise stated in the Cover Page, the rental is non-canceéable for
the stated term
3. Delivery and Installation. Unless specified otherwise on the Cover Paga, the Company shall deliver and install Ihe Products at the location specified by Customer on the Cover Page unless. {1} Customer has not made
availabla at that address a suitable placa of installation as specified by the Company; or (2) Customer has not made available suitable electrical service in accordance with the Underwriter's Lab ("UL") or manufacturer's
requirements. All risk of loss will transfer to the Customer upon delivery. Custemer will be responsibla for nonstandard delivery charges.
4. Services. This Agreement covers both the labor and materials for adjustments, repairs, and replacement of parts necessitated by normal use of the Equipment. Unless otherwise stated on the Cover Page, Sarvices
do not inciude the following: (a) repairs due to (i) misuse, neglect, or abuse (including. wilhoul limitation, improper voltage or use of supplies that do not conform to the manufacturers’ specifications}. (i) use of oplions,
accessornes, products, supplies not provided by Company; (iii) non-Company alterations, relocation, or service; and/or {iv) loss or damage resulting from accidents, fire, water, or theft: (b) maintenance requested outside
Company's narmal business hours o this Agreement, {¢} reocalion, (d) software or connacted hardware, (&) hard drive replacement, (f) MICR Toner for Laser Printers, and parts and labor for all non-laser printers, andfor
(g} parts for Scannars. Company reserves the right, at its sole di jon, to raplace Equipment with Equipment of simitar or better conditions and features, rather than providing on-site Service support. Replacement
parts may ba new, reprocessed, or recovered  Supplies provided by Company are in accordance with the copy volumes set forth on the Cover Page and within the manufacturer's stated yields, and do nol include stapies
or paper Supplies are lo be used exclusivaly for the Equipment and remain Comparty property until consumead. Customer will return. or allow Company lo retrieve, any unused supplies at the termination or expiration of
this Agreement. Customer is responsible for the cost of excess supplies. Supplies will be shipped to Customer via UPS Ground, or another melhod selected by Company Unless otherwise stated herein, Customer wi
be billad far shipping, including. but not limited to, UPS Ground, Ovemight, and/or Messenger Service per bifling period or per shipment based on number of products. Additional fees may be charged for Services
providad outside Company's standard busi hours or for computer/network issues and will be at Company hourly rates in effect at the me of such Services. Equipment may be supported and serviced using data
that is auvlomatically collected by Company from the Equipmant via electronic transmission from the Equipment to a secure off-site location. Examples of automatically transmitted data include product registralion, meler
read, supply level Equipment configuration and setlings. software version, and problem#ault code data. All such data will ba transmitted in a secure manrer specified by Company. The automalic data Iransmission
capability does nat permit Company to read, view or download any Customer data, dacuments of other information residing on or passing through the Equipment or Customer's information management systems. Services
may be delivered by Company’s Affiliales andlor Subcontractors, al Company's sola distretion. Unless otherwise agreed to in writing. Customer remains solely responsible lo secure any sensilive data and permanenily
delete such dala from the intemal media storage prior to removal of Equipment or termination of this Agreemenl. Campany has no obligalion to maintain Equipment beyond the "End of Servica” for that particular model
of Equipment. End of Service ("EOS’) means the dale announced by manufacturer after which Company will no longer offer Services for a parlicular Equipment model. Company raserves the right to discontinue Service
upon thirty days written notice for any Equipment for which parts andior Supplies are no longer available, or are not available on commercially reasonable terms.
5. Meter, Electric Services. Equipment is required (o be connected to a remote transmission tool, which will periodically communicate meder reads as well as cther device diagnostic data and upon which invoices wel be
based If a remote iransmission tool is nol installed and atherwise upon request, you will provide us, by telephons, email, web submission, or fax with the actual meter readings three days phor to your due date  We may
astimate the number of images used if such meter readings are not communicaled lo Company The eslimated charge for excess images shall be adjusted upon receipt of aclual meter readings. If you are unable to
maintain remole transmission, the Company resarves the right to charge you a per device fes for such affected Equipment due lo the increased service visits that will be requirad in order to: (x) obtain such information,
(v} provide such transmissions and (z) provide such Maintenance Services and Consumable Supplies that otherwise would have been provided remately and/or proactively. If you elact lo not inslall a remote transmission
1ool, the contract is subject o the manual meter collection fee outlined on the Company’s currently published fee schedule.  You agree to provide adequale space without charge for the Equipmen, adequate electricity
(inciuding, if necessary, a dedicated 110 or 220-volt ling), an electrical surge supprassor with a LIL-1449 rating or betler, and reasonable storage for supplies lo ba used with the Equipment
&. Additions end Medifications, K. al any lime during the Term, Customer upgradas, modifias, or adds equipment, Customer shall promplly notify Company and provide Company right of first refusal to prov de Servicas
for added equipment. Company maintains the right Lo inspact any upgrades and modifications to Equipment and/or additional equipment and, in its sole discrelion, determine whether equipment is efigibla for Services
If approved for Services, lhe Agreement will be amended to inchude such changes, including pricing modifications. All networked devices must be sel up with our monitaring app for melers and Supplies. Any devices not
under conlract will be added automatically to the account for tha listad rate. if our monitoring softwara is nol reporting, the customer must wark with us (o resolve the 18sus as soon as possible.
7. Term and Paymenl. Except as may otherwise be proviged for herain, this Agreement is non-cancellable and shall remain in effect throughout the Term, and, unless nolified in writing sixty (60) days prior (o its
expiration, this Agraement shall aulomalically renew for 12 months. The Company reservas tha right to terminate upon thirty days written nolica. In the event the fees herain are included in Customer’s lease payment,
the Term shall run concurrantly with the lease agreement and be subject 10 the renewal provisions provided for therein. The meter count at installation or, in the case of owned printers, at assessmant. will be used for
meterfoverages calculations Customer agrees Lo pay Company all amounts dua within thirty days of the date of Company's invoice or, if the parties have agreed the third-party lassor will collect Ihe service fees due
under this Agreement on behalf of Company, in accordance with tha applicable lease agreement, and all other sums when due and payable. Any Monthly Payment anlities Customer to Servicas and Suppaes for a
spacific number and type li.e. black & white, color, scan) of Prints/Copies as identified on the Cover Page and will be billed in advance In addition, Customer agrees to pay the Overage Rata for each Print/Copy that
exceeds the applicable number and type of Prints/Copies provided in the Minimum Monthly Payment which amount shall be billed in arrears and is payable as indicaled on the Cover Page. A Print/Copy is defined as
standard 8.5'x11" copy. No credit will be applied ds unused copiesiprints. C r's obligation to pay all sums when due shall be absolute and unconditional and is not subject to any abatement, offsel, defense
or counterclaim_ If any payment is not received by Company within fifteen {15) days of its due date. Company may charge. and Customer will pay a late fae of 5% of the ameunt dua or $25, whichaver is greater jor such
lesser rate as is the maximum allowable by law]. Company has the right to withhold Services and Supplies, without recourse, for any nen-payment. Unless otharwise stated on the Cover Page, Company may incraase
the Base Charge and/or the Overage Ratss on an annual basis, in an amount not to exceed 20%. Company retains tha right to have all or some of the amounls due hereunder billed and/or callected by third parlias 1]
Customer requires any specialized billing procedure or invaicing. Company reserves the right to bill an administrative fee, in accordance with Company's currently published fee schedule, which is subyect to change from
time to time.
8. Taxes Payments are exclusive of all state and local sales, use, excise, privilege and similar laxes, if any. You will be responsible for, indemnify and hold Company harmless from, all apphcable taxes, fees or charges
(including sales, use, personal proparty and transfer taxes {other than net income taxes), plus interest and penalties) assassed by any governmental entity on you, the Equipment, this Agreemant, or the amounts payable
hereunder (collectivaly, “Taxes"), unless you limaly provide continuing proof of your lax exempt siatus. Customer will pay when dus, either directly to the taxing aulhonity or to Company upon demand. all taxes. fines and
penalties relating to this Agreement Lhat are now or in the future assessed or levied. excepl for laxes levied upon Company's income.
9 Applicable Laws Both Parties agree that they will comply with all applicable laws and regulations during the Term.
10. Limiled License to Use Software Company grants (and is authorized by its licensor's to granl) Cuslomer a non-exclusive, non-lransferable license to usa in the U S : (a) software and accompanying decumentation
("Base Scftware") only with the Equipment with which it was delivered; and (b} Software that is set forth as a separale line item in this Agreement ("Applicalion Software”) {inchuding its accompanying documentation, as
applicable, for as long as Customer is current in the pay of all applicable software li fees "Base Software" and “Application Software” are referred to collaclively as “Licensed Softwars” Customer has no other
rights and may not (1) distribute, copy, medity, create derivalives of, decompile. or reverse engineer Licensed Software; {2) activate Licensed Scftware delivered with the Equipment in an inactivated slate; or (3} aliow
others to engage in same. Title to_ and all intellectual proparty rights in, Licensed Software will reside solely with Company and/or ils licansors {who will be considered third-party beneficiaries of this Section). Licensed
Software may contain code capable of automatically disabling the Equipment. Disabling code may be activated if: (x) Company is derued access to periodically reset such code; (y) Cuslomer is notified of a default under
this Agresment. or (z) Cuslomer's license is lerminated or expires. The Base Software license wil terminale: (i) if Customer no longer uses or possesses lhe Equipment; or {ii) upon the expiration or termination of ths
Agreement, unless Customer has exercised its oplion to purchase the Equipment. Neither Company nor its licensors wamant that Licansed Software will be free from errors or Lhat its operalion wil be umintenrupted. The
foregoing terms do not apply to Diagnoslic Software or to Licensed Software/documentation accorpanied by a clickwrap or shrinkwrap ficense agreement or olherwise made subject to a separale license agreemant
11, Diagnostic Software. Software used (o evaluale or maintain the Equipment ("Diagnostic Software™} is included with the Equipment. Diagnostic Software is a valuable trade secret of Company or ils Licensars Title
to Diagnostic Software will remain with Company or its licensors. Company does not grant Customer any right ko use Diagnostic Software, and Customer will not access. use, reproduce, distribule or disclose Diagnosiic
Software for any purpose (or allow third parties to do s0). Customer will allow Company reasonable access to the Equipment to remove or disable Diagnoslic Software if Cuslomer is no lenger receiving Service fram
Company provided that any on-sila access to Customer's facility will be during Customer's standard business hours
12 Software Support. Except for Application Software identified as “No Svc." on tha Cover Page, Company (or a designated servicer) wil provide the software support set forth below ("Software Support"). For Base
Software for Equipment, Software Support wil be provided during the initial Tenm and any renewal period but in no event longer than 5 years after Company stops taking customer orders for the subject model of
Equipment. For Application Software. Software Support will be provided as long as Customer is current in the payment of all applicable software license and support fees. Company will maintain a web-based or toll-fres
hottine during Company's standard working hours to report Licansed Software problems and answer Licensed Software-related questions. Company., aither directly or with its vandors, will make reasonable efforts to: (a]
assure that Licensed Software parforms in material conformity with its user documentation; (b) provide available workarounds or patches to resolve Licensed Software performance problems; and (c] resolve coding

errors for (1) the cument Release and () the previous Release for a period of 6 months after the current Rel is made avaifable to C . Company will not be required to provide Software Support if Customer has
modified the Licensed Software. New releases of Licensed Software ihat primarily incorporale compliance updates and coding error fixes are designated as "Maintenanca Refoases™ or “Updates”. Maintenance Relsases
or Updales that Company may make available wi be provided at no charge and must be implemented within six months, New rel of Li d Software Ihat inchuds new content or functionality ('Fealure Releases"]
will be subject o additional license fees at then-current pricing. Maintenance Releases, Updales and Feature Releases are collectively refermed to as "Rel " Each Rel will be considered Licensed Soft

governed by the Software License and Licensed Software Support provisions of this Agreemenl (unless otherwise noted). Implementation of a Release may require Customer to procure, at Customer's expense, additional
hardware and/or software from Company or ancther entity. Uipon instalialion of a Releasa, Customer will return or destroy all prior Releases.

OF s
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13. INTELLECTUAL PROPERTY.

a. CUSTOMER'S CONTENT AND CUSTOMER ASSETS. Customer represents and warrants Ihat it owns the cuslomer assets and its content and materials provided o Company in connection with this Agreement
or atherwise has the right o authorize Campany to perform the Services hereunder, Customer represents and warrants that such conlent and materials do not, and shall not. contain any content that {(} 's libelous,
defamalory of obscane andior {il) infringes an or violates any applicable laws, regutations or rights of a third party, including without limitation, export laws, or any proprietary, intslleciual property, contract, moral
of privacy right or any other third party right.

b. XEROX TOOLS. "Xerox Tools" means certain Xerox proprietary tools (including any modifications. enhancements and derivative works} used by Company to provide cartain Servicas Xerox and its licensors wil
at all times retain all right. tille and interast in and lo Xerox Tools including without limitation. all intellectual property rights Lherein, and, except as axpressly set forth herein or as set forth in a Statement of Work
(SOW) where limited accass to the Xerox Device Manager (XDM) may be granted for a specific purpose, no rights lo use, access or operata the Xerox Toals are granted to Customer. Xerox Tools will be insta'led
and operated only by Company of its aulhorized agents. If required for royalty reporting purposes, Company may disclose Customer's name and address to Xerox andlor the third-party licensor of certain Xerox
Tools. Customer will not decompile or reverse engineer any Xerox Tools, or aliow others to engage in same. Customer will hava access o raports generated by the Xerox Too's and stored in a provided database
as set forth in the applicable SOW. Company may ramave Xerox Tools at any ime in Company’s sole discretion, provided that the removal of Xerox Tools will not affect Company’s obligations to perform Services,
and Customer shall reasonably facilitate such removal If Xerox Tools are included as part of ihe Services, they may be used by Customer only in conjunction with such Services.

