Resolution No. 2025-337 August 05, 2025

RESOLUTION APPROVING TRANSPORTATION SERVICES CONTRACT AMENDMENT FOR HEALTH RELATED
TRANSPORTATION, ACDJFS CONTRACT NO. 25-3008-HRT

WHEREAS, Patrick Arcaro, Director of the Ashtabula County Department of Job & Family Services has

presented a Contract Amendment for the approval of the Board, to-wit:

Original Contract Date: October 1, 2024 Contract No. 25-3008-HRT
Provider: Richmond Transportation
Service: Amendment to Health Related Transportation contract, increase funds.

Amendment: Availability of Funds
Increases available funds for 10/01/2024 — 09/30/2025 in the amount of $150,000.00

Total available funds increase from $750,000.00 to $900,000.00

THEREFORE, BE IT RESOLVED, By the Board of Commissioners of Ashtabula County, Ohio that the

Contract Amendment is approved in accordance with the copy now on file in this office.



ASHTABULA COUNTY COMMISSIONERS

CERTIFICATION PAGE

Resolution No. 2025-337 August 05, 2025

RESOLUTION APPROVING TRANSPORTATION SERVICES CONTRACT
AMENDMENT FOR HEALTH RELATED TRANSPORTATION, ACDJFS CONTRACT
NO. 25-3008-HRT

Upon the motion of Casey R. Kozlowski, seconded by J.P. Ducro IV.

VOTE:

J.P. Ducro IV Aye
Casey R. Kozlowski Aye
Kathryn L. Whittington Absent

CERTIFICATE OF CLERK

IT IS HEREBY CERTIFIED that the foregoing is a true and correct transcript of a
resolution acted upon and duly passed by the Board of County Commissioners of
Ashtabula County, Ohio, on the date noted above.

fon  Homrkie

Lisa Hawkins, Clerk of the Board
Board of County Commissioners
Ashtabula County, Ohio
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PURCHASE OF TRANSPORTATION SERVICE CONTRACT FOR HUMAN SERVICE
PROGRAMS

Contract # 25-3008-HRT

This contract made and entered into on the 1% day of QOctober 2024 by and between the Ashtabula County
Job & Family Services and the Ashtabula County Board of County Commissioners or its poverning

body (hereinafter referred to as ACIFS), and Richmond Transportation located at: 5456 Main Avenue,
Ashtabula, Ohio 44004 (business mailing address: 2423 Deerfield Drive, Ashtabula, Ohio 44004), and

whose phone number is: 440-998-0080 or 440-964-9403, (hereinafter referred to as Provider) to provide
transportation services for a variety of programs to ACJFS.

Pursuant to Title XIX of the Social Security Act, Chapter 5101 of the Ohio Revised Code, and rules
promulgated by the Ohio Department of Job & Family Services, the ACITS is authorized to contract with
public or private agencies for the purchase of services. The following are the terms of the contract.

1.

Purchase of Service: Subject to terms and conditions set forth in this contract and the attached Exhibits
{such exhibits are deemed to be a part of this contract as fully as if set forth herein), ACIFS agrees to
purchase for, and Provider agrees to furnish to, eligible individuals those specific services as detailed
in Exhibit I, (the Request for Proposal and the Provider’s Proposal).

Purpose: ACIJIFS and Provider agree to coordinate services detailed in Exhibit [, and to make ail
reasonable efforts to coordinate with other service providers, to establish a cooperative, comprehensive
county plan for an effective ACJFS transportation program. Provider agrees fo ensure that the funds
included in this Agreement are used, and the family services duties for which the grants are awarded
are performed, in accordance with conditions, requirements and restrictions applicable to the duties
established by the Departments and state and federal and local laws, as well as the federal terms and
conditions of the grant award.

Contract Period: This contract will be effective from October 1, 2024, through September 30,.2025,
inclusive, and thereafter subject to renewal, at ACIFS’ option, for up to two (2) additional time periods
unless otherwise terminated.

Availability of Funds: Payment for all services provided in accordance with provisions of this contract
are contingent upon availability of (and will not exceed the total of) local, state and federal matching
funds. The total amount of reimbursement available under this contract will not exceed:

: S 750,000.00

Cost and Delivery of Purchased Services: Subject to the limitations specified in Article 4 hereof and
as detailed in Exhibit [ showing individual rates.

Eligibility of Services: Eligibility shall be considered when ACIFS determines the participant to be
eligible for one or more of the following programs: Title XX transportation, Non-emergency
Transportation (NET), Pregnancy Related Services Transportation (PRS). Employees of the
Provider cannot transport their own family or themselves to appointments that are paid for by ACJFS.
Exceptions to this policy will be reviewed and approved or denied on a case-by-case basis by ACIFS.

Non-Eligible Service: Individuals who are not eligible for the Human Services programs may use
transportation as space permits, with the cost of service being recovered as outlined in a separate
agreement by Provider and the refetral agency. Individuals eligible for ACJFS Programs shall have
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priority over all others when ACJFS has authorized the purchase of service,

Fees: No additional fees will be charged by the service provider to ACIFS eligible individuals for
authorized service. Non ACJFS clients who may ride with that individual will be charged the normal
and customary fare.

No Show Fees: A Provider cannot charge “no show” fees due to state Medicaid payment rules that do
not allow billing for services not rendered.

Payment for Purchased Service: Monthly inveoices are due to ACIFS by the 15" of the month
following the month of service. Repeated untimely and/or incorrect invoices will be grounds for
termination pursuant to Confract Section 14, Termination. ACJFS is not responsible for delayed
payments due to late, incorrect or incomplete invoices. All invoices submitted will be subject to audit
and adjustments by ACIJFS and the Ohio Department of Job and Family Services (ODIFS) after
payment is made. Attention is directed to Contract Section 25, Responsibility for Audit Exceptions.

The funding for this Subgrant Agreement utilizes Federal funds awarded to County which are so
identified as follows:

Federal Award Project Description: FFY 2025 Transportation

Name of Federal Awarding Agency: Department of Health and Human Services

Catalog of Federal Domestic Assistance (CFDA). OWF, PRC CCMEP 93.558; SNAP
ET/ABAWD, SNAP ET, LEAP 10.561

Federal Award Identification Number (FAIN): Not available at this time

Federal Award Date of Award to the Recipient by the Federal Agency: October 1
2024

Is the Award Research and Development: No

Indirect Cost Rate for the Federal Award (if applicable) (including if the de minimis rate is
charged per 2 CFR 200.414 and 45 CFR 775.414): Not applicable as indirect costs are not charged
to this agreement

. Invoice Format: Provider’s invoice will consist of}

(1) A one-page summary invoice signed by an authorized representative and will include:
- Contract number
- Service month and year
- Provider’s name, address, telephone number and billing contact person’s name
- Total amount invoiced for the month

(2) An electronic spreadsheet (provided by ACJFS or another approved format agreed to by both ACJIFS
and Provider). Provider will include all service provided during the service month on the
spreadsheet and the following information for each trip:

- ACIFS program to be charged
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- Date of trip

- Client last name

- Client first name

- Client pickup address

- Client destination address

- Stop(s) address(es)

- PCA (personal care assistant) name(s) or indication if person is a PCA

- Total trip mileage

- Mileage rate

- Number of one-way trips per passenger

- Wait start & stop times '

- Total wait minutes being charged

- Wait time rate

- Indication if trip is a lift

- Total trip charge

- Indication of whether trip was shared with other ACJFS client (to split cost of trip)
- Driver’s name

- Report no-shows and cancellations as that could affect the eligibility of the client.

Splitting the Cost of Trips: Provider is required to split the charge among all ACJFS client passengers
for multiple passenger trips.

. Duplicate Billing: Provider warrants that claims made to ACJFS for payment for purchased services

shall be for actual services rendered to eligible individuals and do not duplicate claims made by
Provider to other sources of public funds for the same service.

Amendment of Contract: This contract may be amended at any time by a written amendment signed

by both parties.
Termination:

a. In the event that Provider does not faithfully and promptly perform its responsibilities and
obligations under this contract as determined by ACJFS, ACJFS may terminate the contract
by providing Provider with written notice thirty days in advance of the termination date.

b. In the event that ACJFS does not faithfully and promptly perform its responsibilities and
obligations under this contract, Provider may terminate the contract by providing ACJFS
with written notice thirty days in advance of the termination date,

c. This contract may be terminated by mutual agreement of the parties. If terminated under
this provision, the effective date of termination will be thirty days after the date on which
the two parties reach their decision.

d. Notwithstanding Sections (a), (b), and (¢) of this Article, if the federal and/or other funds

designated for the individual program are not available or substantiaily reduced to ACJIFS
in an amount adequate to support the activities under this contract as determined by ACJIFS,
ACJFS may terminate this contract. Such termination is not subject to advanced written
notice but will be effective on the date federal and /or other funds are no longer available,
or later as stipulated by ACJFS and all reimbursement to Provider will cease as of that date.
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Subcontracting: When deemed necessary to deliver services of the quantity and quality specified in
Exhibit I, Provider may subcontract. All such subcontracts will be in the same form as this contract
and subject to the same terms, conditions, and covenants contained herein. No such subcontracts shall
in any case release Provider of its liability under this contract. Provider is responsible for making direct
payment for such services.

