Resolution No. 2022-81 February 01, 2022

RESOLUTION APPROVING PURCHASE AND SERVICES AGREEMENT WITH VECTOR SECURITY, INC. FOR
CAMERAS AND SECURITY SYSTEM AT THE OFFICE OF THE ASHTABULA COUNTY PUBLIC DEFENDER

WHEREAS, Janet Discher, Ashtabula County Administrator, has presented the following agreement for the
approval of this Board; to-wit:
Provider: Vector Security, Inc., 2000 Ericsson Dr., Warrendale, PA 15086

Service: Installation and maintenance of cameras and security system at the offices of the Ashtabula County Public
Defender, E. Jefferson St., Jefferson, OH 44047

Cost: Not To Exceed $9,061.80 ($5,532.00 one-time installation, $98.05 per month)
Term: Begins 3 years commencing upon signing, with successive 1 year terms unless canceled 30 days prior to
renewal.

WHEREAS, The submitted agreement has been reviewed by the Board and is found to be necessary; now

THEREFORE, BE IT RESOLVED, By the Board of Commissioners of Ashtabula County, Ohio, that the Agreement
as noted above is approved in accordance with a copy now on file in this office.

BE IT FURTHER RESOLVED that the President of the Board, on behalf of the Board of Commissioners of Ashtabula
County, is authorized to execute any and all necessary documents.



ASHTABULA COUNTY COMMISSIONERS

CERTIFICATION PAGE

Resolution No. 2022-81 February 01, 2022

RESOLUTION APPROVING PURCHASE AND SERVICES AGREEMENT WITH
VECTOR SECURITY, INC. FOR CAMERAS AND SECURITY SYSTEM AT THE
OFFICE OF THE ASHTABULA COUNTY PUBLIC DEFENDER

Upon the motion of Kathryn L. Whittington, seconded by Casey R. Kozlowski.

VOTE:

J.P. Ducro IV Aye
Casey R. Kozlowski Aye
Kathryn L. Whittington Aye

CERTIFICATE OF CLERK

IT IS HEREBY CERTIFIED that the foregoing is a true and correct transcript of a
resolution acted upon and duly passed by the Board of County Commissioners of
Ashtabula County, Ohio, on the date noted above.

Lisa Hawkins, Clerk of the Board
Board of County Commissioners
Ashtabula County, Ohio
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@ T —————
Customer #
VECTOR SECURITY. 111G nors

Cs#

2000 Ericsson Drive, Warrendale, PA 15086

COMMERCIAL PURCHASE AND SERVICES AGREEMENT

THIS AGREEMENT is made this January 10th 2022 by and between Vector Security, Inc., a Pennsylvania Corparation ("Vector') and Customer
Public Detenders Cffice.

Location of Customer's Premises {"Premises”):

Public Defenders Office
22 E Jefferson St

Jefferson, OR 44047
Phaone: {(440) 576-3316
Email: mjhebebrand@ashtabulacounty us
Customer’s billing address to which invoices from Vector are to be sent will be considered the same as the Premises address listed above uniess
a different billing address is listed directly below. If payment through Elecironic Funds Transfer (*“EFT"/Automated Clearing House {"ACH™ or
Credit Card is selecied below, Cusiomer shall separately provide Vector the applicable billing address for such payment.

Billing Address:

Public Defenders Office
22 E Jefferson St

Jefferson, OH 44047
Phone: (440)576-3316

This Agreement is written in plain language and Customer is sometimes referred to as “you", “your”, or “Buyer”, and Vector is sometimes referred 1o
as “we,” “our,” "us,” “Vector” or “Seller.”

I~ New Owner (C.OE ), Previous Owner's Name:

WORK TO BE PERFORMED:
¥ New Installation I™ Prewire w/ complation I~ Prewire Only
™ Upgrade I™ Take Over I™ Cther

SERVICES TYPE: MONTHLY AMOUNT
W Monitoring $39.95

¥ Exiended Contract Repair Service $17.00
™ Lease of System
™ Emergency Response
I~ O/C Unsupervised®
I~ OIC Supervised*
I~ O/C Reports Internet®
™ O/C Reporis Mailed®
I~ Secure Trac
I My Vector Security
Pian:

r~
~

I Bundled Package of above-selecied services

*Mnen and Clnea Rannris
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During the term of this Agreement, Customer agrees to pay for the following items through [~ EFT/ACH or [~ Credit Card and has provided
Veclor with information necessary for this purpose:

I~ Activation Fee (one-time fee) I~ Sales/instaliation Price {one-time fee) ™ Services (recuming fee)

* By providing your e-mail address you are agresing lo receive markeling and promotional maerial from Veclor, including special offers, free tips
and advice, news alerts, newsletters and/or new product information. If you do not wish to receive marketing and promotional material at this e-mail
address please check the box below.

M 1do not wish to receive marketing and promotional material from Vector.
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TERMS AND CONDITIONS FOR COMMERCIAL PURCHASE AND SERVICES AGREEMENT

1. SALE, INSTALLATION AND SERVICES. (chack one)

W Wa will sell and instal), provide warranty and after-warranly repair service, and provide the other services selected for the
system{s) (individually or collectively the "System" or "Sold Syslem”) selected and described on the attached Rider. You
acknowledge and undersiand that monitoring is provided only for the monitored alarm system, and shall not be provided for access
control system or video equipment unless otherwise agreed upon pursuant to Vector's separate addendum.

[~ We will take over a system previously installed at the Premises (individually or collectively the "Customer System” or "System"),
We will: (i) if necessary, install a digital alarm communicator fransmitier {("DACT"] or a control panel which contains a DACT (the
“Panel”), (if) instal other equipmen listed on the atlached Rider, and (iii) connect your existing system o Vector's monitoring facility
{the "Center") and then provide the services selected for the System andfor described on the attached Rider. Any and ali existing
components, equipment, andor wiring which we connect fo is not covered by our limited warranty in any respects, and unless
specifically requested by and paid for by Customer, and therefore, it will not be tested, evaluatad, or inspected by Vector uniess you
expressly requesl us 1o do so. You acknowledge and understand that monitoring is provided only for the monitored alarm system,

and shall nol be provided for access control syslem or video equipment unless olherwise agreed upon pursuant to Vectors
separate addendum.

2. PRICE; PAYMENT.
2.1 SALES/NSTALLATION PRICE. THE TOTAL SALES/INSTALLATION PRICE FOR THE SYSTEM IS: $2.325,00, PLUS TAX IF
APPLICABLE; DEPCOSIT DUE NOW$0.00. BALANCE WHEN THE SYSTEM 1S COMPLETED $232500, PLUS TAX IF
APPLICABLE; CONNECTION FEE FOR CUSTOMER SYSTEM , PREPAID MONITORING SERVICE DUE NOW $0,00. We may elect
not to start lo monitor or provide other services until the sales/ installation price is paid in full. If you fail to make any payment when
dus we may discontinue insiallation, monitoring and services, lerminate this Agreement and recover ali damages to which we are
entitied, including the value of the work performed and loss of profits. In addilion, we may impose a late charge on all payments
more than thirty (30} days past due in the maximum amount permitled by Pennsylvania law. We may file 2 mechanic's lien if you fait
to pay the entire sales price.
2.2 SERVICES FEE, For monitoring and other services selected, your monihly payment is $56.95 ("Services Fee"), starting on the
first day in which monitoering and/ or other services begin. At our sole discretion, the billing cycle may prorate the monthly charges
for the months in which services begin and end. Payments for services are due upon receipt of our invoice. If EFT or credit card is
selected, you will authorize periodic debits to your bank account or credit card, without recourse, as slated above for payment of
services. If an EFT or credit card payment is dishonored, you will pay for the services within five (5) days of us giving you nolice of
the payment failure.
2.3 INCREASE IN SERVICES FEE. You acknowledge that the Services Fee includes applicable third-party charges but does not
include existing federal. slale, and local taxes, Depending on the state in which the Premises Is Jocaled, you may also be obligated
to pay certain taxes in addition to the Services Fee. We shall have the right, at any time, to pass-through lo you any additional or
increased taxes, licenses, permits, or fees which we may incur or be charged to us by any utility or govemmental agency relating to
the services we provide and you agree to pay the same. in addition, we may increase the Services Fee for any renewal term by
Qiving you sixty (60) days prior nolice.

3. TERM. The inilal term of this Agreement shall end three (3) years from the above-mentioned date of this Agreement. This
Agreement will automatically renew for successive one (1) year terms, or the longest perlod of time permitted by applicable
state law absent additional notice to the Customer, unless cancelled by either of us in writing at least thirty (30) days before
the end of the initlal term or any renewal term.

4. LIMITATION OF LIABILITY; INDEMNIFICATION. SECTION 17 OF THIS AGREEMENT LEMITS OUR LIABILITY TO A MAXIMUM OF
§$1,000.00 IF YOU OR ANYONE ELSE SUFFERS ANY HARM (DAMAGE OR LOSS OF PROPERTY, PERSONAL INJURY, OR
DEATH) BECAUSE THE SYSTEM, OR OTHER SECURITY AND LIFE SAFETY PRODUCTS, FAILED TO OPERATE PROPERLY
OR WE WERE CARELESS OR ACTED IMPROPERLY. IN ADDITION, SECTION 18 REQUIRES THAT YOU INDEMNIFY US IN
CERTAIN SITUATIONS. YOU HAVE HAD THE OPPORTUNITY TO READ THIS AGREEMENT AND TO TALK TO OUR SALES
REPRESENTATIVE ABOUT THESE LIMITATIONS. YOU UNDERSTAND THAT THE MEDICAL EMERGENCY FEATURE OF THE
SYSTEM IS NOT A BURGLAR OR FIRE ALARM AND CAN ONLY BE ACTIVATED MANUALLY, AND THAT THERE ARE
ALTERNATIVES AVAILABLE TO YOU SUCH AS 911 EMERGENCY TELEPHONE SERVICE. YOU HAVE SELECTED THE
SYSTEM, OTHER SECURITY AND LIFE SAFETY PRODUCTS, AND SERVICES WITH A FULL UNDERSTANDING OF THEIR
LIMITATIONS AND THE LIMITATION OF OUR LIABLLITY. IF YOU WISH, YOU MAY OBTAIN A HIGHER LIMITATION OF LIABILITY
BY PAYING AN ADDITIONAL PERIODIC CHARGE TO US. IF YOU ARE INTERESTED IN THIS OPTION, PLEASE CONTACT US
FOR FURTHER INFORMATICN. IF YOU ELECT THIS OPTION, WE WILL ATTACH A RIDER TO THIS AGREEMENT THAT WILL
SET FORTH THE AMOUNT OF THE LIMITATION OF LIABILITY AND THE AMOUNT OF THE ADDITIONAL CHARGE. AGREEING
TO THE HIGHER LIMITATION OF LIABILITY DOES NOT MEAN THAT WE ARE AN INSURER.