¢ LIMITED LICENSE TO ASSESSMENTS AND REPORTS. Customer may duplicats and distribula assessments andlor reporis prepared by Company pursuant to ths Agreement only for Customer's internal
business purposes. Any recommendations and processes described in assessments andfor reports may only be implemeniad by Company for Customer and, if implemented, used by Customer only for Cuslomer's
intemal business purposes.
d. NO GRANTS TO CUSTOMER. Customer agraes thal, excapt as set forh expressly in this Agreement, no other rights or licenses are granted to Customer. Further, the rights granted to Customer in this Section
shall immediately terminate if Customer defauis hereunder with respect 10 any of its obligations related to such grant.
14, CONFIDENTIAL INFORMATION. Information exchanged under this Agreement will be treated as confidential i i is identified as confidential at disclosure or if the circumslances of disclosure would indicate to a
reasonable person that the informalion should be Weated as confidential {*Confidential Information”). The lerms and conditions of lhis Agreement are Confidential Information of Company and Customer, and each party
agrees nol o disclose any of the foregoing without the other party’s prior written consent. Confidential information will be prolected using a reasonable degree of care to prevent unauthorized use or disclosure for two
{2} years from the termination of expiration of this Agr t under which such Confidential Information was disclosed, whichever occurs later; provided, hawever, confidentiality with respect to trade secrets and Xerox
Tools will nol expira. Thesa obligalions of confidentiality will not apply to any Confidential Information that: (1) was in the pubic domain prior to, at the ime of, or subsequent to the date of disclosure through na faul of
tha recaiving party: (2) was rightfully in the receiving party's p ion or the p ion of any third party free of any obligation of confidentiality; (3) was developed by the raceiving parly's employees independently of
and without reference to any of the other party’s Confidential Information: or (4} where disclosure is required by law or a govemment agency. tJpon expiralion or termination of this Agreement, aach party will return to
the olher or, if requested, destroy, all Confidential Information of the other in its possession or control, except such Confidential Information as may be reasonably necessary to exercise rights that survive termination of
this Agreemeni.
15. Wamanly, Customer acknowledges ihat the Products covered by Lhis Agreement were selected by Customer based upan its own judgment. COMPANY MAKES NO REPRESENTATIONS OR WARRANTIES
EXPRESS OR IMPLIED. ORAL OR WRITTEN, INCLUDING. WITHOUT LIMITATION, IMPLIED WARRANTIES OF NON-INFRINGEMENT: IMPLIED WARRANTIES OF MERCHANTABILITY; OR FITNESS FOR A
PARTICULAR PURPOSE, ALL OF WHICH ARE SPECIFICALLY AND UNRESERVEDLY EXCLUDED.
16, LIMITATION OF LIABILITY. INNO EVENT, SHALL COMPANY BE LIABLE FOR ANY INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL DAMAGES, INCLUDING WITHOUT LIMITATION LOSS OF PROFITS,
OR PUNITIVE DAMAGES WHETHER BASED IN CONTRACT, TORT, OR ANY OTHER LEGAL THEORY AND IRRESPECTIVE OF WHETHER COMPANY HAS NOTICE OF THE POSSIBILITY OF SUCH DAMAGES
IN NO EVENT SHALL COMPANY BE LIABLE TO CUSTOMER FOR ANY DIRECT DAMAGES IN EXCESS OF THE FEES PAID FOR SERVICES UNDER THIS AGREEMENT BY CUSTOMER TO COMPANY DURING
THE SIX-MONTH PERIOD IMMEDIATELY PRECEDING THE EVENT THAT GAVE RISE TO THE CLAIM.
17. Defeult; Remedies. Any of the following events or conditions shall constilute an Event of Default under Lhis Agreement: {a) failure by Customer Lo make payment when due of any indebledness lo Company of for
the Products, whather or not arising under this Agreement, wilhout notice or demand by Company, {b} braach by Customer of any cbiigation herein; of {c} if Customer ceases daing business as a gong concarn. If
Cusiomer defsults, Company may: (1} require future Services, including Supplies, be paid for in advance, {2} require Customer lo immediately pay the amount of the remaining unpaid balance of the Agreement. (3}
terminate any and all agreements with Customer, andior (4} pursue any olher remedy permitted at law of in equity. In the Event of Dafault, remaining payment amounts due will be calculated using the average of the
last six months’ billing or the amount set forth on the faca of the Agreement, whichever is grealer, multipiied by the remaining months of the Agresment, 1o compensate for loss of bargain and not as a panalty. Customer
agrees that any delay or failure of Company to enforca its righls under this Agreament does not prevent Company from entorcing any such right at a later time. All of Company’s righls and remedies survive the termination
of this Agraement. In the event of a dispute arising out of this Agreement or the Products listed herein_ should il prevail. Company shall be entilled to collection of its reasonable casls and attomeys’ fees incurred in
defending or enforcing ttis Agreament, whether or not litigaltion is commenced.
18. Assignment Cuslomer may not sell, transfer, or assign this Agreement without the prior written consent of Company. Company may sell, assign or transfer this Agreemaent.
19. Notices, Al notices required or parmitted under this Agreement shall be by overnight courier such party st the address sel forth in Wivs Agreement, or at such other addrass as such party may designate in wniling
from time to time. Any notice from Company to Customer shatl be effective two days after it has been sent via overnight counier
20. Indemnification. Each party, if promplly notified by the othar and given the right to control the defense, shall indemnify, defend and hald harmisss the clher party, its affilrales, and their respective officers, directors,
employess, agents, successors and assigns, from and against all claims by a third party for losses, damages, costs o liability of any kind {including expenses and reascnable legal fees) Lhat a court finally awards such
party (*Claimg") for bedily injury {including death) and damaga to real of tangible property, to the extent proximately caused by the negligent acts or omissions, or wilful misconduct of the indemnifying party (or its affitates;
in connection wilh this Agreement
21 Fax/Electronic Execution, A faxed or electronically transmitted version of this Agresment may be considered the original and Customer will nol have the right to challenge in court the authenticity or binding effect of
any faxed or scanned copy or signature thereon. This Agresment may be signed in counterparts and all counterparts will be considered and constitute the same Agresment.
22. Wartanly lo Exscute. Each pany represents and warranis to the olher, as an essential part of this Agreement, that: {i) it is duly organized and validly existing and in good slanding under the laws of the slate of its
incorporation or formalion; (i) this Agreement has been duly authorized by all appropriate corporate action for signatura; and {iiij the indiv duah signing this Agreement is duly authorized to do so.
23. Miscellaneous. (a) Choice of Law. This Agreement shall be govemed by the laws of the state of OH {without regard lo the conflict of taws or principles of such states), (b) Jury Trial. CUSTOMER EXPRESSLY
WANE TRIAL BY JURY AS TO ALL ISSUES ARISING OUT OF OR RELATED TO THIS AGREEMENT; (c) Entire Agreement, This Agreement constitutes the enlire agreement between the parties with regards to the
subject matter harein and supersades all prior agreements, proposals or negotiations, whether oral ar written; {d) Enforceabiity If any provision of this Agreement is unenforceable, illegal or invalid, tha remaining
provisions will remain in full force and effect; {e) Amendments, This Agreement may not be amended or modified except by a writing signed by Lhe parties; provided Cuslomer agrees lhal Company is authorized, without
natice to Customer. to supply missing informalion or comect obvious errors provided that such change does nol materially alter Customer's obligations: {f} Force Majeure. Company shatl not be rasponsible for delays or
inability to provide Products or Services caused directly or indirectly by strikes, accidents. climate conditions, parts availabdty unsafe travel conditions. or olher reasons beyond Company's conlrol.

Initials

CEC approved Ver.1.7.1 Effective 8/3/2024 Paga 3of8



PRODUCT SCHEDULE {(SCHEDULE A)
This Product Schedule/Schedule A is attached to and becomes part of the Agreement between XFS and the undersigned Customer.

PRODUCTS

SERIAL STARTING STARTING
BLACK COLOR ADDRESS METER POOLS

DESCRIPTION 0%
NUMBER METER METER

ary MFG / MODEL

Ashtabula County -
B&W: Pool #1

Coroner
25 W Jefferson St FI 3 Color Pool #1

Jefferson, OH 44047-1027

AltaLink C8235T2 with 1-
AltaLink C8235T2 Line Fax (FAX-1LINE)

CUSTOMER ACCEFPTANCE

By execuling this agreement, I acknowledge that | have read and understand this agreement and I certify that | am authorized to execute this agreement on behalf of customer.
Authorized signature acknowledges terms / conditions and expiration dates or meler readings. The terms and conditrons on the face and reverse side of this agreement comectly set

forth the entire agreement between parties.

AUTHORIZED CUSTOMER SIGNATURE: TITLE:
ﬂ(\/) AL Prosident

sicner's name PRINTED: ), P2 Duverp WV paTE: o _((~ L5

COMPANY SALES: DATE:

CEC approvad Ver.1.7.1 Effective $/3/2024 Pagedof 8
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XEROX® ADVANCED MANAGED PRINT SERVICES STATEMENT OF WORK

THIS XEROX® ADVANCED MANAGED PRINT SERVICES STATEMENT OF WORK ("AMPS SOW" or "this SOW") is hereby
attached to and made a part of the SSA and/or MSA ("Agreement"} entered into by and between ComDoc, Inc. (“*Company’) and
Ashtabula County - Coroner ("Customer"), collectively the "Parties"”, to add the AMPS as further described herein. The effective
date of this AMPS SOW is 01/29/2025. Except as expressly set forth herein, the Agreement's terms and conditions are incorporated
herein and shall govern the provision of AMPS pursuant to this AMPS SQW.

1. DEFINED TERMS - Terms defined within the Agreement and used herein shall have the meaning set forth in the Agreement
unless expressly set forth otherwise below.

Company - Refers to the Company identified in the Agreement and referenced above, and operationally may include or refer
to its affiliates executing Services on its behalf.

In-Scope AMPS Equipment - AMPS-Eligible Equipment installed in the Sites and managed by Company as defined by the
Xerox Tools under this AMPS SOW.

Xerox® Advanced Managed Print Services (AMPS) — Services provided by Company under this XPSAS SOW on In-Scope
AMPS Equipment, which include proactive meter reads, proactive Supplies requests, and proactive break/fix requests.

Xerox® Support Assistant — An app running on a Xerox ConnectKey printer that shows the user the status of AMPS
Incidents, and enables the user to raise new Incidents or submit meter reads into the AMPS process.

2. SERVICES DESCRIPTION — AMPS provides proactive meter reads, proactive Supplies requests, and proactive break/fix
requests for In-Scope AMPS Equipment.

a. Company shall operate the Xerox's Service Desk Support during Company's normal business hours on
Company’s business days. Service Desk Support includes receipt of Service Calls by service provider. Service
Calls may be generated from automatic alerts from In-Scope Devices (Proactive Service Call) or from the web
portal by a Customer or Reseller or by telephone (Reactive Service Call).

b. To enable Company to provide the expected proactive Services and Supplies, Customer agrees to the use of a
monitoring tool (see Xerox Tools). Customer ensures the selected tool continues to run and/or connects to their
network and devices. Company is available for technical support of that tool, and the operation and maintenance
of any Cloud component.

c. If the chosen device management solution is Xerox Workplace Cloud Fleet Management ('CFM'), then by
agreeing to this AMPS SOW You also agree to terms as defined in the following end user licensing agreement, as
well as any periodic updates thereto, relating to the use of Xerox Tools to deliver the AMPS covered in this AMPS
SOW. Company and/or Xerox Corporation reserve the right to update these terms at any time.

www. xerox.com/downloads/usa/en/x/ XWC-and-CFM-Terms-of-Service-and-EULA.pdf

For other solutions, Terms and Conditions will be presented in the tool User Interface itself during implementation.
3. XEROX TOOLS - Company may utilize one or more of the following Xerox Tools to provide AMPS:

a. Xerox Workplace Cloud Fleet Management solution ("CFM") — software that provides device data for monitoring
of supplies, breakffix and meters and allows policy-based compliance to automate print fleet security; remote
setting configuration; and security, patch and password management.

b. Xerox Device Agent ("XDA") is an application that enables the monitoring and assessment of the status and
output of In-Scope Devices.

c. Xerox Device Manager ("XDM") - an application that enables the monitoring and assessment of the status and
output of In-Scope Devices.

d. Xerox Device Direct ("XDD") - an application is embedded in the firmware of certain devices that allows In-Scope
AMPS Equipment to automatically communicate Device Data to Xerox for monitoring purposes.
0
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e. Xerox Services Manager ("XSM") — a Web-based application providing Company with data enabling centralized
asset tracking; device and supplies monitoring; and break/fix incident management.

f  Xerox Report Manager ("XRM") - an application that allows standard and custom reporting from XSM.
g. Fleet Management Portal ("FMP") - an online portal that provides program and device status and analytics.

h. Xerox MPS Advanced Analytics ("MPS AA") - a cloud-based reporting tool that presents data in a business
intelligence format

4. TERM - Unless otherwise stated herein or in the Agreement, the term of this AMPS SOW shall be the same as the Term of
the Agreement.

5. CHARGES - Charges for AMPS are set forth in the signed Agreement to which this AMPS SOW is attached and are
exclusive of any and all applicable Taxes.

6. CHANGES - To the extent that the Parties wish to add or make modifications to this AMPS SOW, all such changes will be
documented in a AMPS SOW Amendment signed by both Parties.

7. ADDITIONAL TERMS AND CONDITIONS SPECIFIC TO AMPS SOW -

a. ADDITIONAL WARRANTY DISCLAIMER - IN ADDITION TO THE WARRANTIES AND DISCLAIMERS IN THE
AGREEMENT, THE FOLLOWING SHALL APPLY TO AMPS: EXCEPT AS STATED IN THE AGREEMENT,
COMPANY EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS AND IMPLIED, REGARDING THE
PERFORMANCE OF AMPS , AND COMPANY DOES NOT WARRANT THAT AMPS WILL BE COMPATIBLE
WITH ALL OF CUSTOMER'S SOFTWARE, OR WILL MEET CUSTOMER'S REQUIREMENTS, OR WILL BE
ERROR FREE.

If there is a conflict between the contents of the Agreement and this AMPS SOW, this SOW shall control but only with respect to
the provisicn of AMPS.

The terms and conditions of this AMPS SOW apply only to the provision of the AMPS, and do not affect, amend, or modify any of
the provision of any other Services under the Agreement.

* Signature Page Follows *

Print Name: Print Name; J P D VGED U/
Print Title: Print Title/) /]‘_/ WM “
Sign: Sign: OmﬂMQ

Date: Date: OJ[(_ )J’
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Appendix 1 - Service Desk Support Activities - Table One

Activity Service Desk
Support
Xerox/XBS

Receive and log Service Call in Fleet Management Portal (FMP) v

Monitor Proactive Service alerts *** on network connected compliant In-Scope v

Devices with fault reporting capability

Collect and log Call Data* v

Undertake basic diagnosis including web troubleshooting processes via Remote 4

Call Assist (RCA) where the In Scope Device contains features that enable remote

diagnosis and repair of problemns and log activity

Validate requests for consumables against entitement, e.g., volume and order v

history

Escalation to Level 2 Support within XSM with Call Data if RCA is unsuccessful v

Arrange shipment of Consumabie to Customer v

Arrange advanced remote diagnosis with Customer upon Service Call using RCA v

and log activity on XSM

Follow up daily on progress of Service Call (Level One Support/Level Two Support v

follow up on the tickets owned at that stage)

Log activities on open ticket on XSM (by the Leve! that owns the ticket at that stage) v

Close ticket (by the Level that owns the ticket at that stage) v

* Call Data means Asset Tag Number (required); Serial Number (required); Customer Service Centre/Customer end user name
(required); Customer Service Centre/Customer end user contact number; (required); Incident statement (required), Fault Type
(required where break fix incident), Customer Service Centre/Custorner end user email address; Device location; Internal
reference number (if applicable); and meter reads. Call Data is Customer Data

Assumptions:

~* Advanced MPS Services, pro-active supplies and break/fix support, proper functioning of and data availability for the Xerox Tools
and performance levels are dependent on active monitoring tools, such as XDA, XDM, XDD or CFM. It's the Customer's
responsibility to keep such tools connected to the in-scope devices.
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TRADE-IN EQUIPMENT / LEASE RETURN FORM

This Form is attached to and becomes part of the Agreement between the Company and the undersigned Customer.

RETURN TO COMPANY LEASE CONTRACT # SALES REP
WELLS FARGO 603-0199168 Matt Cook
CUSTOMER #  AC32-007 CONTACT  Pamela Lancaster
CUSTOMER NAME  Ashtabula County - Coroner PHONE 4405763550
ADDRESS 25 W Jefferson StFl 3
Jefferson,OH 44047 EMAIL  coroner@ashtabulacounty us

BUYOUT / TRADE-IN
TRADE-N TYPE TERMS OF PAYOFF

Company is performing an equipment upgrade and lease payofi for equipment listed for Custamer  The Campany will pick up and retum the equipment on the Customer's
Lease Company Upgrade bahatf

MAKE/MODEL PICKUP LOCATION SERIAL # SERVICE TAG BW METER COLOR TOTAL DiSPOSITION

ASHTABULA COUNTY - CORONER
Xerox 7020 25 WEST JEFFERSON STREET FL3 3UA291182 884175 Relum
JEFFERSON, Ohio 44047

The Company agrees to remove, store and return (if applicable) the Trade-in Equipment listed above at no charge provided the following:
1. You, the Customer. maintain insurance coverage for the Trade-In Equipment until lhe equipment has been returned lo the leasing company
HITIAL | }

2 For Trade-in Equipment o be returmed Lo its lessor, You, the Customer, agree. upon request, to provide the Company wilh the return instructions {shipping address and due date for relurn} via email to: com-
return_aquipment@xerox.com ATTN, End of Lease Depl such (hat il is received ne later than 5 {five} calendar days after the requast.

