Resolution No. 2026-312 July 21, 2026

RESOLUTION APPROVING PHONE SERVICES AGREEMENT WITH SPECTRUM BUSINESS FOR ASHTABULA
COUNTY

WHEREAS, in accordance with the Ashtabula County Procurement Policy, Rock Benson, Chief Information

Officer, Ashtabula County IT Service has obtained three quotes for phone services, as follows:

Spectrum Business cost of $1,440.00 per month
AT&T cost of $2,300 per month
Brightspeed cost of $3,000 per month

WHEREAS, Rock Benson, Ashtabula County IT Services, has recommended an Agreement be approved by the
Board with Spectrum Business, to-wit:

Scope: to provide phone service including Trunking, PRI Trunking and Cloud Calling services for the County
Provider: Spectrum Business, 12405 Powerscourt Dr., St. Louis, MO 63131
Cost: Not to Exceed, $61,000.00

Term: 36-month agreement

THEREFORE, BE IT RESOLVED, By the Board of Commissioners of Ashtabula County, Ohio that the

Agreement, as noted above, is approved in accordance with the copy now on file in this office.



ASHTABULA COUNTY COMMISSIONERS
CERTIFICATION PAGE

Resolution No. 2026-312 July 21, 2026

RESOLUTION APPROVING PHONE SERVICES AGREEMENT WITH SPECTRUM
BUSINESS FOR ASHTABULA COUNTY

Upon the motion of Kathryn L. Whittington, seconded by J.P. Ducro IV.

VOTE:

Casey R. Kozlowski Aye
Kathryn L. Whittington Aye
J.P. Ducro IV Aye

CERTIFICATE OF CLERK

IT IS HEREBY CERTIFIED that the foregoing is a true and correct transcript of a
resolution acted upon and duly passed by the Board of County Commissioners of
Ashtabula County, Ohio, on the date noted above.

Crystal Sturgill, Clerk of the Board
Board of County Commissioners

Ashtabula County, Ohio
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BUS'NESS' Summarize

SERVICE ORDER
THIS SERVICE ORDER (“Service Order”) is executed and effective upon the date of the sighature set forthin the s Q
block below (“Effective Date”) and is by and between Charter Communications Operating, LLC on behalf of those Search
subsidiaries providing the Service(s) hereunder (“Spectrum”) and Customer {as shown below), and is governed
to the applicable Spectrum Business - Enterprise Commercial Terms of Service posted at
https://enterprise.spectrum.com/legal/terms-and-conditions.html {or successor URL) or, if applicable, an existin E
agreement executed by the parties (each, as appropriate, the “Service Agreement”), Except as specifically modif
other terms and conditions of the Service Agreement shall remain unamended and in full force and effect.

Spectrum Contact Information Eli-

Contact: Kailee Y Yassini

Telephone: 6143767309 Comment
Email. kailee.yassini@spectrum.com

View Pages

Customer Information i
Customer Name Order # D load
Ashtabula County 15544524 Sl
Address

25 W Jefferson 5t Jefferson OH 44047 @
Telephone Email

[{440) 576-3798 rkbenson@ashtabutacounty gov Print
Contact Name Telephone Email:

Roek Renson (240) 576-3798 rkbenson@ashiabulacounty gov

Adlling Address
25 W sefferson St Jefferson OH 44047

Billing Contact Name Telephone Lmail:

NEW AND REVISED SERVICES AT 8 W Walnut St , Jefferson OH 44047

Monthly

Service Description Order Term Quantity Recurring

Charge(s)

Erterprise Trunking 23 36 Months 1 $332.35
DI Black 10V Numbers 36 Months 1 $0.00

10,000 Minutes 36 Months 1 $0.00 Q
Trunk Overfiow 36 Months 1 §2495
100%
Promotionat Voice Discount - 2 Maonths Free 36 Months 1 S0.00
—_’ v

Powered by # docusign
English (US) v  Terms of Use Privacy

Copyright © 2026 Docusign, Inc. All rights reserved

https://apps.docusign.com/sign/app?ti=1d0afe3950de4b258af3b3a3fd4 2f6ce&signing-config=%7B"SigningAppDisabledFlags"%3A""%2C"EnableKaz... 171
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SERVICE ORDER

THIS SERVICE ORDER {"Service Order”) 1s executed and effeckive upen the date of the signature set forth in the signature
bleck belows |“Effective Date”) and is by and between Charter Communications Operating, LLC on behalf of those operating
subsidiaries providing the Service(s) hereunder {“Spectrum") and Customer (as shawn belew), and is governed by and subject
ta the applicable Spectrum Business - Enterprise Commerctal Terms of Service posted at
htips://enterprise.spectrum.com/legal/terms-and-conditions html {or successor URL) or, if appiicable, an existing service
agreement execuied by the parties {each, as appropriate, the "Service Agreement”). Except as specifically modified herein, all
other terms and condivons of the Service Agreement shall remain unamended and in full force and effect

spectrum Centact information

Contact: Kanes ¥ Yassin

Telspnone: 614377303
Emeil: kailee.yassrn@soectrum.com

Custamer Name Order #

ashiabude County 13344324

Agdrpss

23 W JeMerson St Jaftersom OH 44047

Teeonhone Email:

|440) 576-3798 rkbensor@ashiab acounty goy

Cariact Neme Teeanone Emar:

