Resolution No. 2021-69 February 09, 2021

RESOLUTION APPROVING AGREEMENT WITH CERTIFIED PAYMENTS AND ASHTABULA COUNTY
FOR ACCEPTANCE OF PAYMENTS BY FINANCIAL TRANSACTION DEVICES (CREDIT CARDS) FOR
EXPENSES OWED TO ASHTABULA COUNTY

WHEREAS, Lisa Hawkins, Clerk of the Board, has presented an agreement for the approval of the
Board, to-wit:
Provider: Certified Payments, 100 Throckmorton St., Suite 200, Fort Worth, TX 76102

Project: Acceptance of payments by financial transaction devices (Credit Cards) for expenses owed to
Ashtabula County

Cost: fees assessed to the user include: $1.00 or 2.35% whichever is greater for debit and credit
transactions

Term: Retroactive to January 1, 2021 for one year, with automatic renewals for successive one year
periods

THEREFORE, BE IT RESOLVED, By the Board of Commissioners of Ashtabula County, Ohio, that

the agreement outlined above is hereby approved in accordance with the copy on file in this office.
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Resolution No. 2021-69 February 09, 2021

RESOLUTION APPROVING AGREEMENT WITH CERTIFIED PAYMENTS AND
ASHTABULA COUNTY FOR ACCEPTANCE OF PAYMENTS BY FINANCIAL
TRANSACTION DEVICES (CREDIT CARDS) FOR EXPENSES OWED TO
ASHTABULA COUNTY

Upon the motion of Casey R. Kozlowski, seconded by J.P. Ducro IV.

VOTE:

Kathryn L. Whittington Aye
J.P. Ducro IV Aye
Casey R. Kozlowski Aye

CERTIFICATE OF CLERK

IT IS HEREBY CERTIFIED that the foregoing is a true and correct transcript of a
resolution acted upon and duly passed by the Board of County Commissioners of
Ashtabula County, Ohio, on the date noted above.

Al o

Lisa gwkins, Clerk of the Board
Board of County Commissioners
Ashtabula County, Ohio




ICERTIFIED

SERVICE PROVIDER AGREEMENT
CREDIT CARD PROCESSING

THIS SERVICE PROVIDER AGREEMENT ("Agresment”) is made and entered into by and between Certifiad Payments, a division of Accelerated Card
Company, LLC, with offices at 100 Throckmarion Street, Suite 200, Fort Worth, TX 76102 (“Cerlified”) end Ashtabula County, OH Hins

2oWJefferson St | Jefferson ,QH 44047 ("Agercy”)
RECITALS

WHEREAS, Agency desires to accsp! payments from individuals or entities (*Customers™ by Credit Cand, pin-less Debit Card, and pin-entry Debit Card if
Agency is utifizing debit-capable aquipment) ("Agency Payments®).

WHEREAS, Certitied is a third parly service provider that perorms such Services on behalt of Agency ("Services”)

WHEREAS, Agency desiras to engage Certified to act on behalf of Agency in providing the Services and Certifisd dasires 1o provide the Services subject to the
terms and conditions set forth in this Agresment.

NOW THEREFORE, in considemtion of the foregoing, and the mutual promises set forth below, the parties hareto agree as follows:
1. DEFINITIONS. As used herein, the following terma have the meanings set forth balow:

“Agency Bank” is the Deposttory Financial Ingtitution where the Agency Bank Account is maintained and recelves daposits from Agency’s Customers or credits
from the Federal Reserve Bank on bshalf of the Agency.

“Agency Bank Account® is the account Agency has estabiished with Agency Bank for credit card and debit card deposits from Agency's Customers as provided
under the terms of this agresment, and identified on Page 3 of the Bureau Credit Card Account Setup Form, Bureau Banking Information, which is attached hereto

“Bursau Code” is the uniqus sevan {7} digt Agency Identifier assigned to Agency by Cedifiad
“Card Issuing Bank" is a financial institution that issues cards and contracts with its cardholders for billing and payment of transactions.

*Card Brands” are membership corporations of financial institutions that issue cards for payments of goods and services, provide card products and establish
the nies and regulations governing member participation in card programs,

“Card Holder” is an authorized yser of a payment card issired by a Card Issulng Bank.

“Chargeback” is a transaction whersby the Card lasuing Bank reverses the Agency’s Paymant

“Convenience Fea" means the fee charged by Certified to Customers for the convenience of using the Sarvices in making an Agency Payment,
“Credit Card" refers to & pin-less debil card or credit card issued to a Customer for payment of goods and services.

“Customer” means both consumar and corporats, individual or company that purchases or uses the Services.

*Bebit Card® refers to a pln-entry debit card issued to a customer for payment of goods and services.

“Front-End Processor is an authorization service through which Card Issuing Banks can approve or decline individual card transactions.
“IVR” means integrated Voice Response system.

