Resolution No. 2021-371 September 28, 2021

RESOLUTION APPROVING PURCHASE OF TRANSPORTATION SERVICE CONTRACTS WITH THE ASHTABULA
COUNTY TRANSPORTATION SYSTEM (22-3001-ERT & 22-3002-HRT); CITY TAXICAB AND TRANSFER CO., INC.
(22-3003-ERT & 22-3004-HRT); COUNTRY NEIGHBOR PROGRAM, INC. (22-3005-ERT & 22-3006-HRT); AND
RICHMOND TRANSPORTATION (22-3007-ERT & 22-3008-HRT) SUNSET TRANSPORTATION & RENTALS, LLC,
(22-3009-ERT & 22-3010-HRT) FOR EMPLOYMENT AND HEALTH RELATED TRANSPORTATION, ACDJFS

WHEREAS, on September 14, 2021 by Resolution No. 2021-350, proposals were awarded for Temporary
Assistance for Needy Families (TANF); Title XX Social Service; and Transportation Programs; and

WHEREAS, it is now necessary to approve the Transportation agreements, as follows:

WHEREAS, Patrick Arcaro, Director of the Dept. of Job and Family Services, has presented the following
contracts for the approval of the Board, to-wit:
ALL TERMS ARE EFFECTIVE: October 1, 2021 and ending September 30, 2022

SCOPE OF SERVICES: All sub grant agreements listed below provide Employment and Health related transportation
services to eligible Ashtabula County residents.

ASHTABULA COUNTY TRANSPORTATION SYSTEM:
Provider: Ashtabula County Transportation System, 2924 Donahoe Dr., Ashtabula, OH 44004

Contract No.: 22-3001-ERT
Cost: Not to Exceed, $30,000.00

e Contract No.: 22-3002-HRT
e Cost: Notto Exceed, $400,000.00

CITY TAXICAB & TRANSFER CO, INC.:
Provider: City Taxicab & Transfer Co., Inc., 1853 W. Prospect Rd., Ashtabula, OH 44004

e Contract No.: 22-3003-ERT
e Cost: Not to Exceed, $30,000.00

e Contract No.: 22-3004-HRT
e Cost: Notto Exceed, $500,000.00

COUNTRY NEIGHBOR PROGRAM, INC.
Provider: Country Neighbor Program, Inc., PO Box 212, Orwell, OH 44076
Term: retroactive to October 1, 2021 and ending September 30, 2022

e Contract No.: 22-3005-ERT
e Cost: Notto Exceed, $5,050.00

e Contract No.: 22-3006-HRT
e Cost: Notto Exceed, $353,904.00

RICHMOND TRANSPORTATION
Provider: Richmond Transportation, 1813 E. 51st St., Ashtabula, OH 44004

e Contract No.: 22-3007-ERT
e Cost: Notto Exceed, $30,000.00
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e Contract No.: 22-3008-HRT
e Cost: Notto Exceed, $500,000.00

SUNSET TRANSPORTATION & RENTALS, LLC
Provider: Sunset Transportation & Rentals, LLC, 4519 E. Maple Rd., Geneva, OH 44041

e Contract No.: 22-3009-ERT
e Cost: Notto Exceed, $30,000.00

e Contract No.: 22-3010-HRT
e Cost: Notto Exceed, $500,000.00

THEREFORE, BE IT RESOLVED, By the Board of Commissioners of Ashtabula County, Ohio that the

Agreements, as noted above, are approved in accordance with the copies now on file in this office.
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Resolution No. 2021-371 September 28, 2021

RESOLUTION APPROVING PURCHASE OF TRANSPORTATION SERVICE
CONTRACTS WITH THE ASHTABULA COUNTY TRANSPORTATION SYSTEM (22-
3001-ERT & 22-3002-HRT); CITY TAXICAB AND TRANSFER CO., INC. (22-3003-
ERT & 22-3004-HRT); COUNTRY NEIGHBOR PROGRAM, INC. (22-3005-ERT & 22-
3006-HRT); AND RICHMOND TRANSPORTATION (22-3007-ERT & 22-3008-HRT)
SUNSET TRANSPORTATION & RENTALS, LLC, (22-3009-ERT & 22-3010-HRT)
FOR EMPLOYMENT AND HEALTH RELATED TRANSPORTATION, ACDJFS

Upon the motion of J.P. Ducro IV, seconded by Casey R. Kozlowski.

VOTE:

Kathryn L. Whittington Aye
J.P. Ducro iV Aye
Casey R. Kozlowski Aye

CERTIFICATE OF CLERK

IT IS HEREBY CERTIFIED that the foregoing is a true and correct transcript of a
resolution acted upon and duly passed by the Board of County Commissioners of
Ashtabula County, Ohio, on the date noted above.

Lisd Hawkins,l élerk of the Board

Board of County Commissioners
Ashtabula County, Ohio




Contract #22-3001-ERT

PURCHASE OF TRANSPORTATION SERVICE CONTRACT FOR HUMAN SERVICE
PROGRAMS

Contract # 22-3001-ERT

This contract made and entered into on the 1% day of October 2021 by and between the Ashtabula County
Job & Family Services and the Ashtabula County Board of County Commissioners or its governing

body (hereinafter referred to as ACJFS), and Ashtabula County Transportation System (ACTS), located

at:

2924 Donahoe Drive, Ashtabula, Ohio 44004 and whose phone number is: 440-994-2502,

(hereinafter referred to as Provider) to provide transportation services for a variety of programs to ACJFS,

Pursuant to Chapter 5101 of the Ohio Revised Code, and rules promulgated by the Ohio Department of Job
& Family Services, the ACJFS is authorized to contract with public or private agencies for the purchase of
services. The following are the terms of the contract.

Purchase of Service: Subject to terms and conditions set forth in this contract and the attached Exhibits
(such exhibits are deemed to be a part of this contract as fully as if set forth herein), ACJFS agrees to
purchase for, and Provider agrees to furnish to, eligible individuals those specific services as detailed
in Exhibit I, (the Request for Proposal and the Provider's Proposal).

Purpose: ACJFS and Provider agree to coordinate services detailed in Exhibit I, and to
make all reasonable efforts to coordinate with other service providers, to establish a
cooperative, comprehensive county plan for an effective ACJFS transportation program.
Provider agrees to ensure that the funds included in this Agreement are used, and the family
services duties for which the grants are awarded are performed, in accordance with
conditions, requirements and restrictions applicable to the duties established by the
Departments and state and federal and local laws, as well as the federal terms and conditions
of the grant award.

Contract Period: This contract will be effective from Qctober 1, 2021 through September 30, 2022
inclusive, and thereafter subject to renewal, at ACJFS’ option, for up to two (2) additional time periods
unless otherwise terminated.

Availability of Funds: Payment for all services provided in accordance with provisions of this contract
are contingent upon availability of (and will not exceed the total of) local, state and federal matching
funds. The total amount of reimbursement available under this contract will not exceed:

$ 30,000.00

Cost and Delivery of Purchased Services: Subject to the limitations specified in Article 4 hercof and
as detailed in Exhibit | showing individual rates.

Eligibility of Services: Eligibility shall be considered when ACJFS determines the participant to be
eligible for one or more of the following programs: OWF, SNAP ET/ABAWD, SNAP ET, LEAP,
PRC. Employees of the Provider cannot transport their own family or themselves to appointments that
are paid for by ACJFS. Exceptions to this policy will be reviewed and approved or denied on a case by
case basis by ACJFS.

Non-Eligible Service: Individuals who are not eligible for the Human Services programs may use
transportation as space permits, with the cost of service being recovered as outlined in a separate
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agreement by Provider and the referral agency. Individuals eligible for ACJFS Programs shall have
priority over all others when ACJFS has authorized the purchase of service.

Fees: No additional fees will be charged by the service provider to ACJFS eligible individuals for
authorized service. Non ACIJFS clients who may ride with that individual will be charged the normal
and customary fare.

No Show Fees: A Provider cannot charge “no show” fees due to state Medicaid payment rules that do
not allow billing for services not rendered.

Payment for Purchased Service: Monthly invoices are due to ACJFS by the 15" of the month
following the month of service. Repeated untimely and/or incorrect invoices will be grounds for
termination pursuant to Contract Section 14, Termination. ACJFS is not responsible for delayed
payments due to late, incorrect or incomplete invoices. All invoices submitted will be subject to audit
and adjustments by ACJFS and the Ohio Department of Job and Family Services (ODJFS) after
payment is made. Attention is directed to Contract Section 23, Responsibility for Audit Exceptions.

Invoice Format: Provider’s invoice will consist of:

(1) A one-page summary invoice signed by an authorized representative and will include:
- Contract number
- Service month and year
- Provider’s name, address, telephone number and billing contact person’s name
- Total amount invoiced for the month

(2) An electronic spreadsheet (provided by ACJFS or another approved format agreed to by both ACIFS
and Provider). Provider will include all service provided during the service month on the
spreadsheet and the following information for each trip:

- ACJFS program to be charged

- Date of trip

- Client last name

- Client first name

- Client pickup address

- Client destination address

- Stop(s) address(es)

- PCA (personal care assistant) name(s) or indication if person is a PCA

- Total trip miteage

- Mileage rate

- Number of one-way trips per passenger

- Wait start & stop times

- Total wait minutes being charged

- Wait time rate

- Indication if trip is a lift

- Total trip charge

- Indication of whether trip was shared with other ACJFS client (to split cost of trip)
- Driver’s name

- Report no-shows and cancellations as that could affect the eligibility of the client.

12. Splitting the Cost of Trips: Provider is required to split the charge among all ACJFS client passengers

for multiple passenger trips.
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Contract #22-3001-ERT

Duplicate Billing: Provider warrants that claims made to ACJFS for payment for purchased services
shall be for actual services rendered to eligible individuals and do not duplicate claims made by
Provider to other sources of public funds for the same service.

Amendment of Contract: This contract may be amended at any time by a written amendment signed
by both parties.

Termination:
a. [n the event that Provider does not faithfully and promptly perform its responsibilities and
obligations under this contract as determined by ACIFS, ACJFS may terminate the contract
by providing Provider with written notice thirty days in advance of the termination date.

b. In the event that ACJFS does not faithfully and promptly perform its responsibilities and
obligations under this contract, Provider may terminate the contract by providing ACJFS
with written notice thirty days in advance of the termination date.

¢. This contract may be terminated by mutual agreement of the parties. If terminated under
this provision, the effective date of termination will be thirty days after the date on which
the two parties reach their decision.

d. Notwithstanding Sections (a), (b), and {c) of this Article, if the federal and/or other funds
designated for the individual program are not available or substantially reduced to ACJFS
in an amount adequate to support the activities under this contract as determined by ACJFS,
ACJFS may terminate this contract. Such termination is not subject to advanced written
notice but will be effective on the date federal and /or other funds are no longer available,
or later as stipulated by ACJFS and all reimbursement to Provider will cease as of that date.

. Subcontracting: When deemed necessary to deliver services of the quantity and quality specified in

Exhibit I, Provider may subcontract. All such subcontracts will be in the same form as this contract
and subject to the same terms, conditions, and covenants contained herein. No such subcontracts shall
in any case release Provider of its liability under this contract. Provider is responsible for making direct
payment for such services.

Independent Contractors: Providers, agents, and employees of Provider or the subcontractors will act
in performance of this contract in an independent capacity and not as officers or employees or agents
of the State of Ohio or ACJFS.

- Vehicle Maintenance and Inspection: The Provider agrees to provide documentation upon request

that an annual vehicle inspection for each vehicle has been conducted by the Ohio State Highway Patrol
safety inspection unit, or a certified mechanic as outlined in Exhibit I (Request for Proposal} Appendix
I-A. The failure to provide documentation may result in suspension of the contract and/or contract
termination.

Background Checks: The Provider agrees to provide background checks of all employees that
provide direct services to transportation participants and provide copies of the background checks to
ACJFS within 30 calendar days of entering into an agreement and within 30 days of new hire
background checks.

Incident and Accident Reports: Provider will provide ACJFS with a written report of all incidents or
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accidents within 48 hours of the occurrence. Reports will be provided immediately or as soon as
reasonably possible in cases of ACJFS passenger injury or death.

On Time Performance: The Provider agrees to arrive within the range time. Range time is defined as
15 minutes either side of the scheduled time. Provider agrees to ensure at least a 95% on time
performance rate. Any questions regarding a pickup must be verified with Provider’s base while the
driver is at the pick-up site. If the late pick up is a result of Provider’s inability to locate the pick-up
site, ACJFS will not pay for additional mileage incurred while attempting to locate the pick-up site.

Complaint Procedure: Provider and ACJFS will implement a written complaint procedure to report
and resolve any passenger complaints.

Communication: Provider vehicles and/or drivers will be equipped with some form of two-way
communication at all times, i.e. two-way radio, cellular phone.

Financial Records: The Provider shall maintain independent books, records, payroll, documents,
accounting procedures and practices which sufficiently and properly reflect all direct and indirect costs
of any nature expended in the performance of this contract. Such records shall be subject at all
reasonable times for inspection, review, or audit by duly authorized federal, state, and ACIFS
personnel. Such records shall also be subject to inspection by the individual or entity selected for the
audit required by Article 23 of this contract.

Responsibility for Audit Exceptions: Provider agrees to accept responsibility for receiving. replying
to, and/or complying with any audit exception by appropriate state or federal audit directly related to
the provisions of this contract.

Availability and Retention of Records: All records relating to costs, work performed and supporting
documentation for invoices submitted to ACJFS by the provider along with copies of all deliveries
submitted to ACJFS pursuant to this contract shall be retained and made available by the provider for
audit by the State of Ohio (including but not limited to ODJFS, the Auditor of the State of Ohio,
Inspector General or duly appointed law enforcement officials) and agencies of the United States
government for a minimum of three years after payment under this contract. If an audit is initiated
during this time period, the provider shall retain such records until the audit is concluded and all issues
resolved.

Confidentiality: Provider agrees that information concerning eligible individuals shall only be used in
support of the ACJFS programs. Disclosure of information by Provider, Provider’s employee’s,
Provider’s Sub or Independent contractor for any other purpose is prohibited except upon the written
consent of the eligible individual. Both Provider and ACJFS will complete the necessary consent forms
with participants so that information can be exchanged as needed.

Civil Rights: ACJFS and the Provider agree that as a condition of this contract, there shall be no
discrimination against any client or any employee because of race, color, sex, religion, national origin,
or any other factor as specified in Title V1 of the Civil Rights Act of 1964 and subsequent amendments.
The Provider hereby agrees that it will comply with Title VI of the Civil Rights Act of 1964 (42 U.S.C.
2000d et seq.); Title IX of the Education Amendments of 1972 (20 U.S.C. 1681 et seq.); Section 504
of the Rehabilitation Act of 1973 (29 U.S.C. 794); the Age Discrimination Act of 1975 (42 U.S.C. 6101
et seq.); all provisions required by the implementing reguiations of the Department of Agriculture and
Department of Health and Human Services; Department of Justice Enforcement Guidelines (28 CFR
Part 50.3 and Part 42) and Department of Agriculture, Food and Nutrition Services (FNS) directives
and guidelines, to the effect that, no person shall on the grounds of race, color, national origin, sex.

4
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religious creed, age, political beliefs, disability, or reprisal or retaliation for prior civil rights activity,
be excluded from participation in, be denied benefits of, or otherwise be subject to discrimination under
any program or activity for which sub-grantee receives Federal financial assistance from FNS. In
addition, the Provider agrees to provide assistance to persons with Limited English Proficiency (LEP)
in their programs and activities as further outlined in Executive Order 13166, reprinted at 65 FR of the
Title VI Civil Rights Act. It is further agreed that the Provider will comply with all appropriate federal
and state laws regarding such discrimination and the right to any method of appeal will be made
available to all persons served under this contract. Any non-compliance with this paragraph may be
subject to investigation by the Office of Civil Rights of the Department of Health and Human Services
and termination of this contract.

Indemnity and Insurance:

a. Indemnity: Provider agrees that it will, at all times during the existence of this contract,
indemnify and save harmless the ACJFS and the Ohio Department of Job & Family Services and
their employees, and the Ashtabula County Commissioners, against any and all liability, loss,
damage, and/or related expenses incurred through the provision of services under this contract.

b.  Insurance: Provider will maintain insurance coverage in an amount reasonably necessary to
adequately secure the persons and estates of eligible individuals against reasonable foreseeable torts
which could cause injury or death resulting from the lawful performance of this Contract.

Minimum coverage for General Liability in the amount of $1,000,000.00 each occurrence and
Automobile Liability $1,000,000.00 each occurrence. Any lapse in coverage may result in
suspension of the contract and/or contract termination.

Monitoring and Evaluation: ACJFS and the Provider will monitor the manner in which the terms of
the contract are being carried out. ACJFS reserves the right to schedule monitoring visits at regular
intervals or may request detailed reports from the Provider. The Provider agrees to provide ACJFS
reports relative to the effective operation of the program as specified in Exhibit . ACJFS may perform
at least one on-site monitoring visit during the contract period. Provider and ACJFS may meet at
mutually agreed upon times for the purpose of reviewing service data and contract issues.

31. Accessibility of Program to the Public: ACJFS and Provider agree to make all reasonable efforts
to allow public access to the program by providing convenient hours for public contact, and adequate
availability of staff for public inquiries.

32. Accessibility to the Handicapped: Provider agrees as a condition of the contract to comply with
Section 504 of the Rehabilitation Act of 1973, as amended (29 U.S.C. 794), all requirements
imposed by the applicable HHS regulations (45CFR, Part 84) and all guidelines and interpretations
issued pursuant thereto. Any agency found to be out of compliance with this paragraph may be
subject to investigation by the Office of Civil Rights of the Department of Health and Human
Services and termination of this contract.

33. Maintenance of Service: The Provider certifies that the services being reimbursed are not available
from the provider on a non-reimbursable basis or for less than the unit cost. The provider certifies
that they will not use the federal funds to supplant non-federal funds for services.

34. Referral: ACJFS and Provider agree that the responsibility and control of the referral process
remains with ACJFS. Provider will not exclude or reject a referral without the consent of ACJFS.
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Equal Employment Opportunity: The Provider will comply with Executive Order 11246, entitled
Equal Employment Opportunity, as amended by Executive Order 11375, and as supplemented in
Department of Labor regulations 41 CFR Part 60.

Patent Rights, Copyrights and Rights in Data: All contracts are subject to the provision and
conditions of Patent Rights and Copyrights and Rights in Data.

Clean Air: For contracts exceeding $100,000.00, the Provider agrees to comply with all applicable
standards, orders or regulations issued pursuant to the Clean Air Act, as amended, 42 USC §§ AA
7401 et seq.

Debarment: The Provider certifies that neither it nor its principals are presently debarred.
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation
in this transaction by any federal department or agency. For contract exceeding $100,000.00, the
provider shall submit an “Integrity Certification™ regarding debarment, suspension, and other
responsible matters.

Lobbying: The Provider certifies that no funds appropriated by this contract will be used for
lobbying as described in 31 USC 1352. For contracts exceeding $100,000.00, the selected provider
shall submit a “Certification Regarding Lobbying” as required by 49 CFR part 20.

Licensing: The Provider agrees to possess and maintain current all applicable business permits and
licenses including those relevant to the operation of a taxicab and or transportation service. Any
lapse in permits, licenses or certifications will result in contract suspension, pending termination.
Provider agrees to provide copies of same to ACJFS upon request.

Americans with Disabilities Act: The Provider agrees to comply with the American’s with
Disabilities Act of 1990.

Child Support Enforcement: Provider agrees to cooperate with ACJFS and any Ohio Child
Support Enforcement Agency (CSEA) in ensuring employees of the provider meet child support
obligations established under state law. Further, by executing this contract, the provider certifies
present and future compliance with any court order for withholding of support which is issued
pursuant to sections 3113.21 and 3113.214 of the Ohio Revised Code.

Partial Invalidity: A judicial or administrative finding or decision that any part of this contract is
illegal or invalid shall not invalidate the remainder of the contract.

Prohibition of Assignment of Claims: The assignment of claims under the Assignment of Claims
Act of 1940, as amended, 31 U.S.C. 3727, 41 U.S.C. 15 is prohibited.

Conflict of Interest: Provider shall not engage in any conflict of interest actual or apparent, or
attempt to influence the selection, award, or administration of a contract under ACJFS.

Accreditation and Compliance with Tax, License and Insurance Requirements: The Provider

shall comply with all federal, state and local laws and accreditation and compliance with tax, license
and insurance requirements. All required insurance shall be kept current throughout the term of the
contract.

Drug Free Workplace: The Provider agrees to comply with all federal, state, and local laws relating
to the Drug Free Workplace Act.
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Therefore, the below listed parties enter into this contract as stated in Sections | through 47 inclusive.

SIGNATURES:

N 9/15/2021

Arcaro, Executive Director Date
unty Job & Family Services

LY, WMWM%% T2/

Ashtabula County Traﬁsporta%n System Date

i on AAAAS A-26-)I

ﬂ /// -
Ashtatrila }tﬁ}/ﬁoalrd of Commissioners




Exhibit I
(Fee Schedule)



Transportation Provider Form

Date October 1, 2021 through September 30, 2022
Company Ashtabula County Transportation System (ACTS)
Name
Contact Person | Carol Lennon, ACTS Project Manager
Address 2924 Donahoe Drive
City, State, Zip | Ashtabula, Ohio 44004
Phone Number | 440-994.2502
Fax Number 440-998-1538
Areyoua Yes If yes, whatis N/A
Licensed your
Provider? NoX License Number?
Complete all lines that pertain to your service
Rates In County Out of Private Pay
County
Rates-One Way | October 1, 2021 to N/A
Trip December 31, 2021 B AR
$60.92 Vehicle Hour 317 Yrs. $.75
January 1,2022 to September 0-2 Yrs. FREE
30,2022
$62.05 Vehicle Hour
N/A N/A N/A

Mileage




Keith Faber
Ohio Auditor

Certified Search for Unresolved Findings for Recovery

e Office of Auditor of S
OHIO AUDITOR OF STATE 38 East Broad Stract
KEITH FABER Post Office Box 1140

Columbus, OH 43216-1140

Auditor of State - Unresolved Findings for Recovery Certified Search (614) 466-4514
(800} 282-0370

| have searched The Auditor of State's unresolved findings for recovery database using the following criteria:

Contractor's Information:

Name; ,
Organization: Ashtabula County Transportation System
Date: 9/16/2021 4:00:54 PM

This search produced the following list of 6 possible matches:

Name/Organization Address

Ashe Cultural Center 2125 Superior Ave

ASHE Culture Center, inc. 2125 Superior Avenue

ASHE Culture Center, Phoenix Village Academy P2 2125 Superior Avenue

ASHE Culture Center, Phoenix Village Academy 51 2125 Superior Avenue

George Washington Carver Preparatory Academy 11260 Chester Road, Suite 260
George Washington Carver Preparatory Academy 2283 Sunbury Road

The above list represents possible matches for the search criteria you entered. Please note that pursuant to ORC 9.24, only the person (which includes an
organization} actually named in the finding for recovery is prohibited from being awarded a contract.

If the person you are searching for appears on this list, it means that the person has one or more findings for recovery and is prohibited fram being awarded
a contract described in ORC 9.24, unless one of the exceptions in that section apply.

If the person you are searching for does not appear on this list, an initialed copy of this page can serve as documentation of your compliance with ORC
9.24(E).

Please note that pursuant to ORC 9.24, it is the responsibility of the public office to verify that a person to whom it plans to award a contract does not
appear in the Auditor of State’s database. The Auditor of State's office is not responsible for inaccurate search results caused by user error or other
circumnstances beyond the Auditor of State’s control.



Sub-grant Agreement No.: 22-3001-ERT

Signature Page

Re: An agreement between Ashtabula County Job & Family Services and Ashtabula

County Transportation System for an Employment Related Transportation Sub-
Grant Agreement for FY 2022

Approved as to Legal Form Only:

Colieen M. O"Tool
Ashtabula County Prosecutor

Date: qf [(é Z‘?’D A



Sub-Grant Agreement No.: 22-3001-ERT

FISCAL OFFICER'’S CERTIFICATE
570541 O.R.C.

The undersigned, County Auditor of Ashtabula County, hereby certifies that the amount
required to meet the obligations of the County during the year 2021 under the Agreement
has been lawfully appropriated for that purpose and is in the Treasury of the County or in
the process of collection to the credit of: 2006.030.100-601 Contract Services: not to
exceed $7,500.00, and free from any previous encumbrances.

Agreement Title: An Employment Related Transportation Sub-Grant Agreement
between Ashtabula County Job & Family Services and Ashtabula County

Transportation System (ACTS).

I A

David Thomas
Ashtabula County Auditor

Date: {/A& ¢



Contract #22-3002-HRT

PURCHASE OF TRANSPORTATION SERVICE CONTRACT FOR HUMAN SERVICE
PROGRAMS

Contract # 22-3002-HRT

This contract made and entered into on the 1* day of October 2021 by and between the Ashtabula County

Job & Family Services and the Ashtabula County Board of County Commissioners or its governing
body (hereinafter referred to as ACJFS), and _Ashtabula County Transportation System (ACTS) located

at:

2924 Donahoe Drive, Ashtabula, Ohio 44004 and whose phone number is: 440-994-2502 ,

(hereinafter referred to as Provider) to provide transportation services for a variety of programs to ACJFS.

Pursuant to Title XX of the Social Security Act, Chapter 5101 of the Ohio Revised Code, and rules
promulgated by the Ohio Department of Job & Family Services, the ACJFS is authorized to contract with
public or private agencies for the purchase of services. The following are the terms of the contract.

1.

Purchase of Service: Subject to terms and conditions set forth in this contract and the attached Exhibits
(such exhibits are deemed to be a part of this contract as fully as if set forth herein), ACJFS agrees to
purchase for, and Provider agrees to furnish to, eligible individuals those specific services as detailed
in Exhibit [, (the Request for Proposal and the Provider’s Proposal).

Purpose: ACJFS and Provider agree to coordinate services detailed in Exhibit 1, and to make all
reasonable efforts to coordinate with other service providers, to establish a cooperative, comprehensive
county plan for an effective ACJFS transportation program. Provider agrees to ensure that the funds
included in this Agreement are used, and the family services duties for which the grants are awarded
are performed, in accordance with conditions, requirements and restrictions applicable to the duties
established by the Departments and state and federal and local laws, as well as the federal terms and
conditions of the grant award.

Contract Period: This contract will be effective from October 1, 2021 through September 30, 2022
inclusive, and thereafter subject to renewal, at ACJFS’ option, for up to two (2) additional time periods
unless otherwise terminated.

Availability of Funds: Payment for all services provided in accordance with provisions of this contract
are contingent upon availability of (and will not exceed the total of) local, state and federal matching
funds. The total amount of reimbursement available under this contract will not exceed:

$ 400,000.00

Cost and Delivery of Purchased Services: Subject to the limitations specified in Article 4 hereof and
as detailed in Exhibit | showing individual rates.

Eligibility of Services: Eligibility shal! be considered when ACJFS determines the participant to be
eligible for one or more of the following programs: Title XX transportation, Non-emergency
Transportation (NET), Pregnancy Related Services Transportation (PRS). Employees of the
Provider cannot transport their own family or themselves to appointments that are paid for by ACJFS.
Exceptions to this policy will be reviewed and approved or denied on a case by case basis by ACJFS.

Non-Eligible Service: Individuals who are not eligible for the Human Services programs may use
transportation as space permits, with the cost of service being recovered as outlined in a separate
agreement by Provider and the referral agency. Individuals eligible for ACJFS Programs shall have
priority over all others when ACJFS has authorized the purchase of service.
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8. Fees: No additional fees will be charged by the service provider to ACJFS eligible individuals for
authorized service. Non ACJFS clients who may ride with that individual will be charged the normal
and customary fare.

9. No Show Fees: A Provider cannot charge “no show” fees due to state Medicaid payment rules that do
not allow billing for services not rendered.

10. Payment for Purchased Service: Monthly invoices are due to ACJFS by the 15" of the month
following the month of service. Repeated untimely and/or incorrect invoices will be grounds for
termination pursuant to Contract Section 14, Termination. ACJFS is not responsible for delayed
payments due to late, incorrect or incomplete invoices. All invoices submitted will be subject to audit
and adjustments by ACJFS and the Ohio Department of Job and Family Services (ODJFS) after
payment is made. Attention is directed to Contract Section 23, Responsibility for Audit Exceptions.

11. Invoice Format: Provider’s invoice will consist of:

(1) A one-page summary invoice signed by an authorized representative and will include:
- Contract number
- Service month and year
- Provider’s name, address, telephone number and billing contact person’s name
- Total amount invoiced for the month

(2) An electronic spreadsheet (provided by ACJFS or another approved format agreed to by both ACJFS
and Provider). Provider will include all service provided during the service month on the
spreadsheet and the following information for each trip:

- ACJFS program to be charged

- Date of trip

- Client last name

- Client first name

- Client pickup address

- Client destination address

- Stop(s} address(es)

- PCA (personal care assistant) name(s) or indication if person is a PCA

- Total trip mileage

- Mileage rate

- Number of one-way trips per passenger

- Wait start & stop times

- Total wait minutes being charged

- Wait time rate

- Indication if trip is a lift

- Total trip charge

- Indication of whether trip was shared with other ACJFS client (to split cost of trip)
- Driver’s name

- Report no-shows and cancellations as that could affect the eligibility of the client.

12. Splitting the Cost of Trips: Provider is required to split the charge among all ACJFS client passengers
for multiple passenger trips.

13. Duplicate Billing: Provider warrants that claims made to ACJFS for payment for purchased services
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shall be for actual services rendered to eligible individuals and do not duplicate claims made by
Provider to other sources of public funds for the same service.

14. Amendment of Contract: This contract may be amended at any time by a written amendment signed

15.

17.

18.

20.

by both parties.

Termination:
a. In the event that Provider does not faithfully and promptly perform its responsibilities and
obligations under this contract as determined by ACJFS, ACIFS may terminate the contract
by providing Provider with written notice thirty days in advance of the termination date.

b. In the event that ACJFS does not faithfully and promptly perform its responsibilities and
obligations under this contract, Provider may terminate the contract by providing ACIFS
with written notice thirty days in advance of the termination date.

c. This contract may be terminated by mutual agreement of the parties. If terminated under
this provision, the effective date of termination will be thirty days after the date on which
the two parties reach their decision.

d. Notwithstanding Sections (a), (b), and (c) of this Article, if the federal and/or other funds
designated for the individual program are not available or substantially reduced to ACJFS
in an amount adequate to support the activities under this contract as determined by ACJFS,
ACIJFS may terminate this contract. Such termination is not subject to advanced written
notice but will be effective on the date federal and /or other funds are no longer available,
or later as stipulated by ACJFS and all reimbursement to Provider will cease as of that date.

. Subcontracting: When deemed necessary to deliver services of the quantity and quality specified in

Exhibit 1, Provider may subcontract. All such subcontracts will be in the same form as this contract
and subject to the same terms, conditions, and covenants contained herein. No such subcontracts shall
in any case release Provider of its liability under this contract. Provider is responsible for making direct
payment for such services.

Independent Contractors: Providers, agents, and employees of Provider or the subcontractors will act
in performance of this contract in an independent capacity and not as officers or employees or agents
of the State of Ohio or ACJFS.

Yehicle Maintenance and Inspection: The Provider agrees to provide documentation upon request
that an annual vehicle inspection for each vehicle has been conducted by the Chio State Highway Patrol
safety inspection unit, or a certified mechanic as outlined in Exhibit [ (Request for Proposal) Appendix
I-A. The failure to provide documentation may result in suspension of the contract and/or contract
termination.

. Background Checks: The Provider agrees to provide background checks of all employees that

provide direct services to transportation participants and provide copies of the background checks to
ACJFS within 30 calendar days of entering into an agreement and within 30 days of new hire
background checks.

Incident and Accident Reports: Provider will provide ACJFS with a written report of all incidents or
accidents within 48 hours of the occurrence. Reports will be provided immediately or as soon as
reasonably possible in cases of ACJFS passenger injury or death.



21.

22,

23.

24

25.

26.

27.

28.

Contract #22-3002-HRT

On Time Performance: The Provider agrees to arrive within the range time. Range time is defined as
15 minutes either side of the scheduled time. Provider agrees to ensure at least a 95% on time
performance rate. Any questions regarding a pick up must be verified with Provider’s base while the
driver is at the pick-up site. If the late pick up is a result of Provider’s inability to locate the pick-up
site, ACJFS will not pay for additional mileage incurred while attempting to locate the pick-up site.

Complaint Procedure: Provider and ACJFS will implement a written complaint procedure to report
and resolve any passenger complaints.

Communication: Provider vehicles and/or drivers will be equipped with some form of two-way
communication at all times, i.e. two-way radio, cellular phone.

Financial Records: The Provider shall maintain independent books, records, payroll, documents,
accounting procedures and practices which sufficiently and properly reflect all direct and indirect costs
of any nature expended in the performance of this contract. Such records shall be subject at all
reasonable times for inspection, review, or audit by duly authorized federal, state, and ACJFS
personnel. Such records shall also be subject to inspection by the individual or entity selected for the
audit required by Article 23 of this contract.

Responsibility for Audit Exceptions: Provider agrees to accept responsibility for receiving, replying
to, and/or complying with any audit exception by appropriate state or federal audit directly related to
the provisions of this contract.

Availability and Retention of Records: All records relating to costs, work performed and supporting
documentation for invoices submitted to ACJFS by the provider along with copies of all deliveries
submitted to ACJFS pursuant to this contract shall be retained and made available by the provider for
audit by the State of Ohio (including but not limited to ODJFS, the Auditor of the State of Ohio.
Inspector General or duly appointed law enforcement officials) and agencies of the United States
government for a minimum of three years after payment under this contract. If an audit is initiated
during this time period, the provider shall retain such records until the audit is concluded and all issues
resolved.

Confidentiality: Provider agrees that information concerning eligible individuals shall only be used in
support of the ACJFS programs. Disclosure of information by Provider, Provider's employee’s,
Provider’s Sub or Independent contractor for any other purpose is prohibited except upon the written
consent of the eligible individual. Both Provider and ACJFS will complete the necessary consent forms
with participants so that information can be exchanged as needed.

Civil Rights: ACJFS and the Provider agree that as a condition of this contract, there shall be no
discrimination against any client or any employee because of race, color, sex, religion, national origin,
or any other factor as specified in Title VI of the Civil Rights Act of 1964 and subsequent amendments.
The Provider hereby agrees that it will comply with Title V1 of the Civil Rights Act of 1964 (42 U.S.C.
2000d et seq.); Title IX of the Education Amendments of 1972 (20 U.S.C. 1681 et seq.); Section 504
of the Rehabilitation Act of 1973 (29 U.S.C. 794); the Age Discrimination Act of 1975 (42 U.S.C. 6101
et seq.); all provisions required by the implementing regulations of the Department of Agriculture and
Department of Health and Human Services; Department of Justice Enforcement Guidelines (28 CFR
Part 50.3 and Part 42) and Department of Agriculture, Food and Nutrition Services (FNS) directives
and guidelines, to the effect that, no person shall on the grounds of race, color, national origin. sex,
religious creed, age, political beliefs, disability, or reprisal or retaliation for prior civil rights activity,
be excluded from participation in, be denied benefits of, or otherwise be subject to discrimination under
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any program or activity for which sub-grantee receives Federal financial assistance from FNS. In
addition, the Provider agrees to provide assistance to persons with Limited English Proficiency (LEP)
in their programs and activities as further outlined in Executive Order 13166, reprinted at 65 FR of the
Title VI Civil Rights Act. It is further agreed that the Provider will comply with all appropriate federal
and state laws regarding such discrimination and the right to any method of appeal will be made
available to all persons served under this contract. Any non-compliance with this paragraph may be
subject to investigation by the Office of Civil Rights of the Department of Health and Human Services
and termination of this contract.

Indemnity and Insurance:

a.  Indemnity: Provider agrees that it will, at all times during the existence of this contract.
indemnify and save harmless the ACJFS and the Ohio Department of Job & Family Services and
their employees, and the Ashtabula County Commissioners, against any and all liability, loss,
damage, and/or related expenses incurred through the provision of services under this contract.

b.  Insurance: Provider will maintain insurance coverage in an amount reasonably necessary to
adequately secure the persons and estates of eligible individuals against reasonable foreseeable torts
which could cause injury or death resulting from the lawful performance of this Contract.

Minimum coverage for General Liability in the amount of $1,000,000.00 each occurrence and
Automobile Liability $1,000,000.00 each occurrence. Any lapse in coverage may result in
suspension of the contract and/or contract termination.

Monitoring and Evaluation: ACJFS and the Provider will monitor the manner in which the terms of
the contract are being carried out. ACJFS reserves the right to schedule monitoring visits at regular
intervals or may request detailed reports from the Provider. The Provider agrees to provide ACIFS
reports relative to the effective operation of the program as specified in Exhibit I. ACJFS may perform
at least one on-site monitoring visit during the contract period. Provider and ACJFS may meet at
mutually agreed upon times for the purpose of reviewing service data and contract issues.

Accessibility of Program to the Public: ACJFS and Provider agree to make all reasonable efforts to
allow public access to the program by providing convenient hours for public contact, and adequate
availability of staff for public inquiries.

Accessibility to the Handicapped: Provider agrees as a condition of the contract to comply with
Section 504 of the Rehabilitation Act of 1973, as amended (29 U.S.C. 794). all requirements imposed
by the applicable HHS regulations (45CFR, Part 84) and all guidelines and interpretations issued
pursuant thereto. Any agency found to be out of compliance with this paragraph may be subject to
investigation by the Office of Civil Rights of the Department of Health and Human Services and
termination of this contract.

Maintenance of Service: The Provider certifies that the services being reimbursed are not available
from the provider on a non-reimbursable basis or for less than the unit cost. The provider certifies that
they will not use the federal funds to supplant non-federal funds for services.

Referral: ACJFS and Provider agree that the responsibility and control of the referral process remains
with ACJFS. Provider will not exclude or reject a referral without the consent of ACJFS.

Equal Employment Opportunity: The Provider will comply with Executive Order 11246, entitled
Equal Employment Opportunity, as amended by Executive Order 11375, and as supplemented in
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Department of Labor regulations 41 CFR Part 60.

Patent Rights, Copyrights and Rights in Data: All contracts are subject to the provision and
conditions of Patent Rights and Copyrights and Rights in Data.
Clean Air: For contracts exceeding $100,000.00, the Provider agrees to comply with all applicable

standards, orders or regulations issued pursuant to the Clean Air Act, as amended. 42 USC §§ AA 7401
et seq.

Debarment: The Provider certifies that neither it nor its principals are presently debarred, suspended,
proposed for debarment, declared ineligible, or voluntarily excluded from participation in this
transaction by any federal department or agency. For contract exceeding $100,000.00, the provider
shall submit an “Integrity Certification” regarding debarment, suspension, and other responsible
matters.

Lobbying: The Provider certifies that no funds appropriated by this contract will be used for lobbying
as described in 31 USC 1352. For contracts exceeding $100,000.00, the selected provider shall submit
a “Certification Regarding Lobbying” as required by 49 CFR part 20.

Licensing: The Provider agrees to possess and maintain current all applicable business permits and
licenses including those relevant to the operation of a taxicab and or transportation service. Any lapse
in permits, licenses or certifications will result in contract suspension, pending termination. Provider
agrees to provide copies of same to ACJFS upon request.

Americans with Disabilities Act: The Provider agrees to comply with the American’s with
Disabilities Act of 1990.

Child Support Enforcement: Provider agrees to cooperate with ACJFS and any Ohio Child Support
Enforcement Agency (CSEA) in ensuring employees of the provider meet child support obligations
established under state law. Further, by executing this contract, the provider certifies present and future
compliance with any court order for withholding of support which is issued pursuant to sections
3113.21 and 3113.214 of the Ohio Revised Code.

Partial Invalidity: A judicial or administrative finding or decision that any part of this contract is
illegal or invalid shall not invalidate the remainder of the contract.

Prohibition of Assignment of Claims: The assignment of claims under the Assignment of Claims Act
of 1940, as amended, 31 U.S.C. 3727, 41 U.S.C. 5 is prohibited.

Conflict of Interest: Provider shall not engage in any conflict of interest actual or apparent, or attempt
to influence the selection, award, or administration of a contract under ACJFS.

Accreditation and Compliance with Tax, License and Insurance Requirements: The Provider shall

comply with all federal, state and local laws and accreditation and compliance with tax, license and
insurance requirements. All required insurance shall be kept current throughout the term of the contract.

Drug Free Workplace: The Provider agrees to comply with ail federal, state, and local laws relating
to the Drug Free Workplace Act.
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Therefore, the below listed parties enter into this contract as stated in Sections 1 through 47 inclusive.

