Resolution No. 2026-341 August 10, 2026

RESOLUTION APPROVING THE ASHTABULA COUNTY TRANSPORTATION SYSTEM (ACTS) TITLE VI PLAN

WHEREAS, the Board of Commissioners of Ashtabula County, Ohio, on behalf of the Ashtabula County
Transportation System (ACTS), is committed to operating its programs and services without discrimination based on
race, color, or national origin, in accordance with Title VI of the Civil Rights Act of 1964; and

WHEREAS, any person who believes they have been subjected to discrimination prohibited under Title VI may
file a complaint with the Board of Commissioners of Ashtabula County, Ohio; and

WHEREAS, the Board has reviewed the Ashtabula County Transportation System (ACTS) Title VI Plan and
has determined that its approval is appropriate and in the best interest of the County; now

THEREFORE, BE IT RESOLVED by the Board of Commissioners of Ashtabula County, Ohio, that the
Ashtabula County Transportation System (ACTS) Title VI Plan is hereby approved in accordance with the plan on file
with the Board.
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Federal Transit Administration
Title VI Program

Version 0126

ACTS Transportation

Plan Effective Date:

July 20, 2026

Title vi Contact information

Comtact (Position): Transit Program Manager
Contact Phone Number: 449-994-2065
Contact Eemall: Asheabubd-Transportation@ifs.ohio.gov

Maifing Address: 25 W Jef{erson S1., Jefferson, Ohio 44047
wWebsite: waw.ashtahulacounly.us.

Language interpretation Assistance
interprotation Services Provided By (Company or Service Name}: Propic Language Sedvices

For interpreter Secvices indwidwals Will Call (Phone Number): 1-888-528-6692.
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Section 1: Annual Certifications and Assurances

In accordance with 49 CFR Section 21.7{a), every application for linancial assistance from FTA must be
accompanied by an assurance that the applicant will carry oul the program in comphiance with Title Vi
regulatians. This requirement shall be fuliled when the applicant/ reﬁplent submits its annual
certifications pnd assurances. Pamary recipients will collect Title Vi assurances from sub-recspients prios
10 passing through FTA funds,

ACTS Transportation witl remain in compliance with this requirgment by annual sulimission of
certifications and assurances as requived by ODOT. This certification is included with the annual grant
assurances and cerifications attached with the QDOT Grant. it is completed anmually

Section 2: Title VI Policy Statement

ALTS Transportation, operating demand response transit provider, as a recipient of Faderal Transit
Administration (FTA) grant dollars either directly fram FTA or through the Chin Department of
Teanspariation {DROTY, will comply with the Title Wi of the Civil Rights Act of 1964 {42 U.5.C. 2000d), the
WS, Oepartment of Transpartation implementing reguiations, FTA Circular 4702.18, and ODOT Public
Transporiation raquirgments as specidecd in Master Grant Agreesient, and Stale Management Plan ACTS
Transportalion aperates Hs programs and services without regard 1o ¢ace, £olor, add national ongln In

accordance withs Titie V| ot the Civil Rights Act.

Section 3: Notice to the Public

ACTS Transportation's Notice to the Pubklic can he found In Appendix €. Whenever @ Sate Harbor analysis
shows a language group exceeding 5% or 1,000 persons, then ACTS Fransportation will transiate the notice
into that language. According 1o FTA Circular 4702,18, transit agengies are required 10 infarm the public
of thair rights under Title VI by strategicatly pesting 4 Notice 10 the Public I ugh visibllity areas. The Title

VI Notice shall be displayed in the following Jocations at a minimum:
¢ Agency Websiie: The notite st be posted on the recipient's website.

¢ Public Areas of the Office: This includes reception rooms and meeting roams at the agency's

administrative or centsal office

Transit Vehicles: It is strongly recommended natices be placed inside all vehicles used iv the provision of

transit service (e.g., posters, fiyers, or comment cates) ACTS Transportation:

Z Posts notices inside vehicles,

] Does not post notices inside vehicies
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ACTS Transportation may post notices in locations other thaa the aforementioned areas,
Currently, ACTS Transportation has.

[} &o other locations.

B Additional locations intluding: ACTS Operations Center Lohby, ACTS Operation Center

Meeling Room, and ACTS Website

Section 4: Title VI Camplaint Procedure

An example of the ACTS Transpoitation complaint procedure directions ¢an be found in Appendix E.
Whenever 2 Safe Harbor anatysis shows a language group exceeding 5% or 1,000 persons, then ACTS

Transportation will trinslate the comphant procedure into that language

According to FTA Circular 4702.18 and standard compliance guidelines for subreciplents, the Title Vi

complaint procedure and form shali be posted in the fallowing minimum locasions:

»  Agency Website, Soth the complaint procedure and the complaiat foem must be available on the

recipient’s website
o Central Administrative Office: A hard copy must be svailable 3t the agencey's central office

e Inside the Title VI Plan: The {ull procedure and form must be included as part of the agency's

formal Title Vi Program document.

