Resolution No. 2021-12ACNH September 28, 2021

RESOLUTION APPROVING A TELECOMMUNICATION SERVICE AGREEMENT WITH EASTON TELECOM
SERVICES AND ASHTABULA COUNTY NURSING & REHABILITATION CENTER, ACNRC

WHEREAS, Constance L. Eyman, County Home Administrator, has presented an agreement for the approval
of the Board, to-wit:
Provider: Easton Telecom Services, L.L.C. Summit 11, 3046 Brecksville Road, Unit A Richfield, Ohio 44288

Scope: Service agreement to provide broadband communications and telecommunication service
Cost: Not to exceed $40,000 per term; $1041.90 monthly
Term: three (3) years, beginning 12/1/2021 and ending 12/1/2024 with automatic renewal for successive one-

year, unless sooner terminated as provided herein. Upon expiration, the term shall be extended
automatically on a month-to month basis, unless and until either party gives the other no less than 30 days
prior written notice of termination or contract extension

THEREFORE, BE IT RESOLVED, By the Board of Commissioners of Ashtabula County, Ohio, that the

contract outlined above is hereby approved in accordance with the copy on file in this office.
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Resolution No. 2021-12ACNH September 28, 2021

RESOLUTION APPROVING A TELECOMMUNICATION SERVICE AGREEMENT
WITH EASTON TELECOM SERVICES AND ASHTABULA COUNTY NURSING &
REHABILITATION CENTER, ACNRC

Upon the motion of J.P. Ducro IV, seconded by Casey R. Kozlowski.

VOTE:

Kathryn L. Whittington Aye
J.P. Ducro IV Aye
Casoy R. Kozlowski Aye

CERTIFICATE OF CLERK

IT IS HEREBY CERTIFIED that the foregoing is a true and correct transcript of a
resolution acted upon and duly passed by the Board of County Commissioners of
Ashtabula County, Ohio, on the date noted above.

c?p Y e
Lisa Hawkins, Clerk of the Board

Board of County Commissioners
Ashtabula County, Ohio




EASTON

CompanyNeme  Ashizbuta County Nurging Home

Address 1 5740 Dibble Rd.

Address 2

Chy Kingsville Ssme OH zp 44048

Master Service Agreement

This Agreertent, ihe Barvics Order Form and the Terms and Condiions on the Easion Telecom Sarvice websio (wwysastonielacom.com), cover thd 1anms and condtions of
Isiocommunications serviosa and broadband communications eervicss provided through Enston to customar. Gustomar assumes responsibiity for payrmant of eny and sl charges on
Custorner's lines or working telephons numbers within 25 g2y of invoice date. A late fae of 1.5% per month (48% per annum) of the total invaics amount will be assigned to & |xte
poymiail. The Cuttomer certifios that any oredit or finandal Infarmation sulridtied to EAETON 1s correct and trus. Tha ausiomer authersired EABTON 4o perform oredil chetks and to
Investigete tha bank reforences and other aredif information submitied 1o HASYON. Furtharmore, | unciarsiand the tanms and conditions of this Bgreemre and have seen s copy of the
proposad rales,

CONFIOENTIALITY: Dusing the term and for @ pariod of one yesr, neither pary shall disclose any propristery infarmation of the siher party. Proprietary informeton ehed remain the
proparty of ihe distioeing party. A porty reoaiving praprivtary information ohall (1): wa0 such infomadion only when niecsesary to perform e Bervioe; (2): provide st teest the same core to
mumuunmdmmmnnpmuuwmmmmmmmbmdum@:m.mnmhmnmmmwmmwm
informetion 10 perform this Sarvice: and (4): upan request, relum or destroy all such informartion, including coples, after the need for i has wipined or upon termination of this Setvice.

Tenm: Tha servios shall be provided for term length o8 &pocified an the Sorviod Order Faem, undess socner terminaled as provided havain.  Upon expiration, the term shall ba exandea
tomatically on a month-to-month basls, unless end until eithar party gives the othar no lsss than 30 days’ prior wiitten notios of termination of contreet extension.