IMITIAL |

3. You, the Customer, acknowledge thal the Company shall nol be financially responsible for any additional fees. penalties, or paymants of any kind relaling lo the lease anising from the Customer's failure to fulfil Your
abligation on the originel lease as agreed.

ITIAL |

CUSTOMER ACCEPTANCE

1 acknowledge that | have read and understand this agreement and I certify that | am authorized to execute this agreement on behalf of Customer Authorized signature certifies the
accuracy of the information provided herein. Unless otherwise indicated in this agreemen, it is solely the Custorner's responsibility to sectire any sensitive data and permanently delete
such dala from the internal media storage prior lo Company laking possession of the equipment The Customer shall hold the Company harmliess from the Customer's failure fo secure
and permanently delete all such data

AUTHORIZED CUSTOMER SIGNATURE: TITLE:
(\ﬂ/)M Pro i dent
SIGNER'S NAME (PRINTED): \_’) : P ' D“Ji,rn W\ DATE:  J-i{- 2 j

COMPANY SALES: DATE:

Initials
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MT Business
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! ComDoc gt igens
A Xerox Company e —
Document Management Agreement
T S o R ey e e

We have written this Document Management Agreement {the “Agreement") in simple and easy-to-read language because
Agreement carefully ang feel free to ask us any guestions you may have about it. We use the words You and Your to me

we want you to understand ils terms. Please read this
an the customer. The words We, Us and Our refer to

CombDoc
Legal Customer Name Mailing Address
Ashtabula County - Coroner 25 W Jefferson St
City County State 2Zip
Jeffarson OH 44047
Equipment Location, if other than customer's address above Address
[See Attached Schedule A]
City County State Zip

Federal Taxpayer ID:

1. We agree to provide to You the Equipment listed in 3 below and You promise to pay Us the minimum monthly payment in 2 below according to the following pricing. You will
pay all Payments, as adjusted. when due, without notice or demand and without abatement, set off. counterclaim or deduction of any amounts whatsoever.

2. Minimum Monthly Payment: $143.00 Monthly Term of Agreement: §0 months
P FORM, N
Name Allowance Excess Rate Excess Frequency
B&W: Pool #1 0 $0,00450 Quarterty
Color: Pool #1 a $0.04500 Quarterly

3. Equipment covered by this Agreement.

SEE ATTACHED SCHEDULE A (Signed by Officer)

Customer Inftials X

If any taxes are due, You agree to pay the tax in addition to Your monthly paymenl. If Equipment is delivered to a jurisdiction where certain taxes are calculated
and paid at the time of Agreement iniliation, You authorize Us to finance and adjust Your payment to include such taxes over the initial term (unless You pay

such taxes at the time of Agreement initiation). Payments are due monthly beginning

You agree that after You sign, We may insert or correct any information missing on this Agreem
terms and conditions shown on this Agreement to include pages 2 an
agreement and that they may be modified only by written agreement an
except as provided for in this Agreement. You also agree that the Equipment will not be used for personal, family or household purposes. You acknowledge
receipt of a copy of this Agreement. We have no obligation to You until We accept this Agreement by signing below. N

are valid unless signed by a ComDoc Corporate Officer.

Customer Acceptance

and continue on the same day of each month until fully paid.
ent, including Your proper legal name. You agree to all the
d 3, that those terms and conditions are a complete and exclusive statement of Our
d nol by course of performance. You agree that this Agreement cannot be terminated

o separale amendments to this contract

r P
Authorized Signature X: O /_I( ) MA_}-;

Date: 9_, /(ﬂ 9‘;

isame: K (o -‘Dt.-u«: \W

Title: prp St c[_‘,n.(,

ComDoc Acceplance

Authorized Signature X:

Date:

Name:

Tite:
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(Continued from page 1 of 3)

4 Transition Billing: In order to facilitate a uniform billing cycle, this Agreement will begin within 30 days of the Equipment’s installation date {"Effective Date”). You agree to pay
a prorated amount for the period between the instaliation date and the Effective Date This payment will be based on the minimum monthly payment prorated on a 30-day
calendar month and will be added to Your first invoice

5. Additional Impressions: You agree to notify Us of meter readings upon request. Meters will be reconciled quarterly and You will be billed for any additional impressions based
on the additional impression rate. ¥ impressions are not included, meters will be reconciled on a monthly basis based an actual usage We have the right to invoice estimated
meter reads or assigned volumes based on industry benchmarks if actual meter reads are not available

6. Late Charge: If any part of a payment is more than 10 days late, You agree to pay a late charge of 10% of the scheduled payment.

7. Automatic Agreement Renewal: You shall provide Us written notice with Your intention to exercise Your oplion to retum all, but not less than, all of the Equipment covered
under this Agreement. The written notice must be received no less than 60 days, but not more than 150 days prior to the expiration date of this Agreement term.  If You elect
to return the Equipment to Us at the expiration of the original or any renewal term of the Agreement, You agree to return the Equipment in accordance with paragraph 10. if We
have not received written notice from You of Your intention to return the Equipment at Your expense, or if You do not return the Equipment after providing notice, this Agreement
will automatically renew for succeeding one-year periods commencing at the expiration of the original term. If renewed, the first renewal payment will be due the first day after
the original term expires.

8. Ownership of Equipment; We are tha owner of the Equipment and have title to the Equipment. You agree to keep the Equipment free and clear of &ll liens and claims.

9. Warranties: We pass along to You all manufacturer warranties on this Equipment WE MAKE NO WARRANTY EXPRESS OR IMPLIED, INCLUDING THAT THE EQUIPMENT
IS FIT FOR A PARTICULAR PURPOSE OR THAT THE EQUIPMENT IS MERCHANTABLE. ComDoc shall in no event be liable for any indirect. special or consequential
damages or lost profits suffered or claimed to have been suffered by Customer as a consequence of any defiziency or insufficiency therein and/or in any services, supplies or
spare parts provided to Customer by ComDoc. ComDoc's liability to Customer, if any, shall in no event exceed the total amount paid to ComDoc hereunder by Customer

10. Location of Equipment: You will keep the Equipment at Your address as identified within this Agreement. You agree that the Equipment will not be moved from that address
unless You get Our written permission in advance. If You exercise Your option to return the Equipment at the end of the term, You will immediately return the Equipment to Us
in good condition to any place We designale. You will prepay all expenses of crating and shipping and You will properly insure the shipment

11. Loss; Damage; Insurance: You agree to keep the Equipment fully insured against loss unlil this Agreement is paid in full and to have US and Qur assigns named as lender's
loss payable. You also agree to maintain public liability insurance covering both personal injury and property damage and You shall name US and Our assigns as additional
nsured. You agree to provide US certificates or evidence of insurance acceptable to Us, before this Agreement term begins. If You do not provide Us with acceptable evidence
of insurance, We may, but will not be required to either 1) obtain such insurance for You and You will pay Us for the insurance premiums and related charges on which We may
make a profit. or 2) We will add a monthly fee as a result of Our administrative costs and credit risk, on which We may rmake a profit.

12, Indemnity: You agree to reimburse Us for and lo defend Us against any claim for losses of injuries caused by the Equipment. This indemnity obligation will continue even after
the termination of this Agreement.

13. Taxes and Fees: You agree to pay a one-time documentation fee, all sales and use taxes, personal property laxes (including estimated final-year personal property tax] and
all other taxes and charges, license and registration fees, relating to the possession or use of the Equipment as part of this Agreement or as billed by Us. You agree that if We
pay any laxes or charges on Your behalf, You shall reimburse Us for all such payment. You agree thal We have the right to bill applicable personal property taxes on an annual
basis, with an administrative fee. You also agree to reimburse Us upon demand for any filing. releasing and associated fees incurred by Us in connection with any UCC financing
statements or other filings We may make a profit on any fees and estimated tax payments

14, Asslgnment: You have no right to sell, transfer, or assign the Equipment or this Agreement. You agree that We may assign this Agreement without notice If We do assign this
Agresment, the new owner will have the same rights and benefits that We have now and ComDoc remains respansible for all of the obligations committed in this Agreement
and the assignee is not responsible for such obligations. You agree not to assert against the new owner, assignee or secured party any claim, defense or right of offset
that You may have againat Us.

15. Default: This Agreement may not be prepaid and is non-cancelable. If You do not pay any payment when due or if You break any of Your promises in this Agreement or any
other agreement with Us or You make or have made any false statement or misrepresentation to Us, You will be in default, We agree to provide You with written notice and a
15-day period of time to remedy the situation before exercising this clause. If You default, We can require and You will immediately pay the remaining payments under this
Agreement and, at Our option, pay to Us an amount equai to Our residual interest in the Equipment as indicated by Cur records or return the Equipment to Us pursuant to
Section 10. It is further agreed that Your rights and remedies are governed exclusively by this Agreement. We can also use any of the remedies available to Us under the
Uniform Commercial Code. If We refer this Agreement to an attorney for collecticn, You agree to pay Our reasonable atiorney’s fees and actual court costs. If We have to take
possession of the Equipment, You agree o pay the cost of repossession. You agree that We will not be responsible to pay You any consequential or incidental damages for
any defauit by Us under this Agreement.

16, Other Rights: You agree that any delay or failure to enforce Our rights under this Agreement does not prevent Us from enforcing any rights at a later time,

17. Finance Lease: You agree that this Agreement is a Finance Lease under Article 2A of the UCC. To the extent permitted by applicable 'aw, You hereby waive any and all rights
and remedies conferred upon You under UCC Sections 2A-303 and 2A-508 through 522, If it is determined that this Agreement constitutes a secured transaction, You hereby
grant to Us a security interest in the Equipment and all proceeds thereof. You authorize Us to record a UCC-1 financing statement or similar instrument in order to protect Our
interest in the Equipment. You hereby appoint Us as Your attomey-in-fact to sign Your name to any document for the purpose of filing returns associated with any taxes, so
long as the filing does not interfere with Your right to use the Equipment

18. Legal Venue: This Agreement and the respective rights and obligations of the parties shall be construed in accordance with and governed by the laws of the state of Ohio or
the state of its assignee’s principal place of business, as elected by Us or Our assignee. You consent to jurisdiction and venue of any state or federal court in Ohio or State of
Our assignee's principal place of business, as elected by Us or our assignee, and waive the defense of inconvenient forum. Both parties agree to walve their right to a jury
trial.

19, Miscellansous: This Agreement may be executed in counterparts, each of which shall be deemed an original, but all of which together shall constitute the same document,
provided, howaver, only the counterpart that is marked “Original* and is in our possession shall constitute chattel paper under the UCC. The parties further agree that this
Agreement and any related documents hereto may be authenticated by electronic means and You acknowledge that You have received a copy of this Agreement and agree
that a facsimile or other copy containing Your faxed, copied or electronically transmitted signature and Our original signature (whether affixed by ar on behalf of Us) and held by
Us will be the sole "original® chattei paper and will be admissible as evidence of this Agreement. You waive nolice of receipt of a copy of this Agreement with Our original
signature. You hereby represent to Us that this Agreement is legally binding and enforceable against You in accordance with its terms. [f any provision of this Agreement is
deemed unenforceable, the other provisions herein shall remain in full force and effect to the fullest extent permitted by law

20. USA Patriot Act Notice: Anti-Terrorism and Anti-Corruption Compliance: To help the govemment fight the funding of terrorism and money laundering activities, federal
law requires all financial institutions to obtain, verify, and record information that identifies each customer who opens an account  When you enter into a transaction with us, we
ask for your business name, address and other information that will allow us to identify you. We may also ask to see other documents that substantiate your business identity
You and any other person who You control, own a controfling interest in, or who owns a contro lling interest in or otherwise controls You in any manner (“Representatives’) are
and will remain in full compliance with all laws, regulations and government guidance concerning foreign asset control, trade sanctions, embargoes, and the prevention and
detection of money laundering, bribery, comuption, and terrorism, and neither You nor any of Your Representatives is or will be listed in any Sanctions-related list of designated
persons maintained by the LS. Department of Treasury's Office of Foreign Assets Control or successor or the U.S. Depariment of State, You shall, and shall cause any
Representative to, provide such information and take such actions as are reasonably requested by Us in order to assist Us in maintaining compliance with anti-money laundering
laws and regulations.

21. Service Agreement: As part of this Agreement both parties agree to enter into a separate maintenance agreament for the Equipment identified on page 1.

22. Supply Freight Fee: We may charge You a monthly supply freight fee to cover Qur costs of shipping supplies to You.

23. Annual Increases: Your minimum monthly payment and overage amount, if any, are defined on page 1 of this Agreement. We may increase Your minimum menthly payment
by no more than § percent per year, and Your overage amount by no more than 20 percent per year, effective on each anniversary date of the Agreement.

Customer’s Initials Date ,_ -39
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: AmCom
A Yerox Company A i
Document Management Agreement Customer Name: ashtabula County - Coroner
SCHEDULE A

Quantity . Model and Description Equipment Location

Ashtabula County - Coroner
1 | AltaLink C8235T2 with 1-Line Fax (FAX-1LINE) 25 W Jefferson St FI 3
| Jefferson, OH 44047-1027

Together with all replacements, parts, additions, and accessories incorporated therein or attached thereto and any and all proceeds of the foregoing, including. without limitation, insurance
recoveries

This Schedule “A” is hereby verified as correct by the undersigned Customer

Customer: Agshtabula County - Coraner

Authorized Signature X: ﬂ { A] / d) (AL A oat: 3_((- f

=

Name: AR2 "Docro LV nee: Pro s Lot
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Docusign Envelope ID: 138AADEB-556A-4023-97E2-1CCA318A594E

AGREEMENT NO.

NON-APPROPRIATIONS AMENDMENT 316990

CUSTOMER INFORMATION
FULL LEGAL NAME STREET ADDRESS
Ashtabula County - Coroner 25 W Jetforson St
ciTY STATE 2P
Jefferson OH 44047
e — e e
This is an amendment, dated and effective as of , to the Agreement number listed above (the "Agreement’),

between the above referenced Customer and comoscne(“Lessor”). All capitalized but undefined terms used in this
Amendment shall have the meanings set forth in the Agreement.

For good and valuable consideration, the receipt and sufficiency of which is hereby acknowledged by the parties,
the parties agree to amend the Agreement as follows:

Non-Appropriation. Your obligation to remit the Payments and any other amounts due under the Agreement is
contingent upon approval of the appropriation of funds by your governing body. In the event funds are not
appropriated for any forthcoming fiscal period equal to amounts due under the Agreement, and you have no other
funds legally available to be allocated to the payment of your obligations under the Agreement, you may terminate
the Agreement effective on the first day of such forthcoming fiscal period (“Termination Date”) if. (a) you have used
due diligence to exhaust all funds legally available, and (b) we have received written notice from you at least 30
days before the Termination Date. At our request, you shall promptly provide supplemental documentation as to
such non-appropriation. Upon the occurrence of such non-appropriation, you shail not be obligated for payment
for any forthcoming fiscal period for which funds have not been so appropriated, and you shall promptly return the
Equipment as set forth in this Agreement.

IN WITNESS WHEREOF, Customer and Lessor have caused this Addendum to be executed by their duly
authorized representatives.