Rock Benson 1440) 376-3798 miberson@ashtabulacoumy.ov

Billing Address
23 %W JeMerson St JesMersea OH 44047

Billing Cantact hame Tezphane Emsi-

MEW AND REVISED SERVICES AT B W Walnut st |, zefferson OH 28047

Momthty Totel Monthly
Service Descreptian Order Term Quzntity Reoaring Recurring
Charge(s] Charge|s)
Eutopnes Brunboeg 23 36 Murtiln L 53383 $3323%
Uil Buet TOU Munters 16 Mduetin A souo St
10, U011 PAI MU 30 Atcetin 4 Shud &K 00
Tounh Drasrliew 36 wacirin i 524.9% $24.98
Prematired Vit Dianount - 2 Months Frce 30 Atitln L s000 il
TI2TAL $3579.30
Spectrum Susiness - Evberprise Sesvice Drder ¥231003 CONFIDENTIAL Pageiofs

8 2016-2023 Charter Commurycetiors Opereting, LLC. All Rights Resaryed
Created Date. 06/26/2026
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&
MEW AMD REVISED SERVACES AT 25 W Jefferson 68 Una 1, Jefferson OH 44047

Monthly Toted Monthly
Service Deseription Order Term Quamntity Reousrving Recurring
Charge{s) Chargejs)
Entusprins Trunbing 23 b draidiln 2 €332 5% S654. 70
G Bloch 10D Nenban 36 Aatin E] Souvy 300
20,1050 Mirulen 36 Aturiin L 00 S0 B
LD Sl 22 hhantens 46 Marfin ! S3u0 4500
Teurk 12vrlbew 3t shatin 4 4.9 §4.05
Momalivsad Yate Diaczunt - 2 Muthe Fres 4b fetin H SU00 S 00

Maerthly Toita2 Monthly
Service Oescription Order Tenm Quentity Reasring Recurring
Tharge(s) Chargels)
Evtunzise Niunkirg 23 I Mwtdn 14 533235 $332.38
Dl Buct LOD Numters It Aderrin 4 S000 5500
10,001 Minnti 31 Aetin L sou SO 10
Frusk Over ow LS TATS 3 4,95 4.5
Marmastiured Yoiva Dvacount - 3 Mot Froe 10 Murin 3 Souo Y200

$352.0

OME TIME CHARGE|S) AT 186 E 5atin 5t |, Jefferson OH 44047

SEEE Desing One Time o':::'
ervice lSﬂ'IWDﬂ ler5=|s) me
Chergeds)

Pl tena%allation X 003 Qv

$d.00

DME TIME CHARGE(S) AT 23 W Jefferson 58 Lnit 1, Jefferson OH 34047

Service Desaription Quantity poe Time 0::0:'
i me
Py Charge|s) i)
FAY lstalatien t 500 [1ifa )]
$i.00
Spectrum Susiness - Erderprise Sesvice Drder ¥231003 CONFIDENTAAL PEgz2af3

O 2016-2023 Charber Commmuneatiors Opereting, LLC. AllRights Ressrved
Created Date: 06/25/2026
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DHE TIRGE CHARGE(S) AT 8 W Walnut St

Total
service Desaiption Quantity Sy One Time
Char,
gels) crangesh
FHI ik abatin L L) S3.0n
§¢.00

e e e e e ]
Spectrum Jusiness - Enterprise Segvice Order v231003 CONFIDENTIAL
S 2016-2023 Charter Communcetiors Opereting, LLC. &I Rights Resaryed

Created Date. 0672572026

Page30f3
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VIZICE SERVICE ORDER INFORMATION

E-911 Location
Address Current LEC Cumrent 1XC LEC BTTs
Eryhrigind 240.576-3 Y0P 442556-3300
Brybaipeud L4516 A0 490 5 e DD
Brytagead H40-5306-5915 443 56413

1. TOTAL CHARGE{S). Total monthly recurring charges and total one-time charges are due in accordance with the
monthly inveice.

2. TAXES. Plus applicable taxas, fees, and surcharges as presented on the respective invoice|s).
3. SPECIAL TERMS.

Product Promotion - 2 Months Free

Some ar all of your Servize Order is subject to a promotionafl offer, of which the full Terms & Conditions can be found by going
ta the follcwing URL:

htips:/fenterprise spectrum.com/legal/2-meanths-free htmil

Enterprise Trunk Minutes.

Any additional Domestic and International lang distance calls exceeding the minutes of use package will be charged at the
rates iisted at hitps://entarprise spectrum.com/preducts/vaice-caliaboratien/trunking/enterprnse-trunking/rates. htmi (or
successo?7 URL). Toll Free calls exceeding the minutes of use package wili be charged at the Teill Free rate plan assacated with
the Toll Free number

_—-—— e e e e 3
Spectrum usiness - Enterprise Segvice Order v231003 CONFIDENTIAL Pagedof3
B 2016-2925 Charber Commuwieetionrs Ooereting, LLC. Al Righte Resarved
Created Date: DE/25/2026
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By signing below, the signatory represents they are duly authorized to execute this Service Order
Customer

/ /4

Printed Name: L' /C(,g; Ql/ kof (005
W4 (bV
Date: 3 -H-Lu

o e ——— e —— L e e e e
Spectrum Jusiness - Enterprise Sasvice Drder ¥231003 CONFIDENTIAL
S 2016-2023 Charer Commuycetions Operating, LLC. All Rights Resarved

