Resolution No. 2025-220 May 06, 2025

RESOLUTION APPROVING PARTICIPATION AGREEMENT REGARDING THE USAGE OF THE AGREEMENT
BETWEEN THE COUNTY COMMISSIONERS ASSOCIATION OF OHIO SERVICE CORPORATION, ASHTABULA
COUNTY BOARD OF COMMISSIONERS, OHIO CHILD SUPPORT PROFESSIONALS ASSOCIATION FOR
SERVICES PERFORMED BY THOMSON REUTERS-WEST PUBLISHING CORPORATION THROUGH THE
CONSOLIDATED LEAD EVALUATION AND REPORTING DATABASE (CLEAR), PARTICIPATING AGENCY:
ASHTABULA COUNTY JOB AND FAMILY SERVICES

WHEREAS, Patrick Arcaro, Director of the Ashtabula County Department of Job & Family Services has
presented a participation agreement for the approval of the Board, to-wit:

Contract No. CLEAR 2025-2027

Parties: CCAO thru the County Commissioners Association of Ohio Service Corporation (CCAOSC)
Ashtabula County Commissioners, 25 West Jefferson St., Jefferson OH 44047
Thomson Reuters- West Publishing Corp., 2900 Ames Crossing Rd., Ste. 100, Eagan, MN 55121

Participating Agency: Ashtabula County Job and Family Services, Donahoe Dr., Ashtabula, OH 44004
Provider: West Publishing Corporation Through Consolidated Lead Evaluation and Reporting Database

Service: Database for Child Support Enforcement Agency to use for potential location leads for parents who
are currently participants in a family services program.

Term: Contract term begins June 1, 2025 through May 31, 2027

THEREFORE, BE IT RESOLVED, By the Board of Commissioners of Ashtabula County, Ohio that the
participation agreement is approved in accordance with the copy now on file in this office.
BE IT FURTHER RESOLVED that the President of the Board, on behalf of the Board of Commissioners of

Ashtabula County, is authorized to execute any and all necessary documents.
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Resolution No. 2025-220 May 06, 2025

RESOLUTION APPROVING PARTICIPATION AGREEMENT REGARDING THE
USAGE OF THE AGREEMENT BETWEEN THE COUNTY COMMISSIONERS
ASSOCIATION OF OHIO SERVICE CORPORATION, ASHTABULA COUNTY
BOARD OF COMMISSIONERS, OHIO CHILD SUPPORT PROFESSIONALS
ASSOCIATION FOR SERVICES PERFORMED BY THOMSON REUTERS-WEST
PUBLISHING CORPORATION THROUGH THE CONSOLIDATED LEAD
EVALUATION AND REPORTING DATABASE (CLEAR), PARTICIPATING AGENCY:
ASHTABULA COUNTY JOB AND FAMILY SERVICES

Upon the motion of Kathryn L. Whittington, seconded by Casey R. Kozlowski.

VOTE:

J.P. Ducro IV Aye
Casey R. Kozlowski Aye
Kathryn L. Whittington Aye

CERTIFICATE OF CLERK

IT IS HEREBY CERTIFIED that the foregoing is a true and correct transcript of a
resolution acted upon and duly passed by the Board of County Commissioners of
Ashtabula County, Ohio, on the date noted above.

Lisa Hanking
Lisa Hawkins, Clerk of the Board

Board of County Commissioners
Ashtabula County, Ohio




PARTICIPATION AGREEMENT REGARDING THE
USAGE OF THE AGREEMENT BETWEEN THE COUNTY COMMISSIONERS
ASSOCIATION OF OHIO SERVICE CORPORATION AND WEST PUBLISHING
CORPORATION, EXECUTED Muy , 2025

This Participation Agrcement, regarding the location services for Non-Custodial Parcats
through public records data to be performed by West Publishing Corporation through thc Consolidated
Lead Evaluation and Reporting database (CLEAR), is entered into for usage of the program as of June
1, 2025 through May 31, 2027, by and between the County Commissioners Association of Ohio Service
Corporation (“CCAOSC ), an Ohio for profit corporation and the Board of County
Commissioncrs/County Exccutive for ASDWA. County, an entity under the auspices of the
political subdivision of the State of Ohio (“Participant”) and the Ohio Child Support Professionals
Association (“OCSPA” or “Manager™).

RECITALS

WHEREAS, CCAOSC wishes to continue assisting Ohio counties that are members of the
County Comuissioners Association of Ohio (CCAQ) and which choosc to participate cither for
themselves or on behalf of boards, agencics, districts or other instrumentalitics which are affiliated with
them in sccuring competitively priced location services;

WHEREAS, CCAOSC wishes to avail itself of the expertise of the Ohio Child Support
Professionals Association (QCSPA), formerly known as the Ohio CSEA Directors’ Association
(OCDA) in relation to the administration of said agrcements,

WHEREAS, ORC Section 9.48(B) is the enabling statute that permits a political subdivision to

participate-in-ajoint-purchasing-program-operated-by-astate-association-of potiticat-subdivisions-in

which the purchasing political subdivision is cligible for membership;

WHEREAS, ORC Section 9.48(C) exempts certain purchases by a political subdivision from
competitive bidding through participation in an association program described in ORC Section 9.48(B);

WHEREAS, a contract was exccuted by representatives of West Publishing Corporation and by
representatives of CCAOSC in May, 2021 and the contract provided for the potential for two additional
two-year extensions, and

WHEREAS, CCAOSC, OCSPA, and the Participant arc satisficd with the CLEAR product and
wish to extend the contract scrvices for an additional two ycars, and

WHEREAS, CCAOSC, OCSPA and the Participant(s) agree that it is necessary and desirable
that this Agrecment be entered into in order to provide key investigative content at a competitive
statewidc price.