5. UMITED WARRANTY.
5.1 WHAT IS COVERED: FOR NINETY (50) DAYS AFTER WE COMPLETE THE INSTALLATION, WE WILL REPAIR OR REPLAGE
ANY PART OF THE SYSTEM WE DETERMINE IS DEFECTIVE WITHOUT ADDITIONAL CHARGE TOQ YOU. WE CAN USE NEW OR
USED PARTS OF THE SAME QUALITY, AND WE MAY KEEP ANY REPLACED PARTS. FOR A CUSTOMER-QWNED SYSTEM,
THIS WARRANTY ONLY APPLIES TO THE PANEL AND OTHER EQUIPMENT INSTALLED BY US AND NOT THE CUSTOMER-
OWNED EQUIPMENT.
$.2 HOW TO GET REPAIR SERVICE: CALL OR WRITE US AT OUR CUSTOMER SERVICE DEPARTMENT AND TELL US WHAT
IS WRONG WITH THE SYSTEM. WE WILL PROVIDE REPAIR SERVICE AS SOON AS POSSIBLE DURING OUR NORMAL

SERVICE HOURS EXCLUDING HOLIDAYS WE OBSERVE. EMERGENCY REPAIR SERVICE IS AVAILABLE AT OTHER TIMES AT
OUR PREMIUM LABOR RATE.
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AGREE TO PAY FOR AT OUR PREVAILING RATES. PROPER DISPOSAL OF ALL BATTERIES IS THE SOLE DUTY OF
CUSTOMER. ANY REQUIRED OR REQUESTED FIRE ALARM TESTS AND/OR INSPECTIONS ARE NOT PART OF WARRANTY
SERVICE AND SHALL BE SEPARATELY BILLED TO YOU AT OUR PREVAILING RATES FOR SUCH SERVICES AND YOU
AGREE TO PAY FOR THE SAME. WE MAKE NO OTHER EXPRESS WARRANTY INCLUDING ANY WARRANTY OF
MERCGHANTABILITY OF THE SYSTEM OR ITS FITNESS FOR ANY SPECIAL PURPOSE. WE DO NOT WARRANT THAT THE
SYSTEM WILL ALWAYS DETECT, OR HELP PREVENT, ANY BURGLARY, INTRUSION, FIRE, HOLD-UP, MEDIGAL EMERGENCY
OR OTHER SUCH EVENT. WE HAVE NO CONTROL OVER THE RESPONSE TIME OR CAPABILITY OF ANY AGENCY OR
PERSON WHO MAY BE NOTIFIED AS A RESULT OF THE SYSTEM BEING USED AND WE MAKE NO REPRESENTATIONS OR
WARRANTIES AS TO THE PROMPTNESS OF THEIR RESPONSE, IF ANY. WE DO NOT WARRANT THAT THE SYSTEM CANNOT
BE DEFEATED, BYPASSED OR COMPROMISED OR THAT [T WILL ALWAYS OPERATE. THIS WARRANTY DOES NOT COVER
REPAIRS THAT ARE NEEDED BECAUSE OF AN ACCIDENT, MISUSE OR ABUSE OF THE SYSTEM, ACTS OF GOD, YOUR
FAILLURE TO PROPERLY USE THE SYSTEM, OR {F SOMEONE OTHER THAN US ATTEMPTS TO REPAIR OR CHANGE THE
SYSTEM, OR ANY OTHER REASON EXCEPT IF WE DETERMINE THAT A DEFECT IN THE EQUIPMENT OR OUR INSTALLATION
EXISTS. ALL IMPLIED WARRANTIES ARE LIMITED IN DURATION TO THE TERM OF THIS EXPRESSED LIMITED WARRANTY.
WE ARE NOT LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES. YOU AGREE THAT THIS (S OUR ONLY WARRANTY
AND WE HAVE GIVEN YOU NO OTHER WARRANTY FOR THE SYSTEM.

5.4 DISCLAIMER. VECTOR ASSUMES NO OBLIGATION, EXPRESS OR IMPLIED, TO PROTECT OR MONITOR THE SECURITY
OF CUSTOMER'S NETWORK, SYSTEMS OR DATA FROM UNAUTHORIZED ACCESS, CR TC MONITOR OR PREVENT ANY
BREACH OF THE SAME. CUSTOMER ASSUMES FULL RESPONSIBILITY FOR THE RISKS ASSOCIATED WITH CUSTOMER'S
NETWORK, SYSTEMS OR DATA, INCLUDING THAT ANY TRANSMISSION TO OR FROM CUSTOMER'S NETWORK, SYSTEMS
OR DATA IS NOT SECURE, RELIABLE, PRIVATE OR CONFIDENTIAL AND THAT ANY SUCH TRANSMISSION COULD BE
SUBJECT TO INTERCEPTION,LOSS OR ALTERATION,

5.5 STATE LAW: SOME STATES DO NOT ALLOW THE EXCLUSION OR THE LIMITATION OF CONSEQUENTIAL OR INGIDENTAL
DAMAGES, OR A LIMITATION ON THE DURATION OF IMPLIED WARRANTIES, SO THE ABOVE LIMITATIONS OR EXCLUSIONS
MAY NOT APPLY TO YOU. THE WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS AND YOU MAY ALSO HAVE OTHER
RIGHTS, WHICH MAY VARY FROM STATE TO STATE.

6. INSTALLATION OF THE SYSTEM, You will permit us to install the System, including the DACT or Panel, during our normal
business hours and you will give us uninterrupted access to the Premises. You warrant that you have full authority from the owner
and/or ather person in control of the Premises to permit the installation and operation of the System under all conditions set forth
herein. You have approved the locations of where the DACT, Panel, control panel, keypads, audible devices, and all protective
devices will be installed. If the burglar alarm system includes an exterior audible bell, hom or siren, it is designed to shut off after
sounding for not more than five (5) minutes. You will provide 24 hour - 110-volt elecirical service, including non-switched electrical
outtets for the System’s transformers and other electrical needs, and will make repairs to the Premises {such as fixing loose doors,
broken windows, sprinkler valves, etc.) that we deem reasonably necessary to facilitate the installation and operation of the Sysiem.
You will provide the proper enviranment for the System as we may reasonably request. If telephone ufility services or cables are
necessary for the inslaliation and operation of the Syslem, you will provide them at your expanse. We are nol responsible if the
instaliation is delayed because of bad weather, labor disputes, acts of God or other reasons beyond our conlirol. You will provide us
in writing, with the name of any insurance rating bureau (e.g. Factory Mutual) who may have jurisdiction for the system. You have
the affirmative duty 1o inform us, prior to beginning of installation, of every location at the Premises where we should not (because of
concealed obstructions or hazards such as pipes, wires or asbestos) enter or drill holes. Unless so notified, we will determine whare
to drill holes and place equipment. We will take reasonable precautions to avoid concealed obstructions, but have no means of
determining with certainty if they exist. Any cosls incurred to repair pipes, wires or other obsiructions, and any resulting damaged
walls. ceiling, floors or furnishings shall be your sole expense and responsibility. If asbestos or other health hazardous material is
encountered during installation, we will cease work unlil you have, al your sole expense, obtained clearance from a licensed
asbestos removal or hazardous malerial contractor that continuation of work will not pose any danger to our personnel. In no case
shall we be liable for discovery or exposure of hidden asbestos or olher hazardous material. After we complete instaliation of the
Syslem, you and our representative will inspect it. If something is missing or not properly installed, you will advise us in writing
within ten (10) days: otherwise the System will have been accepted by you.

7. WL CERTIFICATES. In the event the System is U L. cerfificatad, you agree to pay us, in addition to the amounis set forth in Section
2, our prevailing price for issuing renewal certificates as they become due. In the event we send an alarm responder lo an alarm
activation at your U L. certificated site, and there is no physical evidence of an actual emergency condition, you agree o pay us for
each such respense al our then prevailing alarm response rate. U L. certificated systems are installed pursuani to the requirements
ot UL. for the stated class and grade as of the date of instaliation, and if, after the installation, U.L. adopts new or different
specifications for the certificate issued, we agree to perform atl work, services, and provide all equipmenl necessary to bring the
System into compliance with the new or difierent U L. requirements and you agree to pay for such work, services, and equipment at
our then prevailing rates.