Section 5: Title VI Complaint Form

An example of the ACTS Transportation complaimt form can be found In Appendix F. The cemplaing form

is made availabfe to the public and can be found:
s O the ACTS Transportation website
s At the agency’s central affice/administratrive office [hard capy made available)

¢  Within the Title Vi Program document {can be found in Appendix F as mentioned)

Section 6: List of Transit Related Title Vi Investigations, Complaints and Lawsuits

ACTS Transportation maintains a list or log of all Title VI investigations, complaints, and lawsuits,

pertaining to its transit-related activities. This list can be found in Appendix G
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Section 7: Public Participation Plan

Strategies and Desired Outcomes

To promote inclusive pubikic participation, ACTS Transpartation will employ the followlng stratepies, 3s

appropriate:

+  Provide for early, froquent snd continuous engagemint by the public

v Select accessible and varied mealing locatians and times

v Employ different meeting sizes and (ormats

v Use sacial mediaoin addition 1o other resources as a way to gain public inwnlvement

v Use radio, television or newspaper ads on stations and in publications that serve LEP populations.
Outreasch to LEP populations may also inchude sudio programming available on podcasts.

v Expand traditiona) outresch methods by wvisiting ethnic stores/markets and restaurants,

community centors, librarses, faith-based instautions, local festivals, ele,
Publie Dutreach Activities

The pubtic eutreach and Invalvement activities conducied by ACTS Transportation since the last Title Vi

Program sulunission are summacized in the table in Appendix H.

Section B: Language Assistance Plan

Overview

ACTS Transparlalion is required 10 1ake reasonable steps 10 ensure meaningful access for Limited
English Proficient (LEP) persons. LEP refers to Individuals who sprak English "less than veey well”. ACTS
‘Transportation shall provide for communication for Henited English proficient eidees Lo ensure them
equal oppoctunity o benelit irom services, Family members or friends ot limited English proficient
riders will not be used as transiators unless specilically requested by that individual, Aerangemints have
been made with Prople Language Services (o abtain trarsiatoes. The agency will also utilize web-bused
transiator pragrams if available

Four-Factor Anabysls
To determine the right level of service, complete the following four factors.
Factor 1: Demography {The Number of LEP Persons)

Instructions: Go 1o data census gov. Seacch for Table $160) {Language Spoken at Home) far your

specific County. Use the most recent 'S-Year Estimates”
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, Number of l Percentage

Population G ]
e il | Persons i (%)
e ' :
| Total Pogulation (Age 5+} 91,750 1 100%
|
Total LEP Population {English “less than very well”| 2,568 J 2.80%
[ largortier Langitgei o indosaropeon. | . 1
: goge: pear 1434 | 156%
languages :_
2nd Largest LEP Language: Spanish [ 935 | 1.02%
L |

Factor 2: Frequency of Contact

How often does your stafl {drivers, dispatchecs, reception] interact with LEP Individuals?

Lk Daily

[ weekly

3 Monthly

[T Rarely {Once ar twice a yeoar)

j Never

Alog of LEP epncounters ran he found in Appendix |.
Factor 3: Importance of the Service

ACTS Tronsporiation recogniees that puble (ransit is a vital service Ta ensure safoty and acress, we
priantize the teanslation of vital Documents, Vital documents cuerently translated include: Title Wi

Natice, Compiaint Form, and ADA nformation,
Factor 4: Resources and Costs

Select the rescusces your agency uses to assist LEP persons [check all 1that spply):
X Telephone Interpretation: Provided by seevice noted on Maln Page of plan.
L] ") Speak” Cards: Carried by drivers and dispatchers 1o identify languages. Example in Appendix J,
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(] wabsite Transkation: Out website includes a Google Translate ar similar widgel.

[:] Community Partnors: We coordinate with local social service agencies or schools,

Section 9: Minarity Reprasentation (Simplified)

Overview

i ACTS Transporiation has 3 non-elected Lransit-related planalng boatd, advisory councit, or cormities,
a subrecipient must track the racial becakdown of those members to ensure representation. I the
transit board is elected, a subreciplent does not need to track that information. The lollowing table

clarifies “elected” varsus “non-elecied.”

if Lhe Board Mombes Is, Categary

o e ——————————— —————————————————————————————— | ———————
vated for by the cilizers of the county/city Eleciod
Appainted by a Mayor or Commissione: | Nan-Elecled

[ Voted in by the existing Naon-Pralit Board members. Non-Elected

A valunteer who joined the committes Non-Elected

The ACTS Transportation governing board is:

= Elecied - che fallowing membership preakdown inforesation is not needed.

! Now-Elecied - the foHovang membership breakdown must be completed

Step 1: Membership Broakdown

Instructions: In the first row, enter the population percentages for your service area {found in the same
Censys Table $1601 used in Section 8). In the second row, enter the actual number of members on your

koard/committee by race.

Tabte Deplcting Membership of Board, Commitices, Councils, Braken Down by Apce
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e e  ——————————— et e —— - ——— SRR, i e - -

. African I Asian Native Two or
- : ' ' Hispa ~. .l , ,
| Gtoup Caucastan | Hispanle | 4 ioriean | Amerfcan | American | Miore Races |
[S:ehlcé Area | B ' ! ' |
| Poputatior i: r" *- ] .L
Number of Board i I ;
_Members i '1 I

Step 2: Efforts to Encourage Participation

B Etected Board: Our boaed is cormprised of elecied officialg and thesefare no non-clected committes

exi5L8.

tf non-efected hoard members - how does ACTS Trasnsportation encaurage minority participatean on its

boards? (Check all that apply)
_ Public Notices: We inctude "Equal Opportunily” language i1 all bodrd rectullment advertisements