SIGNATURES:

Phe

Patrick J. ic)ro, Executive Director
Ashtab ty Job & Family Services

" Ashtabula Coun’ty Trans‘ﬁortation

System

Ashtabula C unty Bodrd of Commissioners

9/15/21

Date

G552/

Date

A-26 -2

Date
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(Fee Schedule)



Transportation Provider Form

Date October 1, 2021 through September 30, 2022
Company Ashtabula County Transportation System (ACTS)
Name

Contact Person

Carol Lennon, ACTS Project Manager

Address
City, State, Zip

2924 Donahoe Drive
Ashtabula, Ohio 44004

Phone Number

440-994-2502

Fax Number 440-998-1538
Areyoua Yes If yes, whatis N/A
Licensed your
Provider? NoX License Number?
Complete all lines that pertain to your service
Rates In County Qut of Private Pay
County
Ra_tes-One Way | October 1, 2021 to N/A 18 yrs. +$2.00
Trip December 31, 2021
S E&D Card § 1.00
$60.92 Vehicle Hour 3-17 Yrs. $.75
January 1,2022 to September 0-2 Yrs. FREE
30,2022
$62.05 Vehicle Hour
N/A N/A N/A

Mileage




Z2.2-3007T

e Feloey Certified Search for Unresolved Findings for Recovery

Ohio Auditor

"] Office of Auditor of Stat
OHIO AUDITOR OF STATE ©88 East Broad Stroet
KEITH FABLER Post Office Box 1140
s Colurnbus, OH 43216-1140
Auditor of State - Unresolved Findings for Recovery Certified Search (614) 466-4514

(800} 282-0370

I have searched The Auditor of State's unresolved findings for recovery database using the following criteria:

Contractor's Information:

Name: ,
Organization: Ashtabula County Transportation System
Date: 9/16/2021 4:00:54 PM

This search produced the following list of & possible matches:

Name/Organization Address

Ashe Cultural Center 2125 Superior Ave,

ASHE Culture Center, Inc. 2125 Superior Avenue

ASHE Culture Center, Phoerux Village Academy P2 2125 Superior Avenue

ASHE Cuiture Center, Phoenix Village Academy $1 2125 Superior Avenue

George Washington Carver Preparatory Academy 11260 Chester Road, Suite 260
George Washington Carver Preparatory Academy 2283 Sunbury Road

The above list represents possible matches for the search criteria you entered. Please note that pursuant to ORC 9.24, only the person (which includes an
arganization} actually named in the finding for recovery is prohibited from being awarded a contract.

If the person you are searching for appears an this list, it means that the person has one or more findings for recavery and is prohibited from being awarded
a contract described in ORC 9.24, unless one of the exceptions in that section apply.

If the person you are searching for does not appear on this list, an initialed copy of this page can serve as documentation of your compliance with ORC
9.24(E).

Please note that pursuant to ORC 9.24, it is the responsibility of the public office to verify that a person to whom it plans to award a contract does not
appear in the Auditor of State's database. The Auditor of State’s office is not responsible for inaccurate search results caused by user error or ather
circumstances beyond the Auditor of State's control.
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Signature Page

Re: An agreement between Ashtabula County Job & Family Services and Ashtabula
County Transportation System for a Health Related Transportation Contract for
FY 2022,

Approved as to Legal Form Only:

By: th}v\ { M

Colleen M. O'T¥ole
Ashtabula County Prosecutor

Date: q{{fl! !gﬂﬂ
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FISCAL OFFICER’S CERTIFICATE
5705.41 O.R.C.

The undersigned, County Auditor of Ashtabula County, hereby certifies that the amount
required to meet the obligations of the County during the year 2021 under the Agreement
has been lawfully appropriated for that purpose and is in the Treasury of the County or in
the process of collection to the credit of: 2006.030.100-601 Contract Services: not to
exceed $100,000.00, and free from any previous encumbrances.

Agreement Title: A Health Related Transportation Contract between Ashtabula
County Job & Family Services and Ashtabula County Transportation System

(ACTS).

Gt A

‘David Thomas
Ashtabula County Auditor

Date: 7/ ‘—(7’(
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PURCHASE OF TRANSPORTATION SERVICE CONTRACT FOR HUMAN SERVICE
PROGRAMS

Contract # 22-3003-ERT

This contract made and entered into on the 1* day of October 2021 by and between the Ashtabula County
Job & Family Services and the Ashtabula County Board of County Commissioners or its governing

body (hereinafter referred to as ACJFS), and _City Taxicab & Transfer Co., Inc. located at: 1753 West
Prospect Road, Ashtabula, Ohio 44004, and whose phone number is: 440-992-1182, (hereinafter referred

to as Provider) to provide transportation services for a variety of programs to ACJFS.

Pursuant to Chapter 5101 of the Ohio Revised Code, and rules promulgated by the Ohio Department of Job
& Family Services, the ACJFS is authorized to contract with public or private agencies for the purchase of
services. The following are the terms of the contract.

2.

Purchase of Service: Subject to terms and conditions set forth in this contract and the attached Exhibits
(such exhibits are deemed to be a part of this contract as fully as if set forth herein), ACJFS agrees to
purchase for, and Provider agrees to furnish to, eligible individuals those specific services as detailed
in Exhibit I, (the Request for Proposal and the Provider's Proposal).

Purpose: ACIFS and Provider agree to coordinate services detailed in Exhibit I, and to
make all reasonable efforts to coordinate with other service providers, to establish a
cooperative, comprehensive county plan for an effective ACJFS transportation program.
Provider agrees to ensure that the funds included in this Agreement are used. and the family
services duties for which the grants are awarded are performed, in accordance with
conditions, requirements and restrictions applicable to the duties established by the
Departments and state and federal and local laws, as well as the federal terms and conditions
of the grant award.

Contract Period: This contract will be effective from October 1, 2021 through September 30, 2022
inclusive, and thereafter subject to renewal, at ACJFS’ option. for up to two (2) additional time periods
unless otherwise terminated.

Availability of Funds: Payment for all services provided in accordance with provisions of this contract
are contingent upon availability of (and will not exceed the total of) local, state and federal matching
funds. The total amount of reimbursement available under this contract will not exceed:

$ 30,000.00

Cost and Delivery of Purchased Services: Subject to the limitations specified in Article 4 hereof and
as detailed in Exhibit 11 showing individual rates.

Eligibility of Services: Eligibility shall be considered when ACJFS determines the participant to be
eligible for one or more of the following programs: OWF, SNAP ET/ABAWD, SNAP ET, LEAP,
PRC. Employees of the Provider cannot transport their own family or themselves to appointments that
are paid for by ACJFS. Exceptions to this policy will be reviewed and approved or denied on a case by
case basis by ACJFS.

Non-Eligible Service: Individuals who are not eligible for the Human Services programs may use
transportation as space permits, with the cost of service being recovered as outlined in a separate

1
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agreement by Provider and the referral agency. Individuals eligible for ACJFS Programs shall have
priority over all others when ACJFS has authorized the purchase of service.

8. Fees: No additional fees will be charged by the service provider to ACJFS eligible individuals for
authorized service. Non ACJFS clients who may ride with that individual will be charged the normal
and customary fare.

9. No Show Fees: A Provider cannot charge “no show” fees due to state Medicaid payment rules that do
not allow billing for services not rendered.

10. Payment for Purchased Service: Monthly invoices are due to ACJFS by the 15" of the month
following the month of service. Repeated untimely and/or incorrect invoices will be grounds for
termination pursuant to Contract Section 14, Termination. ACJFS is not responsible for delayed
payments due to late, incorrect or incomplete invoices. All invoices submitted will be subject to audit
and adjustments by ACJFS and the Ohio Department of Job and Family Services (ODJFS) after
payment is made. Attention is directed to Contract Section 23, Responsibility for Audit Exceptions.

11. Invoice Format: Provider’s invoice will consist of:

{1} A one-page summary invoice signed by an authorized representative and will include:
- Contract number
- Service month and year
- Provider’s name, address, telephone number and billing contact person’s name
- Total amount invoiced for the month

(2) An electronic spreadsheet (provided by ACJFS or another approved format agreed to by both ACJFS
and Provider). Provider will include all service provided during the service month on the
spreadsheet and the following information for each trip:

- ACJFS program to be charged

- Date of trip

- Client last name

- Client first name

- Client pickup address

- Client destination address

- Stop(s) address(es)

- PCA (personal care assistant) name(s) or indication if person is a PCA

- Total trip mileage

- Mileage rate

- Number of one-way trips per passenger

- Wait start & stop times

- Total wait minutes being charged

- Wait time rate

- Indication if trip is a lift

- Total trip charge

- Indication of whether trip was shared with other ACJFS client (to split cost of trip)
- Driver’s name

- Report no-shows and cancellations as that could affect the eligibility of the client.

12. Splitting the Cost of Trips: Provider is required to split the charge among all ACJFS client passengers
for multiple passenger trips.
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Duplicate Billing: Provider warrants that claims made to ACJFS for payment for purchased services
shall be for actual services rendered to eligible individuals and do not duplicate claims made by
Provider to other sources of public funds for the same service.

14. Amendment of Contract: This contract may be amended at any time by a written amendment signed

15.

by both parties.

Termination:
a. In the event that Provider does not faithfully and promptly perform its responsibilities and
obligations under this contract as determined by ACJFS, ACJFS may terminate the contract
by providing Provider with written notice thirty days in advance of the termination date.

b. In the event that ACJFS does not faithfully and promptly perform its responsibilities and
obligations under this contract, Provider may terminate the contract by providing ACJFS
with written notice thirty days in advance of the termination date.

c. This contract may be terminated by mutual agreement of the parties. If terminated under
this provision, the effective date of termination will be thirty days after the date on which
the two parties reach their decision.

d. Notwithstanding Sections (a), (b), and (¢) of this Article, if the federal and/or other funds
designated for the individual program are not available or substantially reduced to ACJFS
in an amount adequate to support the activities under this contract as determined by ACJFS.
ACJFS may terminate this contract. Such termination is not subject to advanced written
notice but will be effective on the date federal and /or other funds are no longer available,
or later as stipulated by ACJFS and all reimbursement to Provider will cease as of that date.

. Subcontracting: When deemed necessary to deliver services of the quantity and quality specified in

Exhibit 1, Provider may subcontract. All such subcontracts will be in the same form as this contract
and subject to the same terns, conditions, and covenants contained herein. No such subcontracts shall
in any case release Provider of its liability under this contract. Provider is responsible for making direct
payment for such services.

17. Independent Contractors: Providers, agents, and employees of Provider or the subcontractors will act

18.

19.

20.

in performance of this contract in an independent capacity and not as officers or employees or agents
of the State of Ohio or ACJFS.

Vehicle Maintenance and Inspection: The Provider agrees to provide documentation upon request
that an annual vehicle inspection for each vehicle has been conducted by the Ohio State Highway Patrol
safety inspection unit, or a certified mechanic as outlined in Exhibit I (Request for Proposal) Appendix
I-A. The failure to provide documentation may result in suspension of the contract and/or contract
termination.

Background Checks: The Provider agrees to provide background checks of all employees that
provide direct services to transportation participants and provide copies of the background checks to
ACJFS within 30 calendar days of entering into an agreement and within 30 days of new hire
background checks.

Incident and Accident Reports: Provider will provide ACJIFS with a written report of all incidents or

3
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accidents within 48 hours of the occurrence. Reports will be provided immediately or as soon as
reasonably possible in cases of ACJFS passenger injury or death.

. On Time Performance: The Provider agrees to arrive within the range time. Range time is defined as

15 minutes either side of the scheduled time. Provider agrees to ensure at least a 95% on time
performance rate. Any questions regarding a pick up must be verified with Provider’s base while the
driver is at the pick-up site. If the late pick up is a result of Provider’s inability to locate the pick-up
site, ACJFS will not pay for additional mileage incurred while attempting to locate the pick-up site.

Complaint Procedure: Provider and ACJFS will implement a written complaint procedure to report
and resolve any passenger complaints,

Communication: Provider vehicles and/or drivers will be equipped with some form of two-way
communication at all times, i.e. two-way radio, cellular phone.

Financial Records: The Provider shall maintain independent books, records, payroll, documents,
accounting procedures and practices which sufficiently and properly reflect all direct and indirect costs
of any nature expended in the performance of this contract. Such records shall be subject at all
reasonable times for inspection, review, or audit by duly authorized federal, state, and ACJFS
personnel. Such records shall also be subject to inspection by the individual or entity selected for the
audit required by Article 23 of this contract.

Responsibility for Audit Exceptions: Provider agrees to accept responsibility for receiving, replying
to, and/or complying with any audit exception by appropriate state or federal audit directly related to
the provisions of this contract.

Availability and Retention of Records: All records relating to costs, work performed and supporting
documentation for invoices submitted to ACJFS by the provider along with copies of all deliveries
submitted to ACJFS pursuant to this contract shall be retained and made available by the provider for
audit by the State of Ohio (including but not limited to ODJFS, the Auditor of the State of Ohio.
Inspector General or duly appointed law enforcement officials) and agencies of the United States
government for a minimum of three years after payment under this contract. If an audit is initiated
during this time period, the provider shall retain such records until the audit is concluded and all issues
resolved.

Confidentiality: Provider agrees that information concerning eligible individuals shall only be used in
support of the ACJFS programs. Disclosure of information by Provider, Provider’s employee’s.
Provider’s Sub or Independent contractor for any other purpose is prohibited except upon the written
consent of the eligible individual. Both Provider and ACJFS will complete the necessary consent forms
with participants so that information can be exchanged as needed.

Civil Rights: ACJFS and the Provider agree that as a condition of this contract, there shall be no
discrimination against any client or any employee because of race, color. sex, religion, national origin.
or any other factor as specified in Title VI of the Civil Rights Act of 1964 and subsequent amendments.
The Provider hereby agrees that it will comply with Title VI of the Civil Rights Act of 1964 (42 U.S.C.
2000d et seq.); Title IX of the Education Amendments of 1972 (20 U.S.C. 1681 et seq.); Section 504
of the Rehabilitation Act of 1973 (29 U.S.C. 794); the Age Discrimination Act of 1975 (42 U.S.C. 6101
et seq.); all provisions required by the implementing regulations of the Department of Agriculture and
Department of Health and Human Services; Department of Justice Enforcement Guidelines (28 CFR
Part 50.3 and Part 42) and Department of Agriculture, Food and Nutrition Services (FNS) directives
and guidelines, to the cffect that, no person shall on the grounds of race, color, national origin, sex,

4
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religious creed, age, political beliefs, disability, or reprisal or retaliation for prior civil rights activity,
be excluded from participation in, be denied benefits of, or otherwise be subject to discrimination under
any program or activity for which sub-grantee receives Federal financial assistance from FNS. In
addition, the Provider agrees to provide assistance to persons with Limited English Proficiency (LEP)
in their programs and activities as further outtined in Executive Order 13166, reprinted at 65 FR of the
Title VI Civil Rights Act. It is further agreed that the Provider will comply with all appropriate federal
and state laws regarding such discrimination and the right to any method of appeal will be made
available to all persons served under this contract. Any non-compliance with this paragraph may be
subject to investigation by the Office of Civil Rights of the Department of Health and Human Services
and termination of this contract.

Indemnity and Insurance:

a, Indemnity: Provider agrees that it will, at all times during the existence of this contract,
indemnify and save harmless the ACJFS and the Ohio Department of Job & Family Services and
their employees, and the Ashtabula County Commissioners, against any and all liability. loss,
damage, and/or related expenses incurred through the provision of services under this contract.

b.  Insurance: Provider will maintain insurance coverage in an amount reasonably necessary to
adequately secure the persons and estates of eligible individuals against reasonable foreseeable torts
which could cause injury or death resulting from the lawful performance of this Contract.

Minimum coverage for General Liability in the amount of $1,000,000.00 each occurrence and
Automobile Liability $1,000,000.00 each occurrence. Any lapse in coverage may result in
suspension of the contract and/or contract termination.

Monitoring and Evaluation: ACJFS and the Provider will monitor the manner in which the terms of
the contract are being carried out. ACJFS reserves the right to schedule monitoring visits at regular
intervals or may request detailed reports from the Provider. The Provider agrees to provide ACIFS
reports relative to the effective operation of the program as specified in Exhibit I. ACJFS may perform
at least one on-site monitoring visit during the contract period. Provider and ACJFS may meet at
mutually agreed upon times for the purpose of reviewing service data and contract issues.

Accessibility of Program to the Public: ACJFS and Provider agree to make all reasonable efforts to
allow public access to the program by providing convenient hours for public contact, and adequate
availability of staff for public inquiries.

Accessibility to the Handicapped: Provider agrees as a condition of the contract to comply with

Section 504 of the Rehabilitation Act of 1973, as amended (29 U.S.C. 794), all requirements imposed
by the applicable HHS regulations (45CFR, Part 84} and all guidelines and interpretations issued
pursuant thereto. Any agency found to be out of compliance with this paragraph may be subject to
investigation by the Office of Civil Rights of the Department of Health and Human Services and
termination of this contract.

Maintenance of Service: The Provider certifies that the services being reimbursed are not available
from the provider on a non-reimbursable basis or for less than the unit cost. The provider certifies that
they will not use the federal funds to supplant non-federal funds for services.

Referral: ACJFS and Provider agree that the responsibility and control of the referral process remains
with ACJFS. Provider will not exclude or reject a referral without the consent of ACJFS.
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Equal Employment Opportunity: The Provider will comply with Executive Order 11246, entitled
Equal Employment Opportunity, as amended by Executive Order 11375, and as supplemented in
Department of Labor regulations 41 CFR Part 60.

Patent Rights, Copyrights and Rights in Data: All contracts are subject to the provision and
conditions of Patent Rights and Copyrights and Rights in Data.

Clean Air: For contracts exceeding $100,000.00, the Provider agrees to comply with all applicable
standards, orders or regulations issued pursuant to the Clean Air Act, as amended, 42 USC §§ AA 7401
et seq.

Debarment: The Provider certifies that neither it nor its principals are presently debarred. suspended,
proposed for debarment, declared ineligible, or voluntarily excluded from participation in this
transaction by any federal department or agency. For contract exceeding $100,000.00, the provider
shall submit an “Integrity Certification™ regarding debarment, suspension, and other responsible
matters.

Lobbying: The Provider certifies that no funds appropriated by this contract will be used for lobbying
as described in 31 USC [352. For contracts exceeding $100,000.00, the selected provider shall submit
a “Certification Regarding Lobbying™ as required by 49 CFR part 20.

Licensing: The Provider agrees to possess and maintain current all applicable business permits and
licenses including those relevant to the operation of a taxicab and or transportation service. Any lapse
in permits, licenses or certifications will result in contract suspension, pending termination. Provider
agrees to provide copies of same to ACJFS upon request.

Americans with Disabilities Act: The Provider agrees to comply with the American’s with
Disabilities Act of 1990.

Child Suppoert Enforcement: Provider agrees to cooperate with ACJFS and any Ohio Child Support
Enforcement Agency (CSEA) in ensuring employees of the provider meet child support obligations
established under state law. Further, by executing this contract, the provider certifies present and future
compliance with any court order for withholding of support which is issued pursuant to sections
3113.21 and 3113.214 of the Ohio Revised Code.

Partial Invalidity: A judicial or administrative finding or decision that any part of this contract is
illegal or invalid shall not invalidate the remainder of the contract.

Prohibition of Assignment of Claims: The assignment of claims under the Assignment of Claims Act
of 1940, as amended, 31 U.S.C. 3727, 41 U.S.C. 15 is prohibited.

Conflict of Interest: Provider shall not engage in any conflict of interest actual or apparent. or attempt
to influence the selection, award, or administration of a contract under ACJFS.

Accreditation and Compliance with Tax, License and Insurance Requirements: The Provider shall

comply with all federal, state and local laws and accreditation and compliance with tax, license and
insurance requirements. All required insurance shall be kept current throughout the term of the contract.

Drug Free Workpiace: The Provider agrees to comply with all federal, state, and local laws relating
to the Drug Free Workplace Act.
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Therefore, the below listed parties enter into this contract as stated in Sections 1 through 47 inclusive.

SIGNATURES;:

DN =
2 F\Q"/\ 9/15/21

P triélq.l. Agcaro, Executive Director Date
Ashtabuia nty Job & Family Services

7 ~ OF ~/6-202 |

bity Taxicab & Transfer Co., Inc. Date

- &mﬂ_ 938X
- Dale

Ashtabu u

"Boafd of Eommissioners
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(Program Description)



RFP #4-21

Attachment A
Transportation Progvams

Applicant Information

AGENCY / ORGANIZATION NAME: CITY TAXI CAB & TRANSFER COMPANY INC

ADDRESS: 1753 W PROSPECT RD ~ ASHTABULA, OHIO 44004

PHONE: 440-992-1182 FAX: 440-992-9376

SERVICE SITE (if different than above);

ADDRESS:

PHONE: FAX:

FEDERAL TAX 1.D. NUMBER: 31-1515502

EXECUTIVE DIRECTOR/DIRECTOR: KYLE BRUCKMAN

PROGRAM COORDINATOR: JOYCE BOSWORTH EMAIL: CITYTAXICAB@YAHOO.COM

FISCAL CONTACT: JOYCE BOSWORTH EMAIL: CITYTAXICAB@YAHGO.COM

TERMS AND CONDITIONS

factors, prior to determining to enter or not to enter a contract based on & proposal.

It is understood and agreed upon by the undersigned authorized individual that: Funds granted as a result
of this request are to be expended for the purposes set forth and in accordance with all applicable laws,
regulations, policies and procedures of this State, County, and the Ashtabula County Department of Job &
Family Services (ACDIJFS). Any proposed changes in the proposal as approved will be submitted in writing
by the applicant and upon notification of approval by the ACDJFS shall be deemed incorporated into and
become a part of this agreement. This request for proposal is being issued on the basis of the presumed
availability of funds. ACDJFS will not be liable should funds be eliminated or reduced. Completion of a
proposal does not imply that ACDJFS will fund a proposal. Proposals are subject to review by
representatives of ACDJFS. At its sole discretion, ACDJFS may negotiate the unit price, or any other

NAME, TITLE AND SIGNATURE OF AUTHORIZED INDIVIDUAL:

NAME: _K,sl 12 Brackman SIGNATURE: %
ongmal signature must be in blue ink)

. e ) . :
TITLE: _Peesy Aeni DATE: ﬂ\l\o!;g
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Section 3 - Program Plaoning and Development
A. Program Description

All Transportation Support Operation Inc. DBA: City Taxi Cab & Transfer Company, program
description will be implemented to fulfill the requirements of Ashtabula County Department of Job &
Family Services (ACDJFS) Transportation Services. City Taxi Cab is fully qualified to provide
transportation for non emergency appointments. Qur mission is to provide safe and courteous
transportation to those that have been pre-approved by ACDJFS. 1t is our intention that each and every
client will receive the highest quality service regardless of race, age, sex, physical or mental handicap, or
medical condition. City Taxi Cab & Transfer Company strives to provide a diverse and wide range of
services to accommodate all of our customers’ needs. ASAP calls requiring immediate (within 1 hour of
ACDIJFS “calling) will be scheduled if possible. City Taxi Cab & Transfer Company will provide a
prompt response to all requests for transportation, in order for us to remain a responsible and reliable
provider for clients in and outside of the county.

City Taxi Cab & Transfer Company is an Ohio corporation in good standing, fully licensed and
qualified to conduct business in the City of Ashtabula, City of Geneva and the state of Ohio. All client
information is handled in accordance with all statutes and kept confidential in accordance to HIPPA.

The hiring practices of City Taxi Cab & Transfer Company ensures only the most qualified applicants
are rigorously pre-screened for employment and that it complies with all Federa! & State Acts such as
the Civil Rights Act of 1964, Equal Pay Act, Age Discrimination in Employment Act, and American
with Disabilities Act.

All drivers that are contracted with City Taxi Cab & Transfer Company are pre-screened with a
background checks, driving record check, drug screening and trained in providing the clients with the
best possible ride. We will not call the customer to notify them that the driver is waiting
outside, nor will we knock at their door. FOR CUSTOMERS THAT ARE IN WHEELCHAIRS, THEY
THEMSELVES OR THEIR ASSISTANT MUST BRING THEM QUT TO THE VANS AND RETURN THEM TO
THEIR HOMES FROM THE VANS, WITHOUT HELP FROM THE DRIVERS. If it is requested that the driver
assist a wheelchair person they must have a wheelchair accessible home, We will not do double lifts on
a single charge fee, each lift will be charged separately. All drivers are familiar with the county and
are able to timely pickup and drop-off. The drivers are at least 24 years of age with at least 2 years of
driving experience. They are all CPR & First aid certified with-in 90 days of being hired. Al} drivers are
drug tested at time of hire, post-accident and randomly throughout the year. Drivers take special care to
physically inspect their vehicle before and after every shift.

Other staif also realizes the importance of these rides to the clients. They are dedicated to ensuring a
seamless transition from calls requesting service to the dispatching to the pickup and delivery. They are
trained that these calls must have first priority over other calls to ensure that the waiting time is at a
minimum. Will call for return will be prioritized by medical first then non-medical. Going into an
appointment will be prioritized over return from appointments. Al ACDJIFS call slips are dispatched
before other company charges and cash calls. Lift returns usually have quicker response times than
another vehicle might.

B. Summary of service:

1. City Taxi Cab & Transfer Company operates 20 hours per day 6 days a week.



2. City Taxi Cab & Transfer Company have been providing transportation since 1928 and have been
providing service to ACDJFS since 1995,

3. Specifications:

(A.) Flat rate one way for any City Taxi Cab & Transfer Company unit will be $8.00, regardless of
whether it is inside or outside of the city of Ashtabula up to and including 3.4 miles starting at base.

Trips are scheduled so that we may pick up close to 15 minutes before or after the scheduled pickup
time,

(B.) Flat rate round trip fare will be $16.00 up to and including 6.8 miles with (1) stop, regardless of
whether it is inside or outside of the city of Ashtabula up to and including 3.4 miles starting at base.

(C.) Shared rides will be charged $2.30 per mile. The total cost is divided by the total number of riders.
We will wait only 5 minutes at each pickup to assure that the clients reach their destination on time,

(D.) Non flat rate trips will be charged a rate of $2.30 per mile and calculated as follows, including one-
way trips exceeding 3.4 miles or round trips exceeding 6.8 miles; trips up to 24.9 miles from base are
from base to pick-up to destination and trips 25 miles or greater from base are base to pick-up to
destination and back to base

(E.) Wait time is charged at a rate of $.30 per minute for all trip types, First S minutes is free. Wait time
is charged per vehicle not per person. We will only wait at the pickup address for up to 5 minutes before
marking them a no show and leaving.

(F.) For local calls the shared rides will be grouped together by the appointment time, same general area,
and same general destination. For Out of County calls the call slips are combined into shuttles by
appointments times and same direction of appointments. If the return is much later than all other riders
in the shuttle the later shuftle may be scheduled to bring that client back. Regular call slips will be
combined with Lifts, if at all possible depending on availability of seats.

(G.) No Shows: if the passenger is a no show and/or did not cancel the pickup ride 2 hours prior to
the dispatch time the return ride will automatically be cancelled. We will not go and pick them
up.

(H.) All trips in a 10 mile radius will be given a pick up time of 30 minutes prior to the appointment
time. All others will have earlier pickup times depending on the pickup location & destination and
weather conditions. We will be using a standard of 20 miles per hour to gauge the amount of time
needed to get the passengers safely and on time to their destinations. All times may be changed if due to
ride sharing but no more than 60 minutes.

(L) Procedure for last minute and or same day request: A worker from ACDJFS will call City Taxi Cab
first to be sure that we have a driver available to do the run. Once it is verified that the ride can be done
the paperwork must be faxed over immediately.

(J.) Procedure for schedule changes: A worker from ACDJFS should call within 3 hours prior to the
pickup time to make changes or cancel. Late ranning vehicles: We will call the passengers to let them
know we are running late but normally during inclement weather we dispatch an extra 30-45 minutes
earlier than normal to accommodate the road conditions without express permission from ACDJFS.



(K.) The form titled Unusual Incident Report will be used for any problems, accidents, injury, and
unusual incidents within 24 hours via fax to 440-992-9376. Complaints will be referred to ACDJFS.

(L.) Vehicle list below:

Vehicle # of Units Passenger Capacity
WHEELCHAIR LIFTS 3 2 WC & 1 PASSENGERS
WHEELCHAIR LIFTS 1 1 WC & 4 PASSENGERS

FORD TAURUS 2 4 PASSENGERS
FORD EXPLORER 2 4 PASSENGERS
CHEVY TAHOE 2 4 PASSENGERS
FORD ECONOLINE 2 14 PASSENGERS
FORD FLEX 3 6 PASSENGERS

C. Geographical Service Areas

1. Normally we cover all of NE Ohio but City Taxi Cab & Transfer Comparny can & will cover the 48
contiguous states as well as Canada and Mexico. We are able to drive anywhere and have drivers with
passports to get in and out of Canada and Mexico.

D. Organizational Structure:
1. See Organizational Chart

City Taxicab & Transfer celebrated 90 years of service in Ashtabula County in 2018. We were
incorporated by the State of Ohio in April 1, 1997. Our main source of financial support comes from
both the public & private sectors. City Taxicab has no outstanding loans. The organizational chart is

enclosed,
E. Provider Staff Qualifications

1. See enclosed listing of job descriptions.
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Exhibit I1
(Fee Schedule/Budget)



City Taxicab & Transfer Company
Rate / Fee Schedule and Definitions:

Rate Type: Rate Amount: Definition Specifications:
Unit Cost Per Mile: $2.30 General Unit Rateis $2.30 per mile with the following modifications:

One Way - Flat Rate; £8.00 Up to and including 3.4 miles, Base to pick-up to destination. Miles are
calculated Base to pick up to destination without regard 10 Ashtabula City
boundaries. Trips are scheduled to pickup close to { 5 minutes before or after
the scheduled pickup time.

Up 1o and including 6.8 miles with (1) stop, regardless of whether it is insidc

Round Trip - Flat Rate $16.00 or outside of the City of Ashtabula up to and including 3.4 miles starting at
base.

One-way trips exceeding 3.4 miles or round trips exceeding 6.8 miles. Trips
up to 24.9 miles from Base to pick-up to destination and trips 25 miles or
Per Mile Charge greater from Base to pick-up to destination and retumn to Base.
- §2.30
(Non-Flat Rate Trips)
Wait time is charged ata rate of $0.30 per minute forall trip types. The t"u;st
Wait Time $030 5 minutes are free. Wait time is charged per vehicle not per person. We will
only wait at the pickup address forup to 5 minutes before marking them a no
show and leaving,
The first pick-up location and the destination are not charged as stops. Slops
Stop Charges 5.1.00 in between such as 2% orsucceeding passenger pick-up poinis are stops. Any
in route stops i.e. daycare,bank, pharmacy are stops.
The Title XX Seat Charge is not 2 City Taxicab rate. It is an amount
determined by ACIFS to calculate Title XX client co-pay. For trips 25 miles
Title XX Seat Charge $15.00 Y pay p

(ACJFSHRT use only)

or greater a “Seat Charge” will be utilized to determine the Title XX client co-
pay. Theclient co-pay percentage isto be applied to the Seat Charge foreither
aone-way orround trip. $15.00 each way.

All trips are to be map quested formileage:

Trips up to 24.9 miles will be map quested using shortest distance.
Trips greater than 24.9 miles will be map quested using shortest time.




Applicant Budget
Summary

Applicant: CITY TAXI CAB & TRANSFER CO INC.,

Date From: JANUARY 1, 2021 December 31, 2021
Amount
1. Staffl
A. Salaries b3 146,990.00
B. Payroll-Related Expenses $ 24,000,00
Total Staff Costs $ 170,990.00
IL. Operations
A. Travel and Short-Term Training $ 25,000.00
B. Consumable Supplies b 95,000.00
C. Occupancy Costs b 47,750.00
D. Contract and Professional Services 3 488,000.00
E. Other - Miscellaneous $ 6,000.00
Total Operational Costs 3 661,750.00
111. Equipment
A. Equipment Depreciation $ 40,000.00
B. Small Equipment Purchases $ -
C. Leased and Rented Equipment 3 -
Total Equipment Cosis $ 40,000.00
Sub- Total of All Costs $ 872,740.00
IV. Minus Other Program Resources 3 &
Total Program Costs 5 872,740.00
Budget Computation
Total Operating Expenses $ 872,740.00
Divided by Totel Operating Units 380,000.00
= Upit Rate| § 2.30
Unit Rate| $ 2.30
X number of units purchased 380,000.00
= Total Contract Amount| $ 872,740.00

Unit = 1 mile

Page 1 of 6



1. A. Salaries

Page 2 of 6

Frequency
Position Title Salary w;:l;, ?;):;;h, %I:' :;::: o Program Salary
year
PRESIDENT $ 64,000.00 YEAR 75.00% b 48§,000.00
SUPPORT PERSON b 10,000.00 YEAR 3500% | $ 8,500.00
DISPATCHER $ 45,000.00 YEAR 75.00% | $ 33,750.00
DISPATCHER $ 35,000.00 YEAR 60.00% b 21,000.00
MAINTENANCE b 34,320.00 YEAR 7500% | $ 25,740.00
MAINTENANCE $ 20,000.00 YEAR 50.00% $ 10,000.00
Total Salavies $ 146,990.00
1. B. Payroli-Related Expenses
Amount
PERS or Social Security $ 20,000.00
Worker's Compensation $ 1,500.00
Unemployment Insurance $ 2,500.00
Retivement Expenses
Hospitalization
Other {identify}
Other (identify )
Other (identify)
Total Payroll-Related Expenses $ 24,000.00




II. __A. Travel and Short-Term Training
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Amount
Mileage Reimbursement rate per mile: b3 -
Short-Term, Training $ 25,000.00
Total Travel and Short-Term Training $ 25,000.00
II. B, Consumable Suppiles
Type Amount
Office Supplies $ 10,000.00
Cleaning Supplies $ 10,000.00
Other (FUEL) $ 75,000.00
Other (identify)
Total Consumable Supplies $ 95,000.00
I. C. Oeccupancy Costs
Amount
Rent $ 12,000.00
Usage allowance/depreciation @ rate of original acquisition
cost of
Program Square Footage divided by Provider Square Footage
Maintenance and Repairs $ 25,000.00
Utilities (if not in¢luded in rent) must be itemized
Heat 3 2,000.00
Electric $ 3,000.00
Water b 750.00
Telephone 3 4,500.00
Sewer b 500.00
Other (identify)
Other (identify)
Total Qccupancy Costs 3 47,750.00




I1. D, Contract & Professional Services - Consaiting, System Support, etc.
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Identify Each Contract of Service Amount
CONTRACT DRIVERS $ 230,000.00
ACCOUNTANT $ 5,600.00
AUTOQO INSURANCE $ 85,000.00
CPR & FIRST AID $ 3,000.00
VEHICLE REPAIRS $ $0,000.00
WEBSITE & SOFTWARE DESIGN $ 15,000.00
BOOKKEEPPER $ 70,000.00
Total Contract & Services Costs 3 488,000.00

IE.  E, Other-Miscellaneous

Identify Miscellaneous Expenses Amount
BACKGROUND CHECKS $ 2,000,00
DRUG TESTING 3 1,500.00
PERMITS & LICENSES $ 2,500.00
Total Miscellaneons Costs $ 6,000.00




1L Equipment Page 5 of 6
A. Equipment Depreciation
Equipment to be New Date Quantity Total Salvage Amount to be | Useful Life Annual
Depreciated or Purchased Cost Value Deprecated (Years) Depreciation
Used mm/dd/yy Amount
(M 2) 3) 4 (5 (6) )] & €]
2016 FORD FLEX New 07/01/16 3 $ 120,000.00 $ 120,000.00 5000 § 9,000.00
2013 FORD TAURAS New 03/27/13 6 $ 158,158.00 $ 158,158.00 5.00| § 12,000.00
2016 FORD TRANSPORT LIFT| New 06/01/16 2 $  95,000.00 $ 55,000.00 5.00| $ 10,000.00
2013 NISSAN NV3HD New 05/30/14 1 $ 5225200 $ 5225200 5.001 $ 3,000.00
2013 FORD EXPLORER Used 01/01/18 2 $  40,000.00 $  40,000.00 5.00| § 6,000.00
[Total Equipment Depreciation | |$ 46541000 ] % - T'$ 465410.00 ] ~Is 40,000.00 |
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T, B, Small Equipment Purchases (Equipment costing under $25,000)

Ttem Quantity Amount

Total Small Equipment Purchases $ -

HI. C. Lensed and Rented Equipment

Item Quantity Amount
Total Leased and Rented Equipment $ -
IV. _Other Program Resources
Source Amount

Total Other Resources I 5 -




Lo ol
Keith Faber

Certified Search for Unresolved Findings for Recovery

Ohio Auditor
F e Office of Auditor of
OHIO AUDITOR OF STATE 38 East Brocd Siree,
KEITH FABER Post Office Box 1140
M, Columbus, OH 43216-1140

Auditor of State - Unresolved Findings for Recovery Certified Search (614) 466-4514
(800} 282-0370

| have searched The Auditor of State's unresolved findings for recovery database using the following criteria:

Contractor's Information:

Name: ,

Organization; Al Transportation Support Operations,inc

Date: 9/16/2021 4:04:52 PM

This search produced the following list of 21 possible matches:

Name/Organization
Alldredge, Aeneas

Allen, Alphonse

Alli, Abu

Ballenger Russell, Kimberly
Carter (All About Learning), Franklin
Carter (All About Learning, Inc.), Franklin
Fallon, Kim

Goodall, James

Hall, Kimberly

Hall, Stacy

Kendall, Robert

Marshall, Wendy

McCaila, Kathy

McNally, Deborah
McNally, Deborah
McNally, Deborah

Randall, Karla

Randall, Leonard

Smalley, Deborah

Smalley, David

Wallace-Deen, Fredericka

Address

78 W Brighton Rd

1205 New Mexico Drive
9727 Pratt

S Lareta Ct.

561 Termes Avenue

600 Delaware Avenue

1212 North Cross St.
771 Kiowa Trail

10247 High Street
1801 E. 9th St

2549 Hard Road

643 Orchard Hill Road
202 E. High Street

202 East High Street
202 East Main Street
245 Russo Drive

245 Russo Drive

1292 Chester Way NW
1292 Chester Way NW
7625 Plainsfield




The above list represents possible matches for the search criteria you entered. Please note that pursuant to ORC 9.24, anly the person {which includes an
organization) actually named in the finding for recovery is prohibited from being awarded a contract.

If the person you are searching for appears on this list, it means that the person has one or more findings for recovery and is prohibited from being awarded
a contract described in ORC 9.24, unless one of the exceptions in that section apply.

If the person you are searching for does not appear on this list, an initialed copy of this page can serve as documentation of your compliance with ORC
9.24(E).

Please note that pursuant to ORC 9.24, it is the responsibility of the public office to verify that a person to whom it plans to award a contract does not
appear in the Auditor of State’s database. The Auditor of State’s office is not responsible for inaccurate search results caused by user error or other
circumstances beyond the Auditor of State’s control.
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Signature Page

Re: An agreement between Ashtabula County of Job & Family Services and City

Taxicab & Transfer Company for an Employment Related Transportation Contract
for FY 2022.

Approved as to Legal Form Only:

(DN (DA

Colleen M. O’Toole “N—o-
Ashtabula County Prosecutor

Date: q\() )5/ Q’DEH



Conltract No - 22-3003-ERT

FISCAL OFFICER’S CERTIFICATE
5705.41 O.R.C.

The undersigned, County Auditor of Ashtabula County, hereby certifies that the amount
required to meet the obligations of the County during the year 2021 under the Agreement
has been lawtully appropriated for that purpose and is in the Treasury of the County or in
the process of collection to the credit of: 2006.030.100-601 Contract Services; not to
exceed $7,500.00, and free from any previous encumbrances.

Agreement Title: An Employment Related Transportation Contract between
Ashtabula County Job & Family Services and City Taxicab & Transfer Co.

o

David Thomas
Ashtabula County Auditor

Date: ? 22'/ e



Contract #22-3004-HRT

PURCHASE OF TRANSPORTATION SERVICE CONTRACT FOR HUMAN SERVICE
PROGRAMS

Contract # 22-3004-HRT

This contract made and entered into on the 1* day of October 2021 by and between the Ashtabula County
Job & Family Services and the Ashtabula County Board of County Commissioners or its governing

body (hereinafter referred to as ACJFS), and City Taxicab & Transfer Co., Inc. located at: 1753 West
Prospect Road, Ashtabula, Ohio 44004, and whose phone number is: 440-992-1182, (hereinafter referred

to as Provider) to provide transportation services for a variety of programs to ACJFS.

Pursuant to Title XX of the Social Security Act, Chapter 5101 of the Ohio Revised Code. and rules
promulgated by the Ohio Department of Job & Family Services, the ACJFS is authorized to contract with
public or private agencies for the purchase of services. The following are the terms of the contract.

Purchase of Service: Subject to terms and conditions set forth in this contract and the attached Exhibits
(such exhibits are deemed to be a part of this contract as fully as if set forth herein), ACJFS agrees to
purchase for, and Provider agrees to furnish to. eligible individuals those specific services as detailed
in Exhibit I, (the Request for Proposal and the Provider’s Proposal).

Purpose: ACIJFS and Provider agree to coordinate services detailed in Exhibit 1, and to make all
reasonable efforts to coordinate with other service providers, to establish a cooperative, comprehensive
county plan for an effective ACJFS transportation program. Provider agrees to ensure that the funds
included in this Agreement are used, and the family services duties for which the grants are awarded
are performed, in accordance with conditions, requirements and restrictions applicable to the duties
established by the Departments and state and federal and local laws, as well as the federal terms and
conditions of the grant award.

Contract Period: This contract will be effective from October 1, 2021 through September 30, 2022
inclusive, and thereafter subject to renewal, at ACJFS’ option, for up to two (2) additional time periods
unless otherwise terminated.

Availability of Funds: Payment for all services provided in accordance with provisions of this contract
are contingent upon availability of (and will not exceed the total of) local, state and federal matching
funds. The total amount of reimbursement available under this contract will not exceed:

$ 500,000.00

Cost and Delivery of Purchased Services: Subject to the limitations specified in Article 4 hereof and
as detailed in Exhibit 1l showing individual rates.