NOW THEREFORE, in considcration of the premises and mutual covenants hereinafter
contained, the CCAOSC, the Participant(s) and the Manager agrec as follows:



SECTION 1. DEFINITIONS

Manager - The Ohio Child Support Professionals Association (hercinafier referred to as OCSPA or
Manager) will be responsible for all activitics associated with the administration of the Agrcecment,
including invoicing and reporting, adding or changing users, and coordination of training for counties.

Participant(s) - An Ohio county that is a member of both the CCAO and OCSPA, as well as its boards,
agencies, districts or other instrumentalities that are taking part in the Program. The Participants for
this Agreement may be the County Job & Family Serviccs Agency, the County Child Support
Enforcement Agency or the County Children’s Scrvices Agency which is taking part in the Program or
any other program that is a county-based program in nced of location scrvices to fulfill their
responsibilitics. If another agency is providing scrvices through a contract with the local family
services agency that requires usage of location services, that agency may be a participant if it is
requested by the county family services agency contracting with the non-family services agency for the
services and that entity is a Key Partner member of OCSPA. A Participant must be a member of
OCSPA cither through a full membesship for a county family services agency which includes the child
support cnforcement agency, or a Key Partner membership for a family scrvices agency that docs not
include a child support cnforcement agency, or a contracted county agency providing services to the
child support enforcement agency.

Program - The usc of the potential location Icads for parents who arc currently participants in a family
scrvices program,

Program Term - The period commencing June 1, 2025 and ending on May 31, 2027.
Vendor - West Publishing Corporation/Thomson Routers.

Agreement - That certain contract amendment cffective June 1, 2025 between West Publishing
Corporation and CCAOSC for location scrvices for non-custodial parents through public records and
other provided data, in which thc OCSPA will be providing administrative suppost. The Agreement is
attachcd hereto and refcrenced as Exhibit A. This Agrecement is valid through May 31, 2027, Any
subsequent contract or agreement beyond May 31, 2027 will go through a competitive procurement
process.

SECTION 2. RESPONSIBILITIES OF THE PARTIES REGARDING AGREEMENT
A. Participant agrees to:
1.  Bc bound by the terms and conditions of the Agreement.

2. Monitor its service usage by confirming that usage is for permissive purposes under the
original agreement between CCAOSC and West Publishing, if requested to do so.

3. Pay a license fee of $35.95 per user, per month, for the period June 1, 2025 to May 31,
2026, and $36.49 per user, per month, for the period June 1, 2026 to May 31, 2027,



Notify Manager if there is a desire to add users or services after June 1, 2025 with the
understanding that they will be added at a ratc of $35.95 per user, per month, for the
period June 1, 2025 to May 31, 2026, and $36.49 per user, per month, for the period June
1, 2026 to May 31, 2027.

Real-time incarceration and arrest records may be added at a rate of $111.00 per user, per
month for the period Junc 1, 2025 to May 31, 2026, and at the rate of $113.00 per user, per
month, for the period June 1, 2026 to May 31, 2027.

Batch premium alerts may be added in volume tiers according to the chart below:

June 1, 2025 to May 31, 2026 June 1, 2026 to May 31, 2027
Alerts Per Month Alerts Per Month
100 $51.00 100 $52.00
300 $85.00 300 $86.00
500 $134.00 500 $136.00
1,000 $253.00 1,000 $257.00
1,500 $370.00 1,500 $376.00
3,000 $720.00 3,000 $731.00
5,000 $1,164.00 5,000 $1,181.00
10,000 $2,256.00 10,000 $2,290.00
25,000 $5,464.00 25,000 $5,546.00

Pay a program administrative expense to the Manager with the June invoice of $80.00 per
user, per year. This fee is intended to offsct costs associated with the administration of the
Agrcement by the Manager. Any user added after Junc of cach year will be invoiced for
thc program administrative expense at a pro-raled amount based on the number of months
that the user will be_participating in the agreement.

Make payment to the Manager for any invoice received within thirty (30) days from
reccipt, as described in the Agreement. Participant wil! be invoiced for users monthly
starting Junc 1, 2025 until May 31, 2027. Thc program administrative expensc will be
invoiced cach ycar in the month of Junc for 2025 and 2026, respectively. Participants are
not responsible for any intcrest on delayed payments but agree to be as timely as possible
in the processing of said payments.

Notify thc Manager no later than March 15, 2027 if it detenmines that it: i) docs not want
to utilize the Agreement in future contract periods; ii) does not want to maintain its
mcembership in CCAOQ,; iit) docs not want to maintain its membership in the OCSPA. Any
notices provided pursuant to this paragraph will be utilized in the competitive procurcment
process. Participant must identify the number of users for the next contract period.

Maintain its membership in both CCAQ and OCSPA during the pendency of the
Agrcement. If the Participant loses membership status during the Agrcement time period,
any remaining contract fees will be accelerated and duc within thirty days of separation
from membership, and services may continue to the end of the Agrecment time period.



9.

Maintain the list of uscrs with access to West Publishing Corporation under the current
wcb-based system. All efforts must be undcrtaken by the Participant to maintain its
number of users during the Agreement time period.

County Conunissioncrs Association of Qhio Scrvice Corporation agreces to:

Be bound by the terms and conditions of the Agreement,

Immcdiately notify Participant if West Publishing Corporation proposes any
modification, amendment or change to the Agrecment.