8. ALARM SYSTEM MONITORING SERVICE; RESPONSE. Il you have subscribed to monitoring service, we shall connect the
System(s) to the monitoring facility {the “*Center"). You acknowledge and agree that monitoring is provided only for the monitored
alarm system, and shall notbe provided for video squipment. Center does nol moniior your access to installed video cameras at the
Premises that are connected lo a remote video viewing network, and will not know that you have activated and used this service. A
System that is enhanced with audio capability may addilionatly enable Vector andior you to record, store and review audio
communications from in and/or outside of the Premises, Customer agrees, authorizes and consents to our recording, storing and
reviewing video images and audio communications transmitted to our Center from the Systern at the Premises. Customer
acknowledges and agrees that in the event of recording, storing, and review of audio communications that are not ransmitted to our
Center from the System at the Premises, Veclor will not know that you have recorded, stored, andior reviewed such
communications. DEPENDING ON THE STATE IN WHICH YOU ARE LOCATED, SUCH AUDIO CAPABILITY MAY REQUIRE THE
PRIOR CONSENT OF ALL PARTIES TO SUCH COMMUNICATIONS. AS SUCH, CUSTOMER IS SOLELY RESPONSIBLE, TO THE
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capabilities in any location where any person may have a reasonable expectation of privacy; and {ii} not use the System for any
criminal, illegal, or otherwise unlawful activity, including invasion of privacy. In order 1o reduce faise alarms, Vector may use
enhanced call verification {2-call verification) for processing burglar alarm signals. If so, when a burglar alarm signal from the alarm
system is received, we will first try to telephone the Premises, and if there is no answer then will Iry to telephone the firs! person on
your emergency call list 1o verify whelher or not an emergency condition requiring police response exists. If there is no answer o
both of these calls or the person contacted indicates that an emergency exists, Veclor will attempt to notify the police department.
Vector will also attempt to contact someone on your emergency call list to advise them that the police have been nolified. When a
fire alarm, hold-up alarm or duress alarm signal is received, Company will attempt to nolify the police department, fire depariment,
or other emergency personnel {"Authorily”) and the first available person on the emergency calt list. For a hold-up alarm or duress
alarm, it Company receives an abort message from a person on the premises or electronically from the System prior to notitying the
Authority, Company will not nofify the Authority of the alarm, or, if Company receives an abort message from a person on the
premises or electronically from the System after notifying the Authority, Company will attempt to rescind the notification. For a fire
atarm, if Company contacls the first available person on the emergency call list and is informed that the fire alarm signal was a false
afarm, the Center will attermnpl to contact the fire department and alert the fire department of the false alarm, but Center will not
cancel or attempt to rescind the notification of the fire alarm signal to the fire department. If the Centar reasonably believes that an
emergency condition does exist, it will try to telephone the Authority or other emergency personnel and the first available person on
the emergency call list you give us, untess the Authority has adopted either a non-response policy or requires physical verification
of the alarm before responding, in which event the Center will not initially nolify the Authority and shall only attempt to notify
Customer or a Customer-designated representative, and dispatch its response personnel if Customer has subscribed to such
response service. If you or your repressntative or our response agent who physically inspects the Premises advises the Center that
an aclual emergency condition exists, the Center will attempt to nolify the Authorities. When a non-emergency signal is received, the
Center will atiempt 1o contact you or the first available person on your emergency calt list but will not nohfy the Authority. Upon
receipt of a medical emergency signal, our sole responsibility will be to (i} first call the Prerises to verify the need for assistance;
and {ii) call the medical assistance providers as you have directed us in writing if we (a) verify the need for such response, or (b) are
unable to determine that no response s needed. When a carbon monoxide alarm signal is received, the Center will first attempt to
contact the Premises. If there is no answer at the Premises, the Genter will attempt to notify the fire department and the first available
person on your emergency call list. If someone in the Premises responds to our call, the Center will nolify the fire department if
Customer requests Center to do s0, and we recommend thal everyone vacate the Premises. If no one answers the door for
emergency authorities, they may atiempt lo forcibly enter the Premises, which may result in damage 1o your door or other entrance.
We may modily or discontinue any parlicular monitoring er response sefvice caused by governmental or insurance changes or
requirements by giving you written notice. You consent to the tape recording of all lelephonic communications between the
Premises and our office or the Center. If the Authority now or in the fulure requires physical or visval verification of an emergency
condition belore responding to a request for assistance, you agree to subscribe to such sefvice if provided by us or otherwise
comply with such requirements. We may charge an addiional monthly fee for such service that will be added 1o the then current
monithly fee. EMERGENCY RESPONSE: If you subscribe to key reset response, we agree 1o provide emergency rasponse to the
System and you agree o pay us the emergency response fees. Upon receipt of a signal and verification that no one is at the
Premises, we will, If we determine it to be necessary, send the next available employee to the Premises (with keys you have
provided us} lo reset the System and/or determine the need for repair service. If we find that repair service is needed, you authorize
us to do such work and agree to pay our then current prices.

9. TRANSMISSION LINES. The System includes a DACT or Panel thal sends signals fo the Cenler over your physical network owned
and operated by a voice service provider that delivers traditionat telephone service via a loop start analog telephone interface
("Managed Voice Sewice”), Internel service, dedicated cellular service or long range radio. For a Managed Voice Service
connection you will pay for all telephone charges including any Installation tee for a speciat jack to connect the System to your
telephone service, and Vector recommends the use of an RJ31X or equivalent telephone jack to give the System priority over the
other telephones in the Premises, however, when the System is activated, you will be unable 1o use your telephone to make other
calls (such as calls 1o 911 emergency operator), therefore, you may wish to have the Systam connected to a second telephone line,
For certain types of fire alarm systems, two telephone lines may be required. If your telephone is out of order, placed on vacation
slatus or otherwise not working, signals cannot be transmitted and the Genler and Vector will not know of the lelephone service
problem. For Internet service you will provide an always-on connection, however, this type of service does not have provisions for
operations when electrical power is unavailable. You acknowledge that the use of Internet (including VolP}, cellular, or radio
transmission services may be controlled by local state agencies and the Federal Communicalions Commission and changes in
rules, regulations and policies may necessitate our discontinuing such transmission facilities at our option, in which event we will
recommend alternate methods of communications available in your geographic location. All communication methods, including
Internet, celfiular or radio transmissions, may be impaired by atmospheric conditions, including electrical storms, power failures or
other conditions and events beyond our control, and we make no representations or warranties as to how fast a signal will be
received at the Cenler, because signal transmission speed may be adversely affected by causes beyond our conirol. You
acknowledge and agree that all software, firmware, computer codes and transmission facilities are our sole and exclusive property
and are nol part of the System. You further acknowledge that signals are transmitled over communications facilities provided by
independent cariers or providers, which are wholly beyond our conirol and are mainlained ang serviced by ihe applicable carrier
or provider. Signal transmission may rely on various communication facilities and methods including, without limitation, household
eleclric power, wireless networks, and broadband internel service, ail of which are subject to periodic interruptions or oulages, and
we recommend the installation of a backup communications systems that wouid allow System to communicate with Center during
times of temporary loss, interruplions, or outages. Secondary type services can also be interrupted by the same conditions
described above and there is no guarantee either service will operate when conditions are not optimal. You agree to reimburse us
for any costs we may incur to reprogram the communicator because of area code changes or other dialing pattern changes. You
lurther understand thal transmission facilities cumently available and used may not be available in the future (eg. the
discontinuance of Managed Voice Service or of exisling cellular service). and in such event you agree that in order to provide
monitoring service, we may be required to replace or modily your existing fransmission facilities. In such event, you agree to pay our
standard rates and charges for the installation and use of such faciliies. For cellular service, you agree that if an event or events
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fealure of the Syslem. Such services should be installed on a telephone number thal is not used for atarm signal fransmission. You
agree to nolify us if you have installed or intend to instali DSL, VolP or other broadband service. IMMEDIATELY AFTER THE
INSTALLATION OF DSL OR OTHER BROADBAND SERVICE YOU MUST TEST THE SYSTEM'S SIGNAL TRANSMISSION WITH
THE MONITORING FACILITY, Additionally, you will conduct follow-up testing to ensure that the System properly communicates with
the Center.

FALSE ALARMS. You agree that you and others using the System will use it carefully so as to avoid causing false alarms, Severe
weather or other lorces beyond our control can cause lalse alarms. If we receive too many false alarms that will constitute 2 breach
of contracl by you and we may cancel monitoring and services and seek to recover damages. You will pay any false alarm fine,
penally or fee that is charged against you, and i a false alarm fine, penaity or fee is charged to us by any governmental agency, you
will pay us for the charge.

AFTER-WARRANTY REPAIR SERVICE. Unless you subscribe to extended contract repair service, at the end of our NINETY (90)
DAY limited warranty we will confinue to repair the System and provide paris and supplies on a time and material basis. You will
pay our standard parts and labor charges for all repair calls. There will be a minimum visit charge for each repair call. See Section
5.2 of our Limited Warranty on how to get repair service.

CUSTOMER’S DUTIES. You will instruct all other persons, including employees and other invitees to the Premises (e.g. janitorial
staff), who may use the System on ils proper testing and use. You will test the security alarm system's protective devices and send
test signals to the Center in accordance with manufacturer's instructions, In addition, you shall test smoke and heat detection
systems in accordance with the manulfacturer's instructions, and shall have the System ested by a qualified service lechnician at
least annyally, at your expenss. If the security alarm system includes space protection {s.g., dual technology, microwave, infrared,
photo-beams or other such deteciors) you will tuen off, control, relocate or remove all things such as HVAC systems, furniture, and
other such items that might interfere with such devices when they are turned on. If a problem in the Systermn oceurs you will notify us.
You will complete and give us an emergency information form that will inciude the name, telephone number and relationship of
each person we may call in the event we believe there is an emergency at the Premises, and other information we may require. You
will notify us of any changes in the Information set forth on the emergency information form. CARBON MONOXIDE DETECTORS
AND SMOKE ALARMS SHOULD BE PERIODICALLY REPLACED IN ACCORDANCE WITH APPLICABLE FIRE CODE
STANDARDS OR THE MANUFACTURER'S RECOMMENDATION (TYPICALLY 8 1o 10 YEARS). You are solely responsible for
timely replacing each detector or alarm. Upon receipt of your nofice that a detector or alarm needs replacement, we will replace the
detector or alarm at our then prevailing prices. You should develop and rehearse an evacuation plan in case of a fire, You will, at
your sole expense, oblain and keep in effect during the entire term of this Agreement, all permits, licenses, plan checks and similar
governmental requirements that may be required for the installation, operation and use of lhe System.