Independent Contractors: Providers, agents, and employees of Provider or the subcontractors will act
in performance of this contract in an independent capacity and not as officers or employees or agents
of the State of Ohio or ACJFS.

Vehicle Maintenance and Inspection: The Provider agrees to provide documentation upon request
that an annual vehicle inspection for each vehicle has been conducted by the Ohio State Highway Patrol
safety inspection unit, or a certified mechanic as outlined in Exhibit I (Request for Proposal} Appendix
I-A. The failure to provide documentation may result in suspension of the contract and/or contract
termination.

Background Checks: The Provider agrees to provide copies of background checks, driver’s license,
and a certified driving history from the Bureau of Motor Vehicles of the Ohio Dept. of Public Safety,
for all employees that provide direct services to transportation participants, to ACIFS within 30
calendar days of entering into an agreement and within 30 days of new hire,

Incident and Accident Reports: Provider will provide ACIFS with a written report of all incidents or
accidents within 48 hours of the occurrence. Reports will be provided immediately or as socon as
reasonably possible in cases of ACIFS passenger injury or death.

On Time Performance: The Provider agrees to arrive within the range time. Range time is defined as
15 minutes either side of the scheduled time. Provider agrees to ensure at least a 95% on time
performance rate. Any questions regarding a pickup must be verified with Provider’s base while the
driver is at the pick-up site. If the late pick up is a result of Provider’s inability to locate the pick-up
site, ACJFS will not pay for additional mileage incurred while attempting to locate the pick-up site.

Complaint Procedure: Provider and ACJFS will implement a written complaint procedure to report
and resolve any passenger complaints.

Communication: Provider vehicles and/or drivers will be equipped with some form of two-way
communication at all times, i.e., two-way radio, cellular phone.

Financial Records: The Provider shall maintain independent books, records, payroll, documents,
accounting procedures and practices which sufficiently and properly reflect all direct and indirect costs
of any nature expended in the performance of this contract. Such records shall be subject at all
reasonable times for inspection, review, or audit by duly authorized federal, state, and ACIFS
personnel. Such records shall also be subject to inspection by the individual or entity selected for the
audit required by Article 25 of this contract.

Responsibility for Audit Exceptions: Provider agrees to accept responsibility for receiving, replying
to, and/or complying with any audit exception by appropriate state or federal audit directly related to
the provisions of this contract.

Availability and Retention of Records: All records relating to costs, work performed and supporting
documentation for invoices submitted to ACJFS by the provider aleng with copies of all deliveries
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submitted to ACJFS pursuant to this contract shall be retained and made available by the provider for
audit by the State of Ohio (including but not limited to ODJFS, the Auditor of the State of Ohio,
Inspector General or duly appointed law enforcement officials) and agencies of the United States
government for a minimum of three years after payment under this contract. If an audit is initiated
during this time period, the provider shall retain such records until the audit is conciuded and all issues
resolved,

27. Confidentiality: Provider agrees that information concerning eligible individuals shall only be used’in
support of the ACJFS programs. Disclosure of information by Provider, Provider’s employee’s,
Provider’s Sub, or Independent contractor for any other purpose is prohibited except upon the written
consent of the eligible individual, Both Provider and ACJFS will complete the necessary consent forms
with participants so that information can be exchanged as needed.

28. Civil Rights: ACJFS and the Provider agree that as a condition of this contract, there shall be no
discrimination against any client or any employee because of race, color, sex, refigion, national origin,
or any other factor as specified in Title VI of the Civil Rights Act of 1964 and subsequent amendments,
The Provider hereby agrees that it will comply with Title VI of the Civil Rights Act of 1964 (42 U.S.C.
2000d et seq.); Title IX of the Education Amendments of 1972 (20 U.S.C. 1681 et seq.); Section 504
of the Rehabilitation Act of 1973 (29 U .S8.C. 794); the Age Discrimination Act of 1975 (42 U.S.C. 6101
et seq.); all provisions required by the implementing regulations of the Department of Agriculture and
Depattment of Health and Human Services; Department of Justice Enforcement Guidelines (28 CFR
Part 50.3 and Part 42) and Department of Agriculture, Food and Nutrition Services (FNS) directives
and guidelines, to the effect that, no person shall on the grounds of race, color, national origin,. sex,
religious creed, age, political beliefs, disability, or reprisal or retaliation for prior civil rights activity,
be excluded from participation in, be denied benefits of, or otherwise be subject to discrimination under
any program or activity for which sub-grantee receives Federal financial assistance from FNS. In
addition, the Provider agrees to provide assistance to persons with Limited English Proficiency (LEP)
in their programs and activities as further outlined in Executive Order 13166, reprinted at 65 FR of the

| Title VI Civil Rights Act, It is further agreed that the Provider will comply with all appropriate federal

| and state laws regarding such discrimination and the right to any method of, appeal will be made

| available to all persons served under this contract. Any non-compliance with this paragraph may be
subject to investigation by the Office of Civil Rights of the Department of Health and Human Services
and termination of this contract.

29. Indemnity and Insurance:

a. Indemnity: Provider agrees that it will, at all times during the existence of this contract,
indemnify and save harmless the ACJFS and the Ohio Department of Job & Family Services and
their employees, and the Ashtabula County Commissioners, against any and all liability, loss,
damage, and/or related expenses incurred through the provision of services under this contract.

b, Insurance: Provider will maintain insurance coverage in an amount reasonably necessary to
adequately secure the persons and estates of eligible individuals against reasonable foreseeable torts
which could cause injury or death resulting from the lawful performance of this Contract.

Minimum coverage for General Liability in the amount of $1,000,000.00 each occurrence and
Automobile Liability $1,000,000.00 each occurrence. Any lapse in coverage may result in
suspension of the contract and/or contract termination,

30. Monitoring and Evaluation: ACJFS and the Provider will monitor the manner in which the terms of
the contract are being carried out. ACJFS reserves the right to schedule monitoring visits af regular
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intervals or may request detailed reports from the Provider. The Provider agrees to provide ACJIFS
reports relative to the effective operation of the program as specified in Exhibit I. ACIFS may perform
at least one on-site monitoring visit during the contract period. Provider and ACJFS may meet at
mutually agreed upon times for the purpose of reviewing service data and contract issues.

Accessibility of Program to the Public: ACJFS and Provider agree to make all reasonable efforts to
allow public access to the program by providing convenient hours for public contact, and adequate
availability of staff for public inquiries.

Accessibility to the Handicapped: Provider agrees as a condition of the contract to comply with
Section 504 of the Rehabilitation Act of 1973, as amended (29 U.S.C. 794), all requirements imposed
by the applicable HHS regulations (45CFR, Part 84) and all guidelines and interpretations issued
pursuant thereto. Any agency found to be out of compliance with this paragraph may be subject to
investigation by the Office of Civil Rights of the Department of Health and Human Services and
termination of this contract.

Maintenance of Service: The Provider certifies that the services being reimbursed are not available
from the provider on a non-reimbursable basis or for less than the unit cost. The provider certifies that
they will not use the federal funds to supplant non-federal funds for services.

Referral: ACJFS and Provider agree that the responsibility and control of the referral process remains
with ACJFS. Provider will not exclude or reject a refetral without the consent of ACIFS.

Equal Employment Opportunity: The Provider will comply with Executive Order 11246, entitled
Equal Employment Opportunity, as amended by Executive Order 11375, and as supplemented in
Department of Labor regulations 41 CFR Part 60.

Patent Rights, Copyrights and Rights in Data: All contracts are subject to the provision and
conditions of Patent Rights and Copyrights and Rights in Data.

Clean Air: For contracts exceeding $100,000.00, the Provider agrees to comply with all applicable
standards, orders or regulations issued pursuant to the Clean Air Act, as amended, 42 USC §§ AA 7401
et seq.

Debarment: The Provider certifies that neither it nor its principals are presently debarred, suspended,
proposed for debarment, declared ineligible, or voluntarily excluded from participation in this
transaction by any federal department or agency. For contract exceeding $100,000.00, the provider
shall submit an “Integrity Certification” regarding debarment, suspension, and other responsible
matters.