Ghould the subsoriber discontifus the servioe within the dated commifted Sme pariod, Exslon reserves tha right 16 bl subsoiber for the amount of the monthly fees mulliplied by the

number of months remaining In the term agresment, lesa any dinect and acludl ou-o-pocket mummmumeWMu-mmdmmm
satvice. Ths subsoriber agrees to pay Sid invoics upon reoaipi of billing, as iquidatad dirmagas for brasch of customer's term sommiment,

SERVICE CHARGES: Subscriber shall be responaible for recumring and non-recuring charges resuing from changes in Booount satus fof 1 L of is Bervive.

Intarnationsl m-m.mmbmwmm.mmmm-muonmwwummommmmwm.umwomuﬁngu
nedded, then thw End User must rmquest the servcs in witling.

Frawhdent Usege Customer is solely reaponsibic for all usage of the Senvioes, fraudulant of Sthdrwise, Claima of (raudulent usage shai ndt constitute 8 valid basis for dispite of an
invelce. The Parties agree that Cuatomer, and not Compeny, shall baar ol risk of st 8deing from traudilont or unauthorizad use of the Sesvices. Company reserves the rignt, bul has no
m,mwmaabnudmmwpmmwfmmm-mmmmm.mmmn«wwmmmmdom. Under ne
&wmmmcmyhmumbrmuwminordamgnmdﬁmfmmorndumouammmlmawmmm

ncum-beliwunmmminmmmmamm.cubmmnuhmmwnmwm«hdwdn-lmmmthdmm.
Customaer's notios mus! epecificaly detell the dispune and provice Ripporthg dotumentaton for the amourd (n dispule, Easton may s53088 & late few of 1.5% por month (not to sxceed the
madmum rete allowed unaer stels lw) on any undspuied betenoes nit gald when dug of any dispuiad halpnces Later 10 be found oomecl. Lata fass mey be godedsed, se of the original
Payment Dus By Duto, againet any dispinad smou denied by Easion, Ln-mmham.aﬁhoﬂgwrmmwmmﬂmwmwmmw
Eeston. Eeson has the option lo cuspand Sarvicas andior pursue any and all other legal remedies Unt) paymént is made. Tarminstion of sersoes may fofow.

LIMITATION of LIARILITY: In no svent shall eithar piety be llabie tor special, indirect, incldentsl, mmmldummw,mmmﬁm.hudmmm
{he reledonship of conaua of usineds thore under. Esstan wil nat be kable for the actions, omissions, or negiisence of any other company fumishing any portion of senico t Gubseher,
Easton will Mummwm«qmmmmwmwbmwm,wmnmw.m«mm.m«mmmmm«
foguistions o aotions teken by any gevernmental agency having juriecicion over Easton. Subsciiber hal indernnlfy and held harmieza Easton against {1) claims for libel, slander, or
infringernent of copyright arsing eut of the material data Information, umm«mmumwmmwmmmddmmmmmwmm
mmmmummwawmmmmfmmwm«mwsmmmdammnnuunmwmugumummuw
ﬂ)mldmﬁsdimnﬂmﬁmwmnhgarmhuMﬂMMWMIWNWNNM.TMWMMMM«W&WNMd
rlstaket, omissicns, Interruplions, delsys, erors, or defects in {ransmission ocoouring humdmmmﬂmwmmmmmmmwmwﬁw
the proportionite ehirga ko the Subscriber for the peried of service during which such mistake, omission, interruption, detay, error, or defect in trangrmission oosur,

Upon oceasion, during the Imdllﬁunmﬂummphmofﬂdngmmmm.mﬂwwmmmwwGuﬂm(n.g..lnvnmll‘ialcquimmu'hlrw
the functonaidy if it's our squipmarnt ) mwmrnmﬂmmﬂmmwmmuylnm-dwntwmwmcm«mmw:mu.wmm
Beston has sccbpled that reaporaibilty in wifting prier to e Customer inourting thoss costs

TARIFF SERVIGED: Services offered by Bsaten under this Agresmant raey ba sutjedt 1o various tarifs. These miay indlude sixte and feders lariffs. Subecriber agress to the tems,

mw.wnmm«uummmmmmmenmmmmmwm|nhmm¢aﬁummwmmmmumm.m
tarff shaif contrel.