Eligibility of Services: Eligibility shall be considered when ACJFS determines the participant to be
eligible for one or more of the following programs: Title XX transportation, Non-emergency
Transportation (NET), Pregnancy Related Services Transportation (PRS). Employees of the
Provider cannot transport their own family or themselves to appointments that are paid for by ACJFS.
Exceptions to this policy will be reviewed and approved or denied on a case by case basis by ACJFS.

Non-Eligible Service: Individuals who are not eligible for the Human Services programs may use
transportation as space permits, with the cost of service being recovered as outlined in a separate
agreement by Provider and the referral agency. Individuals eligible for ACJFS Programs shall have
priority over all others when ACJFS has authorized the purchase of service.
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8. Fees: No additional fees will be charged by the service provider to ACJFS eligible individuals for
authorized service. Non ACJFS clients who may ride with that individual will be charged the normal
and customary fare.

9. No Show Fees: A Provider cannot charge “no show™ fees due to state Medicaid payment rules that do
not allow billing for services not rendered.

10. Payment for Purchased Service: Monthly invoices are due to ACJFS by the 15" of the month
following the month of service. Repeated untimely and/or incorrect invoices will be grounds for
termination pursuant to Contract Section 14, Termination. ACJFS is not responsible for delayed
payments due to late, incorrect or incomplete invoices. All invoices submitted will be subject to audit
and adjustments by ACJFS and the Ohio Department of Job and Family Services (ODIFS) after
payment is made. Attention is directed to Contract Section 23, Responsibility for Audit Exceptions.

11. Invoice Format: Provider’s invoice will consist of:

(1) A one-page summary invoice signed by an authorized representative and will include:
- Contract number
- Service month and year
- Provider’s name, address, telephone number and billing contact person’s name
- Total amount invoiced for the month

{2) An electronic spreadsheet (provided by ACJFS or another approved format agreed to by both ACJFS
and Provider). Provider will include all service provided during the service month on the
spreadsheet and the following information for each trip:

- ACJFS program to be charged

- Date of trip

- Client last name

- Client first name

- Client pickup address

- Client destination address

- Stop(s) address(es)

- PCA (personal care assistant) name(s) or indication if person is a PCA

- Total trip mileage

- Mileage rate

- Number of one-way trips per passenger

- Wait start & stop times

- Total wait minutes being charged

- Wait time rate

- Indication if trip is a lift

- Total trip charge

- Indication of whether trip was shared with other ACJFS client (to split cost of trip)
- Driver’s name

- Report no-shows and cancellations as that could affect the eligibility of the client.

12. Splitting the Cost of Trips: Provider is required to split the charge among all ACJFS client passengers
for multiple passenger trips.

13. Duplicate Billing: Provider warrants that claims made to ACJFS for payment for purchased services
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shall be for actual services rendered to eligible individuals and do not duplicate claims made by
Provider to other sources of public funds for the same service.

Amendment of Contract: This contract may be amended at any time by a written amendment signed
by both parties.

Termination;
a. In the event that Provider does not faithfully and promptly perform its responsibilities and
obligations under this contract as determined by ACJFS, ACJFS may terminate the contract
by providing Provider with written notice thirty days in advance of the termination date.

b. In the event that ACJFS does not faithfully and promptly perform its responsibilities and
obligations under this contract, Provider may terminate the contract by providing ACJFS
with written notice thirty days in advance of the termination date.

¢. This contract may be terminated by mutual agreement of the parties. If terminated under
this provision, the effective date of termination will be thirty days after the date on which
the two parties reach their decision.

d. Notwithstanding Sections (a), (b), and {(c) of this Article, if the federal and/or other funds
designated for the individual program are not available or substantially reduced to ACJFS
in an amount adequate to support the activities under this contract as determined by ACJFS,
ACJFS may terminate this contract. Such termination is not subject to advanced written
notice but will be effective on the date federal and /or other funds are no longer available,
or later as stipulated by ACJFS and all reimbursement to Provider will cease as of that date.

Subcontracting: When deemed necessary to deliver services of the quantity and quality specified in
Exhibit I, Provider may subcontract. All such subcontracts will be in the same form as this contract
and subject to the same terms, conditions, and covenants contained herein. No such subcontracts shall
in any case release Provider of its liability under this contract. Provider is responsible for making direct
payment for such services.

Independent Contractors: Providers, agents, and employees of Provider or the subcontractors will act
in performance of this contract in an independent capacity and not as officers or employees or agents
of the State of Ohio or ACJFS.

Vehicle Maintenance and Inspection: The Provider agrees to provide documentation upon request
that an annual vehicle inspection for each vehicle has been conducted by the Ohio State Highway Patrol
safety inspection unit, or a certified mechanic as outlined in Exhibit 1 (Request for Proposal) Appendix
1-A. The failure to provide documentation may result in suspension of the contract and/or contract
termination.

Background Checks: The Provider agrees to provide background checks of all employees that
provide direct services to transportation participants and provide copies of the background checks to
ACJFS within 30 calendar days of entering into an agreement and within 30 days of new hire
background checks.

Incident and Accident Reports: Provider will provide ACJFS with a written report of all incidents or
accidents within 48 hours of the occurrence. Reports will be provided immediately or as soon as
reasonably possible in cases of ACJFS passenger injury or death.
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On Time Performance: The Provider agrees to arrive within the range time. Range time is defined as
15 minutes either side of the scheduled time. Provider agrees to ensure at least a 95% on time
performance rate. Any questions regarding a pickup must be verified with Provider’s base while the
driver is at the pick-up site. If the late pick up is a result of Provider’s inability to locate the pick-up
site, ACJFS will not pay for additional mileage incurred while attempting to locate the pick-up site.

Complaint Procedure: Provider and ACJFS will implement a written complaint procedure to report
and resolve any passenger complaints.

Communication: Provider vehicles and/or drivers will be equipped with some form of two-way
communication at all times, i.e. two-way radio, celtular phone.

Financial Records: The Provider shall maintain independent books, records, payroll. documents,
accounting procedures and practices which sufficiently and properly reflect all direct and indirect costs
of any nature expended in the performance of this contract. Such records shall be subject at all
reasonable times for inspection, review, or audit by duly authorized federal, state, and ACJFS
personnel. Such records shall also be subject to inspection by the individual or entity selected for the
audit required by Article 23 of this contract.

Responsibility for Audit Exceptions: Provider agrees to accept responsibility for receiving, replying
to, and/or complying with any audit exception by appropriate state or federal audit directly related to
the provisions of this contract.

Availability and Retention of Records: All records relating to costs, work performed and supporting
documentation for invoices submitted to ACJFS by the provider along with copies of all deliverics
submitted to ACJFS pursuant to this contract shall be retained and made available by the provider for
audit by the State of Ohio (including but not limited to ODJFS, the Auditor of the State of Ohio.
Inspector General or duly appointed law enforcement officials) and agencies of the United States
government for a minimum of three years after payment under this contract. If an audit is initiated
during this time period, the provider shall retain such records until the audit is concluded and all issues
resolved.

Confidentiality: Provider agrees that information concerning eligible individuals shall only be used in
support of the ACJFS programs. Disclosure of information by Provider, Provider’s employee’s,
Provider’s Sub or Independent contractor for any other purpose is prohibited except upon the written
consent of the eligible individual. Both Provider and ACJFS will complete the necessary consent forms
with participants so that information can be exchanged as needed.

Civil Rights: ACJFS and the Provider agree that as a condition of this contract, there shall be no
discrimination against any client or any employee because of race, color, sex. religion, national origin,
or any other factor as specified in Title VI of the Civil Rights Act of 1964 and subsequent amendments.
The Provider hereby agrees that it will comply with Title VI of the Civil Rights Act of 1964 (42 U.S.C.
2000d et seq.); Title 1X of the Education Amendments of 1972 (20 U.S.C. 1681 et seq.): Section 504
of the Rehabilitation Act of 1973 (29 U.S.C. 794); the Age Discrimination Act of 1975(42 U.S.C. 6101
et seq.); all provisions required by the implementing regulations of the Department of Agriculture and
Department of Health and Human Services; Department of Justice Enforcement Guidelines (28 CFR
Part 50.3 and Part 42) and Department of Agriculture, Food and Nutrition Services (FNS) directives
and guidelines, to the effect that, no person shall on the grounds of race, color, national origin, sex,
religious creed, age, political beliefs, disability, or reprisal or retaliation for prior civil rights activity,
be excluded from participation in, be denied benefits of, or otherwise be subject to discrimination under
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any program or activity for which sub-grantee receives Federal financial assistance from FNS. In
addition, the Provider agrees to provide assistance to persons with Limited English Proficiency (LEP)
in their programs and activities as further outlined in Executive Order 13166, reprinted at 65 FR of the
Title VI Civil Rights Act. It is further agreed that the Provider will comply with all appropriate federal
and state laws regarding such discrimination and the right to any method of appeal will be made
available to all persons served under this contract. Any non-compliance with this paragraph imay be
subject to investigation by the Office of Civil Rights of the Department of Health and Human Services
and termination of this contract.

Indemnity and Insurance:

a. Indemnity: Provider agrees that it will, at all times during the existence of this contract,
indemnify and save harmless the ACJFS and the Ohio Department of Job & Family Services and
their employees, and the Ashtabula County Commissioners. against any and all liability, loss,
damage, and/or related expenses incurred through the provision of services under this contract.

b.  Insurance: Provider will maintain insurance coverage in an amount reasonably necessary to
adequately secure the persons and estates of eligible individuals against reasonable foreseeable torts
which could cause injury or death resulting from the lawful performance of this Contract.

Minimum coverage for General Liability in the amount of $1,000,000.00 each occurrence and
Automobile Liability $1,000,000.00 each occurrence. Any lapse in coverage may result in
suspension of the contract and/or contract termination.

Monitoring and Evaluation: ACJFS and the Provider will monitor the manner in which the terms of
the contract are being carried out. ACJFS reserves the right to schedule monitoring visits at regular
intervals or may request detailed reports from the Provider. The Provider agrees to provide ACJFS
reports relative to the effective operation of the program as specified in Exhibit I. ACJFS may perform
at least one on-site monitoring visit during the contract period. Provider and ACJFS may meet at
mutually agreed upon times for the purpose of reviewing service data and contract issues.

. Accessibility of Program to the Public: ACJFS and Provider agree to make all reasonable efforts to

allow public access to the program by providing convenient hours for public contact, and adequate
availability of staff for public inquiries.

Accessibility to the Handicapped: Provider agrees as a condition of the contract to comply with
Section 504 of the Rehabilitation Act of 1973, as amended (29 U.S.C. 794), all requirements imposed
by the applicable HHS regulations (45CFR, Part 84) and all guidelines and interpretations issued
pursuant thereto. Any agency found to be out of compliance with this paragraph may be subject to
investigation by the Office of Civil Rights of the Department of Health and Human Services and
termination of this contract.

Maintenance of Service: The Provider certifies that the services being reimbursed are not available
from the provider on a non-reimbursable basis or for less than the unit cost. The provider certifies that
they will not use the federal funds to supplant non-federal funds for services.

Referral: ACJFS and Provider agree that the responsibility and control of the referral process remains
with ACJFS. Provider will not exclude or reject a referral without the consent of ACJFS.

Equal Employment Opportunity: The Provider will comply with Executive Order 11246, entitled
Equal Employment Opportunity, as amended by Executive Order 11375, and as supplemented in
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Department of Labor regulations 41 CFR Part 60.

Patent Rights, Copyrights and Rights in Data: All contracts are subject to the provision and
conditions of Patent Rights and Copyrights and Rights in Data.

Clean Air: For contracts exceeding $100,000.00, the Provider agrees to comply with all applicable
standards, orders or regulations issued pursuant to the Clean Air Act, as amended. 42 USC §§ AA 7401
et seq.

Debarment: The Provider certifies that neither it nor its principals are presently debarred, suspended,
proposed for debarment, declared ineligible, or voluntarily excluded from participation in this
transaction by any federal department or agency. For contract exceeding $100.000.00. the provider
shall submit an “Integrity Certification” regarding debarment, suspension, and other responsible
matters.

Lobbying: The Provider certifies that no funds appropriated by this contract wilf be used for lobbying
as described in 31 USC 1352. For contracts exceeding $100,000.00, the selected provider shall submit
a “Certification Regarding Lobbying™ as required by 49 CFR part 20.

Licensing: The Provider agrees to possess and maintain current all applicable business permits and
licenses including those relevant to the operation of a taxicab and or transportation service. Any lapse
in permits, licenses or certifications will result in contract suspension, pending termination. Provider
agrees to provide copies of same to ACJFS upon request.

Americans with Disabilities Act: The Provider agrees to comply with the American’s with
Disabilities Act of 1990.

Child Support Enforcement: Provider agrees to cooperate with ACJFS and any Ohio Child Support
Enforcement Agency (CSEA) in ensuring employees of the provider meet child support obligations
established under state law. Further, by executing this contract, the provider certifies present and future
compliance with any court order for withholding of support which is issued pursuant to sections
3113.21 and 3113.214 of the Ohio Revised Code.

Partial Invalidity: A judicial or administrative finding or decision that any part of this contract is
illegal or invalid shall not invalidate the remainder of the contract.

Prohibition of Assignment of Claims: The assignment of claims under the Assignment of Claims Act
of 1940, as amended, 31 U.S.C. 3727, 41 U.S.C. 15 is prohibited.

Conflict of Interest: Provider shall not engage in any conflict of interest actual or apparent. or attempt
to influence the selection, award, or administration of a contract under ACJFS.

Accreditation and Compliance with Tax, License and Insurance Requirements: The Provider shall
comply with all federal, state and local laws and accreditation and compliance with tax, license and
insurance requirements. All required insurance shall be kept current throughout the term of the contract.

Drug Free Workplace: The Provider agrees to comply with all federal, state, and local laws relating
to the Drug Free Workplace Act.



Contract #22-3004-HRT

Therefore, the below listed parties enter into this contract as stated in Sections | through 47 inclusive.

SIGNATURES:

e Yy 9/15/21

Arcaro, Executive Director Date
ntaCounty Job & Family Services

YV — ot 1~ 1o

i Cit.y Taxicab & Transfer Co., Inc. Date
Y
e
q ()(\ WA Q<28

Date

Ashtabula Co ty Bogrd of Commissioners
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RFP #4-2]

Attachment A
Traosportation Prograrms

Applicant Information

AGENCY / ORGANIZATION NAME: CITY TAXICAB & TRANSFER COMPANY INC

ADDRESS: 1753 W PROSPECT RD ~ ASHTABULA, OHIO 44004

PHONE: 440-992-1182 FAX: 440-992-9376

SERVICE SITE (if different than above):

ADDRESS:

PHONE: FAX:

FEDERAL TAX1D. NUMBER: 31-1515502

EXECUTIVE DIRECTOR/DIRECTOR: KYLE BRUCKMAN

PROGRAM COORDINATOR: JOYCE BOSWORTH EMAIL: CITYTAXICAB@YAHOOQ.COM

FISCAL CONTACT: JOYCE BOSWORTH EMAIL: CITYTAXICAB@YAHOO.COM
TERMS AND CONDITIONS

factors, prior to determining to enter or not to enter a contract based on a proposal.

It is understood and agreed upon by the undersigned authorized individual that: Funds granted as a result
of this request are to be expended for the purposes set forth and in accordance with all applicable laws,
regulations, policies and procedures of this State, County, and the Ashtabula County Department of Job &
Family Services (ACDJFS). Any proposed changes in the proposal as approved will be submitted in writing
by the applicant and upon notification of approval by the ACDJFS shall be deemed incorporated into and
become a part of this agreement. This request for proposal is being issued on the basis of the presumed
availability of funds. ACDJFS will not be liable should funds be eliminated or reduced. Completion of a
proposal does not imply that ACDJFS will fund a proposal. Proposals are subject to review by
representatives of ACDJFS. At its sole discretion, ACDJFS may negotiate the unit price, or any other

NAME, TITLE AND SIGNATURE OF AUTHORIZED INDIVIDUAL.:

NAME: 'K'ul\e Brackonan SIGNATURE: Z/ T

(Noté:v original signature must be in blue ink)

TITLE: _Pcesy Aeny DATE: "i\‘ o2\
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Section 3 - Program Planning and Development
A. Program Description

All Transportation Support Operation Inc. DBA: City Taxi Cab & Transfer Company, program
description will be implemented to fulfill the requirements of Ashtabuia County Department of Job &
Family Services (ACDJFS) Transportation Services. City Taxi Cab is fully qualified to provide
transportation for non emergency appointments. Qur mission is to provide safe and courteous
transportation to those that have been pre-approved by ACDJFS. It is our intention that each and every
client will receive the highest quality service regardless of race, age, sex, physical or mental handicap, or
medical condition. City Taxi Cab & Transfer Company strives to provide a diverse and wide range of
services to accommodate all of our customers’ needs, ASAP calls requiring immediate (within 1 hour of
ACDIJFS “calling) will be scheduled if possible. City Taxi Cab & Transfer Company will provide a
prompt response to all requests for transportation, in order for us to remain a responsible and reliable
provider for clients in and outside of the county.

City Taxi Cab & Transfer Company is an Ohio corporation in good standing, fully licensed and
qualified to conduct business in the City of Ashtabula, City of Geneva and the state of Ohio. All client
information is handled in accordance with all statutes and kept confidential in accordance to HIPPA.

The hiring practices of City Taxi Cab & Traunsfer Company ensures only the most qualified applicants
are rigorously pre-screened for employment and that it complies with all Federal & State Acts such as
the Civil Rights Act of 1964, Equal Pay Act, Age Discrimination in Employment Act, and American
with Disabilities Act.

All drivers that are contracted with City Taxi Cab & Transfer Company are pre-screened with a
background checks, driving record check, drug screening and trained in providing the clients with the
best possible ride. We will not cali the customer to notify them that the driver is waiting
outside, nor will we knock at their door. FOR CUSTOMERS THAT ARE IN WHEELCHAIRS, THEY
THEMSELVES OR THEIR ASSISTANT MUST BRING THEM QUT TO THE VANS AND RETURN THEM TO
THEIR HOMES FROM THE VANS, WITHOUT HELP FROM THE DRIVERS. If if is requested that the driver
assist a wheelchair person they must have a wheelchair accessible home. We will not do double lifts on
a single charge fee, each lift will be charged separately. All drivers are familiar with the county and
are able to timely pickup and drop-off. The drivers are at least 24 years of age with at least 2 years of
driving experience. They are all CPR & First aid certified with-in 90 days of being hired. All drivers are
drug tested at time of hire, post-accident and randomly throughout the year, Drivers take special care to
physically inspect their vehicle before and after every shift.

Other staff also realizes the importance of these rides to the clients. They are dedicated to ensuring a
seamless transition from calls requesting service to the dispatching to the pickup and delivery. They are
trained that these calls must have first priority over other calls to ensure that the waiting time is at a
minimum. Will call for return will be prioritized by medical first then non-medical. Going into an
appointment will be prioritized over retumn from appointments. All ACDJFS call slips are dispatched
before other company charges and cash calls. Lift returns usually have quicker response times than
another vehicle might.

B. Summary of service:

1. City Taxi Cab & Transfer Company operates 20 howurs per day 6 days a week.



2. City Taxi Cab & Transfer Company have been providing transporiation since 1928 and have been
providing service to ACDJFS since 1995.

3. Specifications:

(A.) Flat rate one way for any City Taxi Cab & Transfer Company unit will be $8.00, regardless of

whether it is inside or outside of the city of Ashtabula up to and including 3.4 miles starting at base.
Trips are scheduled so that we may pick up close to 15 minutes before or after the scheduled pickup
time,

{B.) Flat rate round trip fare will be $16.00 up to and including 6.8 miles with (1) stop, regardless of
whether it is inside or outside of the city of Ashtabula up to and including 3.4 miles starting at base.

(C.) Shared rides will be charged $2.30 per mile. The total cost is divided by the total number of riders.
We will wait only 5 minutes at each pickup to assure that the clients reach their destination on time.

(D.) Non flat rate trips will be charged a rate of $2.30 per mile and calculated as follows, including one-
way trips exceeding 3.4 miles or round trips exceeding 6.8 miles; trips up to 24.9 miles from base are
from base to pick-up to destination and trips 25 miles or greater from base are base to pick-up to
destination and back to base

(E.) Wait time is charged at a rate of $.30 per minute for all trip types. First 5 minutes is free, Wait time
is charged per vehicle not per person. We will only wait at the pickup address for up to 5 minutes before
marking them a no show and leaving.

(F.) For local calls the shared rides will be grouped together by the appointment tirne, same general area,
and same general destination, For Out of County calls the call slips are combined into shuttles by
appointments times and same direction of appointments. If the return is much later than all other riders
in the shuttle the later shuttle may be scheduled to bring that client back. Regular cail slips will be
combined with Lifts, if at all possible depending on availability of seats.

(G.) No Shows: if the passenger is a no show and/or did not cancel the pickup ride 2 hours prior to
the dispatch time the return ride will automatically be cancelled. We will not go and pick them

up.

(H.) All trips in a 10 mile radius will be given a pick up time of 30 minutes prior to the appointment
time. All others will have earlier pickup times depending on the pickup location & destination and
weather conditions. We will be using a standard of 20 miles per hour to gauge the amount of time

needed to get the passengers safely and on time to their destinations, All times may be changed if due to
ride sharing but no more than 60 minutes.

(L) Procedure for last minute and or same day request: A worker from ACDJFES will call City Taxi Cab
first to be sure that we have a driver available to do the run. Once it is verified that the ride can be done
the paperwork must be faxed over immediately.

(J.) Procedure for schedule changes: A worker from ACDJFS should call within 3 hours prior to the
pickup time to make changes or cancel. Late running vehicles: We will call the passengers to let them
know we are running late but normally during inclement weather we dispatch an exfra 30-45 minutes
earlier than normal to accommodate the road conditions without express permission from ACDJFS.



(K.) The form titied Unusual Incident Report will be used for any problems, accidents, injury, and
unusual incidents within 24 hours via fax to 440-992-9376. Complaints will be referred to ACDJFS.

(L.) Vehicle list below:

Vehicle # of Units Passenger Capacity
WHEELCHAIR LIFTS 3 2 WC & 1 PASSENGERS
WHEELCHAIR LIFTS 1 1 WC & 4 PASSENGERS

FORD TAURUS 2 4 PASSENGERS
FORD EXPLORER 2 4 PASSENGERS
CHEVY TAHOE 2 4 PASSENGERS
FORD ECONOLINE 2 14 PASSENGERS
FORD FLEX 3 6 PASSENGERS

C. Geographical Service Areas

1. Normally we cover all of NE Ohio but City Taxi Cab & Transfer Company can & will cover the 48
contiguous states as well as Canada and Mexico. We are able to drive anywhere and have drivers with
passports to get in and out of Canada and Mexico.

D. Organizational Structure:
1. See Organizational Chart

City Taxicab & Transfer celebrated 90 years of service in Ashtabula County in 2018. We were
incorporated by the State of Ohio in April 1, 1997. Our main source of financial support comes from
both the public & private sectors, City Taxicab has no outstanding loans. The organizational chart is
enclosed.

E. Provider Staff Qualifications
1. See enclosed listing of job descriptions.



FJ1AV VAV

 HIMOMSO8 300 |
. IDVYNVW
& SNOLVHAdO. |

e i e e ——— —

WMDMYE 1A




Exhibit 11
(Fee Schedule/Budget)



City Taxicab & Transfer Company
Rate / Fee Schedule and Definitions:

Rate Type: Rate Amount: Definition Specifications:
Unit Cost Per Mile: $2.30 General Unit Rateis $2.30 per mile with the following modifications:

One Way - Flat Rate: $ 8.00 Up to and including 3.4 miles, Base 1o pick-up to destination. Miles are
caleulated Base to pick up to destination without regard to Ashtabuia City
boundaries. Trips are scheduled to pickup close to |5 minutes before or after
the scheduled pickup time.

Up to and including 6.8 miles with (1) stop, regardless of whether it is inside

Round Trip - Flat Rate $16.00 or outside of the City of Ashtabula up to and mcluding 3.4 miles starting at
base.

One-way trips exceeding 3.4 miles or round trips exceeding 6.8 miles. Trips
up to 24.9 miles from Base to pick-up to destination and trips 25 miles or
Per Mile Charge greater from Base to pick-up to destination and return to Base,
- $2.30
{Non-Flat Rate Trips)
Wait time is charged ata rate of $0.30 per minute for all trip types. The first
Wait Time $0.30 5 minutes are free. Wait time is charged per vehicle not per person. We wiil
only wait at the pickup address for up to 5 minutes before marking them a no
show and leaving
The first pick-up location and the destination are not charged as stops. Stops
Stop Charges $1.00 in between such as 2™ or succeeding passenger pick-up points are stops. Any
Berp p
in route stops i.e. daycare,bank, pharmacy are stops.
The Title XX Seat Charge is not a City Taxicab rate. Il is an amount
determined by ACJFS to calculate Title 33X client co-pay. For trips 25 miles
Title XX SeatCharge $15.00 M pay P

(ACJFS HRT use only)

or greater a “Seat Charge” will be utilized to determine the Title XX client co-
pay. Theclient co-pay percentage isto be applied to the Seat Charge foreither
a one-way orround trip. $15.00 eachway.

All trips are to be map quested formileage: Trips up to 24.9 miles will be map quested using shortest distance.

Trips greater than 24.9 miles will be map quested using shoriest time.




Applicant Budget
Summary
Applicant: CITY TAXI CAB & TRANSFER CO INC.
Date From: JANUARY 1, 2621 December 31, 2021
Amount
I. Staff
A. Salaries $ 146,990.00
B. Payroll-Related Expenses b 24,000.00
Total Staff Costs $ 170,990.00
M. Operations
A. Travel and Shori-Term Training 3 25,000.00
B. Consumable Supplies $ 95,000.00
C. Occupancy Costs $ 47,750.00
D. Contract and Professional Services 3 488,000.00
E. Other - Miscellaneous 3 6,000.00
Total Operational Costs $ 661,750.00
I11. Eguipment
A. Equipment Depreciation $ 40,000.00
B. Small Equipment Purchases $ -
C. Leased and Rented Equipment b -
Total Equipment Costs $ 40,000.00
Sub- Total of All Costs $ $72,740.00
1V. Minus Other Program Resources $ S
Total Program Costs $ 872,740.00
Budget Computation
Total Operating Expeases $ 872,740.00
Divided by Total Operating Units 380,000.00
= Unit Rate} § 2.30
Unit Rate| § 2.30
X number of units purchased 380,000.00
Total Contract Amount| $ 872,740.00

Unit =1 mile

Page 1 of 6



A. Salaries
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Frequency
Position Title Salary w;:l.(, ];’:;;h, %l:’;::::: to Programn Salary
year
PRESIDENT 5 64,000.00 YEAR 75.00% | $ 48,000.00
SUPPORT PERSON $ 10,000.00 YEAR 85.00% [ § 8,500.00
DISPATCHER $ 45,000.00 YEAR 75.00% |$ 33,750.00
DISPATCHER $ 35,000.00 YEAR 60.00% |$% 21,000.00
MAINTENANCE $ 34,320.00 YEAR 7500% | % 25,740.00
MAINTENANCE $ 20,000.00 YEAR 5000% |$% 10,000.00
Total Salaries $ 146,990.00
1. B. Payroll-Related Expenses
Amount
PERS or Social Security $ 20,000.00
Worker's Compensation $ 1,500.00
Unemployment Insurance $ 2,500.00
Retirement Expenses
Hospitalization
Other (identify )
Qther (identify)
Other (identify)
Total Payrofl-Related Expenses $ 24,000.00




I. A Travel and Short-Term Training
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Amount
Mileage Reimbursement rate per mile: 5
Shori-Term, Training $ 25,000.00
Total Travel and Short-Term Training b3 25,000.00
II. B. Consumable Supplies
Type Amount
Office Supplies $ 10,000.00
Cleaning Supplies $ 10,000.00
Other (FUEL) $ 75,000.00
Otber (identifyy)
Total Consumable Supplies $ 95,000.00
IL.  C. Occupancy Cosis
Amount
Rent $ 12,000.00
Usage allowance/depreciation @ rate of original acquisition
cost of
Program Square Footage divided by Provider Square Footage
Maintenance and Repairs £ 25,000.00
Utilities (if not included in rent) must be itemized
Heat $ 2,000.00
Electric $ 3,000,00
Water $ 750.00
Tetephone 3 4,500.00
Sewer $ 560.00
Other (identify)
Other (identify)
Total Qccupancy Costs $ 47,750.00




1. D. Contract & Professional Services - Consaiting, System Support, etc.
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Identify Each Contract of Service Amount
CONTRACT DRIVERS $ 230,000.00
ACCOUNTANT $ 5,000.00
AUTOQ INSURANCE $ 85,000.00
CPR & FIRST AID $ 3,000.00
VEHICLE REPAIRS 3 80,000.00
WEBSITE & SOFTWARE DESIGN $ 15,000.00
BOOKKEEPPER $ 70,000.00
Total Contract & Services Costs $ 488,000.00

IE. K. Other-Miscellanecus

Identify Miscelilaneous Expenses Amount
BACKGROUND CHECKS $ 2,000.00
DRUG TESTING $ 1,500.00
PERMITS & LICENSES $ 2,500.00
Total Misceltaneous Costs $ 6,000.00




Iil, Equipment
A. Equipment Depreciation
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Equipment to be New Date Quantity Total Salvage Amount to be | Useful Life Annual
Depreciated or Purchased Cost Value Deprecated (Years) Depreciation
Used mw/dd/yy Amount
(1)) (2} €)) €] (5) 6 ) {8) (%)
2016 FORD FLEX New 07/01/16 3 £ 120,000.00 $ 120,000.00 500} 8 9,000.00
2013 FORD TAURAS New 03/27/13 6 $ 158,158.00 $ 158,158.00 5.00| $ 12,000.00
2016 FORD TRANSPORT LIFT| New 06/01/16 2 $ 95,000.00 $ 95,000.00 5.00] $ 10,000.00
2013 NISSAN NV3HD New 05/30/14 1 $ 5225200 $ 5225200 5.00] $ 3,000.00
2013 FORD EXPLORER Used $1/01/18 2 $  40,000.00 $  40,000.00 5.00| $ 6,000.00
[Total Equipment Depreciation | ['s 465,41000]$ - |$ 465,410.00 | B 40,000.00 |



. B. Small Equipment Purchases (Equipment costing under §25,000)
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Ttem Quantity Amount
Total Small Equipment Purchases -
II. C. Leased and Rented Equipment
Item Quantity Amount
Total Leased and Rented Equipment -
IV.  Other Program Resources
Source Amount

Total Other Resources




Keith Faber
Ohio Auditor

M e
OHIO AUDITOR OF STATE
KEITH FABER

Certified Search for Unresolved Findings for Recovery

Auditor of State - Unresolved Findings for Recovery Certified Search

| have searched The Auditor of State's unresolved findings for recovery database using the following criteria:

Contractor's Information:

Name: ,

Organization: All Transportation Support Operations,inc

Date: 9/16/2021 4:04:52 PM

This search produced the following list of 21 possible matches:

Name/Organization
Alldredge, Aeneas

Allen, Alphonse

Alli, Abu

Ballenger Russell, Kimberly
Carter (All About Learning), Franklin
Carter (All About Learning, Inc.), Franklin
Fallon, Kim

Goodall, James

Hall, Kimberly

Hall, Stacy

Kendall, Robert

Marshall, Wendy

McCalla, Kathy

McNally, Deborah
McNally, Deborah
McNally, Deborah

Randall, Karla

Randall, Leonard

Smaltey, Deborah

Smalley, David

Wallace-Deen, Fredericka

Address

78 W Brighton Rd

1205 New Mexico Drive
9727 Pratt

5 Lareta Ct.

561 Termes Avenue

600 Delaware Avenue

1212 North Cross St.
771 Kiowa Trail

10247 High Street
1801 E. 9th 5t

2549 Hard Road

643 Orchard Hill Road
202 E. High Street

202 East High Street
202 East Main Street
245 Russo Drive

245 Russo Drive

1292 Chester Way NW
1292 Chester Way NW
7625 Plainsfield

Office of Auditor of State
88 East Broad Street
Past Office Box 1140
Columbus, OH 43216-1140

(614) 466-4514
(800) 262-0370



The above list represents possible matches for the search criteria you entered. Please note that pursuant to ORC 9.24, anly the person {which includes an
organization) actually named in the finding for recovery is prohibited from being awarded a contract.

If the person you are searching for appears on this list, it means that the person has one or more findings for recovery and is prohibited from being awarded
a contract described in ORC 9.24, unless one of the exceptions in that section apply.

If the person you are searching for does not appear on this list, an initialed copy of this page can serve as documentation of your compliance with QRC
9.24(E).

Please note that pursuant to ORC 9.24, it is the responsibility of the public office to verify that a person to whom it plans to award a contract does not
appear in the Auditor of State’s database, The Auditor of State's office is not responsible for inaccurate search results caused by user error ar other
circumstances beyond the Auditor of State's control.



Sub-grant Agreement No.: 22.3004-HRT

Signature Page

Re: An agreement between Ashtabula County Job & Family Services and City Taxicab
& Transfer Company for a Health Related Transportation Contract for FY 2022.

Approved as to Legal Form Only:

s
B mmh

Ashtabula County Prosecutor

Date: q: {} lS/ aﬂ)/!



Contract No.: 22-3004-HR'T

FISCAL OFFICER’S CERTIFICATE
5705.41 O.R.C.

The undersigned, County Auditor of Ashtabula County, hereby certifies that the amount
required to meet the obligations of the County during the year 2021 under the Agreement
has been lawfully appropriated for that purpose and is in the Treasury of the County or in
the process of collection to the credit of: 2006.030.100-601 Contract Services: not to
exceed $125,000.00, and free from any previous encumbrances.

Agreement Title: A Health Related Transportation Contract between Ashtabula
County Job & Family Services and City Taxicab & Transfer Co.

David Thomas
Ashtabula County Auditor

Date: Zﬁ"/ M



Contract #22-3005-ERT

PURCHASE OF TRANSPORTATION SERVICE CONTRACT FOR HUMAN SERVICE
PROGRAMS

Contract # 22-3005-ERT

This contract made and entered into on the 1% day of October 2021 by and between the Ashtabula County
Job & Family Services and the Ashtabula County Board of County Commissioners or its governing
body (hereinafter referred to as ACJFS), and Country Neighbor Program, Inc. located at: P.Q. Box
212, 39 South Maple Street. Orwell, Ohio 44076, and whose phone number is: 440-437-6311,
(hereinafter referred to as Provider) to provide transportation services for a variety of programs to ACJIFS.

Pursuant to Chapter 5101 of the Ohio Revised Code, and rules promulgated by the Ohio Department of Job
& Family Services, the ACJFS is authorized to contract with public or private agencies for the purchase of
services. The following are the terms of the contract.

Purchase of Service: Subject to terms and conditions set forth in this contract and the attached Exhibits
(such exhibits are deemed to be a part of this contract as fully as if set forth herein), ACJFS agrees to
purchase for, and Provider agrees to furnish to, eligible individuals those specific services as detailed
in Exhibit I, (the Request for Proposal and the Provider’s Proposal).

Purpose: ACIJFS and Provider agree to coordinate services detailed in Exhibit [, and to
make all reasonable efforts to coordinate with other service providers, to establish a
cooperative, comprehensive county plan for an effective ACJFS transportation program.
Provider agrees to ensure that the funds included in this Agreement are used, and the family
services duties for which the grants are awarded are performed. in accordance with
conditions, requirements and restrictions applicable to the duties established by the
Departments and state and federal and local laws, as well as the federal terms and conditions
of the grant award.

Contract Period: This contract will be effective from October 1, 2021 through September 30, 2022
inclusive, and thereafter subject to renewal, at ACJFS’ option, for up to two (2) additional time periods
unless otherwise terminated.

Availability of Funds: Payment for all services provided in accordance with provisions of this contract
are contingent upon availability of (and will not exceed the total of) local, state and federal matching
funds. The total amount of reimbursement available under this contract will not exceed:

$ 5,050.00

Cost and Delivery of Purchased Services: Subject to the limitations specified in Article 4 hereof and
as detailed in Exhibit 11 showing individual rates.

Eligibility of Services: Eligibility shall be considered when ACJFS determines the participant to be
eligible for one or more of the following programs: OWF, SNAP ET/ABAWD, SNAP ET, LEAP,
PRC. Employees of the Provider cannot transport their own family or themselves to appointments that
are paid for by ACJFS. Exceptions to this policy will be reviewed and approved or denied on a case by
case basis by ACJFS.

Non-Eligible Service: Individuals who are not eligible for the Human Services programs may use
transportation as space permits, with the cost of service being recovered as outlined in a separate

1



Contract #22-3005-ERT

agreement by Provider and the referral agency. Individuals eligible for ACJFS Programs shall have
priority over all others when ACJFS has authorized the purchase of service.

8. Fees: No additional fees will be charged by the service provider to ACJFS eligible individuais for
authorized service. Non ACJFS clients who may ride with that individual will be charged the normal
and customary fare.

9. No Show Fees: A Provider cannot charge “no show™ fees due to state Medicaid payment rules that do
not allow billing for services not rendered.

10. Payment for Purchased Service: Monthly invoices are due to ACJFS by the 15" of the month
following the month of service. Repeated untimely and/or incorrect invoices will be grounds for
termination pursuant to Contract Section 14, Termination. ACJFS is not responsible for delayed
payments due to late, incorrect or incomplete invoices. All invoices submitted will be subject to audit
and adjustments by ACJFS and the Ohio Department of Job and Family Services (ODJFS) after
payment is made. Attention is directed to Contract Section 23, Responsibility for Audit Exceptions.

11. Invoice Format: Provider’s invoice will consist of:

(1) A one-page summary invoice signed by an authorized representative and will include:
- Contract number
- Service month and year
- Provider's name, address, telephone number and biiling contact person’s name
- Total amount invoiced for the month

(2) An electronic spreadsheet (provided by ACJFS or another approved format agreed to by both ACJFS
and Provider). Provider will include all service provided during the service month on the
spreadsheet and the following information for each trip:

- ACJFS program to be charged

- Date of trip

- Client last name

- Client first name

- Client pickup address

- Client destination address

- Stop(s) address(es)

- PCA (personal care assistant) name(s) or indication if person is a PCA

- Total trip mileage

- Mileage rate

- Number of one-way trips per passenger

- Wait start & stop times

- Total wait minutes being charged

- Wait time rate

- Indication if trip is a lift

- Total trip charge

- Indication of whether trip was shared with other ACJFS client (to split cost of trip)
- Driver’s name

- Report no-shows and cancellations as that could affect the eligibility of the client.

12, Splitting the Cost of Trips: Provider is required to split the charge among all ACJIFS client passengers
for multiple passenger trips.
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Contract #22-3005-ERT

Duplicate Billing: Provider warrants that claims made to ACJFS for payment for purchased services
shall be for actual services rendered to eligible individuals and do not duplicate claims made by
Provider to other sources of public funds for the same service.

Amendment of Contract: This contract may be amended at any time by a written amendment signed
by both parties.

Termination:
a. Inthe event that Provider does not faithfully and promptly perform its responsibitities and
obligations under this contract as determined by ACJFS, ACJFS may terminate the contract
by providing Provider with written notice thirty days in advance of the termination date.

b. In the event that ACJFS does not faithfully and promptly perform its responsibilities and
obligations under this contract, Provider may terminate the contract by providing ACJFS
with written notice thirty days in advance of the termination date.

c. This contract may be terminated by mutual agreement of the parties. If terminated under
this provision, the effective date of termination will be thirty days after the date on which
the two parties reach their decision.

d. Notwithstanding Sections (a), (b), and (c) of this Article, if the federal and/or other funds
designated for the individual program are not available or substantially reduced to ACJFS
in an amount adequate to support the activities under this contract as determined by ACJFS,
ACJFS may terminate this contract. Such termination is not subject to advanced written
notice but will be effective on the date federal and /or other funds are no longer available.
or later as stipulated by ACJFS and all reimbursement to Provider will cease as of that date.

Subcontracting: When deemed necessary to deliver services of the quantity and quality specified in
Exhibit I, Provider may subcontract. All such subcontracts will be in the same form as this contract
and subject to the same terms, conditions, and covenants contained herein. No such subcontracts shall
in any case release Provider of its liability under this contract. Provider is responsible for making direct
payment for such services.

Independent Contractors: Providers, agents, and employees of Provider or the subcontractors will act
in performance of this contract in an independent capacity and not as officers or employees or agents
of the State of Ohio or ACJFS.

. Yehicle Maintenance and Inspection: The Provider agrees to provide documentation upon request

that an annual vehicle inspection for each vehicle has been conducted by the Ohio State Highway Patrol
safety inspection unit, or a certified mechanic as outlined in Exhibit I (Request for Proposal) Appendix
I-A. The failure to provide documentation may result in suspension of the contract and/or contract
termination.

Background Checks: The Provider agrees to provide background checks of all employees that
provide direct services to transportation participants and provide copies of the background checks to
ACIJFS within 30 calendar days of entering into an agreement and within 30 days of new hire
background checks.

Incident and Accident Reports: Provider will provide ACJFS with a written report of all incidents or

3
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Contract #22-3005-ERT

accidents within 48 hours of the occurrence. Reports will be provided immediately or as soon as
reasonably possible in cases of ACJFS passenger injury or death,

On Time Performance: The Provider agrees to arrive within the range time. Range time is defined as
15 minutes either side of the scheduled time. Provider agrees to ensure at least a 95% on time
performance rate. Any questions regarding a pick up must be verified with Provider's base while the
driver is at the pick-up site. If the late pick up is a result of Provider’s inability to locate the pick-up
site, ACJFS will not pay for additional mileage incurred while attempting to locate the pick-up site.