Immediately notify Participant if a public records request is made relating to Participant
records that are in the possession of CCAOSC,

Give Participant written notice no later than March 15, 2027 if it determines that it will
not continue the current agrecment or enter into a new agreement after May 31, 2027,

Immediately notify Participant if cithcr West Publishing Corporation or CCAOSC
exercises its right to tenninate the Agreement.

Not seek further payment, compensation or remuneration from Participant once
payment has becn made to Manager for any charges attributable to services it has
acquired under the Agrecement. In this same regard, CCAOSC and Manager agrec to
hold Participant harmless for any requests from West Publishing Corporation for
payments made by Participant to Manager and not forwarded to West Publishing
Corporation,

Ohio Child Support Professionals Association (Manager) agrees to:

Be bound by the terms and conditions of the Agreement.

Assist in the registration and management of users under the Agreement.

Assist in procuring all nccessary signaturcs for the Participation Agrcciment.

Issue billing statements on a monthly basis to Participants,

Communicate requests and feedback from the users to West Publishing Comoration,

Communicate training opportunities to Participants.



SECTION 3. OPTIONAL PROVISIONS: PLEASE INITIAL IF PARTICIPANT CHOOSES TO
UTILIZE ANY OF THESE PROVISIONS:

REAL-TIME INCARCERATION AND ARREST RECORDS

By initialing this section, Participant indicates their intention to exercisc the optional provision to add
Real Time Incarccration and Arrest (RTLA) Records to their Agreement and will provide a list of users
for RTIA to thc Manager at the time of cxccution of this Agrecmcnt.

BATCH PREMIUM ALERTS

By initialing this section, Participant indicates their intention to exercise the optional provision to add
Batch Premium Alerts to their Agrcement and will communicate their sclected ticr of alerts to the
Manager at the time of exccution of this Agrcement.

SECTION 4. AMENDMENTS

This Agrcement may be modified as nccessary as long as agreed upon by all three partics and the
overall cost of all users does not change from the costs identified in this Agreement.

SECTION 5. MISCELLANEQUS
This Agrcement shall be construed under the laws of the State of Ohio.

If the datc on which any action or payment required to be taken or made under this Agreement is a
Saturday, Sunday or legal holiday in the State of Ohio, that action shall be taken or that payment shall
be made on the next suceceding day which is not a Saturday, Sunday or legal holiday.

1. DEBT CHECK PROVISION

Ohio Revised Codc Scction 9.24 prohibits public agencies from awarding a contract for
goods, scrvices, or construction, paid for in whole or in part from statc funds, to a person or
entity against whom a finding for recovery has been issued by the Ohio Auditor of Statc, if
the finding for recovery is unresolved. By entering into this Contract, Vendor warrants that
a finding for recovery has not been issued to Vendor by the Ohio Auditor of State. Vendor
further warrants that Vendor shall notify the county within one (1) busincss day should a
finding for recovery occur during the Contract torm.,

2. NON-DISCRIMINATION/EQUAL OPPORTUNITY
Vendor agrees that, in the hiring of employees for the performance ot work under the
contract or any subcontract, no contractor or subcontractor, by reason of race, color,
religion, scx, age, disability or military status as defined in scction 4112.01 of the Revised
Code, national origin, or ancestry, shall discriminatc against any citizen of this statc in the
employment of a person qualified and available to perform the work to which the contract
relates;

Vendor further agree that no contractor, subcontractor, or person acting on behalf of any
contractor or subcontractor, in any manner, shall discriminatc against, intimidate, or
retaliate against any cmployce hired for the performance of work under the contract on

5



account of race, color, rcligion, scx, age, disability or military status as defined wn
scction 4112.01 of the Revised Code, national origin, or ancestry.

All contractors from whom the state or any of its political subdivisions make purchases
shall have a written affirmative action program for the cmployment and effective utilization
of economically disadvantaged persons, as referred to in division (E)(1) of
section 122,71 of the Revised Code. Annually, cach such contractor shall file a description
of the affirmative action program and a progress rcport on its implementation with the
equal employment opportunity office of the department of administrative serviccs.

END.




IN WITNESS WHEREOF, the undersigned representatives of CCAOSC, Participant, and
Manager pursuant to the duly adopted authorizing resolutions of their governing boards have
signed this Agreement.

COUNTY COMMISSIONERS ASSOCIATION OF OHIO SERVICE
CORPORATION (CCAQSC)

By: /)’%MWZV(/ Address: 209 East State Street

Cheryl Subler, CCAOSC Columbus, Ohio 43215

COUNTY OF _ASkialyla
BOARD OF COMMISSIONERS /COUNTY EXECUTIVI/APPROVING AUTHORITY

Qm
By: A u%f(ﬁja Address: QS Qveel
Fortchs At PHErON. O 0

Date of Adoption of Approving Board Resolution 5/"/10 -5

PARTICIPANT AGENCY NAME:_Ashinhilln_ 3D & faonuiu (s

G2 address 2024 DoOhoe Drie
Aobuwo, on duod
as to form:

‘“‘-.__._/\

If necessary, Ap

1l
"

OHIO CHILD SUPPORT PROFESSIONALS ASSOCIATION (OCSPA)

W ) Address: 1103 Schrock Road, Suite 309
Atny 8 Rloehrenbeck Executive Dircctor Columbus, Ohio 43229




Signature Page

AGREEMENT TITLE: Participation Agreement

APPROVED as to Legal Form Only.