Customer Understands That:

1. Emmunmﬂammmth-uwmmmimlmmaum:mmmn)mmmnmm«m

2. Cumomat InARTEaNds that skl servoas ordered through Eston will be an Baston bilied product.

s cmmmmmwmmmwmrouuwmhmmmngtm:«m

4. mmmemwmumsmmhmmmmmmwmmmrmuduebhdmmummmmmuinm
BABTON Tunm Pian o promotion and o inveioss through the éxte of tormination are peld In fuf,

&, cuummmb-mnmmmmsmmmmumm.mrmummmmummywmnmqmmm
nncmwindudup-ﬂldmommw.Pm!uumiuwiﬂb-hmdonpmpuoddmﬂinhmmmwmqhaumddunwhﬂﬂdmauwnmmd\mmmm

8, Customer's service(t) Ia(are) subject 14 Mscoanection if custamar fls to pay their Easton inveloes within fworty-five (28) days.



Master Service Agreement

7. Ouatomer undaratancds they wil be responaible for all fess for servios to the ime of disconnocion of ssrvios Indluding bul not limitad to ol late fees, service faes, inslailation foes,
termination changes and/or liquidated damages in the event of earty termination of s Easton Term Plan.

4. The Sendoes Term commencas upon installation of the Setvice by Eation (Minstellaion Dete™. instelistion of Service oteun ol the defivery of oporsling drcuits io the demarcation
terminal ¢t the Customers premise ("inetailaion of Sorvios™). Esston wit use reasonebie afforts to Instal Sandoss on (he date agreest vpon by e partics; howwver, Exston does not
gusnariies that Senices will be instaled and prvisioned on Customer's dasired due dats. Upon the expiration of the Senvices Term, this Agrement and the Servioss wi continus on a
monih-to-month untl terminsted by elther party on thirty (30) days’ withen notica to iha other party.

9, Inmallagon of service (s condingent upon Edston's agproval of oustomer’s coadit.

10 Eazton is not respansible for ohesges inourred by equipment installation, squipmant vendors, local phone companles of any servics Ihal was not provided by EASTON for this
$a1vica, ot for any cosl expense or kias ocoured by reston of or during the instadlafion and fesfing phase of this egreement nol caused by Easlans rosy négligenod of intentione! exta,

1. Hepplicsble, erecits will be tasued in mttordance with Erston's Servica Lavel Agreement,

12, Unlass otherwise noted upon expirttion of a contract's ime pariod the cusiomer's ssrvice shalt saniiue an & Month to month basis, unkess end untf sither party ghves the sther no
tasa then 30 deys written notics of laminalion of centrast extoncion, i the customer's bils from Easien eny ihen sumont.

13, Easton s not responsitie for the discornpelion of Customer's services which ane nt provided by Ention and Eatton ié not llabis for sny charges artsing from M fure of the
Gustomer to disccnnact sald senvices,

Degloated Voige - Customer agrees 1o larminate st lesst B0% of Cusiomers tolel outbound usage to, and Customar egrees (o eriginate &l least 30% of Gustoner's total INbouny usage

rem, tendems ownod end aperaied by Ragionsl 8ell Operating Compenies (RBOC's) wilthin any given hilling oyele. Ewston WE! epply @ surcharge of .04 per minuts of uoe 1o the mumber
thmoswmcum.mmocmmmmwmmwmmmmucmmzmmmmmmnyd..

POTS wliizing the ATAT natwork - 1,500 minuias of local usage ore indluded perline, per month. If customer axceeds aictied minules, Easton masrves U Rght ta Bl 1he customear
$.015 pir minuts for local oalling.

Versa-T - Downgreding Bonded T1 banawidth during the eriginal Term of tha Clrmult wik resutt in Sady Teminstion charges. Eory Termination charges reprasent tha differenos of the

cufrent Banded T1 droult MRC and the iower Bended T4 cioult MRC muttipied by the remaining conths left in the initief Term. The new, lower mdps Bonded T4 oiroult wik ssaume the
Term o tha origingl, hightr mbps Bonded T1 MRC.