Created Date. 0E/26/2026

Pagedaf 3




Spectrum Business — for enterprise
Services

pre-service installation guide

Weicome, and thank you for choosing Spectrum Business, After you sign your service order, our teams will keep you updated on
the status of yaur order. in the meantime, this document will help you understand what happens as you progress toward the
service installation process,

Feel free to readh pat to your sales contact if you have guesbons or aeed additonsl infosmanon. When installstion begins, however, you'll have &
dedicated project manager who'll partrer with you as your main peint of contact for 2 successful mstallation

dlient project milostones Spectrum Business project milestones
{;:‘1 Sign enrvics osdar, Sales esan oubmits sigimd sarvies arder 19 Order Managarean taam.
( 2 ‘] T nacossary, work with our Intarnal teams 10 provide Intarnal teams gathar any additional Infoermation that's regulres
\'_ - any additianal Infermation or forens ragquired to finatize to finalize your arder.
your orgdar.
Your Speatrdm Emarprise projede manager will esatapet Dadicatnd projoel MAENAger CHRERELS you 1D UIAEUES Ak SLARA.

vou to Introcluce thamsafves and discuss nexe stops.

Spectrum Business pre-service installation details
Let’s look at more detaits about the mitestones we'll reach before your servece installation process begins,

Milestones

Sign servioe arder

First, we'll finslize 2nd sign your service arder together. We are unable o proceed urzl the service arder is signed, so if you have nrvy toncerns or
questiars about your order, plemse reach aut to your sales cantact right sway.

Fimalize arder

Ours interrial tearms will make sure we have all ¢f the infoernation we need ta bagin the instellation process. This stage cen take ane to two weeks to
complete. During this ime, we mey be in touch to get additiona! informetion and required forms.

If your order indudes woioe servites, this would be a good time 10 engage your vendor. { you're wansferring ghane numbaers frem your current
vendor to your Spectrum Enterprise sccount, we'll need # complete list of the numbers you're transferning. Your vendar can help yau pull these
from your phoae server We aiso request your vendar be svailable to participate in cutover activities on the day af schvelsan. Your project maneger
will work closely with you and yowr vendor throughout the implementation pracess, and schedude the cutover once the service is raady.

Connect with project manager

As we're finslizing your ordee, yaur dedicated project manager will be in wouch 2bout next steps. Your project mansger will be your primary posnt of
cortact during service instaltaman, however, you mey hear from additiona! teem members throughout the process

You will be irvited 10 an mtrodiedtion call where your project manager will review yaur arder and the installation process m more detnil. During this
meeting, we will agree to s call and reporong schedule to ensure » smooth end effinent installean

Grfstinnal disclanrzaer pendiog - Sous nut apply far coex or uugradue
L2ULS Charley Lumreunaliue. Al inghta musved

Spectrum»

BUSINESS
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BUSINESS”

Spectrum Business
Trunking and Cloud Calling Service Level Agreement

This Seqvice Leve| Agreement ("SLA") for Spectrum Business (*Spectrum™s SIP Trunking Service, PRI Trunking Service
and Cloud Callng Service (individually the “Sesvice” and collectively the *Services™)is a part of, and hereby incorporated
by reference inte the Spectrem Business Senvice Agreement (including the terms and conditons, attachments, and
Sesvice Orders described therein, the "Service Agreement”). Ta the exient any provision of this SLA conflicis with the
Service Agreement, this SLA shall contral. Performance goals forthe Serveces {"SLA Targets”) are set forth in the tables
balow. Capitalized words used but not defined herein shall have the meanings assigned o them in the Service

Agreement.
|. Priority Classifications and Definitions:

Bronty elassifications for Service Disrugdions and Service Degradatens are described as foliows:

Priariky Zriteris

s  Service Disruption resulting 'n a total loss of Senvice; or
Priority 1 «  Service Degradaton tc the paint where Customer is unable to use the Service
{each a3 “Priority 1 Outage”}

+  Service Disnrspiion or Service Degradation resu'ting in individual call fa'ures

Priority 2 +  Service Degradaton vhere Customer is able fo use she Service

*  Aservice grablem that does not impast the Service; or

Priority 3 ; : ; : s
o A single non-circuit or trunk specific quality of Serace inquiry

As used in this SLA, the follawing terms have the meanings assigned pelaw:

“Seqvice Desrupbion” is defined as an autage, disruption, or severe degradation, ather than an Excluded Dissuption, that
wmerferes with the ability of 2 Senzce 1o cemplete inbound and'or autbound voice calls. The Service Disruption perod
pegins on the earlier of (i) when Spectrum cpens a trouble ticket in connecton with a Service Disruption that Spectrum
detects and veiifies, or (i} wher Customer reports a Service Dissuption by contacting Enterprise Technical Supoon,
and then Spectarm validates that the Bervice is affected and creates a correspanding troudée ticket The Sarvice
Dissuption ends when the Affected Service has been resiored.

“Service Degradaton” means a degradaton of the Service that is nat a Sesvice Disruption o 3 result of an Excheded
Diseuption, but Custamer's use of the Serice is mpacied.