ComDoc Inc.
LESSOR SIGNATURE PRINT NAME / TITLE DATED
( ) .
Ashtabula County - Coroner x ) WAl A J P. Duew ‘f/ Pr 2 314[9(}{ J-ftrs
CUSTOMER (as referenced above) SIGNATURE FRINT NAME / TITLE DATED

var. 202412 nonappadd Rev. 1272024



Amendment to ComDoc Document Management Agreement
Prepared Exclusively for Equalis Group Participants

This Addendum amends and is made a part of that certain Document Management Agreement (*Agreement”) between ComDoc and
Asttabula County - Coraner(Cy stomer”) effective as of , 2025. Capitalized terms used herein but not defined herein shall
have the same meaning given to them in the Agreement.

The following terms shall be added to the Agreement:

1.

2

je

&~

|

This Addendum is entered into pursuant to the pricing, terms, and conditions established in the Master Agreement between
ComDoc, Inc. ("ComDoc") and The Cooperative Council of Govemments ("CCOG"). CCOG negotiated favorable contract
terms and conditions with ComDoc for Equalis Group Members; those terms are reflected in this Addendum and are available
to Equalis Group Members. In all cases where the terms in this Agreement, as amended, and the terms in the Master
Agreement are in conflict, the terms in this Agreement, as amended, shall control.

Page 1, Paragraph 3 of the Agreement. The third sentence in Paragraph 3 on Page 1 is hereby struck and replaced with
the following:

"You agree that after You sign, We may insert or correct any non-financial information missing on this Agreement, including
Your proper legal name.”

Page 2, Paragraph 7 of the Agreement. Paragraph 7 on Page 2 is hereby struck and replaced with the following:

*7. Automatic Agreement Renewal: You shall provide Us written notice with Your intention to exercise Your option to return
all, but not less than, all of the Equipment covered under this Agreement. The written notice must be received by Us at least
30 days prior to the expiration of this Agreement term. If You elect to return the Equipment to Us at the expiration of the
original or any renewal term of the Agreement, You agree to retumn the Equipment in accordance with paragraph 10. If We
have not received written nofice from You of Your intention to retum the Equipment at Your expense, or if You do not retum
the Equipment after providing notice, this Agreement will automatically renew for succeeding one-month periods commencing
at the expiration of the original term. If renewed, the first renewal payment will be due the first day after the original term
expires.”

Page 2, Paragraph 10 of the Agreement. Paragraph 10 on Page 2 is hereby struck and replaced with the following:

"10. Location of Equipment: You will keep the Equipment at Your address as identified within this Agreement. You agree
that the Equipment will not be moved from that address unless You get Our written permission in advance. If You exercise
Your option to return the Equipment at the end of the term, You will immediately retum the Equipment to Us in good condition
to any ComDoc location in Ohio We designate. You will not be responsible for all expenses associated with crating, shipping,
and insuring the shipment of equipment that is returned if You enter into a new document management agreement with Us
for substantially similar equipment and services upon the expiration of this Agreement. You will prepay all expenses of crating
and shipping equipment that is retumed and will properly insure the shipment upon expiration of this Agreement if You do not
enter into a new document management agreement with Us upon the expiration of this Agreement for substantially similar
equipment and services."

Page 2, Paragraph 22 of the Agreement. Paragraph 22 on Page 2 is hereby struck and replaced with the following:

*22. Supply Freight Fee: We will not charge You a monthly supply freight fee or a supply freight fee each time We ship You
supplies.”
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6. Page 2, Paragraph 23 of the Agreement. Paragraph 23 on Page 2 is hereby struck and replaced with the following:

*23. Annual Increases: Your minimum monthly payment and overage amount, if any, are defined on page 1 of this Agreement.
Your minimum monthly payment and Your overage amount are fixed as stated on page 1 of this Agreement and will not be
increased during the term of this Agreement, as renewed or extended.”

All other terms and conditions of the Agreement shall remain unchanged and in full force and effect. All handwritten, typed or "redlined”
additions and/or deletions on the Agreement are null and void and of no force or effect. The changes contained in this Addendum shall
apply to only the Agreement to which it is incorporated and is not a precedent for future lease transactions.

IN WITNESS WHEREOF, the parties hereto have executed this Addendum to the ComDoc¢ Document Management Agreement on

, 2025,
CombDoc, Inc. Customer Name  Ashtabula County - Coroner
f,-’

O [\ [ ) 5O )
(Authorized Signature) (Authorized Sigiafure)

). 9 Duew WV
(Printed Name) {Printed Name)

Vres ident

(Title) (Title)



Amendment to ComDoc Sales & Service Agreement
Prepared Exclusively for Equalis Group Members

This amendment (“Amendment’) amends and is made a part of that certain Sales & Service Agreement (“‘Agreement”)
between ComDoc and Ashtabuia County - Coroner (“Customer”) effective as of , 2025. Capitalized terms used herein but not
defined herein shall have the same meaning given to them in the Agreement.

The following terms shall be added to the Agreement:

1.

2,

L

|~

[en

This Addendum is entered into pursuant to the pricing, terms, and conditions established in the Master Agreement
between ComDoc, Inc. {“ComDoc”) and The Cooperative Council of Governments (‘CCOG"). CCOG negotiated favorable
contract terms and conditions with ComDoc for Equalis Group Members; those terms are reflected in this Addendum and
are available to Equalis Group Members. In all cases where the terms in this Agreement, as amended, and the terms in
the Master Agreement are in conflict, the terms in this Agreement, as amended, shall control.

Paragraph 4 of the Agreement. The following language in Paragraph 4 of the Agreement relating to CombDaoc billing
customers for supplies is hereby struck in its entirety:

“Unless otherwise stated herein, Customer will be billed for shipping, including, but not limited to, UPS Ground, Overnight,
and/or Messenger Service per billing period or per shipment based on number of products.”

The following language is inserted in place of the struck language:

“Customer will not be billed for shipping, including, but not limited to, UPS Ground, Ovemight, and/or Messenger Service
per billing period or per shipment based on number of products.”

Paragraph 7 of the Agreement. The first sentence of Paragraph 7 is hereby struck in its entirety and replaced with the
following:

Except as may otherwise be provided for herein, this Agreement in non-cancellable and shall remain in effect throughout
the Term; and, unless notified in writing thirty (30) days prior to its expiration, this Agreement shall automatically renew
for succeeding one-month periods commencing at the expiration of the original term.

Paragraph 7 of the Agreement. The following language in Paragraph 7 relating to the definition of a Print/Copy is hereby
struck in its entirety:

“A Print/Copy is defined as standard 8.5"x11" copy.”
The following language is inserted in place of the struck language:

“A Print/Copy is defined as a standard copy up to 11"x17", including but not limited to envelopes, labels, 8.5"x11" letter,
8.5"x14" legal, and 11"x17" copies.”

Paragraph 7 of the Agreement. The following language in Paragraph 7 relating to increasing the Base Charge and/or
the Overage Rates annually is hereby struck in its entirety.
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“Unless otherwise stated on the Cover Page, Company may increase the Base Charge and/or the Overage Rates on an annual
basis, in an amount not to exceed 20%."

The following language is inserted in place of the struck language:

“Your Base Charge and Overage Rates are fixed as stated on the Cover Page of this Agreement and will not be increased
during the term of this Agreement, as renewed or extended.”

Paragraph 17 of the Agreement. The following language in Paragraph 17 relating the advance payment for future Services is
hereby struck in its entirety; “including Supplies”.

7. Paragraph 20 of the Agreement. “To the extent permitied by law,” is hereby added to the beginning of the first sentence of
Paragraph 20.

All other terms and conditions of the Agreement shall remain unchanged and in full force and effect. All handwritten, typed or “redlined”
additions and/or deletions on the Agreement are null and void and of no force or effect. The changes contained in this Addendum shall
apply to only the Agreement to which it is incorporated and is not a precedent for future managed print services transactions.

IN WITNESS WHEREOF, the parties hereto have executed this Addendum to the Managed Printer Services Agreement
on , 2025,

ComDoc, Inc. Customer Name  Ashtabula County - Coroner
YY)
iz R paal A I
(Authorized Signature) (Authorized Signature)
3.0. Dvouo \v
(Printed Name) (Printed Name)
Qre y td.m{‘
(Title) (Title)
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FISCAL OFFICER’S CERTIFICATE
5705.41 O.R.C.

The undersigned, County Auditor of Ashtabula County, hereby certifies that the
amount required to meet the obligations of the County during the 2025, under the
Agreement, has been lawfully appropriated for that purpose, and is in the
Treasury of the County or in the process of collection to the credit of the following
funds: 1001.006.100-601 Contract Services Coroner

In the amount of $1850.00 for year 2025 and free from any previous
encumbrances.

Agreement Title: agreement for 1 Xerox copier for use at the Coroner’s office.

Scott Yamamoto;A€Htabtld County, Ayditor

P2ty o

Contact: Amber Stewart, Administrator

Date: February 3, 2025



Signature Page

AGREEMENT TITLES:

1. Xerox & Ashtabuia Co Commissioners
2. Xerox & Ashtabuia Co {Coroner)
3. Xerox & Ashtabula Co (Building Dept)

APPROVED as to Legal Form Only.

Approved by: O};W! ﬁ.: E\Ji\.1

April R. Grabman
Ashtabula County Prosecutor

Dated: (A /[0 /AD

Reviewed by Christine Davis, Assistant Prosecutor



Resolution No. 2025-89 February 11, 2025

RESOLUTION APPROVING SALES AND SERVICE (LEASE) AGREEMENT, COPY PLUS RENTAL AGREEMENT
AND NON-APPROPRIATIONS AMENDMENT WITH XEROX BUSINESS SOLUTIONS FOR COPIERS LOCATED AT
THE ASHTABULA COUNTY BOARD OF COMMISSIONERS, CORONER AND BUILDING DEPARTMENT
WHEREAS, the Commissioner’s Office, Coroner's Office and Building Department are all in need of new copiers
and have presented the following agreements and amendments for the use and lease of) copiers for the approval of the

Ashtabula County Board of Commissioners, to-wit:

Provider: Xerox Business Solutions, 8247 Pittsburg Ave. NW, North Canton, OH 44720
Term: 60 months beginning upon signing

COMMISSIONER'S OFFICE:

Cost: Not to Exceed, $24,500.00 ($300 per month lease, and $0.00450 copy charges)

Eguipment: two (2) AltaLink C8235H2 copiers

Model No. Altalink C8235H2 both located at Ashtabula County Commissioners, 25 N. Chestnut St., Jefferson, OH
44047

BUILDING DEPARTMENT:
Cost: Not to Exceed, $9,250.00 ($155 per month lease, and $0.00450 copy charges)

Equipment: one (1) AltaLink C8235H2 copier

Mode! No. AltaLink C8235H2 both located at Ashtabula County Commissioners, 25 N. Chestnut St., Jefferson, OH
44047

CORONER'S OFFICE:
Cost: Not to Exceed, $9,250.00 ($143 per month lease, and $0.00450 copy charges)

Equipment: one (a) AltaLink C8235H2 copier

Model No. AltaLink C8235H2 both located at Ashtabula County Commissioners, 25 N. Chestnut St., Jefferson, OH
44047; now

THEREFORE, BE IT RESOLVED, By the Board of Commissioners of Ashtabula County, Ohio that the
agreements and amendments, as noted above, are approved in accordance with the copies now on file in this office.

BE IT FURTHER RESOQOLVED that the President of the Board, on behalf of the Board of Commissioners of
Ashtabula County, is authorized to execute any and all necessary documents.



ASHTABULA COUNTY COMMISSIONERS
CERTIFICATION PAGE

Resolution No. 2025-89 February 11, 2025

RESOLUTION APPROVING SALES AND SERVICE (LEASE) AGREEMENT, COPY
PLUS RENTAL AGREEMENT AND NON-APPROPRIATIONS AMENDMENT WITH
XEROX BUSINESS SOLUTIONS FOR COPIERS LOCATED AT THE ASHTABULA
COUNTY BOARD OF COMMISSIONERS, CORONER AND BUILDING
DEPARTMENT

Upon the motion of Kathryn L. Whittington, seconded by Casey R. Kozlowski.

VOTE:

J.P. Ducro IV Aye
Casey R. Kozlowski Aye
Kathryn L. Whittington Aye

CERTIFICATE OF CLERK

IT IS HEREBY CERTIFIED that the foregoing is a true and correct transcript of a
resolution acted upon and duly passed by the Board of County Commissioners of
Ashtabula County, Ohio, on the date noted above.

Lisa Hawkins, Clerk of the Board

Board of County Commissioners
Ashtabula County, Ohio




xe rox Business Solutions CombDoc, Inc. (“Company”)

SALES & SERVICE AGREEMENT
CUBTOMER NAME CUBTOMER NAME
Ashtabula County Commissioners Office Ashtabula County - Commissioners Office
ADDRESS ADDRESS
25 W Jeffarson St 25 W Jeffarson St
CTY, STATE 2B CITY, STATE 2P
Jefferson, OH 44047 Jefferson, OH 44047
PRIMARY CONTACT PERSON PRIMARY PHOKE NUMBER PRIMARY EMAIL BILL TO CONTACT PERSON BILL TO PHONE NUMBER BILL TO EMARL
CACOFFIELD@ASHTABY JADISCHER@ASHTABULA

CATHY COFFIELD 440-576-3649 LACOUNTY.US JANET DISHCHER 44(-576-3316 COUNTY.US
BALESPERSON CUSTOMER PURCHASE ORDER # | COMPANY REFERENCE # SERVIGE CONTRACT | Iv] New MPS CONTRACT ]
Matt Cook 20355831 CONTRACT # CONTRACT #

LEASE PAYMENT MONTHLY SERVICE PAYMENT MONTHLY MPS PAYMENT

$300.00 Monthly Included in Lease N/A

TERMS OF PAYMENT: NET THIRTY (30) DAYS FOR CASH SALE AND ALL OTHER INVOICES NET THIRTY {30 DAYS FROM DATE OF INVOICE

PROD

Qry MODEL/PRODUCT # LOCATION DESCRIPTION TOTAL PRICE
SEE PRODUCT SCHEDULE (SCHEDULE A)

SEE PRODUCT SCHEDULE {SCHEDULE A) [4] SEE TRADE-IN EQUIPMENT / LEASE RETURN FORM SUBTOTAL
SPECIAL SERVICES FEES $0.00
NOTE / ADJUSTMENT DETAILS
The Service/MPS Escalation Rate Is 0%.
OTHER ADJUSTMENTS $0.00
CONTRACT TYPE EFFECTIVE DATES TRANSACTION TYPE
[ CASHSALE O RENTAL TERMINMONTHS  60Months A cual start date based on R
eas8
LEASE (] MAINTENANCEONLY | PROPOSED START DATE dellvery or lease cammencement.
CONTRACT TERMS NOTES
SERVICE MPS
(] All paris, lahor, drums and supplles; excluding paper and staples Pricing based on an equalis group contract MP 101
a O All parts and labor, Including drums; excluding supplies, paper, and staples
O 0 Includes other (Indicate)

D MA PO DED A P A v R =
POOL MONTHLY VOLUME OVG. RATE MONTHLY PAYMENT BASE FRQNCY OVG@. FRGNCY
B&W: Pool #1 0 $0.00450 included In Lease Monthly Quarterly
Color: Pool #1 0 $0.04500 Included in Lease Monthly Quarterly

REMOTE SERVICE TECHNOLOGY | XDA (Monitering Only): 2 Devices Covered Rl

TECHNOLOGY CONTACT PERSON TECH PHONE # TECH EMAIL . M CONTACT PERSON :AEEER EMAIL =
rkbenson@ASHTABULA FFIELD@AS!
Rockford Banson 4405763758 COUNTY.US CATHY COFFIELD BULACOUNTY.US
Company will Install an app to automatically collact device meters for contract billing and automated supply replenishment.