Complaint Procedure: Provider and ACJFS will implement a written complaint procedure to report
and resolve any passenger complaints.

Communication: Provider vehicles and/or drivers will be equipped with some form of two-way
communication at all times, i.e. two-way radio, cellular phone.

Financial Records: The Provider shall maintain independent books, records, payroll. documents,
accounting procedures and practices which sufficiently and properly reflect ail direct and indirect costs
of any nature expended in the performance of this contract. Such records shall be subject at all
reasonable times for inspection, review, or audit by duly authorized federal, state, and ACIFS
personnel. Such records shall also be subject to inspection by the individual or entity selected for the
audit required by Article 23 of this contract.

Responsibility for Audit Exceptions: Provider agrees to accept responsibility for receiving, replying
to, and/or complying with any audit exception by appropriate state or federal audit directly related to
the provisions of this contract.

Availability and Retention of Records: All records relating to costs, work performed and supporting
documentation for invoices submitted to ACJFS by the provider along with copies of all deliveries
submitted to ACJFS pursuant to this contract shall be retained and made available by the provider for
audit by the State of Ohio (including but not limited to ODJFS, the Auditor of the State of Ohio.
Inspector General or duly appointed law enforcement officials) and agencies of the United States
government for a minimum of three years after payment under this contract. If an audit is initiated
during this time period, the provider shall retain such records until the audit is concluded and all issues
resolved.

Confidentiality: Provider agrees that information concerning eligible individuals shall only be used in
support of the ACJFS programs. Disclosure of information by Provider, Provider’s employee’s.
Provider’s Sub or Independent contractor for any other purpose is prohibited except upon the written
consent of the eligible individual. Both Provider and ACJFS will complete the necessary consent forms
with participants so that information can be exchanged as needed.

Civil Rights: ACJFS and the Provider agree that as a condition of this contract, there shall be no
discrimination against any client or any employee because of race, color, sex, religion, national origin.
or any other factor as specified in Title VI of the Civil Rights Act of 1964 and subsequent amendments.
The Provider hereby agrees that it will comply with Title VI of the Civil Rights Act of 1964 (42 U.S.C.
2000d et seq.); Title IX of the Education Amendments of 1972 (20 U.S.C. 1681 et seq.): Section 504
of the Rehabilitation Act of 1973 (29 U.S5.C. 794); the Age Discrimination Act of 1975 (42 U.S.C. 6101
et seq.); all provisions required by the implementing regulations of the Department of Agriculture and
Department of Health and Human Services; Department of Justice Enforcement Guidelines (28 CFR
Part 50.3 and Part 42) and Department of Agriculture, Food and Nutrition Services (FNS) directives
and guidelines, to the effect that, no person shall on the grounds of race, color, national origin, sex,

4
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religious creed, age, political beliefs, disability, or reprisal or retaliation for prior civil rights activity,
be excluded from participation in, be denied benefits of, or otherwise be subject to discrimination under
any program or activity for which sub-grantee receives Federal financial assistance from FNS. In
addition, the Provider agrees to provide assistance to persons with Limited English Proficiency (LEP)
in their programs and activities as further outlined in Executive Order 13166, reprinted at 65 FR of the
Title VI Civil Rights Act. It is further agreed that the Provider will comply with all appropriate federal
and state laws regarding such discrimination and the right to any method of appeal will be made
available to all persons served under this contract, Any non-compliance with this paragraph may be
subject to investigation by the Office of Civil Rights of the Department of Health and Human Services
and termination of this contract.

Indemnity and Insurance:

a. Indemnity: Provider agrees that it will, at all times during the existence of this contract,
indemnify and save harmless the ACJFS and the Ohio Department of Job & Family Services and
their employees, and the Ashtabula County Commissioners, against any and all liability, loss,
damage, and/or related expenses incurred through the provision of services under this contract.

b.  Insurance: Provider will maintain insurance coverage in an amount reasonably necessary to
adequately secure the persons and estates of eligible individuals against reasonable foreseeable torts
which could cause injury or death resulting from the lawful performance of this Contract.

Minimum coverage for General Liability in the amount of $1.000,000.00 each occurrence and
Automobile Liability $1,000,000.00 each occurrence. Any lapse in coverage may result in
suspension of the contract and/or contract termination.

Monitoring and Evaluation: ACJFS and the Provider will monitor the manner in which the terms of
the contract are being carried out. ACJFS reserves the right to schedule monitoring visits at regular
intervals or may request detailed reports from the Provider. The Provider agrees to provide ACJFS
reports relative to the effective operation of the program as specified in Exhibit I. ACJFS may perform
at least one on-site monitoring visit during the contract period. Provider and ACJFS may meet at
mutually agreed upon times for the purpose of reviewing service data and contract issues.

Accessibility of Program to the Public: ACJFS and Provider agree to make all reasonable efforts to
allow public access to the program by providing convenient hours for public contact, and adequate
availability of staff for public inquiries.

Accessibility to the Handicapped: Provider agrees as a condition of the contract to comply with
Section 504 of the Rehabilitation Act of 1973, as amended (29 U.S.C. 794), all requirements imposed
by the applicable HHS regulations (45CFR, Part 84) and all guidelines and interpretations issued
pursuant thereto. Any agency found to be out of compliance with this paragraph may be subject to
investigation by the Office of Civil Rights of the Department of Health and Human Services and
termination of this contract.

Maintenance of Service: The Provider certifies that the services being reimbursed are not available
from the provider on a non-reimbursable basis or for less than the unit cost. The provider certifies that
they will not use the federal funds to supplant non-federal funds for services.

Referral: ACJFS and Provider agree that the responsibility and control of the referral process remains
with ACJFS. Provider will not exclude or reject a referral without the consent of ACJFS.
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Equal Employment Opportunity: The Provider will comply with Executive Order 11246. entitled
Equal Employment Opportunity, as amended by Executive Order 11375, and as supplemented in
Department of Labor regulations 41 CFR Part 60.

Patent Rights, Copyrights and Rights in Data: All contracts are subject to the provision and
conditions of Patent Rights and Copyrights and Rights in Data.

Clean Air: For contracts exceeding $100,000.00, the Provider agrees to comply with all applicable
standards, orders or regulations issued pursuant to the Clean Air Act, as amended, 42 USC §§ AA 7401
et seq.

Debarment: The Provider certifies that neither it nor its principals are presently debarred. suspended,
proposed for debarment, declared ineligible, or voluntarily excluded from participation in this
transaction by any federal department or agency. For contract exceeding $100,000.00, the provider
shall submit an “Integrity Certification” regarding debarment, suspension, and other responsible
matters.

Lobbying: The Provider certifies that no funds appropriated by this contract will be used for lobbying
as described in 31 USC 1352. For contracts exceeding $100,000.00, the selected provider shall submit
a “Certification Regarding Lobbying™ as required by 49 CFR part 20.

Licensing: The Provider agrees to possess and maintain current atl applicable business permits and
licenses including those relevant to the operation of a taxicab and or transportation service. Any lapse
in permits, licenses or certifications will result in contract suspension, pending termination. Provider
agrees to provide copies of same to ACJFS upon request.

Americans with Disabilities Act: The Provider agrees to comply with the American’s with
Disabilities Act of 1990.

Child Support Enforcement: Provider agrees to cooperate with ACJFS and any Ohio Child Support
Enforcement Agency (CSEA) in ensuring employees of the provider meet child support obligations
established under state law. Further, by executing this contract, the provider certifies present and future
compliance with any court order for withholding of support which is issued pursuant to sections
3113.21 and 3113.214 of the Ohio Revised Code.

Partial Invalidity: A judicial or administrative finding or decision that any part of this contract is
illegal or invalid shall not invalidate the remainder of the contract.

Prohibition of Assignment of Claims: The assignment of claims under the Assignment of Claims Act
of 1940, as amended, 31 U.S.C. 3727, 41 U.S.C. 15 is prohibited.

Conflict of Interest: Provider shall not engage in any conflict of interest actual or apparent, or attempt
to influence the selection, award, or administration of a contract under ACIFS.

Accreditation and Compliance with Tax, License and Insurance Requirements: The Provider shall
comply with all federal, state and local laws and accreditation and compliance with tax, license and

insurance requirements. All required insurance shall be kept current throughout the term of the contract.

Drug Free Workplace: The Provider agrees to comply with all federal, state, and local laws relating
to the Drug Free Workplace Act.
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Therefore, the below listed parties enter into this contract as stated in Sections | through 47 inclusive.

SIGNATURES:

Patri

. , Executive Director
Ashtab(la Co_u

Job & Family Services

¥

il

{,_
___€0untry Nefghbor Program, Inc.

QLD s

Ashtabula Cophty Bglard of Commissioners

9/15/21

Date

_9ja

a-26-Y

Date
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(Program Description)



ATTACHMENT A
TRANSPORTATION PROGRAMS
APPLICANT INFORMATION

AGENCY / ORGANIZATION NAME: Country Neightinr Proprom, Ing

ADDRESS: PO Box 212, 39 South Maple Street, Orwell, QN 44076 .

PHONE: _[4400437-5311 FAX: _ (440037-1031 I
SERVICE SITE (if diffcrent than sbove): _Same

ADDRESS: _ —

PHONE: FAX:

FEDERAL TAX LD. NUMBER: ____ 34-1331627

EXEBCUTIVE DIRECTOR/DIRECTOR: Barbam Klingensmith

PROGRAM COORDINATOR: Brittany Shriver  EMAIL: brittany shrivesi@icountrvneighbor.org
EISCAL CONTACT: Tinn Hanpsel EMAIL: i gicountryneighboror

TERMS AND CONDITIONS

It is understoed and agreed upon by the undersigned autherized individual that: Funds granted as a resull of this request are to be
expended for the purposes set forth and in accordance with all applicable laws, regulations, policies and procedures of this State,
County, and the Ashtabula County Job & Family Scrvices (ACIFS). Any proposed changes in the proposal as approved will be
submilted in writing by the applicunt and upon notification of approval by the ACIFS shall bt decmed incorporated into and
bocome & part of this agreemeat.  This request for proposal is being issued on the basis of the presumed avaitability of funds.
ACIFS will not be liable shoutd funds be eliminated or reduced. Completion of a proposal docs not imply that ACJFS will fund a}
proposal. Proposals are subject to review by representatives of ACIFS. Atits sole discretion, ACTE'S may negotinte the unit price,
or any other factors, prior to determining lo enter or not to enter an agreement based on a proposal.

NAME, TITLE AND SIGNATURE OF AUTHORIZED INDIVIDUAL: |

-~
-~

NAME: _ Barbara K lingensmith SIGNATURLZ; /'/ / o

ole: original sﬁﬁamrc must be in blue ink)

TITLE: _Executive Dircelor DATE: July 13,20 17/



Country Neighbor Program, inc.
Employment Related and
Health Related Transportation
Section 3
Program Planning and Development

A. Program Description

Country Neighbor is proposing to provide 175,200 miles of Health-Related
Transportation at a unit rate of $2.02 and 2,500 miles of Employment-Related
Transportation at a unit rate of $2.02 per mile for the period of October 1, 2021, through
September 30, 2022. We are requesling a 3.6% unit ratc increase from $1.95 to $2.02 for
the proposed contract year. Cost of operations is increasing as well as to be more
compctitive in the job market, it has become imperative that we increase salarics and
benefits for our team. Staff is increasingly difficult to altract and retain in today’s
environment.

Country Neighbor follows all Ohio Department of Transportation, Ohio Division of
Emergency Medical Service, and Ohio Department of Aging requirements, including all
training and monitoring requircments. Annually, we are monitored by all the programs
for compliance. Included with this RTP, as an attachment, is Country Neighbor’s
Transportation Policy and Procedure Manual addressing personnel, safety, training, and
monitoring requirements.

Country Neighbor has put an emphasis on sharing trips with other funding sources as
much as possible. Tt is more cost effective and allows more trips for the same amount of
available resources. During the period of October 2020 through June 2021, 45.2% of the
HRT trips Country Neighbor provided were shared saving $99.966.20 in NET dollars.
Generally, we have over 50% shared with a much larger savings to the County however
COVID greatly impacted the ability to share in 2020 and early 2021.

At this time, call slips arc forwarded to our Transportation Unit via email from the
Transit Unit of ACDJFS. Country Neighbor’s Transportation Supervisor and her
assistants schedule the trips and drivers. Clients are called the day before their scheduled
trip to verify information on file and to notify them of the scheduled pickup time. If there
will be other riders with them, we lct them know that as well.

B. Summary of Service
1. Days and Hours of Service
Country Neighbor operates Monday through Saturday from 3:30 a.m. to
approximately 7:00 p.m., depending upon the trips schedulcd. These times and days

are flexible and vary with individual need. We do provide transportation on Sundays
and holidays, generally dialysis, when necessary.



2. Provider Experience

Country Neighbor has becn providing transpartation as discussed in the service
specifications for weil over 39 ycars. We have for the past several ycars been the
contract provider for the countywide Ashtabula County Senior Services Levy
transportation program.

Country Neighbor is designated by the Ashtabula County Board of Commissioners as
the Lead Agency for Transportation Coordination Planning and Implementation of
thc Ashtabula County Coordinated Plan.

3. Specifications
a. Trip Charge Calculation

Country Neighbor charges a flat, per mile [ee. There are no additional fees for
“wait time” or “lift drops”.

Mileage begins from our vehicle lot and back, unless it is already out in service. lf'it
is already in service, mileage begins from the drop off point of the previous passenger
to the new passenger’s pickup address then to their destination and back home or
hack to our vehicle lot if there are no further trips scheduled for that driver.

b. Round Trip Definition

A “round trip” is when we leave a specified location, pick up the passenger, take
them to their destination, and then return them back to their home. If the driver has
no other runs scheduled, then the trip ends at the Country Neighbor lot. If there is
another run, then the trip ends at the passenger’s home.

c. Charging a Shared Trip

If all the same funding source, we take the total trip miles and divide by the number
of individuals sharing that trip and each is billed their share. If different funding
sources, all going to the same destination area, the total trip milcs are divided equally
by the pumber of people cn board and billed as such.

d. Number of Vehicles, Passenger Capacity and Wheelchair Lifts

Country Neighbor has (2) 7 passenger minivans, (3) modified minivan, and (6) lift
vehicles. The modified minivans have 1 wheelchair position, 2 of the lift vans have 3
wheelchair positions and 4 have 2 positions. We are waiting delivery sometime this
summer of 2 new modified minivans that have been awarded by ODOT grants.



T < T aprasaas - T

¢. Procedures for Multiple Passcngers

Our Transportation Unit works with each individual passcnger identifying
commonalitics in trip destination areas and appointment limes. We work with the
passenger and the medical facilities to coordinate reasonable schedules to minimize
waiting periods.

f Tnsure 15 Minute Windows for Stated Piclup and Deliveries

All of thc trips are entered into our Ecolane scheduling and dispatching software
program. As the Lrips are batched for the day and vehicle, the software assigns
pickup and delivery times for the passengers. We then convey this information to the
passengers when we call them the previous day.

The dispatcher monitors all trips on a continuous basis all day and is alerted 1t
vehicles are running behind. Should problems arise, she then takes appropriate action
by contacting all involved to adjust the schedules accordingly.

g. Accommodating Last Minute Requests, Changes, Latec Running Vehicles, and
“No Shows”

If Jast minute requests are reccived by our Unit, the dispatcher will Jook at the day’s
schedule to see if we can accommodate the request, Tf we are unable at the specified
time, we work with the passenger and the ACDJFS Transit Unit to adjust their time
to fit into the current schedule, if possible. If this scenario is not possible, we check
to see if a reschedule is possible. If not, the call slip is sent back to ACDIFS.
However, generally, details are worked out to accommodate both parties.

“No shows” are handled on an individual basis. If a client is a repeat offender, CNP
Transit Unit communicates with ACDJFS and cooperatively steps are taken to
address the issue.

h. Assurance Regarding 90% of Shared-Ride Trips

With our scheduling software, we can continually monitor our fleet of vehicles in
service and adjust, as necessary. We are continuously communicating with the

passengers and the drivers to cnsure reasonable accommodations are met to and from
destinations.

i. Reporting of Incidcnts and Accidents

Country Ncighbor will report all incidents, acci dents, and complaints, per the bid
specification to ACDJFS.



C. Geographical Scryice Area

Country Neighbor is available to provide Lransportation countywide. We will travel
lo deslinations within the county, out of the county and into Pennsylvania, when
necessary. Maost of our medical transpo ration arc to Geauga, Ashiabula, Cuyabogn
and Trumbull Counties.

TRT is geocrally within county, but we have the capacity to go out of county, if
NCCessary.

D. Organizational Structure

Country Neighbor began. in 1977 and was incorporated in March of [981. The MisSsIon
of the organization is hetp people remain independent by providing supportive scrvices
to enhance their quality of life. Country Neighbor provides a wide varicty of

services 1o include, but not limited to, homemaker, chore, transportation, home
delivered meals, congregate meals, personal care, prescription assistapce, emergency
food, rental/utility assistance, adull daycare, sociulization, telcphone reassurance,
wellness education, and wellness activitics.

Our service area is dependent upon the funding sources for the varicty of programs wc
provide.

The Ashtabula County Food Bank (Country Neighbor) scrves 18 food pantrics, 4 soup
kitchens/senior feeding sites, and 2 sheiters locatcd throughout Ashtabula County. In
2020, we distributed over two million pounds of food to these contract organizations.

The largest funding sources are the Ashtabula County Senior Services Levy.,
‘Trumbull County Senior Services Levy, Ashtabula County Dcpartment of Job and
Family Services, Direction Home of Eastern Ohio, the Ohio Department of Job &
Family Services and United Way of Ashtabula County.

Country Neighbor is governed by a thirtcen-member Board of Directors who meets
one time per month, generally the last Monday of each month. (List atfeched)

An Organizational Chart is attdched.

£. Provider/Staff Qualifications

Executive Director: Responsible for overall implementation, grant writing, fiscal
accountability and administration of the program. Also, very involved with the
Coordinated Transportation Plan update and implementation for the County.



Assistant Director: Will be directly responsible for human resources, fiscal
responsibilities, payrol! and financial reporting processes of the program. Also
assist the Executive Dircctor with the day-to-day operations of the program.

Administrative Assistunt/Bookkeeper: Assist with human resources, fiscal
responsibilities, payroll and financial reporting. This position supports the Assistant
Dircctor.

Receptionist: Perform all clerical responsibilitics, answers telephone, directs
clients, and filing of records of central filing system.

Data Support/Backup Receptionists: Covers the desk and telephone when the
receptionist is not available. Responsible for the daily clerical responsibilities of
the home delivered meals program, such as data collection/entry into the data
base, run daily delivery shects for drivers, review of daily scrvice delivery sheels

Transportation Supervisor: Reports to the Executive Direclor. She is
responsible for the Intake and Asscssment of each client, scheduling all
transportation trips, drivers, vehicles, accuracy and completion of all required
documnentation and recordkeeping, maintenance program implementation, policy
and procedure implementation and quality assurance of the program.

Transportation Assistants: Responsible for all daily trip data entry, assist with
billing and assessment tools. Assists receptionist with telephone, and clients.

Drivers: Direct service of client’s transportation to appointments, assist them,
then return them to their homes, cleanliness of vehicles, accurate completion of all
documentation, and required training,

Facility Maintenance: Responsibilities include facility cleaning and assist
with vehicle cleaning
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Exhibit 11
(Fee Schedule/Budget)



Country Neighbor Program

Rate / Fee Schedule and Definitions:

Rate Type:

Rate
Amount:

Definition Specifications:

Unit Cost Per Mile:

§2.02

Country Neighbor charges a flat, per milc fee of $2.02. There are no
additional fees for “wait time” or “lift drops”. Mileage begins from our
Home Vehicle Lot at; 2693 State Route 322, Orwell, Ohic and back
untless the vehick is already out in service. [fthe vehicle is in service,
mileage begins from the drop off point of the previous passenger to the
new passenger’s pick-up address, then to their destination and back
home. Or. back to the Home Vehicle Lot if there are no further trips
scheduled for the given driver.

Round Trip - Flat Rate
per mile

§2.062

A “round trip™ starts when leaving a specified location (Home Lot orthe
last drop off destination of previous customer), pick up the customer.
take them to their destination, and retam them to their home. 1f the
driver has no other mns scheduied, then the ip cnds at the Country
Neighbor Home Vehicle Lot. Ifthe driver hasanothesrun, then the ip
ends at the customes’s retum home.

Shared Rides:

NA

If all riders utilize the same funding source, the total trp miles are
divided by the number of individuals sharing that trip and each
individual is bifled their share. 1fdiffcrent fanding sources, alt going to
the same destination arca, the total trip miles are divided equally by the
numberof individuaks and billed as such to each funding sourcc.




Applicant Budget
Summary

Applicant: Country Neighbor Program, Inc.

(ERT)

Date From: October 1, 2021

To: September 30, 2022

Amount
I. Staif
A. Salaries b3 1,150.00
B. Payroll-Related Expenses $ 137.00
Total Staff Costs 5 1,287.00
Il. Operations
A. Travel and Short-Term Training ) 50.00
B. Consumable Supplies 3 600.00
C. Occupancy Costs $ 944.00
D. Contract and Professiona! Services $ 820.00
E. Other - Miscellancous M 1,345.00
Total Operational Costs $ 3,763.00
1. Equipment
A. Equipment Depreciation 3 -
B. Small Equipment Purchases b3 g
C. Leased and Rented Equipment $ -
Total Equipment Costs ¥ &
Sub- Total of All Costs 3 5,050.00
IV. Minus Other Program Resources 5 -
Total Program Costs $ 5,050.00
Budget Computation
Total Operating Expenses £ 5,050.00
Divided by Total Operating Units 2,500.00
= Unit Rate} § 2.02
Unit Rate| $ 2.02
X number of units purchased 2,500.00
= Total Contract Amount{ 3 5,050.00

Unit= Example: 1 meal, 1 hour

Page 1 of 6



l. A. Salaries

Page 2 of 6

Freguency
Position Title Salary wé:l;, [:::r‘;;h’ tfﬁrigfﬁi Program Salary
year
Assistant Director 3 48 375.00 Annual 0.33% b 160.00
Administrative Assistant/Bkkp | § 32,585.00 Annual 0.17% Y 57.00
Receptionist $ 22,490.00 Annual 0.24% b} 53.00
Transportation Supervisor $ 31,460.00 Annual 0.32% $ 10000
Transportation Assistants $ 55,120.00 Annual 0.27% b 15000
Drivers $ 274.376.00 Annual 0.22% 3 615.00
Facility Maintenance $ 10,270.00 Annual 0.15% by 15.08
Total Salaries $ 1,150.00
1. B. Payroll-Related Expenses
Amount
PERS or Social Security 3 88.00
Worker's Compensation $ 27.00
Unemployment Insurance 5 1.00
Retirement Expenses 3 5.00
Hospitalization $ -
Other (Life Insurance) b3 10.00
Other (identify )
Other {identify)
Total Payroll-Related Expenses b 137.00




fI. A.Travel and Short-Term Training

Pape 3 of 6

Amount
Mileage Reimbursement rate per mile: 0.56 per mile 5 5
Short-Term, Training 3 50.00
Total Travel and Short-Term Training $ 50.00
1. B. Consumable Supplies
Type Amount
Office Supplies $ 65.00
Cleaning Supplies 3 10.00
Other (Fuel) $ 525.00
Other (identify)
Total Consumable Supplies $ 600.00
II. C. Occupancy Costs
Amount
Rent 5 300.00
Usage allowance/depreciation @ rate of original acquisition
cost of
Program Square Footage divided by Provider Square Footage
Maintenance and Repairs $ S
Utilities (if not included in rent) must be itemized
Heat 3 60.00
Electric $ 120.00
Water b 20.00
Telephone 5 192.00
Sewer
Other (Dara Terminals) $ 240.00
Other (Garbage) $ 12.00
Total Occupancy Costs 3 044.00




1. D. Contract & Professional Services - Consulting, System Support, ctc.
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Identify Each Contract of Service Amonnt
Audit 3 50.00
Technology & Software 3 120.00
D&O Insurance $ 50.00
Employee Testing 5 50.00
Countract Labor $ -
Liability Insurance 5 50.00
Vehicle Insurance b 500.00
Total Contract & Services Costs $ 820.00
[l. E. Other-Miscellaneous
Identify Miscellaneous Expenses Amount
Licensure 3 50.00
Advertising $ 25.00
Dues & Subscriptions $ 25.00
Equipment/Vehicle Maintenance 3 1,200.00
Miscellaneous Expense 3 49.00
Total Miscellrreous Costs $ 1,349.00
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MI.  B. Small Eguipment Purchases (Equipment costing under $25,000)

Page 6 of 6

ftern Quantity Amount
Total Smali Equipment Purchases -
III. C. Leased and Rented Equipment
Item Quantity Amount
Total Leased and Rented Equipment -
IV, Other Program Resources
Source Amount

Total Other Resources




Keith Faber

Certified Search for Unresolved Findings for Recovery

Ohio Auditor
[l Office of Auditor of
OHIO AUDITOR OF STATE ceag Ea:l B:::ra‘; Sst::te‘:
KEITH FABER Post Office Box 1140

Columbus, OH 43216-1140

Auditor of State - Unresolved Findings for Recovery Certified Search (614) 466-4514
(800) 282-0370

I have searched The Auditor of State's unresolved findings for recovery database using the following criteria:

Contractor's Information;

Name: ,

Organization: Country Neighbor Program, Inc
Date: 9/16/2021 4:14:50 PM

This search produced the following list of 7 possible matches:

Name/Organization Address

Harrison County Democratic Executive Committee 80900 Slab Camp Road
Lawrence County Educational Service Center 304 N. 2nd Street
Lawrence County Schools Counail of Governments 304 N. 2nd Street

Lucas County Repubiican Party 10 S. Superior St.

Lucas County Republican Party 10 S. Superior Street
Noble County Law Library Association 300 County Court House

Village of Bethel Mayor's Court

The above list represents possible matches for the search criteria you entered. Please note that pursuant to ORC 9.24, only the person {which includes an
organization} actually named in the finding for recovery is prohibited from being awarded a contract

If the person you are searching for appears on this list, it means that the person has one or more findings for recovery and is prohibited from being awarded
a contract described in ORC 9.24, unless one of the exceptions in that section apply

If the person you are searching for does not appear on this list, an initialed copy of this page can serve as documentation of your comphance with ORC
9.24(E)

Please note that pursuant to ORC 9.24, it is the responsibility of the public office to verify that a person to whom it plans to award a contract does not
appear in the Auditor of State's database. The Auditor of State’s office is not responsible for inaccurate search results caused by user error or other
circumstances beyond the Auditor of State’s control.



Contract No.: 22-3005-ERT

Signature Page

Re: An agreement between Ashtabula County Job & Family Services and Country

Neighbor Program, Inc. for an Employment Related Transportation Contract for
FY 2022.

Approved as to Legal Form Only:

sy _ Q)
Colleen M. O’To0le
Ashtabula County Prosecutor

e 9 1520



Contract No.; 22-3005-1R [

FISCAL OFFICER’S CERTIFICATE
5705.41 O.R.C.

The undersigned, County Auditor of Ashtabula County, hereby certifies that the amount
required to meet the obligations of the County during the year 2021 under the Agreement
has been lawtfully appropriated for that purpose and is in the Treasury of the County or in
the process of collection to the credit of: 2006.030.100-601 Contract Services: not to
exceed $1,262.50, and free from any previous encumbrances.

Agreement Title: An Employment Related Transportation Contract between
Ashtabula County of Job & Family Services and Country Neighbor Program, Inc.

Gl -

David Thomas
Ashtabula County Auditor

Date: ?ré}/ ﬂ’(



Contract #22-3006-HRT

PURCHASE OF TRANSPORTATION SERVICE CONTRACT FOR HUMAN SERVICE
PROGRAMS

Contract # 22-3006-HRT

This contract made and entered into on the 1* day of October 2021 by and between the Ashtabuia County
Job & Family Services and the Ashtabula County Board of County Commissioners or its governing

body (hereinafter referred to as ACJFS), and ___Country Neighbor Program, Inc. located at: _P.O.
Box 212, 39 South Maple Street, Orwell, Ohio 44076, and whose phone number is: 440-437-6311.

(hereinafter referred to as Provider) to provide transportation services for a variety of programs to ACJFS.

Pursuant to Title XX of the Social Security Act, Chapter 5101 of the Ohio Revised Code. and rules
promulgated by the Ohio Department of Job & Family Services, the ACJFS is authorized to contract with
public or private agencies for the purchase of services. The following are the terms of the contract.

Purchase of Service: Subject to terms and conditions set forth in this contract and the attached Exhibits
(such exhibits are deemed to be a part of this contract as fully as if set forth herein), ACJFS agrees to
purchase for, and Provider agrees to furnish to, eligible individuals those specific services as detailed
in Exhibit I, (the Request for Proposal and the Provider’s Proposal).

Purpose: ACJFS and Provider agree to coordinate services detailed in Exhibit 1, and to make all
reasonable efforts to coordinate with other service providers, to establish a cooperative, comprehensive
county plan for an effective ACJFS transportation program. Provider agrees to ensure that the funds
included in this Agreement are used, and the family services duties for which the grants are awarded
are performed, in accordance with conditions, requirements and restrictions applicable to the duties
established by the Departments and state and federal and local laws, as well as the federal terms and
conditions of the grant award.

Contract Period: This contract will be effective from October 1, 2021 through September 30, 2022
inclusive. and thereafter subject to renewal, at ACJFS’ option, for up to two (2) additional time periods
unless otherwise terminated.

Availability of Funds: Payment for all services provided in accordance with provisions of this contract
are contingent upon availability of (and will not exceed the total of) local, state and federal matching
funds. The total amount of reimbursement available under this contract will not exceed:

$ 353.904.00

Cost and Delivery of Purchased Services: Subject to the limitations specified in Article 4 hereof and
as detailed in Exhibit II showing individual rates.

Eligibility of Services: Eligibility shall be considered when ACJFS determines the participant to be
eligible for one or more of the following programs: Title XX transportation, Non-emergency
Transportation (NET), Pregnancy Related Services Transportation (PRS). Employees of the
Provider cannot transport their own family or themselves to appointments that are paid for by ACJFS.
Exceptions to this policy will be reviewed and approved or denied on a case by case basis by ACJFS.

Non-Eligible Service: Individuals who are not eligible for the Human Services programs may use
transportation as space permits, with the cost of service being recovered as outlined in a separate
agreement by Provider and the referral agency. Individuals eligible for ACJFS Programs shall have
priority over all others when ACJFS has authorized the purchase of service.




Contract #22-3006-HRT

8. Fees: No additional fees will be charged by the service provider to ACJFS eligible individuals for
authorized service. Non ACJFS clients who may ride with that individual will be charged the normal
and customary fare.

9. No Show Fees: A Provider cannot charge “no show™ fees due to state Medicaid payment rules that do
not allow billing for services not rendered.

10. Payment for Purchased Service: Monthly invoices are due to ACJFS by the 15" of the month
following the month of service. Repeated untimely and/or incorrect invoices will be grounds for
termination pursuant to Contract Section 14, Termination. ACJFS is not responsible for delayed
payments due to late, incorrect or incomplete invoices. All invoices submitted will be subject to audit
and adjustments by ACJFS and the Ohio Department of Job and Family Services (ODJFS) after
payment is made. Attention is directed to Contract Section 23, Responsibility for Audit Exceptions.

1. Invoice Format: Provider’s invoice will consist of:

(1) A one-page summary invoice signed by an authorized representative and will include:
- Contract number
- Service month and year
- Provider’s name, address, telephone number and billing contact person’s name
- Total amount invoiced for the month

(2) An electronic spreadsheet (provided by ACJFS or another approved format agreed to by both ACJFS
and Provider). Provider will include all service provided during the service month on the
spreadsheet and the following information for each trip:

- ACJFS program to be charged

- Date of trip

- Client last name

- Client first name

- Client pickup address

- Client destination address

- Stop(s) address(es)

- PCA (personal care assistant) name(s) or indication if person is a PCA

- Total trip mileage

- Mileage rate

- Number of one-way trips per passenger

- Wait start & stop times

- Total wait minutes being charged

- Wait time rate

- Indication if trip is a lift

- Total trip charge

- Indication of whether trip was shared with other ACJFS client (to split cost of trip)
- Driver’s name

- Report no-shows and cancellations as that could affect the eligibility of the client.

12. Splitting the Cost of Trips: Provider is required to split the charge among all ACJFS client passengers
for multiple passenger trips.

13. Duplicate Billing: Provider warrants that claims made to ACJFS for payment for purchased services



14,

15.

20.
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shall be for actual services rendered to eligible individuals and do not duplicate claims made by
Provider to other sources of public funds for the same service.

Amendment of Contract: This contract may be amended at any time by a written amendment signed
by both parties.

Termination:
a. In the event that Provider does not faithfully and promptly perform its responsibilities and
obligations under this contract as determined by ACJFS, ACJFS may terminate the contract
by providing Provider with written notice thirty days in advance of the termination date.

b. In the event that ACJFS does not faithfully and promptly perform its responsibilities and
obligations under this contract, Provider may terminate the contract by providing ACJFS
with written notice thirty days in advance of the termination date.

¢. This contract may be terminated by mutual agreement of the parties. If terminated under
this provision, the effective date of termination will be thirty days after the date on which
the two parties reach their decision.

d. Notwithstanding Sections (a), (b), and (c) of this Article. if the federal and/or other funds
designated for the individual program are not available or substantially reduced to ACJFS
in an amount adequate to support the activities under this contract as determined by ACJFS,
ACJFS may terminate this contract. Such termination is not subject to advanced written
notice but will be effective on the date federal and /or other funds are no longer available.
or later as stipulated by ACJFS and all reimbursement to Provider will cease as of that date.

. Subecontracting: When deemed necessary to deliver services of the quantity and quality specified in

Exhibit I, Provider may subcontract. All such subcontracts will be in the same form as this contract
and subject to the same terms, conditions, and covenants contained herein. No such subcontracts shall
in any case release Provider of its liability under this contract. Provider is responsible for making direct
payment for such services.

. Independent Contractors: Providers, agents, and employees of Provider or the subcontractors will act

in performance of this contract in an independent capacity and not as officers or employees or agents
of the State of Ohio or ACJFS.

. Vehicle Maintenance and Inspection: The Provider agrees to provide decumentation upon reguest

that an annual vehicle inspection for each vehicle has been conducted by the Ohio State Highway Patrol
safety inspection unit, or a certified mechanic as outlined in Exhibit 1 (Request for Proposal) Appendix
[-A. The failure to provide documentation may result in suspension of the contract and/or contract
termination.

. Background Checks: The Provider agrees to provide background checks of all employees that

provide direct services to transportation participants and provide copies of the background checks to
ACIJFS within 30 calendar days of entering into an agreement and within 30 days of new hire
background checks.

Incident and Accident Reports: Provider will provide ACJFS with a written report of all incidents or
accidents within 48 hours of the occurrence. Reports will be provided immediately or as soon as
reasonably possible in cases of ACJFS passenger injury or death.
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. On Time Performance: The Provider agrees to arrive within the range time. Range time is defined as

15 minutes either side of the scheduled time. Provider agrees to ensure at least a 95% on time
performance rate. Any questions regarding a pickup must be verified with Provider's base while the
driver is at the pick-up site. If the late pick up is a result of Provider’s inability to locate the pick-up
site, ACJFS will not pay for additional mileage incurred while attempting to locate the pick-up site.

Complaint Procedure: Provider and ACJFS will implement a written complaint procedure to report
and resolve any passenger complaints.

Communication: Provider vehicles and/or drivers will be equipped with some form of two-way
communication at all times, i.e. two-way radio, cellutar phone.

Financial Records: The Provider shall maintain independent books, records, payroll, documents,
accounting procedures and practices which sufficiently and properly reflect all direct and indirect costs
of any nature expended in the performance of this contract. Such records shall be subject at all
reasonable times for inspection, review, or audit by duly authorized federal, state. and ACJFS
personnel. Such records shall also be subject to inspection by the individual or entity selected for the
audit required by Article 23 of this contract.

Responsibility for Audit Exceptions: Provider agrees to accept responsibility for receiving, replying
to, and/or complying with any audit exception by appropriate state or federal audit directly related to
the provisions of this contract.

Availability and Retention of Records: All records relating to costs, work performed and supporting
documentation for invoices submitted to ACJFS by the provider along with copies of all deliveries
submitted to ACJFS pursuant to this contract shall be retained and made available by the provider for
audit by the State of Ohio (including but not limited to ODIJFS, the Auditor of the State of Ohio.
Inspector General or duly appointed law enforcement officials) and agencies of the United States
government for a minimum of three years after payment under this contract. If an audit is initiated
during this time period, the provider shall retain such records until the audit is concluded and all issues
resolved.

Confidentiality: Provider agrees that information concerning eligible individuals shall only be used in
support of the ACIFS programs. Disclosure of information by Provider, Provider's employee’s,
Provider’s Sub or Independent contractor for any other purpose is prohibited except upon the written
consent of the eligible individual. Both Provider and ACJFS will complete the necessary consent forms
with participants so that information can be exchanged as needed.

Civil Rights: ACJFS and the Provider agree that as a condition of this contract, there shall be no
discrimination against any client or any employee because of race, color, sex, religion, national origin.
or any other factor as specified in Title VI of the Civil Rights Act of 1964 and subsequent amendments.
The Provider hereby agrees that it will comply with Title VI of the Civil Rights Act of 1964 (42 U.S.C.
2000d et seq.); Title 1X of the Education Amendments of 1972 (20 U.S.C. 1681 et seq.); Section 504
of the Rehabilitation Act of 1973 (29 U.S.C. 794); the Age Discrimination Act of 1975 (42 U.S.C. 6101
et seq.); all provisions required by the implementing regulations of the Department of Agriculture and
Department of Heaith and Human Services; Department of Justice Enforcement Guidelines (28 CFR
Part 50.3 and Part 42) and Department of Agriculture, Food and Nutrition Services (FNS) directives
and guidelines, to the effect that, no person shall on the grounds of race, color. national origin, sex.
religious creed, age, political beliefs, disability, or reprisal or retaliation for prior civil rights activity.
be excluded from participation in, be denied benefits of, or otherwise be subject to discrimination under
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any program or activity for which sub-grantee receives Federal financial assistance from FNS. In
addition, the Provider agrees to provide assistance to persons with Limited English Proficiency (LEP)
in their programs and activities as further outlined in Executive Order 13166, reprinted at 65 FR of the
Title VI Civil Rights Act. It is further agreed that the Provider will comply with all appropriate federal
and state laws regarding such discrimination and the right to any method of appeal will be made
available to all persons served under this contract. Any non-compliance with this paragraph may be
subject to investigation by the Office of Civil Rights of the Department of Health and Human Services
and termination of this contract.

Indemnity and Insurance:

a. Indemnity: Provider agrees that it will, at all times during the existence of this contract,
indemnify and save harmless the ACJFS and the Ohio Department of Job & Family Services and
their employees, and the Ashtabula County Commissioners, against any and all liability, loss.
damage, and/or related expenses incurred through the provision of services under this contract.

b.  Insurance: Provider will maintain insurance coverage in an amount reasonably necessary to
adequately secure the persons and estates of eligible individuals against reasonable foreseeable torts
which could cause injury or death resulting from the lawful performance of this Contract.

Minimum coverage for General Liability in the amount of $1,000.000.00 each occurrence and
Automobile Liability $1,000,000.00 each occurrence. Any lapse in coverage may result in
suspension of the contract and/or contract termination.

Monitoring and Evaluation: ACJFS and the Provider will monitor the manner in which the terms of
the contract are being carried out. ACJFS reserves the right to schedule monitoring visits at regular
intervals or may request detailed reports from the Provider. The Provider agrees to provide ACJFS
reports relative to the effective operation of the program as specified in Exhibit 1. ACJFS may perform
at least one on-site monitoring visit during the contract period. Provider and ACJIFS may meet at
mutually agreed upon times for the purpose of reviewing service data and contract issues.

Accessibility of Program to the Public: ACJFS and Provider agree to make all reasonable efforts to
allow public access to the program by providing convenient hours for public contact, and adequate
availabitity of staff for public inquiries.

Accessibility to the Handicapped: Provider agrees as a condition of the contract to comply with
Section 504 of the Rehabilitation Act of 1973, as amended (29 U.S.C. 794), all requirements imposed
by the applicable HHS regulations (45CFR, Part 84) and all guidelines and interpretations issued
pursuant thereto. Any agency found to be out of compliance with this paragraph may be subject to
investigation by the Office of Civil Rights of the Department of Health and Human Services and
termination of this contract.

Maintenance of Service: The Provider certifies that the services being reimbursed are not available
from the provider on a non-reimbursable basis or for less than the unit cost. The provider certifies that
they will not use the federal funds to supplant non-federal funds for services.

Referral: ACJFS and Provider agree that the responsibility and control of the referral process remains
with ACJFS. Provider will not exclude or reject a referral without the consent of ACJFS.

Equal Employment Opportunity: The Provider will comply with Executive Order 11246, entitled
Equal Employment Opportunity, as amended by Executive Order 11375, and as supplemented in
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Department of Labor regulations 41 CFR Part 60.