“Exchded Disruption” means {i) planned outages, (i) routine or urgent maintenance, (it) ime when Spectrum is unatie
{0 gasn access to Customer's Service Locaticn to troubleshocd, repair or replace equipment or the Service, {iw) Service
proviems resulting from acts or omissicns of Custoner or Custamer's representatives ar agents, (v) Cusiomer
equipment fadures, (w) Crrstomer does not refease the Sesvice for testing. and (vii) Force Majeure Events.

it. SLA Targets for SIP Trunking. PRI Trunking and Cloud Calling Services

Sarvtoe Avallablity Mesn TIne 7o Restora (“MTTR™)

Priority 1 Quitages withn 4 hours

S1A targets are measured at the mdvidual cerauit or Service level, and any applicable credits are issued only for the
affected carcuit or Seqvice (the "Affecied Service™).

Souctiun Hunstem Trutvhery arad Comd Cnllrg S 4 350850 OTnF LiLvIsL Pawlzl)
STV 260 Charher Sunnuseercra A% 19ghda Hinmrvaid bl ad praciudin Scs~g & v e can oy aradabis in ool ioves ieerg it indu) spmsss iiey sBny
Masticbona mery aspdy  Hidgexa wu charps wihwral neton
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Iil. SLA Calculations

f. Service Availability

“Sawvice Avalatiity” is caleulated as the tefal number of minutes in a calandar month, less the number of minutes that
the Service is unavailable due to a Proniy 1 Outage ["Downtime "), with such difference divded by the tolal number of
minutes 'n a calendar month, and expressed as a cascentage.

Sesvice Avaiability per calendar month is caleulated as follows:;

Total number of minutes in the calendar month - Downtime
Service Availability = B X 100
Total number of mmutes in the calendar mon!h

2. Mean Time to Restore ("MTTR")

The MTTR SLA Target ts applicable ta Priority 1 Cutages and is measured each calendar month as the average time
for Spestrum to restore Pricrity 1 Outages, cafculated as the cumulatve length of tinme it takes Spectrum {o restore a
Sesvice fofowing a Priority t Outage diveded by the coreesponding number of trouble fickets for Provity 1 Culages
opened during the respective calendar month for the Seqvice

MTTR per calendar month is calculated as feflows:

Mean Time bo Cumulative length of fime to restore Priovrity 1 Outage(s) per Service in a calendar month

Restare = Total number of Priority 1 Dutage trouble tickets per Service in the calendar month

V. Remedies
1. Service Credits

if a Service fai¥s ta satisfy the SLA Targets during any calendar month and Custcmer ts in compfiance with the tenms
of the Service Agreement and this SLA, then Cusiomer may request credit equal o the correspanding percentage of
moninly recusving charges "MRC”) for the Affected Service as set forth i the tables below. Any credit to be appied
will be offset against amounis due frem Customer to Spectrum in the bilfing eyele fellowing the date Spectrum makes
its credit determination. Credit requesis musi be submsited to Spectrum wihin thirty (301 days of the calendar month
in which the SLA Target was mussad. Spectrum will exercise cammercially reasonable efforts 1o respond to such credit
reguests withan therty (30) days of receipt thereof

>0 < 1 hour 10% of MRC

2 1 hour < 2 hours 20% of MRC
2 2 hours < 4 hours 30% of MRC
2 4 hours < 8 hours 40% of MRC
2 8 hours < 12 hours 50% of MRC
2 12 hours < 16 hours g0% of MRC
2 16 hours 100% of MRC
Sovrirum Biostmm Truthary sred Guusd Callewg S2A 4 35150 QA LTIAL Px= 2z}

SHUT200 Chnrhey Cusmmruzeasacna. AT Hoorval Wl s pescecin Stkamg misd sstev racs omi gaadable ol ames Pincvg ared inda| aprech mes seny
Blastactamo irery asply  Hudgexs w chuangys adhersd ncton
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Mean Time To Restore (“MTTR”) Credits

MTTR > 4 hours
< 8 hours

MTTR 2 8 hours 50% of MRC

40% of MRC

All SLA Targets are monthly measurements, and Customer may request only one credit per SLA Target per month for
the Affected Service. Should one eventimpact more than one SLA hereunder, Customer shall receive the single highest
of the qualifying Service Credits only. Service Credits hereunder shall not be cumulative per Service. The aggregate
credit amount due to Customer in any month will not exceed 100% of the MRC for the Affected Service. Credits
hereunder shall not exceed four (4) months of Customer’s applicable MRC during any calendar year. Except as set
forth below, the credits described in this SLA shall constitute Customer’s sole and exclusive remedy, and Spectrum's
sole and exclusive liability, with respect to any missed SLA Targets.

2. Chronic Priority 1 Outages

If Customer experiences and reports three (3) sepérate Priority 1 Outages where Downtime exceeds four (4) hours
during each Priority 1 Outage within three (3) consecutive calendar months, then Customer may terminate the Affected
Service without charge or liability by providing at least thirty (30) days written notice to Spectrum; provided, however,
that (i) Customer may only terminate the Affected Service; (ii) Customer must exercise its rights to terminate the
Affected Service by providing written notice to Spectrum within thirty (30) days after the event giving rise to Customer's
termination right; (iii) Customer shali have paid Spectrum all amounts due at the time of such termination for all Services
provided by Spectrum pursuant to the Service Agreement; and (iv) the foregoing termination right provides the sole and
exclusive remedy of Customer and the sole and exclusive liability of Spectrum for chronic Priority 1 Outages and
Customer shall not be eligible for any additional credits.