Company will charge a tee per machine per everage bllling cycle should customer decline meter and supply technology app installatlen.

aTy MODEL / PRODUCT # SOFTWARE & DESCRIPTION |} SEE SOW FOR DETAILS TOTAL PRICE
SEE PRODUCT SCHEDULE (SCHEDULE A)

CUSTOMER ACCEPTANCE

By executing this agreement, | acknowledge that | have read and understand this agreement and | certify that | am authorizad to execute this agreement on behalf of customar.
Authorizad signature acknowledges terms / conditions and expiration dates or meter readings. The ferms and conditions on the face and reverse side of this agreement correctly sel
forth the enlire agreement between parties.

AUTHORIZED CUSTOMER SIGNATURE: C\ [\ m W TITLE: Pm st Lbﬂ“—

SIGNER'S NAME (PRINTED): ). 6 DJ(_,( o (V pare: - {(-L¥

COMPANY SALES: DATE:

Off

CEC approved Ver.1.7.1 Effective 9/3/2024 Page 10t 9



Sales and Service Terms and Conditions

1. The first page of this Sales Order/Servica Agreement is referred to hereln as the “Cover Page.” The Cover Page and these Terms and Cenditions, along with a listing of additional products on Product
Schedule {if attachad), and or any othar attachments referanced on the Covar Page represant the agresment (tha "Agresmsant”) bstwesn Company and tha Customer {*Parties} as identified on the Cover Page of this
Agreement, with respect to the acquisition of those Products and the Service for such Products. “Products® shall mean the equipment (*Equipment”) and any Softwara ("Application Software™) identified on the Cover Page
andfor on Product Schadule,
2. Scope, This Agreement may be executed for:

a) A SALE of Products. If a SALE, Company hereby offers to selllicensa and Gusiomer hereby accapis lo purchagsflicense thosa Products in the quantity and for the price indicated on the Cover Page (and/or
Product Schedule), Payment terms ars set farth In Section 7, balow. Tide to the Equipment will tranafer to Customer upon dellvery;-or

b) A LEASE of Products. If a LEASE, Cuslomer will sxeculs a separaia lease agrssmant with a third pary lassor which will fund the purchasaflicensa of the Products in the quantity indicatad on the Cover Pags
{and/or Product Schedule) for the benefit of Customer. The lease will be batween Customer and a third-party lessor, Company will not be a party to the lease. Upon execution of a lease agr t b Cust
and third-party lessor, the Customer shali be responsibla to lessor to satisfy the tarms and conditions of the leass;-or

¢) A RENTAL of Preducts. If a RENTAL, Company hereby offars to rant and Customer hereby accepts lo pay for those Products in the quantity and for the price indicated on the Cover Page (and/or Product
Schaduls). Paymant tarms are set forth in Section 7, below, Title will remain with the Company throughout the Term as indicated on the Cover Pags. Customer agrees to oblain adequate insurance coverage sufficient
to cover the full replacemant value of the rental equipment while In Customer's possassion, and to have Company named as the loss payea, Unless otherwise stated in the Cover Page, the rental is non-cancallable for
the stated tem.
3. Defivery and Instakation. Unless specified otherwise an the Caver Page, the Company shatl deliver and Install the Producis at the location specified by Customer on the Cover Page unless: {1) Customer has not made
available at that address a suilabla place of installation as specified by the Company; or (2} Customer has not made available suitable elecirical service in accordance with the Undarwriter's Lab ("UL") or manufacturer's
requiraments, Al risk of loss will transfer to the Customer upon delivery. Customer will be reaponsible for nanstandard delivery charges.
4, Services. This Agreameni covers both the labor and materials for adjustments, repairs, and replacement of parts nacessitated by normal use of the Equipment. Unjess otherwiss stated on the Cover Pege, Sarvices
da not include tha following: (a) repairs due to (i) misuse, neglect, or abuse (induding, without limitation, improper voltage or use of supplies that do not conform to the manufacturers’ specifications), (ii} use of options,
accesaories, products, supplies nol provided by Comp (il} non-Company alterations, relocation, or service; and/or (iv) loss or damags resulting from accidents, fire, water, or theft; (b) maintenance requasisd cutsida
Company’s normal business hours or this Ag t, {c} redocation, (d) soft or connacted hardware, (e) hard drive replacemant, {f) MICR Toner for Laser Printers, and parts and labor for all non-laser printars, andfor
(g) parts for Scanners. Company resarves the right, at its sole discretion, to replace Equip t with Equipment of similar or batter conditions and features, rather than providing onesite Service support. Replacement
parts may be new, reprocessed, of recovered, Suppllea provided by Company afe In accordance with the copy volumes set forth on the Cover Page and within the manufacturer'a stated ylelds, and da notincluds staples
of paper. Supplies are to be usad axclusively for the Equipment and ramaln Company property untll cansumad. Customer will retum, or allow Company to retriave, any unused supplies at the tsmination or expiration of
this Agreement, Customer I8 responsible for the cost of excess supplies. Suppliss will be shipped o Customer via UPS Ground, or another method selectad by Company. Unless atherwiss stated herein, Customer will
b billad for shipping, Including, but nat limited to, UPS Ground, Overnight, and/er Messenger Service per biling period or per shipment based on number of products. Additional fees may ba charged for Services
provided outside Company's standard business hours or for computar/natwork lssues and will be at Company hourly rates in effect at the time of such Services. Equipment may be supportad and serviced using data
that is automatically collscted by Company from the Equipment via electronic transmission from the Equipment to a sacura off-sita location. Examples of automatically transmilted data include product reglatration, meter
read, supply level, Equipment configuration and settings, acftware version, and problemMault code data. All such data will be transmitted in a secure manner specified by Company. The automatic data transmission
capability does not permit Company to read, view or download any Customer data, documants or cther information residing on or passing through the Equipmant or Ci ver's inf ion r g A systams. Services
may be deliverad by Company's Affiliates and/or Subcontractors, at Company's sole discretion. Unless otherwise agreed to In writing, Customar remains solely responsible o secura any sensitive data and permanently
delete such data from the intamal madia storage prior to removal of Equipment or Ination of this Agn L. Company has no obligation to maintain Equipment bayond the "End of Sarvice” for that particular model
of Equipmant, End of Service {'EOS") means the dats announced by manufaclurer after which Company will no longer offer Services for a particular Equipment model. Company reserves the right fo disconlinue Servica
upan thirty days written nofice for any Equipment for wivich parts and/or Supplies are no longer available, or ara not avaitable on commercially reasonable terms,
5, i Equipment is required to be connected to a remote transmission tool, which will periodically communicate meter reads as well as ather device diagnestic data and upon which invoices will be
besed. if & remote transmission tool is not installed and otherwise upen request, you will provide us, by telephons, email, web submission, or fax with the actual meter readinga three days grior to your due dats. Wa may
astimata the number of images usad if such meter readings are not communicated to Company. The estimated charge for excess imapes shall be adjusted upon recsipt of actual melter readings. If you are unable lo
malntain remote transmission, the Company reserves tha right to charge you a per devics fee for such affscted Equipmant dua o the Increased service visits that will be required in order to: {x) obtain such information
(¥} provids such fransmissions and {2) provide such Malntenance Servicas and Consumable Supplies that otherwise would have been provided remotely andior proactively. |f you elect to not install a remote transmission
tool, the contract is subject io tha manual mater collaction fea outlined on tha Company's currently published (se schedula. You agres to provide adequate space without chargs for tha Equipment, adequate electricity
(including, if necessary, a dedicated 110 or 220-volt line), an elacirical surge suppressor with a UL-1449 rating or bettar, and reasonable storage for supplies to be used with the Equipment.
6. I, at any time during the Term, Customar upgrades, modifies, or adds equipment, Customer shall promptly notify Company and provide Company right of first rafusal to provide Sarvices
for added equipmant. Company maintains the right to inspect any upgrades and modificatians to Equipment andlor additional equipment and, in its sole discretion, determing whather aquipment is oligible for Services.
I approved for Sarvices, the Agresment will ba amended to include such changes, including pricing modifications. All natworked devices must ba set up with our monitoring spp for meters and Supplies. Any devices not
under contract will be added automatically to tha account for the Hated rate. If our monitoring saftware is not reporting, the customar must work with us to rasolvs the lssue as scon as possible.
7. Tam and Payment, Except as may atharwise be provided for hereln, this Agresment is non-cancellable and shall in in effect throughout the Term; and, unless nolified in writing sixty (60) days prior to its
expiration, this Agresment shall automatically renew for 12 menths. The Company reserves the right 1o terminate upon thirty days written notice. In the event the fees hereln are includad in Customer's lsase payment,
tha Term shall run concurrenty with the laase agreemani and be subject ta the ranewad pravisions provided for thetein, The mater count at installation o, in the case of owned printers, at agsasamaent, will ba usad for
materfoverages calculati (= g 1o pay Company all amounts due within thirty days of the date of Company's involce or, if the pariies have agreed the third-party lessor will collact the service fass due
under this Agreement on behalf of Company, In accordance with the applicable lease agresmant, and all other sums when dus and payable. Any Monthly Payment entities Cuslomer to Services and Supplies for a
specifiic number and typs (l.e. black & white, color, scan) of Printa/Caples as identified on the Cover Page and will ba billad in advance. In addition, Customar agreas to pay the Overags Rate for each Print/Copy that
axceeds the applicable number and typa of Prints/Coples provided in the Minimum Monthly Payment which amount shall ba billed In amaars and Is payable as Indicated on tha Cover Page. A Print/Capy Is defined as
standard 8.5°x11" copy. No credit will be applled towards unused coplas/prints. Cusiomer's obligation te pay all sums whan due shall be absolute and unconditional and Is not subject to any abatement, offsat, defense
or countsrclaim, If any payment is not received by Company within fifteen (15) days of its due date, Company may chargs, and Customer will pay a late foe of 5% of the amount due or $25, whichaver ia greater {or such
|nsser rats as is the maximum aliowable by law). Company has tha right to withhold Services and Supplies, without recourse, for any non-payment. Unlass atherwise stated on the Cover Page, Company may Increase
the Base Charge and/or the Overage Ratas on an annual basis, In an amount not (o axceed 20%. Company retains the right to have all or soms of the amaunts due hersundar biled andfor collectad by third parties. if
Customer requires any specialized billing procadura or involcing, Company reserves the right to bill an administrativa foe, In accordance with Company's currently published fas schedule, which Is subject to change from
tima to time.
8. Taxes, Payments ara exclusive of all state and local sales, use, excise, privilsge and simitar taxes, if any. You will be responsible for, indsmnify and hold Compary harmieas from, all applicabls taxes, fses or cherges
(Including sales, use, personal property and transfer taxes (other than net income taxes), plus Intarest and penalties) assessed by any govemmental entity on you, the Equipment, this Agreement, or the amounis payable
hereunder (collactively, “Taxea'), unlass you timely provids continulng proof of your tax axempt status. Customer will pay whan dus, either directly to tha taxing authority of to Company upen demand, all taxes, finas and
penalties relating to this Agreament that ara now or In the future assessed or levied, except for taxes levied upon Company's income,
6. Applicable Laws. Both Parties agrea that thay will comply with all applicable laws and regulations during the Term.
19, Limited Licanse to Uge Software, Company granis (and Is authorized by its licensor's to grant) Customer a non-exclusive, non-transferable license to use In the U.S.: {a) software and accompanying documentation
{"Base Software") only with the Equipmant with which it was delivarad; and (b) Software that is set forth as a separate line item in this Agreemani ("Application Softwars”} (inciuding fls accompanying documentation), as
applicable, for as long as Customer is currant In the payment of all applicable software licanse fees. *Base Software” and “Application Software® are referred to collectively as “Licensed Software”. Customer has no other
rights and may net: {1) distribute, copy. madify, create derivatives of, d pls, or engineer Li d Sof (2) activate Licansed Soft deliverad with tha Equipment in an Inactivated state; or (3} allow
athers to engage in same. Tl to, and a Intellectual property rights In, Licensad Software will resida solely with Company and/or its li {who will be considered third-party beneficiaries of this Section), Licansed
Software may contain code capabis of automatically disabling the Equipment. Disabling code may be activated if: (x) Company is denled to periodically reset such coda; (y) Customer is notified of a default under
this Agreement; or {z) Customer's icanse is terminated or expires, The Base Software license will tarminate: (i) If Customer no longer uses or possesses the Equipment; or (i) upon the expiration or termination of this
Agreement, unlass Customer has sxercised its option to purchase the Equipment. Neithar Company nor Ita Ik t that Li d Soft will be fras from emors of that its operation will be unintarrupted. The
:o;'egoing terms do not apply to Diagnostic Software or to Licensed Softwara/decumentation accompanied by a dlickwrap of shr | 1 or otherwisa made subject to @ separats license agreement.

Diagnostic Software,

p

agr

. Softwars used to evaluate or maintain tha Equipment ("Dlagnostic Software™) Is included with the Equipment. Diagnostic Softwars is a valuable trade secrat of Company or its Licansors. Title
ta Diagnostic Softwara will remaln with Company o its licensors. Company does not grant Customer any right to use Diagnostic Software, and Customar will not access, use, reproduce, distribute or disclose Diagnostic
Software for any purposa {or allow third parties to do sa). Customer will allow Company reasonable access to tha Equipment to remove or disabis Dlagnostic Software if Customer is no longer receiving Service from
Company, providad that any on-site access to Customer's facility will be during Customer's atandard business hours,
12. Softwars Support. Except for Application Softwara identified as "No Sve.” on the Cover Page, Company (or & designated sarvicer) will provide the software support set forth below (*Software Support"). For Base
Software for Equipment, Software Suppart will be provided duting the inltial Term and any renewal period but in no event longer than S years after Company stops taking customer orders for tha sublect model of
Equipmant. For Application Software, Software Support will be provided as long as Customer is current In the paymant of all applicable software licenss and support fees. Company will maintain a wab-based or toll-fres
hotline during Company’a standard warking hours to report Licensed Software problems and answer Licensed Software-related questions. Comp. aither directly or with its vendors, will make reasonable efforts to: {a)

t4

assure that Licansed Softwaré performs in material confarmity with its user documentation; {b) provide avallable workarounds or paiches to resolve LI d Sof perfi :a problems; and {c) rasolve coding
afrars for (1) the current Release and () the previous Release for a period of 6 manths after the current Rolease is mads svaiable to Customer. Company will not be required to provide Software Support if Customer has
maodified the Li d Software. New rek of Licensed Softwara that primarily incorporate compliance updalas and coding aror fixes ara designated as "Maintenance Releases™ or "Updates®. Maintenance Releases
of Updates that Company may make available will ba provided at na charge and must be Implemented within six hs. New rek of Li d Sofhy that indlude new content or functionality ("Feature Reloases”)
will ba subject to additional cenza faas at then-current pricing. Maintenance Releases, Updates and Faature Releases are collectively relamed to as “Rel ". Each Rel will be Idered Licensed Software
governed by the Software License and Licensed Software Support provisions of this Agreament {unless otherwise noted). impl tation of a Rel may require Customer to procure, at Customer’s expense, additional
hardware andfor software from Company or anothar anlity. Upon installation of a Rek Cusk will return or destroy all prior Releatss.
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13, INTELLECTUAL PROPERTY.

a. CUSTOMER'S CONTENT AND CUSTOMER ASSETS. Customer rapresents and wamants that it cwns the customer asssls and lts content and matertals providsd to Company in connection with this Agreemant
or otherwise has the right to authorize Company to perform the Services hersundar. Customer represents and warrants that such content and materials do not, and shall not, contain any content that (i) is ibelous,
defamatory or obscens and/or {ii) Infringes on or viclates any applicable laws, regulations or rights of a third party, including without limitation, expart faws, or any propriatary, intellsctual property, contract, moral
of privacy right or any other third party right.

b, XEROX TOOLS. "Xerox Tools™ means certain Xerox proprietary tools (including any modifications, enhancaments and derivative works} uged by Company to provide cerlain Sarvices Xerax and its licensars will
at all times retain all ight, ttle and interest In and to Xerox Tools incfuding without limitation, all intellactual praperty rights therein, and, except as sxpressly set forth harain or as sel forth in a Statement of Work
{SOW) whera limlted access to the Xerox Davice Manages (XDM) may be granted for a specific purpase, no righls to use, access or operate the Xerox Tools are granted to Customer. Xerox Tools will be installed
and operated only by Company or its authorized agents. If required for royalty reporting purposes, Company may disclose Cuslomer’s name and addrass to Xerox andior the third-party licensor of certain Xerox
Tools. Customer will not decompile o reverse angineer any Xarox Tools, or allow others to engage in same. Customer will have access to raports generated by the Xerox Tacls and stored in a provided database
as st forth in the applicabls SOW. Company may remove Xerox Tools al any lime in Company's sole discration, provided that the removal of Xerox Tools will not affect Company’s obfigations to parform Services,
and Custamer shall reasonably faciiitate such removal. If Xerox Tools are included as part of the Services, they may be used by Customer only in conjunction with such Services.