“Processing Faciiity” refers to the appropriate credit or debit network to which Coertified transmils transactions

2, CERTIFIED'S OBLIGATIONS. Caniilied shall provide the Services as follows:

A Certified will provide Customers with the opportunity to make Agency Payments by Credit Card, pin-less debit card, and pin-entry debit card (if Agency is
utilizing dabil-capable equipment). These Agency Payments may be mads through Certified’s website, the Agency's website, through an IVR systam, by con-
tacting the Agency directly by telephone, or by other methods that may be offered by Caertified from time to tims.

B. Certified shall begin providing ths Services to Customers on a date mutually agreed upon by Certified and Agency.
C. Certitied shall collect and transmit Agency Payments from Customers using MasterCard, Visa, Discover, American Express, and the Debit Card Natworks.
D. Certified may charge each Customer a Convenience Faa for each Agency Payment processsd. The Convenience Fee will be collected in addition to the cor-

Certified shall retain all Convenience Fess coliected by it hersunder.

E. Except for the fees outlined in Exhibit A, Certified shall not charge Agency a fee in considaration for Certified’s provision of the Sarvices to Customers as
provided for in this Agreement: any fees payable by Agency in connection therewith will be mutually agreed upon by Cerlified and Agency.

F. Gentified will notify each Customer of the dollar amount of the payment and the corresponding Convenience Fee to be charged to the Customer and obtain
Customer's approval {electronically or otherwise) of such chargss prior to initiating any charges to the Customer's Credit Card or Dabit Card.

G. Certified will provide sach Customar with electronic confirmation of the Agency Payment and the corresponding Convenience Fee.

J. Certified will retain all logs and data for such period of time as required by applicable law and the regulations of the Card Brands and Debit Card Networks,

K. Prior to initiating any refunds 1o a Customer's Credit Card or Dabit Card, Certified will atternpt to obtain perrission, either orally or in writing, from the Agency's
authorized representative. Unfess Agency receives writtsn authorization from Certifisd to the contrary, Agency may nol issue refunds 1o the Customer by
check. Certitied will process such refunds in the form of a credit to the Customer’s Credit Card or Debit Card that was initially charged and, in Certitied's sole
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Service Provider Agreement, continued

discretion, may relund the coresponding Conwenisnce Fae payment. Gerlified or its authorized agent will debit the Agency's Bank Account for the amount of
the Agency Payment refund,

L. Under the tules of the Card Brands, Customars Card Issuing Bank gives Certitied a limitad amount of time 1o dispute a Chargeback or issue a refund. In the
event a refund must be issued, Certified will contact Agency and Agency will immediately issue & memo authorizing Certified to refund the iransaction, however,
Cenitied and Card Issuing Bank reserve the right to debit the Agency Bank Account for the amount of the Agency Payment at any tine during the Chargeback
process. In tha event a Convenience Fee is disputed by the cardholder, both the Agency payment and the Convenience fos payment will be refunded to the
cardholder. In no case shall a Convenience Fee be charged back to Certifisd without the related Charge also being charged back to the Agency

M. Agency will reimburse Certified for all chargeback actions or refunds of any Kind, including but not limited to those resulting from overpayments, duplicate or
misapplied payments or unauthorized charges. In the case of sither a refund or Chargsback, where Certified is unable to collect amounts owed by Agency to
Cerlified, Agency agrees to make amounts owed available to Cortified in immediately availabie funds.

N. Certified shall implement policies and procedures to maintain the security of cardholder data that Certitied possesses, stores, processes or transmits on
behalf of Agency, or to the extent that Certifisd could impact the security of Agency's cardholder data environment, in accordance with applicable payment card
industry security standarg {PCI-DS8) raquiraments.

3. AGERCY'S OBLIGATIONS.

A. In addition to this Agreement, Agsncy hereby agrees to the Merchant Processing Tarms & Conditions found at www.CerlifiedPayments.netic, as they may
ba revised fram time to time, and turther agrees to enter into any and all applicable agreements that are requirad to perform the Services hereunder, including
without limitation any agreements required by Visa, MastarCard, Discover, Amearican Exprass, the Debit Card Natwarks, of the applicable sponsor bank. Such
Agreements may include but are not limited to documents required by MasterCard, Visa, Discover, Amarican Express, and the Debit Card Networks. Agency

agress to fully comply with the rules, regulations and operating procedures of the various Gard 8Brands, including withaut limitation with respect 1o the use of
specific Card logos and marks

B. Prior to Certified’s commencement of the Services, Agency will complets in full and sign all necessary paperwork that Ceriified puts forth,

C. Certified is raquired to fully adhere to and operate according to the rules, regulations and operating procedures of the Card Brands, the Debit Card Natworks,
the Bank and any rules and regulations provided by American Express and Discover. Agency agrees 1o iImmediately comply with any requests by Certified
regarding any Agency conduct that is outside said rules and regulations. Agency's failure to comply with such request by Certified will be grounds for immedi-
ate lermination ot this Agreemant.

D. Certified will provide customer support to Agency’s customers. In order to provide said support services Agency will include on any statements or matertals

provided to Agency's customers, Certified information such as Web Address, IVR Telephone Number {jf applicable), assigned Bureau Cods, Customer Service
Phone Number or other information.