V. Network Maintenance

Maintenance Notice:

Customer understands that, from time to time, Spectrum will perform network mantenance for network improvements
and preventive maintenance. In some cases, Spectrum will need to perform urgent network maintenance, which will
usually be conducted within the routine maintenance windows. Spectrum will use reasonable efforts to provide advance
notice of the approximate time, duration, and reason for any urgent maintenance outside of the routine maintenance
windows

Maintenance Windows:
Routine maintenance may be performed Monday - Friday, 12 a.m. -6 a.m. local time.

Spectrum Business Trunking and Cloud Calling SLA v 250801 CONFIDENTIAL Page 30of 3
£12017-2025 Charter Commurications  All Rights Reserved  Not all products. pncing and services are available in all areas Pricing and actual speeds may vary
Restnctions may apply Subject to change without notice



Prepared for: Ashtabula County PRI
Prepared by: Kailee Yassini
Location: 25 W Jefferson St.

BUSINESS

Proposed Solution - Monthly Cost ) Y . i o i e

Spectrum Enterprise Solution Quote

25 W Jefferson St. (Main)

Qty Term

Monthly
Unit
Price

Monthly
Total

8 W Walnut St. (BOE)

PRI 23 2 36 $14.45 $664.70

Automatic DID Overflow/Failover 1 36 $24.95 $24.95
10,000 LD Minutes Included 2 36 $0.00 $0.00
PRI Block 100 Numbers 4 36 $15.00 $30.00
PRI Block 20 Numbers 2 36 $3.00 $6.00
2 Months Free 1 36 $0.00 $0.00

Total Monthly $725.65

PRI 23 1 36 $14.45 $332.35
Automatic DID Overflow/Failover 1 36 $24.95 $24.95
10,000 LD Minutes Included 1 36 $0.00 $0.00
PRI DID Block 100 Numbers 1 36 $0.00 $0.00
2 Months Free 1 36 $0.00 $0.00
Total Monthly $357.30
186 E Satin St. (Engineer)
PRI 23 23 36 $14.45 $332.35
Automatic DID Overflow/Failover 1 36 $24.95 $24.95
10,000 LD Minutes Included 1 36 $0.00 $0.00
PRI DID Block 100 Numbers 1 36 $0.00 $0.00
2 Month Free 1 36 $0.00 $0.00
Total Monthly $ 357.30
Solution Total $1,440.25

fees £ 5urol«ar<1¢5 should be
less thon $ 250
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COMMERCIAL PROPERTY OWNERSHIP VERIFICATION

Thank you for our request for service from Spectrum Business.
To assist in the timely delivery of your contracted services, Spectrum will need the contact information for the Property Owner/Manager of the

Spmunllusmm buildin; in which your business resides.

Commercial Property | o wjil be contacting the Property Owner/Manager to obtain a Right of Entry Agreement to permit us to enter upan the property (if necessary)
Ownership Verification | ¢, jnoail ordered services.

Charter Contact (Sales) Kailee Y Yassini Service Order Number: 06647370

Property Address Do you own this property? Customer Name: Ashtabula County

25 W Jefferson St Please answer with Y for Yes Company Name Contact Name

Unit 1, Jefferson OH
44047

or N for No.

Fhone JT

Email

| || I |
|
8 W Walnut St , Please answer with Y for Yes Company Name Contact Name
Jefierson OH 44047 or N for No. ll I l
l B Phone # Email |
186 E Satin St , Please answer with Y for Yes Company Name Contact Name
lefferson OH 44047 | or N for No. l J
_ Phone#  Emat

l

Spectrum Propity Caneship Veriflicution v 1

Corfdertal

Puyr 1ol 1




Spectrum™ Voice Service E9311 Acknowledgement

Customer Name: Ashtabula County

Billing Address: 25 W lefferscn §t lefferson GH 44047

If Custamer’s order indudes Voxe Service, please confirm that you understand this important infermation
regarding E911 arcess and Spectrum Voice Service.

Spectrum' Voice Service customer premise equiprment {"CPE") is electrically powered and, in the event of a
power outage or Spectrum netwerk failure, E911 sesvices may be unavailable,

When a user of Voice Senvice dials 911, the locaticn of the CPE used to place the tall is automatically provided
to an emergency services provider. Spectrum Voice Service CPE must not be moved 0 a new location without
first advising Spectrum of the new location. If Customer moves the Spectrum Voice Service CPE to a new
location withowut authorization and a user of the service dials 911, the caller will need to provide his or her
lecation, induding ary building, floor or rcom identifier, to the 911 operator, or the call may be misdirected to
the wrong location or wrong emergency provider.

During the first 72 houss after initiating service or advising Spectrum of an address change, if a user dials 911,
the caller must provide the location, including ary building, floor s room identifier, to the emergency operator.
This is necessary to ensure emergency services are dispatched to the new location because the emersgency
operator may not have the new service address in their records. In some locations, depending on the
equipmeni used by local governments to provide 911 service, a caller wili always need to convey the 911
service location information to the emergency operator.

Customer must ensure that all alarm, security, medical andfor other monstonng systems and secvices are
tested to validate proper operation afier Spectrum Voice Service is installed.

Customer must advise each potential user of Spectrum Voice Service of the foregoing charactenstics of the
service with respect to 911 sesvice.