Easton Digital Volos (ROV) « Eosion sirives to provide Vol Service svaliabiity, Eoxon will yes reasonatls sffarts to aved unandcinated scrvios Interruptiona and to minimize any ViR
Sarvico disruptions that may 6oms. A “VaiP Ouluge® is definad as when &n “Gnd User canret ke oc recsive any oells beohiae of 8p¢iicstion or network issues ralstad to natwirk
clatnents direclly under Easton's control (this dots net indlude ntermet acosss andiet cusiomer premise oquipment feilure). ¥ Custarmsr notiies Easton of B Vol outage (by opening &
m-mammumlmm;mmwmmwynpwmmmmm.tmmcmnmumnmmnwp'rmw
Senvdcs Agreement without Incurming liquideted damages. Bervice Tarmination wil nat be granted fir issuos indhuding, but not Bimited 1o, (a) Intereuptiona of VolP Service during Baston's
umwmmunam.m)mmummmwmumeummhwmmmmmaommcpemmw
Bason), or (¢) Force Majours sverts.

EBV RQUIPKENT - Custorsr will provide aquigrnent compatibio with the Baros network and faciities, Customar wil bagr ihe coms of any miditionsl squipment neguired 18 bo installed
1 malntoin compadibifly with the natwary, and taciities,
cwm-m;a«ueqummtoupfwdnmwumeWhmmmwwmnﬂmammmmmmm
customer. Cuttomer suthortees acoess to those prolocais by suppiler foc that limitod purpose.

GBRI - Customer underatands they Basion ia nol responaible for incamest, changsd, o undeliverable amail aduesses, Basten Is a0l responsitla tor camage caused by harmiul
transmissions a3 & (AUl of viewing tha invoios or recalving nollfication emalls reganding Easton's Exil, By shoming Easten ehil customar has elected to hot recive a hard oopy of the
Monildy irvoios, bict will b abis o view sidier prinl cusiomer stetamen, oniine, ard rmall in the prirted statament with payment. Custarnar wil be responsible for ketping a record of the
User neme and paseword, cmmbkmmmmmemmmtemm‘) Customar must sstabiish intetnat stourity proosdures
10 Prevent uss by unauthorized smpioyses, cmmMMTﬂmM.L.Lc.hmmwwmw;m“wﬂmdmamWhln
cummmmwmmuywmwmn.mummummmmmuumummmn-mman

BY SINATURE BELOW, CUSTOMER ACKNOWLEDGES HAVING READ THE TERMS ON THE ATTACHED AND AGREES TO BE BOUND BY THEM.

IN WIiTNESS WHEREOF, the parties hereto have executad this Agreement as of the day and year first written below.
ALL RATES ARE SUBJECT YO APPLICABLE TAXES.

CHstoner Aucyplaincy

Gompany Name _Ashtabula County Nursing Home

basion Acceplanne

Easton Telecom S¢

Signature Signature

pinedName __ Katla AL 0 (W pebon Robert E. Mocss, President
% =

Tite Prosidant Date

Date G- 36 Distributor




Service Order Form

Padpral Tax 1O Years in Business

Acoeptance

This agreemant, the Master Senios Agrement, end the Terma snd Conditons of the Easlon Teleosm Service webalts (www.aastontelacom.com), coves the lerms end concltions of
{eiecommunications services and broadband ocommunications senices provided through Easton 1 usiomer, Cusiomer sssumes razponalblifty for payment of any and sil cherges on -
wm(:hmmmwmmmmﬂnﬂdmdlmhum.amhd1.3%pormmﬂmpormnm}ofmwmvnﬁnMvmhudandmamum
The Custorner certifies that any oredit o7 finahelal information aubmitted ko ABTON is comect and true. ¥he customer suthortzad EASTON b pedarmn crodit chaoks and o invextigas te
bank referonont and other eredil informatioh submittad to EASTON, Furhenmore. 1 urderstrd the tarms and eondlions of this apreement and have soen & copy of tha proposed .

