
RESOLUTION APPROVING AGREEMENT BY AND BETWEEN THE ASHTABULA COUNTY BOARD OF 
COMMISSIONERS AND INVOICE CLOUD INC., ACDES

WHEREAS, Doug Starkey, Director of the Ashtabula County Department of Environmental Services, has 

presented the following for the approval of the Board, to-wit:  

PROVIDER: Invoice Cloud Inc., 35 Braintree Hill Park, Braintree, MA 02184-8701; the sole provider of integrated 
payment collection services with Muni Link Inc., the current billing provider of Ashtabula County 
Department of Environmental Services (ACDES).

SCOPE:  For the purpose of payment collection and processing for Ashtabula County Department of 
Environmental Services Water Department  

COST: Contracted cost and fee schedule is detailed in the Biller Order Form provided in the contract 
attached.  Fees for set services will be $115.00 per month. Fees for other services are contracted at 
$0.15 per e-bill, $0.25 per Online Bank Direct and $0.60 per ACH auto withdrawal. Total monthly cost 
is determined by quantity of payments collected for each service and will be billed in addition to the 
minimum monthly set amount.

TERM: This agreement shall be effective for a period of (5) five years after the “Go live Date” as described in 
the contract attached.

THEREFORE, BE IT RESOLVED, By the Board of Commissioners of Ashtabula County, Ohio that the 

Agreement noted above is approved in accordance with the copy now on file in this office.

BE IT FURTHER RESOLVED that the President of the Board, on behalf of the Board of Commissioners of 

Ashtabula County, is authorized to execute any and all necessary documents.

Resolution No. 2025-116 February 27, 2025


















