By signing below, | confi t}}ét | am duly guthocized to sign this Acknowdedgement on behalf of Customer and

that Customer ag ot escpbed above.
L F- U
(Authorized CusWureV [Date Signed)
visawankind  (Cafey kozlowsk Prosiclent
(Printed Name| ~ - ' (Title)

! *spectrum” refers to Charter Communicatians Operating, LLC and its subsidiaries providing the Services.



Specrfump Spectrum™ Voice, Trunk, and Cloud Calling Service

BUSINESS' Letter of Authorization

NAME OF CUSTOMER: Ashtabula County

BILLING ADDRESS: 25 W Jefferson St Jefferson OH 44047

Customer requests a change of its service provider for all or a portion of its local and
long distance (including international) telephone service. By completing this form,
Customer authorizes Spectrum' to become Customer’s new voice service provider in
place of its current provider(s) for local and long distance (including international)
telephone service for the telephone number{s) listed on the attached addendum.

Custemer will not be charged a fee to change its service provider.

Customer may choose only one local, one in-state, and one state-to-state long distance
carrier for each telephone number and that, except in Hawaii, its choice of state-to-state
long distance carrier will also be its choice of International carrier for each telephone
number,

Spectrum may obtain Customer's customer account records from its current local
telephone service provider.

The signature below on this Letter of Authorization designates Spectrum to act as
Customer's agent for purposes of a preferred carrier change and authorizes Spectrum
to become Customer's current iocal, long distance and international telephone service
provider for the telephone number(s} listed on the attached addendum. Spectrum will
notify Customer's current local telephone service provider of this request for Spectrum
to become its service provider should such notification be necessary.

| confirm that | am a rep ntative of Customer and am duly authorized to change the
service provider for the £ustomer telephone nymbers described on the attached addendum

77

(which is futly incor Y this/'y
7/ -o-20
i

ted b
(Authorized Customer aiyﬁ

ps
-

LisaHarkins &ug_y lcozf o.05kA ’Pﬂ’&lc"ﬂf\{‘
{Printed Nanw}CP : (Title)

{(Enter Telephone Numbers Transferred to Spectrum Below)

' "Specirurn” refers to Charter Communications Cperating, LLC ard its subsidiarnes providing the Services.

Vaioe ard Trurk Legier ol Authoneation v2 50207 CONFIDENTIAL Page 3ol 3
& 20162026 Charter Commumications, all rights reserved



Spectrum™ Voice, Trunk and Cloud Calling Service
Letter of Authorization
Addendum

Billing Phone Number:
440-576-9090, 440-576-6915, 440-576-3707

Vo and Tiurk Lefier ol Authonzation v250207 CONFIDENTIAL Page 2ul 3
€ 2014-2028 Charter Communications, all rights reserved



Spectrum™ Voice, Trunk and Cloud Calling Service
Letter of Authorization
Addendum

Vaio and Tiurdk Legier ol Authirzation v2 50207 CONFIDENTIAL Page Sul 3
© 20 6-2025 Charter Communications, all righls reserved



Spectrum»

BUSINESS'
CUSTOMER POINT OF CONTACT INFORMATION
Spectrum Business What?: This sheeatis to facilitate the expeditiaus fulfilment of your order with Spectrum Business. Is site specific
Paint of Contact Why?: Completion of this form will assist with accurate and timely installation times and construction mmactp::o needed?
Information Sheet How?: Please provide a Local andfor Technica| contact for vour Service Location(s). 2
§ i 5 Service Order Do all sites share one
Charter Contact (Sales) | Kailee Y yassini Nrabasy 06647070 PR

Service Location

Local Site Contact Information: The Local contact at the Service Location

must be available:

® To provide access to the technician during the arrival window.
®  To be available throughout the installation to answer any

questions the technician may have.
® To confirm the service is operational.

® Local Contact may be same as Technical, please indicate if so.

Technical Contact Information (ie. Phone/Data Vendor}: The Technical
contact at the Sesvice Location must be able:

To coordinate with our Spectrum Project Manager
To work with our netwark design team
To rate your installation experience.

Technical Contact may be same as Local, please indicate if so.

Street Address

Site Contact Name

Site Contact
Phone Number

Site Contact Email

Technical Contact Name

Technical Contact
Phone Number

Technical
Contact Email

25 W Jefferson St
Unit 1, Jefferson OH
44047

8 W Walnut St ,
Jefferson OH 44047

186 E Satin St |
Jefterson OH 44047

Spectram Pont of Contact Infasmanon v 260217

Cardxdrenial

Puys 1 of 2




Spectrum»
BUSINESS’
CUSTOMER POINT OF CONTACT INFORMATION

Spectrun Pont of Cretact Irfas mulina v 250217 Cardedrenial Page 2 of 2




Cartificite Of Completion

Cnvekipe 1d: 2197BABE C248 8577 0248 FRICCHZIIGNF

Subecl: Kailee Yasson bais naquesied your syratue on 2 documerne(s)
Suurce Crmelope:

Docurment Puges: 17 Sigrawres: Q
Ceslificante Pigees: 4 Initiaks: O
AutaNav: Crnbled

Civelupeld Siamging: Decsbived

Tirne Zane: (UTC 08:00) Pacfx Time IUS & Canada)

Record Tracking
Stutus: Ongnial akler: Kaier Yassing
G826 10:30: 32 AM Kailee. Yassitiupspc i com
Signer Events Signalure
Lisa Hoature