N w QVQ

April R. Grabman
Ashtabula County Prosecutor

Dated: 4/28/2025

Reviewed by Earl F. Stoll, Assistant Prosecutor

AVAY



Exhibit A

WEST ORDER FORM ~Prolilex

for CLEAR Customeys I_ Thomson ReUter s™

2900 Ames Crossing Rd, Suilo 100
Eagun, MN 55121
Tol: 651/687-8000

Rep Name & Number  Colleen Pohl - 6045502

Existing with no changes Existing with changes _& (Pormanent name chunge must attach a Customer Name Change Form)

Docs Customer have un existing West uccount? .
[ Yes If yes, please provide West account number *
1 No o

Acet i 1000320522 Quote PO W Date b

Name/Customer OH CHILD SUPPORT DEPT Bill To Acet # <

Order Confirmation Contact Nome  Chrisly Rodeniser :

£E-Mail christy@ohiocspa.org %

CLEAR Contact Name (for delivery of Registration Keys. Individual users N

will also receivo their Registeation Koys il their ¢-mail addresses are provided) Christy Rodeniser ?

LE-Mail christy@ohiocspa.org Telephone :

CLEAR Primary Account Contact Name (general business contact) Christy Rodeniser

E-Mail christy@ohiocspa.org Telephone

MSA Jurisdiction Conteact # Oplion #

Pevmanent Address Change _ One-Time ShipTo Additioonl ShipTo __ Additional Bill To ;
Nameo . ) N A 2
Address . Suite/Floor R il
City Siate  County Zip s l;

=]
[~

‘Ilits Ovder Form is a legal dosument belweon Custonter and

A.  Waost Publishing Corporation 1o the extent that produots or services will be provided by Weat Publishing Corporation.
and/or
B. Thomson Routers Enterprise Centre GmblH to the oxtent that products or services will bo provided by Thomson Reuters Futorprise Cenlre Gebl L

A detailed list of produots and servioes thit are provided by Thomaon Reuters Entorprise Contie Gabll und ourrent applivable IRS Certificntion Jorms nre availablo ol

httpsdavwwitr.cons iorderingingo

West Publishing Comoralion may also act as an agenl on behall” of ‘Fhomson Reuters Enfeprise Centre Gmbli solely with reapect to billing and collecling pryment lrom
Customer. ‘Thomson Reuters Enterpriso Centre Gm bl and West Publishing Corporation will be referred to as *“Thomson Reuters”, “wo™ or Your.” it each vase with respeot to

the products and services it i providing. and Customer will be referred to as “you™, or “your* or “Client™.

print, and logether with any applicablo Producl Specific ‘Terms (set forth below) ars incorporated into this Order Form by (his reference. [n the event it there is a conflict of
Ierms among the Genernd Terms and Conditions, the Produot Specific Terms and (his Order Form, the order of precedence shull be Order Form, the Product Specilic Terms,

ond last the Qeneaul Tenns and Conditions, This Order Form is subjout to our approval,

I I CLEAR Prolitex lixed Rate |
# of Monthly Total Minimuin Term
Full Sve # CLEAR Prollex Products Users Rate Other Monthly Chavges (Months)
41308780 CLEAR Profex 474 $23,045.00 24
Notes:

Total Monthly Chavges (initinl Term) $ $23 .045.00

11125 Thomson Reutors Confidenticd Information 756




Your subscription is clTcotive upon the dute we pracass your ordor (“Effcctive Date™) and Monthly Charges will bo prorated for the number of days remaining in that month, if
any. Your subsoription will continuc for the number of montha listed in the Minimum ‘Term column above counting from the lirst day of the month foltowing the EfTeotivo Dute.
Your Monihly Charges during the fimt twelve (12) months of the Minimum Tenm are ns sot forth above. 1f your Minimum Torm is longerthon 12 months, then your Monthly
Charges for cach your of the Minimum Tenn ors displuyed in the Priving Attwhment (#1113) to the Order For.

U you ure n corposnlion roceasing CLEAR Services on your own behalf und on behalf of any govemment agenvy or entity, you must sign scparnte agreements for cush usg case
and bu orcdentinled separately for oneh use oase. 1 you havo an existing Per User CLEAR livense and are using this Order Form (o add additional uscra, the Minimum Torm in
your wnderlying Order Form will apply.

If the transnctional value of your CLEAR usage exceeds your then-cunent Monthly Charges by more than 10 tinien in any month (or by 20 tlimes in any monlh for Enterprise
J.aw Enforcement customens), we may limit accosa to live galeways and request that the parties enter into good fuith roncgotiation or terminate upon 10 duya writlen notico.
“I'runsactional valie of your CLEAR usage is calculnled based upon our then-sumeni Schedule A rute. Sohedule A rates may change upon at fenst 30 days writlen or online
noticc.

I you have a fixed rato batch and/or bateh aterts aubseription and the totat of your batoh inputs or baleh alerts exceeds your snaual fixed rate batch or tolal bateh alerts allotment,
wo may: 1) request tho parties enter info goud faith augotintions regarding o superseding agreement, 2) temminate your subsoriplion upon 10 days written notice or 3) limil your
nooess to your fixed rate bateh subsoription for the remaindur of the then-current 12 month period, doring whish time you will continue to bo billed your Monthly Charges. i€
your ucooss to your fixed rate baloh subscription hay been limiled, your sccess will b roinstated on the fimst duy of the following 12 month poriod.

If you ¢lect to tenninate any of your Prolflex Products andfor losalions during your subseription lers, the Total Monthty Charges will not be adjustod.