Lobbying: The Provider certifies that no funds appropriated by this contract will be used for lobbying
as described in 31 USC 1352, For contracts exceeding $100,000.00, the selected provider shall submit
a “Certification Regarding Lobbying” as required by 49 CFR part 20.

Licensing: The Provider agrees to possess and maintain current all applicable business permits and
licenses including those relevant to the operation of a taxicab and or transportation service. Any lapse
in permits, licenses or certifications will result in contract suspension, pending termination, Provider
agrees to provide copies of same to ACJFS upon request.

Americans with Disabilities Act: The Provider agrees to comply with the Americans with
Disabilities Act of 1990,
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Child Support Enforcement: Provider agrees to cooperate with ACJFS and any Ohio Child Support
Enforcement Agency (CSEA) in ensuring employees of the provider meet child support obligations
established under state law. Further, by executing this contract, the provider certifies present and future
compliance with any court order for withholding of support which is issued pursuant to sections
3113.21 and 3113.214 of the Ohio Revised Code.

Partial Invalidity: A judicial or administrative finding or decision that any part of this contract is
illegal or invalid shall not invalidate the remainder of the contract.

Prohibition of Assignment of Claims: The assignment of claims under the Assignment of Claims Act
of 1940, as amended, 31 U.S.C. 3727, 41 U.S.C. 15 is prohibited.

Conflict of Interest: Provider shall not engage in any conflict of interest actual ot apparent, or attempt
to influence the selection, award, or administration of a contract under ACJFS.

Acereditation and Compliance with Tax, License and Insurance Requirements: The Provider shall
comply with all federal, state and local laws and accreditation and compliance with tax, license and
insurance requirements. All required insurance shall be kept current throughout the term of the contract.

Drug Free Workplace: The Provider agrees to comply with all federal, state, and local laws relating
to the Drug Free Workplace Act.
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Therefore, the below listed parties enter into this contract as stated in Sections | through 47 inclusive.

. SIGNATURES:
DocuSigned by:
\\\\t ha A“ L
9/6/2024
a zﬁ"w D/kqlgam I:)I?eséu{we Director Date
Ashtabula County Job & Family Services
Signed by:
Lisa. Kidhmond | e
€755 “I?;‘I'C— L
F q’iﬂfc 1mor?£' "ﬁ'ﬂiﬁpoﬂatmn Date

——Signed by:
{zm‘(bwu\, wwfﬁmgfow
(-— ocuSighedby:

c‘uy Kaz/eawm | 9/12/2024

N 3F6454CBF4DA44E -
a DocuSigned by:

(P buews W

Asia_%rqa goung; oar}ol f Commissioners

Approved as to Legal Form Only:

Date

CollumMary Rt 9 /o

Colleen M. O"Toole V7 / balc
Ashtabula County Prosecutor

Matrix Matter No, 2024-CON-D164
Reviewed by Matthew J. Hebebrand, Esq.
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ACJFS RFP NO. 4-24

Request for Proposals
For

Transportation Services

Health Related Transportation

Employment Related Transportation

Issued by:

The Ashtabula County Job & Family Services
(ACJFS)
'2924 Donahoe Drive
Ashtabula, Ohio 44004

Issue Date;

June 14, 2024

RFP Number:
ACJFS RFP #4-24
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Health Related & Employment Related Transportation Services

1. Introduction

The Ashtabula County Job & Family Services (ACJIFS) and the Ashtabula County Board of County Commissioners, or its
governing body, is accepting proposals for Transportation Services for within and outside of Ashtabula County serving
Ashtabula County residents determined eligible for Prevention, Retention and Contingency (PRC), Ohio Works First
(OWEF), Food Assistance Employment and Training (FAET), Title XX Social Services Block Grant (Title XX), Non-
Emergency Transportation (NET) and/or Pregnancy Related Services (PRS). Transportation options are needed for fransport

to health care appointments, employment, school, daycare facilities, or other locations deemed necessary under supportive
services for FAET.

It is the responsibility of the Applicant to be aware of and maintain all required licenses and certifications necessaty to
provide the proposed service. Applicant proposals must demonstrate ability and experience in providing the service.

Ride Data
For the period of 10-1-22 to 9-30-23, 44,367 rides were provided to participants of the program/eligibility categories
referenced. A ride equals 1 passenger transported 1 way.,

The term “Applicant” as used in this RFP refers to the individual or entity submitting a proposal.

The term “Provider” as used in this RFP refers to an “Applicant” who is selected to receive a contract or sub-grant agreement
as a result of this RFP process.

The term “Agreement” as used in this RFP refers to either a contract or sub-grant agreement award.

As a result of this RFP process and based on the quality of proposals received, ACJFS may proceed in any of the
following manners including but not limited to:

. Award an agreement to one or more applicants for the provision of transportation services. Agreements are awarded
based on available funding per program/eligibility category (PRC, OWF, FAET, Title XX, NET & PRS) and
ACJFS’ determination of need for each program. ACJFS may award an agreement to an applicant for one or more
of the program/eligibility categories.

2. Reject any or all proposals, or any part thereof without cause.

3. Notaward an agreement through this RFP process, based on the quality of the proposals submitted.

4. Not select any applicant should ACJFS decide not to proceed.

5. Waive any informality in the proposals.

ACIJFES reserves the right, if necessaty, to contract with multiple applicants to develop a comprehensive transportation

coordination, scheduling, and service delivery plan to best meet the needs of those determined eligible for
program/eligibility categories.
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IT. RFP Schedule and Submission Information:

RFP Schedule of Important Dates:

REP Release Date: 6-14-24
Question Period Begins Date: 6-14-24
Pre-Proposal Conference Date: 6-24-24 @ 10:00 a.m.

tion Period End
Question Period Ends Date: 6-24-24 @ 4:00 p.m.

Proposals Due to Ashtabula County Beard of Commissioners Date: 7-11-24 @ 2:30 p.m.

Agreement Effective Date Date: 10-1-24

Pre-Proposal Conference:
A pre-proposai conference will be held on June 24, 2024, at 10:00 a.m. at
ACJFS: 2247 Lake Avenue — OhioMeansJobs office, Ashtabula, Ohio 44004,

Contact Person:
All proposal process questions must be in writing and sent via email by 4:00 p.m. on 6-24-24 to;

ATTN: Renee Dragon, Program Evaluator
Email: RENEE.DRAGON@jfs.ohio.gov

Proposal Delivery:
Mail or deliver one (1) master copy and three (3) duplicates (total of 4) of the entire written proposal in a sealed envelope
ot package in the required format to:

The Ashtabula County Board of Commissioners
Attention Lisa Hawking
25 West Jefferson Street
Jefferson, Qhio 44047-1092

The sealed envelope containing the proposal must be received no later than 2:30 p.m. on 7-11-24,
and clearly marked with the applicant’s name, address, and RFP number:

ACJFS RFP #4-24
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11.

12.

HI. Applicant Requirements, Inspections and Compliances:
Applicants shall understand, agree, and comply with the following sections:

Requirements:

Be a formally organized business or service agency providing the services proposed.

2. Operate the business in compliance with all applicable federal, state, and local laws, and shail comply with:

a. non-discrimination laws, federal wage and hour laws, and workers’ compensation laws in the recruitment
and employment of individuals.
b. non-discrimination laws in the provision of services.
federal rules and statutes take precedence over these conditions in cases where discrepancies between these
exist.
d. all Federal, State of Ohio, and local laws, rules, executive orders and other legal requirements as they apply
to public transportation including drug abuse and alcohol misuse requirements as appropriate.
Provide evidence suppotting financial responsibility in the coverage of participant loss due to theft, property
damage, or personal injury, and have a written procedure which identifies the steps a participant must take to file a
liabifity claim.
Have a written procedure for reporting, documenting, investigation and follow-up of all participant incidents and
complaints.
A provision of any Agreement entered into with ACJFS requires that Applicants must perform background checks
of ail employees that provide direct services to transportation participants. A criminal background check must be
performed in accordance with section 109.572 of the Revised Code for each direct service employee and applicant,
The result of the criminal background check must substantiate that no direct service employee or applicant on whom
the criminal background check was performed has ever been convicted of or pleaded guilty to any offence listed in
divisions (A)(3)(a) to (A)(3)e) of section 109.572 of the Revised Code.
Applicants must comply with the Drug Free Workplace Act.
It is the responsibility of the Applicant to be aware of and maintain all required licenses and certifications necessary
to provide the proposed setvice.
The Applicant shall document that all utilized vehicles have insurance in compliance with Ohio’s financiai liability
law requirements. A copy of the certificate of insurance and vehicle registration shall be maintained in each vehicle.
The Applicant shall document that all vehicle operators and owners maintain proof of financial responsibility as
required in section 4509.101 of the ORC {or motor vehicles.

