
RESOLUTION APPROVING SERVICE AGREEMENT BY AND BETWEEN THE ASHTABULA COUNTY BOARD OF 
COMMISSIONERS AND ONLINE SOLUTIONS LLC (CITIZENSERVE), BUILDING DEPARTMENT

WHEREAS, a Service Agreement has been presented for the approval of the Board, to-wit:

Scope: Providing support services, infrastructure, backing up data, security, and performing setup and 
configuration for the Ashtabula County Building Department.  

Provider: Online Solutions LLC (Citizenserve), 1101 E. Warner Road, Suite 160, Tempe, AZ 85284

Term:           Retroactive to February 1, 2025 to January 31, 2026

Cost:           Not to exceed $47,300 first year and $16,800.00 for each additional year

WHEREAS, this Board of Commissioners approves the agreement; now

THEREFORE, BE IT RESOLVED, By the Board of Commissioners of Ashtabula County, Ohio that the 

agreement is approved in accordance with the copy now on file in this office.

BE IT FURTHER RESOLVED that the President of the Board, on behalf of the Board of Commissioners of 

Ashtabula County, is authorized to execute any and all necessary documents.

Resolution No. 2025-77 February 04, 2025




