Ibawhnsdlashliatdacounty oy

Secwrily Liswel: Ernad, Avcousl Autienliceton

{Nore)

Electronic Record and Signature Disclosure:
Accephal: 82602028 1045 52 AM
ID: Mid9cc2a 9018 docd 464 410A276Ikane
Campany Marme: Spectrom

{n Person Signer Events Sighalure
Edilor Daltvery Events Status

Agent Dalivery Events Status
intermediary Dallvery Events Status
Certitled Delivery Events Status
Carbon Copy Evenls Status
Witness Events Signuture
Notary Events Signalure
Envalope Summary Evenls Status
Cavelope Sent sl Crerypeed
Cetifies! Debuzed Securty Checks
Payment Everits Status

Eleclronic Racord and Signature Disclosure

2 docusign

Sealus: Osfiveered

Ervedune Oginatar:

Kaitee ¥azsrn

Kyilee Yassini@pectnt. o
1P Addiesy: 208.112.707.123

Lacitan: DuasueSgyn

Timestamp
Sere: B/26/2026 70:19:56 AM
Viewed: 812612026 10:05:52 AM

Timestamp
Timestamp
Timestamp
Timestamp
Timestamp
Timestamp
Timestamp
Timestamp
Timestamps

G2602026 50:29:58 AM
G'2602026 10:45:52 Ak

Timestamps
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Parties agreed fo: Lisa Hawkins

ELECTRONIC RECORD AND SICNATURE DISCLOSURE

From time to time. Charter Communicaticns Operating, LLC (“Spectrum”) may be required by
law ta pravide 1o you certaln wrinten notices or disclosures. Described below are the terms and
conditions for providing 1o vou such notices and disclosures electrontcally through the DoeuSign
system. Flease read the Informatan below carefully and thoroughly, and if you can acoess this
information elecironically 10 your satisfaction and agree to this Electranic Recaord and Signature
Disclosure {ERSD), please confirm your agreerent by selecting the check-box pext to ‘I agres to
use electronic records and signatures’ before clicking "CONTINUE" within the DocuSign
Systern.

Getting paper copies

At any time, you may request from us a paper copy of any record provided or made available
electronically o you by us. You will have the abillty to dowaload and print documents we send
to you through the DocuSign system during and immediately afier the signing sessian and, if you
elect 1o create a DocuSign account, you may access the documents for a limlted period of time
{usually 30 days) after such documents are First sent to you. 1F you wish to receive paper coples
in licw of clectranic documents, you may close this browser and tequest paper capies from the
“sending party”’ by following the procedures outlined below.

Withdrawing your consent

II' you decide ta recrive notices and disclosures [rom us electronically, you may at any time
change yaur ntind and tell us that (heecafter you wani 1o receive required notices and disclosares
only in paper format. How you maust inform us of your decision to receive future natices and
disclasure in paper formart and withdraw your consent to receive natices and disclosures
clecrronically is described belaw.

Censequences of changing your mind

I you elect to recelve required notices and disclosures only in paper format, it will slow the
specd at which we can complete cortain sieps in transactions with you and delivering services (o
you because we will need first o send the required notices of disclosures 10 you in paper format,
and then walt ungil we receive back from you vour acknawledgment of your receipt of such
paper notices of disclosures. Further, you will 1o lonpet be able to use the DocuSign systeim Lo
receive required notices and consents electranlcally from us or ta sign electronically documents
from us.

Requesting paper copies, withdrawing consent, and updating contact information



Requesting Paper Copics.
Please provide your name, title, emall, tefephane, postal address and document tele.

Withdraw Comnsent
Please provide your name, title, email, date, welephane munber and postal address.

Uipdate Comtact Information.
Please pravide your name, title, email. tefephane and postal address.

Any fees associated with sending paper coples or withdrawing consent will be determnined by the
sending party.

All notices and disclosures will be sent (o you electronically

Unless you tell us otherwise in accordance with the proceduees described hereln, we will provide
olectronically to you through the DocuSign system all required natices, disclosures,
autharizations, acknowicdgements, and other documents that are required we be provided or inade
available 1o you during the course af our relationship with vou. To reduce the chance of vou
inadveriently not recelving any aotice or disclosure, we prefer (o provide all of the required
notices and disclosures to vou by the same method and to the same address that you have given
us. Thus, you can receive all the disclosues and notices electronically or in paper format through
the paper mail delivery systeni. If you do not agree with this process, please let us know as
described below. Please also sec the paragraph inunediately above that deseribes the
conseguences of your electing not to receive delivery of the notices and disclosures
clectronically from us.

To withdraw your consent with DecuSiga

To infanm us that you no longer wish to recedve future notices and disclosures in electronic
format you may:

L. decline to sign a document from within vous signing session, and oo the subscquent page,
select the check-box indicating you wish to withdraw your consent, ar you may.

1i. notify the “sending party” by email and in the body of such requast you mwst state your email.
full name, title, mailing address, and telephone number. We do not need any other informatian
from you to withdraw conseat. The consequences of your withdrawing consent for onlinge
documents will be that iransactions may 1ake a longes time (o process.

Required hardware and software



The minimurts system requitosents for using the DocuSign system may change aver lime. The
current system requirements are found hene: hitps://support. docusign. com/guidesisignet-guide-

signing-system-requircments.