. The Applicant shall document that each vehicle operator has current/valid Ohio motor vehicle operator’s license or

a license appropriate to the vehicle (i.e., commercial driver’s license) and have at least two years of licensed driving
experience.

The Applicant shall document that an annual OBMYV check on vehicle operators has been successfully completed.
ACIFS reserves the right to request verification of a current driving record for any direct service worker.

The Applicant shall ensure that drivers are trained and knowledgeable in hands-on transfer technigues prior to
transporting participants which will include but not be limited to: observation for signs of difficulty, proper way to
offer to assist participant, proper assistance techniques and that each operator has been trained and skill-tested in
the proper use of the wheelchair lift and securing mechanisms prior to trangporting any wheelchair-bound
participant.

Inspections and Compliances:

1.

The Applicant is responsible for assuring the safety of each vehicle used to transport participants according to these
standards:

The Applicant shall have a written plan for regularly scheduled maintenance and safety inspection of vehicles used
and must document compliance with the plan. 4

Per O.R.C. 4766.04(A) any person who furnishes, operates, conducts, maintains, advertises, engages in, ot proposes
or professes to engage in the business or service of transporting people who are seriously iil, injured, or otherwise
incapacitated or who require the use of a wheelchair or are confined to a wheelchair are required to be licensed by
the Ohio Division of Emergency Medical Service.
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3. All vehicles shall:
a. Be equipped with seat belts for each individual transported, unless the vehicle is exempted by state law.
b. Have documentation that an annual safety inspection has been conducted through either the Ohio State
Highway Patrol safety inspection unit, or a certified mechanic as outlined in Appendix [-A.
¢. Vehicles designed for transporting five or more individuals shall be equipped with emergency equipment
specified in Appendix [-A.
4. Vehicles equipped for transporting participants remaining in wheelchans shall:
a. Be equipped with permanently installed floor wheelchair restraints for each wheelchair position used.
b. Have documentation of daily inspection and testing of the wheeichair lift prior to transporting any
participant that day as outlined in Appendix 1-B.

IV. Proposal Specifications & Format:

Proposal Information:

All proposals submitted in response to the RFP will become the property of ACJFS and may be returned only at ACJFS®
option and at the applicant’s expense. In order to ensure fair and impartial evaluations, Proposals and any documents or
othet records related to a subsequent negotiation for a final agreement that would otherwise be available for public inspection
and copying under section 149.43 of the Ohio Revised Code shall not be available until after the award of the agreement.

Proposal Cost:

The costs of developing proposals are entirely the responsibility of the applicant and shall not be chargeable to ACJFS under
any circumstances. ACJES is under no obligation to compensate the applicant for any expenses incurred as a result of the
RFP process.

Proposal Communication:

From the issuance date of this RFP, until the evaluation of proposals has concluded, there may be no communications
concerning this RFP between any applicant or possible applicant and any employee of ACIFS, or any other individual who
in any way is involved in development or selection process of this RFP or the submitted proposals. All verbal communication
must be restricted to the pre-proposal conference. Questions must be submitted in writing. Any verbal questions will not be
answered except at the pre-proposal conference. Attempts to make prohibited communications by potential applicants may
result in the disqualification of those applicants’ proposals.

Proposal Format:

To assure each proposal receives the same orderly review, it is required that all proposals be submitted in the format as
described in this section. Proposals must be easily reproduced, on quality paper, single spaced, clearly formatted to Times
New Roman {or similar) 12-point font, and not stapled (please use binder clips or paper clips, if possible.) The proposal,
including one (1) master, and three (3) copies, must be in a sealed envelope. Each section 1 - 4 will be clearly identified
with cover pages provided, and if possible, identification on each page explaining to which section it belongs.

The proposal must be organized in the following format:

Cover Page (not provided) - A proposal cover page is required, including the applicant’s name, the RFP title & RFP number.
The cover page must clearly identify the proposal as a “master” or “copy”.

Proposal Checklist - (Attachment E) must be submitted with “Master” copy only. If an Applicant feels that any of the
required documents is not applicable to their organization, a narrative is required and must be submitted with the appropriate
cover page.
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Section 1 - Application Information (Attachment A):

Applicants will complete this section, identifying organization name, address, and other background information. The
master copy of each proposal must have an original applicant information page with an original signature in blue ink. The
proposal must be signed by an individual who is authorized to bind the applicant contractualty. The signature must indicate
the title or position the individual holds in the applicant’s organization. Unsigned proposals will be rejected.

Section 2 - Required Documents:

Applicants shall submit the following with their proposal: (Cover pages are provided in Attachment C for each item and
must be included with the proposal, preceding, and identifying each required document).

A, Financial Statement Requirement: {(with master copy only)
1. Most recent Financial Audit (prepared in accordance with Auditing Standards Generally Accepted in the
United States of America). The audit report must cover a twelve-month period and be within the applicant's
most recent two fiscal years.
-or-

2. If the applicant does not normally have an independent audit, ACJFS will accept a Compilation or Review
Report prepared by an independent accountant for the applicant’s most recent fiscal year end. The statement
must be prepared in accordance with Statements on Standards for Accounting and Review Services Issued
by the American Institute of Certified Public Accountants. These statements are prepared in accordance
with Generally Accepted Accounting Principles (GAAP).

In lieu of financial statements prepared on the accrual basis (GAAP), ACJFS will accept financial statements
prepared on the cash or income tax basis of accounting with full disclosure.

Articles of Incorporation

Proof of Liability Insurance/Other Required Insurance

Equal Employment Opportunity - Affirmative Action Plan

Professional or Operating lcenses

Documents used for Menitoring

Employee Training Program description

If applicable: a copy of the license(s) to operate the taxicab company in each area of service
Documentation of licensure and certification by the Ohio Division of Emergency Medical Service, if applicable
Affidavit of Delinquent Personal Property Tax ORC 5719.042

Affidavit of Non-Collusion

Non-Discrimination Agreement O.R.C. 153.59

Representations, Assurances, and Certifications document

Certification Regarding Lobbying

OMB Circular 2 CFR 200 Audit Certification Form

Background checks of all employees that provide direct services to transportation participants.

MOZErf=-EOrErEOO®

Section 3 - Program Planning and Development:
The Program Planning and Development section must include the following information:

A, Program description:  Provide a description of how the program service specifications will be fulfilied. The
description should demonstrate the applicant’s undetstanding of the program as described in the RFP.
B. Provide a summary of service and description for each of these areas:
L. Days and hours setvice is available. ACJFS seeks to provide services 24 hours a day, 7 days per week,
2. The number of years the applicant has been providing service(s) similar to the proposed service(s), resulting
in relevant experience.
3. Specifications:

(a). A detailed description of the Applicant’s method of calculalmg a trip charge. ACIFS reserves the
right to negotiate with individual applicants the method of charging trip mileage.
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{b). Define a round trip ride.
{c). Describe the method of charging a “shared” trip.

{d). Number of vehicles used to provide service, passenger capacities and number of wheel-chair lift
equipped vehicles.

(e). Identify procedures to efficiently provide services to multiple passengers while avoiding
excessively long trips.

. Schedule trips to ensure that the average waiting time for pick-up or delivery does not exceed fifteen
(15) minutes from the stated pick-up or delivery time.

(g). Develop procedures to accommodate last minute requests, scheduling changes, late running
vehicles, and “no-shows”,

(h). Assure that ninety percent (90%) of shared-ride trips take no more than 60 minutes than the time

required to accomplish the same trip, at the same time of day, under the same weather and traffic
conditions, as on a non-shared basis.

(i). Report all incidents, accidents, or complaints to ACJFS within 24 hours of the occurrence. Any
accident involving passenger injury needs to be reported to ACJFS immediately or if during

C. Geographic setvice areas: Applicants shall provide a narrative that addresses how they plan to deliver services both
within and outside of Ashtabula County.

D. Organizational structure: State the history of the applicant organization. Include date of incorporation, main source
of financial support, organizational chart, Board of Trustees and/or Advisory members.

E. Applicant/Staff Qualifications: An explanation of qualified staff associated with the proposed service must be
provided, as well as job descriptions for all positions addressed in the program description and budget in order to
demonstrate an acceptable level of staff experience and capabilities in performance of the proposed service.

When completing sections 2 and 3, if an applicant feels that one or more of the requirements does not apply, a narrative
reflecting the reason a requirement does not apply must be included.

Section 4 - Applicant Budget (Attachment B): !
An electronic copy of applicant budget is available upon request.

All applicants are required to submit an Applicant Budget (Attachment B} which establishes a unit rate(s) for the proposed
service. The unit rate shall include all costs associated with program including administrative, training, and record
documentation. All rates included in the proposal are subject to negotiation if an applicant is awarded an agreement.