] Community Outreach: We reach oul ta local ménority-owned busingsses or community centers when

viacancies oceut,

[ other ttorts: Click or tagk heere (O enter texg

Section 10: Providing Assistance to and Monitoring Subrecipients

Daes agency provide funding to subrecipienss?
— N9, the agency does not have subrecipients,
(3 Yes. If yes, list the subrecipient names: Sunsct Transportation
*  ACTS Transportation monitors subrecipients using the Tollawing process
*  ACTS Transportation uses the tollowing process 1o ensuee all subreciprents are
complying with the general reporting requirements of FTA Circular 4702.18-

o Quarterdy Monitornng

s ACYS Tramsportation collects Title WV programs fram the subreciplents listed
ahove and rev.ews programs for compliance by doing the foflowing:

Section 11: Title VI Equity Analysis for Facility Acguisition
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Tithe 49 CFR, Appendix C, Section (3f(iv} requires “the location of projects requiring land 3cquisition and
the disptacement of persons from theit eesidences and busingss may not be determined an the basis af
rate, color, or natianal origin.” For purpases of this requirement, “facilities” does not include bus
shelters, as they are considered transit amenitles. I also does not Include transit stations, power
substations, of any othrr project evaluated by the National Environimentat Palicy Act {NEPA) pracess.
Facilities included in the provision include, hut are not limited to, storage facilities, maintenance
facilitios, operations centers, ete. 1as the agency bullt a facility? Check the response below.

# No, ACTS Transportation has not built a Facitity.

1 Yes, ACTS Transportation has huilt a facility and completed a Title Vi equity analysis to compace
the equily impacts of varigus siting alternatives, and the analysis must occur belore the setection
of the prelerred site. Appendix K will include the Title Vi plan a copy of the Title VI equily analysis

Section 12: Fixed Route Transit Providers Service Standards and Policies

DS ACTS Transporiation is not a fixed route transit provider. As such, the remainder of Seciion 12 is aot
applcable o ACES Transportation and may be deleted From ths document,

1 acTs Transportation is a fixed route transil provider As such, the remalnder of Section 12 is
applicable ta ACTS Transportation and is Lo be fitled out completely and attached in Appendix M,
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Appendix A

The board consists of the Ashtabula County Commissioners:
Casey R. Kozlowski
Kathryn L. Whittington

3.P Ducro, IV
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Appendix B
Title VI Plan Revision Log

Date

Masihfdapdyrar

Actton Taken

Authorizing Indlvidual

luly 26
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Appendix C

Title VI Netice to the Public

Notifying the Public of Rights Under Title VI

ACTS Transportation

o The ACTS Transportation opedates its pragrams and services without regard to race,
color, and natienal origin in accordance with Title VI of the Civil Rights Act. Any person
whao believes she or he has been aggrieved by any unlawful diseriminatary practice under
Title Vi may file a complaint with the ACTS Transportation.

«  For mare information on the ACTS Transportation’s civil rights program, the procedures
to file 2 complaint, or Lo fite 2 complaint, please contact the Transit Program Manager at
440-994-2065 {TTY 800-750-0750); email Ashtabula-Transportation@yfs.ohio gov; or visit
our administrative office at 25 W Jefferson St, Jefferson, Ohio 44047, For more
infarmation, visit www.ashtabulacounty.us..

» Far transportation-related Title VI mattess, a complaint may also be fited directly with
the:

Ohio Department of Transpartation, Attn: Office of Opportunity, Diversity, and inclusion,
Title Vi Coordinatar, 1980 West Broad Street, Mailstop 3270, Columbus, Ohio 43223

Federal Transit Administration, Qffice of Civil Rights, Attention: Complaint Team, East
Building, 5 Floor-TCR, 1200 New Jersey Ave., SE Washington, OC, 20590.

+ (f infgrmation is needed in another language, contact 1-888.528.6692..

July 26 Page 12 of 20




Appendix D

Title VI Notice to the Public in German

Benachrichtigung der Offentlichkeit Uber Rechte nach Titel Vi

* ACTS Transportation betreibt seine Programme und Dienstleistungen ohne
Unterscheldung nach Rasse, Hautfarbe oder nationaler Herkunft gemiR Titel
Vi des Burgerrechtsgesetzes. Jede Person, die glaubt, von einer illegalen
diskriminierenden Praxis nach Titel VI betroffen zu sein, kann eine
Beschwerde bei ACTS Transportation einreichen.

» Fiir weitere Informationen Gber das Burgerrechtsprogramm von ACTS
Transportation oder Giber das Verfahren zur Einreichung einer Beschwerde
rufen Sie bitte den Transit Program Manager unter 440-994-2065 {TTY 800-

XXX-XXX) an, senden Sie eine E-Mail an Ashtabuia-
| Transportation@jfs.ohio.gov oder besuchen Sie unser Verwaltungsbiiro unter
25 W jefferson St., Jefferson, Ohio 44047.

o Ein Beschwerdefiihrer kann eine Beschwerde direkt beim Ohlo Department
of Transportation einreichen, 2. Hd.: Office of Opportunity, Diversity and
inclusion, 1980 West Broad Street, Mailstop 3270, Columbus, OH 43223,

+  Ein Beschwerdefihrer kann pres
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Appendix £
Complaint Process

Any Individuat, group-of. individuals-or eatity that bolieves-they have been intentionally discriminated
against on the basls of race, color, or national erigin by ACTS Transportation may file 3 Title Vi complaint
by complating and submitting 1he agency’s Title VI Complaint Farm

Any indwigual having filed 2 complaint or participated in the invesogation of a complaint shail not be
subjected 10 any form of intimidation or retafiation. Individuals who have cause to think that they have
been subjected 1o Intimidation or retakintion can Tile o complaint of retahiation following the same
procedure for filing a discrimination cemplaint.