SUSPENSION OR CANCELLATION OF SERVICES. You undersiand that we may stop or suspend manitoring and other services if:
(i} strikes, severe weather, earthquakes, other acts of God, or other such evenis beyond our control affect the operation of our
Cenler or so severely damage the Premises that continuing services would be impractical; (i) there is an interruption or
unavailability of the telephone service between the alarm system and our Center or between our Center and the Authority; {ili} you
do not pay the services charge due 1o us, after we have given you ten {10) days’ nolice that we are cancelled services because of
non-payment; (iv) we are unable to provide services because of some action or ruling by any governmental authority; and/or {v) you
become a deblor in a bankruptey proceeding. Notwithstanding the foregeing, Veclor may lerminate services for any reason by
providing you with thirty (30) days written notice of termination. i services are cancelled or this Agreement expires or is terminated
for any reason, you authorize us lo remolely discennect the Panel from the Center and'or enter the Premises to disconnact the
alarm system from our monitoring equipment. If services are suspended because you have failed o pay the charges set forth
herein, and you ask us fo reactivale the System, you will pay. in advance, our then prevailing re-connection fee. YOU
UNDERSTAND THAT THE ALARM SYSTEM MAY NOT WORK WITH EQUIPMENT USED BY OTHER ALARM COMPANIES OR
MONITORING CENTERS.

- TERMINATION, DEFAULT. In the evenl you are not the owner of the Premises, you warrant that you have obtained the written

consent of the owner for lhe instaliation and removal of the System. If you fail to make any payment when dus we may discontinue
installation, monitoring and services, terminate this Agreement and recover all damages to which we are entitled including, without
limitation, the value of the work periormed and the amouni due 1o us for the unexpired term of the Agreement, including loss of
profits. You also agree 1o pay for any and all collection fees, atiorneys’ fess and related costs, whether or not this matter is referred
1o collection and whether or not a suit is filed. We may impose a monthly late fee on ali payments more than thirty (30) days past due
in an amount equal 1o one and one-half percent (1 /2% - 18% per annum) until paid, or the maximum amount permitted by
Pennsylvania law, whichever is less. You agree that Seclions 17, 18 and 19 survive the cancellation, termination or expiration of
this Agreement.

ASSIGNEES AND SUBCONTRACTORS. We may transfer or assign this Agreement to any other security company, financial
instilution or other entity without notice to you. Upon an assignment lo another security company, Vector will be relieved of any
further obligations hereunder. You may not transfer this Agreement to somaone else {including someone who purchases or rents
the Premises) unless we approve the fransfer in writing. We may use subcontractors fo provide installation, repair, monitoring and
other services. This Agreement, and particularly Sections 17 and 18, shali apply to all of the work and services they provide, and
shall apply to them and protect our assignees and subcontractors in the same manner as it applies lo and protects us.

. CHANGES 7O THE SYSTEM. I you or any governmental agency or insurance interest wants us fo change the System described

herein, or change il after itis installed, you agree to pay our standard parts and tabor charges for such changes. YOU AGREE THAT
YOU HAVE CHOSEN THE SYSTEM AND YOU UNDERSTAND THAT ADDITIONAL OR DIFFERENT PROTECTION MAY BE
AVAILABLE FOR A HIGHER PRICE.

VHTATAR G0 AIAT AL G IRTR . | SETT AT A AP PPY Ve com e ecde e ol ek Fah

fibe m e mmk mie Teemrrma i mf remEte e em————— e



DocuSign Envelope 10: 95C5DAF3-BB3A-4AF8-B72F-B72DA7019D38

18.

9.

20.

21,

22.

provide and not on the value of the Premises or its contents; {d) alarm systems and our monitoring, alarm response and
repair service may not always operate properly for various reasons; {e) a CCTV system, access control system, or other
securfly and life safety products may not detect or prevent an unauthorized intrusion onto the Premises or unauthorized
activities (including criminal conduct) by persons on the Premises; (f) It Is ditficult to determine in advance the value of your
property that might be lost, stolen or desiroyed [f the System or our services fail to operate properiy; (g) it is ditficult to
determine In advance how fast the police or fire depariment or others would respond to an alarm signal; and (h) it is difficult to
determine in advance what portion, it any, of any property loss, personal injury or death would be proximately caused by our
failure to perform, our active or passive negligence, or a fallure of the System, other security and life safety products, or
services. Therefore, even if a court decides that Vector's breach of this Agreement, or our negligence, or a failure of the
System, system design, system programming, installation, monitoring, repair service, alarm response, access control, or
any other security and life safety products, or services provided by Vector, caused or allowed any harm or damage (whether
property damage, personal injury or death) to occur to you while on the Premises, you agree that our liabflity shall be limited
to a maximum of $1,000.00, and this shall be your only remedy regardiess of what legal theory (including without limitation,
negligence, breach of contract, breach of warranty, fallure to warn or product llabiiity) Is used to determine that we were liable
for the injury or loss,

THIRD PARTY INDEMNIFICATION AND SUBROGATION WAIVER. I anyone other than you asks us 1o pay for any harm or
damages (including property damage, personal injury or death) connected with or resulting from (i) Vector's breach of this
Agreement or a fallure of the System, other secwrity and Iife safety products, or services, (i) our actlve or passive
negligence, (i} any other improper or careless activity of ours in providing the System, other security and life safety
products, or service, or (iv) a claim for indemnification or contribution, you agree to indemnify, defend and release us from
liabliity with respect to alt such third party claims. Among other things, you will pay us {2) any amount which a court orders us
to pay or which we reasonably agree 1o pay, and (b) the amount of our reasonable atiorneys’ fees and any other losses or
costs that we may pay In connectlon with the harm or damages. Your obligation to pay us for such harm ot damages shall not
apply if the harm or damages happens while one of our employees or subcontractors Is In or about the Premises, and that
employee or subcontractor solely causes such harm or damages. You agree to a walver of claims and 1o release us from any
claims of any partles sulng through your authorlty or in your name, such as your insurance company, and you agree to
indemnify and defend us against any such claim. You are responsible to notify your current insurance company of this
subrogation walver and release, and all new insurance companies in the future,

LIMITATION ON LAWSUITS; VENUE; WAIVER OF JURY TRIAL Boih Vector and Customer agree that no lawsuit or any other
tegal proceeding connecled with this Agreement shall be brought or filed more than one (1) year after the incident giving rise to the
claim occurred. Each party hereby irrevocably agrees that any suit, action or other legal proceeding (“suit”) arising out of or from, in
conneclion with or as a resuli of this Agreement shall be brought exclusively in the stale courts of record or the courls of the United
States located in the district or county where Vector's pringipal place of business is located. Each party consents lo the exclusive
jurisdiction and venue of each such court in any such suit and watves any objeclion that it may have to jurisdicion or venue of any
such suit. BOTH PARTIES HERERY WAIVE ANY RIGHT TO A JURY TRIAL.

INFORMATION AND PRIVACY. You understand and agree that in conjunction with employee fraining, quality control and the
provision of sarvices, we may monitor andior electronically record video and audio related to monitored activity al your localion, as
well as conversations with you, emergency services providers, and law enforcement personnsl. Further, you understand that
privacy cannot be guaranieed on telephone, cable and computer systems, and we shall not be liable 1o you {or any claims, loss,
damages or costs which may result from a lack of privacy experienced. Excepl as required to provide the services thal you have
selected, we will not otherwise monitor the Premises. You consent 1o us using information about you and your location in
accordance with our Privacy Policy, which may be moditied, updaled, or amended by us from time-to-time, and can be found at the
Inliowing URL: httpswww vectorsecurily. com/rivacy-policy You acknowledge and agree that us publishing a modified, updated,
or amended Privacy Policy at such URL {or any successor URL designated by us) shall be consideraed sufficient notice of such
changes to you.

THIRD PARTY PORTAL(S): Should Customer request that Vecior regisler with a vendor or supplier portal or related third parly
processing company for the submission and payment of invoices, contracl management, scheduling, exchange of infarmation or
other purposes related to the management of the retationship between Vector and Customer {"Third Pardy Paorlal{s)™), and those
Third Party Portal(s) require Veclor to pay registration or other fees, Customer agrees to reimburse Vecior the entirety of the
regisiration or other fees upon receipt of an invoice from Vector. Any terms and condilions of use by the Third Party Poral(s}),
whether ar not accepted by Veclor, shall in no way supersede, modify, amend, invalidale, change, add to or subtract from the terms
and conditions between Vector and Customer as set forth in this Agreement, or the relaled Service Fee and paymeni due date.
Customer and Vector intend and agree thal the terms and conditions of this Agreement shall solely and exclusively govern the
relationship between Gustomer and Vector for all equipment, services and other matlers set forlh in this Agreement. Vecior shall
have no abligation te register with any Third-Party Portal unless the duty of Vector to register is made an express written part of this
Agreement.