Unit of Service:

1. A unit of service is equal to one mile.

2. Proposals must incfude a standard ali-inclusive rate per mile for all forms of transportation, all types of
vehicles (standard passenger vehicle, van or mini-van, or wheelchair lift equipped vehicle), The standard
rate must cover all trips either within Ashtabula County or Outside of Ashtabula County. The rate shall not
include any type of “base” or “surcharge” fee.

Published Public Rates: Proposals must include published public rates if the Provider offers services to the general public.

V. Evaluation and Selection Process:

Proposal Evaluation:

The review process will be conducted in two (2) stages, Stage 1 will consist of a preliminary review to ensure that the
proposal adheres to the minimum requirements specified in the REP. Proposals which adhere to the minimum requirements
will be deemed “Qualified”. Those which do not, will be deemed “Non-Qualified”. Partial submissions or proposals
submitted after the designated deadline will be determined to be “Non-Qualified”. “Qualified” proposals will then be
reviewed in Stage 2, in accordance with the review process.
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Stage 1 Review:
“Qualified” proposals in response to the RFP must meet the following requirements:
1. Timely Submission - The proposal is received at the address designated in the RFP and according to instructions.
Proposals mailed but not received at the designated location by the specified date will be deemed “Non-Qualified”
and will not be considered.

2. Completeness of Submission - proposal submission must include:

Required number of copies: 1 master and 3 copies (4 total)

Section 1 Applicant Information Page (Attachment A)

Section 2 Required Documents A,B,C,D,E.F,GH,LJIK,L,MN,O,P

Section 3 Program Planning & Development

Section 4 Applicant Budget, Published Public Rates, Other Negotiated Rates

o0 o

Proposals which do not meet all of the above stage 1 review requirements will be deemed “Non - Qualified” and will
not be reviewed in stage 2.

Stage 2 Review:
All “Qualified” proposals will be reviewed and evaluated. At any time during the review process ACIFS may request
additional information from the Applicant. The evaluation will include, but will not be limited to:
¢ Information obtained from Program Planning and Development (Section 3):
o A Applicant’s program description shows understanding of the services requested and provides a detailed
description of how the service specifications will be fulfilled.
o B.1 Ability to adequately service clients according to hours of operation as stated in RFP.
o B.2 Applicant demonstrates experience with this service ot similar service. If experience is not available, applicant
shows they qualify to provide the services without prior experience.
o Applicant has thoroughly defined the method of charging for trips.
The Applicant has sufficient vehicle capacity to meet the needs of the program.
o Applicant demonstrates the ability and experience for scheduling of trips, shared rides, effective utilization of
vehicle capacities, problem solve unforeseen changes in trip scenarios.
o C. Applicant is able to meet the geographical needs of the service area.
o D. & E. organizational structure, staffing level, qualifications and experience are sufficient to accomplish the
requirements of the RFP.
¢ Cost of proposed service from Applicant Budget (Section 4):
o The budget effectively defines the unit rate.
o The budget is inclusive of only necessary costs associated with the program.

o]

Following the Stage 2 Review, one or more Applicants may be invited to ACJFS for oral presentations if ACJFS
determines oral presentations to be necessary. Information obtained during the presentation stage will be used in
conjunction with Stage 1 and 2 review to complete the evaluation process.

Proposal Selection:

» Selection of one or more Applicants based upon the results of the Stage 1 and Stage 2 evaluations may result
in the issuance of an agreement. Proposal selection does not guarantee an agreement for services will be
awarded. If ACJES and the Applicant are unable to successfully come to terms regarding the agreement, ACIFS
reserves the right to terminate agreement discussions without cause. In this event, ACJFS reserves the right to
select another Applicant from the proposal process, cancel the RFP, or reissue the RFP if this is deemed
necessary. ACJFS may reject any and all proposals of providers/vendors that have a finding for recovery issue
and/or issue that has not been resolved on the State Finding for Recoveries site, in accordance with 5101:9-4-
07 (B) (9) of the OAC,
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Acceptance and Rejection of Proposals:

The decision of the ACJFS and the Board of Ashtabula County Commissioners shall be final. The waiver of an immaterial
defect shalt in no way modify the RFP documents or excuse the Applicant from full compliance with its specifications if
the Applicant is awarded the agreement.

Per O.R.C. 307.862 section B.10:

(a) ACJFS and the Board of Ashtabula County Commissioners reserve the right to reject any proposal in which the applicant
takes exception to the terms and conditions of the RFP; fails to meet the terms and conditions of the RFP, including but not
limited to, the standards, specifications, and requirements specified in the RFP; or submits prices that ACJFS and the Board
of Ashtabula County Commissioners considers to be excessive, compared to existing market conditions, or determines
exceed the available funds allocated for this service.

(by ACJFS and the Board of Ashtabula County Commissioners reserve the right to reject, in whole or in part, any proposal
that has been determined, using the factors and criteria ACJFS and the Board of Ashtabula County Commissioners develops,
would not be in the best interest of the county.

{¢) ACJFS and the Board of Ashtabula County Commissioners may conduct discussions with applicants who submit
proposals for the purpose of clarifications or corrections regarding a proposal to ensure full understanding of, and
responsiveness to, the requirements specified in the RFP.

Post Selection Meeting:

The post-selection meeting may be utilized only by “Qualified” Applicants passing the first level review, who wish to obtain
clarifying information regarding their non-selection. If an Applicant wishes to discuss the selection process, the request for
an informal meeting and the explanation for it must be submitted in writing within five days of the receipt of the non-
selection notice. The request for a meeting should be sent to Renee Dragon at the address given in the Contact Person
section,

V1. Award of Contract/Sub-grant Agreement:

Overview:

The agreement shall incorporate the terms, conditions and requirements of the RFP, the Applicant’s proposal and all other
agreements that may be reached. ACJFS will design, develop and implement the structure of the agreement, This RFP, the
successful Applicant’s proposal and other applicable addenda will become part of the final agreement.

Availability of Funds:
ACIJFS reserves the right to not award an agreement through this RFP process, based on available funding.

Agreement Period:
The agreement has a tentative effective date of 10-1-24 through 9-30-25.

Invoicing:

Provider(s) will be required to submit a detailed invoice to ACJFS on a monthly basis in a format approved by ACJFS.
Payments will be made based upon the agreed rate. Providers will report actual expenses monthly in a format approved by
ACJFS, Payments will be reconcited periodically to ensure that total payments do not exceed actual expenses.

Performance & Monitoring:

ACIFS will monitor the manner in which the terms of the agreement are being carried out. ACJFS reserves the right to
schedule monitoring visits at regular intervals or may request detailed reports from the Providet(s). Provider(s) agrees to
provide ACJFS reports relative to the effective operation of the program. ACJFS may perform at least one on-site monitoring
visit during the agreement period. Provider(s) and ACJFS may meet at mutually agreed upon times for the purpose of
reviewing service data and agreement issues. Provider(s) must maintain records sufficient to document eligibility and any
additional demographic data requested by the ACJFS,
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See Attachment D for a sample Agreement for minimum contractual requirements of all ACJFS Providers, ACJES
reserves the right to add or delete agreement language to meet the project needs.

Confidentiality and Security:
The Provider agrees that information concerning eligible individuals shall only be used in support of the service program.
Disclosure of information for any other purpose is prohibited except upon the written consent of the eligible individual.

Both the Provider and ACJFS will complete the necessary consent forms with participants so that information can be
exchanged as needed.

Publicity:

Any program descriptions, publicity releases, or other public references including but not limited to, both internal and
external informational pamphlets, brochures, and media releases on the services provided under this agreement will clearly
state that the services are funded by ACIEFS. Provider assumes responsibility for the development and cost associated with
these items and agrees to obtain approval from ACJES before releasing promotional materials and/or items.

Applicable Laws and Rules:
Providers shall understand, agree with, and comply with the following:

1.  Americans with Disabilities Act of 1990

2. Occupational Safety and Health Act of 1970

3. Equal Employment Opportunity Act

4. Documentation of licensure and certification by the Ohio Division of Emergency Medical Service, if applicable.

5. Any Federal, State and Local laws regarding the service.

If awarded an agreement which exceeds $100,000.00, Providers shall understand, agree, and comply with the following:

6. Clean Air Act, as amended, 42 USC §§ AA 7401 et seq.

7. Certify that no funds appropriated by the agreement will be used for lobbying as described in 31 USC 1352. The
Applicant shall submit a “Certification Regarding Lobbying” as required by 49 CFR part 20,

8. The Provider certifies that neither it nor its principals are presently debarred, suspended, proposed for debarment,
declared ineligible, or voluntarily excluded from participation in this transaction by any federal department or
agency. The Provider shall submit an “Integrity Certification” regarding debarment, suspension, and other
responsible matters.