E. Agency will not require, as a condition 1o making an Agency Payment, that a Cardholder agrees in any way to waive such Cardholder’s right to disputa the
transaction with the Card Issuing Bank for legitimate reasons

F. Intentionally left blank.

Intentionally lefi blank 2.

4. ADDITIONAL MATTERS

A. Conlidentiality. Agency will not discloss to any third party or use for any Purpose inconsistent with this Agreement, any confidential or proprietary, non-public
information it obtains during the term of this Agreement regarding Cartified's business, operations, financial condition, technology, systems, know-haw, products,

sistent with this Agreament any confidantial Customer information it receives in connseclion with its perormance of the Sarvices, excepl that Certified may use
personal information provided by Gustomers to establish and maintain individua! user accounts requested to be established by such Customers with Gerlifiad.

B. Relationship ot Parties. The performance by Certified of its duties and obligations under this Agreement shall be that of an independant contractor and nothing
conlained in this Agreement shall be desmed to constitute & joint venture or partnership between Certifisd and Agency.

C. Capacity to Contract. Each party hereby certifies that the person executing this Agresment on its bahalf is tully authorized with complate legal capacity and
approval to do so.

D. Intellectual Property. In order that Agency may promeote the Ssrvices and Certified's role in providing the Services, Certified grants to Agency a ravocable,
non-exciusive, royalty-free license to use Certified's logo and cther service marks (the “Certitisd Marks"} for such purpose only. Agency does not have any right,
tite, license or interest, express or implied, in and to any object code, softwars, hardwars, trademark, service mark, trade name, trade dress, formula, system,
know-how, telephone number, telephone line, domain name, URL, copyrighted image, text, script (including, without limitation, any script used by Cerlified

on Certified's website) or other intellectuat property right of Certitied. All Marks, the Systemn and all rights therein (other than rights expressiy granied in this
Agreement} and goodwill pertaining thersto belong exclusivaly to Certifiad.

E. Force Majsure Certitied will be excusad from perferming the Services as contemplated by this Agreement to the extent its performance is delayed, impaired
or rendered tmpossible by acts of God or other events that are beyond Certified's reasonable control and that do nol involve either fault or judgment of Certifisd,

F. Remecdies. Agency's sole remedy in the event of Certified’s failure to perform the Services as set forth herein shall be to terminate the arrangament contem-
plaled by this Agreament,

G. Notice. Any notice to be given hereunder shall ba in writing and may be affected by personal delivery, in writing or by registered or cartifiad mall, return recsipt
requested, addressed lo the proper party, a! the following address:

AGENCY: Ashtabula County, OH
25 W Jefferson St
Jefferson ,OH 44047

CERTIFIED PAYMENTS: Certified Paymernts, a division of Accelerated Card Corapany, LLC
Aflin: General Counse!
100 Throckmorton Street, Suite 200
Fort Worth, TX 78102
nolicas @certifiedpayments.net
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Sarvice Provider Agresment, continued

H. American Express. Agency warranis that it does not hald third party beneficiary rights to any agreements between Paymen! Sarvice Provider and American
Express and at no time will attempt to anforce any such agreements against Amefican Express

I. Agancy ACKNOWLEDGES AND AGREES THAT IN NO EVENT SHALL AMERICAN EXPRESS, ITS AFFFILIATES, AGENTS, SUCCESSORS, OR
ASSIGNS BE LIABLE TO AGENCY FOR ANY DAMAGES, LOSSES, OR COSTS INCURRED, INCLUDING INCIDENTAL, INDIREGT, SPECULATIVE,
CONSEQUENTIAL, SPECIAL, PUNITIVE, OR EXEMPLARY DAMAGES OF ANY KIND (WHETHER BASED ON CONTRACT, TORT, INCLUDING

NEGLIGENCE, STRICT LIABILITY, FRAUD, OR OTHERWISE, OR STATUTES, REGULATIONS, OR ANY OTHER THEORY), ARISING OUT OF OR IN
CONNECTION WITH THE AGREEMENT.

J. Term of Arrangement. Unless sooner terminated in accordance with the provisons of this Agresmant, this Agreement shall be in effect for

K. Termination. Certifiad’s performance of this Agreement is subjsct to the rules and regulations of the Card Brands, tha Debit Card Networks, federal, state and
local laws or regulations applicable to the Services. Receipt of a written directive from banking regulators, a member bank, Visa, MasterCard or other credit or
debit card company or brand 10 terminate shall be immediate upon such event

L. Governing Law In the event a dispute arises betwean any of the parties to this agreement, all partiss hereby agrea that such a dispute shall be governed
by the laws of the State of Ohio .

M. Assignment. This Agreemant may not be assigned by sither party without the prior written consent of tha other party, which consent shall not be unreasonably
withheld; provided, howevear, the nghts and obligations of Certified under this Agreement may be provided or fulfillad by, or assigned to, any parent, subsidiary,
affiliate, successor entity (by stock or asset purchase or merger) or subcontractor of Certifled.

permittad assignaees.

