
RESOLUTION APPROVING A PROGRAM AGREEMENT WITH IEN RISK MANAGEMENT CONSULTANTS LLC 
FOR HEALTH PLAN SUPPORT SERVICES

WHEREAS, Ashtabula County (“County”), as plan sponsor and administrator of its self-funded employee group 

health plan(s) (“Plan”), seeks to improve cost, quality, compliance, and administration of the Plan; and

WHEREAS, IEN Risk Management Consultants LLC (“IEN”) has proposed a health care benefits plan support 

program (the “Program”) that coordinates and manages contractual and functional relationships for multiple 

interconnected service vendors via IEN’s platform (the “Service Gateway”), as more fully described in Attachment A 

(Program Services) and Attachment B (Service Gateway Vendors) to the proposed Program Agreement (the 

“Agreement”); and

WHEREAS, the Agreement includes a Business Associate Addendum (Attachment C) to ensure compliance 

with HIPAA and related regulations and authorizes necessary data sharing (claims, eligibility, and related Plan data) 

subject to applicable privacy and security laws; and

WHEREAS, compensation under the Agreement is $79,567.00 annually, payable in twelve (12) equal monthly 

installments of $6,630.58, with an automatic three percent (3%) annual increase on each anniversary unless otherwise 

agreed in writing; and

WHEREAS, the Agreement term commences January 1, 2026, for the Plan year plus one (1) year, automatically 

renewing for successive one-year terms unless terminated pursuant to the Agreement (including either Party’s 90-day 

annual termination right), and the Agreement states that termination does not terminate the County’s obligations as plan 

sponsor of a self-funded plan; and

WHEREAS, the Agreement provides that fees are paid with employer assets (and not Plan assets as that term 

is used under ERISA), and that IEN may utilize certain subcontractors to deliver services via the Service Gateway; and

WHEREAS, the Prosecuting Attorney (or designee) has reviewed the Agreement as to form, including provisions 

regarding confidentiality, intellectual property, indemnification/limits of liability, dispute resolution (AAA arbitration in 

Ashtabula County, Ohio), governing law (Ohio), and required statutory terms, and finds it acceptable; and

WHEREAS, the Board finds that entering into the Agreement will support strategic planning, procurement 

coordination, analytics, compliance support, vendor management, employee communications, enrollment support, and 

related services necessary to effectively administer the County’s Plan;

NOW, THEREFORE, BE IT RESOLVED by the Board of County Commissioners, Ashtabula County, Ohio, that:

1. Approval of Agreement. The Board hereby approves the Program Agreement between Ashtabula County and 
IEN Risk Management Consultants LLC, effective January 1, 2026, including Attachment A (Program Services), 
Attachment B (Service Gateway Vendors), and Attachment C (Business Associate Addendum), substantially in 
the form presented to the Board, together with any non-material revisions approved by the Prosecuting Attorney.

2. Compensation; Funding Source. Compensation shall be $79,567.00 annually, billed monthly at $6,630.58, 
subject to a 3% annual increase on each anniversary date unless otherwise agreed in writing. 

3. Authorization to Execute. The President of the Board, on behalf of the Board of Commissioners of Ashtabula 
County, is authorized to execute any and all necessary documents.   
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4. HIPAA/Data Sharing. The Board approves the Business Associate Addendum (Attachment C) and authorizes 
the County’s third-party administrator and other relevant vendors to share Plan eligibility/claims data with IEN 
as necessary to perform the Services, subject to HIPAA and all applicable privacy and security laws. IEN shall 
require its subcontractors with access to such data to comply with equivalent protections.

5. Term; Termination. The Board acknowledges the Agreement’s term, renewal, and termination provisions, 
including either Party’s right to terminate effective at the end of the Initial Term or any Renewal Term with ninety 
(90) days’ prior written notice, and other termination rights stated in the Agreement.

6. Procurement/Compliance. The Board finds that approval of this Agreement is in the best interest of the County 
and complies with applicable provisions of the Ohio Revised Code for contracts of this nature, including R.C. 
307.86 et seq. where applicable, and any purchasing policy requirements, and further acknowledges that certain 
service-specific vendors accessed through the Service Gateway may be separately contracted or authorized 
consistent with law and County policy.

7. Effective Date. This Resolution shall take effect and be in force immediately upon adoption.
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