9. Copeland “Anti-Kickback” Act

10. Davis-Bacon Act

11. Contract Work Hours and Safety Standards Act, sections 3702 and 3704

12. “Rights to Inventions” clause 37 CFR part 401

13. Federal Water Pollution Control Act

14. Solid Waste Dispasal Act

15. Sanctions and penalties implemented due to administrative, contractual, or legal violations or breach of contract
terms.

Patent or Copyright Liabilities:

The Provider will protect, defend, and hold free and harmless ACJFS, Ashtabula County, its officers, employees, agents,
and Board of County Commissioners against all claims that any of the designs supplied hereunder infringe a U.S. patent or
copyright. The Provider will pay ail resulting costs, damages, and attorney’s fees to defend Ashtabula County against such
claims. ACJFS will promptly notify the Provider in writing of all ciaims, and the Provider will have control of the defense
and all related settlement negotiations. If such claim has occurred, or is likely to occur, ACJFS agrees to permit the Provider,
at Providet’s option and expense, either to procure for ACJFS the right to continue using the designs or programming or to
replace or modify the same so that they become non-infringing but still meet the requirements of the RFP,

Software and Ownership Rights:

ACIFS will have ownership rights in software, software modifications, and associated documentation designed, developed,
or installed with the use of County funds. ACJFS reserves a royalty-free, nonexclusive, and irrevocable license to reproduce,
publish, or otherwise use and authorize others to use the software, software modifications and documentation for County,
State, and Federal government purposes (edited APM.4046. (5)).
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Appendix I
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1.

Appendix [-A

Transportation Requirements

Required Annual Inspection Elements for Vehicles:

Seating:

a.

b.

All seats must be securely fastened to the floor.
No broken tubing or protruding pieces of metal should be around seats.

Defrosters & Heaters:

a.

b.
c.
d

Must operate as designed.

Heater cores must be clean and free of leaks and obstructions to the flow of air,
Hoses must not have cracks or leaks and must otherwise be in good condition.
Fan guards must be metal or plastic. ‘

Windshield Wipers & Washers:

a. Must operate as designed.
b. Wiper blades in the vehicle operator’s field of vision must be clean.
c.  Wiper blades must not be brittle or badly worn.
Vehicle Floor:
a. Must be metal.
b, Must be intact without holes.
Mirrors:
a. Must have a least one rear view interior mirror that is properly secured and in proper placement.
b. Must have at least one mirror on each side of the vehicle that is properfy secured and in proper placement.
c. Prismatic lens must be properly instailed.
d. All mirrors must enable operators to see a clean image (i.e., without cloudiness, cracks, or other obstacles

on the mirror to interfere with reflection).

Emergency Equipment;

d.

b.

The red reflectors must be stored in the vehicle, .

The vehicle must have a five-pound dry chemical fire extinguisher with the minimum rating outiined in
section 20 b., ¢. of the Ohio fire code and based on section 10 of the National Fire Protection Association.
The fire extinguishers must be securely mounted near the vehicle operator for easy access.

The vehicle must be equipped with a first aid kit.

Brakes:

o

Properly located and free of crimps, rust, breaks in integrity, and not in contact with inappropriate vehicle
components,

Tail exhaust pipes are properly secured to prevent dropping on the break line.

Vehicles using vacuum-assisted breaks: wheel cylinders, master cylinders, hydrovac, and hose connections
must be free of fluid leaks.

Vehicles using air brakes: reservoirs, chambers, valves, connections, and lines must be free of air leaks.
During inspections, brake pads must be checked against the vehicle manufacturer’s specifications.

All moisture ejection valves must be free of leaks and in proper working order,
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8. Emergency Brakes:

a. The vehicle must have a functional emergency brake that is capable of stopping or holding the vehicle in
an emergency ot while parked. The emergency brake shall hold the vehicle on any grade and under all
conditions of loading on a surface free of snow, ice, or loose material.

b. If the emergency brake is located on the drive shaft, the brakes shall:

i. Hold the vehicle in parked position;
ii. Be properly mounted, and;
iii. Have cables that are properly lubricated and not hazardousty worn.

9. Steering Gear:

a. The steering shaft must have no more than one half-inch upward motion when the steering wheel is pulled
upwatds.
The steering gear assembly, power steering unit, brackets, and mounting bolts must be securely fastened.

¢. If installed, power steering must be operative, properly mounted, and have correct fluid levels and belt
tensions,
Tie rod ends must function properly.

¢. Tires must not rub any chassis or body component in any position.

10, Horn: Must operate as designed.

11. Windshield & Windows:
a. Window glass must be free of chips or cracks and be securely mounted without exposed edges.
b. Plexiglass will not be used to replace safety glass.

12. Emergency Door:
Applicable to Bus Type Vehicles
4. The door must be able to open to its maximum width without catching or binding.
b. All handles must be permanently installed.
¢.  Operating instructions for the emergency door must be lettered or decaied inside the emergency door.
d. The safety buzzer must operate as designed and be placed in the vehicle operator’s area to warn passengers
that the emergency door is opened.
The door must be free of temporary or permanent obstructions.
f.  No padlocks or other added security devises are to be used to secure the door while the vehicle is in motion.

e

13. Springs & Shocks:
a.  Must be intact.
b. Must be properly mounted.
c.

14. Tires:
a. Must have no less than two sixteenth inch tread pattern measured anywhere on the tire,

Retread tires should not be located on the steering axle.

Must be free of irregular wear, cuts, bruises, and breaks.

Must be balanced and in proper alignment.

All lugs must be present and fitted tightly on tires.

All tread types must match mated tires.

e an v

15. Exhaust System:
a. Must be intact and operating as designed.
b. All pipe and muffler joints must be properly welded or clamped.
¢. Exhaust manifolds must be free of cracks and missing boits.
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16, Lights:
a.  Must operate as designed.

b, Must meet ORC and OAC requirements for vehicle lighting.

17. The Vehicle Bedy:
a, Condition must be intact.
b.  Must be free of broken parts that can cause injury.

18. Gas Tank:
a. Must be free of rust, damage, or leaks.
b. Must be securely mounted.

19, Seating Area & Aisle: Must be free of debris.
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1.

Appendix I-B

Required Daily Wheelchair Lift Inspection Elements:

Before each day’s services are provided, providers must complete and document an inspection of the wheelchair lift prior
to any participant service that day according to the following specifications:

Run the lift tarough one complete cycle to be sure that it is operable.

Check for any signs of seal leaking or binding of hardware.

Check for frayed or damaged lift cables, hydraulic hoses, or chains.

Check for physical damage and jerky operation.

Check for hazardous protrusions and exposed edges. Assure that alt protrusions are adequately padded and

protected,

Check all fasteners and assure that all bolts are snug.

Malke sure the lift is properly secured to the vehicle when stored.

Clean the lift completely of dirt, mud, gravel, and corrosive elements such as salt.

Lubricate the lift in compliance with the manufacturer’s requirements.

10. Providers shall ot use the lift any time repairs are necessary.
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ATTACHMENT A
TRANSFORTATION PROGRAMS
APPLICANT INFORMATION

AGENCY / ORGANIZATION NAME: Q ~L{ﬂﬁ’l! fk i\> f '7‘4{%: SFER i 71 31 va A
ADDRESS: ﬁ)Lf"'?(' m{f, e Ci’ &‘f} _“5'31 f“ i f ,_,[*‘n M%LLCJU
PHONE: L}f’f ”'k.l‘?g LOLD PAX: f’fﬁ’! ’?é e fzi’ (7

SERVICE SITE (if different than above):

ADDRESS:

PHONE: EAX:
;4 ‘ e s e
FEDERAL TAX 1.D. NUMBER: L‘%é’ - ”‘Q g'{ 2—? Z 6%

EXECUTIVE DIRECTOR/DIRECTOR: / oy Q’j el o

A
PROGRAM COORDINATOR: ILQ YU EMAIL:! < i/ !’Jﬂ‘iﬁ“\éf &L{‘f :
FISCAL CONTACT: %ﬁ, !I}\-‘E'/ BEMAFL: % ,«” '}»{{f_é(,’( o !

E/

TERMS AND CONDITIONS

It is understood and agreed upon by the undersigned authorized individual that: Funds granted as a result of this request are 1o be
expended for the purposes set forth and in accordance with all applicable laws, regulations, policies and procedures of this State,|
County, and the Ashtabula County Job & Family Services (ACJFS). Any proposed changes in the proposal as approved will be
‘ submitted in writing by the applicant and wpon notification of approval by the ACIFS shall be deemed incorporated into and|
B become a part of this agreement. This request for proposal is being issued on the basis of the presumed availability of funds.
i IACJFS will not be liable should funds be eliminated or redueed. Completion of a proposal does not imply that ACJFS will fund
| a proposal. Proposals are subject to review by representatives of ACIFS. At its sole discretion, ACJFS may negotiate the unif
! rice, or any other factors, prior to determining fo enter or not to enter an agreement based on a proposal.