O. Severability. if any provision of this Agraement is held by a court or arbivator of competent jurisdiction 1o ba contrary 1o law, then this Agreemant shail be
desmed modified to delste any such provision, and the remaining provisions ol 1his Agrsement will remain in full force and effect.

P. Conflicts. In the event of a conflict between the provisions explicitly stated in this Agresment and those stated in any document referenced harein, the terms
explicitly stated in this Agraemeni shall control

IN WITNESS WHEREOF, the parties have executed and deliversd this Agreement on Month/Day . 2019 {the “Effeclive Date")

AGENCY'S ACCEPTANCE:
COUNTY NAME Ashtabuia County, OH

By

ng, ;;OY]I _PP€S|M

Mot vun Lol

Printed Name and Title

Sonya Thompson Qperations Manager
Printed Name gnd Title
A lj 2./

Date
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RICERTIFIED

ACH PROCESSING SERVICES AGREEMENT
ECheck Processing

This ACH Processing Sarvices Agresment {“Agresment”} is mads and entered into by and between Accelerated Gard Company, LLC. DBA Certified Pa nts,
o Texas Corporation, with offices located at 100 Throckmorton Street, Suite 200, Fort Worth, TX 76102 (“Certified”) and Ashtabula Qﬂ .

25 W. Jefferson St. | Jefferson, OH 44047~ (Agency’).
RECITALS
WHEREAS, Agency desires to accept paymaents from its customers {*Customers") by etectronic ACH (*“ACH Entries™) through a third party ACH Service Provider;

WHEREAS, Centified provides third party ACH Processing Services ("Services”) on behalf of Agency pursuamt to ACH Origination Service Agreements with

Onginating Depository Financial Institutions (*ODFI"), agreements with ACH Originators (*Orniginators”) and other agreements with other parties that ara a part of
the ACH process (collectively “Participants™).

WHEREAS, Agency desires to employ Cerlified 1o act on behalf of Agency in providing such services and Cartified desires to provide such Services subject 1o
the terms and conditions sat forth in this agresmant.

NOW THEREFORE, the Agency and Caertified agree as follows:

1. DEFINITIONS. As used harein, the following tarms have the meanings set forth balow:

*ACH" {Automated Clearing Houss) is a clearing and seftlement facility for the interchange ot electronic debits and credits among financial institutions.
"ACH Entries” are the electronic transactions initiated and authorized by Agancy's customers and processed by Certified.

“AGH Networl” means the funds transter system govarned by the Rules of NACHA which provides for the imerbank clearing of alectronic entries for participating
financial institutions.

“ACH Origination Service Agreement" shall mean the contractual agreemant betwaen Certified and an ODFL
“ACH Retums” is the process of returning and settling funds that were dishonored by the RDFI and raturned to the ODFI

“Agency Bank” 1s the Depository Financial Institution where the Agency Bank account is maintained for Certified's access to setlle financial payment transactions
under this agreement,

*Agency Bank Account” is the Bank account Agency has established with Agency Bank for settlement of ACH credit and debit entries provided under the terms
of this agreement, and identified as Exhibit B attached hereto. The Bank account will also be used for credits and debits incurred in connection with any reversed
or returned electronic ACH entres.

L3

“Service Fas" meoans the fee charged by Cerlified to Agency’s customers for the convenlence of using tha ACH Processing Services in making the Agency's
payment.

“Customer” means Agency's customer or taxpayer who submits a payment through Certitied for processing through the ACH Network.
"MXP" means Mid-America Payment Exchange.

“NAGHA” means the National Automated Clearing Housa Association that establishes the standards, rules and procedures that enable depesitory financial
institutions to exchange ACH payments on a national basis.

“NACHA Rules" means the then-current National Automated Clearing House Association (*NACHA™ ACH Operaling Rulss and Operating Guidelines published
by NACHA.

“Net Tetal" is the net amount of ACH debits, credits and return Entries (in US Doliars) contained in the ACH Batch.
"ODFI" means the originating depository financial institution which accepts and processes debit and credit entries for distribution to an automated clearing house

“Originator” means the person or organization that has authorized an ODF| 1o transmit a cradit or debit entry to the account of a receiver with an RDF! or to the
RDFL. In some cases, the ODFI may also be the originator.

*RODFI* (Receiving Depository Financial Institution) means a receiving depository financial institution intended 1o be the snd recipient of either debit or credit
entries to the account of & Recipiant,

“Recipient” means any pereon or entity which has authorized Certifisd 1o ofiginate efectronic debit or credit entries to he posted lo its account at a depository
financia! instdution.

“Rules™ means the combined MXP Rules, the NACHA Rulss, the ODFI and Originator Rules as well as those rules of the Federa! Reserve which apply to or
govern the provision of the Services.

"Sattlement Account® means a demand deposit account at the ODFI Bank, designated by Cerlifiad as the account 1o be used for, and in conjunction with
Cortitied's automated clearing house transactions,

2. CERTIFIED'S OBLIGATIONS.

A, Certitisd will process Agency Payments from Agency's Customers through web initiated ACH entries and when available, through telephone initiated trans-
actions.