A complaing must be filed with ACTS Transporiation no later than 180 days after the following:
1. The date of the alleged act of discrimination: or
2. The date when the person(s] became aware of the alleged discemination, or
3. Whare there has been & comtinuing course of conduct, the date on which that conduct was
discontinued of the latest instance of the conduct

Once the complaint is received, ACTS Transporiation will review It to determing If gur office has
jurisdiction. A cogy of cach Tithe Vi complaint received will he forwarded 10 the Ohio Department of
Transporialion within len {10} calendar days of receipt. The complainant will receive an acknowledgemeny
letter informing herfhim whether the complaint wilk be investigated by our office

ACTS Transgportatios has 435 days 1o lnvestipate the complaint, IF more information is needed Lo reselve
the case, ACTS Transportation may comtaci the complainant requesting (urther information. The
complainant has 10 business days from the date of the jetler to send requested infarmation (o the
Investigator assigned to the case. If the investigalor is not contacted by the complainant or does not
receive the adgitional indprmation within 10 business days, ACTS Transportation can administrativaly
close the case.

Alter the Invesbigator reviews the complaint, the agency will issue one of two {2) letters to the
complainant & closure letter or a fetter of finding (LOF).
v Aclosure tetter summarizes the allegations and states that there was not a Tatle V1 viglation and
that the case wilk be closed,
v A letter of finding (LOF] summarizes the allegations and the interviews regarding the alleged
incident, and explains whether any disciplinary action, additional training of the staff member, or
other action will eecur,

If the complainant wishes to appeal the decision it must direct the appeal 10 the agency initially, The
complainant has 30 days alter the date of the closure leiter or the letter of finding to do so. If there is
autstanding concam, Lthe appeal may be diracted to the state 00T or FTA. The appeal piocess information
will e included in the letter.

A person may also file 3 complaint direetly with the: Ghio Department of Transportation, Alin: Office of
Opportunity, Diversily and Inclusion 1980 West Broad Street, Mailstop 3270, Columbus, OH 43223, oc the
Federal Transit Administeation, Office of Civil Raghts, Attention: Complaint Team, East Bullding,

S Flpor-TCR, 1200 New lersey Ave., SE Washington, DC, 20590,

if infarmation is needed in another language, then contact 1-888-528-6692,
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Appendix I

Title VI Complaint Form

[ ‘Bection T R BT, v]
Namo:

Addross: R

!Tuiophcmemoma]: - ';_Tolﬁpl’vor‘io {(Wark}: e 1

Cmall Addrass

|
Accassible Format | LamgePrnt | ' { Ando Tage i
Radquiremienls? i | | Cther i ’

Soction Il

e

Arg yml-ﬁl}ié_;l-lii‘.-;"tomplminl an yeur tven bshall? Yas® \ Np

71 wou pnswared “yaa” to this quastion, 4o to Gection |11,

|1 ok, please supply the name end relalionsiip of the parsen far wiom you |
| @y enplnining; ]

- — - i

" Ploaso explain why you tive filed for n third party

| Pisnse canfim that you Jeve obtained the penmussion of 114 aggriaved party l Yes [ Na
[ 1Wyau are fling on botid &f a third pary.
| Soction ik T

| beliove tho gisEriminalion b oxporiencad was bases an (chock all thal apply}
|} Race {]Color | § Mafional Crgin
Gam of Atugud Diserirniuttion {Montht Day, Yoar

Expinin oo clearly 88 possible whot happoned and wity you baliove you wore inlentionally digernminglad agamss
Dascribe all pecsons who wora invalved. include the name and comact mlormplion @ the personis) who discrminated
agangl yeu (If snawn! &e Wil D8 namas &0 contact inloenalion of any witnesses | more spaca Is needed, ploase use
the bock of this fom

Soction IV

" Have you provously fled o Thip Vi comgplaint with this agency? | Yo No

 Bection V
e e Arsbeibe g
Have you biled thes comnghamt vaih any other Fodaral, Stase, or okl agancy, of vath any Tedaral or State coun?
[]Yos {12
H yea, checx all that apply
|} Federal Agerey
[} Fodoral Cours . U] State Agency

[ § State Court _

[ | Local Agancy

L_FJ_'!E}i:a provide Information atout @ contact carson bl Ihe agency'court where the complaint wos filed. |

S — r— =
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Name:!

o

“Agency!
Addross:

Telephone:
" Section W

| Narmo o!_ﬂueﬁci earmpliFa ls_eig'alna:

[ Gantnel poraga
| "o

| Taleghona number

You may atiach any whntten matenals or other iaformation that you think Is relevant to your complaing,

Signature and daie required below

signature Date

I information Is neaded in another language, contact 1-838-528-6692.