NAME, TITLE AND SIGNATURE OF AUTHORIZED INDIVIDUAL:

v /)

§ ¢ - 4 j / .
i 7 T *..a% e’ j
1 'TGQ&TURE: ;f;f 10 Sl -/\‘; S { A
o (Note: ongmal signature’ mlfst be in blue ink)

DATE: f ;;/ / f—’/ Zg'f -

f H

i

‘g
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Richmond Transportation, LI.C
2423 Deerfield Drive
Ashtabula, OH 44004

RPF#4-24

Section 3
A. Program Planning and Development

Richmond Transportation program planning and development will meet all requirements of
requested by the Ashtabula County Department of Job & Family Services to provide health
related and employment related transportation services to Ashtabula County residents, We will
cover all of Ashtabula County and surrounding counties, as needed. We will provide safe,
courteous, and reliable transportation to passengers and they will receive top priority from our
company.

Richmond Transportation complies with all federal, state, and local laws as well non-
discrimination laws, federal, wage, and hour laws, and workers’ compensation laws. We also
follow the Equal Employment Opportunity —Affirmative Action plan, and comply with the Drug
Free Work Place Act as well as the Ohio Administrative Code of Employee Ethics.

All drivers are fingerprinted and all drivers passed the Ohio BCI & T as well as the FBI
criminal background check as well as the Federal Exclusion Screening and have no criminal
background history. OBMV checks are run annually on each driver. Qur drivers aiso have been
trained in hands-on transfer techniques, looking for signs of difficulty, wheelchair lift
procedures, CPR, and first aid.

B. Summary of Services
1. Richmond Transportation’s office is open Monday through Friday from 8:00 am
to 4:30pm. Transportation will be provided Monday through Friday from 4:30am
until 8:00 pr and Saturday’s from 4:00am until 4:30pm. No transportation
services will be provided on Sunday’s. Telephone calls and appointment
scheduling will be taken Monday through Friday from 8:00 am to 4:30pm. Our
answering system will be active 7 days a week, 24 hours a day.

2. Since June 2012, we have transported yO! students from their homes to classes.
We have been able to get the students to and from class safely and promptly. Our
staff has a good rapport with all passengers and genuinely cares about each
mdividual.



- Docusign Envelope ID: 5B4211F4-8BD3-46CD-8A36-B334443D85C5

During the summer starting in 2012, we have transported students under the
TANF grant. The number of students that were transported increased dramatically
from the summer of 2012. We were able to transport the students safely and
promptly as well accommodate last minute schedule changes quickly and
effectively.

We also provide student transportation for the After School Discovery
Program and, at times, ABC Daycare. We also currently provide rides for
passengers subcontracting for Provide-a-Ride.

From 2015 to 2018 we subcontracted with Country Neighbors. We did not
renew our contract with Country Neighbors because of the lack of jobs we were
assigned and those jobs were not cost effective to Richmond Transportation.

In March 2016, we started transporting Heath and Employment passengers for
Ashtabula County Department of Job & Family Services. We transport a large.
amount of passengers effectively throughout Ashtabula County as well as other
areas throughout Ohio.

3. Specifications
a. Richmond Transportation will charge $3.45 per mile for each trip. The
mileage will begin at our lot at 5456 Main Avenue, Ashtabula and end
when the vehicle returns to the lot.

b. A round trip ride is when we leave our lot, pick up the passenger, take
him or her to their destination and then return him or her home and return
to our lot.

¢. A shared ride will be divided equally among the passengers. We will take
the total mileage and divide it by the number of passengers and bill it as a
shared ride.

d. Wait time will be calculated as follows: The first 5 minutes are free and
each minute thereafter will be $0.45 a minute not to exceed the guidelines
set forth by JES. 1f a ride is shared, the wait time will start when the last
person in the trip is dropped off and will end when the last passenger is
picked up to return to Ashtabula. This charge is per trip not per passenger.

Private passenger renting our vehicles for wine hops and other events
starts at $60 and up per hour with a three consecutive hour minimum
rental. Wait time is included in the hourly rate,
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¢. Richmond Transportation has (1) 31 passenger transit bus, (1) 24
passenger transits(1) 15 passenger transit bus (1) 14 passenger transit
buses with a wheelchair lift, (5) 14 passenger van, and (10) mini-vans.

f. Trips with multiple passengers will placed in the same vehicles based on
appointment times and similar destinations to efficiently provide services
without excessive wait times. We will make it a priority to ensure prompt,
effective service.

g- Trips will be scheduled accordingly so that the passengers do not wait
more than fifteen minutes then stated pick-up and delivery.

h. Last minute requests will be honored to the best of our ability and we will
do everything we can to accommodate the passenger. Passengers will be
called by the manager to inform him or her of any scheduling changes and
late running vehicles. If a passenger has more than 3 no shows, then
ACDIJFES will be notified and a solution will be worked out to ensure
cffectiveness.

i. Richmond Transportation, LLC. will coordinate shared-ride trips so that
passengers do not have excessive wait times. If weather and traffic
conditions are poor, Richmond Transportation, LLC will make the
necessary adjustments so that the passengers do not have excessive wait
times.

j. - All incidents, accidents, and complaints will be reported to ACDJES
within 24 hours of the occurrence or immediately or the next business day.
The enclosed forms will be used for reporting purposes to ACDIES.

C. Geographic Service Areas
Richmond Transportation will provide transportation to all Ashtabula County
residents. We will {ransport passengers to destinations within Ashtabula County as well
as outside of Ashtabula County.
D. Organizational Structure
This company was originally started in the spring of 2011 as a sole proprietorship.
Then Richmond Transportation, LLC was formed May 22, 2013, The main source of
financial support is throngh revenue generated from other (ransportation jobs. The sole
owner of the company is Lisa M. Richmond.
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An organizational chart is below.

Lisa
Richmond,
Owner :

e e

Jeff
Richmond, Sr,
Manager !

]
i

Office

Manager

Drivers and
office staff

i

S
, - el

e S —— s N .

E. Applicant/Staff Qualifications
Lisa Richmond, Owner, is responsible for scheduling, invoicing, and accounts
payable.

Jeif Richmond Sr, Manager, reports to the owner, and is responsible for drivers,
vehicles, vehicle maintenance, documentation, and quality assurance.

Office Manager, reports to the owners and works with administrative assistants and

for booking, accounting tasks, and human resources,

Administrative Assistants are responsible for the daily scheduling, driver assignments,
trip changes, answering phone calls, and dispatching.

Drivers report to the managers and are responsible for daily pre and post vehicle
inspections and as well as transporting passengers in a safe, timely manner,

Mechanics report to the owner and to the manager and is responsible to do regular
maintenance on all vehicles and review the pre and post inspection logs and make any
necessary repairs.

drivers to coordina@c_a__schedul_es, drivers, and vehicle assignments. She is also responsible
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The job descriptions are as follows:

Owner:
Responsible for scheduling, invoicing, and accounts payable and receivables

Managers:
Responsible for driver assignments for last minute changes, vehicle documentation, and
maintenance and quality assurance

Administrative Assistants:

Responsible for coordinating schedules, making reservations, keeping records and logs,
managing accounts receivable and payables. They are also responsible for answering the
telephone and assisting clients. They also schedule and assists the owner when needed.

Agccountant:
Responsible for payroll and fiscal responsibilities

Drivers:

Provide the transportation for passengers to and from their appointments and assist them
when needed. They are responsible to perform a pre-and post daily inspection on vehicles
and wheelchair lifts and complete the proper documentation as evidence. They are to
maintain their vehicle for cleanliness.

Mechanics are responsible to do regular maintenance on all vehicles and review the pre
and post inspection logs and make any necessary repairs. They are responsible to order
needed supplies and parts and to keep the vehicles and shop clean. They communicate
with the drivers to keep all vehicles in good working order.

Our drivers have been with our company for 1 to 10 years and all of our drivers are
~over 25 years old and have a cledn driving record. S o

Al drivers passed the Ohio BCI & 1 as well as the FBI criminal background check and
have no criminal background history and are annually recheck through the Ohio BCT & I
and FBI. All drivers are also screened through the Federal Exclusion Screening. OBMV
checks are run annually on each driver.