ENTIRE AGREEMENT; DOCUMENT RETENTION. The entire and only agreement between you and Veclor is written in this
Agreement and any applicable Vector attachments. It replaces any earlier oral or writlen undersiandings or agreements. It may only
be changed by a wrilten agreement signed by you and us. IT MAY NQOT BE CHANGED BY ANY ORAL STATEMENTS MADE BY
ANY VECTOR REPRESENTATIVE. Il you have given or ever give us a purchase order tor the Sysiem or services that provides for
different terms other than this Agreement, this Agreement will govern and be controlling. If any provision of this Agreement is found
1o be invalid or illegal by a court, the balance of lhe Agreement shall remain in full force and effect. You agree that this Agreement
shall be governed by the laws of Pennsylvania. The interpretation of this Agreement shall not be construed against the preparer of
the Agreement. You agree that a copy of this Agreement and the signatures affixed herelo transmitied and deliverad by facsimile. or
electronic mail shall be deemed to be originals for all purposes. You agree that we may save and store all coniracts and other
documents executad by Custemer in an elecironic media and all such conlracts and other documents shall be deemed 1o be. and
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Agreement, any required notice to owner form setting forth cur mechanic's lign rights, and all attachments. In the event you have
subscribed to MyVectorSecurity you acknowledge that you have received the separate Alarm.com Terms attachment and agree to
be bound to Alarm.com by the additional terms and condilions for those services as contained in that attachment, Read them before
you sign below. You authorize us to investigate your credit record, and to report your payment performance under this Agreement to
credit agencies and credit reporting services. The cily or county in which the Premises is located may require that you obtain a
permit for the use and monitering of the System. Local authorities may niot respond to alarm notifications until ail permits or licenses
for use of the alarm system have been obitained, and, therefore, Vecler may nal begin monitoring untit Customer has oblained at
Customer's expense all necessary permits or licenses, and provided Vector with the license or permit number,

THIS AGREEMENT WILL NOT BE BINDING UPON VECTOR UNTIL EITHER (i) SIGNED BY ONE OF OUR MANAGERS; OR (i) WE
START THE INSTALLATION OR SERVICES. IN THE EVENT OF NON-APPROVAL, OUR ONLY LIABILITY SHALL BE TO REFUND
TO YOU THE AMOUNT THAT YOU PAID TO US UPON THE SIGNING OF THIS AGREEMENT. CUSTOMER ACKNOWLEDGES
AND AGREES THAT CUSTOMER MAY NOT RECEIVE A COPY OF THIS AGREEMENT SIGNED BY VECTOR'S MANAGER, AND
SUCH LACK OF RECEIPT SHALL NOT, IN ANY WAY, INVALIDATE OR OTHERWISE AFFECT THIS AGREEMENT,

Vector Securlty Is a registered trademark of Vector Security, Inc. Licenses: AK 33221, 14-063, 805947, 904141; AL AESBL 817, 44814, A-
0805; AR E 2006 0104, 0179570420; AZ ROG218982, 18365-0;: CA ACO 6152, 814676, DG 65003740, ECS-903143; DE FAL-0196, FAL-0253,
85-47, CSRSL-0043, 1989004898; FL EF20000395, EF20001159; GA LVA206059; HI C 35426; [A AS-0107, Ci1 8764; IL 127-001300; LA F317,
F2142, F2144, 54974; MA 1492 C, $5-001909; MD 21PLU-552089; Ml 3601206858; NG 25467-8P-LV, 528676 —~ CSA; ND 37153; NJ PO08B3,
NJ Fire Alarm Business Lic. # 34FA000147300, Burglar Alarm Business Lic. 34BADD192401, NJ Locksmith Business Lic., # 34LS000706800, NJ
FBL Lic. 34AL00000400, 13VH00292300, 854 So. White Horse Pike Suite 1, Hammonton, NJ 08037; NM 354514, 17-0133; NV 0066031, F437;
NY 12000234360; OH 53-50-1081; OK 559; OR 194571; PA 004997, Philadelphia 16843; Rl 4794, 2903, 30394, AFC-9185; SC BAC 5590, FAC
3419; TN 00000444, 1341, 1551, 1552; TX B11645, ACR-1768; UT 4759383-6501; VA DCJS #11-2048, 2705020459A; VT T1-2348; WA
VECTOSI957PE; WV WV043469; WY LV-A-18634. In Alabama, complaints may be forwarded to the license board at the following address and
telephone number: Alabama Etectronic Secutity Board of Licensure, 7956 Vaughn Road, Suite 392, Montgomery, Al 36116, (334) 264-9388. In
Arkansas, licensing is regulated by the Arkansas Board of Private Investigators and Private Security Agencies, #1 State Police Plaza Drive, Litle
Rock, AR 72209, (501) 618-8600. In California, alarm company operators are licensed and regulated by the Bureau of Securily and Investigative
Services, Depariment of Consumer Afiairs, Sacramento, CA 95834. In New York, licensed by the N.Y.S. Depariment of State. In North Carolina,
licensing is regulated by the North Carolina Alarm Systems Licensing Board, 4901 Glenwood Ave, Suite 200, Raleigh, NC 27612, (919) 788-5320.
In Texas, licensing is regulaled by the Texas Depariment of Public Salety, Private Security Bureau, P.O. Box 4087, Austin, TX 78773, (512) 424-
77190. License information additionally available at www.veclorsecurity.com.

VECTQRGEQURITY, INC. CUSTOMER DATE SIGNED

: Lofhw .. -3~
of g Susfuinins. (ftus qu W dri-&

(Vector Sales Representativa)

Approved By:

(Vector Authorized Representative)

Rev 11/28/2021
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For Office Use Only:
Custiomer #
VECTOR@SECURWY. EDASSR ste#
2000 Ericsson Drive, Warrendale, PA 15086

This Rider amends and is incorporated into that certain Commercial Agreement dated, January 10th 2022 {the "Agreement”} belween Veclor
Securily, Inc. ("Vector') and Public Defenders Office (*Customer”, "you”, or "your" )" for equipment and/or services for the premises at;

Premises Address: Billing Address:

Public Defenders Office Public Defenders Ofiice

22 E Jefferson St 22 E Jefferson St

Jefferson OH 44047 Jefferson OH 44047

Premises Agent: Janet Discher Billing Agent: Lisa L. Hawkins
Premises Agent Tel. No: (440) 576-3316 Billing Agent Tel. No: (440} 576-3316

The pariies agree to the following equipment andior services, andfor changes in equipment and/or services, for the alarm system(s) ("System”)
described in the Agreement. Capilalized terms used in this Rider (the "Rider”) that are not otherwise defined in this Rider shall have the meanings
set forth in the Agreement.

System: ¥ New [~ Addon

1) all rights of Vector Security to indemnification are waived; (2) any reference to venue is deleted; {3) warranty shali be for a period of one (1)
year; and {4) includes the following language regarding limilation of liability: ANY LIMITATIONS ON VECTOR'S LIABILITY REFERENCED IN
SECTIONS 4 AND 18 OF THE COMMERCIAL PURCHASE AND SEVICES AGREEMENT SHALL NOT APPLY TO ANY LOSSES, DAMAGES AND
EXPENSES INCURRED BY YOU WHICH ARE SOLELY AND DIRECTLY CAUSED BY VEGTOR WHILE ITS EMPLOYEES ARE PHYSICALLY
ONSITE PERFORMING SERVICES.” NEO panel in the Network Room. Keypad ai the rear entrance. 2 Door Gontacts- front, rear.8 Window
Contacts - near network room, 4 individual offices, 1 behind old teller line, 2 N/W comner, 2 motion detectors - rear waiting area, front outside of N/E
office (by the hall to the stairwall} 8 panic buttons - 6 offices, 1 receplion, 1 exira.

Schedule of Protection:

Lar. | memcooE | DESCRIPTON | LocAmON [ PRICE
1 INEO wigsm communicator and 1 keypad ¥ $595.00

T ~ Ea.;ﬁ.ta-cl.(\f\meless) -~ S - 1 $750.00 |
2 "~ [Motion (Wireless) ' — e $300.00 _

s - Panic (Wireless) _ i - ] ] ~ss80.00

1 [ |Wircloss S;g';nal Forwarding T ) ~ $0.00

1 - Foe s -._;Service Agfgemenl- Intrusion éy§lé < o ) _ $0.00

NOTE: Zone information may change to conform with the actual installation of components,

AUDIO AND VIDEQ CAPABILITIES. A System thatis enhanced with audio capability may additionally enable Vector and/or you to record, store
and review audio communications fram in and/or outside of the Premises. Customer agrees, aulhorizes and consents to our recorgding, storing and
reviewing video images and audio communications fransmitied to our Center from the System at the Premises. Customer acknowledges and
agrees that in the evenl of recording, storing, and review of audio communications thal are nol transmitted to our Center from the System at the
Premises, Vector will not know that you have recorded, stored, and/or reviewed such communications. DEPENDING ON THE STATE IN WHICH
THE PREMISES IS LOCATED, SUCH AUDIO CAPABILITY MAY REQUIRE THE PRIOR CONSENT OF ALL PARTIES TO SUCH
COMMUNICATIONS. AS SUCH, CUSTOMER 1S SOLELY RESPONSIBLE, TO THE EXTENT REQUIRED BY LAW, FOR INFORMING PERSONS
ON THE PREMISES THAT THEY MAY BE MONITORED BY AUDIO COMMUNICATIONS AND FOR OBTAINING THE CONSENT FROM ALL
SUCH PERSONS TO THE RECORDING, STORING, AND REVIEWING OF SUCH AUDIO COMMUNICATIONS. Customer shall {l) not use or
permit the use of any System with video or audio capabilities in any iocation where any person may have a reasonable expectation of privacy; and
(ii} not use the System for any criminal, illegal, or otherwise unlawiul activily, including invasion of privacy.

VIBEO VERIFICATION SERVICES. If Customer subscribes to Video Verification Services, upon raceipt of a burglar alarm signal or other
predetermined trigger, the Center will attempt to view certain recorded video or live video to determine, in its sole discretion, whether an
emergency condition exists on the video transmission and, if so, Vector will atlempt to notify the police and then Vector will attempt 1o contact the
first person on your emergency call list to advise that the police have been notified. In order to reduce false alarms, Vector may, in ils sole
discretion, firsl attempt to contact the first person on your emergency call list to verity whether or not an emergency condition requiring police
response exisis. and if there is no answer or ihe person contacted indicates that an emergency condition exists, Vector will atiempt to notify the
police department. Vector may, in ils sole discretion, use software or oiher technologias to determine. in ils sole discretion, whether an emergency
condition exists. if otherwise requested through writlen direclives by Customer and accepted by Vector, Center will attempt to provide alternative
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exists on the video transmission, Center will attempt to take certain additional actions, which may Include but is not limited lo communicating with
individuals present at the Premises, fo conform to written directives provided by Customer and accepted by Vector,

REMOTE VIDEQ MONITORING SERVICES, If Customer subscribes to Remote Video Monitoring Services, Center will atlempt 1o view certain
live video from the video cameras equipped for Remote Video Monitoring Services and installed at the Premises at predetermined intervals angd
attempt to provide response services in accordance with Veclor's standard operating guidelines for Remote Video Monitoring Services, as may
change from time-to-time in Vector's sole discretion, unfess Customer provides Veclor with allernative writlen directives that are accepted by
Veclor. Unless otherwise expressly agreed upon through written directives provided by Customer that are accepted by Vector, Center will not
attempt to notify the Authority as a result of any video transmission viewed by Center for Remole Video Monitoring Services. If Customer
subscribes to Event interaction Services for Remote Video Monitoring, in the event Center views certain live video from the video cameras installed
atthe Premises and determines, in its sole discretion, that Event Interaction Services are warranted, Center will attempt to take certain additional
actions, which may include but is not limited to communicating with individuals present at the Premises, 1o conform o written directives provided by
Customer and accepted by Vector.