Patent Rights, Copyrights and Rights in Data: All contracts are subject to the provision and
conditions of Patent Rights and Copyrights and Rights in Data.
Clean Air: For contracts exceeding $100,000.00, the Provider agrees to comply with all applicable

standards, orders or regulations issued pursuant to the Clean Air Act, as amended, 42 USC §§ AA 7401
et seq.

Debarment: The Provider certifies that neither it nor its principals are presently debarred, suspended.
proposed for debarment, declared ineligible, or voluntarily excluded from participation in this
transaction by any federal department or agency. For contract exceeding $100,000.00, the provider
shall submit an “Integrity Certification™ regarding debarment, suspension, and other responsible
matters.

Lobbying: The Provider certifies that no funds appropriated by this contract will be used for lobbying
as described in 31 USC 1352. For contracts exceeding $100,000.00, the selected provider shall submit
a “Certification Regarding Lobbying” as required by 49 CFR part 20,

Licensing: The Provider agrees to possess and maintain current all applicable business permits and
licenses including those relevant to the operation of a taxicab and or transportation service. Any lapse
in permits, licenses or certifications will result in contract suspension, pending termination. Provider
agrees to provide copies of same to ACJFS upon request.

Americans with Disabilities Act: The Provider agrees to comply with the American’s with
Disabilities Act of 1990.

Child Support Enforcement: Provider agrees to cooperate with ACJFS and any Ohio Child Support
Enforcement Agency (CSEA) in ensuring employees of the provider meet child support obligations
established under state law. Further, by executing this contract, the provider certifies present and future
compliance with any court order for withholding of support which is issued pursuant to sections
3113.21 and 3113.214 of the Ohio Revised Code.

Partial Invalidity: A judicial or administrative finding or decision that any part of this contract is
illegal or invalid shall not invalidate the remainder of the contract.

Prohibition of Assignment of Claims: The assignment of claims under the Assignment of Claims Act
of 1940, as amended, 31 U.S.C. 3727, 41 U.S.C. 15 is prohibited.

Conflict of Interest: Provider shall not engage in any conflict of interest actual or apparent. or attempt
to influence the selection, award, or administration of a contract under ACJFS.

Accreditation and Compliance with Tax, License and Insurance Requirements: The Provider shall

comply with all federal, state and local laws and accreditation and compliance with tax, license and
insurance requirements. All required insurance shall be kept current throughout the term of the contract.

Drug Free Workplace: The Provider agrees to comply with all federal, state, and local laws relating
to the Drug Free Workplace Act.
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Therefore, the below listed parties enter into this contract as stated in Sections | through 47 inclusive,

SIGNATURES:

m—‘hw 9/15/21
Pafrick’Y. aro, Executive Director Date
Ashfgbula nty Job & Family Services

/17 /2

Date

Q/\g A A-)5-y
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Exhibit I

(Program Description)



ATTACHMENT A
TRANSPORTATION PROGRAMS
APPLICANT INFORMATION

AGENCY / ORGANIZATION NAME: Country Neighbor Propram, Inc.
ADDRESS: PQ Box 212, 39 South Maple Strect, Qrwell, OH 44076

PHONE: _(440)437-63]1 FAX: _ {440)437-1031
SERVICE SITE (if diffcrent than above): Same

ADDRESS:

PHONE: FAX:

FEDERAL TAX 1.D. NUMBER: ____34-1331627

EXECUTIVE DIRECTOR/DIRECTOR: Barbara Klingensmilh

PROGRAM COORDINATOR: Brittany Shriver  EMAIL: brittany.shriver@countryneighhor.org

FISCAL CONTACT: Tipn Hanse! EMAIL: {ina hanscl@icountryneiphbororg

TERMS AND CONDITIONS

It is understood and agreed upon by the undersigned authorized individual that: Funds granted us a resull of this request are ta be
expended for the purposces set forth and in accordance with all applicable Jaws, regulations, policies and procedures of this Statc.
County, and the Ashtabula County Job & Family Services (ACIFS). Any proposed changes in the proposal as approved will be
submified in writing by the applicant and upon notification of epproval by the ACJFS shall be deemed incorporated into and
beecome a part of this agreement. This request for proposal is being issued on the basis of the presumed availability of funds.
ACIFS will not be liable should funds be eliminated or reduced. Complction of a proposal does not imply that ACJFS will [ind a
proposal. Proposals are subject to review by representatives of ACJFS. At its sole discretion, ACIFS may negotiate the unit price,
or any other factors, prior to determining lo enter or not to cnter an agreement hased on a proposal.

NAME, TITLE AND SIGNATURE OF AUTHORIZED INDIVIDUAL:

P
NAME: _Barbara Klingensmith s1GNATURS: / LN

“{Note: original sifhaturc must be in blue ink}

TITLE: __Executive Direglor DATE: July 13, 202];



Country Neighbor Program, Inc.
Employment Related and
Health Related Transportativn
Section 3
Program Planning and Development

A. Program Description

Country Neighbor is proposing to provide 175,200 miles of Health-Related
Transportation at a unit rate of $2.02 and 2,500 miles of Employment-Related
Transportation at a unit rate of $2.02 per mile for the period of October 1, 2021, through
September 30, 2022. We are requesting a 3.6% unit ratc increase from $1.95 to §2.02 for
the proposed contract year. Cost of operations is increasing as well as to be more
competitive in the job market, it has become imperative that we increase salaries and
benefits for our {eam. Staff is increasingly difficult to attract and retain in today’s
environment.

Country Neighbor follows all Ohio Department of Transportation, Ohio Division of
Emergency Medical Service, and Ohio Department of Aging requirements, including all
training and monitoring requircments. Annually, we are monitored by all the programs
for compliance. Included with this RFP, as an attachment, is Country Neighbor’s
Transportation Policy and Procedure Manual addressing personnel, safety, training, and
monitoring requirements.

Country Neighbor has put an emphasis on sharing trips with other funding sources as
much as possible. It is more cost effective and allows more trips for the same amount of
available resources. During the period of October 2020 through June 2021, 45.2% of the
HRT trips Country Neighbor provided were sharcd saving $99.966.20 in NET dollars.
Generally, we have over 50% shared with a much larger savings to the County however
COVID greatly impacted the ability to share in 2020 and early 2021.

At this time, call slips arc forwarded to our Transportation Unit via email from the
Transit Unit of ACDJFS. Country Neighbor’s Transportation Supervisor and her
assistants schedule the trips and drivers. Clients are called the day before their scheduled
trip to verify information on file and to notify them of the scheduled pickup time. If there
will be other riders with them, we let them know that as well.

B. Summary of Service
1. Days and Hours of Service
Country Neighbor operates Monday through Saturday from 3:30 a.m. to
approximately 7:00 p.m., depending upon the trips scheduled. These times and days

are flexible and vary with individual need. We do provide transportation on Sundays
and holidays, generally dialysis, when necessary.




2. Provider Experience

Country Neighbor has becn providing transportation as discussed in the service
specifications for well over 39 ycars. We have for the past several years been the
contract provider for the countywide Ashtabula County Senior Services Levy
transportation program.

Country Neighbor is designated by the Ashtabula County Board of Commissioners as
the Lead Agency for Transportation Coordination Planning and Implementation of
the Ashtabula County Coordinated Plan.

3. Specifications
a. Trip Charge Calculation

Country Neighbor charges a flat, per mile fee. There are no additional fees for
“wait time” or “lift drops”.

Mileage begins from our vehicle lot and back, unless it is already out in service. Ifit
is already in service, mileage begins from the drop off point of the previous passenger
to the new passenger’s pickup address then to their destination and back home or
back to our vehicle lot if there are no further trips scheduled for that driver.

b. Round Trip Definition

A “round trip” is when we leave a specified location, pick up the passenger, take
them to their destination, and then return them back to their home. If the driver has
no other runs scheduled, then the trip ends at the Country Neighbor lot. If there is
another run, then the trip ends at the passenger’s home.

¢. Charging a Shared Trip

1f all the same funding source, we take the total trip miles and divide by the number
of individuals sharing that trip and cach is billed their sharc, If different funding
sources, all going to the same destination area, the total trip milcs are divided cqually
by the number of people on board and billed as such.

d. Number of Vehicles, Passenger Capacity and Wheelchair Lifts

Country Neighbor has (2) 7 passenger minivans, (3) modified minivan, and (6) lift
vehicles. The modified minivans have 1 wheelchair position, 2 of the lift vans have 3
wheelchair positions and 4 have 2 positions. We are waiting delivery sometime this
summer of 2 new modified minivans that have been awarded by ODOT grants.



e. Procedures for Multiple Passengers

Our Transportation Unit works with each individual passcnger identifying
commanalitics in {rip destination areas and appointment times. We work with the
passenger and the medical facilities to coordinate reasonable schedules to minimize
waiting periods.

f. Ensure 15 Minute Windows for Stated Pickup and Deliveries

All of the trips are entered into our Ecolane scheduling and dispatching softwave
program. As the trips are batched for the day and vehicle, the software assigns
pickup and delivery times for the passengers. We then convey this information to the
passengers when we call them the previous day.

The dispatcher monitors all trips on a continuous basis all day and is alerted if
vehicles are running behind. Should problcms arise, she then takes appropriate action
by contacting all involved to adjust the schedules accordingly.

g. Accommodating Last Minute Requests, Changes, Late Running Vehicles, and
“No Shows”

If last minute requests are reccived by our Unit, the dispatcher will look at the day’s
schedule to see if we can accommodate the request. If we arc unable at the specified
time, we work with the passenger and the ACDJFS Transit Unit to adjust their time
to fit into the current schedule, if possible. If this scenario is not possible, we check
to see if a reschedule is possible. 1f not, the call slip is sent back to ACDJFS.
However, generally, details are worked out to accommodate both parties.

“No shows™ are handled on an individual basis. I a client is a repeat offendcr, CNP
Transit Unit communicatcs with ACDJIFS and cooperatively steps are taken to
address the issue.

h. Assurance Regarding 90% of Shared-Ride Trips
With our scheduling software, we can continually monitor our fleet of vehicles in
service and adjust, as necessary. We are continuousty communicating with the

passengers and the drivers to cnsure reasonable accommodations are met to and from
destinations.

i. Reporting of Incidents and Accidents

Country Neighbor will report all incidents, accidents, and complaints, per the bid
specification to ACDJFS.



C. Geographical Service Area

Country Neighbor is available to provide transpoitation countywide. We will travel
to destinations within the county, out of the county and into Pennsylvania, when
necessary. Most of our medical transportation arc to Geauga. Ashlabula, Cuyaboga
and Trumbull Counties.

ERT is generally within county, but we have the capacity 1o go out of counly, if
nceessary.

D. Organizational Structure

Country Neighbor began in 1977 and was incorporated in March of 1981, The mission
of the organization is help people tcemain independent by providing supportive scrvices
to enhance their quality of life. Country Neighbor provides a wide varicty of

services (o include, but not limited to, homemaker, chore, fransportation, home
delivered meals, congregate meals, personal care, prescriplion assistance, emergency
food, rental/utility assistance. adult daycare, socialization, telephone reassurance,
wellness education, and wellness activitics.

Our service area is dependent upon the tunding sources for the varicty of programs we
provide.

The Ashtabula County Food Bank {Country Neighbor) scrves 18 food pantries, 4 soup
kitchens/senior feeding sites, and 2 shelters located throughout Ashtabuta County. In
2020, we distributed over two million pounds of food to these contract organizations.

The largest funding sources are the Ashlabula County Senior Services Levy,
‘Trumbull County Senior Services Levy, Ashtabula County Department of Job and
Family Scrvices, Direction Home of Eastern Ohio, the Ohio Department of Job &
Family Services and United Way of Ashtabula County.

Country Neighbor is governed by a thirtecn-member Board of Directors who meets
one time per month, generally the last Monday of each month. (Lis aftached)

An Organizational Chart is aftacher,

E. Provider/Staff Qualifications

Executive Director: Responsible for overall implementation, grant writing, fiscal
accountability and administration of the program. Also, very involved with the
Coordinated Transportation Plan update and implementation for the County.



Assistant Director: 'Will be directly responsible for human resources, fiscal
responsibilities, payroll and financial reporting processes of the program. Also
assist the Executive Director with the day-to-day operations of the program.

Administrative Assistant/Bookkeeper: Assist with human resources, liscal

responsibilities, payroll and financial reporting. This position supports the Assistant
Dircctor.

Receplionist: Perform ali clerical responsibilitics, answers telephone. directs
clients, and filing of rccords of central filing system.

Data Suppori/Backup Receplionists: Covers the desk and telephone when the
receptionist is not available. Responsible for the daily clerical responsibilitics of
the home delivered meals program, such as data collcction/entry into the data
base, run daily delivery sheets for drivers, review of daily scrvice delivery sheets

Transportation Supervisor: Reports to the Executive Dircctor. She is
responsible for the Intake and Asscssment of each client, scheduling all
(ransportation trips, drivers, vehicles, accuracy and completion of all required
documentation and recordkeeping, maintenance program implementation, policy
and procedure implementation and quality assurance of the program.

Transportation Assistants. Responsible for all daily trip data entry, assist with
billing and assessment tools. Assists receptionist with telephone, and clients.

Drivers: Direct service of clien{’s transportation to appointments, assist them,
then rcturn them to their homes, cleantiness of vehicles, accurate corpletion of all
documentation, and requircd training.

Facility Maintenance: Responsibilities include facility cleaning and assist
with vehicle cleaning
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Exhibit II
(Fee Schedule/Budget)



Country Neighbor Program

Rate / Fee Schedule and Definitions:

Rate Type:

Rate
Amount:

Definition Specifications:

Unit Cost Per Mile:

$2.02

Country Neighbor charges a flat, per mile fee of $2.02. Thete are no
additionalfees for “wait time” or “lift drops”. Mileage begins from our
Home Vehicle Lot at; 2693 State Route 322, Orwell, Ohio and back
unless the vehicle is already out in service. Ifthe vehicle is in service.
mileage begins from the drop off point of the previous passenger to the
new passenger’s pick-up address, then to their destination and back
home. Or, back to the Home Vehicle Lot if there are no funther trips
scheduled for the given driver.

Round Trip - Flat Rate
per mile

$2.02

A “round trip” starts when leaving a specified location (Home Lot orthe
last drop off destination of previous customer), pick up the customer.
take them to their destination, and return them to their home. If the
driver has no other runs scheduled, then the tnp ends at the Country
Neighbor Home Vehicle Lot. Ifthe driver hasanotherrun, then the trip
ends atthe customer’s retum home.,

Shared Rides:

NA

If all riders utilize the same funding source, the total trip miles are
divided by the number of individuals sharing that trip and each
individuali is billed their share. If different funding sources, all going to
the same destination area, the total trip miles are divided equally by the
numberof individuals and billed as such to each funding source.
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Applicant Budget
Summary
Apphicant: Country Neighbor Program, lnc. (HRT)
Date From: October 1, 2021 To: September 30, 2022
Amount
1. Staff
A. Salaries $ 212,041.00
B. Payroll-Related Expenses $ 24,041.00
Total Steff Costs § 236,082.00
11. Operations
A. Travel and Shori-Term Training $ 1,300.00
B. Consumable Supplies $ 34,500.00
C. Occupancy Costs b §3,960.00
D. Contract and Professional Services $ 40,300.00
E. Other - Miscellaneous $ 27,362.00
Total Operational Costs $ 117,822.00
I11. Equipment
A. Equipment Depreciation $ -
B. Small Equipment Purchases b -
C. Leased and Rented Equipment $ -
Total Equipment Costs $ -
Sub- Total of All Costs 5 353,904.00
V. Minus Other Program Resources 8 -
Total Program Costs $ 353,904.00
Budget Computation
Total Operating Expenses $ 353,904.00
Divided by Total Operating Units 175,200.00
= Unit Rate| 2.02
Unit Rate| $ 2.02
X number of units purchased 175,200.00
= Total Contract Amount| § 353,904.00

Unit = Example: 1 mezl, 1 hour



1. A. Salaries
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Frequency
Position Title Salary w:s:k l::;;h! t‘?li; t};rlamx: Program Salary
year
Executive Director 3 76,927.00 Annual 27.01% % 20,775.00
Assistant Director [ 48,375.00 Annual 30,10% | % 14,560.00
Administrative Assistant/Bkkp | $ 32,585.00 Annual 28.00% {§% 9,125.00
Data Support/Backup Recpts | § 53,690.00 Annual 16.12% | § §,655.00
Receptionist $ 22,490.00 Annual 279%9% | § 6,295.00
Transportation Supervisor 3 31,460.00 Annual 48.51% | § 15,260.00
Transportation Assistants 3 55,120.00 Annual 35.13% {§ 19,365.00
Drivers $ 274,376.00 Annual 42.711% $ 117,181.00
Facility Maintenance $ 10,270.00 Annual 8.03% $ 825.00
Total Salaries $ 212,041,00
1. B. Payroll-Related Expenses
Amount
PERS or Social Security $ 16,461.00
Worker's Compensation $ 5,055.00
Unemployment Insurance b 1,075.00
Retirement Expenses $ 450.00
Hospitalization $ -
Other (Life Insurance) $ 1,000.00
Other (identify)
Other (identify)
Total Payroil-Related Expenses $ 24,041.00




(1. A.Travel and Shor{-Term Training
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Amouat
Mileape Reimbursement rate per mile: 0).56 per mile $ 100.00
Short-Term, Training $ 1,200.00
Total Travel and Short-Term Training $ 1,300.00
1I. B. Consumable Supplics
Type Amount
Office Supplies $ 1.050.00
Cleaning Supplies $ 350.00
Other (Fuel} $ 33,500.00
Other (identify)
Total Consumsble Supplies $ 34,900.00
. C. Occupancy Costs
Amount
Rent $ 4,500.00
Usage allowance/depreciation @ rate of original acquisition
cost of
Program Square Footage divided by Provider Square Footage
Maintenance and Repairs 3 50.00
Utilities (if not included in rent) must be itemized
Heat 3 340.00
Eleciric $ 1,920.00
Water b 200.00
Telephone $ 1,710.00
Sewer
Other (Data Terminals) $ 4,800.00
Other (Garbage) 3 240.00
Total Occupancy Costs $ 13,960.00




1. D. Contract & Professional Services - Consulting, System Support, ete,
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Identify Each Contract of Service Amount
Audit 3 3,500.00
Technology & Software $ 7,500.00
D&O Insurance b 750.00
Employee Testing 3 1,500.00
Contract Labor b 300.00
Liability Insurance $ 2,750,00
Vehicle Insurance $ 24,000.00
Total Contract & Services Costs $ 40,300.00

II. E. Other-Miscellaneous

1dentify Miscellaneous Expenses Ampunt
Licensure $ 1.500.00
Advertising $ 325.00
Dues & Subscriptions $ 100.00
Eguipment/Vchicle Maintenance $ 25,250.00
Miscellaneous Expense $ 187.00
Total Miscellaneous Costs 3 27,362.00
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I1l.  B. Small Equipment Purchases (Equipment costing under $25,000)
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Iltem Quantity Amount
Total Small Equipment Purchases -
ill. C. Leased and Rented Equipment
ltem Quantity Amount
Total Leased and Rented Equipment -
IV,  Other Program Resources
Source Amount

Total Other Resources




Keith Faber
Chio Auditor

Certified Search for Unresolved Findings for Recovery

T we ffi f Audit f S
OHIO AUDITOR OF STATE e
KEITH FABER Post Office Box 1140

Columbus, OH 43216-1140

Auditor of State - Unresolved Findings for Recovery Certified Search {614) 466-4514
(800) 282-0370

I have searched The Auditor of State's unresolved findings for recovery database using the following criteria;

Contractor's Information:

Name: ,
Organization: Country Neighbor Program, Inc
Date: 9/16/2021 4:14:50 PM

This search produced the following list of 7 possible matches:

Name/Organization Address

Harrison County Democratic Executive Committee 80900 Slab Camp Road
Lawrence County Educational Service Center 304 N. 2nd Street
Lawrence County Schools Council of Governments 304 N. 2nd Street

Lucas County Republican Party 10 S. Superior 5t.

Lucas County Republican Party 10 S. Superior Street
Noble County Law Library Association 300 County Court House

Village of Bethel Mayor's Court

The above list represents possible matches for the search critenia you entered, Please note that pursuant to QRC 924, only the person iwhich includes an
organization) actually named in the finding for recovery is prohibited from being awarded a contract,

If the person you are searching for appears on this list, it means that the person has one or mare findings for recovery and is prohibited from being awarded
a contract described in ORC 9.24, unless one of the exceptions in that section apply,

If the person you are searching for does not appear on this list, an initialed copy of this page can serve as documentation of your compliance with QRC
9.24(E).

Please note that pursuant to ORC 9.24, it is the responsibility of the public office to verify that a person to whom it plans to award a contract does not
appear in the Auditor of State’s database. The Auditor of State's office is not responsible far inaccurate search results caused by user evror or other
circumstances beyond the Auditor of State's control.



Contract No - 22-3006-1 [R'F

FISCAL OFFICER’S CERTIFICATE
5705.41 O.R.C.

The undersigned, County Auditor of Ashtabula County, hereby certifies that the amount
required to meet the obligations of the County during the year 2021 under the Agreement
has been lawfully appropriated for that purpose and is in the Treasury of the County or in
the process of collection to the credit of: 2006.030.100-601 Contract Services; not to
exceed $88,476.00, and free from any previous encumbrances.

Agreement Title: A Health Related Transportation Contract between Ashtabula
County Job & Family Services and County Neighbor Program, Inc.

David Thomas
Ashtabula County Auditor

Date: 7/41/ AN



Contract No.: 22-3006-HRT

Signature Page

Re: An agreement between Ashtabula County Job & Family Services and Country
Neighbor Program, Inc. for a Health Related Transportation Contract for FY 2022.

Approved as to Legal Form Only:

s GO UEN

Colleen M. O’Toole
Ashtabula County Prosecutor

Date: CZL})S}M

I v !



Contract #22-3007-ERT

PURCHASE OF TRANSPORTATION SERVICE CONTRACT FOR HUMAN SERVICE
PROGRAMS

Contract # 21-3007-ERT

This contract made and entered into on the 1% day of October 2021 by and between the Ashtabula County
Job & Family Services and the Ashtabula County Board of County Commissioners or its governing
body (hereinafter referred to as ACIFS), and _Richmond Transportation located at: __5456 Main
Avenue, Ashtabula, Ohio 44004 (business mailing address: 2423 Deerfield Drive, Ashtabula, Ohio

44004) , and whose phone number is: 440-998-0080 or 440-964-9403. (hereinafter referred to as Provider)

to provide transportation services for a variety of programs to ACJFS.

Pursuant to Chapter 5101 of the Ohio Revised Code, and rules promulgated by the Ohio Department of Job
& Family Services, the ACJFS is authorized to contract with public or private agencies for the purchase of
services. The following are the terms of the contract.

1. Purchase of Service: Subject to terms and conditions set forth in this contract and the attached Exhibits
(such exhibits are deemed to be a part of this contract as fully as if set forth herein), ACJFS agrees to
purchase for, and Provider agrees to furnish to, eligible individuals those specific services as detailed
in Exhibit I, (the Request for Proposal and the Provider’s Proposal).

2. Purpose: ACJFS and Provider agree to coordinate services detailed in Exhibit I, and to
make all reasonable efforts to coordinate with other service providers, to establish a
cooperative, comprehensive county plan for an effective ACJFS transportation program.
Provider agrees to ensure that the funds included in this Agreement are used, and the family
services duties for which the grants are awarded are performed, in accordance with
conditions, requirements and restrictions applicable to the duties established by the
Departments and state and federal and local laws, as well as the federal terms and conditions
of the grant award.

3. Contract Period: This contract will be effective from October 1, 2021 through September 30, 2022
inclusive, and thereafler subject to renewal, at ACJFS’ option, for up to two (2) additional time periods
unless otherwise terminated,

4. Availability of Funds: Payment for ail services provided in accordance with provisions of this contract
are contingent upon availability of (and will not exceed the total of) local, state and federal matching
funds. The total amount of reimbursement available under this contract will not exceed:

$ 30,000.00

5. Cost and Delivery of Purchased Services: Subject to the limitations specified in Article 4 hereof and
as detailed in Exhibit Il showing individual rates.

6. Eligibility of Services: Eligibility shall be considered when ACJFS determines the participant to be
eligible for one or more of the following programs: OWF, SNAP ET/ABAWD, SNAP ET, LEAP,
PRC. Employees of the Provider cannot transport their own family or themselves to appointments that
are paid for by ACJFS. Exceptions to this policy will be reviewed and approved or denied on a case by
case basis by ACJFS.

7. Non-Eligible Service: Individuals who are not eligible for the Human Services programs may use

1



Contract #22-3007-ERT

transportation as space permits, with the cost of service being recovered as outlined in a separate
agreement by Provider and the referral agency. Individuals eligible for ACJFS Programs shall have
priority over all others when ACJFS has authorized the purchase of service.

8. Fees: No additional fees will be charged by the service provider to ACJFS eligible individuals for
authorized service. Non ACIJFS clients who may ride with that individual will be charged the normal
and customary fare.

9. No Show Fees: A Provider cannot charge “no show™ fees due to state Medicaid payment rules that do
not allow billing for services not rendered.

10. Payment for Purchased Service: Monthly invoices are due to ACIFS by the 15" of the month
following the month of service. Repeated untimely and/or incorrect invoices will be grounds for
termination pursuant to Contract Section 14, Termination. ACJFS is not responsible for delayed
payments due to late, incorrect or incomplete invoices. All invoices submitted will be subject to audit
and adjustments by ACJFS and the Ohio Department of Job and Family Services (ODJFS) after
payment is made. Attention is directed to Contract Section 23, Responsibility for Audit Exceptions.

11. Invoice Format: Provider’s invoice will consist of:

(1) A one-page summary invoice signed by an authorized representative and will include:
- Contract number
- Service month and year
- Provider’s name, address, telephone number and billing contact person’s name
- Total amount invoiced for the month

(2) An electronic spreadsheet (provided by ACJFS or another approved format agreed to by both ACJFS
and Provider). Provider will include all service provided during the service month on the
spreadsheet and the following information for each trip:

- ACJFS program to be charged

- Date of trip

- Client last name

- Client first name

- Client pickup address

- Client destination address

- Stop(s) address(es)

- PCA (personal care assistant) name(s) or indication if person is a PCA

- Total trip mileage

- Mileage rate

- Number of one-way trips per passenger

- Wait start & stop times

- Total wait minutes being charged

- Wait time rate

- Indication if trip is a lift

- Total trip charge

- Indication of whether trip was shared with other ACJFS client (to split cost of trip)
- Driver’s name

- Report no-shows and cancellations as that could affect the eligibility of the client.

12. Splitting the Cost of Trips: Provider is required to split the charge among all ACJFS client passengers
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13.
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for multiple passenger trips.

Dupticate Billing: Provider warrants that claims made to ACJFS for payment for purchased services
shall be for actual services rendered to eligible individuals and do not duplicate claims made by
Provider to other sources of public funds for the same service.

14. Amendment of Contract: This contract may be amended at any time by a written amendment signed

15.

17.

18.

19.

by both parties.

Termination:
a. Inthe event that Provider does not faithfully and promptly perform its responsibilities and
obligations under this contract as determined by ACJFS, ACJFS may terminate the contract
by providing Provider with written notice thirty days in advance of the termination date.

b. In the event that ACJFS does not faithfully and promptly perform its responsibilities and
obligations under this contract, Provider may terminate the contract by providing ACJFS
with written notice thirty days in advance of the termination date.

. This contract may be terminated by mutual agreement of the parties. If terminated under
this provision, the effective date of termination will be thirty days after the date on which
the two parties reach their decision.

d. Notwithstanding Sections (a), (b), and (c) of this Article, if the federal and/or other funds
designated for the individual program are not available or substantially reduced to ACJFS
in an amount adequate to support the activities under this contract as determined by ACJFS,
ACJFS may terminate this contract. Such termination is not subject to advanced written
notice but will be effective on the date federal and /or other funds are no longer available,
or later as stipulated by ACJFS and all reimbursement to Provider will cease as of that date.

. Subcontracting: When deemed necessary to deliver services of the quantity and quality specified in

Exhibit I, Provider may subcontract. All such subcontracts will be in the same form as this contract
and subject to the same terms, conditions, and covenants contained herein. No such subcontracts shall
in any case release Provider of its liability under this contract. Provider is responsible for making direct
payment for such services,

Independent Contractors: Providers, agents, and employees of Provider or the subcontractors will act
in performance of this contract in an independent capacity and not as officers or employees or agents
of the State of Ohio or ACJFS.

Vehicle Maintenance and Inspection: The Provider agrees to provide documentation upon request
that an annual vehicle inspection for each vehicle has been conducted by the Ohio State Highway Patrol
safety inspection unit, or a certified mechanic as outlined in Exhibit I (Request for Proposal) Appendix
I-A. The failure to provide documentation may result in suspension of the contract and/or contract
termination.

Background Checks: The Provider agrees to provide background checks of all employees that
provide direct services to transportation participants and provide copies of the background checks to
ACIJFS within 30 calendar days of entering into an agreement and within 30 days of new hire
background checks.
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21.

22,

23.

24.

25.

26.

27,

28.
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Incident and Accident Reports: Provider will provide ACJFS with a written report of all incidents or
accidents within 48 hours of the occurrence. Reports will be provided immediately or as soon as
reasonably possible in cases of ACJFS passenger injury or death.

On Time Performance: The Provider agrees to arrive within the range time. Range time is defined as
15 minutes either side of the scheduled time. Provider agrees to ensure at least a 95% on time
performance rate. Any questions regarding a pick up must be verified with Provider's base while the
driver is at the pick-up site. If the late pick up is a result of Provider’s inability to locate the pick-up
site, ACJFS will not pay for additional mileage incurred while attempting to locate the pick-up site.

Complaint Procedure: Provider and ACJFS will implement a written complaint procedure to report
and resolve any passenger complaints.

Communication: Provider vehicles and/or drivers will be equipped with some form of two-way
communication at all times, i.e. two-way radio, celular phone.

Financial Records: The Provider shall maintain independent books, records, payroll. documents,
accounting procedures and practices which sufficiently and properly reflect ali direct and indirect costs
of any nature expended in the performance of this contract. Such records shall be subject at all
reasonable times for inspection, review, or audit by duly authorized federal, state, and ACJFS
personnel. Such records shall also be subject to inspection by the individual or entity selected for the
audit required by Article 23 of this contract.

Responsibility for Audit Exceptions: Provider agrees to accept responsibility for receiving, replying
to, and/or complying with any audit exception by appropriate state or federal audit directly related to

the provisions of this contract.

Availability and Retention of Records: All records relating to costs, work performed and supporting
documentation for invoices submitted to ACJFS by the provider along with copies of all deliveries

submitted to ACJFS pursuant to this contract shall be retained and made available by the provider for
audit by the State of Ohio (including but not limited to ODJFS, the Auditor of the State of Ohio,
Inspector General or duly appointed law enforcement officials) and agencies of the United States
government for a minimum of three years after payment under this contract. If an audit is initiated
during this time period, the provider shall retain such records until the audit is concluded and all issues
resolved.

Confidentiality: Provider agrees that information concerning eligible individuals shall only be used in
support of the ACJFS programs. Disclosure of information by Provider, Provider’s employee’s,
Provider’s Sub or Independent contractor for any other purpose is prohibited except upon the written
consent of the eligible individual. Both Provider and ACJFS will complete the necessary consent forms
with participants so that information can be exchanged as needed.

Civil Rights: ACJFS and the Provider agree that as a condition of this contract. there shall be no
discrimination against any client or any employee because of race, color, sex, religion, national origin,
or any other factor as specified in Title VI of the Civil Rights Act of 1964 and subsequent amendments.
The Provider hereby agrees that it will comply with Title VI of the Civil Rights Act of 1964 (42 U.S.C.
2000d et seq.); Title 1X of the Education Amendments of 1972 (20 U.S.C. 1681 et seq.): Section 504
of the Rehabilitation Act of 1973 (29 U.S.C. 794); the Age Discrimination Act of 1975 (42 U.S.C. 6101
et seq.); all provisions required by the implementing regulations of the Department of Agriculture and
Department of Health and Human Services; Department of Justice Enforcement Guidelines (28 CFR
Part 50.3 and Part 42) and Department of Agriculture, Food and Nutrition Services (FNS) directives
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and guidelines, to the effect that, no person shatl on the grounds of race, color, national origin, sex,
religious creed, age, political beliefs, disability, or reprisal or retaliation for prior civil rights activity,
be excluded from participation in, be denied benefits of, or otherwise be subject to discrimination under
any program or activity for which sub-grantee receives Federal financial assistance from FNS. In
addition, the Provider agrees to provide assistance to persons with Limited English Proficiency (LEP)
in their programs and activities as further outlined in Executive Order 13166, reprinted at 65 FR of the
Title VI Civil Rights Act. It is further agreed that the Provider will comply with all appropriate federal
and state laws regarding such discrimination and the right to any method of appeal will be made
available to all persons served under this contract. Any non-compliance with this paragraph may be
subject to investigation by the Office of Civil Rights of the Department of Health and Human Services
and termination of this contract.

Indemnity and Insurance:

a. Indemnity: Provider agrees that it will, at all times during the existence of this contract,
indemnify and save harmless the ACJFS and the Ohio Department of Job & Family Services and
their employees, and the Ashtabula County Commissioners, against any and all liability, loss,
damage, and/or related expenses incurred through the provision of services under this contract.

b.  Insurance: Provider will maintain insurance coverage in an amount reasonably necessary to
adequately secure the persons and estates of eligible individuals against reasonable foreseeable torts
which could cause injury or death resulting from the lawful performance of this Contract.

Minimum coverage for General Liability in the amount of $1,000,000.00 each occurrence and
Automobile Liability $1,000,000.00 each occurrence. Any lapse in coverage may result in
suspension of the contract and/or contract termination.

Monitoring and Evaluation: ACJFS and the Provider will monitor the manner in which the terms of
the contract are being carried out. ACJFS reserves the right to schedule monitoring visits at regular
intervals or may request detailed reports from the Provider. The Provider agrees to provide ACJFS
reports relative to the effective operation of the program as specified in Exhibit . ACJFS may perform
at least one on-site monitoring visit during the contract period. Provider and ACJFS may meet at
mutually agreed upon times for the purpose of reviewing service data and contract issues.

Accessibility of Program to the Public: ACJFS and Provider agree to make all reasonable efforts to
allow public access to the program by providing convenient hours for public contact, and adequate
availability of staff for public inquiries.

Accessibility to the Handicapped: Provider agrees as a condition of the contract to comply with
Section 504 of the Rehabilitation Act of 1973, as amended (29 U.S.C. 794), all requirements imposed
by the applicable HHS regulations (45CFR, Part 84) and all guidelines and interpretations issued
pursuant thereto. Any agency found to be out of compliance with this paragraph may be subject to
investigation by the Office of Civil Rights of the Department of Health and Human Services and
termination of this contract.

Maintenance of Service: The Provider certifies that the services being reimbursed are not available
from the provider on a non-reimbursable basis or for less than the unit cost. The provider certifies that
they will not use the federal funds to supplant non-federal funds for services.

Referral: ACJFS and Provider agree that the responsibility and control of the referral process remains
with ACJFS. Provider will not exclude or reject a referral without the consent of ACJFS.
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Equal Employment Opportunity: The Provider will comply with Executive Order 11246, entitled
Equal Employment Opportunity, as amended by Executive Order 11375, and as supplemented in
Department of Labor regulations 41 CFR Part 60.

Patent Rights, Copyrights and Rights in Data: All contracts are subject to the provision and
conditions of Patent Rights and Copyrights and Rights in Data.

Clean Air: For contracts exceeding $100,000.00, the Provider agrees to comply with all applicable
standards, orders or regulations issued pursuant to the Clean Air Act, as amended, 42 USC §§ AA 7401
et seq.

Debarment: The Provider certifies that neither it nor its principals are presently debarred. suspended,
proposed for debarment, declared ineligible, or voluntarily excluded from participation in this
transaction by any federal department or agency. For contract exceeding $100.000.00, the provider
shall submit an “Integrity Certification” regarding debarment, suspension, and other responsible
matters.

Lobbying: The Provider certifies that no funds appropriated by this contract will be used for lobbying
as described in 31 USC [352. For contracts exceeding $100,000.00, the selected provider shall submit
a “Certification Regarding Lobbying™ as required by 49 CFR part 20.

Licensing: The Provider agrees to possess and maintain current all applicable business permits and
licenses inciuding those relevant to the operation of a taxicab and or transportation service. Any lapse
in permits, licenses or certifications will result in contract suspension, pending termination. Provider
agrees to provide copies of same to ACJFS upon request.

Americans with Disabilities Act: The Provider agrees to comply with the American’s with
Disabilities Act of 1990.

Child Support Enforcement: Provider agrees to cooperate with ACJFS and any Ohio Child Support
Enforcement Agency (CSEA) in ensuring employees of the provider meet child support obligations
established under state law. Further, by executing this contract, the provider certifies present and future
compliance with any court order for withholding of support which is issued pursuant to sections
3113.21 and 3113.214 of the Ohio Revised Code.

Partial Invalidity: A judicial or administrative finding or decision that any part of this contract is
illegal or invalid shall not invalidate the remainder of the contract.

Prohibition of Assignment of Claims: The assignment of claims under the Assignment of Claims Act
of 1940, as amended, 31 U.S.C. 3727, 41 U.S.C. 15 is prohibited.

Conflict of Interest: Provider shall not engage in any conflict of interest actual or apparent, or attempt
to influence the selection, award, or administration of a contract under ACJFS.

Accreditation and Compliance with Tax, License and Insurance Requirements: The Provider shall

comply with all federal, state and local laws and accreditation and compliance with tax, license and
insurance requirements. All required insurance shall be kept current throughout the term of the contract.

Drug Free Workplace: The Provider agrees to comply with all federal, state, and local laws relating
to the Drug Free Workplace Act.
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Therefore, the below listed parties enter into this contract as stated in Sections 1 through 47 inclusive.
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ATTACHMENT A
TRANSPORTATTON PROGRAMS
APPLICANT INFORMATION

AGENCY / ORGANIZATION NAME: p]l k lli mén W(J T’f‘d’ nS;)f‘ 3"‘{;{ &-f-\"" Lig
ADDRESS; & L+ 5k Thaiw (lix | r’Aﬁl’Llﬂtp%@‘
wone:_ 4YC G9€ 0020 eax _4L{09 qg(a[/){aq

SERVICE SITE (if different than above):

ADDRESS:

PHONE: FAX:

FEDERAL TAX L.D. NUMBER: L]lé« - 7—??2_2.22’

T ———— T UNLino!

PROGRAM COORDINATOR: L-?_/—’} Bic [snive ema: 1S4 ric l'll\-)bld50@’
limore! EMALL: dd 3‘71.151_43’

TERMS AND CONDITIONS (1

FISCAL CONTACT: &/~>/)

t is vnderstood and agreed upon by the undensigned authorized individual that: Funds granted es a result of this request are to
ended for the purposes set forth and in accordance with all applicable laws, regulations, policies and procedures of this Stat
unty, and the Ashtabuta County Job & Family Services (ACJFS). Any proposed changes in the proposal as approved will
itted in wiiting by the spplicant and upon notification of approval by the ACIFS shall be deemed incorporated into
ome a part of this agroement. This request for proposal is being issued on the basis of the presumed availability of funds
CJFS will not be lieble should funds be eliminated or reduced. Completion of a proposal does not imply that ACIFS will fun
proposal. Proposals are subject to review by representatives of ACJFS. At its sole discrotion, ACIFS may negotiate the wi
rice, or any other factors, prior to determining to enter or not to enter an agreement based on a proposal.

NAME, TITLE SIGNATURE OF AU‘I'HORIZE7 INDIVIDUAL:

w506 D e s W Bl

! (thc original signatwhé must be in bhue k)
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[




Richmond Transportation, LLC
2423 Deerfield Drive
Ashtabula, OH 44004

RPF#4-21

Section 3
A. Program Planning and Development

Richmond Transportation program planning and development will meet all requirements of
requested by the Ashtabula County Department of Job & Family Services to provide health
related and employment related transportation services to Ashtabula County residents. We will
cover all of Ashtabula County and surrounding counties, as needed. We will provide safe,
courteous, and reliable transportation to passengers and they will receive top priority from our
company.

Richmond Transportation complies with all federal, state, and local laws as well non-
discrimination laws, federal, wage, and hour laws, and workers’ compensation laws. We also
follow the Equal Employment Opportunity —Affirmative Action plan, and comply with the Drug
Free Work Place Act as well as the Ohio Administrative Code of Employee Ethics.

All drivers are fingerprinted and all drivers passed the Ohio BCI & 1 as well as the FBI
criminal background check as well as the Federal Exclusion Screening and have no criminal
background history. OBMYV checks are run annually on each driver. Our drivers also have been
trained in hands-on transfer techniques, looking for signs of difficulty, wheelchair lift
procedures, CPR, and first aid.

B. Summary of Services
1. Richmond Transportation’s office is open Monday through Friday from 8:00 am
to 4:30pm. These times are flexible and transportation will be provided 7 days a
week, 24 hours a day by reservation. Telephone calls and appointment scheduling
will be taken Monday through Friday from 8:00 am to 4:30pm. Our answering
system will be active 7 days a week, 24 hours a day.

ACDIFS RFP #4-21



2. Since June 2012, we have transported yO! students from their homes to classes.
We have been able to get the students to and from class safely and promptly. Out
staff has a good rapport with all passengers and genuinely cares about each
individual.