All drivers are CPR and First Aid certified and are certified to operate wheelchair lifts
and certified in handling all passengers especially the elderly. Each driver must
successfully pass the Defensive Drivers course.
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Published Public Rates-—

* 14-passenger shuttle bus with wheelchair lift is $60 per hour with a 3 consecutive hour
minimum. $60 per hour is also the rate for wait time.

*  MinjVan is $45 per hour with a 3 consecutive hour rate. $36 per hour is also the rate for wait
time,

* Local private rides are charge $3.45 a mile with miteage starting and ending at Richmond
Transportation, 5456 Main Ave, Ashtabula.
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Exhibit II
(Fee Schedule)
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Richmond Transportation
Rate / Fee Schedule and Definitions:

Rate Type: Rate Amount: Definition Specifications:

. . Unit Rate of $3.45 per mile for each trip with mifeage beginning at
Unit Cost Per Mile §$3.45 the Base Lot at: 5456 Main Avenue, Ashtabula, Ohio; and, with
mileage ending when the vehicle returns to the Base Lot.

A round trip begins at Base Lot, picks up passenger, takes the
Round Trip $3.45 passenger to their destination, returns the passenger to their home and
returns to the Base Lot.

Wait time will be calculated as follows: The first 5 minutes are free,
and each minute thereafter will be $0.45 a minute not to exceed 480
Wait Time $0.45 minutes (8 hours) per trip. If a ride is shared, the wait time will start
when the last person in the trip is dropped off and will end when the
last passenger is picked up to return to Ashtabula. This charge is per
trip not per passenger.

Shared Rides NA A Shared Ride will be divided equally among the passengers.
Total Mileage + Number of Passengers = Cost per Passenger per Trip.
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i Offi f Audit f Stat
OHIO AUDITOR OF STATE '*88 East Broad Stret
KEITH FABI@_\R Post Office Box 1140

Columbus, OH 43216-1140

- Auditor of State - Unresolved Findings for Recovery Certified Search (614) 466-4514
(B0D) 282-0370

| have searched The Auditor of State’s unresolved findings for recovery database using the following criteria:

Contractor's Information:

Name: ,
Organization: RICHMOND TRANSPORTATION
Date: 8/16/2024 3:14:25 PM

This search produced the following list of 17 possible matches:

3800 Suillvant Avenue
185N Chestnu“ st

Clarich, Dawd " B | .?178E Aurora Road

:_;Fan, Dawd R— . e e
Friedrich, Cmdy 1/2 104 Wood Street

‘Helping Africans ina New Dlrection - | 6084BuschBivd k4
Horn of Afrlca 4174 Christy Bloom Drive

Prlce, Scott 16098 #25 State Route 235
Rlce . . - | | e
Rlchardscn, Robert /0 Jeffrey Hunter, ESQ

Cmaemi i Csa2laurabr o
Ricketts, Mark 335 Willow Road

; Rlchey, Nelda

4312 Westport Road

Strickling, Vivian 11755 Norbourne Dr., Apt. 1001

The above list represents possible matches for the search criteria you entered. Please note that pursuant to ORC 9.24, only the person (which includes an
organization} actually named in the finding for recovery is prohibited from being awarded a contract.

If the person you are searching for appears on this list, it means that the person has one or more findings for recovery and is prohibited from being awarded
a contract described in ORC 9.24, unless one of the exceptions in that section apply.

If the person you are searching for does not appear on this list, an initialed <opy of this page can serve as documentation of your compliance with ORC
9.24(E}.

Please note that pursuant to ORC 9.24, itis the responsibility of the public office to verify that a person to whom it plans to award a contract does not
appear in the Auditor of State’s database. The Auditor of State's office is not responsible for inaccurate search results caused by user error or other
circumstances bayond the Auditor of State's control,
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Contract No.: 25-3008-1HRT"

FISCAL OFFICER’S CERTIFICATE
5705.41 O.R.C.

The undersigned, County Auditor of Ashtabula County, hereby certifies that the amount
required to meet the obligations of the County during the year 2024 under the Agreement
has been lawfully appropriated for that purpose and is in the Treasury of the County or in
the process of collection to the credit of: 2006.030.100-601 Contract Services; not to
exceed $187,500.00, and free from any previous encumbrances.

Agreement Title: A Health Related Transportation Contract between Ashtabula
County Job & Family Services and Richmond Transportation,

DocuSigned by:

/ —~
rd g

// /i,»;»;/;\ L’ e

. 181F4CE35A6C450—
David Thomas

Ashtabula County Auditor

Date: 9/12/2024
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ASHTABULA COUNTY COMMISSIONERS / AGENDA ITEM REQUEST FORM

This form outlining all item(s) to be placed on the Agenda for official action by the Board of Commissioners, must be
submitted to Lisa Hawkins, Clerk of the Board a minimum of 8 days prior to the Agenda date, no later than Monday.
At a public work session held on Tuesday at 10:00a.m., the Board will meet with you to discuss the item(s). Following
the work session, the item(s) will be placed on the next week’s agenda session for action by the Board. Please contact
Lisa Hawkins at 576-3754 with questions.

Name of Department, with Title and phone number of person recommending item:
Ashtabula County Job & Family Services

Patrick J. Arcaro, Executive Director

Phone: (440) 994-1200

Initial
_‘%\
S 7/29/2025

. ) . .
Patrick I. Arcaro, Executive Director Date

Presented by:
Julie Carlo, Social Services Supervisor, ACIFS; phone 994-2065.

Proposed Agenda Date:
August 5, 2025

Brief Description of Item and Recommendation: Brief Description of Item and Recommendation:
Attached is a FY 2025 Health Related Transportation Sub-Grant Agreement #25-3008-HRT, Amendment #1;

amendment for Richmond Transportation provides health related transportation services to eligible participants.
Amendment adds funds in the amount of $150,000.00.

Name and Address of Provider(s):
Richmond Transportation

5456 Main Avenue

Ashtabula, Ohio 44004

Cost (include where funds are coming from):
$750,000.00 =FY 2025 HRT Funds for Sub-Grant #25-3008-HRT

+$150,000.00 =FY 2025 HRT Funds for Sub-Grant #25-3008-HRT, Amendment #1
$900,000.00 Total for HRT Funds for FY 2025

Term (beginning and ending date, if applicable):
FY 2025 ~ October 1, 2024, to September 30, 2025
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Amendment # | Sub-Grant Agreement #25-3008-HRT

Transportation Services Subgrant Amendment
Amendment#1 Subgrant Agreement #25-3008-HRT

An amendment to the Subgrant Agreement between the Ashtabula County Job & Family Services (Grantor) and
Richmond Transportation. located at 5456 Main Avenue, Ashtabula, Ohio 44004 (business mailing address: (2423
Deerfield Drive, Ashtabula, Ohio 44004) (Subgrantee) to provide Health Related Transportation Services for
individuals determined eligible for these services which was entered into on the 1% day of October 2024.

L Article 4- Availability of Funds
This amendment increases Health Related Transportation funds for the period 10/01/24 — 9/30/25 in the
amount of $150,000.00 from $750,000.00 to $900,000.00.

Signatures:

(-—DocuSigned by:
\ ) W/

o B,

{
\ VA

] 7/29/2025
PatricN_At@RY f080DOERTABS .. Date
Ashtabula COL'ﬁgjﬁgc‘f‘gﬁ%‘“]y ervices

Usal ﬁd‘mom’i 7/29/2025

Richsand ARETSBE64B1 CO4AQ. . Date
r— Signed by:

)P Dwero B

Bocubigneshbyia4F .
: g 4&4" 8/7/2025
< 319ned B¥rapadac... Date

Eatlurun U)ﬁifﬁvujow

AshiabulCounty Doy ARSI
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Sub-Grant Agreement #25-3008-HRT, Amendment #1

FISCAL OFFICER’S CERTIFICATE
5705.41 O.R.C.

The undersigned, County Auditor of Ashtabula County, hereby certifies that the amount required
to meet the obligations of the County during the year 2025 under the Agreement has been
lawfully appropriated for that purpose, and is in the Treasury of the County or in the process of
collection to the credit of: 2006.030.100-601 Contract Services; not to exceed $150,000.00,
and free from any previous encumbrances.

Agreement Title: a Transportation Services Sub-Grant Agreement between Ashtabula County
Job & Family Services and Richmond Transportation.

Slgned by

1B13411..
s(;otFﬁ‘(EBS%%o

Ashtabula County Auditor
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Sub-Grant Agreement #25-3008-HRT. Amendment #1

Signature Page

Re: An agreement between Ashtabula County Job & Family Services and Richmond
Transportation Health Related Transportation Services.

Approved as to Legal Form Only:

ol O

Apn] Grabrivan-
Aslmbula County Prosecuior

Date: / //7.1( /,7‘\:7
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