Acknowledging your access and consent to receive and sign documents electronically

To confirm to us thal you can access this information clectronteally, which will be similar w
other electeonic notices and disclosures that we will provide 10 you, please confirm that you have
read this ERSD, and (f) that you are able to print on paper or electronically save this ERSD for
yowr fulure teterence and access; or (if) that you are able to email this ERSD 1o an email address
where you will be able to print on paper or save it for your future ecfercnce and aceess. Further,
if you conseat to receiving nattees and disclosures exclusively in electronic format as deseribed
herein, then select the check-box next to ‘I agree to use electronic records and signatures’ before
chickmg 'CONTINUE" withun the DocuSign system.

By sclecting the check-box next to ‘I agree to use electronic records and signatures’. you confinm
that:

»  You can access and read thas Electronic Record and Signatuee Disclosure; and

» Yau can print on papee this Electronic Recaord and Signatune Disclosure, or save ar send
this Electronic Record and Disclosure Lo a location where you can print it for future
reference and access; and

o Until ar unless you notity Charter Communcations Operating, LLC (*Spectrum™) as
described above, you cansent 1o receive exclusively through electranic means all notices,
disclosures, authorizalions, acknowledgeinents. and other documents that are required o
be provided or made available (o you by DocuSign during the cousse of your relationship
with Charter Commumications Operating. LLC {"Spectrun™)



Department of

. o o ° .
‘Bﬁw Administrative Services
v

Procurement Services

state of Ohio Debarment List

tate agencies given the authority to debar suppliers by the Ohio Revised Code (R.C.) are the Ohio Facilities
onstruction Commission (OFCC), the Ohio Department of Transportation (ODOT), the Department of
dministrative Services (DAS), and the Ohio Secretary of State. Respectively, debarment authority is given to
1ese agencies by R.C. 153.02, 5513.06, 125.25 (opens in new webpage). The reasons for debarment are also

rescribed by these statutes.

vdebarred supplier cannot participate (i.e., do any work in any capacity) in any State agency contracts until th
ebarment period expires. Neither the Ohio Revised Code nor the Ohio Administrative Code (OAC) establish

rescribed debarment periods. Instead, these are determined on a case-by-case basis.

Vhen conducting procurements, State agencies are required to use the Statewide Debarment List. For agencie
sing OhioBuys, suppliers’ profiles can be referenced to determine their debarment status, plus systematic
antrols are in place preventing debarred vendors from doing business with State agencies. Additionally,
gencies must use the Ohijo Secretary of State (opens in new webpage) and the United States General Services
dministration’s System for Award M ement (SAM) (opens in new webpage) list of federally debarred
ippliers. State agencies are prohibited from awarding contracts, funded in whole or in part with state and/or

'deral funds, to any person or company on any of these lists.

entries per pa
spectrum ] show [0 S1TTHes Perpe
Vendor Start End Debarred
Vendor D Address Date Date By

No matching records found



Keith Faber

Certified Search for Unresolved Findings for Recovery

Ohio Auditor

e Offi f Audit: f Stat
OHIO AUDITOR OF STATE 38 East Broad Street
KEITH FABER Post Office Box 1140
Columbus, OH 43216-1140
Auditor of State - Unresolved Findings for Recovery Certified Search (614) 466-4514
(800) 282-0370

| have searched The Auditor of State's unresolved findings for recovery database using the following criteria:

Contractor's Information;
Name: ,
Organization: spectrum

Date: 7/20/2026 3:11:25 PM

This search produced the following list of 5 possible matches:

Name/Organization Address

Columbia Prospect LLC 3681 Green Road, Suite 419
Speakman

Speakman, Ron 277 S. Bennett Ave.
Speakman, Ronald 277 S. Bennett Ave.
Spencer, Gwen 199 Mahoning Street

The above list represents possible matches for the search criteria you entered. Please note that pursuant to ORC 9.24, only the person (which includes an
organization) actually named in the finding for recovery is prohibited from being awarded a contract.

If the person you are searching for appears on this list, it means that the person has one or more findings for recovery and is prohibited from being awarded
a contract described in ORC 9.24, unless one of the exceptions in that section apply,

If the person you are searching for does not appear on this list, an initialed copy of this page can serve as documentation of your compliance with ORC
9.24(E).

Please note that pursuant to ORC 9.24, it is the responsibility of the public office to verify that a person to whom it plans to award a contract does not
appear in the Auditor of State’s database. The Auditor of State’s office is not responsible for inaccurate search results caused by user error or other
circumstances beyond the Auditor of State’s control.



Signature Page

AGREEMENT TITLE: Service Order

APPROVED as to Legal Form Only.

Approved by: mj/} %\

k‘p’}’ill K.vGrab}nan e

Ashtabula County Prosecutor

Dated: 7/ ) ”f/o?,é

Reviewed by Earl F. Stoll, Assistant Prosecutor Eé



FISCAL OFFICER’S CERTIFICATE
5705.41 O.R.C.

The undersigned, County Auditor of Ashtabula County, hereby certifies that the
amount required to meet the obligations of the County during 2026, under the
Agreement, has been lawfully appropriated for that purpose, and is in the
Treasury of the County or in the process of collection to the credit of the following
funds: 1001.001.108-601

In the amount of $8,473 for year 2026 and free from any previous
encumbrances.

Agreement Title: Spectrum phone service contract

Scott Yamamoto, Ashtabula County Auditor

Contact: Janet Discher, County Administrator

Date: July 17, 2026