We may lerminate your License Platc Resogsition (LPR) aubsoription if you arc an cxisting Vigilant LEARN ocustomer whose LPR prioing is based upon your exiating Vigilunt
LEARN ngresment. and you cancel your Vigilant LEARN sgrecment.

When your Minimum Term lerminates, the following will apply.

Your aubseription will automatioalfy rencw at the end of the Minimum Term. Baoh Automatic Rencwal Term will be 12 months in length ¢*Automatic Rencwal Term™). ond
we will notify you of any changa in the Monthly Churges at least 60 days before cach Automatio Rencwal Torm begins, You arc also responsible for all Exeluded Charges.
Either of us may vonvel the Automatic Rencwal Term by scnding nolice in writing at least 30 doys before an Amtomutio Renewal Term bogins. Submit your notive
of sancellntion to:  hitps:/Awway.thomsonreutery.com/en-us helpfocount-m anngement Il erdaxdrequest-a-subseription-caneeblution.hinsl or vie postal mail to Customer
Service, 290 Ames Crossing Rd, Eagan, MN 55121,

The ProFlex Addendum/Attachmont inchides n list of your ProFlox Produets, billing allooation mothod, and applicable looations you cleeted. Additional attnchmenls
include the list of your persomel to whom passwards aro fo bu jssucd und other duta applieable lo your order.

l | Enterprise Law Dnforcement Customers | ——I

You cerlily your total number of sworn officer is indioated in this Ordor Form. Qur pricing for banded products is made in reliance upon your oertifioution. Iff we loam that the
notual number is greater or inorenyes al any time, we roserve tho right to inerease your charges oy applisable.

l I CLEAR ProlFiex Batch Transnctional l I
Full Sve # CLEAR Prolilex Butch Products H of Uscrs Other
| N/A I CLIAR Proflex Botch

Notes:

N/A

Aocess to CLEAR Batoh ‘Transsctional buging on the dule we procoss your order and continues for 12 complcto calendor months, You may sclect o longer Minimum “Term by
initinling below. CLEAR Butoh Trananotional oharges are asscssed when you nucess CLEAR Batoh. To opply CLEAR Baloh sharges lo a spovifio month. the batoh roquest
musl be submitted af fenst five (5) business days prior to the end of the month. FTransnofionnl charges are oalculatud based upon our then current Subedithe A mte, Scheduls A
ratcs may change upon ot lcast 30 dayy written or

/ 24 Month Mintmum Tern.
_ 36 month Minintum Term.
When your Minimum Term terminates. the following will apply.

Your subscription witl automntionlly roncav at the ond of the Minimum Term. Each Automatic Rencwal Term will be 12 months in leagth (“Antomalic Renewal Tenn™), nnd
wo will natify you of any shange in the Monthly Charges at lenst 60 duys heforo cach Antomatis Rencwal ‘Ferm bugins. You are alio rosponsible for all Exeluded Charges.
Either of us may sancel tho Aulomatio Renowal Torm by sending noative in wriling at loast 30 days bofore an Aulomalis Rencwal Term bogina. Submil your notice of
oancellution to: hilps /v ww. thomsonretters.comicn-uvhelprecount-m anngeinent fegal ordersinegugst-a-subaer iption-eance lation. htm1 or via postal mail to Customer
Scrvico, 2900 Amos Crossing Rd, Eegan, MN 55121,

Tho Pro¥lex Addendum includes n list of your ProFlex Products, billing allovation method. and applicable Inoations you cleoted. Additional attuchments (PF743.dot) inolude
the list of your personnel to whom passwords are lo be issued and other data applicable to your order.

11725 T Revders Confidentiul Information 756




Office Use Only
OF fnstruct: Enter n disconnt of 100% - in the Condition Group { field on Additional Data A tab.

[ r CLEAR Prolilex Window I I

Full Sve # CLEAR Prol‘tex Window Product  # of Users List Other  Monthly Charges  Monthly Windew Mini Terwm (Mouths)

[:308780 [ CLEAR ProFlex Window I | l |

Notes:

N/A

Monthly Charges begin on the date we process your ovder nnd will be prorated [or the number of days remaining in that colendar month, ifany. Monthly Chirges will continue
for the number of complote cafendir months listed in the Minimum Term columa above (“Minimum Term™). Monthly Charges nro duc regardlons of the level of your usage.
CLEAR transaclional usage changes that excecd the Monthly Chages ane waived up (o the Monthly Window smount stated above. In addition to the Monthly Charges, you are
responsible for CLEAR transuotional usage charges in excess of the Monthly Window. Transaclional charges aro calouloted based upon our then ourvent Sohedule A mite.
Schedulo A rates may change upon at least 30 days writicn or online notive. [ your Minimum Term is fonger thun 12 moaths, ther your Monthly Charges for ench yenr of the
Minimum Termn are displayed in tho Monthly Priving Attushment to the Order Form.

il you aro o corporation ncoessing CLEAR Services on your own behall’ and on behalf of any govemment agenoy o entily. you must sign suparate agrocments lor cash nse ouse
and bo oredentialed sepamioly for enoh use onse.

When your Minunum Ter terminates, the following wifl apply.