Please subomit this form to:

ACTS Transportation

Transit Program Manager

25 W Jefferson 5t., Jefferson, Ohlo 44047
440-994-2065
Ashtabuta-Transpartation@|fs.ohlo.gov
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Appendix G

Transit Related Title VI Investigations, Complaints and Lawsuits

——— — . . : sl ae B
.”- Oaty Inchsg S;n;mra A laimt
(Manth, ([AANTe Naht 0 sompati Status Action(s) Taken
bﬂ'ﬁ Yaar) FACe, £900r, OF ratipnal
e : i eod ]y __origind A MR i3
_Investigations i =l !
_'I.éas_u-ltsﬁ_______'_ = = :" ._ . _ e -
S p—— ' - . & ii
L l I i 4
{ i 4
' Complaints ' 1
!
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Appendix H

Public Participation Actives

i B I | communication o
Insert Agency Meathod
Event | Name Staffer(s) {Public notice, posters, | Notes
 Date or Department | Actvity | socialmedial
- 5/12/2025 | T Macey, Senlor | Public Hearing | Posted on Facehook, Ensured accessible
| Center Admin | at Senfor Center | Jocal paper location for meetiny |
. S
|
S N S 8
o |

| - f — — g E
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Appendix |

Log of LEP Encounters

| " Nameand | ] ' ]
Longuage | Phone | '
Spoken By Number | Follew | Staff Member
individuval | of Individual | Servite Up Providing

Date [ Time _L_f.lf awitabie) | fif avaiable) Requested l Required Assistance

O "

_Notes
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Ashtalnila County Transportation System {ACTS] Title Vi Pragram

Offcind Sipnatures

/~4 Gl -.

Casey R Xzl i fresiden, goaxd of County Commissioners Date

§-10-4¢
Kathryn L Whittington, Board of CounxgpCommissioners Date

5-10-2¢
1. P. Duero, ¥, Board of County Commissioners Date
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Docusign Envelope ID: DF2C1A3F-C1BA-8013-8043-E83EFSFABAA3

| Federal Transit Administration
Title VI Program

Version 0126

ACTS Transportation

Plan Effective Date:

July 20, 2026

Title VI Contact Information
Contact (Position): Transit Program Manager
i Contact Phone Number: 440-994-2065
‘ Contact Email: Ashtabula-Transportation@jfs.ohio.gov

Mailing Address: 25 W Jefferson St., Jefferson, Ohio 44047
‘ Website: www.ashtabulacounty.us.

Language Interpretation Assistance
Interpretation Services Provided By {Company or Service Name): Propio Language Services
For Interpreter Services Individuals Will Call (Phone Number): 1-888-528-6692.
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Docusign Envelope ID: DF2C1A3F-C1BA-8013-8043-E83EFSFABAA3

- __Title VIPlan Table of Contents -

The ACTS Transportation Title VI plan includes the following elements:

1.

10.

Annual Certifications & Assurances

Policy Statement

Notice to the Public

Complaint Procedure

Complaint Form

List of transit related Title VI Investigations, Complaints and Lawsuits
Public Participation Plan

Language Assistance Plan

Minority Representation Table and Description

Providing Assistance to and Monitoring Subrecipients

11. Title VI Equity Analysis for Facility Acquisition

12.

Fixed Route Transit Providers Service Standards and Policies

Appendix A = Governing Board Adoption Resolution or Proof

Appendix B — Annual Certification & Revision Log

Appendix C — Notice to the Public (English Version)

Appendix D — Notice to the Public (Spanish Example)

Appendix E — Complaint Procedures

Appendix F — Complaint Form

Appendix G — Investigations, Complaints, Lawsuits

Appendix H — Public Participation

Appendix | — LEP Encounters
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Docusign Envelope ID: DF2C1A3F-C1BA-8013-8043-E83EFSFABAA3

Section 1: Annual Certifications and Assurances

In accordance with 49 CFR Section 21.7(a), every application for financial assistance from FTA must he
accompanied by an assurance that the applicant will carry out the program in compliance with Title VI
regulations. This requirement shall be fulfilled when the applicant/recipient submits its annual '
certifications and assurances. Primary recipients will collect Title VI assurances from sub-recipients prior
to passing through FTA funds.

ACTS Transportation will remain in compliance with this requirement by annual submission of
certifications and assurances as required by ODOT. This certification is included with the annual grant
assurances and certifications attached with the ODOT Grant. It is completed annually.

Section 2: Title VI Policy Statement

ACTS Transportation, operating demand response transit provider, as a recipient of Federal Transit
Administration (FTA) grant dollars either directly from FTA or through the Ohio Department of
Transportation (ODOT), will comply with the Title VI of the Civil Rights Act of 1964 (42 U.S.C. 2000d), the
U.S. Department of Transportation implementing regulations, FTA Circular 4702.1B, and ODOT Public
Transportation requirements as specified in Master Grant Agreement, and State Management Plan. ACTS
Transportation operates its programs and services without regard to race, color, and national origin in

accordance with Title VI of the Civil Rights Act.

Section 3: Notice to the Public

ACTS Transportation’s Notice to the Public can be found in Appendix C. Whenever a Safe Harbor analysis
shows a language group exceeding 5% or 1,000 persons, then ACTS Transportation will translate the notice
into that language. According to FTA Circular 4702.1B, transit agencies are required to inform the public
of their rights under Title VI by strategically posting a Notice to the Public in high-visibility areas. The Title

VI Notice shall be displayed in the following locations at a minimum:
o Agency Website: The notice must be posted on the recipient's website.

e Public Areas of the Office: This includes reception rooms and meeting rooms at the agency's

administrative or central office.

Transit Vehicles: It is strongly recommended notices be placed inside all vehicles used in the provision of

transit service {e.g., posters, flyers, or comment cards). ACTS Transportation:

Posts notices inside vehicles.

(] Does not post notices inside vehicles.
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ACTS Transportation may post notices in locations other than the aforementioned areas,
" Currently, ACTS Transportationhas:

[ ] No other locations.