. LIMITED LICENSE TO ASSESSMENTS AND REPORTS. Customer may duplicate and distribute assessments andior reports prepared by Company pursuant to this Agreement anly for Customer's intemal
business purposes. Any recommendations and processes described In assassments and/or reports may only be implemanted by Company for Customer and, if implemented, used by Customer anly for Customer's
intemal business purposes.
d. NO GRANTS TO CUSTOMER. Customer agraes that, except as set forth exprassty In this Ag f, no other rights or licensas are granted to Customer. Further, the rights granted to Cust In this Sect
shall Immediatsly terminate if Customer defaults hereunder with respact ta any of its obligations refatad to such grant.
14, CONFIDENTIAL INFORMATION. Information exchanged under this Agreement will be treated as confidential if it is identifled as confidential at disclosure or If the circumstances of disclosura would Indicats to a
reasonable person that the information should be treatad as confidental {"Confideniial Information”). The iermsa and conditions of this Agresment are Confidantial Information of Company and Customer, and sach party
agrees nol to disclose any of the foregoing withaut the other party's prior writien consent. Confidential Information wilt be protected using a reasonabla degree of care 1o prevent unauthorized use or disclosure for two
{2) ymars from the termination or sxpiration of this Agreement under which such Confidential Information was disclasad, whichever occurs tater; provided, however, fidentlality with respect to trade ts and Xarox
Tools will not expire, Thess obligations of confidentiality will not apply to any Confidantlal Information that: (1) was in the public domain prior to, at the time of, or subsaquent to the data of disdosure through no fault of
the receiving party; (2} was rightfully in the receiving party’s possession or the possession of any third party free of any ebligation of confidentiality; (3) was developed by the recalving parly's amployaes Independantly of
and without reference to any of the other party’s Confidential Information; or {4) whera disclosure is required of 8 g tagency. Upan expiration or termination of this Agreament, sach party will return to
the other or, if requested, destray, all Confidantial Information of the other in its possassion or control, axcept such Confidential Information as may ba reasonably necessary to axercise rights that survive tammination of
this Agreement,
15, Warmanty, Customer acknowledges that the Products cavered by this Agraemant were selactsd by Customer based upon ite own judgment. COMPANY MAKES NO REPRESENTATIONS OR WARRANTIES,
EXPRESS OR IMPLIED, ORAL OR WRITTEN, INCLUDING, WITHOUT LIMITATION, IMPLIED WARRANTIES OF NON-INFRINGEMENT: IMPLIED WARRANTIES OF MERCHANTABILITY; OR FITNESS FOR A
PARTICULAR PURPOSE, ALL OF WHICH ARE SPECIFICALLY AND UNRESERVEDLY EXCLUDED.
16. LIMITATION OF LIABILITY. IN NO EVENT, SHALL COMPANY BE LIABLE FOR ANY INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL DAMAGES, INCLUDING WITHOUT LIMITATION LOSS OF PROFITS,
OR PUNITIVE DAMAGES WHETHER BASED IN CONTRACT, TORT, OR ANY OTHER LEGAL THEORY AND IRRESPECTIVE OF WHETHER COMPANY HAS NOTICE OF THE POSSIBILITY OF SUCH DAMAGES.
N NO EVENT SHALL COMPANY BE LIABLE TO CUSTOMER FOR ANY DIRECT DAMAGES IN EXCESS OF THE FEES PAID FOR SERVICES UNDER THIS AGREEMENT BY CUSTOMER TO COMPANY DURING
THE SIX-MONTH PERIOD IMMEDIATELY PRECEDING THE EVENT THAT GAVE RISE TO THE CLAIM.
17. Default; Remedios, Any of the following events or conditions shall constitute an Event of Default under this Agreement: (a) failure by Customer to make payment when due of any indebtadness to Company or for
the Products, whather or not arising under this Agreement, without nolice or damand by Company; (b} breach by Customer of any obligation herein; or {c) if Cust doing busi as a going concem, If
Customer defautis, Company may: (1) require future Services, induding Supplies, be paid for in advance, (2) require Customer to Immediately pay the amount of the remaining unpaid balance of the Agreement, (3)
tarminate any and all agreaments with Customer, and/or {4) pursua any other remady permitied at daw or in squity. In the Event of Dafault, remaining payment amounts due will ba celculatad using the average of the
fast six months' billing or the amount set forth on tha face of the Agresment, whichever is greatar, multiplied by the remaining months of the Agreament, to compensats for loss of bargain and not as a penalty. Customer
agress thal any delay or failura of Company to enforce its rights under this Agreemant does nat pravent Company fram enforcing any such right at a later time. All of Company’s rights and remedies survive the tarmination
of this Agreement. In the event of a dispute arising out of this Agreement or the Products listed herein, should it prevai, Company shall be entitied to collaction of its reasonable costs and attamneys' fees incurred in
defending or enforcing this Agresmant, whethar or nat litigation is commeanced.
18. Asgignment, Customer may not sell, transfer, or assign this Agreement without the prioe written congant of Company. Company may sall, assign or transfer this Agreement,
19. Notices. All noticas required or permitted under this Agreement shall bs by overmight coutier such party at the addrss set forth in this Agrsement, or at such other address as such party may designate in writing
from time to tme. Any notica from Company to Customer shall be effective two days after it has been sent via overnight courier.
20. Indemnification, Each party, if promptly notified by the other and given the right to control the defanss, shall indemnify, defend and hold hammiess the othar party, its affilatas, and their respectiva officers, directors,
ployees, agents, and assigns, from and apainst all claims by a third parly for losses, damages, costs of liability of any kind (Including expenses and reasonable lagal fees) that a court finally awards such
party (“Claims®) for bodily injury (including death) and damags to real or tangible propsrty, to the extent proximately caused by the negligant acts or omissions, or williul misconduct of the indemnifying party (or its affillates)
in connaction with this Agreement.
21. FawEtecironic Execution, A faxed or electronically transmitted varsion of this Agreemant may be conskiered the original and Customer will not have the right to challenge in court the authenticlty or binding ffect of
any faxad or scanned ¢opy or signature thereon, This Agresment may be signed in counterparts and all counterparis will be considered and constilute the same Agreemént.
22, Warranty 1o Execute. Each party represants and warrants to the other, as an essentiial part of this Agresment, that: i) it is duly organized and validly sxisting and in good standing undar the laws of the stats of its
incorporation or formation:; (if) this Agreement has been duly authorized by all appropriate corporate action for signature; and (lii) the individual signing this Agresment is duly authorized to do so.
23. Miscellanagus, {a) Choica of Law. This Agreement shall be govemad by the laws of the slate of OH (without regard to the conflict of laws or principles of such states); (b) Jury Trial, CUSTOMER EXPRESSLY
WAIVE TRIAL BY JURY AS TO ALL ISSUES ARISING OUT OF OR RELATED TO THIS AGREEMENT; (c) Entira Agreement. This Agresment constitutes the entire agreement betwean the partles with regards to the
subject matter hersin and supersedes all prior ag nis, propasals or negatiations, whather orel or wailten; {d) Enforceability, If any pr ision of this Ag t s unenforcaable, ilegal or invalld, tha remaining
provislons will remain in full force and effect; (8) Amendments. This Agreement may not be amanded or modified except by a writing signed by the parties; provided Customer agrees that Company Is authorized, without
notice to Customer, to supply missing information or corrsct obvious erors providad that such change doss nat malerially alter Customer’s obligations; (f) Forcs Maleure. Company shall not ba responsible for delays or
inability lo provide Products or Services caused directly or indirectly by sirikes, accidents, dimate conditions, parts avallability, unsafs travel conditions, or other reasons bayond Company's control.

CEC approvad Ver.1.7.1 Effactive §/3/2024 Page3of9



PRODUCT SCHEDULE (SCHEDULE A}
This Product Schedule/Schedule A is attached to and becomes part of the Agresment betwean XFS and the undersigned Customer.

PRODUCTS

COLOR ADDRESS METER POOLS

MF@Q / MODEL DESCRIPTION
METER METER
Ashtabula County -
AltaLink C8235H2 with Commissioners Office B&W: Pool #1
Office Finisher {OFC-81), 25 W Jefferson St Color: Pool #1
2 AltaLink C8235H2 1-Lina Fax (FAX-1LINE) Jefferson, OH 44047-1027

CUSTOMER ACCEPTANCE

By exscuting this agreement, | acknowledge that | have read and understand this egreement and | certify thal | am authonized to execute this agreement on behaif of customer.
Authorized signature acknowledges terms / conditions and expiration dates or meter readings. The terms and conditions on the face and reverse side of this agreemnent correctly set
forth the entire agreesment belween pariies.

AUTHORIZED CUSTOMER SIGNATURE: TITLE:
/\ (\ ﬂ A AR Vezsi dext

SIGNER'S NAME (PRINTED): 5 pj DH\_/.;,Q) \W pate: ) -{(-20S

COMPANY SALES: DATE:
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XEROX® ADVANCED MANAGED PRINT SERVICES STATEMENT OF WORK

THIS XEROX® ADVANCED MANAGED PRINT SERVICES STATEMENT OF WORK ("AMPS SOW" or "this SOW") is hereby
attached to and made a part of the SSA and/or MSA ("Agreement") entered into by and between ComDoc, inc. ("Company’) and
Ashtabula County Commissioners Office ("Customer”), collectively the "Parties”, to add the AMPS as further described herein.
The effective date of this AMPS SOW is 01/28/2025. Except as expressly set forth herein, the Agreement’s terms and conditions
are incorporated herein and shall govern the provision of AMPS pursuant to this AMPS SOW.

1.

DEFINED TERMS - Terms defined within the Agreement and used herein shall have the meaning set forth in the Agreement
unless expressly set forth otherwise below.

Company — Refers to the Company identified in the Agreement and referenced above, and operationally may include or refer
to its affiliates executing Services on its behalf,

In-Scope AMPS Equipment — AMPS-Eligible Equipment installed in the Sites and managed by Company as defined by the
Xerox Tools under this AMPS SOW.

Xerox® Advanced Managed Print Services (AMPS) — Services provided by Company under this XPSAS SOW on In-Scope
AMPS Equipment, which include proactive meter reads, proactive Supplies requests, and proactive break/fix requests.

Xerox® Support Assistant — An app running on a Xerox ConnectKey printer that shows the user the status of AMPS
Incidents, and enables the user to raise new Incidents or submit meter reads into the AMPS process.

SERVICES DESCRIPTION — AMPS provides proactive meter reads, proactive Supplies requests, and proactive break/fix
requests for In-Scope AMPS Equipment.

a. Company shall operate the Xerox's Service Desk Support during Company’s normal business hours on
Company’s business days. Service Desk Support includes receipt of Service Calls by service provider, Service
Calls may be generated from automatic alerts from In-Scope Devices (Proactive Service Call) or from the web
portal by a Customer or Reseller or by telephone (Reactive Service Call).

b. To enable Company to provide the expected proactive Services and Supplies, Customer agrees to the use of a
monitoring tool (see Xerox Tools). Customer ensures the selected tool continues to run and/or connects to their
network and devices. Company is available for technical support of that tool, and the operation and maintenance
of any Cloud component.

c. If the chosen device management solution is Xerox Workplace Cloud Fleet Management ('CFM"), then by
agreeing to this AMPS SOW You also agree to terms as defined in the following end user licensing agreement, as
well as any periodic updates thereto, relating to the use of Xerox Tools to dsliver the AMPS covered in this AMPS
SOW. Company and/or Xerox Corporation reserve the right to update these terms at any time.

www.xerax.com/downloads/usalen/x/XWC-and-CFM-Terms-of-Service-and-EULA pdf

For other solutions, Terms and Conditions will be presented in the tool User Interface itself during implementation.

3. XEROX TOOLS - Company may utilize one or more of the following Xerox Tools to provide AMPS:

a. Xerox Workplace Cloud Fleet Management solution ("CFM") — software that provides device data for monitoring
of supplies, break/fix and meters and allows policy-based compliance to automate print fleet security; remote
setting configuration; and security, patch and password management.

b. Xerox Device Agent ("XDA") is an application that enables the monitoring and assessment of the status and
output of In-Scope Devices.

c. Xerox Device Manager ("XDM") - an application that enables the monitoring and assessment of the status and
output of In-Scope Devices.

d. Xerox Device Direct ("XDD"} - an application is embedded in the firmware of certain devices that allows In-Scope
AMPS Equipment to automatically communicate Device Data to Xerox for monitoring purposes.

A
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e. Xerox Services Manager ("XSM") — a Web-based application providing Company with data enabling centralized
asset tracking; device and supplies monitoring; and break/fix incident management.

f.  Xerox Report Manager ("XRM") - an application that allows standard and custom reporting from XSM.
g. Fleet Management Portal ("FMP") - an online portal that provides program and device status and analytics.

h. Xerox MPS Advanced Analytics ("MPS AA") - a cloud-based reporting tool that presents data in a business
intelligence format

4. TERM - Unless otherwise stated herein or in the Agreement, the term of this AMPS SOW shall be the same as the Term of
the Agreement.

5. CHARGES — Charges for AMPS are set forth in the signed Agreement to which this AMPS SOW is attached and are
exclusive of any and all applicable Taxes.

6. CHANGES — To the extent that the Parties wish to add or make modifications to this AMPS SOW, all such changes will be
documented in a AMPS SOW Amendment signed by both Parties.

7. ADDITIONAL TERMS AND CONDITIONS SPECIFIC TO AMPS SOW -

a. ADDITIONAL WARRANTY DISCLAIMER - IN ADDITION TO THE WARRANTIES AND DISCLAIMERS IN THE
AGREEMENT, THE FOLLOWING SHALL APPLY TO AMPS: EXCEPT AS STATED IN THE AGREEMENT,
COMPANY EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS AND IMPLIED, REGARDING THE
PERFORMANCE OF AMPS , AND COMPANY DOES NOT WARRANT THAT AMPS WILL BE COMPATIBLE
WITH ALL OF CUSTOMER' S SOFTWARE, OR WILL MEET CUSTOMER'S REQUIREMENTS, OR WILL BE
ERROR FREE.