Your subscription will nutomatically rencw af the end of the Mirimum Term. Each Automatic Renewal ‘Term will be 12 months in length (“Auvtomotis Renowal T'erm™), and
we will notify you of any ohango in the Monthly Charges at lenst G0 days hefore cach Antomatic Rencwal Tenn begina. You aro also responsible for all Exoluded Churges.
Either of us may oanoc! the Automatic Ronewal Torm by sonding notioe in wriling al least 30 days before an Automatio Renowal Term heging. Submit your notice of
onncellation to: hitps:/www.thomsonreuters.com‘en-us help ascount-manugement lepmt orders megquest-n-subscription -cance Dation | or via postal mail to Customer
Sesvice, 2900 Ames Crossing Rd, Fngan, MN 55121,

‘The Prol'lex Addendum/Altashment includes o list of your Prol’lex Praducts, billing allocation method, and applicabls lovutions you cleoled. Additional atachments
inolude the list of your pesonnel to whom posswords are 1o be issued and oflier data applicable 1o your ordur,

Customer Certification Section
Required for all accounts that interact with, manage or house inmates or detainees,

Customer Certifieations must be campleted for every order, including renewals,
By initialing below, Customer cortifics its undesstanding and acceplonee of the seeurity fimits of CLEAR and responsibility for controlling
product, Interet and network access:

stomer's Initials. Funclionality off CLEAR cannol and does nol limit access to non-Wesl Intemel siles. It is Customor’s responsibilily to
Control access to the Internet.

stomer’s Initials. Customor will pravido its own firewall, proxy servers or other sceurity teehnologies ns well as deskiop secunity to limit
Aiceess to the CLEAR URL. Customer will design, configure and implement its own security configuration.

stomer's Initials. Custamer will not use any Data nor distribute any Data to a third party for use, in o manner conlrary to or in violation of
any applicable foderal, state, or local law, rule ar regulation or in any manner inconsistent with the General T'orms and Conditions,

Customer’s Initinls. Customer will only access CLEAR far administrative or intemal business purposcs. All use will fully comply with the
following restrictions:

o In no ovent shall anyono other than Customer’s approved cmployeos be provided aceess Lo or control ol any terminal with access to CLEAR
or CLLEAR data.

e Terminals with CLEAR access, aceess credentiols, and CLEAR dala will be in sccured locations that do nol provide inmatv/doluines aecess.
¢ No access shall be outsourced or othorwisc provided to third parties.
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IP Address Section
Only External I Address(es) or Range(s) Must Be Provided

Valid External IP Addresses or IP Ranges belonging to your organization and meeting the following requirements must be provided for
all CLEAR orders:
e [P Addresses assigned to jurisdictions outside the United States or West approved U.S. Territorics ave prohibited.
= IP Addresses will not be accepted from the following ranges which are reserved by the Internet Assigned Numbers
Authority for special use or private networks: 10.0.0.0 - 10.255.255.255, 127.0.0.0- 127.255.255.255, 172.16.0.0 -
172.31.255.255, 192.168.0.0 - 192.168.255.255, 169.254.0.0 - 169.254,255.255.
o Al IP addresses must he [Pvd addresses.

Permisyible IP Address(es) will be those provided below as well us any previously provided IP Address(es) for this Customer

Customer’s Internet Service Provider Name
Provide I? Address(es) or 11’ Address Range(s)
helow

Additional page(s) may be altached if needed

Beginning IP Address Ending [P Address

Beginning IP Address Ending [P Address

Bopinning [P Address Ending IP Address

a3vdiIndIy

Beginning IP Address Ending IP Address

CI.EAR Cusigmers may recei ve roaming nceess to CLEAR by defuull. Roaming access permits use outsido your designated 1P Address/Range,
ir option. block ronming access.

Initial here if you would like us to block roaming access.

If you do not know your compuny’s exteranal [P address(s), try the folowing:
. Contact your nohwork administration, firewall or sceurity tenm

2. Contacl your Intomet Service Provider, ISP (i.e. Cable, DSL. Satellite, ctc.)
3. Goto the following URL in your brosser: hyps:i/signonthomsonrenters.com/aboutne or http:awww. whalismyip.com to idenfify your
extemnal IP address (NOTE: 1f you have multiple 11 addresses, this tool will only deteet one LP address)

Technical Contact for CLEAR Products (if applicable) (Contact forr [P Address Issues)

Name (please print)

Telephone

F-Mail

FTEVIITd4Y JI

I l CLEAR My Account Administrators and Authorized QuickView+ User I I

My Aceount is provided us a svrvico lo you for user mansgement, genemi tesount information and granting ucoess Lo other My Account users. Identify which pemon you would
liko ns your My Account Administrator;

Last Name ROdeniser First Namo Christy Mail  Christy@ohiocspa.org

(Required)

QuickViewt is provided as a acrvice to you for cstimating your charges. Actunl ohorges billed may vary from Quickview+ duc to discounts you reeeive or ofher charges. such
as taxes, hilps/Avivay gpickvicw.aom Tdentify which password holder you would like to have Quiskvicwt nccess:

Last Name Rodeniser First Namo  Christy E-mait _Christy@ohiocspa.org
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CLEAR ProFlex Fixed Rate Renewals

Customer Certification section must also be completed for alt Customers that fnteract
with, manage, or house inmates or detainees.

. Initial Renewal Year Monthly Renewal ‘Term
Sub Matt # CLEAR Prolilex Products Charges Renewat Effective Date {Months)

A ]

Monthly Charges for the Initial Renewal Yoear are st forth above, and begin on your Rencwal Elfective Dale. The Renowal Temm will continue for the number of months
idontitied in the Renowal Tenn column abave. I yonr Renewnl ‘Term is longer (han 12 months, then your Monthly Charges for cach year of the Renewal ‘Form are displayed in
the Pricing Attachment (#1113) 10 the Onder Form.