X Additional locations including: ACTS Operations Center Lobby, ACTS Operation Center

Meeting Room, and ACTS Website

Section 4: Title VI Complaint Procedure

An example of the ACTS Transportation complaint procedure directions can be found in Appendix E.
Whenever a Safe Harbor analysis shows a language group exceeding 5% or 1,000 persons, then ACTS

Transportation will translate the compliant procedure into that language.

According to FTA Circular 4702.1B and standard compliance guidelines for subrecipients, the Title VI

complaint procedure and form shall be posted in the following minimum locations:

e Agency Website: Both the complaint procedure and the complaint form must be available on the

recipient’s website,
o Central Administrative Office: A hard copy must be available at the agency’s central office.

e Inside the Title VI Plan: The full procedure and form must be included as part of the agency’s

formal Title VI Program document.

Section 5: Title VI Complaint Form

An example of the ACTS Transportation complaint form can be found in Appendix F. The complaint form

is made available to the public and can be found:
e On the ACTS Transportation wehsite
e At the agency’s central office/administrative office (hard copy made availahle)

e Within the Title VI Program document (can be found in Appendix F as mentioned)

Section 6: List of Transit Related Title VI Investigations, Complaints and Lawsuits

ACTS Transportation maintains a list or log of all Title VI investigations, complaints, and lawsuits,

pertaining to its transit-related activities. This list can be found in Appendix G.
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‘Section 7: Public T?a?tiﬁafion Plan

Strategies and Desired Outcomes

To promote inclusive public participation, ACTS Transportation will employ the following strategies, as

appropriate:

Provide for early, frequent and continuous engagement by the public
Select accessible and varied meeting locations and times
Employ different meeting sizes and formats

Use social media in addition to other resources as a way to gain public involvement

SRR N NN

Use radio, television or newspaper ads on stations and in publications that serve LEP populations.
Qutreach to LEP populations may also include audio programming available on podcasts.
v Expand traditional outreach methods by visiting ethnic stores/markets and restaurants,

community centers, libraries, faith-based institutions, local festivals, etc.
Public Outreach Activities

The public outreach and involvement activities conducted by ACTS Transportation since the last Title VI

Program submission are summarized in the table in Appendix H.

Section 8: Language Assistance Plan

Overview

ACTS Transportation is required to take reasonable steps to ensure meaningful access for Limited-
English Proficient (LEP) persons. LEP refers to individuals who speak English "less than very well". ACTS
Transportation shall provide for communication for limited English proficient riders to ensure them
equal opportunity to benefit from services. Family members or friends of limited English proficient
riders will not be used as translators unless specifically requested by that individual. Arrangements have
been made with Propio Language Services to obtain translators. The agency will also utilize web-based
translator programs if available.

Four-Factor Analysis
To determine the right level of service, complete the following four factors.
Factor 1: Demography (The Number of LEP Persons)

Instructions: Go to data.census.gov. Search for Table $1601 (Language Spoken at Home) for your

specific County. Use the most recent "5-Year Estimates".
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e Number of Percentage
PopulationGroup =
Persons (%)

Total Population (Age 5+) 91,750 100%
Total LEP Population {English "less than very well") 2,568 2.80%
Largest LEP Language: Other Indo-European

S e 8 1,434 1.56%
languages
2nd Largest LEP Language: Spanish 935 1.02%

Factor 2: Frequency of Contact

How often does your staff (drivers, dispatchers, reception) interact with LEP individuals?

] paily
[] Weekly

Monthly

(] Rarely {Once or twice a year)

] Never

A log of LEP encounters can be found in Appendix I.
Factor 3: Importance of the Service

ACTS Transpaortation recognizes that public transit is a vital service. To ensure safety and access, we
prioritize the translation of Vital Documents. Vital documents currently translated include: Title VI

Notice, Complaint Form, and ADA Information.
Factor 4: Resources and Costs

Select the resources your agency uses to assist LEP persons (check all that apply):

Telephone Interpretation: Provided by service noted on Main Page of plan.

[ "I Speak" Cards: Carried by drivers and dispatchers to identify languages. Example in Appendix J.
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1 Website Translation: Our website includes a Google Translate or similar widget.

(] community Partners: We coordinate with local social service agencies or schools.

Section 9: Minority Representation (Simplified)

Overview

If ACTS Transportation has a non-elected transit-related planning board, advisory council, or committee,
a subrecipient must track the racial breakdown of those members to ensure representation. If the
transit board is elected, a subrecipient does not need to track that information. The following table

clarifies “elected” versus “non-elected.”

If the Board Member is... Category
Voted for by the citizens of the county/city. Elected
Appointed by a Mayor or Commissioner. Non-Elected
Voted in by the existing Non-Profit Board members. Non-Elected
A volunteer who joined the committee. Non-Elected

The ACTS Transportation governing board is:

Elected — the following membership breakdown information is not needed.

[] Non-Elected — the following membership breakdown must be completed.

Step 1: Membership Breakdown

[nstructions: In the first row, enter the population percentages for your service area (found in the same
Census Table 51601 used in Section 8). In the second row, enter the actual number of members on your

hoard/committee by race.

Table Depicting Membership of Board, Committees, Councils, Broken Down by Race
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~_| Group o Caucasian Hispanic

African

Asian

Native

Two or

American

American

American

IViore Races

Service Area
Population

Number of Board
Members

Step 2: Efforts to Encourage Participation

X1 Elected Board: Our board is comprised of elected officials and therefore no non-elected committee

exists.