During the summer starting in 2012, we have transported students under the
TANF grant. The number of students that were transported increased dramatically
from the summer of 2012. We were able to transport the students safely and
promptly as well accommodate last minute schedule changes quickly and
effectively.

We also provide student transportation for the After School Discovery
Program and, at times, ABC Daycare, We also currently provide rides for
passengers subcontracting for Provide-a-Ride.

From 2015 to 2018 we subcontracted with Country Neighbors. We did not
renew our contract with Country Neighbors because of the lack of jobs we were
assigned and those jobs were not cost effective to Richmond Transportation.

In March 2016, we started transporting Heath and Employment passengers for
Ashtabuia County Department of Job & Family Services. We transport a large
amount of passengers effectively throughout Ashtabula County as well as other
areas throughout Chio.

3. Specifications
a. Richmond Transportation will charge $2.30 per mile for each trip. The
mileage will begin at our lot at 5456 Main Avenue, Ashtabula and end
when the vehicle returns to the lot.

b. A round trip ride is when we leave our lot, pick up the passenger, take
him or her to their destination and then return him or her home and return
to our lot.

c. A shared ride will be divided equally among the passengers. We will take
the total mileage and divide it by the number of passengers and bill it as a
shared ride.

d. Wait time will be calculated as follows: The first 5 minutes are free and
each minute thereafter will be $0.30 a minute not to exceed the guidelines
set forth by JFS, If a ride is shared, the wait time will start when the last
person in the trip is dropped off and will end when the last passenger is
picked up to return to Ashtabula. This charge is per trip not per passenger.

ACDIFS RFP #4-21



Private passenger renting our vehicles for wine hops and other events
starts at $48 and up per hour with a three consecutive hour minimum
rental, Wait time is included in the hourly rate.

e. Richmond Transportation has (1) 24 passenger transit bus, (1) 21
passenger transits(}) 15 passenger transit bus (5) 14 passenger transit
buses each with a wheelchair lift, (1) 14 passenger van, and {10) mini-
vans. Four of these vehicles have wheelchair lifts.

f. Trips with multiple passengers will placed in the same vehicles based on
appointment times and similar destinations to efficiently provide services
without excessive wait times. We will make it a ptiority to ensure prompt,
effective service.

g. Trips will be scheduled accordingly so that the passengers do not wait
more than fifteen minutes then stated pick-up and delivery.

h. Last minute requests will be honored to the best of our ability and we will
do everything we can to accommodate the passenger. Passengers will be
called by the manager to inform him or her of any scheduling changes and
late running vehicles. If a passenger has more than 3 no shows, then
ACDIJFS will be notified and a solution will be worked out to ensure
effectiveness.

i, Richmond Transportation, LLC. will coordinate shared-ride trips so that
passengers do not have excessive wait times. If weather and traffic
conditions are poor, Richmond Transportation, LLC will make the
necessary adjustments so that the passengers do not have excessive wait
times.

j. All incidents, accidents, and complaints will be reported to ACDJES
within 24 hours of the occurrence or immediately or the next business day.
The enclosed forms will be used for reporting purposes to ACDJFS.

C. Geographic Service Areas
Richmond Transportation will provide transportation to all Ashtabula County
residents. We will transport passengers to destinations within Ashtabula County as well
as outside of Ashtabula County.

ACDIJFS RFP #4-21



D. Organizational Structure
This company was originally started in the spring of 2011 as a sole proprietorship.
Then Richmond Transportation, LLC was formed May 22, 2013. The main source of
financial support is through revenue generated from other transportation jobs, The sole
owner of the company is Lisa M. Richmond.

An organizational chart is below.

Lisa

Richmond,
Owner

Jeff
Richmond, Sr,
Manager

Office
Manager

Oftice
Manager

Drivers and
office staff

Drivers and Mechanic

E. Applicant/Staff Qualifications
Lisa Richmond, Owner, is responsible for scheduling, invoicing, and accounts

payable.

Jeff Richmond Sr, Manager, reports to the owner, and is responsible for drivers,
vehicles, vehicle maintenance, documentation, and quality assurance.

ACDIJFS RFP #4-21



Office Manager, reports to the owners and works with administrative assistants and
drivers to coordinate schedules, drivers, and vehicle assignments. She is also responsible
for booking, accounting tasks, and human resources.

Administrative Assistants are responsible for the daily scheduling, driver assignments,
trip changes, answering phone calls, and dispatching.

Drivers report to the managers and are responsible for daily pre and post vehicle
inspections and as well as transporting passengers in a safe, timely manner.

Mechanics report to the owner and to the manager and is responsible to do regular
maintenance on all vehicles and review the pre and post inspection logs and make any
necessary repairs.

The job descriptions are as follows:

Owner:
Responsible for scheduling, invoicing, and accounts payable and receivables

Managers:
Responsible for driver assignments for last minute changes, vehicle documentation, and
maintenance and quality assurance

Administrative Assistants:

Responsible for coordinating schedules, making reservations, keeping records and logs,
managing accounts receivable and payables. They are also responsible for answering the
telephone and assisting clients. They also schedule and assists the owner when needed.

Accountant:
Responsible for payroll and fiscal responsibilities

Drivers:

Provide the transportation for passengers to and from their appointments and assist them
when needed. They are responsible to perform a pre and post daily inspection on vehicles
and wheelchair lifts and complete the proper documentation as evidence. They are to
maintain their vehicle for cleanliness.

Mechanics are responsible to do regular maintenance on all vehicles and review the pre
and post inspection logs and make any necessary repairs. They are responsible to order
needed supplies and parts and to keep the vehicles and shop clean. They commauinicate
with the drivers to keep all vehicles in good working order.

ACDIFS RFP #4-21



Qur drivers have been with our company for 1 to 5 years and all of our drivers are
over 25 years old and have a clean driving record.

All drivers passed the Ohio BCI & I as well as the FBI criminal background check and
have o criminal background history and are annually recheck through the Ohio BCI & 1
and FBI. All drivers are also screened through the Federal Exclusion Screening. OBMV
checks are run annually on each driver.

All drivers are CPR and First Aid certified and are certified to operate wheelchair lifts
and certified in handling all passengers especially the elderly. Each driver must
successfully pass the Defensive Drivers course.

ACDIJFS RFP #4-21
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Richmond Transportation

Rate / Fee Schedule and Definitions:

Rate Type:

Rate Amount:

Definition Specifications:

Unit Cost Per Mile

$2.30

Unit Rate of $2.30 per mile for each trip with mileage beginning at
the Base Lot at: 5456 Main Avenue, Ashtabula, Ohio; and, with
mileage ending when the vehicle retums to the Base Lot.

Round Trip

$2.30

A round trip begins at Base Lot, picks up passenger, takes the
passenger to their destination, returns the passenger to their home and
returns to the Base Lot

Wait Time

$0.30

Wait time will be calculated as follows: The first 5 minutes are free
and each minute thereafter will be $0,30 a minute not to exceed 480
minutes (8 hours) per trip. If a ride is shared, the wait time will start
when the last person in the trip is dropped off and will end when the
last passenger is picked up to return to Ashtabula. This charge is per
trip not per passenger.

Shared Rides

NA

A Shared Ride will be divided equally among the passengers.
Total Mileage ~ Number of Passengers =Cost per Passenger per Trip.




Applicant Budget
Sommary

Page 1 of 6

Richmond Transportation LLC

Date From: October 1, 2021

To: September 30, 2021

Amount
L Staff
A. Salaries $ 93,750.00
B. Payroll-Related Expenses $ 17,000.00
Total Staff Costs $ 110,750.00
IL. Operations
A. Travel and Short-Term Training $ 1,617.00
B. Consumable Supplies $ 44,500.00
C. Occupancy Cosls $ 26,780.00
D. Contract and Professional Services $ 9,215.00
E. Other - Miscellaneous $ 3,500.00
Total Operational Costs $ 85,612.00
I Equipment
A. Equipment Depreciation $ 14,465.00
B. Small Equipment Purchases 3 8,400.60
C. Leased and Rented Equipment $ 10,763.00
Total Equipinent Costs $ 33,628.00
Sab- Total of All Costs 3 229,990.00
IV. Minus Other Program Resources $ -
Totat Program Costs $ 229,990.00
Budget Computation
Total Operating Expenses 3 229,990.00
Divided by Total Operating Units 100,000.00
=Unit Rate| $ 2.30
Unit Rate| § 2.30
X number of units purchased 450,000.00
= Total Contract Amount} $ 1,034,955.00

Unit = 1 mile

Iy
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L A. Salaries
Frequency
Position Tille Salary w;:k I:::;th %;;2;"; ©f  Program Salary
Year
Manager/Driver $ 24,000.00 |  Weekiy 100.00% | $ 24,000.00
Driver #1 3 24,000.00 | Weekly 100,00% | § 24,000.00
Driver #2 3 16,200.00 | Weekly 75.00% [ § 13,563.00
Driver #3 3 1,200.00 |  Weekly 100.00% | $ 12,000.00
Driver #4 $ 4,050.00 Weekly 75.00% $ 3,037.00
Driver #5 $ 1,440.00 Weekly 50.00% $ 7,200.00
Administrative Agsistant $ 20,800.00 Weekly 25.00% $ 7,900.00
Receptionist $ 1,040.00 Weekly 75.00% $ £50.00
Bookkeeper $ 2,400.00 Weekly 75.00% $ 1,200.00
Total Salaries $ 93,750.00
I B. Payroll-Related Expenses
Amount
PERS or Social Security $ 6,500.00
Worker's Compensation $ 5,000.00
Unemployment Insurance $ 5,500.00
Retirement Expenses
Hospitalization
Other (identify )
Other (identify )
Other (identify)
Total Payroll-Related Expenses $ WT'I }()0().00




II. A, Travel and Short{-Term Training

Page3 of 6

Amount
Mileage Reimbursement rate per mile: 3 - 3 -
Short-Term, Training 3 1,617.00
Total Travel and Short-Term Training $ 1,617.00
II. B. Consumable Supplies
Type Amount
Office Supplies $ 300.00
Cleaning Supplies $ 150.00
Other (identify) Fuel $ 44,500.00
Other (identify)
Total Consumable Supplies $ 44,950.00
I C. Occupancy Costs
Amount
Rent 3 25,100.00
Usage allowance/depreciation @ rate of origiral acquisition
cost of
Program Square Footage divided by Provider Square Footage
Maintenance and Repairs
Utilities (if not included in rent) must be itemized
Heat
Electric
Water
Telephone $ 1,680.00
Sewct
Other (identify)
Other (identify)
Total Occupancy Costs $ , 26,780.00
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IL. D, Contract & Professional Services - Consulting, System Support, ete.

Page 4 of 6

Identify Each Contract of Service Amount
Liability Insurance $ 1.670.00
Vehicle Insurance $ 6,545.00
Employee Testing & Screenings $ 1,000,060
Total Contract & Services Costs 3 9,215.00

II. E. Other-Miscellaneous

Identify Miscellaneous Expenses Amount
Licensure 3 500.00
Vehicle Repair & Maintence 3 3,000.00
Total Miscellaneous Costs $ 3,500.00
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Page 6 of &

IOL.  B. Small Equipment Purchases (Equipment costing under $25,000)
Item Quantity Amount
Transit Bus 2 $ $,400.00

Total Small Equipment Purchases $ 8,400.00

III. C, Leased and Rented Equipment

Ttem Quantity Amount
Total Leased and Rented Equipment 3
IV.  Other Program Resources
Source Amount
$ .

Tota! Other Resources . ' _ P poeas g iy pam T gy by i g



Keith Faber

Ohio Auditor

Certified Search for Unresolved Findings for Recovery

[T
OHIO AUDITOR OF STATE
KEITH FABE_,‘E‘“

Auditor of State - Unresolved Findings for Recovery Certified Search

I have searched The Auditor of State's unresolved findings for recovery database using the following criteria:

Contractor's Information:

Name: ,

Organization: Richmond Transportation, LLC

Date: 9/16/2021 3:13:30 PM

This search produced the following list of 19 possible matches:

Name/Qrganization

African Refugee Educational and Cultural Services

Aldrich, Thomas

Clarich, David

Frick, David

Friedrich, Cindy

Helping Africans in a New Direction
Harn of Africa

Lariccia, Robert

Liberty Local School District

Price, Jennifer

Price, Scott

Rice, John

Richey. Nelda

Ricketts, Mark

Roderick, Benjamin

Semali American Youth

Somali Development Agency/Americom
Strickler, Ryan

Strickling. Vivian

Address

3800 Sullivant Avenue
185 N. Chestnut St.
1178 E. Aurora Road

1/2 104 Wood Street

6084 Busch Blvd. #4

4174 Christy Bloom Drive
2961 Ridgeline Trail

4115 Shady Road

3156 Josephine St. NW
16098 #25 State Route 233

522 Laura Cr,

335 Willaw Road

3319 Market Street

5732 Pine Tree S5t. W Apt. G
4312 Westport Road

11755 Norbourne Dr,, Apt, 1001

Office of Auditor of State
88 East Broad Strest
Post Office Box 1140
Columbus, OH 43216-1140

(6514) 466-4514
(800) 282-0370




The above list represents possible matches for the search criteria you entered, Please note that pursuant to ORC 9.24, only the person {which includes an
organization) actually named in the finding for recovery is prohibited from being awarded a contract.

If the persan you are searching for appears on this list, it means that the person has one or mare findings for recovery and is prohibited from being awarded
a contract described in ORC 9.24, unless one of the exceptions in that section apply.

If the person you are searching far does not appear on this list, an initialed copy of this page can serve as documentation of your compliance with ORC
9.24(F).

Please nate that pursuant to ORC 9.24, it is the responsibility of the public office ta verify that a person to whom it plans to award a contract does not
appear in the Auditor of State’s database. The Auditor of State’s office is not responsible for inaccurate search results caused by user error or other
circumstances beyond the Auditor of State's control.



Contract No.: 22-3007-ERT

Signature Page

Re: An agreement between Ashtabula County Job & Family Services and Richmond
Transportation for an Employment Related Transportation Contract for FY 2022,

Approved as to Legal Form Only:

By: @L-OUWB\

‘Colleen M. O’ Toole
Ashtabula County Prosecutor

Date: 9 ] 1< [} pord)

i



Contract No.: 22-3007-ERT

FISCAL OFFICER’S CERTIFICATE
5705.41 O.R.C.

The undersigned, County Auditor of Ashtabula County, hereby certifies that the amount
required to meet the obligations of the County during the year 2021 under the Agreement
has been lawfully appropriated for that purpose and is in the Treasury of the County or in
the process of collection to the credit of: 2006.030.100-601 Contract Services: not to
exceed $7,500.00, and free from any previous encumbrances.

Agreement Title: An Employment Related Transportation Contract between
Ashtabula County Job & Family Services and Richmond Transportation.

ol Ao

David Thomas
Ashtabula County Auditor

Date: ?9\9“/)'{



Contract #22-3008-HRT

PURCHASE OF TRANSPORTATION SERVICE CONTRACT FOR HUMAN SERVICE
PROGRAMS

Contract # 22-3008-HRT

This contract made and entered into on the 1* day of October 2021 by and between the Ashtabula County
Job & Family Services and the Ashtabula County Board of County Commissioners or its governing
body (hereinafter referred to as ACJFS), and _Richmond Transportation located at: 5456 Main

Avenue, Ashtabula, Ohio 44004 (business mailing address: 2423 Deerfield Drive, Ashtabula, Ohio
44004) , and whose phone number is: 440-998-0080 or_440-964-9403, (hereinafter referred to as Provider)

to provide transportation services for a variety of programs to ACJFS.

Pursuant to Title XX of the Social Security Act, Chapter 5101 of the Ohio Revised Code, and rules
promulgated by the Ohio Department of Job & Family Services, the ACJFS is authorized to contract with
public or private agencies for the purchase of services. The following are the terms of the contract.

1. Purchase of Service: Subject to terms and conditions set forth in this contract and the attached Exhibits
(such exhibits are deemed to be a part of this contract as fully as if set forth herein), ACJFS agrees to
purchase for, and Provider agrees to furnish to, eligible individuals those specific services as detailed
in Exhibit 1, (the Request for Proposal and the Provider’s Proposal).

2. Purpose: ACJFS and Provider agree to coordinate services detailed in Exhibit I, and to make all
reasonable efforts to coordinate with other service providers, to establish a cooperative, comprehensive
county plan for an effective ACJFS transportation program. Provider agrees to ensure that the funds
included in this Agreement are used, and the family services duties for which the grants are awarded
are performed, in accordance with conditions, requirements and restrictions applicable to the duties
established by the Departments and state and federal and local laws, as well as the federat terms and
conditions of the grant award.

3. Contract Period: This contract will be effective from October 1, 2021 through September 30, 2022
inclusive, and thereafter subject to renewal, at ACJFS’ option, for up to two (2) additional time periods
unless otherwise terminated.

4. Availability of Funds: Payment for all services provided in accordance with provisions of this contract
are contingent upon availability of (and will not exceed the total of) local, state and federal matching

funds. The total amount of reimbursement available under this contract will not exceed:
$ 500,000.00

5. Ceost and Delivery of Purchased Services: Subject to the limitations specified in Article 4 hereof and
as detailed in Exhibit 11 showing individual rates.

6. Eligibility of Services: Eligibility shall be considered when ACJFS determines the participant to be
eligible for one or more of the following programs: Title XX transportation, Non-emergency
Transportation (NET), Pregnancy Related Services Transportation (PRS). Employees of the
Provider cannot transport their own family or themselves to appointments that are paid for by ACJFS.
Exceptions to this policy will be reviewed and approved or denied on a case by case basis by ACJFS.

7. Non-Eligible Service: Individuals who are not eligible for the Human Services programs may use
transportation as space permits, with the cost of service being recovered as outlined in a separate
agreement by Provider and the referral agency. Individuals eligible for ACJFS Programs shall have
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priority over all others when ACJFS has authorized the purchase of service.

8. Fees: No additional fees will be charged by the service provider to ACJFS eligible individuals for
authorized service. Non ACJFS clients who may ride with that individual will be charged the normal
and customary fare.

9. No Show Fees: A Provider cannot charge “no show” fees due to state Medicaid payment rules that do
not allow billing for services not rendered.

10. Payment for Purchased Service: Monthly invoices are due to ACJFS by the 15" of the month
following the month of service. Repeated untimely and/or incorrect invoices will be grounds for
termination pursuant to Contract Section |4, Termination. ACJFS is not responsible for delayed
payments due to late, incorrect or incomplete invoices. All invoices submitted will be subject to audit
and adjustments by ACJFS and the Ohio Department of Job and Family Services (ODJFS) after
payment is made. Attention is directed to Contract Section 23, Responsibility for Audit Exceptions.

11. Invoice Format: Provider’s invaice will consist of®

(1) A one-page summary invoice signed by an authorized representative and will include:
- Contract number
- Service month and year
- Provider’s name, address, telephone number and billing contact person’s name
- Total amount invoiced for the month

(2} An electronic spreadsheet (provided by ACJFS or another approved format agreed to by both ACJFS
and Provider). Provider will include all service provided during the service month on the
spreadsheet and the following information for each trip:

- ACJFS program to be charged

- Date of trip

- Client last name
- Client first name

- Client pickup address

- Client destination address

- Stop(s) address(es)

- PCA (personal care assistant) name(s) or indication if person is a PCA

- Total trip mileage

- Mileage rate

- Number of one-way trips per passenger

- Wait start & stop times

- Total wait minutes being charged

- Wait time rate

- Indication if trip is a lift

- Total trip charge

- Indication of whether trip was shared with other ACJFS client (to split cost of trip)
- Driver’s name

- Report no-shows and cancellations as that could affect the eligibility of the client.

12. Splitting the Cost of Trips: Provider is required to split the charge among all ACJFS client passengers
for multiple passenger trips.




13.

14.

15.

18.

20.
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Duplicate Billing: Provider warrants that claims made to ACJFS for payment for purchased services
shall be for actual services rendered to eligible individuals and do not duplicate claims made by
Provider to other sources of public funds for the same service.

Amendment of Contract: This contract may be amended at any time by a written amendment signed
by both parties.

Termination:
a. In the event that Provider does not faithfully and promptly perform its responsibilities and
obligations under this contract as determined by ACJFS, ACJFS may terminate the contract
by providing Provider with written notice thirty days in advance of the termination date.

b. In the event that ACJFS does not faithfully and promptly perform its responsibilities and
obligations under this contract, Provider may terminate the contract by providing ACIFS
with written notice thirty days in advance of the termination date.

c. This contract may be terminated by mutual agreement of the parties. If terminated under
this provision, the effective date of termination will be thirty days after the date on which
the two parties reach their decision.

d. Notwithstanding Sections (a), (b), and (c) of this Article, if the federal and/or other funds
designated for the individual program are not available or substantially reduced to ACJFS
in an amount adequate to support the activities under this contract as determined by ACJFS,
ACJFS may terminate this contract. Such termination is not subject to advanced written
notice but will be effective on the date federal and /or other funds are no longer available,
or later as stipulated by ACJFS and all reimbursement to Provider will cease as of that date.

. Subcontracting: When deemed necessary to deliver services of the quantity and quality specified in

Exhibit I, Provider may subcontract. All such subcontracts will be in the same form as this contract
and subject to the same terms, conditions, and covenants contained herein. No such subcontracts shall
in any case release Provider of its liability under this contract. Provider is responsible for making direct
payment for such services.

. Independent Contractors: Providers, agents, and employees of Provider or the subcontractors will act

in performance of this contract in an independent capacity and not as officers or employees or agents
of the State of Ohio or ACJFS.

Vehicle Maintenance and Inspection: The Provider agrees to provide documentation upon request
that an annual vehicle inspection for each vehicle has been conducted by the Ohio State Highway Patrol
safety inspection unit, or a certified mechanic as outlined in Exhibit | (Request for Proposal) Appendix
I-A. The failure to provide documentation may resuit in suspension of the contract and/or contract
termination.

. Background Checks: The Provider agrees to provide background checks of all employees that

provide direct services to transportation participants and provide copies of the background checks to
ACJFS within 30 calendar days of entering into an agreement and within 30 days of new hire
background checks.

Incident and Accident Reports: Provider will provide ACJFS with a written report of all incidents or
accidents within 48 hours of the occurrence. Reports will be provided immediately or as soon as
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reasonably possible in cases of ACJFS passenger injury or death.

. On Time Performance: The Provider agrees to arrive within the range time. Range time is defined as

15 minutes either side of the scheduled time. Provider agrees to ensure at least a 95% on time
performance rate. Any questions regarding a pick up must be verified with Provider’s base while the
driver is at the pick-up site. If the late pick up is a result of Provider’s inability to locate the pick-up
site, ACJFS will not pay for additional mileage incurred while attempting to locate the pick-up site.

Complaint Procedure: Provider and ACJFS will implement a written complaint procedure to report
and resolve any passenger complaints.

Communication: Provider vehicles and/or drivers will be equipped with some form of two-way
communication at all times, i.e. two-way radio, cellular phone.

Financial Records: The Provider shall maintain independent books, records, payroll. documents.
accounting procedures and practices which sufficiently and properly reflect all direct and indirect costs
of any nature expended in the performance of this contract. Such records shall be subject at all
reasonable times for inspection, review, or audit by duly authorized federal, state, and ACJFS
personnel. Such records shall also be subject to inspection by the individual or entity selected for the
audit required by Article 23 of this contract.

Responsibility for Audit Exceptions: Provider agrees to accept responsibility for receiving, replying
to, and/or complying with any audit exception by appropriate state or federal audit directly related to
the provisions of this contract.

Availability and Retention of Records: All records relating to costs, work performed and supporting
documentation for invoices submitted to ACJFS by the provider along with copies of all deliveries
submitted to ACJFS pursuant to this contract shall be retained and made available by the provider for
audit by the State of Chio (including but not limited to ODJFS, the Auditor of the State of Ohio,
Inspector General or duly appointed law enforcement officials) and agencies of the United States
government for a minimum of three years after payment under this contract. If an audit is initiated
during this time period, the provider shall retain such records until the audit is concluded and all issues
resolved.

Confidentiality: Provider agrees that information concerning eligible individuals shall only be used in
support of the ACJFS programs. Disclosure of information by Provider, Provider's employee’s,
Provider’s Sub or Independent contractor for any other purpose is prohibited except upon the written
consent of the eligible individual. Both Provider and ACJFS will complete the necessary consent forms
with participants so that information can be exchanged as needed.

Civil Rights: ACJFS and the Provider agree that as a condition of this contract, there shall be no
discrimination against any client or any employee because of race, color, sex, religion, national origin,
or any other factor as specified in Title VI of the Civil Rights Act of 1964 and subsequent amendments.
The Provider hereby agrees that it will comply with Title VI of the Civil Rights Act of 1964 (42 U.S.C.
2000d et seq.); Title [X of the Education Amendments of 1972 (20 U.S.C. 1681 et seq.); Section 504
of the Rehabilitation Act of 1973 (29 U.S.C. 794); the Age Discrimination Act of 1975 (42 U.S.C. 6101
et seq.); all provisions required by the implementing regulations of the Department of Agriculture and
Department of Health and Human Services; Department of Justice Enforcement Guidelines (28 CFR
Part 50.3 and Part 42) and Department of Agriculture, Food and Nutrition Services (FNS) directives
and guidelines, to the effect that, no person shall on the grounds of race, color, national origin, sex.
religious creed, age, political beliefs, disability, or reprisal or retaliation for prior civil rights activity,
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be excluded from participation in, be denied benefits of, or otherwise be subject to discrimination under
any program or activity for which sub-grantee receives Federal financial assistance from FNS. In
addition, the Provider agrees to provide assistance to persons with Limited English Proficiency (LEP)
in their programs and activities as further outlined in Executive Order 13166, reprinted at 65 FR of the
Title VI Civil Rights Act. It is further agreed that the Provider will comply with all appropriate federal
and state laws regarding such discrimination and the right to any method of appeal will be made
available to all persons served under this contract. Any non-compliance with this paragraph may be
subject to investigation by the Office of Civil Rights of the Department of Health and Human Services
and termination of this contract.

Indemnity and Insurance:

a. indemnity: Provider agrees that it will, at all times during the existence of this contract,
indemnify and save harmless the ACJFS and the Ohio Department of Job & Family Services and
their employees, and the Ashtabula County Commissioners, against any and all liability, loss,
damage, and/or related expenses incurred through the provision of services under this contract.

b.  Insurance: Provider will maintain insurance coverage in an amount reasonably necessary to
adequately secure the persons and estates of eligible individuals against reasonable foreseeable torts
which could cause injury or death resulting from the lawful performance of this Contract.

Minimum coverage for General Liability in the amount of $1,000,000.00 each occurrence and
Automobile Liability $1,000,000.00 each occurrence. Any lapse in coverage may result in
suspension of the contract and/or contract termination.

Monitoring and Evaluation: ACJFS and the Provider will monitor the manner in which the terms of
the contract are being carried out. ACJFS reserves the right to schedule monitoring visits at regular
intervals or may request detailed reports from the Provider. The Provider agrees to provide ACJFS
reports relative to the effective operation of the program as specified in Exhibit 1. ACJFS may perform
at least one on-site monitoring visit during the contract period. Provider and ACJFS may meet at
mutually agreed upon times for the purpose of reviewing service data and contract issues.

Accessibility of Program to the Public: ACJFS and Provider agree to make all reasonable efforts to
allow public access to the program by providing convenient hours for public contact, and adequate
availability of staff for public inquiries.

Accessibility to the Handicapped: Provider agrees as a condition of the contract to comply with
Section 504 of the Rehabilitation Act of 1973, as amended (29 U.S.C. 794), all requirements imposed
by the applicable HHS regulations (45CFR, Part 84) and all guidelines and interpretations issued
pursuant thereto. Any agency found to be out of compliance with this paragraph may be subject to
investigation by the Office of Civil Rights of the Department of Health and Human Services and
termination of this contract.

Maintenance of Service: The Provider certifies that the services being reimbursed are not available
from the provider on a non-reimbursable basis or for less than the unit cost. The provider certifies that
they will not use the federal funds to supplant non-federal funds for services.

Referral: ACJFS and Provider agree that the responsibility and control of the referral process remains
with ACJFS. Provider will not exclude or reject a referral without the consent of ACJFS.

Equal Employment Opportunity: The Provider will comply with Executive Order 11246, entitled
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Equal Employment Opportunity, as amended by Executive Order 11375, and as supplemented in
Department of Labor regulations 41 CFR Part 60.

Patent Rights, Copyrights and Rights in Data: All contracts are subject to the provision and
conditions of Patent Rights and Copyrights and Rights in Data.

Clean Air: For contracts exceeding $100,000.00, the Provider agrees to comply with all applicable
standards, orders or regulations issued pursuant to the Clean Air Act, as amended. 42 USC §§ AA 7401
et seq. :

Debarment: The Provider certifies that neither it nor its principals are presently debarred, suspended,
proposed for debarment, declared ineligible, or voluntarily excluded from participation in this
transaction by any federal department or agency. For contract exceeding $100,000.00, the provider
shall submit an “Integrity Certification” regarding debarment, suspension, and other responsible
matters.

Lobbying: The Provider certifies that no funds appropriated by this contract will be used for lobbying
as described in 31 USC 1352. For contracts exceeding $100,000.00, the selected provider shall submit
a “Certification Regarding Lobbying” as required by 49 CFR part 20.

Licensing: The Provider agrees to possess and maintain current all applicable business permits and
licenses including those relevant to the operation of a taxicab and or transportation service. Any lapse
in permits, licenses or certifications will result in contract suspension, pending termination. Provider
agrees to provide copies of same to ACJFS upon request.

Americans with Disabilities Act: The Provider agrees to comply with the American’s with
Disabilities Act of 1990.

Child Support Enforcement: Provider agrees to cooperate with ACJFS and any Ohio Child Support
Enforcement Agency (CSEA) in ensuring employees of the provider meet child support obligations
established under state law. Further, by executing this contract, the provider certifies present and future
compliance with any court order for withholding of support which is issued pursuant to sections
3113.21 and 3113.214 of the Ohio Revised Code.

Partial Invalidity: A judicial or administrative finding or decision that any part of this contract is
illegal or invalid shall not invalidate the remainder of the contract.

Prohibition of Assignment of Claims: The assignment of claims under the Assignment of Claims Act
of 1940, as amended, 31 U.S.C. 3727, 41 U.S.C. 15 is prohibited.

Conflict of Interest: Provider shall not engage in any conflict of interest actual or apparent, or attempt
to influence the selection, award, or administration of a contract under ACJFS.

Accreditation and Compliance with Tax, License and Insurance Requirements: The Provider shall
comply with all federal, state and local laws and accreditation and compliance with tax. license and
insurance requirements. All required insurance shall be kept current throughout the term of the contract.

Drug Free Workplace: The Provider agrees to comply with all federal, state, and local laws relating
to the Drug Free Workplace Act.
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Therefore, the below listed parties enter into this contract as stated in Sections | through 47 inclusive.

SIGNATURES:

9/15/21
. Arcaro, Executive Director Date
“ounty Job & Family Services

9-17-2

Richmond Transportation Date

RTINS

qpo (NAAR G-38-M

Date

Ashtabula County Board/of Cdmmissioners



Exhibit I

(Program Description)



ATTACHMENT A
TRANSPORTATION PROGRAMS
APPLICANT INFORMATIQON

AGENCY / ORGANIZATION NAME: P) 1C I}I miy lé'ﬂ TTL? ﬂsill‘ r‘{:il ﬁﬁ‘t"" LLg
ADDRESS; £ "t 5 IMain (i | ,’6'5‘:1. ol le
mone:_ 440 4920020 PAX: HLIOQ?R(a(nfoq

SERVICE SITE (if different than above):

ADDRESS:

PHONE: FAX:
FEDBRAL TAX .D. NUMBER: L/‘Q i 2??2.)2.23
EXECUTIVE DIRECTOR/DIRECTOR: L/.S/ﬂ Fﬂ’dHT)EJ\M

PROGRAM COORDINATOR: L-?H Ric inivol EMAILL: _IISA f\l ( ['I:]-)bld50@'
FISCAL CONTACT: L//} i('f]!ﬂbrpf EMALL: " 3‘7’1611.17
TERMS AND CONDITIONS Conn

t is understood and agreed upon by the undersigned authorized individual that: Funds grantzd ag a result of this request are to
ondod for the porposes set forth and in accordance with all applicable laws, regulations, policies and procedures of this Stat
unty, end the Ashfabula County Job & Family Services (ACJFS). Any praposed changes in the proposal as approved will
bmitted in writing by the applicant and upon notification of approval by the ACJFS shall be decmed incorporated into an
became a part of this agreement. This request for propnsal is being issued on the basis of the presumed availsbility of funds
ACIFS will not be liable should finds be eliminated or reduced. Completion of & proposat does not imply that ACIFS will fun
proposel.  Proposais are snbject to review by representatives of ACIFS. At its sole discretion, ACJFS may negotiate the uni
rice, or any other factors, prior to determining to enter of pot (o enter an agreement based ot a proposal.

NAME, TITLE SIGNATURE OF AUTHORIZEY) INDIVIDUAL:

NAMI(;?{;;’)% n [T - %ﬁ’/ﬂm /] Qf/z yo U

: must be in blue ink)

TITLE: Ouku}l . DATE: '7/ !‘7, 2J




Richmond Transportation, LLC
2423 Deerfield Drive
Ashtabula, OH 44004

RPF#4-21

Section 3
A. Program Planning and Development

Richmond Transportation program planning and development will meet all requirements of
requested by the Ashtabula County Department of Job & Family Services to provide health
related and employment related transportation services to Ashtabula County residents. We will
cover all of Ashtabula County and surrounding counties, as needed. We will provide salfe,
courteous, and reliable transportation to passengers and they will receive top priority from our
company.

Richmond Transportation complies with all federal, state, and local laws as well non-
discrimination laws, federal, wage, and hour laws, and workers’ compensation laws. We also
follow the Equal Employment Opportunity —Affirmative Action plan, and comply with the Drug
Free Work Place Act as well as the Ohio Administrative Code of Employee Ethics.

All drivers are fingerprinted and all drivers passed the Ohio BCI & 1 as well as the FBI
criminal background check as well as the Federal Exclusion Screening and have no criminal
background history. OBMV checks are run annually on each driver. Qur drivers also have becn
trained in hands-on transfer techniques, looking for signs of difficulty, wheelchair lift
procedures, CPR, and first aid.

B. Summary of Services
1. Richmond Transportation’s office is open Monday through Friday from 8:00 am
to 4:30pm. These times are flexible and transportation will be provided 7 days a
week, 24 hours a day by reservation. Telephone calls and appointment scheduling
will be taken Monday through Friday from 8:00 am to 4:30pm. Our answering
system will be active 7 days a week, 24 hours a day.

ACDJFS RFP #4-21



2. Since June 2012, we have transported yO! students from their homes to classes.
We have been able to get the students to and from class safely and promptly. Our
staff has a good rapport with all passengers and genuinely cares about each
individual.

During the summer starting in 2012, we have transported students under the
TANF grant. The number of students that were transported increased dramatically
from the summer of 2012. We were able to transport the students safely and
promptly as well accommodate last minute schedule changes quickly and
effectively.

We also provide student transportation for the After School Discovery
Program and, at times, ABC Daycare. We also currently provide rides for
passengers subcontracting for Provide-a-Ride.

From 2015 to 2018 we subcontracted with Country Neighbors. We did not
renew our contract with Country Neighbors because of the lack of jobs we were
assigned and those jobs were not cost effective to Richmond Transportation.

In March 2016, we started transporting Heath and Employment passengers for
Ashtabula County Department of Job & Family Services. We transport a large
amount of passengers effectively throughout Ashtabula County as well as other
areas throughout Ohio.

3. Specifications
a. Richmond Transportation will charge $2.30 per mile for each trip. The
mileage will begin at our lot at 5456 Main Avenue, Ashtabula and end
when the vehicle returns to the lot.

b. A round trip ride is when we leave our lot, pick up the passenger, take
him or her to their destination and then return him or her home and return
to our lot.

¢. A shared ride will be divided equally among the passengers. We will take
the total mileage and divide it by the number of passengers and bill it as a
shared ride.

d. Wait time will be calculated as follows: The first 5 minutes are free and
each minute thereafter will be $0.30 a minute not to exceed the guidelines
set forth by JFS. If a ride is shared, the wait time will start when the last
person in the trip is dropped off and will end when the last passenger is
picked up to return to Ashtabula. This charge is per trip not per passenger.

ACDJFS RFP #4-21



Private passenger renting our vehicles for wine hops and other events
starts at $48 and up per hour with a three consecutive hour minimum
rental. Wait time is included in the hourly rate.

e. Richmond Transportation has (1) 24 passenger transit bus, (1) 21
passenger transits(l) 15 passenger transit bus (5) 14 passenger transit
buses each with a wheelchair lift, (1} 14 passenger van, and (10) mini-
vans. Four of these vehicles have wheelchair lifts.

f. Trips with multiple passengers will placed in the same vehicles based on
appointment times and similar destinations to efficiently provide services
without excessive wait times. We will imake it a priority to ensure prompt,
effective service.

g. Trips will be scheduled accordingly so that the passengers do not wait
more than fifteen minutes then stated pick-up and delivery.

h. Last minute requests will be honored to the best of our ability and we will
do everything we can to accommodate the passenger. Passengers will be
called by the manager to inform him or her of any scheduling charges and
late running vehicles. If a passenger has more than 3 no shows, then
ACDIFS will be notified and a solution will be worked out to ensure
effectiveness.

i. Richmond Transportation, LLC. will coordinate shared-ride trips so that
passengers do not have excessive wait times. If weather and traffic
conditions are poor, Richmond Transportation, LL.C will make the
necessary adjustments so that the passengers do not have excessive wait
times.

j. Allincidents, accidents, and complaints will be reported to ACDJES
within 24 hours of the occurrence or immediately or the next business day.
The enclosed forms will be used for reporting purposes to ACDJFS,

C. Geographic Service Areas
Richmond Transportation will provide transportation to all Ashtabula County
residents. We will transport passengers to destinations within Ashtabula County as well
as outside of Ashtabula County.
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D. Organizational Structure
This company was originally started in the spring of 2011 as a sole proprietorship.
Then Richmond Transportation, LLC was formed May 22, 2013. The main source of
financial support is through revenue generated from other transportation jobs. The sole
owner of the company is Lisa M. Richmond.

An organizational chart is below.

Lisa

Richmond,
Owner

Jeff
Richmond, Sr,
Manager

Office
Manager

Office
Manager

Drivers and
office staff

Drivers and Mechanic

E. Applicant/Staff Qualifications
Lisa Richmond, Owner, is responsible for scheduling, invoicing, and accounts

payable.

Jeff Richmond Sr, Manager, reports to the owner, and is responsible for drivers,
vehicles, vehicle maintenance, documentation, and quality assurance.
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Office Manager, reports to the owners and works with administrative assistants and
drivers to coordinate schedules, drivers, and vehicle assignments. She is also responsible
for booking, accounting tasks, and human resources.

Administrative Assistants are responsible for the daily scheduling, driver assignments,
trip changes, answering phone calls, and dispatching.

Drivers report to the managers and are responsible for daily pre and post vehicle
inspections and as well as transporting passengers in a safe, timely manner.

Mechanics report to the owner and to the manager and is responsible to do regular
maintenance on all vehicles and review the pre and post inspection logs and make any
necessary repairs.

The job descriptions are as follows:

Owner:
Responsible for scheduling, invoicing, and accounts payable and receivables

Managers:
Responsible for driver assignments for last minute changes, vehicle documentation, and
maintenance and quality assurance

Administrative Assistants:

Responsible for coordinating schedules, making reservations, keeping records and logs,
managing accounts receivable and payables. They are also responsible for answering the
telephone and assisting clients, They also schedule and assists the owner when needed.

Accountant:
Responsible for payroll and fiscal responsibilities

Drivers:

Provide the transportation for passengers to and from their appointments and assist them
when needed. They are responsible to perform a pre and post daily inspection on vehicles
and wheelchair lifts and complete the proper documentation as evidence. They are to
maintain their vehicle for cleanliness.

Mechanics are responsible to do regular maintenance on all vehicles and review the pre
and post inspection logs and make any necessary repairs. They are responsible to order
needed supplies and parts and to keep the vehicles and shop clean. They communicate
with the drivers to keep all vehicles in good working order.

ACDIJFS RFP #4-21



Our drivers have been with our company for 1 to 5 years and all of our drivers are
over 25 years old and have a clean driving record.

All drivers passed the Ohio BCI & I as well as the FBI criminal background check and
have no criminal background history and are annually recheck through the Ohio BCT & I
and FBIL. All drivers are also screened through the Federal Exclusion Screcning. OBMY
checks are run annually on each driver.

All drivers are CPR and First Aid certified and are certified to operate wheelchair lifts
and certified in handling all passengers especially the elderly. Each driver must
successfully pass the Defensive Drivers course.

ACDIJFS RFP #4-21



Exhibit II
(Fee Schedule/Budget)



Richmond Traasportation

Rate / Fee Schedule and Definitions:

Rate Type:

Rate Amount:

Definition Specifications:

Unit Cost Per Mile

$2.30

Unit Rate of $2.30 per mile for cach trip with mileage beginning at
the Base Lot at: 5456 Main Avenue, Ashtabula, Ohio; and. with
mileage ending when the vehicle retums to the Base Lot.

Round Trip

$2.30

A round trip begins at Base Lot, picks up passenger, takes the
passenger to their destination, returns the passenger to their home and
retumns to the Base Lot.