Term: The servioo shall be provided for the lerm specified abave, uniess seonsT terminstad &3 provided hereln, Upon sxplration, the term shal Be exttnded automatiaslly on & monthio-
month Basis, unless a0 unt! elihes barty Gives the ofher no Jeas than 30 dayy prior wiitien nolios of terminstion or contract mdansion.

Enston reserves the right 10 ohinga ratas proporionsily &8 Eeston's rztes from 1 supatiess change.

EM191 cmmwm:mmmmmBtﬂmQWVdquanEﬂmihmvmmmﬂwmdamrmwes11m1 may not
be avallable,

Urnitation of Linbitdy mnd Indesnnification; mmmswummmnTomawmucmmhmmwmmmmuu
Emergency Caliing Senvioe from your e of (5 300858 eMETDRNCY tevice piraonnel. s ast forth in this documont. Customer egraes 1o defend, indamnlly, and hold harmisss Easion
Telecom, its eMicsrs, directoms, W..mmwmmmmmmwmmmwmmwnmmm«mm.mm
and el cleims, losses, damages. fines, pendllies, costs and expenses (nchuding, without Amitetion, reagonabie attomeya feas) by, or on behalf of, Customer or any third party or ussr of
cm-mmmwmmfﬂmurmumm.mwmmmmmmucmwwu«mmwmamu
Customer's Bervice % be able to dial 011 or 1o aceess eméngancy senvice personne,

symulngwmmmwmmwmmumnmmmmmhlmnmnnmm and E-911 emergery services avalnhle through Easton
Telecom's

Customer Initlals

Y Customer Acoeptancd T Easton Acceptance
Aulhvorized Bignature L(p A ] %C\A /‘\\/\)

Prirted Name Yo n Qi I@uw Robert Mocas_{/
Titie Progtéant Presidant  *
Dute §-21H6-M Dats

(D




EASTON Service Order Form
B’ ol

Company Name  AShtabula County Nursing Home Technical Coniact

« Servios Address 6740 Dibble Rd. Fhone

Flaor/Sulte : Email

cty Kingsvite Sus OH zp 44048 -
141 address above i not the biling address, plaase enier X below:

Biting Name Biking Gontact

Address Phone

FloorSutte Emalt

Chy State dp

¥ This asidress wil be uzed for Emergency 891 wervices,

THIS SERVICE AGREEMENT ("Agreement”) la by and batwesn EASTON TELECOM SERVICES, LL.C. ("Easton”) with fta principal
place of businass ot Summit 1), 3046 Brecksvilke Road, Unit A, Rictifleld, Ohin 44288 and Ashtabula County Nursing Home
‘This agreement |y entered info on the date of instalistion and shali extang through the term length Indicated balow:

Sarvios Type ] Term Ofontha) | inifisl | Underlying Netwark | Speed QY. | . -MRC.. | TVOMMRC | ot
EDV PRI (23 Chanpals) 38m EDV 1 $ 237.00 $ 231.00 $0.00
Deadicated Internet (Fibar) 36m Spec 50m/50m 1 § T85.00 § 756.00 $0.00
DIbS 36m EDV 129 $45.18 $4515 $80.00
E911 38m EDV 1 $1.75 $1.78 $0.00
Totate: $1,041.90 $ 580.00
%
Outhound : [ Tierews | inbisils | e . | TroRhn
S Rote | . Inbound Rate | Toli Free Rate
$ 0.0750 $0,015 $0.0175
ASdBonal Features/Services . .| QY MRC .| Total MAC WRG Yo NRG
{nvoice . Tax Exempt
Datall Monthly Invoioe Charge Blate
Stanger Foderal
26

mmaamwnmmmummmcmmw-fa receipl and paymant of yeur menthly Easion biJ,
Contact Nanw: Emal




Letter of Agency

Customer isnarhesd or printsa name Mmust Be inserted in the top margia of this jorm.

ROR BACH OF THE TRLEPHONE NUMBERS LIBTED HEREIN, | APPOINT EASYON TELECOM S8ERVICES, L.L.C. TO ACT AS MY AGENT IN ORDER TO GFFECTUATE THE
COLLECTION OF ACCOUNT INFORMATION ANDAOR CARRY OUT THE CHANGES AUTHORIZED HEREIN ON MY BEHALF . Iﬂﬂﬁﬂmmlmm:mm
oohange camier, INelATA toll cantar, antt inted ATA oairies for Bay ene i¢lcphone number.