If non-elected board members - how does ACTS Transportation encourage minority participation on its

boards? (Checlk all that apply):

1 Public Notices: We include "Equal Opportunity" language in all board recruitment advertisements.

L] Community Outreach: We reach out to local minority-owned businesses or community centers when

vacancies occur.

(] other Efforts: Click or tap here to enter text.

Section 10: Providing Assistance to and Monitoring Subrecipients

Does agency provide funding to subrecipients?

O No, the agency does not have subrecipients.

™ Yes. If yes, list the subrecipient names: Sunset Transportation

= ACTS Transportation monitors subrecipients using the following process:

= ACTS Transportation uses the following process to ensure all subrecipients are
complying with the general reporting requirements of FTA Circular 4702.1B:
e Quarterly Monitoring

= ACTS Transportation collects Title VI programs from the subrecipients listed
above and reviews programs for compliance by doing the following:

Section 11: Title VI Equity Analysis for Facility Acquisition
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Title 49 CFR, Appendix C, Section (3){iv) requires “the location of projects requiring land acquisition and
~ the displacement of persans from their residences and business may not be determined onthe basisof
race, color, or national origin.” For purposes of this requirement, “facilities” does not include bus
shelters, as they are considered transit amenities. It also does not include transit stations, power
substations, or any other project evaluated by the National Environmental Policy Act (NEPA) process.
: Facilities included in the provision include, but are not limited to, storage facilities, maintenance
j facilities, operations centers, etc. Has the agency built a facility? Check the response below.
|

No, ACTS Transportation has not built a facility.

[] Yes, ACTS Transportation has built a facility and completed a Title VI equity analysis to compare
the equity impacts of various siting alternatives, and the analysis must occur before the selection
of the preferred site. Appendix K will include the Title VI plan a copy of the Title VI equity analysis.

Section 12: Fixed Route Transit Providers Service Standards and Policies

ACTS Transportation is not a fixed route transit provider. As such, the remainder of Section 12 is not
| applicable to ACTS Transportation and may be deleted from this document.

} L] AcTs Transportation is a fixed route transit provider. As such, the remainder of Section 12 is
applicable to ACTS Transportation and is to be filled out completely and attached in Appendix M.
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Appendix A

The board consists of the Ashtabula County Commissioners:
Casey R. Kozlowski
Kathryn L. Whittington

J.P Ducro, IV
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~ Appendix B

Title VI Plan Revision Log

Date

Action Taken Authorizing Individual
Month/day/year
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Appendix C

Title VI Notice to the Public

Notifying the Public of Rights Under Title VI

ACTS Transportation

The ACTS Transportation operates its programs and services without regard to race,
color, and national origin in accordance with Title VI of the Civil Rights Act. Any person
who believes she or he has been aggrieved by any unlawful discriminatory practice under
Title VI may file a complaint with the ACTS Transportation.

For more information on the ACTS Transportation’s civil rights program, the procedures
to file a complaint, or to file a complaint, please contact the Transit Program Manager at
440-994-2065 (TTY 800-750-0750); email Ashtabula-Transportation@jfs.ohio.gov; or visit
our administrative office at 25 W lJefferson St., Jefferson, Ohio 44047. For more
information, visit www.ashtabulacounty.us..

For transportation-related Title VI matters, a complaint may also be filed directly with
the:

Ohio Department of Transportation, Attn: Office of Opportunity, Diversity, and Inclusion,
Title VI Coordinator, 1980 West Broad Street, Mailstop 3270, Columbus, Ohio 43223

Federal Transit Administration, Office of Civil Rights, Attention: Complaint Team, East
Building, 5" Floor-TCR, 1200 New Jersey Ave., SE Washington, DC, 20590.

If information is needed in another language, contact 1-888-528-6692..
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Appendix D

Title VI Notice to the Public in German o .

Benachrichtigung der Offentlichkeit iiber Rechte nach Titel VI

e ACTS Transportation betreibt seine Programme und Dienstleistungen ohne
Unterscheidung nach Rasse, Hautfarbe oder nationaler Herkunft gemaR Titel
V1 des Biirgerrechtsgesetzes. Jede Person, die glaubt, von einer illegalen
diskriminierenden Praxis nach Titel VI betroffen zu sein, kann eine
Beschwerde bei ACTS Transportation einreichen.

e Fiir weitere Informationen liber das Biirgerrechtsprogramm von ACTS
Transportation oder liber das Verfahren zur Einreichung einer Beschwerde
rufen Sie bitte den Transit Program Manager unter 440-994-2065 (TTY 800-

XXX-XXX) an, senden Sie eine E-Mail an Ashtabula-
Transportation@jfs.ohio.gov oder besuchen Sie unser Verwaltungsbiiro unter
25 W Jefferson St., Jefferson, Ohio 44047.

e Ein Beschwerdefiihrer kann eine Beschwerde direkt beim Ohio Department
of Transportation einreichen, z. Hd.: Office of Opportunity, Diversity and

Inclusion, 1980 West Broad Street, Mailstop 3270, Columbus, OH 43223.

» o Ein Beschwerdefiihrer kann pres
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Appendix E )
- Complaint Process a a

Any individual,-group of individuals or entity that believes they have been intentionally discriminated
against on the basis of race, color, or national origin by ACTS Transportation may file a Title VI complaint
by completing and submitting the agency’s Title VI Complaint Form.