Wait Time

$0.30

Wait time will be calculated as follows: The first 5 minutes are free
and each minute thereafter will be $0.30 a minute not to exceed 480
minutes (8 hours) per trip. If a ride is shared, the wait time will start
when the last person in the trip is dropped off and will end when the
last passenger is picked up to return to Ashtabula. This charge is per
trip not per passenger.

Shared Rides

NA

A Shared Ride will be divided equally among the passengers.
Total Mileage ~ Number of Passengers = Cost per Passenger per Trip.




Applicant Budget
Summary

Richmond Transportation LLC

Date From: October 1, 2021

To: September 30, 2021

Amount
L Staff
A. Salaries § 93,750.00
B. Payroll-Related Expenses $ 17,000.00
Total Staff Costs 3 110,750.00
IL. Operations
A. Travel and Short-Term Training $ 1,617.00
B. Consumable Supplies $ 44,500.00
C. Occupancy Costs $ 26,780.00
D. Contract and Professional Services § 9,215.00
E. Other - Miscellaneous $ 3,500.00
Total Operational Costs $ 85,612.00
III. Equipment
A. Eguipment Depreciation $ 14,465.00
B. Small Equipment Purchases $ 8,400.00
C. Leased and Rented Equipment $ 10,763.00
Total Equipment Costs $ 33,628.00
Sab- Total of All Costs $ 229,990.00
IV. Minus Other Program Resources 3 -
Total Program Costs $ 229,990.00
Budget Computation
Total Operating Expenses 3 229,990.00
Divided by Total Operating Units 100,000.00
= Unit Rate| § 2.30
Unit Rate| § 2.30
X number of units purchased 450,000.00
= Total Contract Amount| $ 1,034,955.00

Unit = 1 mile

Page 1 of 6

IR R RN Y (Tt



Page 2 of 6

L A, Salaries
Frequency
Position Title Salary w;:k ‘::;’;th %;’;B;“; ©  Program Salary
YEar
Managor/Driver $ 24,000.00 { Weekly 100.00% 1t § 24,000.00
Driver #1 $ 24,000.00 Weekly 100.00% $ 24,000.00
Driver #2 3 16,200.00 {  Weekly 75.00% $ 13,563.00
Driver #3 3 1,200.00 Weekly 100.00% $ 12,0600.00
Driver #4 $ 4,050.00 Weekly 75.00% $ 3,037.00
Driver #5 3 1,440.00 Weekly 50.00% $ 7,200.00
Administrative Assistant $ 20,800.00 Weekly 25.00% $ 7.900.00
Receptionist $ 1,040.00 Weekly 75.00% $ 850,00
Bookkeeper 3 2,400.00 Weekly 75.00% $ 1,200.00
Total Salaries $ 93,750.00
I. B. Payroll-Related Expenses
Amount
PERS or Social Security 3 6,500.00
Worker's Compensation $ 5,000.00
Unemployment Insurance $ 5,500.00
Retirement Expenses
Hospitalization
Other (identify )
Other (identify)
Other (identify)
Total Payroll-Related Expenses S EEE 17.000.00

FLANECLE T I A e 11 r-lf!l




IL A Travel and Short-Term Training

Page 3 of 6

Amount
Mileage Reimbursement rate per mile: 3 - $ -
Short-Term, Training $ 1,617.00
Total Travel and Short-Term Training b 1,617.00
II. B. Consumable Supplies
Type Amount
Office Supplies $ 300.00
Cleaning Supplies $ 150.00
Other (identify) Fuel $ 44,500.00
Other (identify)
Total Consumable Supplies 3 44,950.00
. C. Occopancy Costs
Amount
Rent 3 25,100.00
Usage allowance/depreciation @ rate of original acquisition
cost of
Program Square Footage divided by Provider Square Footage
Maintenance and Repairs
Utilities (if not included in rent) must be itemized
Heat
Blectric
Water
Telephone $ 1,680.00
Sewer
Other (identify)
Other (identify)
Total Occupancy Costs $ - 26,780.00

AL ey Ev by |_|fl.|. )y
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H. D. Contract & Professional Services - Consulting, System Support, etc.
Identify Each Contract of Service Amount
Liability Insurance $ 1.670.00
Vehicle Insurance H 6,545.00
Employee Testing & Screenings $ 1,000.60
Total Contract & Services Costs $ 9,215.00
IL.  E. Other-Miscellaneous
Identify Miscellaneous Expenses Amount
Licensure 3 500.00
Vehicle Repair & Maintence $ 3,000.00
Total Miscellaneous Costs $ 3,500.00
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IOL __B. Small Equipment Purchases (Equipment costing under $25,000)
Item Quantity Amount
Transit Bus 2 $ 8,400.00

Total Small Equipment Porchases $ 8,400.00

L. C. Leased and Rented Equipment

Item Quantity Amount
Total Leased and Rented Equipment $ -
IV.  Other Program Resources
Source Amount
$ -

~-|Total Other Resources . : I T e e T L R




Keith Faber
Chio Auditor

Certified Search for Unresolved Findings for Recovery

l_—‘-’-/’
OHIO AUDITOR OF STATE
KEITH FABLER

Auditor of State - Unresolved Findings for Recovery Certified Search

I have searched The Auditor of State's unresolved findings for recovery database using the following criteria:

Contractor's Information;

Name: ,

Organization: Richmond Transportation, LLC

Date; 9/16/2021 3:13:30 PM

This search produced the following list of 19 possible matches:

Name/Organization

African Refugee Educational and Cultural Services

Aldrich, Thomas

Clarich, David

Frick, David

Friedrich, Cindy

Helping Africans in a New Direction
Horn of Africa

Lariccia, Robert

Liberty Local School District

Price, Jennifer

Price, Scott

Rice, John

Richey, Nelda

Ricketts, Mark

Roderick, Benjamin

Somali American Youth

Somali Development Agency/Americom
Strickter, Ryan

Strickling, Vivian

Address

3800 Sullivant Avenue
185 N. Chestnut St.
1178 E. Aurora Road

1/2 104 Wood Street

6084 Busch Bivd. #4

4174 Christy Bloom Drive
2961 Ridgeline Trail

4115 Shady Road

3156 Josephine 5t. NW
16098 #25 State Route 235

522 Laura Dr,

335 Willow Road

3319 Market Street

5732 Pine Tree St. W Apt. G
4312 Westport Road

11755 Norbourne Dr., Apt. 1001

Office of Auditor of State
88 East Broad Street
Post Office Box 1140
Columbus, OH 43216-1140

(614} 466-4514
(800) 2820370




The above list represents possible matches for the search criteria you entered. Please note that pursuant to ORC 9.24, only the person (which includes an
organization) actually named in the finding for recovery is prohibited from being awarded a contract,

If the person you are searching for appears on this list, it means that the person has one or more findings for recovery and is prohibited from being awarded
a contract described in ORC 9.24, unless one of the exceptions in that section apply.

If the person you are searching for does not appear on this list, an initialed copy of this page can serve as documentation of your compliance with ORC
9.24(E).

Please note that pursuant to ORC 9.24, it is the responsibility of the public office to verify that a person to whom it plans to award a contract does not
appear in the Auditor of State’s database. The Auditor of State’s office is not responsible for inaccurate search results caused by user error or other
circumstances beyond the Auditor of State's control.



Contract No.: 22-3008-HRT

Signature Page

Re: An agreement between Ashtabula County Job & Family Services and Richmond
Transportation for a Health Related Transportation Contract for FY 2022.

Approved as to Legal Form Only:

By: CAJ);YY\ (QQ\

Colleen M, O’Toole = ——
Ashtabula County Prosecutor

Date: C? P‘g ll W



Contract No.: 22-3008-HRT

FISCAL OFFICER’S CERTIFICATE
5705.41 O.R.C.

The undersigned, County Auditor of Ashtabula County, hereby certifies that the amount
required to meet the obligations of the County during the year 2021 under the Agreement
has been lawfully appropriated for that purpose and is in the Treasury of the County or in
the process of collection to the credit of: 2006.030.100-601 Contract Services: not to
exceed $125,000.00, and free from any previous encumbrances.

Agreement Title: A Health Related Transportation Contract between Ashtabula
County Job & Family Services and Richmond Transportation.

i

David Thomas
Ashtabula County Auditor

Date: ?/ﬁw/ﬂ



Contract #22-3009-ERT

PURCHASE OF TRANSPORTATION SERVICE CONTRACT FOR HUMAN SERVICE
PROGRAMS

Contract # 22-3009-ERT

This contract made and entered into on the 1% day of October 2021 by and between the Ashtabula County
Job & Family Services and the Ashtabula County Board of County Commissioners or its governing
body (hereinafter referred to as ACJFS), and _Sunset Transportation & Rentals, LLC located at: 4690
Lake Road East, Geneva, Ohio 44041 (business mailing address: 4519 East Maple Road, Geneva,
Ohio 44041), and whose phone number is: 440-361-4013 or 440-855-5314, (hereinafter referred to as
Provider) to provide transportation services for a variety of programs to ACJFS.

Pursuant to Chapter 5101 of the Ohio Revised Code, and rules promulgated by the Chio Department of Job
& Family Services, the ACJFS is authorized to contract with public or private agencies for the purchase of
services. The following are the terms of the contract.

Purchase of Service: Subject to terms and conditions set forth in this contract and the attached Exhibits
(such exhibits are deemed to be a part of this contract as fully as if set forth herein), ACJFS agrees to
purchase for, and Provider agrees to furnish to, eligible individuals those specific services as detailed
in Exhibit [, (the Request for Proposal and the Provider’s Proposal).

Purpose: ACIJFS and Provider agree to coordinate services detailed in Exhibit I, and to
make all reasonable efforts to coordinate with other service providers, to establish a
cooperative, comprehensive county plan for an effective ACJFS transportation program.
Provider agrees to ensure that the funds included in this Agreement are used. and the family
services duties for which the grants are awarded are performed, in accordance with
conditions, requirements and restrictions applicable to the duties established by the
Departments and state and federal and local laws, as well as the federal terms and conditions
of the grant award.

Contract Period: This contract will be effective from October 1, 2021 through September 30, 2022
inclusive, and thereafter subject to renewal, at ACJFS® option, for up to two (2) additional time periods
unless otherwise terminated.

Availability of Funds: Payment for all services provided in accordance with provisions of this contract
are contingent upon availability of (and will not exceed the total of) local. state and federal matching
funds. The total amount of reimbursement available under this contract will not exceed:

$ 30.000.00

Cost and Delivery of Purchased Services: Subject to the limitations specified in Article 4 hereof and
as detailed in Exhibit 11 showing individual rates.

Eligibility of Services: Eligibility shall be considered when ACIJFS determines the participant to be
eligible for one or more of the following programs: OWF, SNAP ET/ABAWD, SNAP ET, LEAP,
PRC. Employees of the Provider cannot transport their own family or themselves to appointments that
are paid for by ACJFS. Exceptions to this policy will be reviewed and approved or denied on a case by
case basis by ACJFS,

Non-Eligible Service: Individuals who are not eligible for the Human Services programs may use

1
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Contract #22-3009-ERT

transportation as space permits, with the cost of service being recovered as outlined in a separate
agreement by Provider and the referral agency. Individuals eligible for ACJFS Programs shall have
priority over all others when ACJFS has authorized the purchase of service.

Fees: No additional fees will be charged by the service provider to ACJFS eligible individuals for
authorized service. Non ACJFS clients who may ride with that individual will be charged the normal
and customary fare.

No Show Fees: A Provider cannot charge “no show” fees due to state Medicaid payment rules that do
not allow billing for services not rendered.

Payment for Purchased Service: Monthly invoices are due to ACJFS by the 15" of the month
following the month of service. Repeated untimely and/or incorrect invoices will be grounds for
termination pursuant to Contract Section 14, Termination. ACIFS is not responsible for delayed
payments due to late, incorrect or incomplete invoices. All invoices submitted will be subject to audit
and adjustments by ACJFS and the Ohio Department of Job and Family Services (ODJFS) after
payment is made. Attention is directed to Contract Section 23, Responsibility for Audit Exceptions.

Invoice Format: Provider’s invoice will consist of:

(1) A one-page summary invoice signed by an authorized representative and will include:
- Contract number
- Service month and year
- Provider’s name, address, telephone number and billing contact person’s name
- Total amount invoiced for the month

(2) An electronic spreadsheet (provided by ACIFS or another approved format agreed to by both ACJFS
and Provider). Provider will include all service provided during the service month on the
spreadsheet and the following information for each trip:

- ACJFS program to be charged

- Date of trip

- Client last name

- Client first name

- Client pickup address

- Client destination address

- Stop(s) address(es)

- PCA (personal care assistant) name(s) or indication if person is a PCA

- Total trip mileage

- Mileage rate

- Number of one-way trips per passenger

- Wait start & stop times

- Total wait minutes being charged

- Wait time rate

- Indication if trip is a lift

- Total trip charge

- Indication of whether trip was shared with other ACJES client (to split cost of trip)
- Driver’s name

- Report no-shows and cancellations as that could affect the eligibility of the client.

Splitting the Cost of Trips: Provider is required to split the charge among all ACJFS client passengers

2
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for multiple passenger trips.

Duplicate Billing: Provider warrants that claims made to ACJFS for payment for purchased services
shall be for actual services rendered to eligible individuals and do not duplicate claims made by
Provider to other sources of public funds for the same service.

14. Amendment of Contract: This contract may be amended at any time by a written amendment signed

15.

16.

17.

19.

by both parties.

Termination:
a. In the event that Provider does not faithfully and promptly perform its responsibilities and
obligations under this contract as determined by ACJFS. ACJFS may terminate the contract
by providing Provider with written notice thirty days in advance of the termination date.

b. In the event that ACJFS does not faithfully and promptly perform its responsibilities and
obligations under this contract, Provider may terminate the contract by providing ACJIFS
with written notice thirty days in advance of the termination date.

¢. This contract may be terminated by mutual agreement of the parties. If terminated under
this provision, the effective date of termination will be thirty days after the date on which
the two parties reach their decision.

d. Notwithstanding Sections (a), (b), and (c) of this Article, if the federal and/or other funds
designated for the individual program are not available or substantially reduced to ACJFS
in an amount adequate to support the activities under this contract as determined by ACJFS.
ACJFS may terminate this contract. Such termination is not subject to advanced written
notice but will be effective on the date federal and /or other funds are no longer available,
or later as stipulated by ACJFS and all reimbursement to Provider will cease as of that date.

Subcontracting: When deemed necessary to deliver services of the quantity and quality specified in
Exhibit I, Provider may subcontract. All such subcontracts will be in the same form as this contract
and subject to the same terms, conditions, and covenants contained herein. No such subcontracts shall
in any case release Provider of its liability under this contract, Provider is responsible for making direct
payment for such services.

Independent Contractors: Providers, agents, and employees of Provider or the subcontractors will act
in performance of this contract in an independent capacity and not as officers or employees or agents
of the State of Ohio or ACJFS.

. Yehicle Maintenance and Inspection: The Provider agrees to provide documentation upon request

that an annual vehicle inspection for each vehicle has been conducted by the Ohio State Highway Patrol
safety inspection unit, or a certified mechanic as outlined in Exhibit | (Request for Proposal) Appendix
I-A. The failure to provide documentation may result in suspension of the contract and/or contract
termination.

Background Checks: The Provider agrees to provide background checks of all employees that
provide direct services to transportation participants and provide copies of the background checks to
ACJFS within 30 calendar days of entering into an agreement and within 30 days of new hire
background checks.



20.

21.

22,

23.

24,

25.

26.

27.

28.

Contract #22-3009-ERT

Incident and Accident Reports: Provider will provide ACJFS with a written report of all incidents or
accidents within 48 hours of the occurrence. Reports will be provided immediately or as soon as
reasonably possible in cases of ACJFS passenger injury or death.

On Time Performance: The Provider agrees to arrive within the range time. Range time is defined as
15 minutes either side of the scheduled time. Provider agrees to ensure at least a 95% on time
performance rate. Any questions regarding a pickup must be verified with Provider’s base while the
driver is at the pick-up site. If the late pick up is a result of Provider’s inability to locate the pick-up
site, ACJFS will not pay for additional mileage incurred while attempting to locate the pick-up site.

Complaint Procedure: Provider and ACJFS will implement a written complaint procedure to report
and resolve any passenger complaints.

Communication: Provider vehicles and/or drivers will be equipped with some form of two-way
communication at all times, i.e. two-way radio, cellular phone.

Financial Records: The Provider shall maintain independent books, records, payroll, documents,
accounting procedures and practices which sufficiently and properly retlect all direct and indirect costs
of any nature expended in the performance of this contract. Such records shall be subject at all
reasonable times for inspection, review, or audit by duly authorized federal. state. and ACIFS
personnel. Such records shall also be subject to inspection by the individual or entity selected for the
audit required by Article 23 of this contract.

Responsibility for Audit Exceptions: Provider agrees to accept responsibility for receiving, replying
to, and/or complying with any audit exception by appropriate state or federal audit directly related to
the provisions of this contract.

Availability and Retention of Records: All records relating to costs, work performed and supporting
documentation for invoices submitted to ACJFS by the provider along with copies of all deliveries
submitted to ACJFS pursuant to this contract shall be retained and made available by the provider for
audit by the State of Ohio (including but not limited to ODJFS, the Auditor of the State of Ohio,
Inspector General or duly appointed law enforcement officials) and agencies of the United States
government for a minimum of three years after payment under this contract. If an audit is initiated
during this time period, the provider shall retain such records until the audit is concluded and all issues
resolved.

Confidentiality: Provider agrees that information concerning eligible individuals shall only be used in
support of the ACJFS programs. Disclosure of information by Provider, Provider's employee’s,
Provider’s Sub or Independent contractor for any other purpose is prohibited except upon the written
consent of the eligible individual. Both Provider and ACJFS will complete the necessary consent forms
with participants so that information can be exchanged as needed.

Civil Rights: ACJFS and the Provider agree that as a condition of this contract. there shall be no
discrimination against any client or any employee because of race, color, sex, religion, national origin,
or any other factor as specified in Title VI of the Civil Rights Act of 1964 and subsequent amendments.
The Provider hereby agrees that it will comply with Title V1 of the Civil Rights Act of 1964 (42 U.S.C.
2000d et seq.); Title IX of the Education Amendments of 1972 (20 U.S.C. 168! et seq.): Section 504
of the Rehabilitation Act of 1973 (29 U.S.C. 794); the Age Discrimination Act of 1975 (42 U.S.C. 6101
et seq.); all provisions required by the implementing regulations of the Department of Agriculture and
Department of Health and Human Services; Department of Justice Enforcement Guidelines (28 CFR
Part 50.3 and Part 42) and Department of Agriculture, Food and Nutrition Services (FNS) directives

4



29,

30.

Contract #22-3009-ERT

and guidelines, to the effect that, no person shall on the grounds of race, color, national origin, sex,
religious creed, age, political beliefs, disability, or reprisal or retaliation for prior civil rights activity.
be excluded from participation in, be denied benefits of, or otherwise be subject to discrimination under
any program or activity for which sub-grantee receives Federal financial assistance from FNS. In
addition, the Provider agrees to provide assistance to persons with Limited English Proficiency (LEP)
in their programs and activities as further outlined in Executive Order 13166, reprinted at 65 FR of the
Title VI Civil Rights Act. It is further agreed that the Provider will comply with all appropriate federal
and state laws regarding such discrimination and the right to any method of appeal will be made
available to all persons served under this contract. Any non-compliance with this paragraph may be
subject to investigation by the Office of Civil Rights of the Department of Health and Human Services
and termination of this contract.

Indemnity and Insurance:

a. Indemnity: Provider agrees that it will, at all times during the existence of this contract,
indemnify and save harmless the ACJFS and the Ohio Department of Job & Family Services and
their employees, and the Ashtabula County Commissioners, against any and all lability. loss,
damage, and/or related expenses incurred through the provision of services under this contract.

b. Insurance: Provider will maintain insurance coverage in an amount reasonably necessary to
adequately secure the persons and estates of eligible individuals against reasonabie foreseeable torts
which could cause injury or death resulting from the lawful performance of this Contract.

Minimum coverage for General Liability in the amount of $1,000,000.00 each occurrence and
Automobile Liability $1,000,000.00 each occurrence. Any lapse in coverage may result in
suspension of the contract and/or contract termination.

Monitoring and Evaluation: ACJFS and the Provider will monitor the manner in which the terms of
the contract are being carried out. ACJFS reserves the right to schedule monitoring visits at regular
intervals or may request detailed reports from the Provider. The Provider agrees to provide ACJFS
reports relative to the effective operation of the program as specified in Exhibit I. ACIFS may perform
at least one on-site monitoring visit during the contract period. Provider and ACJFS may meet at
mutually agreed upon times for the purpose of reviewing service data and contract issues.

31. Accessibility of Program to the Public: ACJFS and Provider agree to make all reasonable efforts to

allow public access to the program by providing convenient hours for public contact, and adequate
availability of staff for public inquiries.

32. Accessibility to the Handicapped: Provider agrees as a condition of the contract to comply with

33.

34.

Section 504 of the Rehabilitation Act of 1973, as amended (29 U.S.C. 794), all requirements imposed
by the applicable HHS regulations (45CFR, Part 84} and all guidelines and interpretations issued
pursuant thereto. Any agency found to be out of compliance with this paragraph may be subject to
investigation by the Office of Civil Rights of the Department of Health and Human Services and
termination of this contract.

Maintenance of Service: The Provider certifies that the services being reimbursed are not available

from the provider on a non-reimbursable basis or for less than the unit cost. The provider certifies that
they will not use the federal funds to supplant non-federal funds for services.

Referral: ACJFS and Provider agree that the responsibility and control of the referral process remains

with ACJFS. Provider will not exclude or reject a referral without the consent of ACJFS.
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Equal Employment Opportunity: The Provider will comply with Executive Order 11246, entitled
Equal Employment Opportunity, as amended by Executive Order 11375, and as supplemented in
Department of Labor regulations 41 CFR Part 60.

Patent Rights, Copyrights and Rights in Data: All contracts are subject to the provision and
conditions of Patent Rights and Copyrights and Rights in Data.

Clean Air: For contracts exceeding $100,000.00, the Provider agrees to comply with all applicable
standards, orders or regulations issued pursuant to the Clean Air Act, as amended, 42 USC §§ AA 7401
et seq.

Debarment: The Provider certifies that neither it nor its principals are presently debarred. suspended,
proposed for debarment, declared ineligible, or voluntarily excluded from participation in this
transaction by any federal department or agency. For contract exceeding $100,000.00, the provider
shall submit an “Integrity Certification” regarding debarment, suspension, and other responsible
matters.

Lobbying: The Provider certifies that no funds appropriated by this contract will be used for lobbying
as described in 31 USC 1352. For contracts exceeding $100,000.00, the selected provider shall submit
a “Certification Regarding Lobbying™ as required by 4% CFR part 20.

Licensing: The Provider agrees to possess and maintain current all applicable business permits and
licenses including those relevant to the operation of a taxicab and or transportation service. Any lapse
in permits, licenses or certifications will result in contract suspension, pending termination. Provider
agrees to provide copies of same to ACJFS upon request.

Americans with Disabilities Act: The Provider agrees to comply with the American’s with
Disabilities Act of 1990.

Child Support Enforcement: Provider agrees to cooperate with ACJFS and any Ohio Child Support
Enforcement Agency (CSEA) in ensuring employees of the provider meet child support obligations
established under state law. Further, by executing this contract, the provider certifies present and future
compliance with any court order for withholding of support which is issued pursuant to sections
3113.21 and 3113.214 of the Ohio Revised Code.

Partial Invalidity: A judicial or administrative finding or decision that any part of this contract is
illegal or invalid shall not invalidate the remainder of the contract.

Prohibition of Assipnment of Claims: The assignment of claims under the Assignment of Claims Act
of 1940, as amended, 31 U.8.C. 3727, 41 U.S.C. 15 is prohibited.

Conflict of Interest: Provider shall not engage in any conflict of interest actual or apparent, or attempt
to influence the selection, award, or administration of a contract under ACJFS.

Accreditation and Compliance with Tax, License and Insurance Requirements: The Provider shall
comply with all federal, state and local laws and accreditation and compliance with tax. license and
insurance requirements. All required insurance shall be kept current throughout the term of the contract.

Drug Free Workplace: The Provider agrees to comply with all federal, state, and local laws relating
to the Drug Free Workplace Act.
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Therefore, the below listed parties enter into this contract as stated in Sections | through 47 inclusive.

SIGNATURES:

9/15/21
Date

S 915/

Sunsa 'i'fénsportation & Rentals, LLC Date

(\{(\ Q VAAAR G LE-M

S~

Ashtabula Courfly f CoP{missioners




Exhibit I

(Program Description)



ATTACHMENT A
TRANSPORTATION PROGRAMS
APPLICANT INFORMATION

AGENCY / ORGANIZATION NAME: _{! | {1 [

ADDRESS: Floa Mot JU Cx

PIONE: :L/ FAX:

SERVICE SITE (il different than above): ('{-(, { i{ff il
ADDRESS: ‘ AN g UYed
PHONE: 1/ 1’ i ;‘4”0%5 'SqJILFAx; -

PEDERAL TAX LD. NUMBER: _ &~ f /4L

exccurive oiectorpirector: |5 Lo | [Hed 1o t])

N\ 1 ! .
PROGRAM COORDINATOR: 'N jud Dl EMAN.: (i {0 e e
FiscAL coNTACT: 11 it BMAIL: ity fa T T
TERMS AND CONDITIONS

I1 is understood and agreed upon by the undersigned suthorized individual that: Funds granted as a result of this request are lo b}
pended (o the purposes set forth and in accordance with all applicable laws, regulations, policies and procedures of this State
ounty, and the Ashtabuia County Job & Family Services (ACIFS). Any proposed changes in the proposal as approved will be
ubmitred in wriling by the applicant and upon notification of approval by the ACIFS shall be deemed incorporated into an
coome a part of this agreement, This request for propesal is being issucd on the basis of the presumed availability of funds.
ACTFS will not be liable should funds be ¢liminaled or reduced. Completion of a proposal does not imply that ACIFS will Tund a
proposal, Proposals are subject to review by represcntatives of ACIFS, Atits solc discretion, ACJFS inay ncgotiate the unit price,
or any other factors, prior 1o determining to enter or not to enter an agreement based on a proposal.

NAME, TITLE AND SIGNATURE OF AUTHORIZED INDIVIDUAL:

T 'rl" '3 .
name: LY el h SIGNATURE: /
(Note: orlginal signature must be i bluc ink)

rme: PHESIICL 11 pate: ] ’X , M\




Sunset Transportation & Rentals LLC.
Employment Related & Health Related Transportation
RFP #4-21

Section 3
Program Planning and Development

A. Program Description

Sunset Transportation and Rentals LLC (Sunset Transportation) has been committed to
providing private transportation, tours, and shuttle services to residents of Ashtabula County
and surrounding areas since 2013. It is a top priority that Sunset Transportation’s program
planning and development meets all the requirements requested by Ashtabula County Job &
Family Services’ (ACJFS) commitment to providing health and employment related
transportation services. Sunset Transportation operates the business in compliance with all
applicable federal, state and Jocal laws, and complies with: non-discrimination laws, federal
wage and hour laws, and workers’ compensation laws in the recruitment and employment of all
individuals and in the provisions of services. Sunset Transportation complies with all federal,
state and local laws, rules, and executive orders and other legal requirements as they apply to
transportation,

Sunset Transportation is committed to providing transportation to those who are pre-
approved by ACJFS with safe, timely and well-mannered service. It is our priority to make sure
all customers are treated with respect and equality. Sunset Transportation does not discriminate
on the basis of race, color, religion, gender, age, national origin, disability, marital status, sexual
orientation or military status, in any of its operations. Sunset Transportation complies with the
Equal Employment Opportunity Affirmative Action plan, as well as the Drug Free Workplace
Act. Sunset Transportation takes responsibility to be aware of and maintain all required license
and certifications necessary to provide service to pre-approved customers of ACJFS eligible
programs. All utilized vehicles have insurance in compliance with Ohio’s financial liability law
requirement. A copy of the certificate of insurance and vehicle registration is maintained in
each vehicle. All vehicle operators and owners maintain proof of financial responsibility as
required in section 4509.101 of the Ohio Revised Code for motor vehicles.

All drivers that are employed and/or contracted with Sunset Transportation have a valid Ohio
motor vehicle operator’s license, and a license appropriate to each vehicle when necessary.
Drivers have at least two years of driving experience and an annual OBMV check is performed
on each driver. Criminal background checks on all drivers are performed in accordance with
section 109.572 of the Ohio Revised Code, as well as initial, post incident/accident and random
drug screens. Drivers take responsibility to physically inspect all vehicles before and after each
trip and they are trained on how to do so upon hire. Upon hire, drivers are trained on basic
maneuverability, passenger assistance, how to report and document incidents or complaints, and
how to document and submit daily trip reports. As part of initial training, all drivers are CPR &
First Aid certified and have successfully completed the Passenger Assistance Course. Sunset
Transportation ensures all drivers are trained and knowledgeable in hands-on transfer techniques



prior to transporting participants which will include but not be limited to: observation for signs
of difficulty, proper way to offer assistance to participant, proper assistance techniques. Each
operator is trained and skill tested in the proper use of the wheelchair 1ift and securing
mechanisms prior to transporting and wheelchair-bound participant. Drivers are trained on how
to conduct a wheelchair lift inspection and this is required, and documented, on a daily basis. All
drivers wear a name badge with photo ID for security. Other applicable trainings are provided to
employees as necessary.

Sunset Transportation is proposing to provide up to 250,000 miles of transportation service,
at a rate of $2.23 per mile, to eligible participants through ACJES health and employment relatcd
transportation programs. This rate is negotiable with the opportunity for an expanded territory
within the county. Upon award, Sunset Transportation will continue o employ a NEMT
Program Manager to help support the program. The Program Manager will continue to organize,
monitor, report, and carry out the transportation program designed especially for participants of
ACIJFS eligible programs. We will also continue to employ a Driver Manager to train and
oversee all drivers. Sunset Transportation will also employ a Program Assistant to assist with the
dispatch of calls and to directly assist the Managers. With this amount of dedication to the
proposed program, Sunset Transportation can be fully committed to providing the best service 1o
all ACJFS participants.

B. Summary of Service

1. Days & Hours of Service: Sunset Transportation will take all reservations for rides
Monday thru Friday 8am-5pm. Ride times are flexible and will be provided 7 days a
week 24 hours a day by reservation. Our ride line answering system will be available
7 days a week 24 hours a day. Sunset Transportation’s excetlent customer-oriented
staff will answer the phones for reservations and schedule drivers at appropriate
times.

2. Provider Experience: Sunset Transportation has been providing a variety of
transportation services for over eight years. We are family owned and operated and
have several five-star reviews from our committed local relationships and fantastic
customer base. Sunset Transportation has several contracts within Ashtabula County
for community/vendor events and we have become the highest rated company in the
community. Sunset Transportation is also finishing up a second year of providing
NEMT services to ACJFS eligible participants. Based on ACJFS employee feedback,
as well as participant feedback, we have provided safe and excellent services through
our contract with ACJFS. ACJFS participants have provided very positive feedback
to our Program Manager in regards to the service we provided them.

3. Specifications:

a. A single trip charge will be calculated based on at a flat rate per mile of $2.23.
Trips will be calculated from base, to client location, to the destination drop
off location, and then back to base.

b. Round trip charges will be calculated based on at a flat rate per mile of $2.23.
A round trip ride is calculated from base, to client location, then to



g.

destination, then retumns the passenger to their home, and back to base. A wait
time of $.50 a minute will be charged (first 5 minutes are free, and the wait
time will not exceed 480 minutes). If a ride is shared, the wait time will start
when the last person in the trip is dropped off and will end when the last
passenger is picked up to return to Geneva. This charge is per trip not per
passenger.

Multiple passenger trips will be provided if/fwhen appointment times and
similar destinations are being requested on the same day. Miles calculated for
a shared trip will be split between all passengers. We will divide the total trip
charge by the total number of passengers and charge the same amount of
miles for each passenger, at the agreed upon rate.

Sunset Transportation has (5) 14 passenger vehicles, 2 of which have a wheel
chair lift, (4) 6 passenger vehicles, and (2) 10 passenger vehicle, one of which
has a wheel chair lift.

We will plan our reservations and routes accordingly so that all passengers
arrive at their destination on time, and without unreasonable time added to
their trip. Upon taking the reservation, our transportation team will identify
opportunities to ride share based on destination and appointment times. It will
always be expressed to the passenger that they could be a part of a ride share
and we will plan their trip to include a time “buffer” for this.

All trips are monitored throughout the day and will be scheduled so
passengers do not wait more than fifteen minutes from the stated pick-up or
delivery time.

Drivers are required to notify Sunset Transportation immediately of khown
pick up delays that will exceed beyond 15 minutes of the scheduled pick up
time. While Sunset Transportation expects drivers to be on time, there may be
an unforeseen circumstance that occurs beyond the control of the driver.
When the delay of a scheduled pick up time is reported to Sunset
Transportation, all attempts will be made to notify the member. Routine
Reservations require a 2 business day notice but last minute requests will be
honored if the schedule allows it. If a change in schedule in needed, the
passenger must call as soon as possible so the transportation team can make
scheduling arrangements. If changes cannot be made, the passenger will be
notified and referred back to the appropriate party (ACJFS). Sunset
Transportation requires a 2-hour notice to cancel an existing reservation. If a
2-hour notice cannot be provided, we ask the passenger to please cancel as
soon as possible. If a driver arrives for a scheduled pickup, and the member
did not cancel the reservation in advance, a no show complaint against the
member may be documented.

As our transportation schedules are constantly monitored throughout the day
with communication to al] drivers, we assure that 90% of shared ride trips will
take no more than 30 minutes more than the time required to accomplish the
trip as a non-shared ride.



i. All incidents, accidents or complaints will be reported to ACJFS within 24
hours of the occurrence. Any accident involving passenger injury will be
reported immediately.

C. Geographic Service Area

Sunset Transportation will provide transportation both within and outside of Ashtabula
County. When taking reservations for trip outside of the county, our transportation team will
assure that the schedule allows for the trip time as well as any wait time that is necessary.

D. Organizational Structure:
Sunset Transportation & Rentals LLC was originally started in 2013 as Sunset Taxi LLC.
The LLC was changed in 2018 as the company began partnering with several community
vendors and events to provide public shuttle transportation services. The main sources of
financial support it through these community contracts. *Organizational chart attached.

E. Applicant/Staff Qualifications:

President: David McGrath is the President/Owner of Sunset Transportation and is
currently responsible for public relations & hiring employees. David has a Public
Relations Degree and has 15+ years of public safety and transportation experience. He
has also owned and operated several successful local businesses.

NEMT Program Manager: Our NEMT Program Manager for Sunset Transportation
and is currently responsible for assisting the president with any administrative tasks
associated with the company, as well as scheduling drivers for services, data collection,
invoicing & reporting, accounts payable, and managing staff. Our NEMT 5+ years of
administrative experience and 8+ years of experience in non-profit program coordination
and management. During the past year and a half our NEMT Program Manager has
successfully run our entire NEMT program to meet all the requirements requested by
Ashtabula County Job & Family Services’ (ACJFS) commitment to providing health and
employment related transportation services, Upon award, the NEMT Program Manager
will continue to be responsible for all transportation program management including but
not limited to: invoicing, accounts payable, data collection and reporting, HR related
tasks, budget recording and evaluation, client record keeping, and passenger
commumication. Based on future trip volume, Sunset Transportation will hire a part time
Program Assistant to communicate with passengers/drivers and to assist our Program
Manager with program related tasks.

NEMT Driver Manager: Sunset Transportation employs a full time Transportation
Manager. Our Transportation Manger has several years of experience working for Sunset



Transportation and is responsible for the daily oversight of our drivers, as well as vehicle
maintenance and records.

Drivers: Drivers are responsible for trip recording, daily vehicle inspections, as well as
providing safe and reliable transportation to all passengers. Drivers are over the age of 24
and have at least 2 years of transportation experience. Sunset Transportation employs
several full-time drivers to help carry out the transportation contract with ACIFS. More
part time contracted drivers will be hired if the need arises or when we add to our flect of
vehicles.

*Job descriptions attached.
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Sunset Transportation

Rate / Fee Schedule and Definitions:

Rate Type:

Rate Amount:

Definition Specifications:

Unit Cost Per Mile

$2.23

Unit Rate of $2.23 per mile for each trip with mileage beginning at
the Base Lot at: 4690 Lake Rd E, Geneva, Ohio; and, with milcage
ending when the vehicle returns to the Base Lot.

Round Trip

$2.23

A round trip begins at Base Lot, picks up passenger, lakes the
passenger to their destination, returns the passenger to their home and
return: to our lot, and returns to the Base Lot.

Wait Time

$0.50

Wait time will be calculated as follows: The first 5 minutes are free
and each minute thereafter will be $0.50 a minute not to exceed 480
minutes (8 hours) per trip. If a ride is shared, the wait time will start
when the last person in the trip is dropped off and will end when the
last passenger is picked up to return to Geneva. This charge is per trip
not per passenger.

— S ————

Shared Rides

NA

A Shared Ride will be divided equally among the passengers.
Total Mileage +~ Number of Passengers = Cost per Passenger per Trip.

Please note; These rates are negotiable between Sunset and ACJFS based on the opportunity for expanded
territory within the county.



Applicaal Budgel
Summary

Applicani: Sunsel Transportation aml Reatals LLC

Daie From: October 1, 2021

To: Spetember 30, 2022

Awmonunt
I. StafT A B
A. Salaries $ 191,000.00
B. Payroil-Related Expenses ) 22,100.00
Total Staff Costs $ 213,100.00
11, Operations
A. Travel and Short-Term Training $ 500.00
B. Consumable Supplies 5 45,800.00
C. Occupancy Costs 3 10,670.00
D. Contract and Professional Services b 79.200.00
E. Other - Miscellaneous $ 10,700.00
Total Operationat Costs b 146,870.00
1. Equipment
A. Equipment Depreciation $ 39,200.00
B. Small Equipment Purchases $ -
C. Leased and Rented Equipment $ -
Total Equipment Costs $ 39,200.00
Sub- Total of All Costs $ 399,170.00
IV. Minus Other Program Resources 3 -
Total Program Cusis $ 399,170.00
Budget Computation
Total Operating Expenses b 39%,170.00
Divided by Total Operafing Units 179,000.00
= Unit Rate 43
Unit Rate| $ A-23
X number of units purchased 250,000.00
=Total Contract Amount| $ 537 _3&').00

Unit = Example: 1 meal, 1 hour

Page 1 af 6



A. Salaries

Page 2 of 6

Freguency
Position Title Salary w;.:k ]:::;;h, t?;_ :;:: Program Salary
year
President $ 78.000.00 Yearly 5000% |8 39,000.00
Program Manager $ 45,000.00 Yearly 100.00% | $ 45,000.00
Driver Manager b 37,000.00 Yearly 100.00% | § 37,000.00
Program Assistant 3 20,000.00 Yearly 100.00% | § 20,000.00
Driver $ 30,000.00 Yearly 100.00% (% 30,000.00
Driver ¥ 20,000.00 Yearly 100.00% | & 20,000.00
Total Salaries $ 191,000.00
1. B. Payroll-Related Expenses
Amount
PERS or Social Security 5 14,000.00
Worker's Compensation s 2,000.00
Unemployment Insurance $ 6,100.00
Retirement Expenses
Hospitalization
Other (identify)
Otber (identify)
Other (identify)
Total Payroll-Refated Expenses b3 22,100.00




. A, Travel and Shor{-Term Training

Page 3 of 6

Amount
Mileage Reimbursement rate per mile: $ -
Short-Tenm, Training 500.00
Total Travel and Short-Term Training 500.00
II. B. Consumable Suppiies
Type Amount
Office Supplies 1,200.00
Cleaning Supplies 4,600.00
Other (identify) FUEL 40,000.00
Other (identify)
Total Consumable Supplies 45,800.00
II. C. Occupancy Costs
Amount
Rent
Usage allowance/depreciation (@ rate of original acquisition
cost of . _ 6,900.00
Program Square Footage divided by Provider Square Footage
Maintenance and Repairs
Utilities (if not included in rent) must be itemized
Heat
Electric 1,500.00
Water 470.00
Telephone
Sewer
Other (identify) Phone/lnternet 1,800.00
Other (identify)
Total Qccupancy Costs 10,670.00




. D. Contract & Professionsl Services - Consulting, System Support, etc.