NOTIFICATION AND SELF-MONITORED SERVICES, if you have subscribed to monitoring services, you acknowledge and agree that
moniloring provided by Vector's monitoring facility is provided only for the devices that are a pari of the monitored alarm system and connected to
Vector's monitoring factity or made temporarily accessible to Vector's monitoring facility. Vector does not monitar your access fo any web-based or
mobile application related to the System (including notifications senl from such web-based or mobile application}, installed video cameras al the
Premises connecled to a remote video viewing network, or to any devices that are not connecled to Vector's monitoring facility (including without
limitation any sensar device provided for Seli-Monitored Mobile Notifications that provides you rolifications through a mobile application for a
standalone sensor device not connected to Vector's menitoring facility) and will not know that you have aclivated and are using such services.

m CONTACTING CUSTOMER. You expressly authorize Vector to contact you at the phone number, email address or other contact
information you have provided, including through the use of an automated dialing system, SMS message (texts), emall, pre-recorded or
artiticial voice, voicemail and/or facsimile for marketing communications and alf communications related to servicing or administering your
account with Vector, including, without limftation, communications about your alarm system, the Agreement, the services, billing,
collections, promotions, advertisements and infermation regarding any of our current or future partners, and/or our partners products or
services, whether related to your alarm system or not. Your consent to receive marketing communications is not required as a condition of
purchase. Message and data rates may apply. You may revoke this authorlzation for marketing communications by an email sent to
matketing@vectorsecurity.com, or by a signed writing mailed return receipt to: Marketing Opt-Out, 2000 Ericsson Drive, Warrendale, PA
15086.

m PRIVACY POLICY. You consent to us using information about you and your location in accordance with our Privacy Policy, which may be
modified, updated, or amended by us from time-to-time, and can be found at the following URL: hilps:/www veclorsegurity comiprivacy-policy You
acknowledge and agree that us publishing a modified, updated, or amended Privacy Policy at such URL (or any successor URL designated by us)
shall be considered sufficient notice of such changes 1o you.

ALARM.COM TERMS. In the event you have subscribed 1o MyVectorSecurity services, or any other Alarm.com services, you acknowledge
that you have received the separate Alarm.com Terms atiachmenl and agree to be bound to Alarm.com by the additional terms and conditions for
those services as contained in that attachment.

AGREEMENT; NOTICES. All of the terms, covenants and conditions of the Agreement by and between Vector and Customer shall remain in
full force and effact, except as expressly modified by this Rider. Gustomer acknowledges and agrees that this Rider and the equipment and
services perlormed hereunder are subject 1o and provided pursuant to the Agreement and particularly those sections which set forth Veclor's
maximum liability, right to indemnification, waiver of subrogation and waiver of jury trial and limitation on actions in the event of any loss or damage
to Customer or anyone else.

THIS RIDER WILL NOT BE BINDING UPON VECTOR UNTIL EITHER (l} SIGNED BY ONE OF OUR MANAGERS OR (I} WE PROVIDE THE
EQUIPMENT OR COMMENCE THE SERVICES DESCRIBED ABOVE. ;

[Remainder of page intentionally lefi blank. Signature page follows.)
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[Signature Page of Rider]

VECTOQBSEGURITY, INC. CUSTOMER DATE SIGNED

s Cofu ks O @ a:3

(Vector Sales Representative)

Approved By:

{Veclor Authorized Representative)

Vector Securlly is a registered trademark of Vector Securlty, Inc. Licenses: AK 33221, 14-063, 905947, 904141; AL AESBL 817, 44814, A-
0805; AR E 2005 0104, 0179570420, AZ ROC218982, 18365-0; CA ACO 6152, 914676, DG 65003740, ECS-903143; DE FAL-0196, FAL-0253,
85-47, CSRSL-0043, 1989004898; FL EF20000395, EF20001159; GA LVA206059; HI C 35426:1A AS-0107, C118764; IL 127-001300; LA F317,
F2142, F2144, 54974; MA 1492 C, 55-00190%; MD 21PLU-S52089; Mi 3601206858; NC 25467-SP-LV, 528676 ~ CSA; ND 37153: NJ POOBH3,
NJ Fire Alarm Business Lic, # 34FA000147300, Burglar Alarm Business Lic. 34BA00192401, NJ Locksmith Business Lic., # 34L500070600, NJ
FBL Lic. 34AL00000400, 13VH00292300, 854 So. White Horse Pike Suite 1, Hammaonton, NJ 08037; NM 354514, 17-0133; NV 0066031, F437;
NY 12000234360, OH 53-50-1081; OK 559; OR 194571; PA 004897, Philadeiphia 16843; Rt 4794, 2903, 30394, AFC-0185; SC BAC 5580, FAC
3419, TN 00000444, 1341, 1551, 1552; TX B11645, ACR-1768; UT 4759383-6501; VA DCJS #11-2048, 2705020459A; VT T1-2348; WA
VECTOSIZE7PE; WV WV043469; WY LV-A-18634. In Alabama, complaints may be forwarded 1o the license board at the following address and
telephone number: Alabama Electronic Securily Board of Licensure, 7956 Vaughn Road, Suite 392, Montgomery, AL 36116, (334) 264-9388. In
Arkansas, licensing is regulated by the Arkansas Board of Private Investigators and Privale Security Agencies, #1 State Police Plaza Drive, Little
Rock, AR 72208, (501} 618-8600, In California, alarm company operators are licensed and regulated by the Bureau of Security and investigative
Services, Deparlment of Consumer Affairs, Sacramento, CA 95824, In New York, licensed by the N.Y.S. Depariment of Stale. In North Carolina,
licensing is regulated by the North Carolina Alarm Systems Licensing Beard, 4901 Glenwood Ave, Suite 200, Raleigh, NC 27612, (919) 788-5320.
In Texas, licensing is regulated by the Texas Department of Public Safety, Private Security Bureau, P.O. Box 4087, Austin, TX 78773, (512) 424
7710. License informalion additionally available at www.vectorsecurity.com.

Form # e06ssr Rev 11/29/2021
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Site #
Formi f08vpp Rev 01/14
EDOVPP

VECTOR@SECURW

Vector Security Protection Plan Terms and Conditions

1. SecurityCare and SecurityCare Pius (gach a *Plan”) provides extended warranty repair service and equipment replacements due fo
breakage at no additional cost to Customer for parts or labor. The Plan alsg includes free yard sign and sticker replacement upon
request from Customer while the System is monitored by Vector. In addition, a SecurityCare Pius Customer can contact Vector to
obtain {i) ree Biennial Inspections, as defined below, (i) free replacement of System batteries, and (it}) Free System Move, as
defined below. The Plan doss nol cover repairs that are needed because of an accident, misuse or abuse of the System, natural
causes (acts of God), Customer's failure to properly use the system, or if someone other than Vactor attempis to repair or change the
systern. The Plan shall be periormed subject to and in strict accordance with these Pian Terms and Conditions, and the terms of the
Customer's existing Veclor Secusity Agreement (“Agreement”), including, withoul limitation, those provisions that set forth Veclor's
limitation of liability and right to indemnification, except that Customer agrees to pay Vector for all Plan services in accordance with
Vector's then-existing rates. Capitalized terms used herein shall have the meanings set forth in the Agreement.

2. The Plan does not include System(s) upgrades which may be required due to existing systems no longer being supported by the
manufacturer and/or replacement parts being unavailable.

3. Veclor shall have ne obligation to render any of the services in connection with any Plan subscribed to by Customer in the event
Customer is in default of any obligation under the Agreemeni,

4. The term of the Plan shali begin immediately and shall continue for the then-existing term of the Agreement unless cancelled by
either Customer or Veclor in writing at least thirty (30} days bafore the end of the initial term or any renewal tarm.

5. A SecurityCare Plus Customer shall be eligible to have the Vector System re-installed at Cuslomer's new premises free of charge
(“Free System Move™), which applies only to wireless systems. For the Free System Move, Vector agrees to remove equipment from
the Premises for installation at Customer's new premises, or 1o install new equipment of an aqual or lesser value and with simitar or
substantially similar features at Customer's new premises, such determination to be made by Vector in its sole discretion. Customer
agrees to pay Veclor al its then-existing lime and material rates if the System consists of fen {10) or more pieces of equipment.

6. A SecurityCare Plus Customer musi provide Vector with each of the following in order to exercise ils option for a Free System Move:

A. Notice of Cusiomer's election to use the Free System Move at least thirty (30) days prior to the ime in which
Customer vacales the Premises; and

B. If known to Custorer, the complete name and correct telephone contact numbers for the person who will be
purchasing or moving inlo the Premises; and

C. Access lo the Premises for removal of the System (or any equipment) during Veclor's normal business hours and
prior o the time in which Customer no longer possesses the Premises; and

D. Cuslomer’s new premises muslt be located within a geographic area serviced by Vector and Customer must continue
to subscribe to SecurityCare Plus for the new premises.

7. A SecurityCare Plus Customer shall be entitled to receive one System inspection every two (2) years at no additional charge
{*Biennial Inspection”) upon request by Customer. The two (2} year inspeciion pericd shall begin with installation of the System. If a
Vector service technician is dispatched to the Premises for any reason during this two (2) year time period, the Veclor service
technician shalt conduct an inspeciion at that time and this inspection shall constilute the Biennial {inspaction available under the
Plan, If the foregoing scenario does not occur, Cusiomer shait schedule the Biennial Inspection with Vector.

8. The Plan may be subject to an additional rrip charge, which shall be charged at Vector's then-current rate and in Vector's sole
discretion, for each instance in which Plan services require a Veclor service lechnician to be dispaiched to the Premises.