Any individual having filed a complaint or participated in the investigation of a complaint shall not be
subjected to any form of intimidation or retaliation. Individuals who have cause to think that they have
been subjected to intimidation or retaliation can file a complaint of retaliation following the same
procedure for filing a discrimination complaint.

A complaint must be filed with ACTS Transportation no later than 180 days after the following:
1. The date of the alleged act of discrimination; or
2. The date when the person(s) became aware of the alleged discrimination; or
3. Where there has been a continuing course of conduct, the date on which that conduct was
discontinued of the latest instance of the conduct.

Once the complaint is received, ACTS Transportation will review it to determine if our office has
jurisdiction. A copy of each Title VI complaint received will be forwarded to the Ohio Department of
Transportation within ten (10) calendar days of receipt. The complainant will receive an acknowledgement
letter informing her/him whether the complaint will be investigated by our office.

ACTS Transportation has 45 days to investigate the complaint. If more information is needed to resolve
the case, ACTS Transportation may contact the complainant requesting further information. The
complainant has 10 business days from the date of the letter to send requested information to the
investigator assigned to the case. If the investigator is not contacted by the complainant or does not
receive the additional information within 10 business days, ACTS Transportation can administratively
close the case,

After the investigator reviews the complaint, the agency will issue one of two (2) letters to the
complainant: a closure letter or a letter of finding (LOF).
v A closure letter summarizes the allegations and states that there was not a Title V! violation and
that the case will be closed.
v A letter of finding (LOF) summarizes the allegations and the interviews regarding the alleged
incident, and explains whether any disciplinary action, additional training of the staff member, or
other action will occur.

If the complainant wishes to appeal the decision it must direct the appeal to the agency initially. The
complainant has 30 days after the date of the closure letter or the letter of finding to do so. If there is
outstanding concern, the appeal may be directed to the state DOT ar FTA. The appeal process infarmation
will be included in the letter.

A person may also file a complaint directly with the: Ohio Department of Transportation, Attn: Office of
Opportunity, Diversity and Inclusion 1980 West Broad Street, Mailstop 3270, Columbus, OH 43223, or the
Federal Transit Administration, Office of Civil Rights, Attention: Complaint Team, East Building,

5% Floor-TCR, 1200 New Jersey Ave., SE Washington, DC, 20590.

If information is needed in another language, then contact 1-888-528-6692.
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Appendix F

Title VI-Complaint Form

Section |;

Name:
Address:

Telephone (Home): Telephone (Work):
Email Address:

Accessible Format | Large Print Audio Tape

Requirements? TDD Other
Section II:

Are you filing this complaint on your own behalf? Yes® No

*If you answered "yes" to this question, go to Section Il

If not, please supply the name and relationship of the person for whom you
are complaining:

Please explain why you have filed for a third party:

Please confirm that you have cbtained the permission of the aggrieved party | Yes No
if you are filing on behalf of a third party.

Section lll:

| believe the discrimination | experienced was based on (check all that apply):
[]Race []Color [ ] National Origin
Date of Alleged Discrimination (Month Day, Year)

Explain as clearly as possible what happened and why you believe you were intentionally discriminated against.
Describe all persons who were involved. Include the name and contact information of the person(s) who discriminated
against you (if known) as well as names and contact information of any witnesses. If more space is needed, please use
the back of this form.

Section IV

Have you previously filed a Title VI complaint with this agency? Yes No

Section V

Have you filed this complaint with any other Federal, State, or local agency, or with any Federal or State court?
[1Yes [1No

If yes, check all that apply:

[ ] Federal Agency:
[] Federal Court [] State Agency
[] State Court [] Local Agency

Please provide information about a contact person at the agency/court where the complaint was filed.
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Name:

Title: o .

Agency:
_ Address:

Telephone:
Section VI

Name of agency complaint is against:

Contact person:
Title:

Telephone number;

You may attach any written materials or other information that you think is relevant to your complaint.

Signature and date required below

Signature Date

If information is needed in another language, contact 1-888-528-6692..

Please submit this form to:

ACTS Transportation

Transit Program Manager

25 W Jefferson St., Jefferson, Ohio 44047
440-994-2065
Ashtabula-Transportation@jfs.ohio.gov
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Appendix G

Transit Related Title VI Investigations, Complaints and Lawsuits -

Date
(Month,
Day, Year)

Summary
(include basis of complaint;
race, color, or hational
arigin)

Status

Action(s) Taken

Investigations

Lawsuits

Complaints
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Public Participation Actives

Communication

Insert Agency Method

Event Name Staffer(s) (Public notice, posters, | Notes

Date or Department Activity social media)

5/12/2025 | T Macey, Senior | Public Hearing Posted on Facebook, Ensured accessible
Center Admin at Senior Center | local paper location for meeting
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Annemﬁx 1

Log of LEP-Encounters

Name and
Language Phone
Spoken By Number Follow Staff Member
Individual | of Individual Service Up Providing
Date Time | (if available) {if available) Requested | Required Assistance Notes
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Ashtabula County Transportation System (ACTS) Title VI Program

Official Sighatures

(— DocuSigned by:

Casey R. Kozlowski, Premggr;ltsé(%?d':of%unty Commissioners

(—l;:\;&;:w (Vi {wfow

Kathryn L. Whittington 7%9%%@%%41&%55|0ner5

rSlgned by:
8C03D2025A6D44F
J. P. Ducro, IV, Board of County Commissioners
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