Page 4 of 6

Identify Each Contract of Service Amouni
Drivers $ 45,000.00
Insurance b 30,000.00
Accountant $ 2,400.00
Schedule Software $ 1,800.00
Total Contract & Services Costs $ 79,200.00
118 E. Qther-Miscellaneous
Identify Miscellanecus Expenses Amount |
Permiis/Licenses $ 500.00
Employee Screenings b3 1,200.60
Repairs/Service £ 8,000.00
Inspections b 1,000.00
Total Miscellaneous Costs $ 10,700.00




IN1. Equipment
A. Equipment Depreciation

Page 5 of 6

Equipment 1o be New Date Quantity Total Salvage Amount to be | Useful Life Annual
Depreciated or Purchased Cost Value Deprecated (Years) Depreciation
Used mm/dd/yy Amount
(1 (2) 3} “@ (3) (6) ) (8} 9
2011 Ford E450 Used 02/08/19 1 $ 25,000.00 $ 25,000.00 5.00] § 5,000.00
2009 Ford E350 Used 03/01/18 i $ 10,000.00 $ 10,000.00 5.00] % 2,000.00
2010 Ford E350 Shuttle Used 04/01/11 1 $ 800.00 b 800.00 5.001 3 -
2011 Ford Passenger Used 03/01/18 1 $ 15,000.00 § 15,000.00 5.001 $ 3,000.00
2012 Chevy E4500 Used 06/01/18 1 $ 10,000.00 $ 10,000.00 5.00] § 2,000.00
2017 Honda Odyssey Used 02/01/19 1 $  30,000.00 $ 30,000.00 5.00; $§ 6,000.,00
2018 Dodge Caravan Used 09/01/19 1 $ 20,000.00 $ 20,000.00 5.00} $ 4,000.00
2019 Dodge Caravan Used 03/15/21 1 $ 21,000.00 $ 21,000.00 5.00] $ 4,200.00
2019 Dodge Caravan Used 03/15/21 1 $ 22,000.00 $ 22,000.00 5.001 § 4,400.00
2015 Ford Ecolline Used 09/01/19 1 $ 15,000.00 $ 15,000.00 5.00] $ 3,000.00
2019 Ford Ecoline Used 03/15/21 1 $ 28,000.00 $ 28,000.00 5.00| § 5,600.00
[Total Equipment Depreciation | [$ 196,800.00 | $ - 'S 196,800.00 | i$ 39,200.00 |




ill.  B. Swall Equipment Purchases (Equipment costing under §25,000)

Page 6 of 6

ltem Quantity Amount
Total Small Equipment Purchases S
III.  C. Leased and Rented Egnipment
Ttem Quantity Amount
Total Leased and Rented Equipment -
IV.  Otber Program Resources
Source Amouat

Total Other Resources




Keith Faber

Certified Search for Unresolved Findings for Recovery

Ohio Auditor
[ Office of Auditor of Stat
OHIO AUDITOR OF STATE ceag Ea:l Bga: Str:eet
KEITH FABER Post Office Box 1140
S, Columbus, OH 43216-1140
Auditor of State - Unresolved Findings for Recovery Certified Search (614) 4664514
(800) 282-0370

t have searched The Auditor of State's unresolved findings for recovery database using the following criteria:

Contractor's information:

Name; ,

Organization: Sunset Transportation & Rentals,LLC
Date: 9/16/2021 3:15:42 PM

This search produced the following list of 0 possible matches:

Name/Organization Address

The abave list represents possible matches for the search criteria you entered. Please note that pursuant to ORC 9.24, anly the person (which includes an
organization) actually named in the finding for recovery is prohibited from being awarded a contract,

If the person you are searching for appears on this list, it means that the person has one or more findings for recovery and is prohibited from being awarded
a contract described in ORC 9.24, unfess one of the exceptions in that section apply.

If the person you are searching for does not appear on this fist, an initialed copy of this page can serve as documentation of your compliance with ORC
9.24(E).

Please note that pursuant to ORC 9.24, it is the responsibility of the public office to verify that a person to whom it plans to award a contract does not
appear in the Auditor of State’s database. The Auditor of State's office is not respansible for inaccurate search results caused by user error or other
circumstances beyond the Auditor of State’s control.



Contract No.: 22-3009-ERT

Signature Page

Re: An agreement between Ashtabula County Job & Family Services and Sunset

Transportation & Rentals, LLC. for an Employment Related Transportation
Contract for FY 2022,

Approved as to Legal Form Only:

By: d@'{}‘m dm\
Colleen M. O’Toole
Ashtabula County Prosecutor

e |1 Zmi




Contract No.: 22-3009-ER

FISCAL OFFICER’S CERTIFICATE
5705.41 O.R.C.

The undersigned, County Auditor of Ashtabula County, hereby certifies that the amount
required to meet the obligations of the County during the year 2021 under the Agreement
has been lawfully appropriated for that purpose and is in the Treasury of the County or in
the process of collection to the credit of: 2006.030.100-601 Contract Services; not to
exceed $7,500.00, and free from any previous encumbrances.

Agreement Title: An Employment Related Transportation Contract between
Ashtabula County Job & Family Services and Sunset Transportation & Rentals,
LLC.

Cid 4l

David Thomas
Ashtabula County Auditor

Date: 9\ 1/9“\



Contract #22-3010-HRT

PURCHASE OF TRANSPORTATION SERVICE CONTRACT FOR HUMAN SERVICE
PROGRAMS

Sub-Grant Agreement # 22-3010-HRT

This contract made and entered into on the 1* day of October 2021 by and between the Ashtabula County
Job & Family Services and the Ashtabula County Board of County Commissioners or its governing
body (hereinafter referred to as ACJFS), and Sunset Transportation & Rentals, LLC. located at: 4690

Lake Road East, Geneva, Ohio 44041 (business mailing address: 4519 East Maple Road, Geneva,
Ohio 44041), and whose phone number is: 440-361-4013 or 440-855-5314, (hereinafter referred to as

Provider) to provide transportation services for a variety of programs to ACJFS.

Pursuant to Title XX of the Social Security Act, Chapter 5101 of the Ohio Revised Code, and rules
promulgated by the Ohio Department of Job & Family Services, the ACJFS is authorized to contract with
public or private agencies for the purchase of services. The following are the terms of the contract.

Purchase of Service: Subject to terms and conditions set forth in this contract and the attached Exhibits
(such exhibits are deemed to be a part of this contract as fully as if set forth herein). ACIFS agrees to
purchase for, and Provider agrees to furnish to, eligible individuals those specific services as detailed
in Exhibit 1, (the Request for Proposal and the Provider’s Proposal).

Purpose: ACJFS and Provider agree to coordinate services detailed in Exhibit I. and to make all
reasonable efforts to coordinate with other service providers, to establish a cooperative, comprehensive
county plan for an effective ACJFS transportation program. Provider agrees to ensure that the funds
included in this Agreement are used, and the family services duties for which the grants are awarded
are performed, in accordance with conditions, requirements and restrictions applicable to the duties
established by the Departments and state and federal and local taws, as well as the federal terms and
conditions of the grant award.

Contract Period: This contract will be effective from Qctober 1, 2021 through September 30, 2022
inclusive, and thereafter subject to renewal, at ACJFS’ option, for up to two (2) additional time periods
unless otherwise terminated.

Availability of Funds: Payment for ali services provided in accordance with provisions of this contract
are contingent upon availability of (and will not exceed the total of} local. state and federal matching

funds. The total amount of reimbursement available under this contract will not exceed:
$ 500,000.00

Cost and Delivery of Purchased Services: Subject to the limitations specified in Article 4 hereof and
as detailed in Exhibit I showing individual rates.

Eligibility of Services: Eligibility shall be considered when ACJFS determines the participant to be
eligible for one or more of the following programs: Title XX transportation, Non-emergency
Transportation (NET), Pregnancy Related Services Transportation (PRS). Employees of the
Provider cannot transport their own family or themselves to appointments that are paid for by ACJFS.
Exceptions to this policy will be reviewed and approved or denied on a case by case basis by ACJFS.

Non-Eligible Service: Individuals who are not eligible for the Human Services programs may use
transportation as space permits, with the cost of service being recovered as outlined in a separate
agreement by Provider and the referral agency. Individuals eligible for ACJFS Programs shall have



11.

12.

Contract #22-3010-HRT

priority over all others when ACJFS has authorized the purchase of service.

Fees: No additional fees will be charged by the service provider to ACJFS eligible individuals for
authorized service. Non ACJFS clients who may ride with that individual will be charged the normal
and customary fare.

No Show Fees: A Provider cannot charge “no show™ fees due to state Medicaid payment rules that do
not allow billing for services not rendered.

. Payment for Purchased Service: Monthly invoices are due to ACIFS by the 15" of the month

following the month of service. Repeated untimely and/or incorrect invoices will be grounds for
termination pursuant to Contract Section 14, Termination. ACJIFS is not responsible for delayed
payments due to late, incorrect or incomplete invoices. All invoices submitted will be subject to audit
and adjustments by ACJFS and the Ohio Department of Job and Family Services (ODJFS) after
payment is made. Attention is directed to Contract Section 23. Responsibility for Audit Exceptions.

Invoice Format: Provider’s invoice will consist of:

(1) A one-page summary invoice signed by an authorized representative and will include:
- Contract number
- Service month and year
- Provider’s name, address, telephone number and billing contact person’s name
- Total amount invoiced for the month

(2) An electronic spreadsheet (provided by ACJFS or another approved format agreed to by both ACJFS
and Provider). Provider will include all service provided during the service month on the
spreadsheet and the following information for each trip:

- ACJFS program to be charged

- Date of trip

- Client last name

- Client first name

- Client pickup address

- Client destination address

- Stop(s) address(es)

- PCA (personal care assistant) name(s) or indication if person is a PCA

- Total trip mileage

- Milcage rate

- Number of one-way trips per passenger

- Wait start & stop times

- Total wait minutes being charged

- Wait time rate

- Indication if trip is a lift

- Total trip charge

- Indication of whether trip was shared with other ACJFS client (to split cost of trip}
- Driver’s name

- Report no-shows and cancellations as that could affect the eligibility of the client.

Splitting the Cost of Trips: Provider is required to split the charge among all ACJFS client passengers
for multiple passenger trips.



13.

14.

i5.

16.

17.

18.

19,

20.

Contract #22-3010-HRT

Duplicate Billing: Provider warrants that claims made to ACJFS for payment for purchased services
shali be for actual services rendered to eligible individuals and do not duplicate claims made by
Provider to other sources of public funds for the same service.

Amendment of Contract: This contract may be amended at any time by a written amendment signed
by both parties.

Termination:
a. In the event that Provider does not faithfully and promptly perform its responsibilities and
obligations under this contract as determined by ACJFS, ACIFS may terminate the contract
by providing Provider with written notice thirty days in advance of the termination date.

b. In the event that ACJFS does not faithfully and promptly perform its responsibilities and
obligations under this contract, Provider may terminate the contract by providing ACJFS
with written notice thirty days in advance of the termination date.

c. This contract may be terminated by mutual agreement of the parties. If terminated under
this provision, the effective date of termination will be thirty days after the date on which
the two parties reach their decision.

d. Notwithstanding Sections (a), {b), and (c) of this Article, if the federal and/or other funds
designated for the individual program are not available or substantially reduced to ACJFS
in an amount adequate to support the activities under this contract as determined by ACJFS,
ACJFS may terminate this contract. Such termination is not subject to advanced wriiten
notice but will be effective on the date federal and /or other funds are no longer available.
or later as stipulated by ACJFS and all reimbursement to Provider will cease as of that date.

Subcontracting: When deemed necessary to deliver services of the quantity and quality specified in
Exhibit I, Provider may subcontract. All such subcontracts will be in the same form as this contract
and subject to the same terms, conditions, and covenants contained herein. No such subcontracts shall
in any case release Provider of its liability under this contract. Provider is responsible for making direct
payment for such services.

Independent Contractors: Providers, agents, and employees of Provider or the subcontractors will act
in performance of this contract in an independent capacity and not as officers or employees or agents
of the State of Ohio or ACJFS.

Vehicle Maintenance and Inspection: The Provider agrees to provide documentation upon request
that an annual vehicle inspection for each vehicle has been conducted by the Ohio State Highway Patrol
safety inspection unit, or a certified mechanic as outlined in Exhibit I (Request for Proposal) Appendix
I-A. The failure to provide documentation may result in suspension of the contract and/or contract
termination.

Background Checks: The Provider agrees to provide background checks of all employees that
provide direct services to transportation participants and provide copies of the background checks to
ACJFS within 30 calendar days of entering into an agreement and within 30 days of new hire
background checks.

Incident and Accident Reports: Provider will provide ACJFS with a written report of all incidents or
accidents within 48 hours of the occurrence. Reports will be provided immediately or as soon as
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reasonably possible in cases of ACJFS passenger injury or death.

. On Time Performance: The Provider agrees to arrive within the range time. Range time is defined as

15 minutes either side of the scheduled time. Provider agrees to ensure at least a 95% on time
performance rate. Any questions regarding a pick up must be verified with Provider’s base while the
driver is at the pick-up site. If the late pick up is a result of Provider’s inability to locate the pick-up
site, ACJFS will not pay for additional mileage incurred while attempting to locate the pick-up site.

Complaint Procedure: Provider and ACJFS will implement a written complaint procedure to report
and resolve any passenger complaints.

Communication: Provider vehicles and/or drivers will be equipped with some form of two-way
communication at all times, i.e. two-way radio, cellular phone.

Financial Records: The Provider shail maintain independent books, records, payroll. documents.
accounting procedures and practices which sufficiently and properly reflect all direct and indirect costs
of any nature expended in the performance of this contract. Such records shall be subject at all
reasonable times for inspection, review, or audit by duly authorized federal, state. and ACJFS
personnel. Such records shall also be subject to inspection by the individual or entity selected for the
audit required by Article 23 of this contract.

Responsibility for Audit Exceptions: Provider agrees to accept responsibility for receiving. replying
to, and/or complying with any audit exception by appropriate state or federal audit directly related to
the provisions of this contract.

Availability and Retention of Records: All records relating to costs, work performed and supporting
documentation for invoices submitted to ACJFS by the provider along with copies of all deliveries
submitted to ACJFS pursuant to this contract shall be retained and made available by the provider for
audit by the State of Ohio (including but not limited to ODJFS, the Auditor of the State of Ohio,
Inspector General or duly appointed law enforcement officials) and agencies of the United States
government for a minimum of three years after payment under this contract. [If an audit is initiated
during this time period, the provider shall retain such records until the audit is concluded and all issues
resolved.

Confidentiality: Provider agrees that information concerning ¢ligible individuals shall only be used in
support of the ACIFS programs. Disclosure of information by Provider, Provider’s employee’s.
Provider’s Sub or Independent contractor for any other purpose is prohibited except upon the written
consent of the eligible individual. Both Provider and ACJFS will complete the necessary consent forms
with participants so that information can be exchanged as needed.

Civil Rights: ACJFS and the Provider agree that as a condition of this contract, there shall be no
discrimination against any client or any employee because of race. color. sex, religion, national origin,
or any other factor as specified in Title VI of the Civil Rights Act of 1964 and subsequent amendments.
The Provider hereby agrees that it will comply with Title V1 of the Civil Rights Act of 1964 (42 U.S.C.
2000d et seq.); Title 1X of the Education Amendments of 1972 (20 U.S.C. 1681 et seq.). Section 504
of the Rehabilitation Act of 1973 (29 U.S.C. 794); the Age Discrimination Act of 1975 (42 U.S.C. 6101
et seq.); all provisions required by the implementing regulations of the Department of Agriculture and
Departiment of Health and Human Services; Department of Justice Enforcement Guidelines (28 CFR
Part 50.3 and Part 42) and Department of Agriculture, Food and Nutrition Services (FNS) directives
and guidelines, to the effect that, no person shall on the grounds of race, color, national origin. sex.
religious creed, age, political beliefs, disability, or reprisal or retaliation for prior civil rights activity,
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be excluded from participation in, be denied benefits of, or otherwise be subject to discrimination under
any program or activity for which sub-grantee receives Federal financial assistance from FNS. In
addition, the Provider agrees to provide assistance to persons with Limited English Proficiency (LEP)
in their programs and activities as further outlined in Executive Order 13166, reprinted at 65 FR of the
Title V1 Civil Rights Act. 1t is further agreed that the Provider will comply with all appropriate federal
and state laws regarding such discrimination and the right to any method of appeal will be made
available to all persons served under this contract. Any non-compliance with this paragraph may be
subject to investigation by the Office of Civil Rights of the Department of Health and Human Services
and termination of this contract.

Indemnity and Insurance:

a. Indemnity: Provider agrees that it will, at all times during the existence of this contract.
indemnify and save harmless the ACJFS and the Ohio Department of Job & Family Services and
their employees, and the Ashtabula County Commissioners, against any and all liability. loss,
damage, and/or related expenses incurred through the provision of services under this contract.

b.  Insurance: Provider will maintain insurance coverage in an amount reasonably necessary to
adequately secure the persons and estates of eligible individuals against reasonable foreseeable torts
which could cause injury or death resulting from the lawful performance of this Contract.

Minimum coverage for General Liability in the amount of $1,000,000.00 each occurrence and
Automobile Liability $1,000,000.00 each occurrence. Any lapse in coverage may result in
suspension of the contract and/or contract termination.

Monitoring and Evaluation: ACJFS and the Provider will monitor the manner in which the terms of
the contract are being carried out. ACJFS reserves the right to schedule monitoring visits at regular
intervals or may request detailed reports from the Provider. The Provider agrees to provide ACJFS
reports relative to the effective operation of the program as specified in Exhibit I. ACIFS may perform
at least one on-site monitoring visit during the contract period. Provider and ACJFS may meet at
mutually agreed upon times for the purpose of reviewing service data and contract issues.

Accessibility of Program to the Public: ACJFS and Provider agree to make all reasonable efforts to
allow public access to the program by providing convenient hours for public contact, and adequate
availability of staff for public inquiries.

Accessibility to the Handicapped: Provider agrees as a condition of the contract to comply with
Section 504 of the Rehabilitation Act of 1973, as amended (29 U.S.C. 794), all requirements imposed
by the applicable HHS regulations (45CFR, Part 84) and all guidelines and interpretations issued
pursuant thereto. Any agency found to be out of compliance with this paragraph may be subject to
investigation by the Office of Civil Rights of the Department of Health and Human Services and
termination of this contract.

Maintenance of Service: The Provider certifies that the services being reimbursed are not available
from the provider on a non-reimbursable basis or for less than the unit cost. The provider certifies that

they will not use the federal funds to supplant non-federal funds for services.

Referral: ACJFS and Provider agree that the responsibility and control of the referral process remains
with ACJFS. Provider will not exclude or reject a referral without the consent of ACJFS.

Equal Employment Opportunity: The Provider will comply with Executive Order 11246, entitled
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Equal Employment Opportunity, as amended by Executive Order 11375, and as supplemented in
Department of Labor regulations 41 CFR Part 60.

Patent Rights, Copyrights and Rights in Data: All contracts are subject to the provision and
conditions of Patent Rights and Copyrights and Rights in Data.
Clean Air: For contracts exceeding $100,000.00, the Provider agrees to comply with all applicable

standards, orders or regulations issued pursuant to the Clean Air Act, as amended, 42 USC §§ AA 7401
et seq.

Debarment: The Provider certifies that neither it nor its principals are presently debarred. suspended.
proposed for debarment, declared ineligible, or voluntarily excluded from participation in this
transaction by any federal department or agency. For contract exceeding $100.000.00. the provider
shalt submit an “Integrity Certification™ regarding debarment. suspension, and other responsibie
matters.

Lobbying: The Provider certifies that no funds appropriated by this contract will be used for lobbying
as described in 31 USC 1352. For contracts exceeding $100.000.00. the selected provider shall submit
a “Certification Regarding Lobbying™ as required by 49 CFR part 20.

Licensing: The Provider agrees to possess and maintain current all applicable business permits and
licenses including those relevant to the operation of a taxicab and or transportation service. Any lapse
in permits, licenses or certifications will result in contract suspension. pending termination. Provider
agrees to provide copies of same to ACJFS upon request.

Americans with Disabilities Act: The Provider agrees to comply with the American’s with
Disabilities Act of 1990.

Child Support Enforcement: Provider agrees to cooperate with ACJFS and any Ohio Child Support
Enforcement Agency {CSEA) in ensuring employees of the provider meet child support obligations
established under state law. Further, by executing this contract, the provider certifies present and future
compliance with any court order for withholding of support which is issued pursuant to sections
3113.21 and 3113.214 of the Ohio Revised Code.

Partial Invalidity: A judicial or administrative finding or decision that any part of this contract is
illegal or invalid shall not invalidate the remainder of the contract.

Prohibition of Assignment of Claims: The assignment of claims under the Assignment of Claims Act
of 1940, as amended, 31 U.S.C. 3727, 41 U.S.C. 15 is prohibited.

Conflict of Interest: Provider shall not engage in any conflict of interest actual or apparent, or attempt
to influence the selection, award, or administration of a contract under ACJFS.

Accreditation and Compliance with Tax, License and Insurance Requirements: The Provider shall
comply with all federal, state and local laws and accreditation and compliance with tax, license and
insurance requirements. All required insurance shall be kept current throughout the term of the contract.

Drug Free Workplace: The Provider agrees to comply with all federal, state, and local laws relating
to the Drug Free Workplace Act.
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Therefore, the below listed parties enter into this contract as stated in Sections | through 47 inclusive.

SIGNATURES:

9/15/21
Date

Sunset Transportation Date

D% 911G

DO CAALAD ‘ 9-26-M

/4

~ Ashtabula County/d)ar% Commissioners
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(Program Description)



ATTACHMENT A
TRANSPORTATION PROGRAMS
APPLICANT INFORMATION

-1 a [ - e ~
HE S0

o
AGENCY / ORGANIZATION NAME: L[ £
. T I a K,
apDRESS: L0 s Mg LU Loy

prong: UL a0 0 oY FAX:

SERVICE SITE (if difforent thanabovey: H10° [ (11 [~ 7%

ADDRESS: OGO (a ulnd

prone: L/l ’m,f””(}%b 'SE)ILIFAX: i

PEDERAL TAX 10, NUMBER: _& -1~ (1'f"fd 37

EXECUTIVE, DIRECTOR/DIRECTOR: _j Vil fieadth

PROGRAM COORDINATOR: | L] %/ Pl EMANL; 13/ et lestwf oy

piscAL CoNTACT: 11 1'uf Py EMalL: oot
'FERMS AND CONDITIONS

It is understood and agreed upon by the undersigned authorized individual that: Funds granted as a result of 1his request are to bd
expended for the purposes set forth and in accordance with all applicable laws. regulations, policies and procedures of this State
County. and the Ashtabula County Job & Family Services (ACJIFS). Any proposed changes in Lhe propusal as approved will bg
submitted in writing by the applicant and upon notification of approval by the ACIFS shall be deemed incorporated mto and
become & part of this agreement, This request for proposal is being issned on the hasis of the presumed availability of funds.
ACTFS will not be liable shoutd funds be climinated or reduced. Completion of a proposal does not imply that ACIFS will lund

proposal. Proposals are subject 1o review by representatives of ACIFS. Al its sole discretion, ACJFS may ncgotiate the unit pric:{T
or any other factors, prior to determining o enter or not to enter an agreement based on a proposal.

NAME, TITLE AND SIGNATURE OF AUTHORIZED INDIVIDUAL:

Aot . ;
NAME:F“V{U Wl( Lt SIGNATURE: /
(Note: original signature must be in bluc ink)

TITLE: .ﬂft‘%;dﬂﬁ DATE: ’”Xl@fdl




Sunset Transportation & Rentals LLC,
Employment Related & Health Related Transportation
RFP #4-21

Section 3
Program Planning and Development

A. Program Description

Sunset Transportation and Rentals LLC (Sunset Transportation) has been committed to
providing private transportation, tours, and shuttle services to residents of Ashtabula County
and surrounding areas since 2013. It is a top priority that Sunset Transportation’s program
planning and development meets all the requirements requested by Ashtabula County Job &
Family Services’ (ACJFS) commitment to providing health and employment related
transportation services. Sunset Transportation operates the business in compliance with all
applicable federal, state and local laws, and complies with: non-discrimination laws, federal
wage and hour laws, and workers’ compensation laws in the recruitment and employment of all
individuals and in the provisions of services. Sunset Transportation complies with all federal,
state and local laws, rules, and executive orders and other legal requirements as they apply to
transportation.

Sunset Transportation is committed to providing transportation to those who are pre-
approved by ACIFS with safe, timely and well-mannered service. It is our priority to make sure
all customers are treated with respect and equality. Sunset Transportation does not discriminate
on the basis of race, color, religion, gender, age, national origin, disability, marital status, sexual
orientation or military status, in any of its operations. Sunset Transportation complies with the
Equal Employment Opportunity Affirmative Action plan, as well as the Drug Free Workplace
Act. Sunset Transportation takes responsibility to be aware of and maintain all required license
and certifications necessary to provide service to pre-approved customers of ACJFS eligible
programs. All utilized vehicles have insurance in compliance with Ohio’s financial liability law
requirement. A copy of the certificate of insurance and vehicle registration is maintained in
each vehicle. All vehicle operators and owners maintain proof of financial responsibility as
required in section 4509.101 of the Ohio Revised Code for motor vehicles.

All drivers that are employed and/or contracted with Sunset Transportation have a valid Ohio
motor vehicle operator’s license, and a license appropriate to each vehicle when necessary.
Drivers have at least two years of driving experience and an annual OBMV check is performed
on each driver, Criminal background checks on all drivers are performed in accordance with
section 109.572 of the Ohio Revised Code, as well as initial, post incident/accident and random
drug screens. Drivers take responsibility to physically inspect all vehicles before and after each
trip and they are trained on how to do so upon hire. Upon hire, drivers are trained on basic
maneuverability, passenger assistance, how to report and document incidents or complaiats, and
how to document and submit daily trip reports. As part of initial training, all drivers are CPR &
First Aid certified and have successfully completed the Passenger Assistance Course. Sunset
Transportation ensures all drivers are trained and knowledgeabie in hands-on transfer techniques



prior to transporting participants which will include but not be limited to: observation for signs
of difficulty, proper way to offer assistance to participant, proper assistance techniques. Each
operator is trained and skill tested in the proper use of the wheelchair lift and securing
mechanisms prior to transporting and wheelchair-bound participant. Drivers are trained on how
to conduct a wheelchair lift inspection and this is required, and documented, on & daily basis. All
drivers wear a name badge with photo ID for security. Other applicable trainings are provided to
employees as necessary.

Sunset Transportation is proposing to provide up to 250,000 miles of transportation service,
at a rate of $2.23 per mile, to eligible participants through ACJFS health and employment related
transportation programs. This rate is negotiable with the opportunity for an expanded terrifory
within the county. Upon award, Sunset Transportation will continue to employ a NEMT
Program Manager to help support the program. The Program Manager will continue to organize,
monitor, report, and carry out the transportation program designed especially for participants of
ACIJFS eligible programs. We will also continue to employ a Driver Manager fo train and
oversee all drivers. Sunset Transportation will also employ a Program Assistant to assist with the
dispatch of calls and to directly assist the Managers. With this amount of dedication to the
proposed program, Sunset Transportation can be fully commitied to providing the best service to
all ACJFS participants.

B. Summary of Service

1. Days & Hours of Service: Sunset Transportation will take all reservations for rides
Monday thru Friday 8am-Spm. Ride times are flexible and will be provided 7 days a
week 24 hours a day by reservation. Our ride line answering system will be available
7 days a week 24 hours & day. Sunset Transportation’s excellent customer-oriented
staff will answer the phones for reservations and schedule drivers at appropriate
times.

2. Provider Experience: Sunset Transportation has been providing a variety of
transportation services for over eight years, We are family owned and operated and
have several five-star reviews from our committed local relationships and fantastic
customer base. Sunset Transportation has several contracts within Ashtabula County
for community/vendor events and we have become the highest rated company in the
community. Sunset Transportation is also finishing up a second year of providing
NEMT services to ACJFS eligible participants. Based on ACJFS employee feedback,
as well as participant feedback, we have provided safe and excellent services through
our contract with ACJFS. ACJFS participants have provided very positive feedback
to our Program Manager in regards to the service we provided them.

3. Specifications:

a. A single trip charge will be calculated based on at a flat rate per mile of $2.23.
Trips will be calculated from base, to client location, to the destination drop
off location, and then back to base.

b. Round trip charges will be calculated based on at a flat rate per mile of $2.23.
A round trip ride is calculated from base, to client location, then to



destination, then retums the passenger to their home, and back to base. A wait
time of $.50 a minute will be charged (first 5 minutes are free, and the wait
time will not exceed 480 minutes). If a ride is shared, the wait time will start
when the last person in the irip is dropped off and will end when the last
passenger is picked up to return to Geneva. This charge is per trip not per
passenger.

Muitiple passenger trips will be provided iffwhen appointment times and
similar destinations are being requested on the same day. Miles calculated for
a shared trip will be split between all passengers. We will divide the total trip
charge by the total number of passengers and charge the same amount of
miles for each passenger, at the agreed upon rate.

. Sunset Transportation has (5) 14 passenger vehicles, 2 of which have a wheel
chair lift, (4) 6 passenger vehicles, and (2) 10 passenger vehicle, one of which
has a wheel chair lift.

. We will plan our reservations and routes accordingly so that all passengers
arrive at their destination on time, and without unreasonable time added to
their trip. Upon taking the reservation, our transportation team will identify
opportunities to ride share based on destination and appointment times. It will
always be expressed to the passenger that they could be a part of a ride share
and we will plan their trip to include a time “buffer” for this.

All trips are monitored throughout the day and will be scheduled so
passengers do not wait more than fifieen minutes from the stated pick-up or
delivery time.

. Drivers are required to notify Sunset Transportation immediately of known
pick up delays that will exceed beyond 15 minutes of the scheduled pick up
time. While Sunset Transportation expects drivers to be on time, there may be
an unforeseen circumstance that occurs beyond the control of the driver.
When the delay of a scheduled pick up time is reported to Sunset
Transportation, all attempts will be made to notify the member. Routine
Reservations require a 2 business day notice but last minute requests will be
honored if the schedule allows it. If a change in schedule in needed, the
passenger must call as soon as possible so the fransportation team can make
scheduling arrangements. If changes cannot be made, the passenger will be
notified and referred back to the appropriate party (ACJFS). Sunset
Transportation requires a 2-hour notice to cancel an existing reservation. If a
2-hour notice cannot be provided, we ask the passenger to please cancel as
soon as possible. If a driver arrives for a scheduled pickup, and the member
did not cancel the reservation in advance, a no show complaint against the
member may be documented.

. As our transportation schedules are constantly monitored throughout the day
with communication to all drivers, we assure that 90% of shared ride trips will
take no more than 30 minutes more than the time required to accomplish the
trip as a non-shared ride.



i. All incidents, accidents or complaints will be reported to ACIFS within 24
hours of the occurrence. Any accident involving passenger injury will be
reported immediately.

C. Geographic Service Area

Sunset Transportation will provide transportation both within and outside of Ashtabula
County. When taking reservations for trip outside of the county, our transportation team will
assure that the schedule allows for the trip time as well as any wait time that is necessary.

D. Organizational Structure:
Sunset Transportation & Rentals LLC was originally started in 2013 as Sunset Taxi LLC.
The LLC was changed in 2018 as the company began partnering with several community
vendors and events to provide public shuttle transportation services. The main sources of
financial support it through these community contracts. *Organizational chart attached.

E. Applicant/Staif Qualifications:

President: David McGrath is the President/Owner of Sunset Transportation and is
currently responsible for public relations & hiring employees. David has a Public
Relations Degree and has 15+ years of public safety and transportation experience. He
has also owned and operated several successful Jocal businesses.

NEMT Program Manager: Our NEMT Program Manager for Sunset Transportation
and is currently responsible for assisting the president with any administrative tasks
associated with the company, as well as scheduling drivers for services, data collection,
invoicing & reporting, accounts payable, and managing staff. Our NEMT 5+ years of
administrative experience and 8+ years of experience in non-profit program coordination
and management. During the past year and a half our NEMT Program Manager has
successfully run our entire NEMT program to meet all the requirements requested by
Ashtabula County Job & Family Services’ (ACJFS) commitment to providing health and
employment related transportation services. Upon award, the NEMT Program Manager
will continue to be responsible for all transportation program management including but
not limited to: invoicing, accounts payable, data collection and reporting, HR related
tasks, budget recording and evaluation, client record keeping, and passenger
communication. Based on future trip volume, Sunset Transportation will hire a part time
Program Assistant to communicate with passengers/drivers and to assist our Program
Manager with program related tasks.

NEMT Driver Manager: Sunset Transportation employs a full time Transportation
Manager. Our Transportation Manger has several years of experience working for Sunset



Transportation and is responsible for the daily oversight of our drivers, as well as vehicle
maintenance and records.

Drivers: Drivers are responsible for trip recording, daily vehicle inspections, as well as
providing safe and reliable transportation to all passengers. Drivers are over the age of 24
and have at least 2 years of transportation experience. Sunset Transportation employs
several full-time drivers to help carry out the transportation contract with ACIFS. More

part time contracted drivers will be hired if the need arises or when we add to our flect of
vehicles.

*Job descriptions attached.
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Sunset Transportation

Rate / Fee Schedule and Definitions:

Rate Type:

Rate Amount:

Definition Specifications:

Unit Cost Per Mile

$2.23

Unit Rate of $2.23 per mile for each trip with mileage beginning at
the Base Lot at- 4690 Lake Rd E, Geneva, Ohio; and, with mileage
ending when the vehicle retums to the Base Lot.

Round Trip

$223

A round trip begins at Base Lot, picks up passenger, takes the
passenger to their destination, retuns the passenger to their home and
return to our lot, and returns fo the Base Lot.

Wait Time

$0.50

Wait time will be calculated as follows: The first 5 minutes are free
and each minute thereafter will be $0.50 a minute not to exceed 480
minutes (8 hours) per trip. If a ride is shared, the wait time will start
when the last person in the trip is dropped off and will end when the
last passenger is picked up to return to Geneva. This charge is per trip
not per passenger.

Shared Rides

NA

A Shared Ride will be divided equally among the passengers.
Total Mileage + Number of Passengers = Cost per Passenger per Trip.

Please note: These rates are negotiable between Sunset and ACJFS based on the opportunity for expanded
ferritory within the county.
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Applicaul Budgel
Swmwary
|Applicani: Sunset Transportation and Rentals LLC
Date From: October 1, 2021 - To: Spetember 30,2022
Amoitnt
L Staff -
A. Salaries $ 191,000.00
B. Payroll-Related Expenscs $ 22,100.00
Total Staff Costs $ 213,100.00
il Operations
A. Travel and Short-Term Training $ 500.00
B. Consumable Supplies $ 45,800.00
C. Occupancy Costs 3 10,670.00
D. Contract and Professional Services $ . 79.200.00
E. Other - Miscellaneous $ 10,760.00
Totzl Operational Costs b 146,870.00
1. Equipment
A. Equipment Depreciation b 39,200.00
B. Small Equipment Purchases $ -
C. Leased and Rented Equipment $ E
Total Equipment Costs $ 39,200.00
Sub- Total of ANl Costs $ 399,170.00
1V. Minus Other Program Resources $ -
Total Program Custs 3 399,170.00
Budget Computation
Total Operating Expenses $ 399,170.00
Divided by Total Operating Units 179,000.00
= Unit Rate p 2\5
Unit Rate| $ &-23
X number of units purchased 250,000.00
=Total Contract Amount] $ 531 ,5mp‘]

Unit = Example: I meal, 1 hour



L. A. Salaries
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Freguency
Position Title Salary w;:l.c. ’:::;h t?:r f)';;rn: Program Salary
year
President $ 78,000.00 Yearly 5000% |8 39,000.00
Program Manager $ 45,000.00 Yearly 100.00% | § 45,000.00
Driver Manager b3 37,000.00 Yearly 100.00% | § 37,000.00
Program Assistant $ 20,000.00 Yearly 100.00% | % 20,000.00
Driver $ 30,000.00 Yearly 100.00% | § 30,000.00
Driver 5 20,0600.00 Yearly 100.00% | § 20,000.00
Total Sajaries $ 191,000.00
L B. Payroli-Related Expenses
Amount
PERS or Social Security $ 14,000.00
Worker's Compensation $ 2,000.00
Unemployment [nsurance $ 6,100.00
Retirement Expenses
Haospitalization
Qther (identify)
Other (identify)
Other (identify)
Total Payrol-Retated Expenses $ 22,100.00




. A Travel apnd Sbort-Term Training
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Amount
Mileage Reimbursement rate per mile: $
Short-Term, Training 500.00
Total Travel and Short-Term Training 500.00
H. B. Consumable Supplies
Type Amount
Offfice Supplies 1,200.00
Cleaning Supplies 4,600.00
Other (identify} FUEL 40,000.00
Other (identify)
TFotal Consumable Supplies 45.800.00
I, C. Occupancy Costs
Amount
Rent
Usage allowance/depreciation @ rate of original acquisition
cost of N . 6.900.00
Program Square Footage divided by Provider Square Footage
Maintenance and Repairs
Utilities (if not included in rept) must be itemized
Heat
Electric 1,500.00
Water 470.00
Telephone
Sewer
Other (identify) Phone/lniernet 1,800.00
Other (identify)
Total Qccupancy Costs 10,670.00




1. D. Countract & Professional Services - Consuiting, System Support, etc.
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Identify Each Contract of Service Amount
Drivers $ 45,000.00
Insurance $ 30,000.00
Accountant $ 2,400.00
Schedule Software $ 1,860.00
Total Contract & Services Costs b 79,200.00

I E. Other-Miscellaneous

Identify Miscellaneous Expenses Amount
Permits/Licenses $ 500.00
Employee Screenings $ 1,200.00
Repairs/Service $ 8,000.00
Inspections b 1,000.00
Total Miscellaneons Costs § 10,700.00




111. Equipment
A. Equipment Depreciation
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Equipment to be New Date Quantity Total Salvage Amount to be { Useful Life Annual
Depreciated or Purchased Cost Value Deprecated (Years) Depreciation
Used mm/ddfyy Amount
4] 2) 3) 4 (5 (6) 1¢)) (8) &)
2011 Ford E450 Used 02/08/19 1 $ 25,000.00 $ 25,000.00 5.001 $ 5,000.00
2009 Ford E350 Used 03/01/18 1 $ 10,000.00 $ 10,000.00 500! $ 2,000.00
2010 Ford E350 Shuttle Used 04/01/11 1 $ §00.00 $ 800.00 5.001 § -
2011 Ford Passenger Used 03/01/18 1 $ 15,000.00 $ 1500000 5.00] $ 3,000.00
2012 Chevy E4500 Used 06/01/18 1 $ 10,000.00 $ 10,000.00 5000 § 2,000.00
2017 Honda Odyssey Used 02/01/19 1 $ 30,000.00 $ 30,000.00 5.00] $ 6,000.00
2018 Dodge Caravan Used 09/01/19 1 $ 20,000.00 $  20,000.00 5.00] $ 4,000.00
2019 Dodge Caravan Used 03/15/21 1 $ 21,000.00 $ 21,000.00 5.00 § 4,200.00
2019 Dodge Caravan Used 03/15/21 1 $ 22,000.00 $  22,000.00 5.00] § 4,400.00
2015 Ford Ecolline Used 09/01/19 1 § 15,000.00 $ 15,000.00 5.00) $ 3,000.00
2019 Ford Ecoline Used 03/15/21 | $ 28,000.00 $ 28,000.00 5.00} § 5,600.00
[Total Equipment Depreciation | | [$ 196,800.00 [ 8 - [$ 196,200.00 | 13 39,200.00 |




LIL  B. Small Equipment Purchases (Equipment costing under $25,000)
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ltem Quantity Amount
Total Small Equipment Purchascs -
I0. C. Leased and Rented Equipment
Item Quantity Amount
Total Leased and Rented Equipment -
IV.  Other Program Resources
Source Amount

Total Other Resources




Keith Faber Certified Search for Unresolved Findings for Recovery

Ohio Auditor
s Offi f Audit f Stat
OHIO AUDITOR OF STATE c%g Ea:t Bga?j Slr:eet
KEITH FABER Post Office Box 1140

Columbus, OH 43216-1140

Auditor of State - Unresolved Findings for Recovery Certified Search (614) 466-4514
(800) 282-0370

| have searched The Auditor of State's unresolved findings for recovery database using the following criteria:

Contractor's information:

Name: ,

Organization: Sunset Transportation & Rentals,LLC
Date: 9/16/2021 3:15:42 PM

This search produced the following list of 0 possible matches:

Name/Crganization Address

The abave list represents possible matches for the search criteria you entered. Please note that pursuant to ORC 9.24, anly the person {which includes an
organization) actually named in the finding for recovery is prohibited from being awarded a contract.

If the person you are searching for appears on this list, it means that the person has one or more findings for recovery and is prohibited from being awarded
a contract described in ORC 9.24, unless one of the exceptions in that section apply.

If the person you are searching for does not appear on this list, an initialed copy of this page can serve as documentation of your compliance with ORC
9.24(E).

Please note that pursuant to ORC 9.24, it is the responsibility of the public office to venfy that a person to whom it plans to award a contract does not
appear in the Auditor of State’s database. The Auditor of State’s office is not responsible for inaccurate search results caused by vser error or other
circumstances beyond the Auditor of State’s control.



Contract No.: 22-3010-HRT

Signature Page

Re: An agreement between Ashtabula County Job & Family Services and Sunset

Transportation & Rentals, LLC. for a Health Related Transportation Contract for
FY 2022,

Approved as to Legal Form Only:

Colleen M. O’Toole
Ashtabula County Prosecutor

Date: C!\ f/ | Yf/ a@ﬂ



Contract No : 22-3010-HR T

FISCAL OFFICER’S CERTIFICATE
5705.41 O.R.C.

The undersigned, County Auditor of Ashtabula County, hereby certifies that the amount
required to meet the obligations of the County during the year 2021 under the Agreement
has been lawfully appropriated for that purpose and is in the Treasury of the County or in
the process of collection to the credit of: 2006.030.100-601 Contract Services; not to
exceed $125,000.00, and free from any previous encumbrances.

Agreement Title: A Health Related Transportation Contract between Ashtabula
County Job & Family Services and Sunset Transportation & Rentals, LLC.

David Thomas
Ashtabula County Auditor

Date: 4/17/ A