If there is a conflict between the contents of the Agreement and this AMPS SOW, this SOW shall control but only with respect to
the provision of AMPS.

The terms and conditions of this AMPS SOW apply only to the provision of the AMPS, and do not affect, amend, or modify any of
the provision of any other Services under the Agreement.

* Signature Page Follows *

Print Name: Print Nmﬂ /7 ﬂ
g } ) L/L-—"{—MJ

Print Title: Print Title: PFPS : cL(ﬂ‘l'
Sign: Sign: J_D Dyor? “/
Date: Date: A (- Y5
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Appendix 1 - Service Desk Support Activities - Table One

Activity Service Desk
Support
Xerox/XBS

Receive and log Service Call in Fleet Management Portal (FMP) v

Monitor Proactive Service alerts *** on network connected compliant In-Scope v

Devices with fault reporting capability

Collect and log Call Data* v

Undertake basic diagnosis including web troubleshooling processes via Remote v

Call Assist (RCA) where the In Scope Device contains features that enable remote

diagnosis and repair of problems and log activity

Validate requests for consumables against entittement, e.g., volume and order J

history

Escalation to Level 2 Support within XSM with Call Data if RCA is unsuccessful v

Arrange shipment of Consumable to Customer v

Arrange advanced remote diagnosis with Customer upon Service Call using RCA v

and log activity on XSM

Follow up daily on progress of Service Call {Level One Support/Level Two Support v

follow up on the tickets owned at that stage)

Log activities on open ticket on XSM (by the Level that owns the ticket at that stage) v

Close ticket (by the Level that owns the ticket at that stage) v

* Call Data means Asset Tag Number (required); Serial Number (required); Customer Service Centre/Customer end user name
(required); Customer Service Centre/Customer end user contact number; (required); Incident statement (required); Fault Type
(required where break fix incident), Customer Service Centre/Customer end user email address; Device location; Internal
reference number (if applicable); and meter reads. Call Data is Customer Data

Assumptions:

=+ Advanced MPS Services, pro-active supplies and break/fix support, proper functioning of and data availability for the Xerox Tools
and performance levels are dependent on active monitoring tools, such as XDA, XDM, XDD or CFM. It's the Customer’s
responsibility to keep such tools connected to the in-scope devices.

(-
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TRADE-IN EQUIPMENT / LEASE RETURN FORM

This Form is attached to and becomes part of the Agreement betwesn the Company and the undersigned Customar.

RETURN TO COMPANY LEASE CONTRACT # SALES REP
WELLS FARGO 603-0199160 Matt Cook
BILL TO CONTACT
CUSTOMER # AC32-009 CONTACT  JANET DISHCHER
CUSTOMER NAME  Ashtabula County - Commissioners Office PHONE  440-676-3316
ADDRESS 25 W Jeffersan St
Joffarson,OH 44047 EMAIL  JADISCHER@ASHTABULACOUNTY.US
8 O RAD
TRADE-IN TYPE TERMS OF PAYOFF

Company is performing an equipment upgrade and lease payoff for equipment listed for Customer. The Company will pick up and retum the equipment on the Customer's
Lease Company Upgrade behalf.

MAKE/MODEL PICKUP LOCATION SERIAL # SERVICE TAQ BW METER COLOR TOTAL DISPOSITION
ASHTABLULA COUNTY -
COMMISSIONERS OFFICE

Xerox C8045 25 WEST JEFFERSON ST aTB599807 880285 Retumn
JEFFERSON, Ghlo 44047

The Company agrees to remove, store and retum (if applicable) the Trade-In Equipment listed above at no charge provided tha following
1. You, the Customer, maintain insurance coverage for the Trade-In Equipment until the equipment hag been retumed to the leasing company.

INITIAL | 1

2, For Trade-in Equipment to be retumed 1o iks lessor, You, the Customer, agres, upon request, lo provide the Company with the retum instructions (shipping address and due data for return) via emall to: com-
return.equipment@xerox.com ATTN. End of Lease Dept such that it is raceived no later than 5 (five) calendar days after the request.

IMITIAL | }

3. You, the Cust . acknowledge that the Company shall not be finandlally responsible for any addilional fees, penalties, or payments of any kind relating to the lease arising from the Customer’s failure to fulfil Your
obligation on the original lease as agreed.

INITIAL | 1

CUSTOMER ACCEPTANCE
! acknowledge that | have read and undersiand this agreement and | certify that | sm authonzed lo execute this agreement an behalf of Customer, Authorized signsture cettifias the
accuracy of the information provided herein. Unless otherwise indicated in this agreament, it is solely the Customer’s responsibility lo secure any sensitive date and permanently delete

such data from the intemal media slorage prior to Company taking possession of the equipment, The Customer shafl hold the Company harmiess from the Customer’s failure lo secure
and permanently delete all such data

AUTHORIZED CUSTOMER SIGNATURE: ﬂ TITLE:
m (ANSII— Prosideat

sionersnaMePRINTED: ) P DNuoo (1 DATE: 3. /(. L(

COMPANY SALES: DATE:

CEC approved Ver.1.7.1 Effective $/2/2024 Page8of 8



TRADE-N EQUIPMENT / LEASE RETURN FORM

This Form is attached to and becomea part of the Agresment batwesn the Company and the undersigned Customer.

RETURN TO COMPANY LEASE CONTRACT # SALES REP
WELLS FARGO 603-0199185 Matt Cook
BILLTO CONTACT
CUSTOMER # AC32-009 CONTACT  JANET DISHCHER
CUSTOMER NAME  Ashtabula County - Commissioners Cffice PHONE  440-576-3316
ADDRESS 25 W Jeffarson 5t
Joffarson,OH 44047 EMAIL  JADISCHER@ASHTABULACOUNTY.US
BUYO RAD
TRADE4N TYPE TERMS OF PAYOFF

Company |s parforming an aquipment upgrade and Jsase payoff for equipmant listed for Customer. The Company will pick up and retumn the equipment on tha Customer's
Leage Company Upgrade behalf.

MAKEMODEL PICKUP LOCATION SERIAL # BERVICE TAG BW METER COLOR TOTAL DISPOSITION
ASHTABULA COUNTY RISK
MANAGEMENT .

Xmrox CHO3S 25 WEST JEFFERSON ST 3TX404227 852712 atum
JEFFERSON, Ohlo 44047

The Company agrees to remove, store and retum {if applicable) the Trade-In Equipment listed above at no charge provided the foliowing:
4. You, the Customer, malntain insuranca coverage for the Trade-In Equipmant until the equipment has been returned lo the leasing company.

INITIAL § 1

2. Fot Trade-In Equipment to be retumed to lts leasor, You, the Customer. agree, upon request, to provide the Company with the retum instructions {shipping address and dus date for relum) via smail to: com-
return.equipment@xerox.com ATTN. End of Lease Dept such thal it is recaived no later than 5 (five) calendar days after the request.

INITEAL |

3. You, the Cust , acknowledge that tha C:
abligation on the original lease as agreed.

pany shall not be fi ially responsible for any additional fees, penatiies, or payments of any kind relating to tha lease arising from the Customer’s failure to fulfili Your

INITIAL | 1

CUSTOMER ACCEPTANCE
! acknowledge that | have read and understand this agreement and | cerlify that | am authorized to execute this agreement on behalf of Customer, Authorized signaturs certifies the
accuracy of the information provided herein. Unless otharwise indicated in this agreement, it is solely the Cuslomer's responsibility to secure any sensitive data and permanently delete

such data from the intemal media storage prior to Company laking possession of the equipment. The Customer shall hold the Company harmiess from the Customer’s failure o secure
and permanently delete all such data.

AUTHORIZED CUSTOMER SIGNATURE: ﬂ /}OW TITLE: Pr'l’i Lo\ +

SIGNER'S NAME (PRINTED): Jp Duer ¥ DATE: .- Lf

COMPANY SALES: DATE:

CEC appreved Ver.1.7.1 Effective 9/3/2024 Page 9 of &
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Document Management Agreement

= Bty 2 g o o iy ¥ —._F ="
We have written this Document Management Agreement (the “Agreement’) in simple and easy-lo-read language because we want you to understand its terms Please read this
Agreement carefully and feel free to ask us any questions you may have about it We use the words You and Your to mean the customer. The words We, Us and Our refer to
CombDoc.

Legal Customer Name Malling Address

Ashtabula County Commissioners Office 25 W Jetferson St

City County State Zip
Jeflerson OH 44047
Equipment Location, if other than customer's address above Address

[See Attached Schedule A)

City County State Zip

Federal Taxpayer ID:

1. We agree to provide 1o You the Equipment listed in 3 below and You promise to pay Us the minimum monthly payment in 2 below according to the following pricing. You will
pay all Payments, as adjusted, when due, without notice or demand and without abatement, set off. counterclaim or deduction of any amounts whatsoever.

2. Minimum Monthly Payment $300.00 Monthly Term of Agreement: §0 months

ER P NF 10N
Name Allowance Excess Rate Excess Frequency
B&W: Pool #1 0 $0.00450 Quarterly
Color; Pool #1 0 $0 04500 Quarterly
3. Equipment covered by this Agreement SEE ATTACHED SCHEDULE A (Signed by Officer)

Customer initials X

If any taxes are due, You agree to pay the tax in addition to Your monthly payment If Equipment is delivered to a jurisdiction where certain taxes are calculated
and paid at the time of Agreement initiation, You authorize Us to finance and adjust Your payment to include such taxes over the initial term (unless You pay
such taxes at the time of Agreement initiation). Payments are due monthly beginning and continue on the same day of @ach month until fully paid.
You agree that after You sign, We may insert or correct any information missing on this Agreement, including Your proper legal name. You agree to all the
terms and conditions shown on this Agreement to include pages 2 and 3, that those terms and conditions are a complete and exclusive statement of Our
agreement and that they may be modified only by written agreement and not by course of performance. You agree that this Agreement cannol be terminated
except as provided for in this Agreement. You also agree that the Equipment will not be used for personal, family or household purposes. You acknowledge
receipt of a copy of this Agreement. We have no obligation to You until We accept this Agreement by signing below. No separate amendments to this contract
are valid unless signed by a ComDoc Corporate Officer.

Customer Acceptance A

Authorized Signature X: (/\ ( E[)W Date: ) | /- ’)__S'
Name: JP' HDU(J-D \I/ Title: PFPS{LIJH{:

ComDoc Acceptance

Authorized Signature X: Date:

Name: Title:
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A Xerox Company

Document Management Agreement Customer Name: ashtabula County - Commissioners Office

{Continued from page 1 of 3)

4.

10.

11.

12.

13

14.

15.

186,
17.

18.

19,

20.

21.
22.
23.

Transition Billing: In order to facfitate a uniform bifing cycle, this Agreement will begin within 30 days of the Equipment's installation date {"Effective Date"). You agree to pay
a prorated amount for the period between the installation date and the Effective Date. This payment will be based on the minimum monthly payment prorated on a 30-day
calendar month and will be added to Your first invoice

Additional Impressions: You agree to notify Us of meter readings upon request. Meters will be recanciled quarterty and You will be billed for any additional impressions based
on the additional impression rate. If impressions are not included, meters will be reconciled on a monthly basis based on actual usage. We have the right to invoice eslimated
meter reads or assigned volumes based on industry benchmarks if actual meter reads are not available.

Late Charge: If any part of a payment is more than 10 days late, You agree lo pay a late charge of 10%: of the scheduled payment.

Automatic Agreement Renewal: You shall provide Us written notice with Your intention lo exercise Your option to return all, but not less than, all of the Equipment covered
under this Agreement. The written notice must be received no less than 60 days, but not more than 150 days prior to the expiration date of this Agreement term.  If You elect
to return the Equipment to Us at the expiration of the original or any renewal term of the Agreement, You agree to retum the Equipment in accordance with paragraph 10. If We
have not received written notice from You of Your intention to return the Equipment at Your expense, of if You do not return the Equipment after providing notice, this Agreement
will automatically renew for succeeding one-year periods commencing at the expiration of the original term. If renewed, the first renewal payment will be due the first day after
the original term expires.

Ownership of Equipment: We are the owner of the Equipment and have tile to the Equipment. You agree to keep the Equipment free and clear of all liens and claims.
Warrantles: We pass along to You all manufacturer warranties on this Equipment. WE MAKE NO WARRANTY EXPRESS OR IMPLIED, INCLUDING THAT THE EQUIPMENT
IS FIT FOR A PARTICULAR PURPOSE OR THAT THE EQUIPMENT IS MERCHANTABLE. ComDoc shall in no event be liable for any indirect, special or consequential
damages or lost profits suffered or claimed to have been suffered by Customer as a consequence of any deficiency or insufficiency therein andfor in any services, supplies or
spare parts provided to Customer by ComDoc. ComDoc's liability to Customer, if any, shali in no event exceed the total amount paid to ComDoc hereunder by Customer.
Location of Equipment: You will keep the Equipment at Your address as identified within this Agreement. You agree that the Equipment will not be moved from that address
unless You get Qur written permission in advance. If You exercise Your option to return the Equipment at the end of the term, You will immediately retum the Equipment to Us
in good condition to any place We designate. You will prepay all expenses of crating and shipping and You will properly insure the shipment.

Loss; Damage; Insurance: You agree to keep the Equipment fully insured against loss uniil this Agreement is paid in full and to have US and Qur assigns named as lender's
loss payable. You also agree 1o maintain public liability insurance covering both personal injury and property damage and You shall name US and Qur assigns as additional
insured You agree to provide US cerlificates or evidence of insurance acceptable (o Us, before this Agreement term begins. If You do not provide Us with acceptable evidence
of insurance, We may, but will not be required to either 1) obtain such insurance for You and You will pay Us for the insurance premiums and related charges on which We may
make a prefit, or 2) We will add a monthly fee as a result of Qur administrative costs and credit risk, on which We may make a profit.

Indemnity: You agree io reimburse Us for and to defend Us against any claim for losses or injuries caused by the Equipment. This indemnity obligation will continue even after
the termination of this Agreement.

Taxes and Fees: You agree to pay a one-time documentation fee, all sales and use taxes, personal property taxes {including estimated final-year personal property tax) and
all other taxes and charges, license and registration fees, relating to the possession or use of the Equipment as part of this Agreement or as billed by Us. You agree that if We
pay any taxes or charges on Your behalf, You shall reimburse Us for all such payment You agree that We have the right to bill applicable personal property taxes on an anmual
basis, with an administrative fee. You also agree to reimburse Us upon demand for any filing, releasing and associated fees incurred by Us in connection with any UCC financing
statements or other filings. We may make a profit on any fees and estimated tax payments

Assignment: You have no right to sell, transfer, or assign the Equipment of this Agreement. ‘You agree that We may assign this Agreement without notice If We do assign this
Agreement, the new owner will have the same rights and benefits that We have now and ComDoc remains responsible for all of the obligations committed in this Agreement
and the assignee is not responsible for such obligations. You agree not to assert against the new owner, assignea or secured party any claim, defense or right of offset
that You may have against Us.

Default: This Agreement may not be prepaid and is non-cancelable. If You do not pay any payment when due or if You break any of Your promises in this Agreement or any
other agreement with Us or You make or have made any false statement or misrepresentation to Us, You will be in default. We agree to provide You with written notice and a
15-day period of time to remedy the situation before exercising this clause. If You defauit, We can require and You will immediately pay the remaining payments under this
Agreement and, at Qur oplion, pay to Us an amount equal to Our residual interest in the Equipment as indicated by Our records or return the Equipment to Us pursuant to
Section 10. It is further agreed that Your rights and remedies are governed exclusively by this Agreement. We can also use any of the remedies available to Us under the
Uniform Commercial Code. If We refer this Agreement to an attorney for collection, You agree to pay Our reasonable attorney’s fees and actual courl costs. If We have to take
possession of the Equipment. You agree to pay the cost of repossession. You agree that We will not be responsible to pay You any consequential or incidentat damages for
any default by Us under this Agreement.