I HERGDY AUTHORIZE THE CHANGE QF MY COMMUNICATIONS COMPANY(E) FROM THAT/THOBE, WHIGH | AM CURRENTLY USING TO, EABTON TELECOM SERVICSS.
LL.C. FOR EACH OF THE SERVICE TYPES | MAVE DESIGNATED BELOW.

TUNDERSTAND THAT BY BIGNING THIB LETTER OF AGENCY MY SIGNATURE SHALL UNBLOCK MY CARRIER OF CHDIGE SERVICE PROTECTION TO MAKE THE
CHANGE IN LONG D!STANGE SERVIGE POSSBLE. | ALSO UNOERSTAND THAT | MAY INGUR A FEE TO BWTCH MY TELEPHONE BERVICE TO EASTON TELECOM
BERVICES, LL.C. | FURTHER UNDRRETAND THAT | MAY DEZIGNATE ONLY ONE CARRIER PER SERVICE FOR ANY ONB TELEFHONE NUMBER, AND THARASORR
REVOKE ANY PREVIOUS APPOINTMENTS OR SELECTIONS CONCERNING THE TELEPHONE NUMBERS LISTED RELOW,

Local Bxchonge Setvices
| AUTHORIZE DISCLOSURE TO EASTON TELECOM BERVIGES, LL.C. OF MY ACCOUNT INFORMATION, INCLUDING MY ACCOUNT BILLING NAME, BILLING ADDRESS,

OGIRECTORY LIGTING, $RRVICE ADDREBS, AND MY CUSTOMER PROPRIETARY NETWORK INFORMATION, INCLUIOING SERVICE AND FEATURE EUBSGRIPTION, LONG
DISYANCE CARRIRR IDENTITY, AND PENDING SERVICE QROER AGTIVITY,

THIS AGREEMENT SHALL REMAIN (N EFFECT UNTIL REVOKED IN WRITING BY THE CUSTOMER OR BY ZASTON TELECOM SERVICES, LL.C.

| wetact Easton Telsoom Senices, L.L.C. 1 provide the communioation servica types incicated for sech of the telephons numbars Bsted herein, (Lis{ ALL
ETHs. lines and toll fres numbers) Pisase designats the tolacommunicstions services for the talaptiene numbers lisied below by marking the apgroprists boxes.

InterLATAS Looy InterlATAS Local
Telsphone Numbor terstaty/ IntraLATA Bxchange Telnphons Number Intorgtutyl IntrnlATA Exohenge
inemational Bervices Intemutional Eorvices

Please provide physical sddress of the location for phone numbars llsted above.

Neme Ashtabula County Nursing Home Addrass 8740 Dibble Rd.
ciy Kngsville Siste OH 2y 44048
Contact FPhone

Your dignature acknowteages thatyou undarsiand Bnd acosst e tema and condidons of s LOA ANO THAT YOU ARS DULY AUTHORIZED 10 MAK
{NDICATED BY EXECUTING THIZ LDA, & THE CHANGE(S)

Customer Avcejitange

acton elecom Servicis, LLC. Acceptanes

JAutherized Signature

|Printed tigne Distr. Neme




FISCAL OFFICER’S CERTIFICATE
5705.41 O.R.C.

The undersigned, County Auditor of Ashtabula County, hereby certifies that the amount required to
meet the obligations of the County during the year 2021 under the Agreement has been tawfully
appropriated for that purpose, and is in the Treasury of the County or in the process of collection to

the credit of: ACRNC CONTRACT SERVICES 4008.025.100.800 in the amount of $40,000 and free
from any previous encumbrances.

Agreement Title: Easton Telecom Services

A I—

David Thomas
Ashtabula County Auditor

Date: Zé@ /@ H



Signature Page

Agreement Title: Agreement with Easton Telecom Service, Inc.

Approved as to Legal Form Only:

By: ML\

Colleen M. O'Toole,
Ashtabula County Prosecutor

pated: 1] g [\ , 2021