8. In consideration of Cenified's provision of sarvices hereundsr, Cenified may charge Agency's Customers a Sarvica Fee for each Agency payment

processed. The Fee will be collected in addition to the corresponding Agency Payment. Exhibit A attached hersto detalls the Schedule of Foes that Cenified
may charge Agency's Customers.

C. Certified will originate and transmit a single-entry transaction, the sum of the Agency Payment and the corresponding Service Fee payment (*ACH Entrias")
to ODFI for processing through the ACH system pursuant to the ACH Origination Service Agreement between Certified and QODF.

D. Certified will obtain express authorization from the Customar prior to iniating a debit to the Customer's account, Customer's express authorization allows
Certified to instruct ODF o initiate an electrenic debit entry for Certified against Customer. It also permits Certified to seinitiate an Entry where the original
Entry is retumed and to assess a coliection fee against Gustomer.

E. The express authorization will bs identified as an ACH debit transastion and will Ideniify both the payment amount to the agency and the service fee
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ACH Procesting Services Agreement, continued

payment. The authorization clearly states the tarms of the ACGH dabit and encourages the cuslomer to print and rstain a copy of the authorization, The Customar
must authanticate the authorization by signing and accapling the terms of the AGH Debit Authorization Agreement. Cantifisd will store a copy of the authori-
zation and produce a copy upen request

F.Centified will provide each Gustomer with efectronic confirmation of the Agency Payment and correspanding sarvice fee,
G.  Certifisd will transmit ACH Entries by batch 1o the ODFt according to a pre-determined schedute agread upon by Cenrtified and the QODFI

H.  Cenrtified will generally transmit setlement to Agency’s bank within 48 1o 72 hours of the receipt of the ACH Entry. Certified will transmit a Net Total
doposil to Agency's Bank account. Agancy hereby authorizes Certifiad to initiate debit and credit entries to Agency’s Bank Account. Certified shall retain all
sarvice fees and any collection fees collected by it hereundsr.

I. Agency will immediately reimburse Certified in connection with any reversed of rejectad electronic entries or for any shoritalls or amounts Certified is unable
fo calloct from Agency's customers.

J. Gentitied will provide Agency with ACH payment data and reports summanizing the use of the Services by Customers for a given reporting period. Agency
will have the ability lo impart such paymant data utifizing Microsoft Excel, Microsoft Accass, a comma-delimited fite {("CSV™) or XML fite

i._Certified will retain atl logs and data for such period ot time as required by applicable law and the rules and regulations of NACHA and Certifisd's ODFI.
3. AGENCY'S OBLIGATIONS.

A.In addition to this Agreemant, Agency agrees 1o enter into and any and all applicable agreements that are required to perform the services hareunder,
B. Priar to Cerlified's commencement of services, Agency will complete in full and sign all necessary paperwork that Certified puts forth

C. In order to provide the Services hereunder, Cerlified is required to enter into agreements that inchude but are not fimited to Third Party Processing Agreements

with an ODF| as such term s defined and used under the rules promulgated by the National Automated Clearing House Assaciation as modified from time to
time.

D. Agency acknowlsdges and agrees that Certified will collsct ACH payments from Agency's customers and transmit such entries for processing into the ACH
network. As such, Agency acknowledges that the ODFI is acting solely in the capacily as a processor for Certified and the ODF| has no duty or obligation
to Agency 1o inquire, review or invastigate the nature of the transactions that occur between Agency and Certitied. Agency is not a third party beneficiary of
any Third Party Processor Agreement betwean Certiied and the ODFI. Agency acknowledges that the QDFt! has no fiduciary duties to Agency under this
Agreament. Agency agrees to look solely to Certified for the performance of the processing services specified hereln.

E. Conlified is required to fully adhere to the procedures and rules of NACHA and the ACH Orgination Service Agresment; accordingly, Agency agrees to
immadiately comply with any requests by Certified regarding any Agency conduct that is outside sald rules and regulations. Agency's fatlure lo comply with any
such requast by Cartified will be grounds for immediate lermination of this Agreement.

4. ADDITIONAL MATTERS

A. Confidentiality. Agancy will not discloss to any third party or use for any purpose ingonsistent with this Agresment, any confidential or propristary, non-public
information it abtains during the term of this Agreement regarding Certitied's business, operations, financial condition, technology, systems, know-how, products,
services, suppliers, customers, marketing data, plans and models and personnel. Certifisd will not disclose to any third party or usa for any pufpose incon-
sistent with this Agreement any confidential Customer information it receives in connagtion with its performance of the Services, except that Certifiad may use
parsonal information provided by Customers to establish and maintain individual user aceounts requested to be astablished by such Customers with Cerlified.

B. Relationship of Parties. The performance by Certified of its dulies and obligations under this Agreement shall be thal of an independent contractor and nothing
conlained in this Agreement shail be desmed to constitute a joint venture or partnership between Certfiad and Agency.