Il the transactional value of your CLIEAR usage excoeds your then-current Monthly Charges by moro than 10 times in any month (or by 20 times in any month for Enterprisc
Law Enforsement sustomen), wo may limit avoess to livo galeways and request that the parties enter into good fuith renegofintion or (erminate upon 10 days wrilten notice,
Transnotionnl value of your CLEAR unage is onloulnted based upon our then-ourrent Schedule A rale. Schedule A mtes may change upon at least 30 daya writlen or online
notice.

I you have a fixed eate batch and/or batch alerts subscription and the lotal of your batah inputs or balsh alerts exeeeds your annual lixed eate batoh or total batch alerts ailotment,
woe may: 1) request the portics onter into good faith nogotinti garding a supereding ag 1, 2) terminato your subsoription upon 10 days written notice or 3) limit your
ncouss 1o your fixed rate batch subscription for the remainder of the then-ourrent 12 month period, during which {ime you will continno to be billed your Monthly Charges. 1T

our accuas (0 your fixed eatc butoh subsoription hus boen limiled, your aveess will be reinatated on the fivst day of the following 12 month period,
y y ) 8 p

If you have a fixed rate batch and/or batoh alcris subscription and the total of your batch inputs or batoh alerts exoceds your annual fixed rate batoh or total batoh alerts allotment,
we may: 1) request tho pasties entor into good faith negotinlions rogarding o superseding agrecment, 2) terminale your subscription upon 1) days written notico ar 3) limit your
avuess lo your fixed rate batoh subscription for the remuinder of the then-current 12 month period, duving which timo you will continue to be billed your Monthly Charges. 1
your neoess to your [ixed rate batch subscription hos been limited, your socess will bu reinstuted on the it day of the foltowing 12 menth period.

If you cleot to terminate any of your Proflox Praduots and/or losations, the Total Monthly Cliargos will not be adjusted.

Yous subscription will automatically rencw at the end of the Renewal ‘T'erm. Fach Automatio Rencwal Term will be 12 months in length (*Automatic Renewal Term™). and
wo will notify vou of any change in the Monthly Charges at lenst 60 days before eash Automatio Ronewal Term beging. You are also sosponsible for oll Txcluded Charges.
Either of us may cancel the Automatic Renewnl Term hy sending notice in writing of feast 30 days before an Automatic Rencwnl Term beging, Submil your notice
of onncolintion to:  https:iAavww thomsonresters.com. eo-us hulp nocount-manngement lopal. order ircquaest-u-subseription-cance Bationhim) or via postnl mail o Customer
Seiviee, 2000 Amesx Crossing Rd, Engun, MN 55121,

CLEAR ProFlex Window Renewals

Customer Certifientlon Scetton must also be completed for all Customers that Interact with, ge, or house inmates or detaineey.

Initind Resrewnld Yenr Monthly
Sub Matl #f CLEAR Products Charpes Renewad Lffectlve Dale Renewnl Terin (Monthis)

[N/A

Notes

Renowal Tenn Monthly Charges are duc regardloss of the fevel of your usage, The Monthly Window will remain unohanged. CLEAR teansaotional usage chasges thal exoced
the Monthly Charges aro waived up Lo the Monthly Window. You nro responsible for CLEAR transaotional usage charges in exouss of the Monthly Window. ‘T'runsactional
charges arc onloulated based upon onr then-ourrent Sohadile A mto, Sohedule A rales may shangs upon al teast 30 days written or online notice. I your Rencwal Term is
longer than 12 months. then your Monthly Charges for each year of the Renewal ‘Term aro displaycd in the Pricing Attachment (#1113} (o the Order Form.

To apply CLLEAR ocharges 1o a spcoifio month. the request must be submitted at least five (5) busincss daya prior to the cnd of the month.

Yous subsoription will automatioally reacw at the end of the Rencwal Ternm. Each Automatio Rencwol Term will be 12 monihs in length (“Automatic Renewal ‘Term™), nud
wo will notity you of any change in the Monthly Charges at least 60 daya before cach Aulomatio Renewal Term begins, You are also responsible Tor all Exotuded Chargus,
Rither of us may oancel tho Automatic Renewal Torm by serding notice in wriling of loast 30 days bofors un Automatio Ronewal Term beging, Submit your notive of

Hation to: hilpr:/www thomsonreutery.comicusushiclp/sosount-m snagement. Jegal orders voguent=a-subseription -ensieellntion himi or vin posinl moil to Customer
Servioe, 2900 Amex Crossing Rd, Eagan. MN 55121,

I ' I CLEAR Products to be Lapsed I ) ]
Sub Matl # Product(s) Description Account #/Location
41308780 CLEAR PROFLEX 1000320522
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r I Misceilnneous I ‘I

1. Applicable Law. [f you arc u state or loval govemmental entity, your statc's low will apply and any olaim may be brought in the state or federal courts lovated in your stntc.
If you are o non-governmental entity, this Order IForm will be interpreted under Minnesola state law and any claim by ane of us may be brought in the state or fudernl courts in
Minnesola, If"you are n United States Federal Government oustomer, Uniled Status Voderal lnw will apply and any olaim may be brought in any federal cowt.

2. Excluded Charges, If you acoess CLIZAR services that are not included in your subscription you will be charged our then current rate.  Exoluded Charges will be
tnvoiccdand  due  with  your  next  payment. For  your rofcrenoa.  the  ourrent  Exoluded  Charges  sohedules aro
loonfed  at hitp:distatic. legalsolutions. thomsomeuters. com/stalic/aercement ‘schedule-a-slear,pd(. Execluded Charges may change after at lenst 30 days wrilten or online
nolivo,

3. Charges, Payments & Taxen. You agree to puy all ohanges in full within 30 days of ihe date of invoice. You are s for any applionble sules, use, valie added
tax (VAT), eto. unless you aro tax excapt. I you are o non-governmeni oustomer and £ail to pay your invoiced charges, you will pay our collustion costs inoluding nttorneys’
fews.