Other Rights: You agree that any delay or failure to enforce Our rights under this Agreement does not prevent Us from enforcing any rights at a later time.

Finance Lease: You agree that this Agreement is a Finance Lease under Article 2A of the UCC. To the extent permitted by applicable law, You hereby waive any and all rights
and remedies conferred upon You under UCC Sections 2A-303 and 2A-508 through 522. If it is determined that this Agreement constitutes a secured transaction, You hereby
grant 1o Us a security interest in the Equipment and all proceeds thereof. You authorize Us to record a UCC-1 financing statement or similar instrument in order to protect Our
interest in the Equipment. You hereby appoint Us as Your attorney-in-fact to sign Your name to any document for the purpose of filing retums associated with any taxes, so
long as the filing does not interfere with Yeur right to use the Equipment.

Legal Venue: This Agreement and the respective rights and obfigations of the parties shall be construed in accordance with and governed by the laws of the state of Ohio or
the state of its assignee's principal place of business, as elected by Us or Our assignee. You consent to jurisdiction and venue of any state or federal court in Ohwo or State of
Our assignee’s principal place of business, as elected by Us or our assignee, and waive the defense of inconvenient forum, Both parties agree to walve their right to a Jury
trial.

Miscellaneous: This Agreemant may be executed in counterparts, each of which shall be deemed an original, but all of which together shall constitute the same document
provided, however, only the counterpart that is marked “Original® and is in our possession shall constitute chattel paper under the UCC. The parties further agree that this
Agreement and any related documents hereto may be authenticated by electronic means and You acknowledge that You have received a copy of this Agreement and agree
that a facsimile or other copy containing Your faxed, copied or electronically transmitted signature and Cur originat signature (whether affixed by or on behalf of Us) and held by
Us will be the sole “original” chattel paper and will be admissible as evidence of this Agreement. You waive notice of receipt of a copy of this Agreement with Our original
signature. You hereby represent 1o Us that this Agreement is legally binding and enforceable against You in accordance with its terms, If any provision of this Agreement is
deemed unenforceable, the other provisions herein shall remain in full force and effect to the fullest extent permitted by law.

USA Patriot Act Notice: Antl-Terrorism and Anti-Corruption Compliance: To help the government fight the funding of tefronism and money laundering activities, federal
taw requires all financial institutions to obtain, verify, and record information that identifies each customer who opens an account. When you enter into a transaction with us, we
ask for your business name, address and other information that will allow us to identify you. We may also ask to see other documents that substantiate your business identity
You and any aother person who You control, own a controlling interest in, or who owns a controlling interest in or otherwise controls You in any manner (* Representatives”) are
and will remain in full compliance with all laws, regulations and government guidance conceming foreign asset control, trade sanctions, embargoes, and the prevention and
detection of money laundering, bribery, caruption, and terrorism, and neither You nor any of Your Representatives is or will be listed in any Sanctions-related list of designated
persons maintained by the U.S. Department of Treasury’s Office of Foreign Assets Contrel or successar or the U.S Depariment of State. You shall, and shall cause any
Representative to, provide such information and take such actions as are reasonably requested by Us in order to assist Us in maintaining compliance with anti-money laundering
laws and regulations.

Service Agreement: As part of this Agreement both parties agree to enter into a separate maintenance agreement for the Equipment identified on page 1.

Supply Freight Fee: We may charge Yau a monthly supply freight fee to cover Qur coslts of shipping supplies to You

Annual Increases: Your minimum monthly payment and overage amount, if any, are defined on page 1 of this Agreement. We may increase Your minimum monthly payment
by no more than 5 percent per year, and Your overage amount by no more than 20 percent per year, effactive on each anniversary date of the Agreement

Customer’s Initials | Date 3= =28
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Document Management Agreement Customer Name: ashtabula County - Commissioners Office
SCHEDULE A

Quantity | Model and Description Equipment Location
Ashtabula County - Commissioners Office

2 Altalink C8235H2 with Office Finisher (OFC-81), 1-Line Fax (FAX-1LINE) 25 W Jefferson St
Jefferson, OH 44047-1027

Together with all replacements, parts, additions, and accessories incorporated therein or attached thereto and any and all proceeds of the foregoing, including. without limitation, insurance
recoveries.

This Schedule "A" is hereby verified as correct by the undersigned Customer

Customer: Ashtabula County - Commissioners Office

r—— NS N = 3210015

Name: j P. Dvery W Title: p{‘r,sl C(Jn+




Decusign Envslope 1D: SE981878-E580-4595-8487-E2EDTEFEDBS1

AGREEMENT NO.

NON-APPROPRIATIONS AMENDMENT 317121

CUSTOMER INFORMATION

FULL LEGAL NAME STREET ADDRESS
County of Ashtabula 25 W Jefferson St

ey STATE ZIP
Jefferson OH 44047

This is an amendment, dated and effective as of 28 Jan 2025, to the Agreement number listed above
(the “Agreement”), between the above referenced Customer and ComDoc Inc. (“Lessor”). All capitalized but
undefined terms used in this Amendment shall have the meanings set forth in the Agreement.

For good and valuable consideration, the receipt and sufficiency of which is hereby acknowledged by the parties,
the parties agree to amend the Agreement as follows:

Non-Appropriation. Your obligation to remit the Payments and any other amounts due under the Agreement is
contingent upon approval of the appropriation of funds by your governing body. In the event funds are not
appropriated for any forthcoming fiscal period equal to amounts due under the Agreement, and you have no other
funds legally available to be allocated to the payment of your obligations under the Agreement, you may terminate
the Agreement effective on the first day of such forthcoming fiscal period (“Termination Date") if: (a) you have used
due diligence to exhaust all funds legally available, and (b) we have received written notice from you at least 30
days before the Termination Date. At our request, you shall promptly provide supplemental documentation as to
such non-appropriation. Upon the occurrence of such non-appropriation, you shall not be obligated for payment
for any forthcoming fiscal period for which funds have not been so appropriated, and you shall promptly retum the
Equipment as set forth in this Agreement.

IN WITNESS WHEREOF, Customer and Lessor have caused this Addendum to be executed by their duly
authorized representatives.

ComDoc Inc.
TlEsgOR SIGNATURE PRINT NAME / TITLE = DATED
. ﬂi e\
County of Ashtabul
SR bula X V [ A= | A0 Ducro 1Y Prpsidont 3-100S
“CUSTOMER (as referenced above) SIGNATURE PRINT NAME / TITLE - DATED

ver.202412 nonappadd Rev. 1212024



Amendment to ComDoc Document Management Agreement
Prepared Exclusively for Equalis Group Participants

This Addendum amends and is made a part of that certain Document Management Agreement ("Agreement’) between ComDoc and
Ashtabula County - CommisqtQussftiivier”) effective as of , 2025. Capitalized terms used herein but not defined herein shall
have the same meaning given to them in the Agreement.

The following terms shall be added to the Agreement:

1.

|

g

[~

I

This Addendum is entered into pursuant to the pricing, terms, and conditions established in the Master Agreement between
ComDoc, Inc. ("ComDoc") and The Cooperative Council of Govemments ("CCOG"). CCOG negotiated favorable contract
terms and conditions with ComDoc for Equalis Group Members; those terms are reflected in this Addendum and are available
to Equalis Group Members. In all cases where the terms in this Agreement, as amended, and the terms in the Master
Agreement are in conflict, the terms in this Agreement, as amended, shall control.

Page 1, Paragraph 3 of the Agreement. The third sentence in Paragraph 3 on Page 1 is hereby struck and replaced with
the following:

"You agree that after You sign, We may insert or correct any non-financial information missing on this Agreement, including
Your proper legal name."

Page 2, Paragraph 7 of the Agreement. Paragraph 7 on Page 2 is hereby struck and replaced with the following:

*7. Automatic Agreement Renewal: You shall provide Us written notice with Your intention to exercise Your option to retum
all, but not less than, all of the Equipment covered under this Agreement. The written notice must be received by Us at least
30 days prior to the expiration of this Agreement term. If You elect to return the Equipment to Us at the expiration of the
original or any renewal term of the Agreement, You agree to retumn the Equipment in accordance with paragraph 10. If We
have not received written notice from You of Your intention to retum the Equipment at Your expense, or if You do not return
the Equipment after providing notice, this Agreement will automatically renew for succeeding one-month periods commencing
at the expiration of the original term. If renewed, the first renewal payment will be due the first day after the original term
expires.”

Page 2, Paragraph 10 of the Agreement, Paragraph 10 on Page 2 is hereby struck and replaced with the following:

"10. Location of Equipment: You will keep the Equipment at Your address as identified within this Agreement. You agree
that the Equipment will not be moved from that address unless You get Our written permission in advance. If You exercise
Your option to retum the Equipment at the end of the term, You will immediately retumn the Equipment to Us in good condition
to any ComDoc location in Ohio We designate. You will not be respensible for all expenses associated with crating, shipping,
and insuring the shipment of equipment that is returned if You enter into a new document management agreement with Us
for substantially similar equipment and services upon the expiration of this Agreement. You will prepay all expenses of crating
and shipping equipment that is returned and will properly insure the shipment upon expiration of this Agreement if You do not
enter into a new document management agreement with Us upon the expiration of this Agreement for substantially similar
equipment and services."

Page 2, Paragraph 22 of the Agreement. Paragraph 22 on Page 2 is hereby struck and replaced with the following:

*22. Supply Freight Fee: We will not charge You a monthly supply freight fee or a supply freight fee each time We ship You
supplies.”

Page 1of2



6. Page 2, Paragraph 23 of the Agreement. Paragraph 23 on Page 2 is hereby struck and replaced with the following:

*23. Annual Increases: Your minimum monthly payment and overage amount, if any, are defined on page 1 of this Agreement,
Your minimum monthly payment and Your overage amount are fixed as stated on page 1 of this Agreement and will not be
increased during the term of this Agreement, as renewed or extended.”

All other terms and conditions of the Agreement shall remain unchanged and in full force and effect. All handwritten, typed or "redlined"
additions and/or deletions on the Agreement are null and void and of no force or effect. The changes contained in this Addendum shali
apply to only the Agreement to which it is incorporated and is not a precedent for future lease transactions.

IN WITNESS WHEREOF, the parties hereto have executed this Addendum to the ComDoc Document Management Agreement on

, 2025,
CombDoc, Inc. Customer Name  Ashtabula County - Commissioners Office
(Authorized Signature) (Authorized Signature)
3P B WV
(Printed Name) {Printed Name)

Pevstdont

(Title) (Title)




Amendment to ComDoc Sales & Service Agreement
Prepared Exclusively for Equalis Group Members

This amendment (“Amendment”) amends and is made a part of that certain Sales & Service Agreement (‘Agreement”)
between ComDoc and Ashtabua County - CommigQostalfier”) effective as of , 2025, Capitalized terms used herein but not
defined herein shall have the same meaning given to them in the Agreement.

The following terms shall be added to the Agreement:

1.

Lol

| o

4

o

This Addendum is entered into pursuant to the pricing, terms, and conditions established in the Master Agreement
between ComDoc, Inc. (“ComDoc™) and The Cooperative Council of Governments (“CCOG"). CCOG negotiated favorable
contract terms and conditions with ComDoc for Equalis Group Members; those terms are reflected in this Addendum and
are available to Equalis Group Members. In all cases where the terms in this Agreement, as amended, and the terms in
the Master Agreement are in conflict, the terms in this Agreement, as amended, shall control.

Paragraph 4 of the Agreement. The following language in Paragraph 4 of the Agreement relating to ComDoc billing
customers for supplies is hereby struck in its entirety.

“Unless otherwise stated herein, Customer will be billed for shipping, including, but not limited to, UPS Ground, Ovemight,
and/or Messenger Service per billing period or per shipment based on number of products.”

The following language is inserted in place of the struck language:

“Customer will not be billed for shipping, including, but not limited to, UPS Ground, Ovemight, andfor Messenger Service
per billing period or per shipment based on number of products.”

Paragraph 7 of the Agreement. The first sentence of Paragraph 7 is hereby struck in its entirety and replaced with the
following:

Except as may otherwise be provided for herein, this Agreement in non-cancellable and shall remain in effect throughout
the Term; and, unless notified in writing thirty (30) days prior fo its expiration, this Agreement shall automatically renew
for succeeding one-month periods commencing at the expiration of the original term.

Paragraph 7 of the Agreement, The following language in Paragraph 7 relating to the definition of a Print/Copy is hereby
struck in its entirety:

“A Print/Copy is defined as standard 8.5"x11" copy.”
The following language is inserted in place of the struck language:

“A Print/Copy is defined as a standard copy up to 11°x17", including but not limited to envelopes, labels, 8.5"x11” letter,
8.5"x14" legal, and 11"x17" copies.”

Paragraph 7 of the Agreement. The following language in Paragraph 7 relating to increasing the Base Charge and/or
the Overage Rates annually is hereby struck in its entirety:

Page 1 of 2



“Unless otherwise stated on the Cover Page, Company may increase the Base Charge and/or the Overage Rates on an annual
basis, in an amount not to exceed 20%."

The following language is inserted in place of the struck language:

“Your Base Charge and Overage Rates are fixed as stated on the Cover Page of this Agreement and will not be increased
during the term of this Agreement, as renewed or extended.”

6. Paragraph 17 of the Agreement. The following language in Paragraph 17 relating the advance payment for future Services is
hereby struck in its entirety: “including Supplies”.

7. Paragraph 20 of the Agreement. “To the extent permitted by law,” is hereby added to the beginning of the first sentence of
Paragraph 20.

All other terms and conditions of the Agreement shall remain unchanged and in full force and effect. All handwritten, typed or “redlined”
additions and/or deletions on the Agreement are null and void and of no force or effect. The changes contained in this Addendum shall
apply to only the Agreement to which it is incorporated and is not a precedent for future managed print services transactions.

IN WITNESS WHEREOF, the parties hereto have executed this Addendum to the Managed Printer Services Agreement
on , 2025.

CombDoc, Inc. Customer Name  Ashtabula County - Commissioners Office
(Authorized Signature) {Authorized Signature)
J D. DU(_,r‘a l (/
(Printed Name) (Printed Name)
ﬂ’ﬂ sedent
(Title) (Title)
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Signature Page

AGREEMENT TITLES:

1. Xerox & Ashtabula Co Commissioners
2. Xerox & Ashtabula Co (Coroner)
3. Xerox & Ashtabula Co (Building Dept)

APPROVED as to Legal Form Only.

Approved by: , ” E '\.

Aprll R. Grabman
Ashtabula County Prosecutor

Dated: 8 1o /3D

Reviewed by Christine Davis, Assistant Prosecutor



FISCAL OFFICER’S CERTIFICATE
5705.41 O.R.C.

The undersigned, County Auditor of Ashtabula County, hereby certifies that the
amount required to meet the obligations of the County during the 2024, under the
Agreement, has been lawfully appropriated for that purpose, and is in the
Treasury of the County or in the process of collection to the credit of the following
funds: 1001.001.100-601 Contract Services Commissioners

In the amount of $4,600.00 for year 2025 and free from any previous
encumbrances.

Agreement Title: agreement for 2 Xerox copiers for use at the Commissioner’s
office.

Scott Yamamoto, Ashtabula County Auditor

Contact: Lisa Hawkins, Clerk

Date: January 24, 2025