C. Capacity to Contract. Each party hersby certifies thal the person axeculing this Agreemert on its behalf is fully authonzad with complets legal capacity and
approval to do g0,

D. Intallectual Property. In order that Agency may promote the Services and Certified's rols in providing the Services, Certified grants to Agency a revocabla,
non-exclusive, royalty-free license to use Certified’s logo and other service marks {the "Certified Marks") for such purpose only, Agency does not have any right,
title, licanse or interest, express or implied, in and to any object code, software, hardwars, trademark, service mark, trade name, trade dress, formula, systsm,
know-how, talephone number, telephona line, domain name, URL, copyrighted image, text, script (including, without limitation, any script used by Certified
an Certitied’s website) or other intellsctual property right of Certified. All Marks, the System and sall rights therein {other than rights expressly granted in this
Agreaement) and goodwill pertaining thereto belong exclusively to Certitied

E. Force Majeure. Certified will be excused from performing the Services as contemplated by this Agreement fo the extent its performance is delayed, impaired
of randered impossible by acts of Ged or other events that are beyond Certifiad's reasonabls control and that do not involve either fault or judgment of Certifiad.

F. Remedies. Agency's sole remedy in the event of Certified's failure to perlorm the Services as se! forth herein shall be to tarminate the arrangemant contem-
plated by this Agreement.

G Nofice. Any notice 1o be given hereunder shall be in writing and ray be affected by parsonal delivery, in wiiting or by registered or certifiad mail, return receipt
requesled, addressed to the proper party, at the following address:

AGENCY: acency name Ashtabula County, OH
ADDRESS 25 W. Jefferson St.
CITY, STATE 2iP )gfferson, OH 44047
CERTIFIED PAYMENTS: Gertitied Payments, Inc.
Attn: General Counsel
100 Throckmorton Street, Suite 200

Fort Worth, TX 76102
applications & certifiadpayments nat

H. Tarm of Arrangement. This Agreement shall become eftective once it has been signed by an authorized representative of both Certified and Agency. Unless
otherwise terminated, the term of the arrangement shall continue from tha date of this Agreement until thirty (30) days aftar such time as either Certitied or
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ACH Processing Sorvicea Agreemeni, continuod

Agency has nolified the other party in writing of its decision to terminate,

1. Termination. Certified's parformance of this Agreement is subject to the Automated Clearing House Origination Service Agresmant, the Third Party Processor

Agresment, the rules and regulations of NACHA, federal, state and local laws or regulations applicable to the Services. Receipt of a written directiva from
Certified’s ODF| Bank to terminate shall be immediate upon such event.

J. Governing Law. In the event a dispute arises betwesn any of the parties to this agreement, all parties hereby agres that such a dispute shall be governed
by the laws of the State of Texas.

K. Assignment. This Agreement may not be assigned by either party withaut the prior writlen consent of the other party, which consent shall not be unreason-
ably withheld, hawever, the obligations of Certified under this Agresment may be providaed or fulfilled by any parent, subsidiary, aftilate, successor corporalion
o subcontractor of Centifiad so long as Certified assumes full responsibility for such obligations.

L. Entire Agreement; Madifications. This Agresment, together with the Third Party Processor Agresment and axhibits and schedules attached hereto consiitutes
the entire agreement batwesn Cerlified and Agency with respect 1o the subject matter hersof. There are no rasirictions, promises, watranties, covenants of
urdertakings other than those expressly set forth herein and therein. This Agresment supersedes all prior negotiations, agreements, and undertakings between
the parties with respect to such matter. This Agreement, including the exhibits and schedules hereto may be modified or amended only by an instrument in
writing exscuted by the parties or their permitied assignees,

M. Severabifity. If any provision of this Agreement is hsid by court or arbitrator of competent jurisdiction to be contrary fo law, then the remaining provisions of
this Agreement will remain in full force and effect,

O. indemnification. Certified hareby agrees to indemnify Agency against any loss, damages, or attorneys’ {Ises reasonably incured by Agency caused by
Centified's loas of any Agency Payment funds whils such Agency Payment funds are in the possession of Centified. This Indemnity does not constitute a guar-

antes of a Customer's payment obligation (i.e., Certified does not guarantes that a Gusiomer has sufficient funds or credit to complete any Agency Payment)
IN WITNESS WHEREOQF, the parties have axecutad and deliverad this Agreemant on Month Bay . Year

AGENCY'S ACCEPTANGE;
AGENCY NAMZ' Ashtabula County, OH

K“«“:hf‘-m whthag o n, Qresideut

Printed Name and Tille

>[a ]2

LC d/b/a CERTIFIED PAYMENTS

W) -
S0 Tnopps (s Yo
_Al ]
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EXHIBIT A
SCHEDULE OF FEES
Confidential

Thig Exhibst A to the ACH Procassing Sorvicos Agreemont between Cariitioy and Agancy provides as
lollows 1. Schedule of Servico Feoa,

Certitiad and Agancy agres to the lollowing provisions D Slandarg Pm-m.-m

5_2_-50 — ... Bhall be the agreed upon Service Fee that the Agancy agrees 1o aliow Gertitied o charge Customers for Agency payments whan Customer initiates an ACH
debit entry
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LC d/bfa CERTIFIED PAYMENTS