Formi f08vpp Rev 01/14
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VECTOR@SECURITY.

2000 Ericsson Drive, Warrendale, PA 15086

@ ALARM.COM

For Office Use Only:
Customer #
Site #
EDOMVS cs ¥
MyVectorSecurity

Alarm.com Terms

IMPORTANT - READ CAREFULLY: You have agreed 1o purchase residential or commercial sacurity, video, shll-photo imaging and/or home
automalion products and services fram an independently owned and operated security services Veclor Security, Inc, {("Dealer”) pursuant to an
agreament with the Vector Security, Inc. ("Dealer Agreement™). Alam.com Incorporated, a Delaware corporation (“Alarm.com” or “us” or “we"},
has authorized the Dealer 1o market and sell Alarm.com's services (“Services") to you with cerlain hardware and other products, including
communication modules, video, imaging and/or home automation devices (“Equipment”} that enable the Services. Sections A1 through
A13 herein constitule the terms and conditions of Alarm.com’s offering of the Equipment and Services {"Terms") and are pan ol your agreemenl
with the Dealer and contain, among other things, important warranty disclaimers (Section Ad) and limitations of llabllity (Section AS)
applicabla to the Services and the Equipment. By signing your agreement with the Dealer, accassing the Alarm.com customer website ar mobile
applications, or using any other part of the Services and/or Equipment, you agree 1o be bound by these Alarm.com Terms. You agree that these

Alarm.com Terms may be enforced by us directly.

A1. Pursuant 1o the Dealer Agreement, you have agreed to purchase
the Services andior Equipment from the Dealer. The Dealer is an
independent conlractor and nol an agent of Alarmcom. You
acknowledge and agree thai (a) you have had the opportunity to read
and review these Alarm.com Terms belore entering into the Dealer
Agreement, (b) you accepl the Alarmcom Terms and agree to be
bound by them, and {(c) il, for any reason, you don't remain an
Alarm.com subscriber or if lhe Services become unavailabie to you for
any reason, you will have no right of refund, return or deinstallation with
respect to any Services or any Equipment, excep! if and to the extent
otherwise required by law. We may modify these Alarm.com Terms
from time to time fo comply with applicable law.

A2, The Equipment may contain proptletary software of Alarm.com that
is embedded in the Equipment, Alarm.com sclaly owns and retaing all
rights, including all intellectual property righis, in the embedded
software and all other Alarm.com malerials {logether, “Materials™) and
Services. You wil not (a) use, or cause or pamit any other person or
enlity 1o use, any Malerials or Services to design, build, market, or sell
any similar or substifule product or service, or (b) cause. perform, or
permit (i) the copying, decompllation, disassembly, or other reverse
engineering of any Malerials, (i) the translerring or purported resale,
licensing or sublicensing of any Materials, or {iil} the removal, delivery,
or exportalion of any Malerials outside the United States or any other
actin viclation of any relevan! export laws or regulations.

A3. If your Services include emergency two-way voice over a cellular or
internel connection, you acknowledge that the two-way voice
connection may be interrupted or unable to connect, that the calt may
be diopped, and that the sound quality may be distorted or impossible
to understand. By accepling the emergency two-way voice service you
understand and accept the fimilations inherent in cellular and Internst
technology and the consequences If the tachnology dees not cperate
as designed. It your Services include video or still-photo image
cameras, the video clips and still-photo images generated from such
cameras are slored on our servers and may bo viowed by you only for
a limited time based on the quantity of siorage you have ordered from
your Dealer. We have no control over and take no responsibility for the
placemen! of cameras and their view. You agree o use the cameras
and assoclated video and still-photo imaging features of the Services in
compliance with all laws, inciuding privacy and consumer protection
laws, and not for any illegal purposes, including invasion of privacy or
illicit condugt,

and we may disconnect the cameras from the Services if you, in our
sole determination, breach this covenanl. We do not guarantee the
receipt. clarity or quality of any images that may be adversely impacted
by, for example, lightning, Internet and wirelass communication
tacilites and ransmission quality, eleckical interference, weather, and
olher conditions beyond our control. We may disclose stored video
clips and still-phota images in response 10 a subpoena or government
request or order. If the Equipment provided by provided by your Dealer
includes an Atarm.com image sensor davice Ihat also is being used as
a motion sensor, then you undersiand and accept lhat tha motion
sensor may nol operate as designed and may be alfected by conditions
outside our control, which may cause the device to mallunction or
provide false readings. Il the Equipment provided by your Dealer
includes home automation devices (such as thermostats, lighting
controls and door locks), you understand that such devices may not
work together with the Equipment and Alarm.com Services, and you
may be unable lo control the devices using the Equipment or
Alarmcom  Sewices. Alarmcom makes no representations or
warranties regarding the quality, funclion or effectiveness of any such
home avtomaltion devices.

A4, THE SOLE WARRANTY PROVIDED BY ALARM.COM WITH RESPECT
TO THE SERVICES, MATERIALS AND EQUIPMENT IS A LIMITED
WARRANTY TO USE COMMERCIALLY REASONASLE EFFORTS TO
CORRECT OR BYPASS A MATERIAL DEFECT IN THE SERVICES, IN
AGCORDANCE WITH THE TERMS AND CONDITIONS SET FORTH IN
THESE ALARM.COM TERMS (“LIMITED WARRANTY") . TH E LIMITED
WARRANTY IS NOT EXTENDED TO YOU UNLESS YOU HAVE AGCEPTED
THESE ALARM.COM TERMS AND REMAIN BOUND BY THESE TERMS AND
CONDITIONS. THE LIMITED WARRANTY IS FOR YOUR BENEFIT ONLY
AND MAY NOT BE ENFORCED BY ANY OTHER PERSON OR ENTITY.
EXCEPT FOR THE LIMITED WARRANTY WITH RESPECT TO SERVICES,
ALL SERVICES, EQUIPMENT AND MATERIALS THAT ARE OR MAY
BE PROVIDED BY US ARE PROVIDED “AS IS,” WITH ALL FAULTS.
TO THE MAXIMUM EXTENT FERMITTED BY LAW, ALARM.COM DISCLAIMS
{a} ALL EXPRESS WARRANTIES TO YOU, OTHER THAN THIS LIMITED
WARRANTY, (b] ALL IMPLIED WARRANTIES TO YOU OF ANY KIND, AND
{c} ALL WARRANTIES TO OR FOR THE BENEFIT OF ANY OTHER PERSON
OR ENTITY. WHETHER EXPRESS OR IMPLIED, THE IMPLIED
WARRANTIES DISCLAIMED HEREIN, TO THE MAXIMUM EXTENT
PERMITTED BY LAW. INCLUDE ALL WARRANTIES OF MERCHANTABILITY,
TITLE, FITNESS FOR A PARTICULAR PURPOSE, ACCURACY. SYSTEMS
INTEGRATION, QUIET ENJOYMENT, OR NON-INFRINGEMENT EXCEPT
FOR THE LIMITED
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WARRANTY, THE ENTIRE RISK AS TO SATISFACTORY QUALITY. PERFORMANCE,
ACCURACY, AND EFFORT OF ALL SERVICES, ALL EQUIPMENT AND ALL ALARM.COM
MATERIALS SHALL BE WITH YOU. ALARM.COM SHALL HAVE NO RESPONSIBILITY FOR
EQUIPMENT WHICH IS MANUFACTURED BY THIRD PARTIES,

A5, (A) YOU AGREE THAT ALARM.COM IS NOT AN INSURER OF YOUR PROPERTY OR
THE PERSONAL SAFETY OF PERSONS IN OR AROUND YOUR PREMISES. THE PRICES
THAT WE CHARGE FOR THE SERVICES AND EQUIPMENT REFLECT THE VALUE OF
THE GOODS AND SERVICES WE PROVIDE AND NOT THE VALUE OF YOUR PREMISES
OR ITS CONTENTS OR ANY LOSSES ASSOCIATED WITH PERSONAL INJURY OR
DEATH. INSURANCE, IF ANY, COVERING PERSONAL INJURY AND PROPERTY LOSS OR
DAMAGE ON YOUR PREMISES SHALL BE OBTAINED BY YOU FROM A THIRD PARTY.
(B} ALARM.COM 15 NOT ASSUMING RESPONSIBILITY FOR ANY LOSSES(DIRECT OR
INDIRECT}, IRRESPECTIVE OF CAUSE, THAT MAY OCCUREVEN IF OUE TO
ALARM.COM'S NEGLIGENT PERFORMANGE ORFALURE TO PESFORM ANY
OBLIGATION UNDER THESE TERMS OR ANY DEALER AGREEMENT OR OTHER BASIS.
IF. NOTWITHSTANDING THESE TERMS. ALARM,.COM IS HELD TO BE LIABLE TO YOU,
OR ANY INVITEES, AGENTS, EMPLOYEES OR OTHERS, FOR BREACH OF CONTRAGT,
NEGLIGENCE, GROSS NEGLIGENCE, OR UNDER ANY OTHER THEORY OF LEGAL
LIABILITY FOR ANY FAILURE OF THE SERVICES, MATERIALS OR EQUIPMENT, THEN
THE LIMITATION OF ALARM.COM'S LIABILITY FOR ANY AND ALL HARM, DAMAGES,
INJURY OR LOSS SHALL BE THE GREATER OF ONE THOUSAND DOLLARS ($1.000.00)
OR THE ANNUAL AMOUNT THAT ALARM.COM RECEIVES FOR YOUR USE OF THE
SERVICES.

(C) YOU HEREBY WAIVE ANY AND ALL CLAIMS FOR DAMAGES EXCEEDING THE LIMITS
SET FORTH HEREIN FOR ALL HARM, DAMAGES, INJURY OR LOSS INCURRED,
INGLUDING BUT NOT LIMITER TO ACTUAL, DIRECT, PUNITIVE, INCIDENTAL OR
CONSEQUENTIAL DAMAGES, PROPERTY DAMAGE AND LOSSES DUE TO BUSINESS
INTERRUPTION. LOSS OF PROFITS, PERSONAL INJURY OR DEATH. UNDER NO
CIRCUMSTANGES WILL ALARM.COM BE LIABLE TO YOU FOR ANY CONSEQUENTIAL
DAMAGES.