4. Credit Verification. If you are applying for oredit as an individual, we may request 8 sonsumer oredil report (o determine your oredilworthiness. If we obtain n
consumer oredit report, you may request lhe name, address and telephone number of the agenoy thal supplicd the credit report. If you aro applying for oredit on bohall of n
busincss, we may recucsl a ourrent busi financiat stat t from you lo sonsider your request.

5. Returny nnd Refunds. You muy rotum o print or CD-ROM product lo us within 45 days of the original shipment date il yon me nol sompletoly salisficd. Assured _
Print Pricing, Library Savings Plin, Wesl Complete, Library Maintenanse Agreements, cPaok, WostPack, Westlaw, CLEAR, Monilor Suite, ProView ¢Rook, Soltware,
West LegalEdoenter, Praotice Solutions, TREWS and Screngeti oharges orc not rofunduble.  Please soe hitp://stativ. fevalsolutions. thomsonreuters com. stalic/returms-

relunds.pdf’ or contaot Customer Sorvios ot 1-800-328-4880 for additional details regarding our policics on retums and solinds.

6. Canceflation Notice. Submit your notice of’ Alation to: hiips:/ww s thensonresters com/en-nghelpyaccount-management legul’ordes/request-n-subseription-
cnneellmtion.itml or vio poatal mail to Customer Scrvice, 2900 Amos Crossing Rd, Bagan, MN 55121,

7. Regulnted Data. Duo to the rogulalud or privalo naturo of some data in our information producis such as eredit heador datn, motor vehiole data, driver tisense dala and
voler registration data, you may niced to complute n oredontialing process whish will includo certifying what your legally permissible use of the data will be. You ngree to
immedintely notify us if nny of the information you provided in your ordering document or during the eredentialing process changes.  You agree to and warranl that you arc
the end user of this data and that you will only use it for your own intermal business purposes,  You also warsanl that you will steiolly limit the access, use und distribution of
this data to uscs permitted under applicable laws, rules and regulitions and as permitted by the third party additional terms. You will keep the data confidentinl. You will use
induntry standard administrative, physical and technioal safeguards to profect the duta.  You will not disclose it to anyone exoept ns nceessary to oty oul your
permissible uso.  You will immedintoly report any misusc. abuac or compromisc of the data. Y ou agree 1o coopernte with nny rusulting inquiry. If we reasonably bolicve
that the data has beon misuscd, abused or compromiscd. we may blook ncocss without additional notiec.  You arc responsiblo for all damage I by mi nbusc or
compromisc of the datn by you, your cmploycea and any person or entity with whom you sharcd the data. We will be responsible for dimages onused by us. Wo are not o
consumer reporting agenoy.  You may use informution produet daln to supporl your own provcsses und devisions but you may nol deny any service or acocss lo a service (o n
consumar based solely upon the information produst duta. Exumples of types of scrvico invlude cligibility for encdil or insuranoe, employment decisions and any other
purpose dusoribed in the Fair Credit Reporting Aot (15 U.S.C.A. 1681b). IF the Financial Industry Regulutory Authority regulations apply Lo you. you may usc our
information products to verily the y aad let of information submiticd fo you by cavh applivant for registration on Form U4 or Form U3 in complinnoe
with the requirementz of FINRA Rule 3110. You may use the information producls in this manner only in fustherance of writien polisies and proscdures that are desigaed
to achiove your complinnce with FINRA Rule 3110 or as othenwise nllowed by the General Terms and Conditions.

8. CLEAR Customcrs vin au Integrator. Tn limitcd ciroumsianoes we may allow you to access CLEAR through o third parly’s (“Scrvioe Provider”) sofiware or service
(logether with CLEAR, the “Integeatod System™), In Ihe event that you coler into a liocnsc agreement {o acoesa au Integrated Syslom, you agrec as follows:

-}

We have no oblignlion to Service Provider with regard to the fnotionality or non-functionalily of CLEAR during or afler the integration.  Servioe Provider will huve nocuss
to CLEAR on your behall and you will sasure Sorvice Provider's complionos wilh the terms and conditions ol the Thomson Roulers Guneral ‘Terms snd Conditions losated in
paragraph 8 above. Lixeepl w othenwise provided in your agreemunt with us, Data may not (i) bo distributed or transferred in whole or in pant via the Integrated System or
othenviso to uny third party, (ii) be stored in bulk or in u scarchable dutabase, and (iii) not be used in any way lo seplace or lo substitute for CLEAR or a3 0 scomponent of any
materinl offcred lor sale, licensu or distribution 10 third parties. No parly will usc any meany lo discem the sonrou code of our products und praduct datn, Y ou arc responsible
for Scrvice Provider's avooss to CLEAR on your behalf. You are rosponsiblo for ull dnmages oaused by misuse, abuse or compromisc of the data by Scrvice Provider, you,
your employeos and any porson or enlily with which you shared the data. Wo will be rosponsible for damages caused by us.

9. Confidentinlity of Ordering Document. You understand that disolosure of the terms contained in this ordering documont would eauso scompetilive harm to us, and you
agree not to disclose these terms fo any third person.

ACKNOWLEDGMENT
| warmnt that | am authorized to accepl these terms and conditions on behalf of Customor.

Title
Date

Signature
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