Hy

ol

S0nzi Thowpon Gl 1

212024

ACC CP ACHTC 10.15.20




EXHIBIT B
AGENCY BANK ACCOUNT

Confidential

This Exhibit B to the ACH Processing Services Agresment between Cartified and Agency provides as follows

acencvmureaw nave: AShtabula County, OH BUREAU CODE

Banking information - ACH/EChack

The undersigned authority authorizes Certified Payments to deposit ACH credits and withdraw AGH debats to and from tha Agency Bank account iisted below. The undersigned authority
has cupplied and hereby confitms the bank account Information provided

Bank Name: Bank Contact Nama Contact Tolephone/Fax/Email

Stresl Address: City, State Zip Code

Bank Routing Numbar Bank Account/DDA Number - . e
Name on Agency Bank Account

*PLEASE PROVIDE A COPY OF A VOID CHECK ON THE ABOVE-REFERENCED BANK ACCOUNT®

AGENCY'S ACCEPTANCE:
A_'oencww'ﬁsﬁfabula County, OH

Agency Signatura

Kathegn  Whith

Frintad Name and Titlo

- 3_[‘\\:..\

9ten Plesidad-

CERTIFIED'S ACCEPTANCE:
ACCELERAYED CARD COMPA| C db/a CERTIFIED PAYMENTS

By

“A1|2021

Date
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EXHIBIT A
SCHEDULE OF FEES

Confidential

This Exhibit A to the Service Provider Agreomant between Certifiod and Agency providas as follows
1. Scheduls of Convenlencs Fees.
Cartiiad and Agancy agree io the following provisions:

A . 2.35 % or a minimum of § 1.00

when Customor uges a Credit or Debit Card

a 2.35% or & minimum ot § 1.00

whan Customer uses a Credit or Debit Card

The fees charged ara sublect to change by Carlifled

2, Schedule of Equipment Coat.

shall ba tha agreed upon Convanience Feo that the Agency agrses to aflow Cortified to chargs to Customers for lax paymernts

__ shali be the agreed upon Convenience Fee that the Agency agrees to allow Certified to charge to Custemers far rar-tax payments

POS Terminal / Equipmaent Price Quantity Subtotal
Ingenico IPP 320 $ 230.00 10 $0.00
1D Tech USB Card Reader $ 55.00 $
Other. g $
Equipment Total $0.00

AGREEMENT (IF RO PAYMENT TYPE IS SELECTED, ACH PAYMENT WILL BE USED;)

J AGH: Agency hereby authorizes Certified or its daslgnee 10 sulomalically withdraw all amounts owed In con
from Agency’s Bank Account The authority is 1o remain In full lorce and etfect untii alt obligations ol Aganc
toceived wiitten. notification from Agency of its tarmination In such a mannor as to alerd Cortifiod or its dos
not honored by the Agency’s Bank Account for any resson. the Agency agreos to make amounts owed oval

- Chock #:

{ONLY MAKE CHECKS PAYABLE TO CERTIFIED PAYMEN1S)

AGENCY'S ACC
AGENCY NAM

EPTANCE;
Ashtabula County, OH

f-{n Witk

Peinted ri.-E ana.Tlﬂa

2[q,

M Iton f\‘cq&a\j—

ACC CPEX AC4.01.18

junction with the above Equipment Gost by initiating ACH debit entrigs
y have been pardormed and paid in full or Certified or s domgnea has
ignee reasonable opportunity Lo act on it in the case that any ACH's are
ilable to Cettified in immediately available funds







For Internat Use Only
Loc. #;

Addendum to Service Provider Agreement

Agency Name; Ashtabula County

The Service Provider Agreement dated - 2021 {the “Agreement”) is hereby amended as follows:

A new subsection 20. is added to the CERTIFIED OBLIGATIONS section to read as follows: “Q. Notwithstanding
anything to the contrary in this Agreement, CERTIFIED will make commercially reasonable efforts to notify
Agency within 120 days of any change in fees hereynder,”

Subsection 4) is revised so in the last sentence of this section the reference to “sixty (60} days” is revised to
reference “ninety (90) days”.

A new subsection 4Q. is added to the ADDITIONAL MATTERS section to read as follows: “Q. In the event there
are no payments made by Customers through CERTIFED during any month of this Agreement, the Customer
shall not be charged a fee for that month.”

For purposes of clarification, the parties acknowledge and agree the Agreement is a non-exclusive agreement.

All other provisions shall remain in full force and effect,

By execution of this Addendum, the undersigned acknowledges and agrees that all other terms and provisions of the
Agreement shall remain in full force and effect except as amended hereby. This Addendum is limited to the amendment

set fo

rth herein and shall not constitute an amendment, modification, or waiver of any other provisions of the

Agreement. The undersigned further warrants and represents that they have the authority to execute this Addendum
on behalf of the entity named herein and bind the entity to provisions herein.