(D}YOU MAY OBTAIN FROM ALARM.COM A HIGHER LIMITATION OF LIABILITY BY
PAYING AN ADDITIONAL FEE TO US. IF YOU ELEGT THIS OPTION, A RIDER WHL BE
ATTACHED TO THESE ALARM.COM TERMS WHICH WILL SET FORTH THE AMOUNT OF
THE HIGHER LIMITATION OF LIABILITY AND THE AMOUNT OF THE FEE. AGREEING TO
THE HIGHER LIMITATION QOF LIABILITY DOES NOT MEAN THAT ALARM.COM IS AN
INSURER. YOU WAIVE ALL SUBROGATION AND OTHER RIGHTS OF RECOVERY
AGAINST US THAT ANY INSURER OR OTHER PERSON MAY HAVE AS A RESULT CF
PAYING ANY CLAIM FOR HARM, DAMAGES. INJURY OR LOSS TO YOU OR ANY OTHER
PERSON OR ENTITY.

AB. You agree and acknowledge that the Services, Materials and Equipment may not
delect, observe, view, or pravent an unauthorized intrusion onto the premises or any
other emergency condition such as fire, smoke, carbon monoxide., medical
emergencies or waler damage. You agree and acknowledge that the use of the
Services. Materials andior Equipment is voluntary.

AT.H any of your employees, guests, relatives, invilees, or insurers, or any other
person or entity connacted 1o you, or any person or entity who seeks to assert righls
they daim are derived from your relationship with Alarm.com, attempts to hold
Alarm.com responsible for any harm, damages, injury or loss {including property
damage, personal injury or death) connected with or resulling from any alleged (a}
failure of the Services, Materials or

Equipment, (b) negligence (including gross negligence), (c) improper or careless
activity of Alanm.com, or (d} claim for indemnification or contribution, then you wil
repay to us (i} any amount that we are required 1o pay or that we agree to pay in
settiement of the claim, and (i) the amount of our reasonable attormey’s fees and any
other losses and costs that we may incur in connection with the harm. damages,
injury of loss.

AB. You understand and agree that these Alarm.com Terms, and particularly Seclions
Ad, A5, AB, A7, and A8, shall (a) apply to and protect the employees, officers,
shareholders, parenl companies, direclors. agents, licensors, representatives,
subcontraclors, affiliates and assignees of Alarm.com, and (b} be binding on your
heirs, administrators, custodians, truslees. agents and successors.

A9. TO THE EXTENT PERMITTED BY LAW, YOU AGREE THAT NO LAWSUIT OR ANY
OTHER LEGAL PROCEEDING CONNECTED WITH THE SERVICES OR EQUIPMENT
SHALL BE B8ROUGHT OR FILED BY YOU MORE THAN ONE {1} YEAR AFTER THE
INCIDENT GIVING RISE TO THE CLAIM OCCURRED, IN ADDITION, TO THE EXTENT
PERMITTED BY LAW, ANY SUCH LEGAL PROCEEDING SHALL NOT BE HEARD BEFCRE
A JURY, AND EACH PARTY GIVES UP ANY RIGHT TO A JURY TRIAL. TO THE
EXTENT PERMITTED BY LAW, YOU AGREE THAT YOU WILL NOT BRING ANY CLASS
ACTION LAWSUIT AGAINST ALARM.COM OR BE A REPRESENTATIVE PLAINTIFF OR
PLAINTIFF CLASS MEMBER IN ANY SUCH LAWSUIT,

A10. These Atarm.com Terms shall be governed by the law of the State of Delawars,
wilhoul giving effect to its rules of conflict of laws. If you are a resident or business
localed in the State of Calitornia, the iollowing applies to you: I either you or
Alarm.com commences a lawsuit for a dispule arising under or related Io these
Alarm.com Terms or in any way relating to the Services, such suit shall be submitied
lo general judicial relarence in Los Angeles. California pursuani to California Code of
Civil Procedure section 638 a! seq. and 641 ihrough 645.1 or any successor statutes
therelo.

A11.H any provision of these Alarm.com Terms or the application of any such
provision to any person, eatity or circumstance shall be held invalid, illegat, or
unenforceable in any respect, such invalidily, illegality, or unenlorceability shall not
affect any other provision of these Alamn.com Terms, The pardties intend that al
disclaimers of warranties, limitations of liability, and exclusions of damages in these
Alarm.com Terms shall be upheid and applied 1o 1he maximum extent parmitiad by
law. Alarm.com is an intended third-party beneficiary of hese Alarm.com Terms and
shall have the right lo enforce and/or otherwise invoke ary and all provisions sef forth
in any of these Alarm.com Terms direclly. The words “include,” “includes™ and
“including” shall be deemed to be followed by the phrase “without limitation

A12. It is imporiant that Alarm.com, your Dealer and the central slation be able o
contact you from time to time. You agree 10 provide an email address and a contacl
phone number for this purpose. You consent to receive emails at the email address
you provide lor any purpose relating to the Dealer Agreement. You also consenl to
receive information through the Atarm.com mobile app and websita. You agree that
Alarm.com, your Dealer or tha central station may call you at the phone numbers you
supply, and that calls may be made using any mathod, including aulomalic telephone
dialing systams, an artificial or recorded voice, or via text or email messages sent o a
wireless device. # your wireless provider charges you for text or email messages, you
are responsible for any such charges. You also represent and warranti that when you
provide us with a phone number or an email address lor yourself or for anyone else
thal you and any individuals you have included as contacts consent fo receive
service related text messages, phone calls, emails about your Services during the
term of the Daaler Agreement. You must notify us immediately if your emaii addrass
or phone number changes. You agree to regularly check your email ior
communications from us. I a third party, such as ong of your emergency contacts
makes & claim against Alarm.com in the future stating Alarmcom did nol have
permission to call, email or send a texi message relating 1o your Services, you agree
te indemnify Alarm.com from any such claims,

A13.YOU EXPRESSLY UNDERSTAND AND AGREE THAT YOU HAVE NO
CONTRACTUAL RELATIONSHIP WHATSOEVER WITH THE UNDERLYING WIRELESS
SERVICE PROVIDER QR ITS AFFILIATES OR CONTRACTORS AND THAT YOU ARE NOT
A THIRD PARTY BENEFICIARY OF ANY AGREEMENT BETWEEN ALARM.COM AND THE
UNDERLYING CARRIER. IN ADDITION, YOU ACKNOWLEDGE AND AGREE THAT THE
UNDERLYING CARRIER AND ITS AFFILIATES AND CONTRACTORS SHALL HAVE NO
LEGAL, EQUITABLE, OR OTHER LIABILITY OF ANY KIND TO YOU AND YOU HEREBY
WAIVE ANY AND ALL CLAIMS OR DEMANDS THEREFOR.

. . »
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DATE: 01/10/2022

Panel Type: NEO

PREMISES
Name: Public Defenders Office
Address: 22 E Jefferson St

City / State / Zip: Jefferson / OH 1 44047
Premises Phone#
2nd Premises Phone#

CcS#

Video: YES [~ NO
if YES, need video zone sheet

Township/Boro:
County: ASHTABULA

REQUIRED FOR COMMERCIAL
MGR INITIALS IF WAIVED _

IF 7 DAY WAIVED
Cross St MGR INITIALS __
Directions to Site:
Structure Description: ONLINE DATE: .
NEW SITE #: - OLD SITE #:

AGENCY INFORMATION Pemit Required 1o dispatch: Yes: [ No
POLICE FIRE MEDICAL PATROL

IName Jetferson Vllage Jellerson Village Jelterson Vilage
lPhone # (440) 958-2221 1t440) 576-3500 (440) 576-3500

Customear Permil #

Company Pemnit #

Expire Date

Dispatching/Other Instructions (if other than standard SOGs, MRG INITIALS NEEDED)

KEYBOX LOCATION & CODE

KEY RESET. YEST  NO W

Emergency Contacts

{Contacts minimum 2 maximum 4) - NO DUPLICATE PHONE NUMBERS

R/C = Resident of property/Contact

Type * = HM=Home WK=Work CL=Cell PG=Page

Name R/C

Environmental: Emall/Text (phone &) for

Phone ¥ Type*
i auto nolification

PRE-DISPATCH

POST-DISPATCH

Passcode (MAX 10 characters)

LETTERS/NUMBERS ONLY (NOTHING OFFENSIVE)

Customer Signature: a(] O LAANGD KQ Date: ) -1- 32

NY License# 12000234360; VA License¥ DCJS Liconse¥ 11-2048 Contractorst 2705-0204594

Rev 11002018




Commercial Purchase and Services Agreement between Ashtabula County Public Defender’s
Office and Vector Security dated January 10, 2022.

Approved as to Legal Form Only:

By: &L@/lf)’\(\ ‘/D\’

Collen M. O’Toole
Ashtabula County Prosecutor

Date: { 'd‘& M\




ASHTABULA COUNTY COMMISSIONERS
25 W. Jefferson St.
Jefferson, Ohio 44047-1092
440-576-3750

BLANKET CERTIFICATE OF EXEMPTION

The undersigned hereby claims exemption to purchases of tangible personal property and services purchased from
Vector Security, Inc.
on and after January 21, 2022

certifies that this claim is based upon the purchaser’s proposed use of the items purchased, the activity of the
purchaser, or both, as shown hereon:

Use by the State of Ohio or one of its political subdivisions.

This certificate shall continue in force until revoked and shall be considered a part of each order to the above-named
vendor unless the order specifies otherwise.

Ashtabula County Commissionerg

. fwﬂm Mogufiumo

Lisa Hﬂwl’dns, Clerk of the Board

Purchaser’s Activity: County Government

Employer’s Tax ID #34-6000128

769-A-3 (revised 1994)
Prescribed by the

Tax Commuissioner
Under rule No. TX11-03