Signature;

Title: __Q Cee o : _
Printed Name:__ha}xl\f NN w\’\\’“‘“!f_\‘jj?
Company Name: _AMM‘C\_ CO—A-&i“-I

Attest by County Clerk: _ M
Approved by Certified: U}'\—l Date: ‘l/ I / 202 l

H:'-.Exec".Legal\Acc\Servi;eFrnviderAgr\AshtabulaCty\Addendum Ashtabula Cty (2021 01 18) FINAL dixc

p Date: &l@_LZ—;.L







EXHIBIT B
AMERICAN EXPRESS ADDENDUM

This instrument (the "Addendurm™) sffective 1-1 . 2021 . 8mends and supplements the Ashtabus County, OH Agreemant (as defined bha ow) and the
Certifiad Paymants Agreement (as defined below), inciuding any and all exhibits, amendments, addenda, eppendices and supplemonts thereto respacting the acceptance of the Amarican

Express® Card. For the purpoza of this Addendum, *Certifiad Paymonts™ means Acceleratsd Card Company, LLC d/Wa Certifiod Fayments, a Delawars limilad ligbllity company. located
al 100 Throckmorton Street, Sylta 200, Fort Worth, TX 76102.

The term “Ashtabuta County, ¢ oH — Agreement” shell mean the Agreement for American Express Card Services dated 1-1-2021 —. and any Amendmant and/or
Addendum to such Agresment wharsby American Exprass and Astitabla County. OH ——_ hava mada available Card Accaptance for Government officas, agencles, and sducational
institutions and entitiss; and, such Ashiabula County, OH egencies have initated American Express Card acceptance, The term “Carlilied Payments Agreement” shali mean

on behalf of various state and local governmanis. Al other terms in this Addendum shall have the same meanings as they have in tho Ashtabuis Counry, OH : Afresmant and/
or tha Certified Payments Agresmont 53 such Agreaments perizin 1o the parties of those Agreemonts

Cerlifled Paymants hereby egrees 1o accapl the Card on behait of Ashapa Counly. OH {as permitted by Ashiatula County, OH I The parties further agres
that tho Ashiabuls County OH Agreement and tha Gertified Payments Agresment shall be deemed enended so that the Discoun! associated with such Charges
on behall of Ashiabula County, OH to Centified Payments shall be Paid to American Exprass by Cerbfisd Paymants  Paymaents for charges aubmitted on behalf of
Ashiabula County, OH shall be pald directly fo Ashisbuta County oH =

The parties also agres o the following:
Disputed Transactions and Chargebacks.

American Express will sand fequests ragarding a ctalm, complaint, or question rofated to a Disputed Chargs to Certified Payments and not to Astiabuta County, OH Cartified
Payments will retriove a¥ raquasted ntormation rofating to tha Disputed Charge and provide such to American Express. If g Cardmember contests the Convenisnce Fee relating to a
Charge. the paymant of that Charge to Ashsbula County. 04 giso will be Weated as contestad. If the Disputed Charge rasufts in a reversai of the Charge ("Chargeback”),
both the M'M;Qi_______ paymant of that Charge and the Conveniance Fea wiit ba charged back by American Express, Ashiabula County, OH payments will
be charged back to Ashlabula County, OH ; Corwonience Fees will bo charged back to Carillied Payments. In no case shall a Comvenience Fee ba charged back 1o Cartitied
Faymentz without the related Charge also being charged back to Ashabira County, OH

Certitiod Payments will provide reports 1o Astlabula County. OH of any Chargebacks elther prior 1o or on the daythe Chargeback is posted to Ashiabuda County, OH B
bank account. Amerlcan Exprass wilt deduct any Chargebacks from ay owed to Ashubuta County. OH ___for Chargas.

Reporting:

Certifiod Payments wilt provide reports o Ashiabula County OH that include all transactions including Chargabacks end adjustments in a format agrecable to
Ashtabuda County, OH

Rofunds:

Aatunds wilt ba processad through Asnlabula Courty, OH agency’s standard rafund procosses The specitic rafund poiicy for each Ashtabula County OH agency
will be posted on Asiabua County, O agency’s web site. American Express wil accept peoot of the refund via Ashtatwa County O : agenty’s posted refund

process in the event ol a Dispute, and no! allow ihe Chargeback.
Limitation of Lisbility:

In no ovent will Corlified Payments or Amarican Express boe responsible herounder kor damages to Ashtabula County, OH — wiising from detays or problems caused by any
telacommunications carriar or banking systerm or Intorpet Services Provider ("1SP7); provided, however, that the foregoeing shall have no aftect upon American Exprass’ rights of Fuyll
Recourge, as usad in the Agreement. Except as speciically indicated above, all torms ang condiions ol the Ashabua County, OH Agrooment and the Certifiod Payments
Agreemant shall remain in fu force and etiect.

Authority to Sign:

Each perly rapresents that the indrviduat who signs this Addendum has autharity to do se ond 10 bind it 1o the terms and cordiions of this Addendum Each party further reprasents
thal they are authorized 1o 5ign and antet inte this Addandum on bohall of their subsidiarlgs, effiiates ond licensees thal eccep! the Card,

AMERICAN EXEBEES_IHA\EH-MLATED.SEBYICES_COMPANY. INC,
By _— .

Datg

a8 coueant 6

ACC CP EX B 09.01.15







